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Page 212

FALCON-AIR AUTO SERVICES PTE LTD

FALCON-AIR

AHMAD AL-MAHIR BIN ABU BAKAR
BLK710 CLEMENTI WEST ST 2 #10-259
SINGAPORE 120710

Attertion ; Motor Claim Department
Contact: B1187835

CO. REG. NO.: 1995-01140-D
GS5T REG. NO.: 19-9501140-D

Estimate | ES003121

Date - 26/02/2018
Vehicle Num. - SKG1518A
Make/Mode! - MAZDA 5
Chassis/Engh - JMBCW1OF1C0O111082
Accident Date - 23/02/2018

Clalm No
Reference - TP NTUC VS I
Polity No. -
BN Quantity Particular Unit Price  Amoum S%
TO REMOVE/REFIX REAR WINDSCREEN GLASS 120.00~"
TO REMOVE/REFIX REVERSE SENSOR & CHECK WIRING 8000 40
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS 85000 F-9c0
TO CUT/IOUT REWELD REAR END PANEL, REPAIR REAR CHASSIS
RH REAR FENDER INCLUDES KNOCKING & REPLACEMENT OF PARTS 650.00 5‘ S'D
Labaur Tolal S8 1,750.00
"';R'F*lfﬂmlfollmulng: Wy~
 To resarvey belors/aer spray pantng :
= To display damaged parts) during resurvy w‘l h?Q_ l l Lfo
= Parta prices are subject lo corfirmation =
* Third party survey is 0n 8 "Without Prepudics” basss Lo
* o llegal mosification(s | is allowed . “’f_
= Suppiemantary itenya) must be renurveyed and i
 subject o fnal approval irom insurance Company ﬁ“‘a bﬁ".‘ (’"
: L
‘7; S e, [ u-""'d A

E&OE

. . e . . .

FALCON-AIR AUTO SERVICES PTE LTD
7 subsitany of FalconAr Holgings e Lig)

Branches: Tamplaes 5t 93 B F006 #01-200 $528840| el 787997 Fae S7RE-T997 = No B Pandan loop (8| 2B K S(1 28228 Tal 67795665 Fa 627941110
Websites: vy laloonas com g E-mail: emailfalconas com.sg



INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET #06-00 OB BUILDING
SINGAPORE 048711

Attention : Matar Claim Department
Contact : 82238122 Fax No. : 62244174

SN Quanfity

OO =4 € En & Lo Ry s

sl

—

— i

Page1/2

Estimate - ES003121

Date 05032018
Vehicle Bum. - SKG15184
Make/Model - MAZDA 5
Chassis/Eng# - JMECWIOF1CO111082
Accident Dale . 23/02/2018

Claim Mo.

Reference TP NTUC VS IiI

Policy No.
Particular Unit Price  Amount 5§
LIST ITEMS :
TAILGATE 1.447.80
TAILGATE GLASS MOULDING 58.45
TAILGATE LOGOD 65.50
TAILGATE EMBLEM MAZDA 5 75.00
REAR BUMPER 5 21540

— REAR-ENDRANRL
TAILGATE PULL HANDLE é?ﬁ
REAR BUMPER SIDE RETAINER 35.00
List TotalS$ - 262195
20.00% Discount 8% - 524 39
2,097.56

SPECIAL NETT ITEMS
REVERSE SENSOR 200.00
REAR NUMBER PLATE 4500
Special Nett Total 5§ - 24500
LABOUR :
TO TRAMSFER TAILGATE PARTS/IMECHANISM 40.00

CONTINUE /




INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET #05-00 10B BUILDING
SINGAPORE 049711

Attention : Motor Claim Department
Contact : 62238122 Fax Mo. : 62244174

SN Quantity Particular

TO REMOVE/REFIX REAR WINDSCREEN GLABS
TO REMOVE/MREFIX REVERSE SENSOR & CHECK WIRING

SPRAY PAINTING ON ACCIDENT DAMAGED AREAS

TO CUT/OUT REWELD REAR END PANEL, REPAIR REAR CHASSIS
RH REAR FENDER INCLUDES KNOCKING & REPLACEMENT OF PARTS

Labour Tatal 5%

for FALCON AIR AUTD SERVICES PTELTD

E&QE

L/s

Page2/2

Estimate : ES003121
Date - 05/03/2018
Vehicle Num. - SKG15184A
Make/Model  MAZDA §
Chassis/Eng#  JMBCW10F1C0O111082
Accident Date = 23/02/2018
Claim MNo.
Reference TP NTUC VS Il
Policy No.
Unit Price  Amount 5%
120.00
40.00
700.00
550.00
1,450,00
Total 5§ 3,792.56
Less 1% 568 %8
B3 67
L7¢ 22e0-00




_Hsiao Tnna !LKKAutn]

From: Veron Chen (LKKAuto)

Sent: Wednesday, 20 June 2018 2:54 PM

To: Hsiao Tong (LKKAuto); ANDY

Cc: SUR; C5 A Team; Admin A

Subject: FW: SKGT1518A FINALISE

Attachments: S5KG15184A FINALISE.pdf; DSCN4B95JPG; DSCN4BYE.JPG; DSCNABIT IPG,

DSCIN4T73.PG; DSTNATT4.JPG; DESCNATTS IPG

Dear Andy

For future on direct settlement Third party cases, you may email to cs-a@lkkauto.com & admin-
a/wlkkauto.com.

