English (SG) - LKK AUTO CONSULTANTS PTE LTD (OD) -

L) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
General Details Workshop Details
Involving Total Rebate Amount )
12013 HONDA NC700XD HONXXX (FBH7128D) 947
Date of Loss
19 February 2018 Nett Loss Amount
$14,053.00

Time of Loss
6.20 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)

Loss Description
H *
FBH7128D (INSD) C/W SKM9709G (TP) Target Date of Completion

' 17/05/2018 @.
Comment - )

e [ - SR — - — - S

! Days of work completion *

80
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Enelish (SG) « LKK AUTO CONSULTANTS PTE LTD (OD) =

1) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
FBH7128D dd/mmiyyyy %
Registration State

S . Registration Date *

SINGAPORE - ——rs ‘
A S ———— ) 03/09/2013 i
Mileage
i Age of Vehicle

65243
I | 4
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2013 CATEGORY CivRr N
ASSESSMENT INFO... | \ FNOL INFORMATI... SIATIONG MENG

2013

POST SURVEY INF...
https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. himl#/service-requests/assessment/?serviceRequestNumber=32193&tab=miscellaneous 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

HONDA NC700XD

HONDA

Model

HONXXX

NC700XD

Type

Type of Paint

Chassis No

JH2RC63AXDK600385

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

Date of Birth

dd/mm/yyyy

Age

Occupation

Unknown

Education Qualification

Other

Driving Experience

httns*//vn smartelaims axa nom salelaim-nortal/htmllindex-vandor-sarvicae-raniiasts htmi#/servicae-raniiaste/assasemant/?sarviceRaniiastNumbar=32193&tah=miscellaneous

2/5



ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

JH2RC63AXDK600385

Engine No

RC61E5208346
RC61E5208346

Engine Capacity

670

Sum Insured

Market Value

15000

Lo

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

| dd/mm/yyyy

License Expiration Date

| dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=32193&tab=miscellaneous
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FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

Singapore

Address type

Personal Correspondence

Gender

Unknown

Marital status

Unknown

|dentification #

S7329163A

https://vp.smartclaims.axa.com.sa/claim-nortal/html/index-vendor-service-reauests. htmi#/service-reauests/assessment/?serviceReauestNumber=32193&tab=miscellaneous
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POST SURVEY INF...
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English (5G) « LKK AUTO CONSULTANTS PTE LTD (OD) -

L SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmH#/service-requests/assessment/?serviceRequestNumber=32193&tab=miscellaneous 13



Detailed Assessment

Inspection Date *

01/03/2018

Total Loss
Yes No

Towing Charges
0

Volyﬂtar_y Exce_ss

0

Compulsory Excess

750

Young/Inexperienced/Unnamed Driver Excess

0

cher Excess

Age of Tyres
|

!:[qnt Tyre Size

|
120/70ZR17

httns://vp.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reauests/assassmant/?serviceReauestNumber=32193&tab=miscellaneous

Spare wheel

Condition of Vehicle at time of survey

General condition

== none --

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident (_:or_1ditioni

== none --

Tyre Condition

Rear Tyre Size

160/60R17

213



Front left side Rear left side
BRIDGESTONE&mMmM BRIDGESTONE&mMM

Front right side Rear right side

httne/fun emartrlaime ava ram enlrlaimonartal/htmllindavoavandar.canira_raniiacte himit/eanira_raniiacte/accacemant/?carviraRanmiactNiimhar=12103&tah=misrallananiis /3



English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD)

L SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%

Discou nt%_ Settlemenjﬁ

10 | 100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
: — ‘, N,
. 20 | } 80 !
Cash Loss

