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' V4N Py LKK Auto Consultants Pte Ltd
Badin B = 51 Ubi Ave 1 #01.25 Paya Ubl Industrial Park. Singapore 408833

- TEL 5256 3561 FAX: 8256 4315

Reg No 199607198R GST Reg. No 18-9607188-R

Affiliated to Federation Internationale Des Exparis En Automobila

INDIA INTERNATIONAL INSURANCE PL Ref :  CC4/1118003711/Kub3

64 CECIL STREET

#05-02 108 BUILDING SINGAPORE 048711 e WIHM"“II"II' m

Code : 12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SH 6763A Veh. Inspected SJP 3496E
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2710212018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date 13/0272018 Inspection Date 2822018

Survey held at WE| LEE MOTOR WORKS

BLOCK 8 SIN MING INDUSTRIAL ESTATE
#01-32
SINGAPORE 575644

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
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WEI LEE MOTOR WORKS

BLOCK 9 SIN MING INDUSTRIAL ESTATE #01-32,

24 Febh 2018

India International Insurance PL
b4 Cecil street #04/#05/8#06-02

I0B Bullding
S 049711

SINGAPORE 575644.

TEL: 456 9830 » FAX: 356-9686
Business Regn No - 260436/00J

Attn: Motor claim dept-3" party claim
Claiming against your insured vehicle No: SHE763A
Accident involving vehicle No: SIP3496E/SHET6E3A

DOA: 13/02/2018 AT Cecil Street

Dear officer incharge

Re: estimate cost of repair for vehicle No: SIP3436E

"

To supply—
Description Qty Amount

Front door,Rh 1 Fe/ /ilwy 898.00 —
Front door outer protector,Rh 1 HZer 12250 4~
Rear door 1 T gg1.20 X
Rear door outer protector 1 7 12250
Rear rim,Rh 1 A 20000 X

Parts 2,224.20

Parts less 25% 556.05

1,668.15

To remove/transfer 2 door board,power window mechanism,door glass to new door. 250.00 a’;‘g"
To remove damaged parts and attachments.
Repair/reshape rear fender,lower panel and all dented areas
To replace/replace above parts into position. 700.00 Z<<y
To spray paint. 850.00 77, /!



Catherine Ehong (LKK Auto)

From: Motor Claim - Il <motarclaim@iii.comsg>

Sent: Maonday, 26 February, 2018 1:48 PM

To: karen Seah; 'sur@Ikkauto.com’; Catherine Chong (LKK Auto)
Cc: Sundari Nagarajan - Il

Subject: RE: TP survey for vehicle no; SIPE763A

Attachments: doc02323720180226104303 pdf

Dear Sir / Mdm,

Please conduct a survey on TP vehicle 5.PZ456E and let us have your report urgently
This claim will be handled by Ms Sundan,
*Kindly upload this survey reques! emall to merimen

Thank You.

PR
Best Régards,
Sabiiel Woe RN ¢

Motor Claims Dept.
India International Insurance Pte Ltd mﬁ \ﬂh {“ﬁ\ "

B4 Cecil Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: karen Seah [mallto:weileemotorworks@gmail.com)
Sent: 26 February, 2018 11:14 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Subject: Re: TP survey for vehicle no; SIP6763A

Hi,

We would like to have LKK auto consultants to survey the vehicle.

Thanks.

On Mon, Feb 26, 2018 at 10:52 AM, Motor Claim - 11l <motorclaim a@ili.com.sg> wrote:

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
» Vicom Assessment Centre Pte Ltd



Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee
Motor Claims Dept.
India International Insurance Pte Ltd
#(15 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: karen Seah [mailto:weileemotorworks@gmail.com)|
Sent: 26 February, 2018 10:45 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>
Subject: TP survey for vehicle no; SIP6763A

Your insured vehicle No; SH6763A
Accident involving vehicle No: SIP3496E/SH6763A

DOA: 13/02/2018 AT Cecil Street

Dear officer incharge

| refer to the above.

Attached with the accident report n estimate of repair,please arrange 1o survey the vehicle .

Thank vou.

Best Regards,

Karen Seah




Wei Lee Motor Works

Block 9 Sin Ming Industrial Estate

#01-32 Singapore 575644

Tel: 6456 9830

Fax: 6458 0128

Company registration: 269436/001]

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delaved or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Best Regards,
Karen Seah

Wei Lee Motor Works

Block 9 Sin Ming Industrial Estate

#01-32 Singapore 575644

Tel: 6456 9830

Fax: 6458 0128

Company registration: 269436/00J

Kindly note that by submitting this claim to us, you are deemed 10 have agreed 1o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling



. and/or deaﬁng with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Intemet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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View Received Message

