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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199507198R GST Reg. Mo. 19-0607158-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD

Ref : CS/MSG18003727/R1td3

42401 HONG LEONG BLDG SINGAPORE O4gsgy  Date: 27-022016 H"”"l‘nmnnnm |‘|
Code: MS3G
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SJS 4693E Veh. Inspected SKF 6660T
Policy No. S279416165MA Coverage ($) 0.00
Claim No. 550280 Excess (§) o.co
Assign From MERIMEN (KATHERINE Assign Date 27/02/2018
WONG)
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  21/02/2018 Inspection Date
Survey held at MOVA AUTOMOTIVE PTELTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .
SINGAPORE 159722
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




21272018

Merimen e-Claims

CLAIM SUBFOLDER TRACKING

22 Feb 2018

|26 Feb 2018
15:01

Main
Assign

...CLAIM SUBFOLDER...(New Assignment)

MNew Assignment

Cancel Case E

[ |

Claim Details

[

Documents

CLAIM SUBFOLDER DETAILS

Insured: GOH LEE SUAN, FIONA,
. Main L‘.Iair‘nant: CHUA POH TECK, ID: S7100627A

:I Vehicle Reg, No.: SKF6660T
' Claim Type: TP/ 550280
Vehicle Reg. No, (Insured): S)S4693E

Repairer:
a | Tel:

H li 1
andling Insurer 'Chew Shong - 6594 2544]

Adjuster:

Driver/Custodlan {Insured):

ASSOCIATED MAIL RECEIVED

There are no maill for this case,
ALL ASSOCIATED TASKS™

Mo results,

1D: 57938427E,

Date of Loss:

Policy/Cover Mote No.:

Policy Mo, (Claimant):
Excess:

MRIC: S7938427E,

Tel: +6597885415,

[Created by insurer]
Email: fienagoh?&gmail.corm

21/02/2018 18:00 - ;59

5279416165MA (Comprehensive)
Coverage: 31/08/2017 - 30/08/2018

Mova Automotive Pte Ltd (HQ) Block 1008 Bukit Merah Lane 3 #01-04/06/08/94, 159722 Bukit Marah -
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .., [Handled by Katherine Wong

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Imm.Advice due 27/02/2018]

GOH LEE SUAN, FIONA (38 / Female), Tel: +6597885416

View All | Compose Case Mall |

_View All | Search Tasks | Create New Task | Complete |

1 Show All
R T S T T e

i

htlps:/isingapore.merimen.com/claims/index.cim *usebox=MTRadjuster&fuseaction=dsp_cimheadericaseid=6865884axlid=2653734CF|D=2924,

12



Denise Tax (LKKAuto)

To: Jia Yu
Subject: RE: Skf6660T accident on 21/2/18
Dear Jia Yu,

Our comment are as below.

(i) Rim replacement +Tyre Replacement + labour - $900+5470.80=51370.80 — Rim replacement at similar
price as affected rim. Tyre not affected by incident not payable

(i) Wheel Alignment (by Mova) - done today 13/3/18 - Approved

(iii) Ceramic coating & polishing - $1488 — Subject to receipt proof of coating and polishing done before
incident. Bumper amd-side-skirtapproved U~ v only. .

(iv) Repair of boot & side skirt (by Mova) - Approded Yies buwynd lirnial - SPa sMavk et Yl A
(v) Replacement car during repair (by Mova) - 577 -

(Will rent from outside if no compatible car available)

(vi) 3 trips to reporting centre (to and fro from Ghim Maoh)

Considered as uninsured loss and insurer to follow up. To quantify after completion of repair (V) and(V1)

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Jia Yu [mailto:jiayu@mova.com.sg]

Sent: Monday, 26 March 2018 10:39 AM

To: Denise Tay (LKKAuto) <denisetay@|kkauto.com=
Subject: RE: Skf6660T accident on 21/2/18

Hi Denise,

We are currently still waiting for your side’s advice.
Please reply us an email regarding this as owner is chasing for an answer.
Thank You.

Best Regards,
Jia Yu
MOWVA Automotive Pte Ltd

From: Denise Tay (LKKAuto) [mailto:denisetay@lkkauto.com]
Sent: Thursday, 15 March 2018 2:16 PM
To: Jia Yu

Subject: RE: Skf6660T accident on 21/2/18

Dear lia Yu,

Eancﬂi.me?