Yes No

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=32193&tab=miscellaneous
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
SR QUAN PART REPAIR/REPLACE LIST DEPRJ DisC SALV PART ACTION
2 NO TITY MATERIAL SIDE PART RAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS
= FRONT
B F 1 1 MUDGUARD Cracked 295 10 265.5 Review
FRONT
£ 2 1 MUDGUARD Serviceable 0 0 0 0 0 Deny
BRACKET COMP
FRONT WHEEL 0
al s 3 1 AXLE Cut 115 10 1035 Review
& FRONT BRAKE .
(3] ~ 4 1 DISK Bent 390 10 351 Review
STEERING STEM .
(0} s 5 2 BEARING Damaged 45 10 81 Review
FRONT LEFT
(] 'a 6 1 FORK Bent 1085 10 976.5 Review
ASSEMBLY
FRONT RIGHT
(@] £ 7 1 FORK Cut 1085 10 976.5 Review
ASSEMBLY
& STEERING HEAD .
(1] ”, 8 1 CROWN Bent 430 10 387 Review
: STEERING STEM )
(=] 4 9 1 UNDERBRACKET Bent 440 10 396 Review
@ 7, 10 1 WINDSHIELD Damaged 185 10 166.5 Review
WINDSHIELD
i s 1 2 SUPPORT Serviceable 0 0 0 0 0 Deny
BRACKET
Fd 12 1 IU BRACKET Serviceable 0 (1] 0 0 0 Deny

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmli#/service-requests/assessment/?serviceRequestNumber=32193&tab=miscellaneous 1/5



EDIT SR

NO

o & 13
] & 14
[ s 15
J ra 16
58] £ 17
L s 18
(1] i 19
() g 20
8 4 21
[ 4 22
& 23

[ s 25
& s 26
s 27

QUAN
Y

MATERIAL

SIDE

PART NAME

LEFT CLUTCH
LEVER

BRAKE LEVER

RIGHT
BALANCER

LEFT BALANCER

LEFT VIEW
MIRROR

RIGHT VIEW
MIRROR

HANDLE BAR

RIGHT FRONT
SIGNAL

LEFT FRONT
SIGNAL

FUEL TANK
COVER

FUEL TANK
FRONT INNER
BLACK COVER

FUEL TANK
FRONT RIGHT
COVER

RIGHT BODY
FAIRING

HONDA WING
DECAL

LOWER RIGHT
COVER

PART
NUMBER

REPAIR/REPLACE
(PARTS)

CONDITION

Cut

Cut

Damaged

Cut

Cut

Cut

Bent

Cut

Damaged

Cut

Serviceable

Cut

Cut

Necessary

Serviceable

LIST DEPRJ
PRICE BTTR%

%

75

65

65

165

245

165

165

395

395

495

55

DIsC SALV
OUNT% AGE%

10

10

10

10

10

10

10

10

10

httos://vo.smartclaims axa com.sa/claim-nortal/html/index-vendor-service-reauests htmi#/sarvice-raniiests/assessmant/?sarvicaReaanestNumbher=32193&tab=miscellaneous

PART
PRICE(NET)

58.5

148.5

2205

148.5

3555

355.5

445.5

49.5

ACTION
(PARTS

Review

Review

Review

Review

Review

Review

Review

Review

Review

Review

Deny

Review

Review

Review

Deny

215



r 38 Ty MATERIAL SIDE PART NAME NUMBER (PRrTS) THACE - conpmioN PRICE BTTRY OUNTY AGE% PRICE(NET) (PARTS
L . 28 1 BELLY PAN Cut 335 10 3015 Review
s 29 1 '&%"\}’Eg LEFT Serviceable 0 0 0 0 0 Deny
/ 30 1 RADIATOR ASSY Damaged 795 10 7155 Review
P 31 1 o GROH cut 275 10 2475 Review
3 y 32 1 gﬁm CRASH Cracked 275 10 2475 Review
@ p 33 1 AL Bent 95 10 855 Review
=) ’ 34 1 ﬁsEQEMPBESAL Bent 185 10 166.5 Review
@) ’ 35 1 BRAKE PEDAL Bent 155 10 1395 Review
@ ’ 36 1 et b bl cut 15 10 103.5 Review
’ ar 1 ;g';':égr Serviceable 0 0 0 0 0 Deny
ra 38 1 AMQ:YETAND Serviceable 0 0 0 0 0 Deny
’ 39 1 i'SDSEYSTAND Serviceable 0 0 0 0 0 Deny
p 40 1 ,';.EFOTT';E‘;'.? Serviceable 0 0 0 0 0 Deny
s 41 1 hIEOTBEgOTREST Serviceable 0 0 0 0 0 Deny
’ 42 1 BN Serviceable 0 0 0 0 0 Deny

