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LKK Auto Consultants Pte Ltd

51 Ubt Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 40B833

TEL: 6256 3361 FAX: 6256 4315

Reg No: 199607198R GST Reg. No. 12-9607138-R

Affillated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

Raf CC4/AXA18003750/pb3

A TONERSNGARORE s o 1111
Code = AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHE 7O81S Veh. Inspected SJN 7248P
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 27/022018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre i
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  16/02/2018 ]tnupectiun Date
Survey held at LEE SHENG AUTO PTE LTD
1 KAK] BUKIT AVE 8
#01-60
SINGAPORE 417883
Ba. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




LU ’ PARFICOE Rebata Enquiry

i
- -

* Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapare NRIC
Owner 1D: F568A

Vehicle Details

Vehicle No.: SIN724BP

Wehicle to be Exported: Yos

Intended De-registration Date: 27 Feb 2018

Vehicle Make: HONDA

Vehicle Model: STREAM 18LA
Primary Colour; Red

Manufacturing Year 2008

Engine No.: R18A13800154
Chassis No.: JHMRN6B&095200154
Maximum Power Qutput: 103.0kW (138 bhp)
Cipen Market Value: $24,076.00
Original Registration Date: 25 Feb 2009

First Registration Date: 25 Feb 2009
Transter Count: D

Actual ARF Paid: £24.076.00

Intended PARF Rebate Details

PARF Eligibility: Yes
PARF Eligibility Expiry Date: 24 Feh 2019
PARF Rebate Amount; £12.038.00

Intended COE Rebate Detalls

COE Expiry Date: 24 Feb 2019

COE Category: B - Car [1601cc & above)
COE Period(Years): 10

QP Paigd: S68%.00

COE Rebate Amount: $468.00

Total Rebate Amount: $12.106.00

The information contained herein is correct as at 27 Feb 2018

hitps 'Jh'rt.m,wvwlwnwnﬂmuimMIwmwnmﬂF UNCTION _|D=F0304008TT



2r2018 i Usad honda stream Car & Used Cars & Vehicles Singapore - sgCarMart

SMMT-.:“M Login  Skan up
i

MNew Cars I Sull My Car Directiory Products Insurance Articles Forum

Free Car Valuation
Unsure of how much your car is worih?
Let us tell you how much is the value - no charges & no obligations!

Seil it yoursall! Advertiee it Bt just
$58 until it's SOLD!
Ballarny Trhng
e an A2 hdrTiE Logm Wiy of Sefiing ™
|Browse by Caimgory ¥ «Back 132 )N - SoribyOswePosed ¥ |20 esultwjpage 7
21 vahicles hona steaam N . N
Meade! Price Depreciation Eng Cap Hhimage Vah Type
nonds sTream By &y 009 Aoy Ay Ay Auiilisble
Honda Straam 1.8A RST 511,800 $10,730 Iy 15~ Jo 2009 1.79% 129.000 km MRV Avnilable
Sunroal
1 Dwrier Uin, Smocth Engine And Gearbos With No Repalr Needed, Highest OMY Unit In The Markst, Sitable Far Short Term Deive Or COE Banewal,
IHigh Trande In For Your Lised Car &rad High Loan dwallable, Ca.
Starwe Automnhiie
Frovtesd. (8-Fee-N1E  Tage 300N Monds Somivm, ol Sremm, ronds, e, used Bords
Honda Stream 1.BA 15 8508 $L2.870 iy 20-Feb- 2009 1,799 cx - My Avallstibe
1 Dwneer, Shalter Parved Car WRR High PARF Valus Af $13408. Graat For Short Tarm Commitrmant. Test Drivn Tio Bedowa! Down Faymant §5. Easy
Aaprowal And Fledbie Sank/In House Loan Up To §15) Qualsy .,
Pemted Od-Fete2000  Toge 008 vl Soreatr, noncde Shrese, Hunds, Sveam LUsed Maruts
Honda Stream 184 X 420,000 $10.440 fyr 26-Feb-2009 1,799 e . MPY Awailabile
Qnly 1 Ownerl Superh Conditiont Exterded Warranty Available! Go For & Enjoyable Side [n This Stylish MOV Bul with Comiortable And Roammy
Interiod, Buy It Fram U With A Peace OF Mind, & Comparmy Acer..
[rcison Automotie
St VR0 A Vg 2006 roweds ey, soncs Sowem, =il Shesen, el orcs
Honda Stream 1 A AS? 121,500 $14,190 pye 19-Mar- 2009 179 162,500 ke iy Auallatile

b Drive My, 1005 Loan Apprevel With Dur Flexibile 1n Howte Fiunong Options, Seliatle 08 Low Foel Consorrption, & Car Fits For All Occassion,
Imimediate Transfer Of Ownership, Call Us For Mare Datad.,,

mosded I7-danedB0R Toon: 3009 Monos Siress sency Shest desds S, s Mandy
Car Bumiing Car Slling Car Afermars]
Car Qwerasrship On Thie Mo Lifetyle
Honda Stream 1,80 REZ $25. 888 $10,950 fyr 01 -Apr-200% ™M 38, 130 e L o'
Sunrool

{Buy With Canfidenca!) Kah Mator Unit. 1t Owner Cae, Vichicie Mairtam By Agent [%ah Mogor) Wit Senvicing History, Purchase And Erjoy & Manths
Engine And Gearbex Protection Plan With 24/7 Roadside As..

Sincere Motoring Phe Lid
Postad! IT-Feb-2000  Tage JO0% fends Sheae, moncs Steeen, Hords, Sesm, ed Hends

Handa Stream 1.8A 74,555 10,220 fyr 03 -Ape-20dr0 1,99 187,511 km MPY

(100% Quadty Buyf) 15t Owner Unit. Ressonable Masage Done. Purchase And Emjoy & Months Engine And Gaarbox Protection Plan With 24/7
Roadside Assistance And Replacement Vehicle Coversge Worth $6801 5.

Smoeie Motonang e Lig

Prming Je-Pel-J000  Toge  EIDS Hords Shresv eonss Theen, ol Teape, L o
Honda Stream 1.HA Stylo $11,888 §10,530 fyr D9-Apr-200% 1,78 150,985 km MY
Edition

(15t Owner Unitt) High QMY Vil Accident Free Guarantme. Vehicie Maintain By Agent. [Kah Mator) With Serviang History, Purthase Aad Enjoy &
Marths Engine And Gearsow Protection Plan With 24/7 R,

Sricere Motonng Fie Lia

hitpiwww.sgcarman. com/used _cars/listing php?ORD=RGD_ASCEAMOD=honda%20streamARPG=20AVEH=08RG0=20008AYL=2

Available

Awnilalile

Availabile

13



. Used honda stream Car & Used Cars & Vehicles Singapore - sgCarMart
Fnsieg TT-Fetr 2000 Tage 0% Honda Stream, pends Stemern, Honda, Sfream, Luad anda

Honda Straam 1.84 X $11,800 $11,060 fyr O4-May-2009 L7 o 120,000 km Py Avallabile

