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212712018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

s | !
20 Feb 2018 fg:s';b 201 MNew Assignment

Assinn I Cancel Casze

Main

[ i l Reference U Claim Detalls _U Documents ] Shaw All

= e L L S T e T e e P e Py T ) :._..,_én_m_'.;_u-_..w;rﬁu:ﬂumrhw:ﬁ;
- CLAIM SUBFOLDER DETAILS [Created by insurer] i
. Insured: HONG SEAFOOD PTE LTD, Co. Reg. Ne.: 199203129W i
~ Main Claimant:  TAN SENG LIM, [D: 515793738 -
{ Vehicle Reg. No.: SGR4647E Date of Loss: 15/02/2018 09:00 - :59 l'
E 9 d
. { I
TP / 550428 roly/covernote o ATSSSSEC T rre b ety |
| Vehicle Reg. No, (Insured):  GZ7317X Policy Na. (Claimant): 0
Excess:

Repairer: Trust Autoworks - Ang Mo Kio (HQ) Blk 5035, #01-345 Ang Mo Kio Industrial Pk 2, 569538 Ang Ma Kio -
2 | Tel: 91082728
:: Handling Insurer: ;15541361131'ﬂl.;mnce (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong -
| | Adjuster: |LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 27/02/2018]
|| Driver/Custodian (Insured): | KOH WEE BOON ADRIAN (), NRIC: SB438036]1, Tel: +6596861456

Adj Asg. Remarks: | W/s wid like Mr Kenneth Kang to survey the vehicle.

' ASSOCIATED MAIL RECEIVED

| There are no mail for this case,

View All | Compase Case Mall I 1

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete | |

Mo results,

hitps:/isingapore. merimen.com/claimsindex.cim?lusebox=MTRadjuster&fuseaction=dsp_cimheaderkcase/d=686703&exlid=2653584CFID=2929.. 112



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automabhile

16 RAFFLES QUAY
#24-01 HONG LEONG BLDG SINGAPORE 048581

MSIG INSURANCE (SINGAPORE) PTE LTD

Ref - CS/MSG18003732/Krd3
oee:zrazzon [N
Code :

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. GZ 7317y Veh. Inspected SGR 4647E
Policy No. AZBTOE566MKC Coverage (§) 0.00
Claim No. 550428 Excess ($) 0.00
Assign From  MERIMEN (CHRISTINA WONG)|Assign Date 27/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mmirm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  18/02/2018 Inspection Date 27/02/2018
Survey held at  BLK 5035 #01-345 SMK INDUSTRIAL PARK 2
Repairer TRUST AUTOWORKS
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




Print Sent Message

This mail is associated with :

*SGRA4G4ATE (550428)
[GZT317X]
TP
TAN SENG LIM
Feb 19 2018 9:00AM
[HONG SEAFOOD PTE LTD]
Trust Autoworks - Ang Mo Kio

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 08/03/2018 11:29 AM.
To christina_wong@sg.msig-asia.com
ccC sur@Ilkkauto.com

Subject SGRA4647E (550428)

Dear Sir,

Please be informed that we have inspected the vehicle SGR 4647R on 27/02/2018.

We are still pending estimate from repairer.
Thank you.

Regards,
Jannice




MOAP18023803 ! Ding Auto Pie Lid - HO
ENTRY DATE & TIME: 184022018 14;51
SUBMITTED BY; Loh Wai Liang Akex

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report I:Drr&ctlz thi details of tha accident to spead up the claims process.

2 This Farm must be complated by the Paolicyholder andlor the Authorised Driver.

3. Infarmation provided must be as truthful and accurale as possible. Any wilful rrisrepresantation o witholding of material facts may allow insurance companies (o
repudiate policy ability.