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=32193&tab=miscellaneous 3/5



or %
=] s 43 1
7 44 1
F 4 45 1
£ 46 1
s, 47 1
Vs 48 1
4 49 1
ke rs 50 1
Labour
I Add ” Anprove ” Deny |
EDIT SR NO
(5] £ 1
a2 & 2
o ra 3
- ra 4

MATERIAL SIDE

REPAIR/REPLACE (LABOUR)

REPAIR/REPLACE

PART
PART NAME (PARTS)

NUMBER

RIGHT
FOOTREST
HOLDER

LEFT SIDE
COVER

RIGHT SIDE
COVER

REAR TAIL
COVER ASSY
UPPER

REAR TAIL
COVER ASSY
LOWER

REAR LEFT
SIGNAL

REAR RIGHT
SIGNAL

EXHAUST COMP

PART NAME

TOWING CHARGES 60

REPLACE, REALIGN AND
ADJUST ABOVE DAMAGED 300
PARTS

BALANCING FRONT WHEEL
RIM

TO REMOVE / REFIT, REPLACE
(IF DAMAGE) CHECK AND
STRAIGHTEN FRONT FORK
TUBES

100

LABOUR R&R

CONDITION '5'3.25 Dbt
Damaged 375
Serviceable 0 0
Serviceable 0 0
Serviceable 0 0
Repair 0 0
Serviceable 0 0
Serviceable 0 0
Cut 1880
LABOUR REPAIR PAINT
0 0
0 0
0 0
0 0

DIsC SALV PART
OUNT% AGE% PRICE(NET)
10 3375
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
10 1692
ACTION (LABOUR) COMMENT
Reviewing
Reviewing
Reviewing
Reviewing

httns:/ivn smartelaims axa com.sa/claim-nortal/html/index-vendor-service-reauests htmi/service-raauests/assessment/?serviceReauestNumber=32193&tab=miscellaneous

ACTION
(PARTS

Review

Deny

Deny

Deny

Deny

Deny

Deny

Review

4/5



EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT RE

U i 5 RESET METER 80 0 0 Reviewing i
TO KNOCK, STRAIGHTEN "

- s 8 CHASSIS & BODY BALANCING 200 ° 0 Reviewing i

] P 7 SPRAY PAINTING 350 0 0 Reviewing f

hitna//vn emartelaime ava rom en/rlaim-nnrtal/htmllindev-vandnr-canvira.raniiacte hitml#tlcanira-raniiacte/accacemant/?earviraRaniastNiimhar=12103& & iah=miscallananns KI5



Assessment Details

- - - - - - —

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Approve Deny
EDIT i NAME ACTION AMOUNT COMMENT REMOVE
_ DAYS OF
n & 1 REPAIR : 3 Reviewing i
DAYS
, FRONT N
] & 2 SPORT RIM Reviewing 995 CuT i
& 3 ERP IU Deny 0 NOT NECESSARY m
. 4 T Deny 0 NOT NECESSARY i
U & 5 TOP CASE Reviewing 495 cuT i
HEADLAMP
_ CRACKED
0 / 6 ?g,f;r (DISC Reviewing 423 (SUPPLEMENTARY) i/}
METER BENT
a 4 7 BRACKET Reviewing 265.5 (SUPPLEMENTARY) i |

(DISC 10%)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=32193&tab=miscellaneous 1/4



EDIT SR

NO

3 ' 8
s 9

® y 10
O s 1
O s 12
W) s 13
Vg 14

httns:/fvo.smartclaims .axa.com.sa/claim-portal/htmlfindex-vendor-service-reauests.htmi/service-reauests/assessment/?serviceReauestNumber=32193&tab=miscellaneous