The Most Affordable And Spacious Henda MPV For Your Family, Excallent Funl Econormy And Low Malntained, Plesse Feal Free To Call Our Friendly
Sales Conauftards Mew To Check Out The Letssr Offerd

Posiied; 09-Febr-2018  Tege  JOOO Monds Shoen, Homds Streaim, Mordn, Stesae, Used Hosdn

Honda Stream 1.84 15,000 $11,600 fyr Oa-May-2008 1,798 cc 163,634 km MPY Availibby

This Stream 1 Up For Sale Now, Under I8 Motors. Great Condition On The Outsde, Brifiant On The Tnsioe. Hurry, Call Me Now,

Pustud: 0 -Fat-1000  Tess 0% Horuls e, Foode Stesm ponds. Serparm el pewds

Handa Stream 184 $24, 865 $10,750 fyr 3T 2005 1,79% oo 108,000 km MPY Awmilabin

Mew Road Tas, Beautifid And Sporty Agent [Kan Motors ) Honda Strasm |BA. Relabio Yet Low |n Maintsnance Cost Meticulowsly Wall Mastained By
Previous Caraful Owner, Low Misage Donel Cheapest Deprec.

Creative Auts
Fowiect 27-Fee-2I0 Fage JOO6 reincs Stesr, Feedld Straomm pesiln, Stresen, Used Morca

Campsis

Honda Stream 1.84 RST $I7.599 $11.260 pyr O%-Jun-2000 LS = . M Avallable

ﬂmsmmm.mmmmmwm.hwmwlumummmmm
Warranty Proviged. Interest Rate At 1. 78%. Call Our Frisnsl

Fustm Z0-fem-R00N TegE MIDF HomGe Strear e Sovesen, Honda Sream, Lssd Femda

Honda Stream 184 X $26,800 $12,850 fyr L2+ Jn- 2009 1799 cx 0,000 km Py Availatis

¥y Low Milsage| Extended Warranty &nd Free Sariong Package Avalatie! High Trace [n? Wil Maintsined In Supert Condltion, With Tis Cor
Condition As Evicence. See ]t For Yourself To Befleve! Buy It

Dén Aubormatlle
Posbedd: D82 2018  Tigs: 2000 bsoncs Gowmin. Hords Staan. sonds. Sites, U Hursls
Honda Stream 1.84 RSZ 11,800 $13.410 fyr 16-Jut-2009 L . M Availabie
Sunrool

Low Interest From 1.99%. A Relisbie MMV With Great Aerodyramics, Comibined With Spaciousness And Comlomn. This Monds Stresm 1s The Parfect
Car Foi ¥ou To Take Your Famdy On A 2ide. Drep By View It In -

Dhckson Aubomomihg
Eoted Ol-lea-JOIN  Tags 2009 Hosld Strewm, Honcs Stresm, Honde, Srem, Uset Homts

Honda Stream 1.8A RSZ $18,8500 $10,520 v ([3-Aug-2005 1,799 e 106,000 kem Py Availalle
Sunroof

Lamtest Arrivall Mot Valuod Buy! Besutiful Blacs Ut With Crigingl Condition! Peace Of Ming! Fully Serviced AT Agest Snce 1 100% Accident Fres|

Lowest Gonaine Pietce At 102000K Wel PRSI o =)

Bomtes) MSeme OIS Tage JOOW Fronds Streem; Honde SToem, Seedn Sesm, Uit ords

Honda Stream 1.84 529,800 $11,480 fyr 93-Aug-2009 1,M8 130,000 km gl Avallabibe

nuu:mummmmhq-m'm-ﬂmtmmummMmlmﬁummm:l.mmmﬂmmmI-lp‘-
PARF AL §13,407, Supert Condition, Depreciation At $10K Pha,

Srted 1D-Feb-J010  Tage 300U pinegls Sheew ssmids Uhesn, Heeda Sirewr, Lt Fends
Honda Stream 1.8A Style $ 20,600 $12,110 fyr 29-Sep- M09 1,799 ez = iy Avsilable
Edition

1 Dwrer Onfyl Extenced Warranty Avaitabie! Go For & Spn And Fesl [T for Yourse®, Wl Kapt By Tt Previous Cwner In Escellent Condimon Buy 11
From Us Wih A Peace Of Mind, A Company Accredited Wi

Diciaon Automobile
Pombed 3502000 Tags: TO0W Hends Sramm, ke Stasm, sani, Sireen, L el
Honda Stream 1,84 X $29.000 $11,580 fyr 12-0ct-200% 1,7# - 25 Ryaiiatie

Just Arrived. This s & Newes Fooiift Model, Most fiessonable Price [n The Marcet Compared Ta Cther Unis Which Are Overpriced, Abeolutely Good
Interior/Exterior Condition To Drive Unki| Scrag, Owner __

Prsénd O)-fated0LH  Toge J009 Famds s, soesle Sireem, nonds, Seam, Ussd Honas
Honda Stream 1.8A RSZ $13.004 $11.470 fyr 13-Newe-2009 1,799 e . Ll Avwdlalils
Sunroof
High PARF §134541 Reguiarly Serviced Car, Fussy Ownar, Evaluation Wiscome, Most Popuiar MPY With Good Fuel Eficency, Traoe In Wisscome! In
House/Bank Loan Availabie. Owner Conssgnment. Call Mew For V... (i)

Pram Rov Mutoring
Fosted: 10-2en-3000  Togn DIDW Honds Seraan. Monds Stresen, temds, L (ed Monds

Honda Stream 1.8A 329,888 5,970 fyt 14-Nov-2008 1,795 co 147,951 km MPY Availahle
hittp:www.sgcarmart. com/used_cars/listing php?ORD=RGO_ASCAMOD=honda%20strensmARPG=208VEH=08RGD=200084VL=2



SMRT Automolive Sarvices Pia Ltd

AN Wrneiam®s Indusans Pas E4
m Singapars T5TT05

ATomETIVE Sna
. SMRT Vehicle Repair Estimate
Group Buses | Taxis (Private Car gﬂ,jm (Ul
Reg. Mo © SIN7T248P Ref. No
Make | Modal . HOMDA STREAM Reg. Dats : 25/02/2009
Chessic No JHMANBBEDISI00154 Mileage
Memeof Driver :  GOH SIEW HOON RentallReptacement Vehicls Yes No
DateMme of Accident - 16-02-2018 O7.40AM The demagas on (e vk am 35
intiicatnd o the Rl diageam
Surveyer s Reguired 7 YES / MO
It Yes, VICOM | LKK / AIS / Others MSIG @
Vehicle is Towed Back? YES / NO Date/ Time - 18/02/2018 3.30AM
Acciden| reporting date
Type of Accldent _Skid f Head-Rear { Head-On / Side Swipe f Cthers
Spoecial instruction 1o ARC. if any
TP CLAIM NTUC
Signed (ate
Accident Repar Job Card Mo . Dahs Prepared
Summary of Repar Estimales Repair Completed
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labour Charges - $ 2.200.00 $
Total Spray Painting Ghages: _$ 1.800.00 3 -
Tatal Material Charges g 23646.08 E) -
Other Charges : § 1.585.00 5
TOTAL 5 28,231,086 5 -
Lutmp Sum Repair, if any
No. of Repeir Days { 28 ] days | | days
Signature Prepamud by Al by
QN No Involca Mo,
Signed Date