4. The lssus and acceplance of this Farm by INSurance companies (s nof an admission of palicy liabiity on the part of the insurance companias

5. Any false reporting may be referred to the Police for Investigation.

&. This ropen will be forwarded by the insurers of the GIA Recards Management Cenlre estabishad by tha General Insurance Association of Singapore (GLA) for
archiving and that copies of this repart will, for a fes, be made available upen application by interested partias

7. By the lodgement af this repart to the insurers, you hereby consent to the archiving of this report at the cenire and 1o copies of the report baing made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 18/02/2018 14:51
Date Of Accident 19/02/2018 09:35
Exact Location Of Accident HOLLAND ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Mumber SGR464TE
Insured/Policyholder
Name Of Registered Owner TAN SENG LIM
NRIC No 515793738
Email Address NOEMAIL
Mobile Phone No {LOCAL) +65-90893292
Alternative Phone Mo OFFICE-20893292
Vehicle Particulars
Manufacturer TOYOTA
Madel COROLLA-1.6 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleat Policy MO

Policy Number A BD453118 QMX

Cover Note Number

Driver

Mame of Driver TAN SENG LIM

NRIC Mo 515793738

Date Of Birth 2710711963

Occupation INDOOR

Date Of Driving Pass 20/12/2005

Driving Experience 12 YEARS AND 1 MONTH
Gender MALE

Maobile Mumber (LOCAL) +65-90893292
Fax Number

Contact Number OFFICE-20893292

EMail Address NOEMAIL

Page 1 af 17



Addrass APT BLK 2234 SERANGOON AVENUE 4 #14-223
Paostcode 551223

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle g

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles invalved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have bean approached by unknown person(s)

soliciting/offering accident claims assistance. L
Mumber of Passengers {Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please slale which Police Station

Was naotice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

Kindly refer to circumstance of accident statement thank you,

Attachment(s)
Are accident photos available for attachment? MOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber GZTITX

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Mame of Driver KOH WEE BOON ADRIAN
MRIC/Passport Number S58438036|

Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage
Mo, Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1
MName TAN SENG LIM
Approximate Age

Page 2 of 17



Injuries Sustain
Injured persan in which vehicle?
Ware seat belts worn?

Was this Injured conveyed to hospital by
ambulance?

Address
Postcode

SGR4B4TE
YES

NO

BLK 2234 #14-223 SERANGOON AVENUE 4
551223

Page 3 of 17



Sketch Plan

SKETCH PLAN
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Trust Autoworks

Mailing address : Blk 225 #07-579 Ang Mo Kio Ave 1 Singapore 560225
H/p 91082728 A leor

Tan Seng Lim J//) (? 4&5@5/
Blk 223A Serangoon Ave 4
#14-223 Consultants hence . iy
Singapore 551223 of the i
belo Sy caciing G
Vehicle No : SGR 4647 E C; 1uring resurvey
Make : Toyota Altis ahg
Year 1 2007 ; t Prejudice” basis
ation(s) is _-':._-,,-,.._:
_— — ——— & -", " ._‘_, : ""3‘.1' Tong ——
ay Description ==t '“'a"L"":_"" om = Comsamynit price Amount
Acknowledged by Repairer
Estimate Cost Of Repair Signature;
Oate: [
1 pe Rear boot lid $605.10 v
2 pcs Rear boot lid hinges T $85.80 7T $171.60 {,/
1 pe Rear boot lid inner lock A’:’ $85.30
1 pe Rear boot lid emblem " Logo * Ac; $55.30 /
1 pe Rear boot lid emblem " Corolla % $65.30
1 pc Rear boot lid emblem " Altis " Ar. $63.20 o
1 pc Rear boot lid emblem " 1.6 E Ae. $55.60 /
1 pe Rear boot lid emblem " WTi * e $48.80 /
1 pe Rear boot lid outer handle e phebs ¢4 $15160
2 pcs Rear no plate lamp s52.30 fi $10480 %
1 pc Rear n/s fender (pa'e /. §75580 X
1 pe Rear nfs fender inner tim ~ vi4un i\w:'ru $1- 51 ot $38120 7 Bt
1 pe Rear boot rubber % L £ §16570 <
2 pes Rear boot lid reflector vidor  cha $115.60 g S2120 v
1 pc Rear end pane| Pl 2322?2
1pe Rear end panel inner garnish ! 155.
2 pes Rear tail-lamp assy v 1,"1‘“%‘"’ () it $285.30 $570.60 v
1 pe Rear n/s tail-lamp housing Ty Ev‘uu{,u &f $205.10
2 pes Rear tail-lamp apron panel $125.70 \j‘:
B pcs Rear tail-lamp apron rivet W $4.00 ::‘*x $32.00
1 pe Rear spare tyre cover board widen o gvt'-"'* g ;:g;g
1 pc Rear bumper v :
2 pes Rear bumper bracket wher bt Al 0T gg500 w.f $110, 40
2 pcs Rear bumper side retainer : o $48.90 $97.80 /
1pc Rear exhaust silencer 1 o ke (the 5&58542;]
5.624.
Less 25 % $1,408.22
34.218.68
S Mett
1 set Rear reverse sensor o 1hror $200.00 “"/