Dear Hsiao Tong,

FYNA-CC4/1118003709/T1pb2

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

----- Original Message——

From: ANDY [mailto:andy@falconair.com.sg]
Sent: Wednesday, 20 June 2018 2:35 PM

To: SUR <sur@lkkauto.com>

Cc: Taufikh (LKKAute) <Taufikh@lkkauto.com>
Subject: FW: SKG1518A FINALISE

Kindly finalise its been too long.
Thanks

——Qriginal Message-----

From: ANDY [mailto:andy@falconair.com.sg]
Sent: Monday, May 28, 2018 10:37 AM

To: 'Taufikh (LKKAuto)' <Taufikh@lkkauto.com>
Subject; FW: SKG1518A FINALISE

-—-0riginal Message-----

From: ANDY [mailto:andy@falconair.com.sg]
Sent: Tuesday, May 08, 2018 10:58 AM

To: 'Taufikh (LKKAuto)' <Taufikh@Ikkauto.com=
Subject: FW: SKG1518A FINALISE

-——QOriginal Message---—



From: ANDY [mailto:andy@falconair.com.sg)
Sent: Thursday, April 19, 2018 10:38 AM

To: Taufikh [LKKAuto)' <Taufikh@|kkauto.com>
Subject: FW: SKG15184 FINALISE

----0riginal Message-—-

From: ANDY [mailto:andy@falconair.com.sg]
Sent: Tuesday, March 27, 2018 1:14 PM

To: Taufikh (LKKAuta) <Taufikh@lkkauto.com>
Subject: SKG1518A FINALISE

Sir

Please confirm finalise L/S $ 3200.00 5 days
Thanks

Andy

Tel # 67795665

Your message is ready to be sent with the following file or link
attachments:

SKG1518A FINALISE
Note: To protect against computer viruses, e-mail programs may prevent

sending or receiving certain types of file attachments. Check your e-mail
security settings to determine how attachments are handled.



. Hsiao Tona (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Maonday, 5 March 2018 8:48 AM

To: ‘andy @falconair.com.sg’

Cc: Admin A; Zaini (LKK Auto)

Subject: Your ref: SKG 1518A *Our Ref: CC4/11118003709,/T1pb3 [ACCIDENT INVOLVING SHA

4BBZU(IN) B SKG 1518A ON 23/02/2018]

Your rel; SKG 15184 Without Prejudice
Cwur Ref: CC4NIITBOO3709/T1pb3

Dear Sirs,
ACCIDENT INVOLVING SHA 48B2U(IIl) & SKG 1518A ON 23/02/2018
We refer to the above matter.

Please be informed that basing on the accident statements submilted by both parties, the liability is clear /
under BOLA [subject fo BOLA guideline settiement] and shall proceed with direct settiemeant for the above
mentionad case,

Flease note that this e-mail is on without prejudice basis which does not amount to an autharisation of
repair to your client's vehicle,

The final repair cost is subjected to the consistency of the domages according fo the nature of the
accident.

And the days of LOU/ LOR will be based on the number of doys of repair as recommended by our surveyor,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
trom this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereatter, by the negotiation terms/settlement.”

Hest Repards,

Hsino Tong, Chew | Cose Handler

LEK Auto Consultants Pte Lid

Phone: 742-4107 | emall: chewht@lkkautocom | fas: 6741-4108

itk 515 Pavn Ubi Todustrial Park, Ui Avenue 1, =oz-25 | SLib8o)



_ Hsiao Tuna (LKKAuto)

From: Hsiao Tong {LKKAuto)

Sent: Friday, 13 July 2018 9:07 AM

To: AMNDY

Cc: Taufikh (LKKAuto); Admin A

Subject: RE: 5KG1518A FINALISE *LKK REF; CC4/11118003709/T1pb3
Without Prejudice

Cear Andy,

We refer to your below email.
For COR. recommended amount at L/sum $3,200.00 with 05repair days.

=** Kindly forward your LOD with gll the relevant documenis(ie: final repair bill, authorisation to act, renial
receipi) to us (LKK) for our necessary action,

Please note that all the finalisation subject to Insurer approval.

"Kindly note that this negaotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ Inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered ar subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong., Chew | Case Handler

LEKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkouto.com | fax: 6741-4108
Blk 51, Pava L'hi Industrial Park, Ui Avenue 1, 2o2-25 | §(408033)

From: Veron Chen [LKKAuto)

Sent: Wednesday, 20 June 2018 2:54 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=; ANDY <andy@falconair.com.sg>

Cc: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com=; Admin A <admin-a@lkkauto.com>
Subject: FW; SKG1518A FINALISE

Dear Andy

For future on direct settlement Third party cases, vou may email to cs-a@lkkauto.com & admin-
e lkkauto.com.