FR-AS-ARC-02 Rev 7



Part 1 - Labour Works

il

Page( 2 )

Job Scopa Quotation from ARC
Tﬂmmdﬂlmﬁﬂdpﬁﬁ.m‘miﬂﬂdmﬂ-mm. MP— f_-,.__.'-.;
welding . knocking elc 2
Total Labour Cast 20000 %

Part 2 - Spray Painting & Panel Beating Related Works
Job Scupe Quatation from ARG
To respray affectad sreas 1§CB"QD O 1%
Spray Painting 1,800.00
Part 3 - Other Costs - Accident and Accident Repair Related Expenses Page( |}

Job Scope Quotetion fram ARC
Tawing 12000 60
To remove & refix fronl windseresn 12000 | —

Te remove & rafix dashboard & air hag 359,0&' 200
To apply anii rush 1_.";&,90‘"“ b
windscreen ssalant 8ooD|
Te remove & refic enging and undercattage 350.00 ‘L/
Ta remove & 12 undercamags 35000 | o
To top up air con gas isen| 454
iWhesl afignimant 5000 | »

Tatal Other Costs 1.585.00

23£0

FR-AS-ARC-02 Rev 7




Part 4 - Spare Parts [ Materlal Usage

Tn he completed by Service Advisor, AL

|

Mot given ()
Part Number Parts Deseription Qty | CostPrice | LESS20% |Final Price ISJ“EFH'T (R} Rmullr (R) {I
(5] eplace { /| Replace [/

FRONT BUMPER Jistestpd 1|5 &3560| 20% S0B48 |~
FRONT BUMPER GRILLE LOWER  {adsi'~ N 91.80 | 20% 7344 [
FRONT BUMPER REINFORCMENT el 115 222,40 20% T ET I
FRONT BUMPER SIDE RETAINERRH ) .. HE 14.90 20% 1192 |~
FROMT BUMPER SIDE RETAINERLH  { 1 |8 14.90 200 18z L
FRONT BUMPER BRACKET iH ) 1|3 39.30 20% n4s |
FORNT BUMPER BRACKET LH & A HE 19304 20% 3144 |«
FRONT BUMPER FOG LAMP COVER RH 2 iz HIE 21,00 20% 168 |
FRONT BUMPER FOG LAMP COVER LH | At ]S 21.00 20% 16.8 ol
FROMT AUMPER CLIPS sl M E |5 3.50 208 216 -
FRONTGRILLE  Sastashed 1 |5 23590 20% 18872 | ~—
GRILLE EMBLEM  crecleed 1 |5 24.70 20% 19,76 -
HEADLAMPRH d HE 77460 |  20% 619.68 |~
HEADLAMP LH I Efeetes 1|5 774,60 20% 61968 |
FRONT FENDERLH 7.3 cleled 1[5 509.10 | 20% 40728 |~
FRONT FENDER RH i WE 509.10 | 20% a7k |~
FRONT FENDER INNER SHIELD LM A1 55y, HE 89.20 20% 7136 | —
FRONT FENDER INNER SHIELDH At o HE §9.20% 0% 36 |
FRONT ENGINE UNDERCOVER  Tone 1 (5 93.80 20% 7504
FRONT FENDERLAMP RH £ sp oo Alr, 1|5 19904  20% 1592 |4
FRONT FENDER LAMP LH < ) 1|5 19904 20% 1592 |& |
BONNET “ Visfprted L |5 63850 20% 51112 | =
BONNETHINGESLH 1, 1|3 39,50 20% 316 —
BONMET HINGESRH | T 39.50 20% 316 -
BONNET LOCK (7;.4_1::' il IF; B6.SO | 20% 69.2 —
BONNET CLIPS ey 8: 15 150 20% 224 —

BONNETRUBBER  ALe® adsy 2]s 15304 20% s648 |
BONNET INSULATOR  ([w gl 15 94.40 20% 75.52 —
FRONT WINDSCREEN ~ (ecle o 1 |§ 141840 20% 1134.72 —
FRONT ROOF MOULDLH L. 1|8 SB.70%  20% 7896 | +
FRONT ROOF MOULD RH 4 Lt |s 98704  20% 78.96 X,
WIPER GARNISH LH Mat A BE 197604  20% 15808 | &
WIPER GARNISH AH_ Lok 115 197.60 20% 158.08 —
SUPPORT PANEL © ¥istorte d 1|5  4s960| 20% 37568 | L
CROSS MEMBER LT3 1 |s 113870 20% 30936 |
CONVERTER  Adel e 1 |§ 1,49810% 20% 119528 |
ENGINE MOUNTING FRT “Tola 1[5 118.90 20% 8512 [t
ENGINE MOUNTING AR #men- 0/ WE 101,20 20% 8096 |1~
ENGINE MOUNTING IH ~fo - 1|5 296.40 20% 23712 [
GEAR BOX MOUNTING  Tolnr il I 227.30 20% 18184 | &7
RADIATOR < ) Sfat—a3 1|5 150730 20% 120584 |,
AIR CON CONDENSER ™ LAy wloc Jd I [5§ s4010| 20% 67208 |
AIR CON FAM 2 Cosd al. 1|8 431.60 20% 393.28 r_.-*"'_
RADIATOR FAN SRS 1 [$  4ss00| 20% an i
INMER PANEL LH i,ﬂ_f 1|5 395404 20% 31632 |+
FRONT CHASSISLH L, ., o 1 |$ 568304 20% A54.64 |4
FHONTCHASSISRH = | 1 |s  ses3oX  20% 45464 |
EXHAUST MAINIFOLD COVER ¢_Ji. de d 1% 61.80 20% 944 | —
CENTRE EXHAUST e Asa 1 |5  593.10% 20% 47448 | 4
EXHAUST RUBBER ) Lef An WE 0104 20% 2408 |4,
ALTERNATOR 2 X 1 |5 1606204 20% 128496 | L
AIR CON COMPRESSOR | A t |8 a0k 20% 140336 |5\
POWER STEERING PUMP & 3 i m.?uk 20% 43496 |4