. L]

o Wl :



Denise Tax (LKKAuto)

From: Jia Yu <jiayu@maova.comsg>

Sent: Thursday, 15 March 2018 9:18 AM

To: Rasul (LKKAuUto)

Cc: SUR

Subject: £ FW: Skf6660T accident on 21/2/18

Attachments: Rim change pic 1.jpg; Rim change pic 2jpg; Rim replacement receiptjpg; Tyre

replacement receiptjpo; Car ceramic polishing receipt.pdf

Hi Rasul, (?,, T
o —t f'-‘-'\f‘\-u--‘\-ﬂf"‘k-l eve &% I‘,’Z-;.AL--.--' ~

Below email send to us by owner.
Please advice accordingly. Thank You.

Best Regards,
Jia Yu
~MOVA Automotive Pte Ltd

From: Chua property.88 [mailto:property.88@live.com] Y
Sent: Tuesday, 13 March 2018 4:01 PM G 5 S
To: nitha@mova.com.sg; jlayu@mova.com.sg ¢ o oA A PRSI oo Fen
Subject: Re: Skf6660T accident on 21/2/18 I A ardh ¥ Siole shuyd .
Hi, ﬁq‘.'?w.h

| will make the following claims against SIS4683E (which is 100% liable) :

(i) Rim replacement +Tyre Replacement + labour - 4900+5470.80=51370.80| - 7\~ .r.f'l.m aX

(ii) Wheel Alignment (by Mova) - done today 13/3/18 ~ <mriver- Sugrn Curatlew DV L ot

(iii) Ceramic coating & polishing - 51488 ~ fyb et o (coath Yoy 9 - X -

(iv) Repair of boot & side skirt (by Mova) -§77 —ea' P Ak vi b ri

(v) Replacement car during repair (by Mova) - 577 2 ¢ i3y, alfects A \,.:) ko
_(Will rent from outside if no compatible car availa®'") o4 Prypoia -

\vi) 3 trips to reporting centre (to and fro from Chic *7 alall
- 4.8km x 2 (to & fro) x 3 = 28.8km => cost 28.8/7% x 2.58" " =5$10.60
*fuel consumption 7 km/I

** petrol cost per litre . A
l:v) M’\' Vi ) Fﬂﬂ_‘)\d.-Jw"t ~3 UWTHFWJQ{.

125
Attached are the supporting documents. BEK RIS e il ‘
Please ask insurer / surveyor to contact me dirert! " they are not allowing any of the above claims.
_
I
For your action me‘h‘jj AN rw-.’iu;l-mw_

P
Thanks. VET .ﬁ’ "




From: Chua property.88 <property 88 @live.com>
Sent: Monday, February 26, 2018 5:05 PM

To: nitha@mova.com.sg
Subject: Re: Skf6660T accident on 2 1/2/18

Hi Nitha, B
As spoken, | CANNOT agree to the 50-50% liability.

| am providing the followins 2roientsin support:

(i) Since there is no disrepute over the positions of nur cars and the stationary car in front of SJS4683E at

that time, it is a ridiculous claim by 5JS4683E tho , changing lane to hers. Kindly note that there is no

stationary car in front of my car in my lane at that © .., hich lends weight to my counter claim.

(ii) Also my car was hit at the right rear wheel 2nd right back side, while SIS4683E was hit at the front, it is

impossible for me to watch out her car since her car is behind mine. Hence, it cannot be my liability as it

is all drivers responsibility *~ ' .+ watch in front and to keep their safe distance from cars at the
ss=front,.

Please let me know if you need further in™

Thanks.

From: Chua property.88 <properiy.ccive.com>
Sent: Thursday, February 22, 2018 5:43:28 PM
To: nitha@mova.com.sg

Subject: Fwd: Skf6660T accident on 21/2/15

Sent from my iPhone

Begin forwarded message:

From: Chua property. 7% <o
Date: 22 February 2018 at 5:41..1

To: "nitha@mova.con.sg" <pitha@mova.co 5o
Subject: Skf6660T accident on 21/2/1°




BAMOIN 18025877 { Mava Aulomaiive Pie Lid - Bukit Moran
ENTRY DATE & TIME: 220212016 1727

SUBMITTED BY: Manitha Gunasekaran

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 23/02/2018 09:45

SINGAPORE ACCIDENT STATEMENT

1. Please report DCIFE'ECEE the details of the acciden! 1o speed up the claims process
2. This Form must be eompleted by the Policyhalder and/or the Authonsed Driver.

