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Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Monday, 26 March 2018 4:55 PM

To: 'Jia Yu'

Subject: RE: Skf6660T accident on 21/2/18

Dear Jia Yu, 

 

Our comment are as below. 

 

(i) Rim replacement +Tyre Replacement + labour - $900+$470.80=$1370.80 – Rim replacement at similar 

price as affected rim. Tyre not affected by incident not payable 

(ii) Wheel Alignment (by Mova) - done today 13/3/18 - Approved 

(iii) Ceramic coating & polishing - $1488 – Subject to receipt proof of coating and polishing done before 

incident. Bumper and side skirt approved 

(iv) Repair of boot & side skirt (by Mova) - Approved 

(v) Replacement car during repair (by Mova) - $?? – Considered as uninsured loss and insurer to follow 

up. To quantify after completion of repair 

(Will rent from outside if no compatible car available) 

(vi) 3 trips to reporting centre (to and fro from Ghim Moh) - Considered as uninsured loss and insurer to 

follow up. To quantify after completion of repair 
 

 

Best Regards, 

Denise Tay | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Jia Yu [mailto:jiayu@mova.com.sg]  

Sent: Monday, 26 March 2018 10:39 AM 

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com> 

Subject: RE: Skf6660T accident on 21/2/18 

 
Hi Denise, 

 

We are currently still waiting for your side’s advice. 

Please reply us an email regarding this as owner is chasing for an answer.  

Thank You. 

 

Best Regards, 

Jia Yu 

MOVA Automotive Pte Ltd  

 

From: Denise Tay (LKKAuto) [mailto:denisetay@lkkauto.com]  

Sent: Thursday, 15 March 2018 2:16 PM 
To: Jia Yu 

Subject: RE: Skf6660T accident on 21/2/18 

 
Dear Jia Yu, 
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Can call me? 

 
 

 

Best Regards, 

Denise Tay | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Jia Yu [mailto:jiayu@mova.com.sg]  

Sent: Thursday, 15 March 2018 9:18 AM 

To: Rasul (LKKAuto) <Rasul@lkkauto.com> 

Cc: SUR <sur@lkkauto.com> 

Subject: FW: Skf6660T accident on 21/2/18 

 
Hi Rasul, 

 

Below email send to us by owner. 

Please advice accordingly. Thank You. 

 

Best Regards, 

Jia Yu 

MOVA Automotive Pte Ltd 

 

From: Chua property.88 [mailto:property.88@live.com]  
Sent: Tuesday, 13 March 2018 4:01 PM 

To: nitha@mova.com.sg; jiayu@mova.com.sg 

Subject: Re: Skf6660T accident on 21/2/18 

 

Hi, 

 

I will make the following claims against SJS4683E (which is 100% liable) : 

 

(i) Rim replacement +Tyre Replacement + labour - $900+$470.80=$1370.80 

(ii) Wheel Alignment (by Mova) - done today 13/3/18 

(iii) Ceramic coating & polishing - $1488 

(iv) Repair of boot & side skirt (by Mova) -$?? 

(v) Replacement car during repair (by Mova) - $?? 

(Will rent from outside if no compatible car available) 

(vi) 3 trips to reporting centre (to and fro from Ghim Moh)  

- 4.8km x 2 (to & fro) x 3 = 28.8km => cost 28.8/7* x 2.58** =$10.60 

*fuel consumption 7 km/l 

** petrol cost per litre 

 

Attached are the supporting documents. 

 

Please ask insurer / surveyor to contact me directly if they are not allowing any of the above claims. 
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For your action 

 

Thanks. 

 

 

 

From: Chua property.88 <property.88@live.com> 

Sent: Monday, February 26, 2018 5:05 PM 

To: nitha@mova.com.sg 

Subject: Re: Skf6660T accident on 21/2/18  

  

Hi Nitha, 

 

As spoken, I CANNOT agree to the 50-50% liability. 

 

I am providing the following arguments in support: 

 

(i) Since there is no disrepute over the positions of our cars and the stationary car in front of SJS4683E at that time, 

it is a ridiculous claim by SJS4683E that I am changing lane to hers. Kindly note that there is no stationary car in front 

of my car in my lane at that time , which lends weight to my counter claim. 

 

(ii) Also my car was hit at the right rear wheel and right back side, while SJS4683E was hit at the front, it is 

impossible for me to watch out her car since her car is behind mine. Hence, it cannot be my liability as it is all drivers 

responsibility to keep their watch in front and to keep their safe distance from cars at the front,. 

 

Please let me know if you need further info. 

 

Thanks. 

 

 

From: Chua property.88 <property.88@live.com> 

Sent: Thursday, February 22, 2018 5:43:28 PM 
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To: nitha@mova.com.sg 

Subject: Fwd: Skf6660T accident on 21/2/18  

  

 

Sent from my iPhone 

 

Begin forwarded message: 

From: Chua property.88 <property.88@live.com> 

Date: 22 February 2018 at 5:41:21 PM SGT 

To: "nitha@mova.con.sg" <nitha@mova.con.sg> 

Subject: Skf6660T accident on 21/2/18 
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Sent from my iPhone 