FR-AS-ARC-02 Rev T



nm:uc AND PINION 1|5 1606204 20% 128496 | &
WIPER TANK rp, fﬁ% 1|8 66.70 20% $336 | -
SPARE TANK A 115 59.30 20% 47.44 -
AIR CON DRYER -’j) 1|5 123.60 20% 9888 |~
AIR CON SUCTION PIPE 115 137,70 0% |§ 11036 | o
AIR CON DISCHARGE HOSE Btk ) I 252.70 0% |5 0216| —
POWER STEERING PIPE  Be b W 350,00 0% |5 280.00 [~
RADIATOR TOP HOSE  Tisi ¥ied T i 2960 20% |§ 2368 |
RADIATOR LOWER HOSE b+ At 1|5 32108 20% |§ 25588 | A
FUSE BOX N 1|5  78es0f 20% |5 62920
BATTEAY TRAY ¢ Tored 1|5 14.90 20% |5 ne2| _-
DRIVESHAFTLH 2, 0 uur 1 |§  s95404 20% | 79632,
DRIVE SHAFTRH 4 I |5 995404 20 |$ V9632 |4
SHOCK ABSORBERRH ™) 1|5 55050k 20% |5 44040 ¢
SHOCK ABSORBERLH T 115 550504 20% |§ 44040 | &
LOWER ARM RH L |5 343800 20% |§ 27488 [&
LOWER ARM LH 118 M360% 0% |5 27488 (X
KNUCKLE ARM RH R 1 |s 27104 20 |S 21744 [
KNUCKLE ARM LH Mlée 1|8 nsok 20w [§ 21744 [
WHEEL HUB RH 1|5 198.004° 20% § 15840 |+
WHEEL HUB LH 1|5 800 20% |5 15840 |4

FF TIE ROD END LH 1|3 s3r0k 0% |5 5096 |
INNER TIE ROD RH 1[5 86504 20% |§ 8920 |
TIE ROD END RH 1 |5 63704 20% |$§ 5096
INNERTIERODLH 108 B6.50N  20% $ 6930
FROMT SEAT SELT RH '; 4,_&,_,,}#,{ 1|8 s0220f 20w |5 a4oLve| =~
ERONT SEAT SELT LH 1|5 50220| 20w |$ donvs |~
FRONMT SELT BELT BUCKLE RH 2., 1 15 e 20 5 B6%% | 4
FRONT SELT BELT BUCKLELH (| A~ 1|8 w870k 20% |$ 8696 .4
OXYGEN SENSOR LOWER 2 ., T X 457. % |5 38576 #
OXYGEN SENSOR TOP i 115 45720k 200 |5 36576 | #
DASHBOARD toin 1|5 76480 20% |$§ 61l84| 7
AIR BAG CABLE ﬂn,‘-fm}‘"'é 1 |5 33280 20w [$ 26608 |~
AlR BAG SENSOR DRIVER Medad 1 |5 152050 20% | S 21640 |
AIR BAG CONTROL UNIT ?{7 1|5 se910| 20 |$ 77528
HEADLAMP LOWER BRACKET LH 1[5 3830 0% |§ 34|
HEADLAMP LOWER BRACKET RH % € 1|5 3930 20% |§ 3paa|~—"
HORN LOwW 7,.,3“ . 115 52.40 20% £ Mm|
HORN HIGH \ 1 |s s240| 20w |§ M@ —
BONNET CABLE  fbrf say . 1]5 47304 20% |§ 3784 |
BONNET LOCK COVER 'hz_ﬂ-l s 11.90 0% |5 952 |
FRT FENDER UPPER GAANISH LH 33 % Al 1|5 317.10 20% 5§ w88|
FRT FENDER UPPER GARMNISH RH -1 1 s ir10 200 5 19.68 &-"/
WIPER GARNISH COVERLH & .4 S 37104 20% |5 2988 | A
WIPER GARNISH COVERRH 4 "~ 118 3710k 20% |$ 2968 | 4
AJC FAN SHROUD F2 g,_r‘y 1|8 29.00% 20% |5 7128 |
RADIATOR FAN SHROUD 115 111308  20%  |S 8888 | -
AIR CLEANER DUCT  JE 1|8 220 20w |8 1776 |
AIR RESONATOR Nl Ao 1[5  1ss304 204 |$ 14824 | b
AIR RESONATORDUCT  pbl A 15 78604 20% |§ B288| 4
AIR CLEANER BOX UPPER AU Alee | & 49504 20% |$ 3960 [ k-
AIR CLEANER BOX LOWER  Crst/Leg 118 7430 20% |5 s928[
TRANSMISSION COOLERHOSE Pt 7 2 /s  1ee0f 20% |8 e |X
TRANSMISSION COOLER PIPE [t i 2 |s 50.70 | 20% $




BATTERY COVER /GARNISH Q’M

1 [s 1490 20% |5 2| [y
EGR PIPE Ak b 1|5 106304 20 |5 &@u|X FE.0Y
AIRBAG FRT IMPACTSENSORIH 3 4 Jinodel 1 |5 10260 204 [§ 18760| «— [;su W
AIR BAG FRT IMPACT SENSOR RH = 5 19260 | 20% |$ 18260 | | my Of
FRT STABLIZER LINK LH 1|5 74108 20% |5 0| & tn .38
FRT STABLIZER LINK RH 1|85 7010 £ 20% 5 MI0| & 51.0.f
FRT STABLIZER AUSH Al A B a0 20m |8 184| g P
FRT STABLISHER BAR 1|8 1458047 20% |5 14580 | o 1y
FRT SHOCK MOUNTING 2 (s s950f 0% |$ 7320 % 44.70
SUPPORT PANEL TOP COVER IVl ksj—, 1|5 4950 20 |[§ 4980] — | Ty (o
ATF sl J 4 15 280 20 |5 2280 |.~ 31.44
ROOF MOULDING a4 /e 1|8 ap70J  20% $ 9R70 | A4 af Ak
Lk
fyeat items REVERSE SENSOR Ul ~ 1|5 230,004 S/ 5 25000 | &
i STEERING AIR BAG 7 ' 1 [$ 188090 /N $ 188090 | "
PASSENGER AIR BAG 1 |$ 223680 SN |$ 223680 | «
BATTERY  wht n 1 |5 120004  S/M $ 12000] ~.
Special Nett Items |[GLUM Alan i(s §0.00 S/N § 6000| ~—
Special Nett Items |FRONT NUMBER PLATE & GAANISH ABLA—1 | 1 | 5 S500| S/ 5 5500 | "
TOTAL MATERIALS 5 77,98160 §23,646.06
L) 1618762 fH"‘*"' L;)
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" Hsiao Tor_»ﬂ !LKI(Autuz

From: Hsiao Tong (LKKAuUto)

Sent: Friday, 22 June 2018 11:17 AM

To: TeyChorKeng@smrt.comsg'

Cc Adrian Ling (LKKAuto), Admin A; Olivia Lau (LKKAuUto)

Subject: RE: Your Ref: SIN 7248P Qur Ref: CC4/AXA1B003750/Amb3 ACCIDENT INVOLVING
SHB79B1S AND SIN724BP ON 16/02/2018

Attachments: SIN 7248P Est.pdf

Without Prejudice

Hi Esther,

Thank you for your email.
wWe will check and get back to you.
Hi Ofivia.

Kindly assist. CC4/AXA 18003750/ Amb3

Best Regards.

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: o742-11a7 | email: chewhti@lkkaglo.com | fux: 6741-4108
Blk 51, Pasa Ubd Indiostrial Parck, Ubi Avenue 1, #02-25 | S(4080:17)

From: Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR| [mailto:TeyChorKeng@smrt.com.sg]
Sent: Thursday, 21 June 2018 5:19 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>

Subject: FW: Your Ref: SIN 7248P Our Ref: CC4/AXA18003750/Amb3 ACCIDENT INVOLVING SHB79815 AND
SIN7248P ON 16/02/2018

Dear Xiao Tong,
Kindly follow and advice.