Dear Hsiao Tong,

FYNA-CC4/11118003709/T1pb3



B-esl Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

-—--Original Message-——

From: ANDY [mailte:andy@falconair.com.sg]
Sent; Wednesday, 20 June 2018 2:35 PM

To: SUR «sur@lkkauto.com>

Cc: Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject: FW,; SKG1518A FINALISE

Kindly finalise its been too long.
Thanks

-——QOriginal Message-—-

From: ANDY [mailto:andy@falconair.com.sg)
sent: Monday, May 28, 2018 10:37 AM

To: 'Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject; FW; SKG1518A FINALISE

-—--Original Message-----

From: ANDY [mailto:andy@falconair.com.sg]
Sent: Tuesday, May 08, 2018 10:58 AM

To: Taufikh (LKKAuto)' <Taufikh@lkkauto.com>
Subject: FW: SKG1518A FINALISE

----- Original Message-——

From: ANDY [mailto:andy@falconair.com.sg)
Sent: Thursday, April 19, 2018 10:38 AM

To: "Taufikh (LKKAuto)' <Taufikh@lkkauto.com>
Subject: FW: SKG1518A FINALISE

----Original Message-----

From: ANDY [mailto:andy@falconair.com.sg]
Sent: Tuesday, March 27, 2018 1:14 PM

To: Taufikh (LkKAuto)' <Taufikh@lkkauto.com>
Subject: 5KG1518A FINALISE

Sir
Please confirm finalise L/S 5 3200.00 5 days
Thanks

Andy
Tel # 67795665



Your message is ready to be sent with the following file or link
_attachments:

SKG1518A FINALISE
Note: To protect against computer viruses, e-mail programs may prevent

sending or receiving certain types of file attachments. Check your e-mail
security settings to determine how attachments are handled.



’ — FALCON-AIR AUTO SERVICES PTE LTD
CO. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

FALCON-AIR

AHMAD AL-MAHIR BIN ABU BAKAR ok |GG
BLET10 CLEMENTI WEST ST 2410-259
SINGAPORE 120710 Ivolce Date - 13072018
Vehick Mum = SKG15184
MakaMode! MAZDAS
Mileage{ Km)
POMOROH

Contact. B11B7955
Ref Mamark - SEARCH FEE

SN Quantty  Faricuer Uit Price  Amourt S$

1 BEING SEARCH FEE FOR VEHICLE 700 700
DOA 22022018 INDIA INTERMNATIONAL INSURANCE
SingDollars | Saven & Cents Forty-Nine Only
E&OE Total 55 7.00
T GSTSS 049
- Amount Due S5 7.48
| [pasio r.‘
'._ \ /5 Terms  Cash

Customet’'s Signature/Co. Starmip for FALCON AIR AUTO SERVICES PTE LTD

FALCON-AIR AUTO SERVICES PTE LTD
[ ShiEmsciry of FRiconAln Hotsngs P L)

Head Office: | 76 Sin Wisg Drive #01008/07/1 3. #05-17 Sir Mirg Autocars Sngapore 575721 Te: 6452-0880/4458.0880 Fan. 6454-THE2
Branches: Tampine 5093 Ble Y006 #01-200 5/528840] Tl A789-7997 Fax 47887997 « No. 8 Pandan Looo (Blk |/ Bik k) 5] 128226 Tel 677954645 Fax 67791110
Websites: www iconaroom sy E-mall; smalEtalconar com g