3. |nformation provided must be-as fruthful and accurate as possiblbe, Any wilful misrepresentation or witholding of material facts may allow insurance companias to

repudiate policy ability.

4. The izsue and acceplance of this Form by inswrance companies is not an admission of policy liakility on the part of the msurance companies

5. Any lalse reporting may be referred to the Police for investigation,

. This report will be forwarded by the insurers of the GiA Records Managermenl Centre established by the General Insurance Associabon of Singapore (GIA} for

arehiving and that coples af this repor will, for a fee, be made avaiable uy

1 applicatson by interesied parlies,

7. By the Iodgement of this repon 1o tne insurers, you hersby consent io the archiving of this report at the centre and Lo copses of the repert being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

221022018 1727

21/02/2018 18:20

COMMONWEALTH AVE TOWARDS CLEMENTI
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumbar
Insured/Policyholder
Mame Of Registered Owner
MRIC No

Email Address

Mabile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
lime of accident

Are you claiming under your own insurance policy
for repair lo your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experiance

Gendar

Mobile Number

Fax Mumber

Contact Number

Ehail Address

SKFEEE0T

CHUA POH TECK
ST100627 A

MNOEMAIL

(LOCAL) +65-92991283
OTHERS-NOPHONE

BMW
3231 A

MO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-QPERATIVE LTD
COMPREHENSIVE
[

CHUA POH TECK
ST100627A

05011871

INDOOR

20/10/2010

7 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-92991283

OTHERS-NOPHONE
MNOEMAIL

Page 1 of 23



Address

Posicode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own

Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

\Was any body injured in the Accident?

Was any injured conveyed to hospilal by

ambulance?

Was any other material or properly damaged?

| have been approached by unknown perzon|s)
saliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If ¥es,Please state which Police Station
Was notice of intended Prosecution given?

If Yes against whom?
Circumstances of Accident

Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?

Was there any audio recorded?

880 UPPER BUKIT TIMAH RD
#06-04

678181
MO
OWNER

COLLISION - CHANGE/CRCSS LANE
CLEAR
DRY

NO

NO
NO

YES

.

NO

NO

YES
NO
NOD

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

MName of Driver
MNRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Including Driver)

S5J54683E

PRIVATE CAR

GOH LEE SUAN FIONA
ST938427E

a7885416

Page 2 of 23



Sketch Plan Pg. 1

IMPORTANT ICE

1. Please report correctly the details of the accident bo speed up the claims process

2. Thas Form must be €0

3. |nfarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation ar withholding of materasl
facts moy Ellow insurance companies to repudiate policy liability.

A, Tha lssue and acceptance of this Farm by inssrance companiesis not an admissicn of palicy Uability on the pert of the insurance
LoMmpanies.

5. Any false Ing m d ta the inwes on.

& Tha report will be feswarded by the insurers-of the GiA Records Management Centre establiched by the General Insurance
Association of Sngapare (GIA] for srehiving and that copies of this repon wili far & Tee be-made available upon application by
interasted partles

7. By the lodgment of this report o the insurers, you hereby consent L@ the grchiving of this report at the tentre and 10 copies of
the report being mads availzble aforesaid

B Consent under the Persanal Data Protection Act (PDPA)
1 understand, acknowledge; agree and conseni that

fal Ay insurer, my workshopand the Genesal Insurance Assooation of Singapore [“GIA®) may/sre permitted 10 coliect, use,
disclose and/or process my personal data/personal information set out in this [fotm] and any other personal Information
provided by me ar posiessed by my insurer [collectively the “Personal Information™) and disclose and trensfer such
Personal infarmation 1o all insurers) whe have insured vehicle(s) invalved in this accident (all insurer(s] whio b intured
vehicle(s} involved in this acoident shall be collectively referred 1o as the “Imsurers”], the dnsurers” lawyers/law firms, the
dretary Authiority of Singapore and any relevant government agency/authority {such as the police), for the putpose(]
of -

i} processing, handiing and/or dialing with my claims including the settfement of the claims and any necessary
investigatians relating tothe daims,