Regards,
Esther

From: Bevan Lim (LKK Auto) [mailto:bevanlim@lkkauto.com]

Sent: 31 May 2018 10:14

To: Esther Tey Chor Keng (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR)

Cc: Vic (LKKAuto); Admin A; Adrian Ling (LKKAuto)

Subject: Your Ref: SIN 7248P Our Ref: CC4/AXA18003750/Amb3 ACCIDENT INVOLVING SHB7981S AND SIN7248P
ON 16/02/2018

WITHOUT PREJUDICE



“* Your Ref: SIN 7248P

Our Ref: CC4/AXA1B003750/Amb3

Dear Sir/Madam,

AN N P 6/02/2018
We refer to the above matter.

Our surveyor have finalise COR at $11,500.00 (exclude gst) 18 days, finalize amount subject to our principal
approval.

In order to expedite the claim process, please forward all relevant documents for us (LKK) to proceed on negotiate
settlement.

= Please do not send the LOD to our prinicpal for direct settlement.

Thank You,

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Hest Regands,

Bevan Lim | Case Handler

LEK Auto Consultants Pte Ld

Phione: Grag-gord | email: Bovan Lm0 kkmito.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, U Avenue 1, #02-25 | $lan8y371]

¥ RSN L
— s Save the Sorthe Frint only when necessary:



" Msiao Tuna {LKI{Autu!

From; Hslan Tong (LKKAuUtD]

Sent: Tuesday, 24 July 2018 3:33 PM

To: MNg Wai Yin'

Cc: claims@transcab.com.sg

Subject: Your Ref SHB 79815; DOA: 16/02/2018

Your Ref: SHB 79815

Hi Wai Yin

we refer to the above matier.

As spoken earlier, we would like 1o request a copy of police report of SHB 79815 for our necessary aclion.

Thank yoll.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email; ghewhtiElkkaoto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #t2-25 | S(4o8933)



" Hsiao Tunﬂ !LKKﬁ.utn]

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 24 July 2018 3:36 PM

To: Ng Wai Yin'

Cc: claims@transcab.com.sg

Subject: RE: Your Ref: SHB 79815, DOA: 16/02/2018
Hi Wal Yin,

Further to our below email.
As per AXA instruction, we would like to request a copy of video footage as stated in your driver GIA report.

Thank you.

Hest Regards,

Hsian Tong, Chew | Case Handler

LEK Auto Consultnnts Pte Lid

Phone: 67424147 | email: chewhi@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #o2-25 | S(q08035)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 24 July 2018 3:33 PM

To: ‘Ng Wai Yin' <waiyin.ng@transcab.com.sg>
Cc: claims@transcab.com.sg

Subject: Your Ref: SHB 79815; DOA! 16/02/2018

Your Ref: SHB 79815

Hi Wal Yin,

We reler to the above matter.

As spoken eatlier, we would like to request a copy of police report of SHB 79815 for our necessary action,

Thank you



Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Mhoe; firge-por | omail chowht@ kkauto.com | fax: 0T41-4108
il 51, Pava Ul Industeml Park, Uln Avenue 1, 7o2-25 | S{408953)



" ‘Hsiao Tnna !LI{KAutn!

From: Esther Tey Chor Keng (Auto Svecs/Ext Biz Sves/AR & SC/ARC/AR)
<TeyCharKeng@smrt.com.sg>

Sent: Tuesday, 24 July 2018 456 PM

To: Hsiao Tong (LkKAuto)

Cc: Adrian Ling (LKKAuto)

Subject: SIN7248P video

i Hsiao Tong,

Please refer to the below for the SIN7248P video

has shared a link to the following folder

1§
7428 video
video of SIN7T428P
Gpen)
Google Drive. Have il volur fes within reach from any davice :] w2
C 1600 Amphiheatrs Parowsy. Mountam View ASdld] USA

Regards,
Esther



‘Hsiao Tnna !LI{KAutn!

From;

Sent:

To:

Cc

Subject:
Attachments:

Hi Hsiao Tong

Ng Wai Yin <waiyin.ng@transcab.com.sg>

Tuesday, 24 July 2018 4:.05 PM

Hsiao Tong (LKKAuto)

claims@transcab.com.sg

RE: Your Ref: SHB 79815; DOA: 16/02/2018 [AAD1802-192]
AAD1B02-192 - TPR. pdf

Enclosed the police repart for your perusal,

Please follow the link below to the requested footage
httpy//www.transcab com.sg/Files/SHB79815.AVI

Please follow the link below to the requested footage
hetp://www . transcab.com sg/Files/SHB798151 AVI

M Wal Yin

Finance Department

pll3 1265

*#*® Please be reminded that all claims correspondence to be send to claims@transcab.com sg

TRAN
—~Ca

TRANS-CAB SERVICES PTELTD

No. 2 Ang Mo Kio Streel &3, Singapare 547111
Main Line: [65) 6287 668& Fax Line: |45) 6287 7764
Websile: www hranscab,com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)
Sent: Tuesday, 24 July, 2018 3:36 PM

To: Ng Wal Yin <waiyin.ng@transcab.com.sg>

Cc: 'claims@transcab.com.sg' <claims@transcab.com.sg>
Subject: RE: Your Ref: SHB 79815; DOA: 16/02/2018

Hi Wai Yin.

Furthier to our below amail,

As per AXA instruction, we would like to request a copy of video footage as stated in your driver GIA report,

Thank you.



Hest Regards.,

Hsino Tong, Chew Case Handler

LKEK Auto Consultants Ple Lid

Phone: nraz-a7 | email: chewht@@lkkauto.com | fax: 6a1-408
Bk 51, Pavas Ul [nddustrial Park, Ubl Avenue 1, #02-25 | S{408953)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 24 July 2018 3:33 PM

To: 'Ng Wal Yin' <walyin ng@transcati.com.sg>
Cc: claims@transcab.com.

Subject: Your Ref: SHB 7981S; DOA: 16/02/2018

Your Ret: SHB 79815

Hi Wai Yin,

We refer 1o the above matter.

As spoken earller, we would like 1o request o copy of police report of SHE 79818 for our necessary aclion,

Thank you.