Bf21/2018 Mariman e-Claims
! Claim Audit
- AUDIT TRAIL
[A]
g 27Feb 2018 oy ven Model Changed (204296) MAZDA 5 SP 2.0 (A), oo
12:24 Shu
B
27 Feb 2018 Reg No: SKG1518A. Acct Date: 2018/02/23. Claim Typa: TP, Insurer: India Internaticrnal :::JI
2 1224 Cim Created Insurance Ple Ltd (HQJ). TP Insurer: NTUC Income Insurance Co-operative Lid (HQ]). War =
: kshop: Faloon-Alr Autn Services Pte Ltd (Pandan) Pq;
b 2018 4
27 Fa - Lau
3 12:24 Adj Co Assignad LKK Auto Consultants Pre Ltg (HQ) Ehu
Pai
[A]
4 27TER 2018 agj mext Rpt Changed  Next Rpt:Final Rot.Due Date:2018/03/08 L
Paj
b [A]
5 f;;ﬁ 2018 Adj Mandate Set Approved: D.00,Reinsp; Ad] decides, ;’:ﬁ
Pel
27 Feb 2018 s
" i
& 12434 Label Added (30653):Direct Settlament, Shu
Pei
[A]
7 f; 50 PP agj adjuster Assigned  [None] -> MOHD TALFIKH 810 HAMID };1:
Pei
01 Mar 2018 i{:]
ar u
B N3y Adj Rpt Initiated e
Pei
[A]
9 ul,mr WS Cim Dtl Modified Claimant's Name: -> -, Clalmaint's ID: -= -, Lau
13:57 Shu
Pai
01 Mar 2018 iy
ar Lau
10 13:57 Clm Detalls Notified Shu
Pei
o [A]
11 92 Mar 2018 Cim Dti Modified Claimant's Name: - -> COMFORT TRANSPORTATION PTE LTD. Claimaint's ID: - -= 19930 Lay
09710 AB21R. Shu
Pl
[A]
12 E_'f,:'g’ 2018 pdj Mandate Request  CurReq!0.00:PODS Lisbility :100% Remarks; Insured driver rear-ended third party, :;Tt;
TONG
02 Mar 2018 “I.
13 11-10 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/03/08 Sherin
Pillal
(1]
14 M,Mar s Adj Mandate Set Approved:0.00. Sherini
11:10
Plllal
Ui CurReq:4233.99:PODS Liabllity: 100% Quantum(2)CORW/GST:33,424.00 + (b)LoRw/G [AL
15 08 Eig Adj Mandate Request ST(Sdays x $150.00); $802.50 + (c)LTA:%7.49 =Toral: 4,233.99 Vehicle Model: Mazda 5 HSTAD
! {1999cc), For vour approval,
TONG
Date From 4|7 | pateTo 4|7 B! audit Type Nora v &
ACTIVITY -
[12/04/2018 14:13] Lau Shu Pei ;
PENDING FINALIZE
Merimen Billing for this case - Transaction History
; LKK Auto LEK Auto
1736395 e S Motsr Consultants Pte  Consultants Pte  SKG1S18A 10,70
; Ltd Ltd {HQ)

https:/'singapore merman.com/clalms/index cfm Husebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=687 155Aexid=265501ACFID=392 .

12



82872018 Marimean e-Claims
| Print Received Message

This mail is associated with :

*SKG1518A (MCT18020794)
[SHA4882U]
TP
AHMAD AL-MAHIR BIN ABU BAKAR
Fab 23 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTO)]
Falcon-Air Auto Services Pte Lid

From India International Insurance Pte Ltd (HQ) (Il_SG), sent on 23/08/2018 09:27 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$4233.99) - SKG1518A - Claim Handler: Sherini Pillai

\Approved:4233.99,
[

hitps /'singapore. marimen.com/claims/index.cfmPusebox=SVCmall&luseaction=dsp_Print&CFID=305464204CFTOKEN=d78096:682bd65ae-E9... 111



‘Hsiao Tonﬁ {thlmutn}

From:
Sent:
To:

Cc:
Subject:

Without Prejudice

Hi Andy,

Hsiao Tong (LKKAuto)

Thursday, 30 August 2018 9:30 AM

ANDY'

Taufikh (LKKAuto); Admin A

RE: SKG1518A FINALISE “LKK REF: CC4/11N8003709/T1pb3

We refer to your LOD dated 26/07/2018.

We confirm seftlement as follows; -

1. Cost of Repair [w/G5T}

$3,424.00

2. Loss of Rental {Sdays » $150.00) [w/GST) 3 B02.50

3, LTA/GIA Search Fee

We will proceed to close file.

$ 7.49
TOTAL 54,233.97

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-9107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 13 July 2018 9:07 AM

To: ANDY <andy@falconair.com.sg>

Cc: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; Admin A <admin-a@lkkauto.com=
Subject: RE: SKG1518A FINALISE *LKK REF: CC4/11118003709/T1pb3

Without Prejudice

Dear Andy,

we refer to your below email.

For COR, recommended amount at L/sum $3,200.00 with 05repair days.

1




J** Kindly forward your LOD with all the relevant documenits(ie: final repair bill, autherisation to act, rental
receipt] to us [LKK) for our necessary action.

Flease note that all the finglisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsosver, should be deemed [ inferred
fram this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3107 | emall: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Indostrial Park, Ubi Avenue 1, #oz2-25 | S(q08933)

From: Veron Chen (LKKAuto)
Sent: Wednesday, 20 June 2018 2:54 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; ANDY <andy@falconair.com.sg>

Subject: FW: SKG1518A FINALISE

Dear Andy

ael |kkauto.com.

Dear Hsiao Tong,

FYNA-CC4/IIT18003709/T1pb3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-—-Original Message-----

From: ANDY [mailto:andyi@falconair.com.sg]
Sent: Wednesday, 20 June 2018 2:35 PM

To: SUR <suri@lkkauto.com>

Cc: Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject: FW: SKG1518A FINALISE

Kindly finalise its been too long.