(i) investigating the accidont andfot my claims,
[l earrying out-andfor dealing with my inglructions o responding 1o any engquiries by me;

(il administering my claims (ingluding the majling of correspondence, sistements, HIvDECH, rEROrEsOF ROTICES 10 me,
wihich eould involve distlacure of rertain personal data about me 1o bring about dellvery of the same a5 well as on the
exiernal cover of envelopes,/mall packages); and/for

(v} complying with applicable law in adminislering; orocessing, kandling and/or dealing with my claims jeoilectively the
“Purposes”)

(b} all insureris) who have insured vehice(s] ihvalved in this ac celent and the Insurers’ lewyers/law firrms, may/are permitted
1o collest, use, disciose and/or process my Personal information for one or more of the abpwe Purposes, and

It]  my Personal information may/can be disclosed by any of the |nsurers and/or GLA to their third party service providers or
agents{intiuding their lawyers/law tiems}, whith may be sited culside of Singapore, for one-or more of the above Purposes.

(d) my Personal Infermation will also be collected and used fo compile dalms histary for the purpose of fraud detection,
[nvestigation and management in present and all future elaims,

[&] the intarmationso collected under (df anove may be shared  disclosed

(i1 toall insuters amdfor any other third parties that assistin gvaluating, investigating, costrolling ar managing fraud,
regldators, law esforcement and government agencies as reasonably required for the purpoees siated, or

(i) for complying with requirermants under-any regulations, ws or coun orders

L

v

Fn-lmyh_q;ldw's Sighatura Driver's STEI‘I-iIur! Reporting Centre Personnel’s Signature
Pate & Time:~y ‘|1 iR s }‘Lq..r» {iF driver s not the policybolder) Hame.
Dute & Time: MRIC/FIN No

Page 3 of 23



Sketch Plan Pg. 2

SKETCH PLAN

4 o A‘—EL’F";ELB@
-\ i } i
’_;:_;:.__,—1 o £ - Ej.\.q-;'IEE
|I ..I.-' E .Jﬂ - "
_-—H _—-I—-““-.H_ J.'L,/._‘_ N L':‘P-M f
- 1"_1-_‘; E,%Lﬂ
g i
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
pcenseruate; 5 P GLGOT —— L Fope
conTACTNUMBER. 1AL ¥ 3 emaLaporess  [eolER M FfE CHE - oM
LocaTion Tl oniwEELTH B2 AVE ( Towhem {.LEMF’E--?"'T})
foom

T e c.ql‘“l"r-"j,ﬁl-c:ws Leape o Nuzn Q 'Eif' r-'ju;_f:. rju < e ¥ {empg] ]'
«-.lo lb-r‘i‘] ﬂzé‘-_d I we? C[:«TLE-{EH ,:H_J(Ln_.:-.{j‘/fb-_'i_l P~ o ﬂj
Ceay f decls b bvle Hhe 1(:{-*@4-..; Cb-vf'f;‘} v [} Mors
lefd ds hid bv) Meof rahd 5.de c:lr:cl whee |

NOTE: PLEASE NOTE THAT YOUR INSURER MAY HAVE 14 DAYS TIME FRAME FOR YOUTD SUBMIT AN
OWN DAMAGE CLAIM UNDER YOUR OWHN POLICY. FLEASE CHECK YOUR POLICY FOR MORE INFORMATION

(=] 4]
BagE Fisl -

[ ) Clem Cwn Policy \.V’;Eu.lm Third Parly {. ) Claim DRITP al athar warkshop [ ) Reparing Caly
DECLARATION
l,-'tueclare thi foregaing particulars are troe in every respEct.