Hest Regnrds,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 67424197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrinl Parde. Uhi Avenue 1, #02-25 | ${4080:43)



71252018 Merimen e-Clabms
Claim Audit
- AUDIT TRAIL
22 Feb 2018 {I]
o8 Cim Veh Model Changed [201726) HONDA STREAM 1.8 L (A). Shailendra
09:25 prle
- : m
22 Feb 2018 Reg No: SINT248P. Policy No: P16B0520, Acct Date: 2018/02/16. Claim Type: TR, 1
2 09.25 Cim Created nsurer: AXA Insurance Bte Ltd [HQ). Ins.Status => Incoming Claim 5":;‘;’1.?"
26 Feb 2018 LXK Auto Consultants Pte Ltd (HQ):: RR Region: AXA & Month Rotation LBS/RT. Sug (1] Cynthis
} Y638 Adj Co Assigned gested Ad). : RT Aporaisal Pe Ltd. Laf
4 JETeD 3018 ag) mext RptChanged  Next RptiFinal Rot.Due Date:2018/03/07 W Synene
5 f:_;‘; 2018 a4y Mandate Set Approved: B000.00. Reinsp-Adj decides. m T
. 7 Feb 2018 Assignment 1st [A] Nivitha
09:29 Accessed Govindesa my
7 21T 20B adj Adjuster Assigned  [Nona] -> ADRIAN LING AT Sha
28 Feb 2018 Clm Registration s [A] Lau Shu
L] 17:00 Hodified Repi 1137-= 200846, Pest
CurRaq: 15606.09: We have uploadad 3 copy of Ol & TP video footage iy Merimen fo
9 25 Jul 2018 Adj Mandate Request r your easy reference. The traffic light was green |n TF's favour, OI0 made 8 nghtt  [A] THEW
09:01 urn with grean light{NO GREEN ARROW). Liability is not in OID's favour. We have u  HSIAQ TONG
p
Date Fram 4 7= »| pate To 4 5 % Audit Type hone v Gof
ACTIVITY
No mecord
Merimen Billing for this case - Transaction History
25/07/2018 | AXA Insurance  AXA Insurance CHEW HSIAD
1868883 07:24 Maotar Pre Lid (HQ) Pre Lid (HQ) SINT248P TONG XN, XH
a5/02018 AXA Insurance  AXA [nsurance CHEW HS5IAD
HR e 07:29 Motor | Preutd(HQ) | Preltd(Wgy | o 248P TONG .
25/07/2018 AXA Insurance | AXA [nsurance CHEW HSIAD
el 07:29 phirasi Pte Ltd (HG)  Pte Ltd (HQ) SNENY) TONG Sgi

hitps./singapors merimen. comiclaims/index cfm Plusebox=MTRadjuster&fusesction=dsp_viewhistoryScaseid=66580280xtid=2654 11 &CFID=375, .

12



1 s INWIAL

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Vehicle Details:
Claim Type: Third party
Vehicle number SIN 7248P

Make and Model

HONDA STREAM (1799cc)

Date of registration

25.02.2009

Excess

Market Value 5 24,000.00
Parf/COE Rebate 5 12,106.00
Nett Loss 5 11,894.00

Repair details:

Initial Estimate | s 29,231.06
Proposed/Revised repair cost:

Parts 5 18,485.00
Check items [estimate) .

Labour 5 3,950.00
Total S 22,435.00
Lump Sum(if applicable) S 11,500.00
|Humher of days for repair ] 18

Date: 25.07.2018

Date of loss 16.02.2018
Date of appointment 26.02.2018
Date of survey 27.02.2018
Location of survey SMAT AUTOMOTIVE SERVICES PTE LTD



Date: 25.07.2018

Remarks:
01 & TP VIDEDO HAD BEEN UPLOADED IN MERIMEN FOR
YOUR EASY REFERENCE.

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) | § 12,305.00
Loss of use
Loss of rental {w/GST) 5 3,295.60 | (22days x $140.00)
Loss of income
LTA search fees 5 7.49
Others
Proposed Total s 15,608.89




1252018 Marimien g-Claims

Print Sent Message

This mail Is assoctated with

*SJNT248P (C0471032)
[SHBT7981S]
™
GOH SIEW HOON
Feb 16 2018 7.00AM
[TRANS-CAB SERVICES PTE LTD|
SMRT Automotive Services Ple Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 25/07/2018 09:00 AM,
To vale ohifilaxa.com.sg

cc AXA_S5G, chawhi@Ikkauto,com

Subject  <Seek Mandate> C0471032

Hi Vale,

|We refer to the above matter.

|

|We have uploaded a capy of Ol & TP video footage in Merimen for your easy reference. The traffic light was green
[in TP's favour, OID made a right turn with green light{NO GREEN ARROW). Liability is not in OID's favour.

We have uploaded a copy of 1A with mandate for your perusal,

IWe seek your mandate up to $15,608.09(all-in).
I

‘Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd
{Phone: 6742-3197

For your approval/ instruction.

hiips-singapore, mermen.comiclaims/index cfm Mussbox=SVCmail&fuseaction=dsp_PrinlACFID=3T533TBSACFTOKEN=c5e4 Tdceld2abi3-118. "



11282018 Marimen e-Claims

Print Received Message

This mail is associalad with

*SJNT24BP (CD471032)
[SHBT381S)
T‘F
GOH SIEW HOON
Feb 16 2018 7.00AM
[TRANS-CAB SERVICES PTE LTD]
SMRT Aulomalive Services Ple Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 27/07/2018 14:25 PM
To LKK_HQ

Subject  Alert - Adj Mandate Maintained - SIN7248P - Claim Handler: Vale Oh

Maintained:Hl Where is your report and IA? VO h N

hitps:/isingapore. marmen.comiclaima/index.cimPusabo=5VCmail&fuseaction=dsp_PrinlACFID=380888188CFTOKEN=15a0476b8hT05680-AD. ..

mn




28,2018

= AUDIT TRAIL

Meriman e-Claims

Claim Audit

e Oy Andit BEamarks Oy
m
| 22Feb 2018 ol vieh Model Changed (201726) HONDA STREAM 1.8 L (A), shailendra |
09:25 Kumar
2 . i . n
22 Feb 2018 Reg No: SINT248P, Policy No: PIGBOS20, Acct Date: 2018/02/18, Claim Type: TP, 1
? 09:25 i Grested nsurer: AXA Insurance Pte Ltd (HQ). Ins.Status => Incoming Claim R
26 Feb 2018 LKK Auto Consultants Pte Ltd (HQ):; AR Reglon: AXA & Month Rotation LBS/RT. Sug  [1] Cynthia
1 1635 Al Cir Risigesn gested Adj. : RT Appraisal Pte Lid. Loh
4 38TEH20IB pg) Next Rpt Changed  Nest Rot:Final Rot.Due Date:2018/03/07 (1 Y P
5 187D 2018 ag) Mandate Set Approved: B000.00. Reinsp:Ad) decides. LE} Srvie
5 27 Feb 2018 Assignment 1st [A] Nivitha
09,29 Accessed Govindasamy
7 7TH20IE pg adjuster Assigned  [None] -> ADRIAN LING 18] ";5"“|
28 Feb 2018 Cilm Reglstration . 3 [A] Lau Shy
CurReq:15608.09:We have uploaded a copy of Ol & TP video footage in Merimen fo
g 25 Jul 2016 Adj Mandate Request r your gasy reference. The traffic light was green in TP's favour, 01D made a right t  [A] CHEW
09:01 urn with green light{NO GREEN ARROW). Liability is not in OID's favour. We have u HSIAD TONG
P
27 Jul 2018 MNext Rpt:Final Apt.Due Date! 2018/03/07. Mandate Remarks! HI Where i§ your repo
10 14-25 Adj Next Rpt Changed rt and TA? VO [1] Vale Oh
1 ﬂi‘;’ 2018 Ag) Mandate Set Maintained:Hi Where (s your report and [A? VO (1] Vale O
26 Jul 2018 . . [A] CHEW
12 11:36 Adj Mandate 'ﬂflft Cur.Req:15608.09:We have uplocaded 1A with mandate in Merimen. HSIAD TONG!
Date From 4/ »| pate 1o 4175 » ] Audit Type None L r,nl
[ I\ .
No record — e — -
Hnl_nlln I_IIIIEQ l_n_r_l:hli case -_‘I‘rlnﬂcﬂnn Hll_tnry B
' 25/07/2018 | AXAlnsurance | AXA Insurance CHEW HSIAD
10888 | Toziaa | MO | meud(ig) | meud(ng | SN ToNg | N
25/0772018 AXA Insurance | AXA Insurance CHEW H31AD
1068008 | oraae s Peitd (HQ) | Pteutd(hg) | U2 | “hong | e
25/07/2018 ANA Tnsurance = AXA [nsurance CHEW H31AD
1968887 | or:a9 Motor | melsaqnq) | meud(ngy | SN2 TONG oaon