Thanks

—--Original Message——-

From: ANDY [mailto:andy@falconair.com.sg]
Sent: Monday, May 28, 2018 10:37 AM

Ta: 'Taufikh (LKKAuto)' <Taufikh@lkkauto.com>
Subject: FW: SKG1518A FINALISE

-——--Original Message-—----

Fram: ANDY [mailto:andy@falconair.com.sg]
Sent; Tuesday, May 08, 2018 10:58 AM

To: 'Taufikh [LKKAUto) <Taufikh@lkkauto.com=
Subject: FW; SKG1518A FINALISE

-—--0riginal Message-----

From: ANDY [mailto:andy@falconair.com.sg|
Sent: Thursday, April 19, 2018 10:38 AM

To: 'Taufikh (LKKAuto)' <Taufikh@lkkauto.com>
Subject: FW: SKG1518A FINALISE

--—--0Original Message---—-

From: ANDY |[mailto:andy@falconair.com.sg]
Sent: Tuesday, March 27, 2018 1:14 PM

To: 'Taufikh [LKKAuto)' <Taufikh@Ilkkauto.com>
Subject: SKG1518A FINALISE

Sir

Please confirm finalise L/S S 3200.00 5 days
Thanks

Andy

Tel # 67795665

Your message is ready to be sent with the following file or link
attachments:

SKG1518A FINALISE
MNote: To protect against computer viruses, e-mail programs may prevent

sending or receiving certain types of file attachments. Check your e-mail
security settings to determine how attachments are handled.



= FALCON-AIR AUTO SERVICES PTE LL.TD
o, Beg, No.- 1995011400
GET Reg Noo 199501 1400

FALCON-AIR

26 July 2018
Qur Ref: TPC/FAS/III/PLO307

Attn: MOTOR CLAIMS DEPARTMENT

INDIA INTERNATIONAL INSURANCE PTE LTD

64 CECIL STREET #05-00

OB BUILDING

SINGAPORE 049711

Dear Sir /Madam

RE: ACCIDENT INVOLVING SKG1518A & SHA4882U ON 23/02/2018 ALONG DUNEARN ROAD

We are pleased to have a direct settlement with you based on the fallowing:

5/N Details Amount [55)
1 Cost of Repair 3,424.00
2 CzrRental @ 5150 X 5 Days 802,50
3 Vehicle Search Fee 7.49

4,233.99

Enclosed are the relevant documents for your reference.

Thank yal and best regards,

r'll

Andy Esperanza

Workshop Manager

(Pandan Lodp Branch)

Tel : 6779 5b65 Fax: 6877591110
Email : andy@falconair.com.sg

NB: Please revert all correspondences with regards to the above case to No. 8 Pandan Loop
(Blk K / Blk 1) Singapore 128226

“Without prejudice to Injury/ Medical Claim”

FALCON-AIR AUTO SERVICES PTE LTD
{a subaidiary af Falcon-Alr .II|::|I.'1|r|r_;:.. Ple Lid)

Head OMfice 1 Blk | 76 b Ming Droe #0 1-06/07/1 2 #0517 5in Ming Autocare ${5T5721] Tel 64520880 7 5458 0850 5,“- r.a-;q':a.,-
Branches : Tampires 5t 83 Bl 9004 901700 5)528840| Tel: 67R9-79Y) Fax THR-F997« Mo B Pandan Loop (Hik 1Bk K] 51 28226) Tet 67795665 Far 87191110
SR Ay I oA covm 53 Ermall: vl | S ale crair ciarm 1]



AUTHORIZATION TO ACT

AFMAD AL~ MAHIR BN

T AR BAKAR {“the third party claimant”)

of  BLE. T ClEMENTI  |lopsT ST 1@# [0 = 28 (address),
i _ ) DeTIG

owner of >KG IEE-IE}}t (vehicle no.) hereby authorize

FALCON Aur. Awdo SeEryiceEl TE LTP

(“the workshop”) te act for me with respect to my claim for

repair costs and/or rental and/eor less of ‘dse ("claim”) for my

SKG (EIRA

vehicle no. that was damaged pursuant to the

accident which ococurred on ;Ezy&flJIk{date} aleng
DR EARN RD  Towaedl . TY
invalving vehicle no/s BH ﬁt 488‘2‘“

{location)

{“"the accident”).

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in faveur of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other
vehicle/s is concerned.

= 1%
Dated this { day of o B {month) 20 _! &4t (year)
W
Signed by “rthe third party claimant® Signed by “the workshop®

{with |chop)



Sn [nioti INDIA INTERNATIONAL INSURANCE I'TE LTD

] o [MTEI.N&TI{JM’-I s Te, Mo IWTGIPS2E ) GST Mo, o, M0 Ne-X
o | . wud | Coortd Steoet | #0 ] wris | ain 1 | 00 Bylding | Sngapore (49713
( .N;E‘i;u;h:.ﬂ;tﬁ . ke (051 H34TEIO0 Barwll ikl ciseap
. Rerrings tha fegten sins [T Fim  (65) 62244174 Welislte wrrwilicuinag

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll- Direct Settlement (PODS)