W S

Pollieyhalder's Signature Driver's Signature ﬂ;pnrtin; Centre Fersunrm'l‘s_!ﬁgnatmz
Date & Time: J3 1 T[t | N ?L‘T- {Fdriver 14 not the policybiolder| Hame
Date & Tirme: NRIC/FIN No

Page 4 ol 23



@MOVA

Ltd

Main Office:
Mewa Building

Wo, £2, Jalan kiang,
Singapore 158410

I Page # ol | Tel 1551 54?? ?.333
WY 'I ova, COm, 5L
% G0
24/02/2018 yehg & SO Workshop Dept:
Ainck 1005
Veh MNE' - EMW 523 Bukit r_."-'lg-'_'r. L _|I-|.. 1
MSIG INSURANCE (S) PTELTD (SGX CENTRE) ... ... . (CK417105 "gapora 150722
16, RAFFLES QUAY _ I_'_—: (096272 iel?a
#24-01 HONG LEONG BUILDING Claim# - B
SINGAPORE 048581. ACC. Date :- 21/02/18 GaT Reg M2
Terms .. COD Days
Attention - XAD13 Remarks :-
Mo.  Description Qty U.Price Amounts 5%
LIST ITEMS :
1. SIDESKIRTRH 7~ 1 PC
2; REAR KNUCKLE ARM RH - CHECK _ 1 PG
a REAR WHEEL HUB RH - CHECK - 1 PC
4 REAR WHEEL BEARING RH - CHECK - i Pe )(E'VL/
5. REAR LOWER ARM RH - CHECK 77, 1 PC
6. REAKNUCKLE LINK RH - CHECK 7, 1 PC
T REAR UPPER ARM RH - CHECK 7 1 PC
LIST TOTAL S8
5% DISCOUNT S§
i
SPECIAL NET ITEMS : e T
1 REARWHEEL RIM RH -PRICE TO COMFIRM § U 1 PG
2. REARWHEELRIMPROTECTOR  set cott X A | PC 60.00 60.00
SPECIAL NET TOTAL 5% &0.00
LABOUR : qSuL T B
TO REPAIR REAR BUMPER. REMOVE & REPLACE /S e

DAMAGED PARTS & REALIGN AFFECTED ARAES
TO SPRAY PAINT ON ACCIDENT AFFECTED AREAS

TO REMOVE AND REFIX REAR UNDERCARRIAGE

SUSPEMNSION RH

TO COMDUCT WHEEL ALIGNMENT

LABOUR TOTAL S§ 0 6 (D 5{[ $O (L P 1.030.00
LKK Auto Consultants hence nobify ! ? & E‘-g—- Ly \'s
the Repairer of the following: k. . ) Lr‘ﬂ
» To eIy DR T SRy DR 4
« To display damaged pari(s) during resurvey
» Parts prices are subject 1o confirmation E.&OE NON-TAX AMOUNT & \00b
arty survey is on a “Without Prejudics” bass
mndificaton]s) 15 alowed AMDUNT S$‘ 1109{}.{1'}
ry dem(s) must be resurveyed and GST @ 7 % 76.30
is 1.uL||erl o final approval from Insurance Company fa:\ e T R
Acknowledged by Repaser NJG/\ AMOUNT DUE S5 1,166.30
Signamme - = T
taeCustomer's Sianature/Co. Stamp. MOVA AUTOMOTIVE PTELTD