balance c/f $4 418.68



balance b/f  $4 41868

Labour Charges

Removelrenew the above parts including knocking, welding & cutting. $1,200.00 Fﬁﬁ
To putty & spray paint rear accldent affected portion. $1,200.00 ?ﬂﬁ?’
Check/reconnect wiring. s45.00 Zef

To spray anti rust on accident affected portion. £180.00 ﬁ’(
Remove/renew rear exhaust silencer $200.00 714
Remove/refit rear boot upholstery to facilitate repair, $100.00 ‘F‘?/

Total $7,343.68



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING

Case  |Motified  |EstSubmitted | Adj Assigned | Adj Rpt |Adj Submitted | Ins Auth'ad Status |
- 26 Feb 201 ' —
Main £ Febe. 2018 13139 ¢ Sisn00.00 S54,00000 ',Il.lﬂll:w!‘II"E“H‘.II for Survey i
E
Edit Adj Rpt l dit Estimates _I | Wiew Rpt eitioe s | |

[ Main

Refereance

Claim Details Show All

|CLAIM SUBFOLDER DETAILS |[Created by insurer]

Insured: | HONG SEAFDOD FTEI.-‘l_'D, Co. Reg. @ulg_gﬂgﬁigw ) —
Main . =t S
‘_Zlaimqnt: | TAN SENG LIM, ID; 515793738

Vehicle Reg, — I . [19/02/2018 09:00 - :59
No.: |SER‘E4?E }Date of Logs: | [132 Months and 11 Days From LTA Reg Date (Man ¥r)]

. —_ : -
Claim Type: !TP / 550428 | Policy/Cover | AZBT96566MKC (TP, Fire & Theft) |

|Note No.: | Coverage: 14/08/2017 - 13/08/2018

\Vehicle Reg. .

No. GZ7317X palkey e

{lnswred): — | (Claiman {_".
| Excess;

\Repairer:  Trust Autoworks - Ang Mo Kio (HQ) Blk 5035, #01-345 Ang Mo Kio Industrial Pk 2, 569538 Ang Mo Kio - Tel: 91082728

| Handhi
!:Insure";? MSIG Insurance (Singapcore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]
2 A e i e L L T Dl ol Ll ; . fl i e
[ Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Imm.Advice due 27/02/2018] |
| Driver/Custo

dian KOH WEE BOON ADRIAN (), NRIC: 584380361, Tel: +6596861456

(Insured): | =

Ad) Asg. | Wis wid like Mr Kenneth Kong to survey the vehicle

L e i it i ity N —

ASSOCIATED MAIL RECEIVED Wiew Al I Compase Case Mail |
There are no mail for this case. T

ALL ASSOCIATED TASKS™ View All_| Search Tasks | Create New Task | Compiete |

Due Date Priority  Typa Task Group Subject Handlar Assigned By Complated On Created On Doane?
Mo results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 10/5/2018



Merimen e-Claims

Claim Documents

*SGRA4647E (550428)
[G27317X]
™
TAN SENG LIM
Feb 19 2018 9:00AM
[HONG SEAFOOD PTE LTD]