2 Rer: MCT 18020304
::In{:i?nl:n't::f-'i‘f{_ffﬁif'ﬁf PLO2et | SEQ (GiA

Wedl, fn‘lt.ﬂn—ﬂﬁr Auto Sarnho g N\ﬂ,_ (“the workshop") heraby corfirm (hat we/l have reached an agreemant

wilh the appoiniad Surveyor of India Intemational Insurance Pie Lid LY vty Consutrand P \td {rame of

Surveyor) with respect to the amount claimed for 553904 W (repair cast), 558UL. ) (lass of ysefrental), 55 #-49

(search fee), vehide no, SYQVSIBA  that wes damsged pursuant to the accident Wwhich oecumed

an 23.01.|8  (date)at _ Dunzora Ra [-’m.mﬂ '-':'It\_-!.} location) Involving vehicie noSHA MEH\lured

vehicke), This is pursuant o the inspectan conducted m-'*l.i.'l) 3 ! E {datw) at “the workshap™

Prnod A= Maic Bin Rbw Bokor

Wel confirm ihal we arefam authorzed by the owner {"lhi third party claimant”) of vehicla nro.
SrVTIER 10 make the ciaim as set out in the above paragraph and wefl have full authonity to setlle the matier on hisfher

nehalf In & manner that well deem fit. Wall anclose herein the letter of authorly given by *{he third party claimant”,

Vsl further confimm that wall will Indemnify India Inlemational Insurance Ple Lid for all damages, Inss and/of expansa that
ihey will or have slready incurred in the event that “the third party claimant™ after the above sald sgreemant lodges a
further claim -Bgainst the former for any (053 GRo expenses suffored peralning lo cost of repairs andfor renial andlor ss
of use pursuant to the damage ms&,l'iﬂﬁ [vahicle no.} a5 & result of the accident.

Wall confirm thal the agreement reached above i5 in full and final settlemen aof ail claims of “lhe third party claimant”
pursiant 1o the accident and that furthar ihis setflement is reached on a without prejudice and without admisgion af Hability
basis

This agreement is subject 1o the application of Singapare [aw and the Singapors Courts have exclushve jurisdiclion over any
dispute afsing out of the same.

Wanauu-nnrl.'myuutnpaythulnlalanmunlnlss_"fzgl%)l_!ufa“lmw P‘*“ Mw U‘cl

Diated this m day nl'&qrﬂ} I‘g
CLAIMANT: | WITHNESS:
Signature: Signastura: M%‘

Signed try'*lh'n workshop™ (with 4 Slgned by appointed Surveyor

Mame { <,_.;J\_tlcc i L::ﬂ T €1 bl O Mame: LTCH\H‘B (ot thgert s ﬂi_'o.i’l

et g2 6or e l4auAo0p

MRIC:
Addross: ‘blE kK pe 8 porese SLT Ave | #0L-2%
T_{'; viefenn L h__'F 1265 6 oy WG e Hoiadl ot ) 4u43

Nationality : ] "1 [_';""-H_‘-' - Natlonality:

Qecupation: _V\‘_'rf** | r;:£ “-} Prj‘f Oeccupatian =t



FALUON-AIR

e oy | N Pt L

T

#

FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01140-D
G5T REG. NO.: 19-9501140-D

T — —_—
' i i i e 3x Mvoite IS 80
Sl STREET 80700 08 BUI DS .
SINGAPORE (048711 ate 306018
Viehicle Num. SKG1818A
MalkaMads! MATTAT
fal il L et B NG
2238122 FaxNo E£2244174 izcidenl Date 237022018
~ |_1 g ¥
Reference ITLES VE 5 5320000
Folicy No
Amiour) 5%
ll‘ll"'
N ABOUR & PAINT 220000
E&CE iotal S5 3,200.00
B o G5 S5 224 00
Amount Due S5 3424 00
f e e
-
\
= r
AK AIR ALITO SERVICES FTE 17D

FALCON-AIR AUTO SERVICES PTE LTD
14 sulslebidry of Falon-Aer Holdeng P Lid)

Head Office: | 76 i Ming D #81-06/00/1 3, #0517 5in Ming Autocane Siogapore 575771 Tel (1520880064 58-0880 Fax: d454-TR67
Wanches: Tenpines 503 B Q006 801200 5/528840] Tol 7897997 Fax 4TEE-7997 « No. H Fandan Locp (Bik | £ B K)S) 1 20226) Tl 4779-5665 Faxc 47290110

Websites: v tab orenr com sy E-mall; smailEakc onain Conm s



FALCON-AIR RENT-A-CAR PTE LTD
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FALCON-AIR RENT-A-CAR PTE LTD

TAX INVOICE

FAINVOICE: ppL 07080

FALCON-AIR gl L
TP YL fngip
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Z4/02,. 2018 BAT 12:19 FaX =+ pandan glogciso01

Page 1 of 1
Enquire Vehicle Insurer
Vehicle Incident Search  Insurance Company Insurance Company
No. Date/Time Status Code Name
SHA4BEZU 23 Fel 2018 / 17:40:00 Succassiul 105 INDIAINT'LINSPTELTD

| Previous | ok |

b gl Ly I e fr e 7
1 e R . 1)
4 - . 3
v i
T
Al s
' i r 3
. ] i s

o L ]