06-03-18:12:566 ;1008 Bukit Merah Lane 3 162721527 81/ 1

ot @MOVA

Autamotive Pte Lid

Main Office:
Mewvo Bullding
No. 22, Jalen iiang,
s 199419
Fage # O | Tel: (65) 84763333
: te . Faox ; (65) G271 5531
Veh# . SKFE660T A
24/02/2018 a B'EII:‘R 1355
Veh Model -+ BMW 5231 Buidh Mcrah E;'L%m 5
i FO1-04/06/0894
MSIG INSURANCE (S) PTELTD (SGX CENTRE) oy .. CKA17105 © Singapore 159722
16, RAFFLES QUAY ) FT"'E (gg}m?ﬁmz
#24-01 HONG LEONG BUILDING Claim# - [::; :::ﬂn;:;;
SINGAPORE 048581, ACC. Date ;- 21/02/18 . GSTFag, WZ-00BE854-2
' Terms - C.OD Days
Anention - XA013 Remarks :-
ce 8o SSYt .
Ne,  Description Qty U.Price Amounts 5%
LIST ITEMS : .y
1. SDESKRTRY - s
2 MERRENTEHEEARRTH S HES i
3. REARWHEESCMUBRM=CHECH S —————————————————— P
4 Rt e A = e e
FEAR- LGB R-ARM R — B Ck—T, 4—FG-
: AEAKMUSKLE Lk 2 chper T pe
7, -REARURAED AR R CWECK T A
LIST TOTAL 55
5% DISCOUNT 55
* To Re road deo- 3&—-?&:-— . /S0.00 8N _
SPECIAL NET ITEMS :
1.  REARWHEEL RIM RH -PRICE TO COMFIRM S’-U@"’f Fov.00 SN FC
2 SEaReEEL B SO TES TR -ﬁ#‘tﬂ? i S pn S50
SPECIAL NET TOTAL 55 £0.00
SN PIOSD.O0 e
LABOUR : a5ul_
TO REPAIR REAR BUMPER, REMOVE & REPLACE LABouR: $Y60-00 1S
DAMAGED PAKTS & REALIGN AFFECTED ARAES E = :
4 Goocov 68 total: g/5/0.00
TO SFRAY PAINT ONM ACCIDENT AFFECTED AREAS 250 ;Wﬁ-
TO REMOVE AND REFIX REAR UNDERGARRIAGE '.?70@“1/) 3"‘“’1‘ ] T
SUSPENSION RH L CH (g
TO CONDUCT WHEEL ALIGNMENT T ( ( Lo ptt
LP-EQURTGT,?.LSS N EG(UBJ[ ¥ (L v 1.nau§
TKKAulo Consuitents henca oty - 1. | R ol rep
the Repairer of the followdngs. < -.'»Wi¥ " | - e
» T TRV DaTore S N N T e s 4
= Parts prices ars subjest 1o canfrmatlon e © NOM-TAX AMOUNT S
:mﬁﬂmmirr“g;m;m?mw s : AMOUNT S§ 1,090.00
= Supplemeniary oms) must be resurieyed 303 : GET@ 7% 76.30
I3 subject tn final approval from insurance Gompany .
Acknowtadged by Repalmr ’ AMOUNT DUE S5 1,166.30
Signamame: i
ot ustomer's Signature/Co. Stamp| MOVA AUTOMOTIVE PTE LTD




¢, Opti-Shine

OPTI-SHINE PTE. LTD. Reg No.201227486G

25 Kaki Bukit Road 4 #06-47 Synergy@KB Singapore 417800
Tel: +65 6635 5656 Fax:+65 6635 4646 Mobile: +65 8661 8747
- Email: sales@opti-shine.com Website: www.opti-shine.com

Invoice / Cash Saie
No: OS- 13534

& /£ ‘?’/Jc}/cf[

Address Mobile 9751 7073
Email
Vehicle No. | Model : Remarks
PEE 4L T | B 5257
Amount
S.No Description s 1 pr

¢\ copnl PERE. LBurtfrre

F e | oF

' Terms and Conditions:

* By providing your contact number on this form, you give u
sms and phone even If your contact number is listed In the
your personal information with any th

* The above agreeement and payment
Unless otherwise stated, the expiry date 0

Cheques should be crossed and made payble to OPTI-SHINE PTE. LTD.

:unds transfer should be made to OCBC Current

ference.

Payments are due uplon recelpt of this involce.

oPrl-dl@NE PTE. LTD.

Account No. 533827366001 and pro

oL | £15C | o< |

5 permission to call you In response 1o this request and other marketing activities via
Do Mot Call Registry. Your privacy is important to us. We will never sell, trade or share

ird party organization.

are not refundable or transferable.

f package shal! be for a period of 24 manths from date of agreement,

of of transfer to be emailed to sales@opti-shine.com for our

Frofessional Car Grooming | Paint Protection System Customer’s Signature



Revol Carz Makeover Pte Ltd Invoice Na:
10 Ang Mo Kio Industrial Park 2A #01-12 2017/12/068404
AMEK Autopoint 5568047

Tel: 67466281

Wehsite: www revol.com.sg

Email; enquiry revol com. sg

REVOL

Care Mahoowver

Name: CHUA POH TECK
Address; CONFIDENTIAL
Tel: CONFIDENTIAL
Email: CONFIDENTLAL

Car Make Model: BMW 5231 A

Car Plate No: SKFaa601 Date: 29 Dec 2017
Description Amount
ZeTough Ceramic Exquisite Program $1488.00

1 % ZeTough Foundation,
3 x ZeTough Maintenances.