This mail W sssociabed with

=SIFI4BEE (MCTLBO20473)
tm;ml

W LEASING FTE LTD

Fah 13 2018 9:00PM
[COMPORT TRANSPORTATION FTE LTD|

Wal Lim Mator Works

_Aeply | ey aa | Sars as Unread | _Front Message | Detecs Message | Forwws | N

From India International Insurance Ple Lid (WQ) (ITI_SGj, s on G309/ 2010 11148 AM,
To LEK_H}

Subject  Alert - Ad] Mandate Approved (S$877.45) - SIFI4S6E - Claim Handier: Sundsrl Megarajan

Approved: ¥37.45.

mmummpm_mm.mwmmm“mnmﬁmmuahm_mam1mwtmuwmﬂmmm... 12
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WEI LEE MOTOR WORKS

BLOCK 9 SIN MING INDUSTRIAL ESTATE #01-32,
SINGAPORE 575644.
TEL: 456 9830 * FAX: 455 3986
Business Ragn No : 265436/004

28, Mar 2018

India International Insurance PL

Attn: Motor claim dept-3™ party claim
Claiming against your insured vehicle no:SHE763A
Accident involving vehicle no:SIP3496E/SHET63A
ON 13/02/2018 Cecil Street

Dear officer incharge
We are the workshop for the owner of vehicle no: SIP345S6E

Regarding the claim for the case above, this is a liability clear case considering that your client’s
vehicle collided into the front right side portion of our client’s vehicle.

The claim for vehicle No: SIP3496E as follow:-

Cost of repair to SJP3496E $ 1,700.00 finalised with your surveyor
Loss of use S 240.00 S60x4d
LTA search fee 5 5.35

S 1,945.35

Enclosed with all the necessary document for your reference.

Kindly let us have your reply soonest possible.

Thank you.
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
li-Direct Settlement (PODS)

india Ref; MCT18020473
Claimant Ref SJP3496E

Wl Wiei Lee Motor Works ("Ihe warkshop™) herety confirm thel wed nave resched sn pgresment
with the appointed Surveyor of Indla Intermational Insurance Ple Lid LKK Auto Consultants Pie Lid {name
of Surveyor) wilh respect 1o Ihe amount clamed for S$370.00 (G1008] SUM] ———
ekl S loupch el vehicle no SJPI456F thal was damaged pursuant fo the sccident whith ocoumed
on 13/02/2018 (date) st CECIL STREET flocation) mvoiving vehicle no, SHE7B3A (insured
wishicis). This is pursiant 1o tha inspection conducted on _ 28/02/2018  (gais) at *me wonnop®

Wil confirm thal wel anelam suihonzed Dy the owner  KH LEASING PTELTD {"the third party
claimant”) of veticle no. SJP3496E 10 maxe 1he ciaim a8 set oul in the above paragraph and weil have lull authonty 1o setile
ihe matiar on hisiher behall in 8 manner thal wedl desm fit We/l enclose hersin the letter of authority given by “the third
paty clamnant™

Wl furfher confirm thal wefl will indemnify India Intemational Insrance Pl Lid for all damapes, loss andior expense that
they will or have already incurred in the event that “the third pany claimant” after the above said agreemen lodges a
further claim against iha formet lor any loss and expenses sulfered pertaining (o cosl of regairs andior rental andior loss
ol use pursuant to the demoge lo SJP3406E (vehicle no ) #s a resull of ihe accidant

Wil confirm (hal the agreement reached abowe is in il and final setflement of oll claims of "the INird parny claimant™
pursuant to the accident and thal furher this selilement |s reached on o without prejudice and without admission of llability

bass

This agreement is subject 1o the application of Singapore liw and the Singapore Courts have exclusive jurisdiction over amy
oispule arsing out of Ihe same

Weil authorize youlo pay Ine 1o1al amount of 5§ 970.00 ,, Wei Lee Motor Works

Dated this M,- @'“ f%

day of .20
CLAIMANT: WITNESS:
s s Signed Ty appointed Surveyor
MName MName LKK Auto Consultants Pte Lid
NRIC: NRIC: __199607198R
Address Agdress Blk 51, Paya Ubi Industrial Park,

Ubi Avenue 1, #02-25 | S(408833)

Nationality Naticnality: - -

Oicoupalion Cecupation i
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WEI LEE MOTOR WORKS ()

BLOCK 9 SIN MING INDUSTRIAL ESTATE #01-32,
SINGAPORE 575644
TEL: 8456 8830 « FAX: 6458 0128
Business Regn Na: 269438/00.)