Ng Jacqueline has successfully logged out.
Your last login date and time was 24 Feb 2018, 12:09:24.
To return to ONEMOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each sesslan,

Sesslon Transaction History

5/Mo. Asset Type Asset|D  Asset Transaction Type Transaction Log Date/Time
Owner ID Amount(sg)
18.32 Insurance Enguiry (GIRO 24 Feb 2018/
1 | A L A
Vepicte  SHA4se2 Payment) o 12:12:38

https:/fvrl.lta.gov.sg/lita/vrl/action/insPartDetail By AAPFUUNCTION _ID=F1801043ET 2/24/2018



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

|CLAIM SUBFOLDER TRACKING - - =
Cose  |Motified Est Submitted | Ad) Assigned | Ad) Rpt [adj Submitted | Ins Auth'ed Status
|01 Mar 2018 7 A 200 $$3,200.00 $$3,200.00 :_":2' for Survey
Edit Rleg I | Edrt.l-djlp'lj Emisﬂmm;ll Wiew Rpt ‘ C . I

Aeference Claim Detalls

[CLAIM SUBFOLDER DETAILS : |[Created by adjuster]
Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Rep. No.. 1993038218

r

Main .

o nt | AMMAD AL-MAHIR BIN ABU BAKAR, 1D: 57134348)

Vehicle Reg. . |23/02/2018 00:00 - :59
Mo SKG1518A Date of Loss: |1 Months and 22 Diays From LTA Reg Date (Man Yr)]

Claim Type: | TP / MCT18020794 :l;?ﬁzur ccmsats ‘|
Vehiole Reg. S |

SHA4B Policy No,
oot ' 2u v No.  len7g1322-01
[Insured): {Claimant):

N Excess:
Repairer: Falcon-Air Auto Services Pte Lid (Pandan) No 8 Pandan Loop, Clementi - Tel:

I :’;Trﬂ'r‘_“ India International Insurance Pte Lid (HQ) - Tel: 63476100 ... [Handied by Sherini Pillal]

;E::jn:::t's NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Ingpuster: | LA Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ., [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
{ y 08/03/2018]

ASSOCIATED MAIL RECEIVED view il |  Compase Case Mail |

+ 115G (23/08/2018): Alert - Adj Mandate Approved (5$4233.99) - SKG15184 - Claim Handler: Sherin| Pil...
o [5G (02/0%/2018): Alert - Adj Mandate Approved ($$0.00) - SKG151BA - Clalm Handler: Sharini Pillal

“ALL ASSOCIATED TASKS=

View Al | Seacch Tasks | Create New Task | complete ||
Dua Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Daone? |

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 5/9/2018



Merimen e-Claims

Upioad Documents | Upload Photos ] Compose New Letter |

Claim Documents

*SKG1518A (MCT12020794)

[SHA4BB2U]
TP

AHMAD AL-MAHIR BIN ABU BAKAR

Feb 23 2018 12:00AM

[COMFORT TRANSPORTATION PTE LTD]
Falcon-Air Auto Services Pte Ltd

Page | of 2

View |view i Browser

Photos/Images Iperpage ||
No_|Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) | Thumbnail | Print
__1__!;:5;4:7;13 13:35 | Ddometer Reading S 0 | toadiec | B
‘2 IB/07/1813:39 | Chassis Numbaer © | adic | A
3 é'mru?.rm 13:39 | General View D | tadiec | B
4 |28/07/1813:39 | General View O wawe | A
5 |28/07/18 12:33 | General View B B 0 | toasies | B
6 |28/07/18 13:39 General View B 0 | Ladies | A
7 |28/07/1813:39 | General View © | s | 4
8 28/07/1813:33 | General View O | Loadrc | B2
5 [28/07/18 13139 | General View - B | loadirs | A
10 |26/07/1813:39 | General View o @ | oaewe | BB |
11 |28/07/18 13:33 General View © | sawrc | &
12 [28/07/1813:39 | General View 0 | oad s ] ™)
13 |28/07/1B 13:39 General View — = O | s | |
14 |Z8/07/18 13:39 | General View D | wedrc | [ i
1S |28/07/1812:33 | General View O | oadies | B
16 |28/07/18 13:39 General View 0  wadirc | |
17 28/07/1813:39 | General View o O cadrc | &
18 | 28/07/18 13:35 | General View O  tadwe | B
19 [ 28/07/1813:39 | General View 0D wurs | &
20 [26/07/1813:39 | Generai View O [ imive |
21 |2B/07/18 13:39 | General View 0 | tadws | 4
22 [28/07/1813:39 | GeneratView O | wawe | A
23 [28/07/1813:33 | General View - O | wedec | A
24 |2B/07/1813:39 General View | wadies | A
25 |28/07/1813:39 | General View 0 | loadwc | A |
28 |28/07/1813:39 | General View D | cadrs | &
27 |28/07/18 13:39 | Ganeral View © | teaws | B |
|28 |28/07/18 13:39 General View D | wwws | &
29 |28/07/18 13:35 | Reinspection Phata 0  lcsiws | M
30 28/07/1813:39 | Reinspection Photo 0 icedirc | @
31 |28/07/18 13:39 | Reinspection Photo © | iosdiwc | 4
32 | 28/07/16 13:35 | Reinspection Photo o 0 | adirc | ¥
31 | 2B/07/1813:3% | Reinspection Photo 0 | adwc | A
34 |28/07/18 13:3% | Reinspection Photo ) 0 | iloeding | B
Documentation 1perpage 1] B
No iltlllb!lfl-nrdlr iuuc Auto Consultants Pte Ltd (HQ) 3 Thumbnail| Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 5/9/2018