12 x Car wash with vacuum.

repeat customer
car wash timing 6pm to 8pm

| time transferable

Total Amount: S1488.00
» Paint Protection & Grooming  Car Servicing & Repair
Our In House Services = Third Party Insurance Claims « Panel Beating & Respray Works
« Paintless Dent Removal + Vehicle De-registration
Maode af Pavment; UOB MASTER / VISA Terms and conditions:
+ All Revol Carr Makeover Pte Ltd Services are strietly by appointment basis only,
For chegue payment, please make payable to; + This program is to be used within 36 month(s) from date and thereafter will be expired.
"Revel Carz Makeover Pre Lid" « Revol Carz Makeover Pre Lid management reserves the right to amend the terms and

conditions without prior notice.

Served by Marcus Koh (93222318)

CHUA POH TECK's signature



5/3/2018 Meriman e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING _ i
Case _‘I- ifed 1_|__ Subrnittad i~'-|. Assigned '—'u_, Rpt [Ad) Submitted Ins Auth'ed | Status = 1
26 F Pe for s
e |22Feb 2018 | 12 u‘;b 2018 $$1,510.00 S$$1,510.00 bt i
‘ | o agy ot | Edit Estimates | | _View Rpt | | Cnl :ﬁ: Gl

Main Reference Claim Details Show All [

) | [Created by insurer]
. 1D: 57938427E, Tel: +6597885416, Email: fionagoh?7 @gmail.com

CHU& POH TECK, 1D: S7100627A

21/02/2018 18:00 - :59
| [71 Months and 14 Days From LTA Reg Date (Man ¥ril
| — . Policy/Cover 5279416165MA [Cumpreh:nstve}

!C'”f'_“"'_T_"_“e' TP/ 550280 |Note No.: | Coverage: 31/08/2017 - 30/08/2018

| vehicle Reg.

Mo. £154693E

: :I?:uh'me Reqg. SI(FEEﬁ'ﬂ'T Date of Loss:

Policy No.
{Claimant):

| Excess:
_ 'R_gpalrer: 'Mova Automotive Pte Ltd (HQ) Block 1008 Bukit Merah Lane 3 #01-04/06/08/94, 159722 Bukit Merah - Tel:

§ ,;*:5112:9 'MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ., [Handled by Katherine Wong Chew Shong - 5534 2544]

Adjuster: uu: Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Imm.Advice due 27/02/2018]
Driver/Custo |
dian | GOH LEE SUAN, FIONA (38 / Female), NRIC: 57938427E, Tel: +6597885416 '
|{Insured):

| |ASSOCIATED MAIL RECEIVED = View All | Compose Case ”a"—'J_l

E"'rl'u.=.r|a“;|: no mail for this case. |

ALL ASSOCIATED TASKSZ B view Al | Search Tasks ] Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo rasults.

hrtpszﬂsingapma.marh'nen.wrm'u:Iaims.findax.cﬂn‘?‘!us.abux=MTRﬂl:Ijuslaf&fuseanli-on=dsp_clrnhaadar&a:aeah#ﬁﬁﬁﬁ-ﬂ-&&a:ﬁdﬂﬁﬁ:ﬁ?:i&c FID=331013444CFTOKEI



532018

Mearimen e-Claims

Claim Documents

*SKF6660T (550280)
[SIS4693E]
T
CHUA POH TECK
Feb 21 2018 6:00PM

[GOH LEE SUAN, FIONA]

Upload Documents Upload Photos | Compose New Letter |

Mova Automotive Pte Ltd

View | View in Browser ¥

Assessment Reports i - 1 perpage v lfﬁ
INo_|Finalized On [MSIG Insurance (Singapore) Pte. Ltd. (HQ) T [Thumbnail | Print |
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19 02/05/1814:08  General View - N © | Ladwe | @ |
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DOCUMENTS CHECKLIST - - - Reset | _Save | _Print ||