India International Insurance PL INVOICE ND:12541
64 Cecil Street #04/#05/#06-02
I0B Building DATE:28 Mar 2018
S049711
PARTICULARS AMOUNT (S§)

Accident involving vehicle No: SJP3496E/SHE763A

Cost of repair for vehicle No: SJP3496E 1,700.00
Lump sum repaired as recommended by your appointed e
surveyor—LKK Auto Consultants. 1,700.00

Paymenrs 1o be made by crossed cheque in Favour of WEI LEE MOTOR WORKS



Receipt Page 1 ot 1

i ,-=2

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Regstration No. © M4-0008529-2
Print Date/Tima : 21 Feb 2018/ 17:47:12

Receipl Date/Time : 21 Feb 2018 / 17:47:12

Tax Invoice/Receipt
Recaipt No | ITNET-00000-180221-001788
Previous Receipt No. -
S/IN Item Description/ Amount GST Amount
Business Transactlon Reference Before Amount After GST
No. GST (5%) (S$) (5%)
Resull of Insurance Enquiry - SHETE3A
As at 13 Feb 2018/21:55:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SHETE3A
Enguiry Fes T.00 048 748
201B022117451TTR4656
Sub-Total 7.00 049 748
Total Bators Rounding T.00 048 T48
Rounding Ditference 0.04
Total Amount Payable T.45
Paid By
Direct Debit: eNETS Debit
20180221174537830 (Internet Banking) 7456
Total 7.45
Cash Change 0.00
Tendered Amouni 745
Excess Relundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

https://vrl.Ita.gov.sg/lta/vrl/action/completePayment?FUNCTION _[D=F1301001TT 2/21/2018



Mernimen e-Claims Page | of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Difect Settiement

|CLAIM SUBFOLDER TRACKING N R
Case | Notfled  |Esi Submited  |Adj Assigned  |Ad|Rpt | Ad) Subrmitted  |Ins Auth'ed [Status
g |01 Mar 2018 f:g_,:‘;“ 018 $81,700.00 | $$1,700.00 F-#Inn'“m oA
M £on Ad) Ape | £t Estmates | | _view Rot Cancel Case |

Hain Reference Claim Details

CLAIM SUBFOLDER DETAILS _[[Created by adjuster]
Hnmared: mmﬂmmlﬂ Co. Reg. No.:

'Main | )
| Clabmaat: KH LEASING PTE LTD. Co. Reg. No.: 2016118130

Vehicle Reg. | cypag . |13/02/2018 21:00 - :59
[MB.: |53 s Date of LoSS! | /308 Manths and 24 Days From LTA Reg Date (Man ¥r}] |

Claim Type: | TP / MCT18020473 Note o s |MCOMO01S

I“&““m'":t'l, 5090851147

| Excmss:
EwﬁmmthQ}HMQHHmﬁmmmumTEw: 32, FES‘“SMMW Tel:

| India Intarnational Insurance Pte Lid (HQ) - Tel; 63478100 . [Handled by Sundari Nagarajan - 6347 5071)

mtnm-tnmnumm{m} Tell

LKK Auto Consultants Pt Ltd (HQ) - Tel: 52563561 . :mmwwmlnm] . [Final Rpt due 0B/03/2018]
m_ 50 TED MAIL RECEIVED o viow Ml |  Compose Case mai |
= 115G (03/03/2018): Mert - Ad] Mandate Approved (S3977.45) - SIPI496E - Claim Handler: Sundari Naga...

+ 115G (06/03/2018): Alert - Ad| Mandate Approved (S$0.00) - SIP3498E - Claim Handier: Sundari Magara...
+ II_5G (02/03/2018): Alert - Ad] Mandate Approved ($$0.00) - SIP3496E - Clalm Handler: Sundari Nagara...

ALL ASSOCIATED TASKS— View Al | Search Tasks | Create Now Task | compiete ||

Due Date Priority Typa Task Group Subject Handler Assigned By Completed On Created On Done?
Na resulls.

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/9/2018



Merimen e-Claims

Claim Documents

*SIP3496E (MCT18020473)
[SHBE763A]
™

KH LEASING PTE LTD

Feb 13 2018 9:00PM
[COMFORT TRANSPORTATION PTE LTD]

Wei Lee Motor Works

Page 1 of 2

Upload Docurments | Upiesd photos | Composs taw Lettar | View [View i Browser | v
Video - 1perpage V] M |
‘Mo |Finslired On | India International Insurance Pte Ltd (HQ) Thumbnall | Print |
1 |02/03/18 17:44 | Video - Accident - - 0 | oaamrs |
= — = |
‘Photos/Images o - 3 per page v f M
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) = Thumbnail | Print|
I 3U08/18 15:08 | General View © | s | & |
2 3108/1819:08 General View D | wadwc | &4 |
3 [31/06/18 10.08 | General View O | owavc | B |
4 |13/08/1B 19:08 General View D | wedws | J
5  |3Y06/18 19:08 | General View D | weaws | &
6 [310B/16 19:08 | General View - D | wedivc | A
7 |31/08718 15:08 General View D | cedrs | B
8 31/08/18 1908 | General View ' | Losaws | BB
9 [306/16 19:00 | General View D edwc | A
|
|10 (31/08/18 10:08 | General View | D | Loades | A
11 [31/08/16 19:08 | General View 0| owrws | &
12 308/18 19:08 | General View 0| vagies | &4
11 31/08/18 19:08 | Genersl View B D | loadws | A
14 JU/DB/18 18:08 Genersl View D | eserc | 4
15 [30/08/15 19:08 | Genersl View - O | s | @
16 |31/06/18 19:08 | General View D | e |
17 | 30/0B/18 19:08 | General View | D | leedwc |
18 [31/0A/18 1008 | General View 0 | swrc | A
Documentation - n ]:EE _!:I =]
N |Relabel/Reorder | LKX Auto Consultants Pte Ltd (HQ) Thumbnail | Print
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Adjuster Report