Trust Autoworks - Ang Mo Kio

Upload Documents } Upload Photos I Composa Mew Letter I

.Msnnrnnnt H.'Ipﬂrﬂ
| r\b FIf\.—:l_I:rEfi_Dn

1 gzamms 13:30
Photos, Images
‘Mo 'Itulnhll..fReorder
1 | 10/05/18 14:54
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| Ms1G Insurance (Singapore) Pte. Ltd. (HQ)
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From:5C - Reg: Noi GET3L7X, Clasmant: HONG SEAFDDD FTE LTD

| LKK Auto Consultants Pte Ltd (HQ)
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Merimen e-Claims Page 2 of 2

Assessment Reports T E &
Ma ;r.':ﬁétl_:ed_dﬁ | MSIG Insurance (Singapore) Pte. Ltd. (HQ) e - | Thumbnail Print
No | Finalized On | MSIG Insurance (Singapore) Pre. Ltd. (HQ) = == Thumbnail | Print
y | SGR4G47E GIA Rpt !
L |26/02/18 1339 |y - neg. Mo GZ7917X. Comant; HONG SEATOGD FTE LTD - il B
2 |26/02/1813:40 | PRI — B o | @ | LoadeoF
Documents Checklist
'DOCUMENTS CHECKLIST N " Reset | save | print |
“Th-e.r.e are ﬁ::mm-entm;stﬁ configured, - - S I
Our Checklist Remarks - LKK Auto Consultants Ple Ltd (HG) |-

1

|
| Show Remarks To: O Handling Insurer
i Nobe: Bernarks are private urless you show it bo sther parties

hitps://singapore. merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/5/2018



Adjuster Report Page 1 of 4

L KK Auto Consultants Pte Ltd coregno19sso7198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-3561 Fax: 6844-8805 Email; sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG18003732/KRD3EZ

Date: 10/05/2018
REFERENCE
Handling Insurer; MSIG Insurance (Singapore) Pte. Ltd, Paolicy Mo: AZBTIE566MKC
Claimant Vehicle sGras47E Insured Vehicle No:  GZ7317X
Date of Loss: 19/02/2018 MNature of Claim: TR Claim Mo: 550428
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGR4B4TE
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 3224635773
Reg. Date: 08/02/2007 (Man. Year: 2007) Chassis No: MROS3ZEC107143473
Colour:; Metallic Grey Odometer: 169964 km
Engine Capacity: 1598 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/70 R14 Rear Tyre Size: 185/70 R14
Front Left Side: Yokohama 4 mm Rear Left Side: Yokohama 4 mm
Front Right Side: Yokohama 4 mm Rear Right Side: Yokohama 4 mm
The above valies represent the remaining byre treads depth
COST OF CLAIMS “Repairers  Adjuster's  Difference  Diff %
Parts 4 418.68 3,269.12 1,149.56 26.02
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,925.00 1,820.00 1,105.00 ar.ve
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 7,343.68 5,089.12 2,254.56 30.70
Approved Total (Overridden) (S§) 4,000.00
Nett Amount (S$) 7.343.68 4,000.00 3,343.68 45.53
INSPECTION
Date of Assignment: 26/02/2018
Date Inspected: 2710212018 Inspected At: Trust Autoworks - Ang Mo Kio (HQ)
Blk 5035, #01-345 Ang Mo Kio Industrial
Pk 2
Singapore 569538
Estimated Period of Repair; 5.0 days
Adjuster: KENNETH KONG Manager: Janice Lee Si Hua
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NEITE: This repart reprasents our findings at the fime and place of ingpection slated herein. Such inspection has been camied oul to the bes! of our

knowledge and abiiity but any other lability under any other circumstancas is hereby expressly excluded.
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Adjuster Report

REPAIR DETAILS
Reference

Part Source: MEM-50

Parts: 143

Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SGR4B47E)
Validity:

Varsion: 1.0 (Last Synchronised: 10 May 2018)

TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)

numbers with the EMD OF ESTIMATES marker on the last estimate page
Further Info: items/values not in reference catalogue are prefived with an asterisk *.