There are no document checklists conl"gured
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| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: —/ Handling Insurer
Mote: Remarks are privata unless you shaw L Lo other parties.
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5r3/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg. Mo 199607 198R,)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG1B003727T/R1TD3S2
Date: 03/05/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Lid. Policy No: S5279416165MA
el Vehicle oy rage0T Insured Vehicle No:  SJS4693E
Date of Loss: 21/02/2018 Mature of Claim: TP Claim Mo: 550280
DESCRI IDENTIFICAT F VEHICLE
Reg No: SKF6660T
Make & Model: BMW 5231, 2.5 (A) Engine No: 0TE07T23NE2B25AF
Reg. Date: 07/03/2012 (Man. Year: 2011) Chassis No: WBAFP320X0CB65610
Colour: Grey Ddometer: 116567 km
Engine Capacity: 2497 co
Market Value/New Car Price: MIA
Sum Insured (S5} Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes  Engine Modification: Mo  Pre-accident Condition:
MDITI TY
Front Tyre Size: 285/30 ZR20 Rear Tyre Size: 285/30 ZR20
Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS B ~ Repairer's ~ Adjuster's  Difference  Diff %
Parts 960.00 900,00 80.00 6.25
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,030.00 610.00 420.00 40.78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total [5§) 1,990.00 1,510.00 480.00 2412
+ GST 7.00/7.00% (S%) 139.30 105.70 3360 24.12
Nett Amount (S$) 2,129.30 1,615.70 513.60 24.12
INSPECTION

Date of Assignment: 26/02/2018
Mova Automotive Pte Lid (HQ)
Block 1008 Bukit Merah Lane 3 #01-04/06/08/94

Singapore 159722

Date Inspected: 06/03/2018  Inspected Al

Estimated Period of Repair; 3.0 days

Adjuster:  MOHD RASUL Manager: DENISE TAY KWEE CHENG

WOTE: This report reprasents our findings st the fima and place of inspection stated herein. Such inspection has been carried out lo the best of our knowledge and ability but
any other liatiity under any other circumstances is hereby expressly ercluded

hilps-/isingapore.manmen comiclaimsindex.cim?fusebox=MTRadjuster&fuseaclion=gen _printrptécaseid=6B65888exlid=28537 3&CFID=331013445C FTOKEN=1



5/3/2018 Adjuster Repor

REPAIR DETAILS

Reference

Part Source: MRM-5G wersion: 1.0 (Last Synchronised: 03 May 2018)

Parts: 143 BMW 523| 2.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKFG6E0T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

EMND OF ESTIMATES markar on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *SIDE SKIRT RH [NPA) Serviceable 0.00FL “.FL
20 1 *REAR KNUCKLE ARM RH (NPA) Serviceable 0.00FL *-FL
3 1 *REAR WHEEL HUB RH (NPA) Serviceable D.00FL “FL
4 1 ‘REAR WHEEL BEEARING RH (NPA) Serviceable 0.00FL *-FL
5 1 *REAR LOWER ARM RH (NPA) Serviceable 0.00FL “-FL
] 1 *REAR KNUCKLE LINK RH (NPA}) Serviceable 0.00FL *-FL
7 1 *REAR UPPER ARM RH (NPA) Serviceable 0.00 FL *~FL
g8 1 *REAR WHEEL RIM RH Scratched 900.00FS *800.00F3
g 1 *REAR WHEEL RIM PROTECTOR Not Necessary B0.00FS “-F3
F=Franchize parl, S=Spchell. L=ListitemDisc. - -

Sub Total (S%) 960.00 900.00

- List Item Discount on L Items 5.00/5.00% (S%) 0.00 0.00

Total Parts (5%) 960.00 900.00

Report was unsubmitted during this print-out.

hitps://singapare. merimen comfclaimsfindex. cfm?fuse box=MTRadjuster&fuseaction=gen_prnirpi&caseid=6865888extid =265373&CFID=331013448CF TOKEN=1



5132018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REPAIR REAR BUMPER,REMOVE & REPLACE DAMAGED PARTS & New 300.00 150.00

REALIGN AFFECTED AREAS

2 TO SPRAY PAINT ON ACCIDENT AFFECTED AREAS Mew 450,00 250.00

3 TO REMOVE AND REFIX REAR UNDERCARRIAGE SUSPENSION RH Mew 200.00 150.00

4 TO CONDUCT WHEEL ALIGNMENT New B0.00 60.00
Gross Labour Cost (S§) 1,030.00 610.00

|— Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps://singapore merimen.com/claims/index.cim?fu sabox=MTRadjuster&fuseaction=gen_prinirptécaseid=686588&eaxtid =2E53TI&CFID=33101344&CFTOKEN=1