LKK Auto Consultants Pte Ltd coregne 1ssecriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page 1 of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sunf@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/MIMBO03711/KUB30Q2
Date: 28/08/2018
REFERENCE
Handling Insurer- India Inlernational Insurance Ple Litd  Policy No: MCOMOO15
Ciaimant Vehicle s ipasgeE Insured Vehicle No :  SHA783A
Date of Loss: 13/0272018 Mature of Claim TP Claim No. MCT18020473
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJP3496E
Make & Model: TOYOTA COROLLA ALTIS, 1.6 CLASSIC CVT (A} Engine No; 3ZZ4855680
Reg. Date: 20/03/2008 (Man. Year: 2008) Chassis No: MROS3IZEE106136529
Colour: White Odomater. 145329 km
Engine Capacity: 15688 cc
Markel Value/New Car Price: MN/A
Sum Insured (53) Markel Value/New Car Price
I N OF | AT T F
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size 195/65 R15 Rear Tyre Size 185/65 R15
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side Michelin 7 mm Rear Right Side: Michelin 7 mm
The sbave valles represent the remalning hyre eads dealh
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %|
Parts 2,224 20 85725 1.366.95 6146
Miscellaneous liems 0.00 0.00 0.00
Labour 1.800.00 1.280.00 520.00 2889
Paimtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 4,024.20 2,137.25 1.BB6.95 46.89
Approved Total (Overridden) (58) 1,700.00
Nett Amount (S§) 4.024.20 1,700.00 232420 57.76
+ Loss of Use (4.0 x S$60.00/day) (S5) 240,00
(S§) 1,940.00
Liable Amount (50.00%) (S$) 870.00
+ Doc/Search Fees (S5) 7.45
Nett Liability (S$) 977.45
Global Sum Settlement (S3) §70.00
INSPECTION
Date of Assignmen|: 26/02/2018
Date Inspected 2B/02/2018 Inspecied At
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Wei Lee Motor Works (HQ)
BLOCK 8 SIN MING INDUSTRIAL

ESTATE #01-32
Singapone 575644
Estimated Period of Repair; 4.0 days
Adjuster: KENNETH KONG Manager: THIN THIN HLAING

NOTE This report repressnts our findings af the fime and place of ingpection stated hemin. Such inspection has been caried ouf Io the best of our
imowiedge and abilify but any other lnbity under any other ciroumstances is hemby expressly sxciuded
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 28 Aug 2018)

Parts: 143 TOYOTA COROLLA ALTIS 1.8 CLASSIC CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominaled Standard List)
Print Code: (Unsubmitted, no print-code for SJP3456E)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the lasl estimale page

Further Info: llems/ivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount

1 1 *FRONT DOOR ,RH Denled / Warped 858.00F “888.00FL
2 1 “FRONT DOOR OUTER PROTECTOR ,RH Dented 12250F *122.50FL
3 1 *REAR DOOR Repair B81.20F *-FL
4 1 *REAR DOOR OUTER PROTECTOR Dented 12250F *122.50FL
5 1 *REAR RIM ,RH Repair 200.00F *-FL

FeFranchese pan L=LsfftamDisc
Sub Total {S§) 222420 1,143.00
= List Item Discount on L Items 0.00/25.00% (S§) 0.00 285.75

Total Parts (S§) 2,224.20 B57.25

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

Thare are no new miscellanecus tems selecied.

Recommended Labour

No Particulars Lab.Type Repairar's Amount

Labour tems

1 TO REMOVE /TRANSFER 2 DOOR BOARD ,FOWER WINDOW New 250.00 60.00
MECHANISM ,DOOR GLASS TO NEW DOOR

2  TO RMEOVE DAMAGED PARTS AND New 700.00 500.00

ATTACHMENTS.REPAIR/RESHAPE REAR FENDER ,LOWER
PANEL AND ALL DENTED AREAS TO REPLACE /REPLACE
ABOVE PARTS INTO POSITION

3 TO SPRAY PAINT New 850.00 720.00

Gross Labour Cosl (55) 1,800.00 1,280.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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