Recommended Parts

Page 3 of 4

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty Part HE, Particulars Condition Repairer's Amount
1 1 *REAR BOOT LID Buckled 605.10FL ™805.10FL
2 2 *REAR BOOT LID HINGES Repair 171.60FL *-FL
3 1 *REAR BOOT LID INNER LOCK Dented 85 30FL *85.30FL
4 1 *REAR BOOT LID EMELEM LOGO Mecessary 55.30FL *55.30FL
5 9 *REAR BOOT LID EMBLEM COROLLA Mecessary 65.30FL  *85.30FL
6 1 *REAR BOOT LID EMBLEM ALTIS Mecessary 63.20FL  *63.20FL
7 1 *REAR BOOT LID EMBLEM 1.6 E Mecessary 5560FL *55.60FL
B 1 *REAR BOOT LID EMELEM VYWTI Mecessary 48.80FL *48.80FL
g 1 *REAR BOOT LID OUTER HANDLE MTG Cracked 151.80FL *151.80FL
10 2 *REAR NO PLATE LAMP Serviceable 104 60 FL *-FL
1 1 *REAR NI/5 FENDER Repair T35.60FL *FL
12 1 "REAR NIS FENDER INNER TRIM Cracked 387.20FL *3B7V.20FL
13 1 *REAR BOOT RUBBER (50%) Dented / Cut 124 26FS  *B2.85F3
14 2 *REAR BOOT LID REFLECTOR Cut 231.20FL *231.20FL
15 1 “REAR END PANEL Bent 377.90FL *377.90FL
16 1 *REAR END PANEL INNER GARNISH MTG Distorted 155.10FL *155.10FL
17 2 ‘REAR TAIL-LAMP ASSY Cut / Cracked 57080FL “570.60FL
18 1 *REAR N/S TAIL-LAMP HOUSING Repair 20510FL *FL
19 2 *REAR TAIL-LAMP APRON PANEL Buckled 125.70FL "125.70FL
20 8 "REAR TAIL-LAMP APRON RIVET Necessary 32.00FL “32.00FL
21 1 “REAR SPARE TYRE COVER BOARD Serviceable 185 40FL *-FL
22 1 *REAR BUMPER Buckled 43360FL *43360FL
23 1 *REAR BUMPER BRACKET O/S Repair / N/S Distorted 110.40FL *65.20FL
24 2 *REAR BUMPER SIDE RETAINER Distorted 97.80FL *97.BOFL
25 1 *REAR EXHAUST SILENCER Bent 385.20FL *385.20FL
268 1 *SET REAR REVERSE SENSOR Dented / Shorted 200.00FS *200.00FS
F=Franchise pari. 5=5pcNett, L=LisilbemDisc
Sub Total (S%) 5,783.48 4,264.55
- List Item Discount on L Items 25.00/25.00% (S%) 1,364 .80 99543
Total Parts (58) 4,418.68 3,269.12
Report was unsubmitted during this print-out. |
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Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellancous items selected.
Recommended Labour
Noe Particulars Lab.Type Repairer's Amount
Labour items
1 REMOVE | RENEW THE ABOVE PARTS INCLUDING New 1.200.00 700.00
KNOCKING, WELDING & CUTTING
2 TO PUTTY & SPRAY PAINT REAR ACCIDENT AFFECTED Mew 1,200.00 800.00
PORTION
3  CHECK/RECONNECT WIRING Mew 45.00 20.00
4 TO SPRAY ANTI RUST ON ACCIDENT AFFECTED PORTION New 180.00 60.00
5 REMOVE/RENEW REAR EXHAUST SILENCER Mew 200.00 60.00
6 REMOVE ! REFIT REAR BOOT UPHOLSTERY TO FACILITATE MNew 100.00 80.00
REPAIR
Gross Labour Cost (S%) 2,925.00 1,820.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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