hitps:/isingapora. marimen.com/claimsfindex cfmMusebox=MTRadjuslerAluseaclion=dsp_viewhistoryScaseld=5858025extic=2854114CFID=380. .

2



BITiZ08

Marimen e-Claims

Print Received Message

This maill Is associated with

"SJNT248P (C04T1032)
[SHBT9815)
TP
GOH SIEW HOON
Feb 16 2018 7:00AM
[TRANS-CAB SERVICES PTE LTD]
SMRT Automotive Services Pte Lid

From
To
Subject

Maintained:Hi Nnrr;aﬂ In seeking mandates, you wllll_uplnad the report, where s your report? VO

hitpsifeingapore.menmen comiciaims/index.cfm Musebox=5vVCmall&fuseaction=dsp_PrintACFID=385325514CFTOKEN =lca718588705374b-B0. .

AXA Insurance Pte Ltd (HQ) (AXA_SG), seni on 30/07/2018 08:35 AM
LKK_HQ
Alert - Adj Mandate Maintained - SIN7248P - Claim Handlar: Vale Oh

"



10972018 Merimen a-Claims

Print Received Message

This mail is associated with :

*SJNT248P (C04T1032)
[SHET981S]
T‘P

GOH SIEW HOON
Feb 16 2018 7:00AM
[TRANS-CAB SERVICES PTE LTD]
SMRT Automotive Services Pte Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 09/10/2018 13:32 PM.
To LKK_HQ

Subject  Alert - Ad] Mandate Approved (S$14000.00) - SIN7248P - Claim Handler: Vale Oh

Approved:14000.00:Hi Pls counter propose 5$14000/- (all in) VO HI Normally in seeking mandates, z.rm.} will uplr.mri 1
the report, where [s your report? VO

hitps.singapore.merimen.comiclaimaindax.cfm Musebox=5VOmaill&fusesacton=dsp_Print&CFID=418615008CFTOKEN=55e56mb421735620-6... 11



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 26 October 2018 4:57 PM

To: ‘Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (TxBEx))
Cc: Adrian Ling (LKKAuto); Admin A; Olivia Lau (LKKAuto)

Subject: RE: Your Ref: SIN T248P Our Ref: CC4/AXAT8003750/Amb3 ACCIDENT INVOLVING

SHE79815 AND SIN7248P ON 16/02/2018

Without Prejudice

Hi Esther,

We refer to the above matter,

For COR, we have our principal instruction to offer L/sum $10,500.00(belore GST] with |18 repair days.

Kindly canfirm,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards, ‘] | D~ ]_;L‘ AU l.l-l 0 'jl b a";' '.%'L‘--J"I
Hsiao Tong, Chew | Case Handler ' : o
LKK Aute Consultants Pte Lid Tt ¥ = E)"
Phomne: 6742-3197 | email: chewht@lkkouto.com | faxe: 6741-4108 e N

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933]) \ ,Illg..'l \\Y \q_-

From: Esther Tey Chor Keng (Auto Svecs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
<TeyChorKeng@smrt.com.sg>

Sent: Thursday, 25 October 2018 5:01 PM

To: Hsiaa Tong (LKKAuto) <chewht@lkkauto.com=>

Cc: Adrian Ling (LKKAuto) <adrianling@lkkauto.com=>; Admin A <admin-a@|kkauto.com>; Olivia Lau (LKKAuto)
<plivialau@Ikkauto.com>

Subject: RE: Your Ref: SIN 7248P Our Ref: CC4/AXA18003750/Amb3 ACCIDENT INVOLVING SHB7981S AND SIN7248P
ON 16/02/2018

Without Prejudice
Hi Hsiao Tong,
Any status update ?

Thank you.



Hsiao an_lE (LKKAuto)

From: Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
<TeyChorkKeng@smrt.com.sg>

Sent: Tuesday, 4 December 2018 4:53 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: SIN 7248P Our Ref: CC4/AXATB003750/Amb3 ACCIDENT INVOLVING
SHB7981S AND SINT248P ON 16/02/2018

Attachments: img-Z04165246-0001.pdf

Without Prejudice

Hi Hsiao Tong,

Please refer to the attached LOD letter to claim for SIN7248P.
Hope we can receive the settlement for payment soonest.
Thanks,

Regards,
Esther

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: 20 November 2018 16:09

To: Esther Tey Chor Keng (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))

Subject: RE: Your Ref: SIN 7248P Our Ref: CC4/AXA18003750/Amb3 ACCIDENT INVOLVING SHB7981S AND
SIN7248P ON 16/02/2018

Withou! Prejudice

Hi Esther,

We refer to you below email.

For COR, we have our principal instruction to offer L/sum $11.500.00[before GST) with 18 repair days.

*** Kindly forward your LOD with all the relevant documents{ie: final repair bill, authorisation to act, rental
receipt) to us (LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Esther Tey Chor Keng (Auto Svcs/Ext Biz Svcs/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))

<TeyChorKeng@smrt.com.sg>
Sent: Monday, 19 November 2018 11:54 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: Your Ref: SIN 7248P Our Ref: CC4/AXA18003750/Amb3 ACCIDENT INVOLVING SHB7981S AND SIN7248P
ON 16/02/2018

Without Prejudice,

Dear Hsiao Tong,

Gentle Reminder,

Regards,
Esther

From: Esther Tey Chor Keng (Auto Svcs/Ext Biz Sves/AR B SC/ARC (Tx&Ex)/ARC (Tx&Ex))
Sent: 15 November 2018 16:41

To: "Hsiao Tong (LKKAuto)'

Subject: RE: Your Ref; SIN 7248P Our Ref: CC4/AXA18003750/Amb3 ACCIDENT INVOLVING SHB79815 AND
SIN7248P ON 16/02/2018

Without Prejudice,
Dear Hslao Tong,
Kindly advice, thanks

Regards,
Esther

From: Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))

Sent: 30 October 2018 15:50

To: 'Hsiao Tong (LKKAuto)'

Subject: RE: Your Ref: SIN 7248P Our Ref: CC4/AXA18003750/Amb3 ACCIDENT INVOLVING SHB79815 AND
SIN7248P ON 16/02/2018

Without Prejudice,

Dear Hsiao Tong,



We are unable to accept the finalise amount an L/sum $10,500.00 (before GST).