NAME

HEADLIGHT
COVER
(DISC 10%)

LEFT
FAIRING
WHITE

HEADLAMP
BRACKET -
2PCS (DISC
10%)

RIGHT
FAIRING
WHITE
(DISC 10%)

RIGHT
SILVER
FAIRING
(DISC 10%)

LEFT BODY
FAIRING
(DISC 10%)

LEFT
SILVER
FAIRING

ACTION

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Deny

AMOUNT

139.5

400.5

342

207

445.5

COMMENT

CRACKED
(SUPPLEMENTARY)

NOT NECESSARY

BENT
(SUPPLEMENTARY)

CcuTt
(SUPPLEMENTARY)

SCRATCHED
(SUPPLEMENTARY)

DEFORMED
(SUPPLEMENTARY)

NOT NECESSARY

REMOVE

214



EDIT SR

NO

¢ 15

B & 16
L 4 17
0 & 18
4 19

L £ 20
X Vg 21

https://vp.smartclaims.axa.com.sg/claim-portal/html/iindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=32193&tab=miscellaneous

NAME

HONDA
WING
DECAL

BEAK
LOWER
COVER
(DISC 10%)

UPPER
METER
COVER
(DISC 10%)

HORN-2PCS
(DISC 10%)

RIGHT
REAR
HANDLE

THROTTLE
GRIP (DISC
10%)

BODY
FRAME
POWDER
COAT

ACTION

Deny

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Deny

AMOUNT

175.5

178.2

108

36

COMMENT

NOT NECESSARY

MISSING
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

DAMAGED
(SUPPLEMENTARY)

REPAIR

CcuTt
(SUPPLEMENTARY)

NOT NECESSARY

REMOVE

3/4



EDIT SR

NO

O ¢ 22
U & 23
O & 24
W 4 25
J Vg 26
T 4 27

https://vo_smartelaims. axa.com.sa/claim-nortal/html/index-vendor-service-reauests_himl#/service-reauests/assessment/?serviceReauestNumber=32193&tab=miscellaneous

NAME

MUDGUARD
BRACE
(DISC 10%)

BELLY PAN
BRACKET
(DISC 10%)

ENGINE
COVER
RIGHT
(DISC 10%)

ENGINE
COVER
GASKET
(DISC 10%)

BODY
FRAME
POWDER
COAT

ENGINE OIL
-3PCS

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Deny

AMOUNT

85.5

67.5

522

67.5

COMMENT
CuT

(SUPPLEMENTARY)

DISTORTED
(SUPPLEMENTARY)

CuT
(SUPPLEMENTARY)

NECESSARY
(SUPPLEMENTARY)

REPEATED

SERVICEABLE

REMOVE

4/4



Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Claim Amount $15,385.70

CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,170.00 $1,170.00
Spare Parts $10,012.50 $10,012.50
Miscellaneous $4,953.20 $4,953.20
Excess -$750.00 -$750.00

Submit for Review

httne //vn emartelaime axa rom ealelaim-naral/htmilindey-vandar-earvica-raniiacte himl#/carvica-ranniaste/acsacemant/?carvicaRannestNiumhar=32193&tah=miscellaneous



Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Approve Deny
EDIT s NAME ACTION AMOUNT COMMENT REMOVE
FINAL
O ¢ 1 LUMP Reviewing 10000 i
SUM

httne//in emartelaime ava enm enal/elaim-nartal/htmllindaxv-vandnr-earvica-raniiacte htmif/cansira.raniiacte/accsasemant/?earvicaRannastNiimhar=22103tah=misrallananiis



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Claim Amount $9,250.00

CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $10,000.00 $10,000.00
Excess -$750.00 -$750.00

Submit for Review

httne//lun emartrlaime ava cram en/rlaimonartal/htmllinday-vandar-earvica-raniscte htmit/earvica-raniiacte/accacemant/?carviraRoniiactNiimhar=12103&tah=micrallananiic

Summary
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