The repair cost is base on surveyor recommendation.

We accept the surveyor recommendation repair cost at 511,500.00.

And the repair days is 18 days not including Sun and holiday, delay due to Chinese new year.
Accident on 16/2/2018 — 1" day of CNY Fri

Sat—17/02/2018 Holiday
Sun - 18/02/2018 Holiday

2 days due to holiday

4 days due to no workshop / surveyor

1 day Sun

Total 25 days for car rental, we need to recover back at least 52,000.00 for one month car rental charges.

Please kindly assist, thanks.

Regards,
Esther

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]
Sent: 26 October 2018 16:57

To: Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx8Ex)/ARC (Tx&Ex))

Cc: Adrian Ling (LKKAuto); Admin A; Olivia Lau (LKKAuto)

Subject: RE: Your Ref: SIN 7248P Our Ref: CC4/AXA18003750/Amb3 ACCIDENT INVOLVING SHB79815 AND
SIN7248P ON 16/02/2018

Without Prejudice

Hi Esther,

We refer fo the above matter.

For COR. we have our principal instruction to offer L/sum $10,500.00|before GST) with 18 repair days.
Kindly confirm.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlemeant.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)



From: Esther Tey Chor Keng (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
<TeyChorKeng@smrt.com.sg>

Sent: Thursday, 25 October 2018 5:01 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com=>; Admin A <admin-a@lkkauto.com>; Olivia Lau (LKKAuto)

<olivialau@lkkauto.com>
Subject: RE: Your Ref: SJN 7248P Our Ref: CC4/AXA18003750/Amb3 ACCIDENT INVOLVING SHB7981S AND SJN7248P
ON 16/02/2018

Without Prejudice
Hi Hsiao Tong,

Any status update ?
Thank you,

Regards,
Esther

From: Esther Tey Chor Keng (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR)

Sent: 28 September 2018 11:37

To: 'Hsiao Tong (LKKAuto)'

Cc: 'Adrian Ling (LKKAuto)'; 'Admin A'; 'Olivia Lau (LKKAuto)'

Subject: RE: Your Ref: SIN 7248P Our Ref: CC4/AXA18003750/Amb3 ACCIDENT INVOLVING SHB7981S AND
SIN7248P ON 16/02/2018

Without Prejudice

Hi Hsiao Tong,

Urgent
Please advise the below status as we need to create billing.

Thank you.

Regards,
Esther

From: Esther Tey Chor Keng (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR)

Sent: 15 August 2018 17:28

To: 'Hsiao Tong (LKKAuto)'

Cc: Adrian Ling (LKKAuto); Admin A; Olivia Lau (LKKAuta)

Subject: RE: Your Ref: SIN 7248P Our Ref: CC4/AXA18003750/Amb3 ACCIDENT INVOLVING SHB7981S AND
SIN7248P ON 16/02/2018

Without Prejudice
Hi Hsiao Tong,
Please check and update the status ASAP as our finance is chasing for billing.

Thanks.



Regards,
Esther

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: 22 June 2018 11:17

To: Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR)

Cc: Adrian Ling (LKKAuto); Admin A; Olivia Lau (LKKAuto)

Subject: RE: Your Ref: SIN 7248P Our Ref: CC4/AXA18003750/Amb3 ACCIDENT INVOLVING SHB79815 AND
SIN7248P ON 16/02/2018

Without Prejudice

Hi Esther,

Thank you for your email,

We will check and gel back to you.

Hi Clivia,

Kindly assist. CC4/AXA18003750/Amb3

Best ngnrds-
Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | 8{408033)

From: Esther Tey Chor Keng (Auto Svecs/Ext Biz Sves/AR & SC/ARC/AR) [mailto:TeyChorKeng @smrt.com.sg]
Sent: Thursday, 21 June 2018 5:19 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Adrian Ling (LKKAuto) <adrianling@|kkauto.com>
Subject: FW: Your Ref: SIN 7248P Our Ref: CC4/AXA18003750/Amb3 ACCIDENT INVOLVING SHB79815 AND

SIN7248P ON 16/02/2018
Dear Xiao Tong,

Kindly follow and advice.

Regards,
Esther

From: Bevan Lim (LKK Auto) [mailto:bevanlim@I|kkauto.com]
Sent: 31 May 2018 10:14

To: Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR)

Cc: Vic (LKKAuto); Admin A; Adrian Ling (LKKAuto)

Subject: Your Ref: SIN 7248P Qur Ref: CC4/AXA18003750/Amb3 ACCIDENT INVOLVING SHB7981S AND SIN7248P

ON 16/02/2018

WITHOUT PREJUDICE



Your Ref: SIN 7248P
Our Ref: CC4/AXA1B003750/Amb3

Dear Sir/Madam,

AN N7248P ON 018
We refer to the above matter.

Qur surveyor have finalise COR at $11,500.00 (exclude gst) 18 days, finalize amount subject to our principal
approval.

In order to expedite the claim process, please forward all relevant documents for us (LKK) to proceed on negotiate
settlement.

+ Please do not send the LOD to our prinicpal for direct settlement.

Thank You.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) In respect of this accident nor should it be binding in any other related
clalms.”

Best Regards,
Bevan 1im | Case Handlor
LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto,com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408037)

FyEIS ..
RER == Shve the Eorth Print only when pecessary



SATISFACTION FORM

‘ Gob Siew P

I , hereby acknowledge having received from

SMRT Automotive Services Pte Ltd my vehicle bearing registration number 53N 1248F

which has been repaired to my satisfaction and acceptance. And | agree that the
payment of the account for such repairs to SMRT Automotive Services Pte Ltd. shall
be in full discharge of all claims under policy number | T-MX00085¥-K 021 ooy

of the damage caused in the accident which occurred on | &>/ 20l &

Sighature, NRIC No, & Date Co. Stamp (If applicabls)



4132018 Marimen e-Claims

Print Received Message

This mail is associated with ;

*SJNT248P (C04T71032)
[SHET9815]
TP
GOH SIEW HOON
Fab 16 2018 7:00AM
[TRANS-CAB SERVICES PTE LTD]
SMRT Automative Services Ple Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 11/04/2019 15:48 PM.
To LKK_HQ
Subject

Alert - Ad] Mandate Approved (S§14312.48) - SINT248P - Claim Handler: Vale Oh

Approved: 14312.49:Hi Pls counter propose S$14000/- (all In) VO HI Normally in seeking mandates, you will upload
the report, where is your report? VO

hitps:isingapore. meriman.com/claimaindex.cfm Musebox=SVCmall&fuseaction=dsp_Print&CFID=512895818CFTOKEN=ce5leaalT4600423-CT... 11

e