Merimen e-Claims Page 2 of 2

Photos/Images [3perpage  [v]| & |
No_|Refabel/Reordar | LKK Auto Cansultants Pte Lid (HQ) | (Thumbnail| Print]
1 |27/02/18 1225 |EMAIL FROM 11 DD 7022018 O tosaior [
2 [27/02/18 12:25 | TP ESTIMATE - @ | woagroF | |
3 (27/02/1812:75 TP GIA REPORT - © | Load PoF

4 (DLO31817:11 TP ESTIMATE- MARKED © | LoasoF

5 121/08/1808:18  |LOD 3 Lpad PDF

6 21/08/1808:15  Authorisation to Act Load POF

7 (21/08/16 08:15 | RENTAL AGREEMENT & INVOICE g""md POF

B [21/08/1808:18  |LTA Load POF i
9 |05/09/18 1011 | WORKSHOP INVOICE € | LoadroF

|10 |05/09/1810:11 | DISCHARGE VOUCHER S B € | Load POF |

No | Finalized On | india International Insurance Pte Ltd (HQ) Thumbnall| Print|
1 01/03/1808:34 | Singapore Accident Statement © | oadreor |

Documents Checklist
'DOCUMENTS CHECKLIST neset | seve | print |

! R———
| Thare are no document checklists configured.

>

<

Show Remarks To: [ Handling Insurer
mote: Remarks arg DOvate usines you show it toobher parfies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/9/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reg no 15ss071s8r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/III1BO03709/T1PE302

Date: 05/09/2018
REFERENCE
Handling Insurer: India International Insurance Pte Ltd  Paolicy No: MCOMOD15
Claimant Vehicle ska1s518a Insured Vehicle No : SHA4882U
Date of Loss: 23/02/2018 Mature of Claim: TP Claim No: MCT18020794
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SKG1518A
Make & Model: MAZDA 5 SP, 2.0 (A) Engine No: LF11361738
Reqg. Date: 01/08/2012 (Man, Year; 2012) Chassis No: JMBCWIOF1C0111082
Colour; White Odomeler; 14B677 km
Engine Capacity: 19908 cc
Markel Value/New Car Price: NiA
Sum Insured (S8): Market Value/New Car Price
H RVEY
General Condition: Steering (Serviceabla). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION QOF TYRES
Front Tyre Size: 215145 R17 Rear Tyre Size: 215/45 R17
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The above values represent the remaining fyre freads depth
(COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %)
Parts 2,714 .56 2,342 .56 372.00 13.70
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,750.00 1,450.00 300.00 17.14
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S8) 4,464.56 3,792.56 672.00 15.05
Approved Total (Overridden) (S5) 3,200.00
(S5) 4 464 56 3,200.00 1,264 56 28.32
+ GST 7.00/7.00% (55) 312.52 22400 BA.52 28.32
Nett Amount (S5) 4TTT.08 3.424.00 1,353.08 28.32
+ Car Rental (5.0 x $5150.00/day + 7.00% GST) (S§) BO2.50
+ Doc/Search Fee (55) 7.49
Nett Liabllity (S8) 4,233.09
INSPECTION
Date of Assignment: 2710212018
Date Inspected; 28/02/2018 Inspected At: Falcon-Air Auto Services Pte Ltd (Pandan)
Mo 8 Pandan Loop
Singapore
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Estimated Period of Repair: 5.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE: This report represents our findings af the tme and place of inspection stated herein. Such inspection has been carmied oul Io the best of our
knowlodge and abilly but any ather Rabilly under any other circumstances is hereby sxpressly exciuded.
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REPAIR DETAILS

| Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Jul 2018)

Parts: M1-MPV MAZDA 5 SP 2.0 (A) (Catalogue:Merimen Singapore 1.0)
\Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKG15184)

Validity: Thesae estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

\Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNe. Particulars Condition Repairer's Amount
1 1 “TAILGATE Bent 1,447 BOFL *1,447 BOFL
2 1 ‘TAILGATE GLASS MOULDING Mecessary 58.45FL “5B.45FL
3 1 *TAILGATE LOGO MNecessary B65.50FL *85.50FL
4 1 *TAILGATE EMBLEM MAZDA 5 Necessary 75.00FL *76.00FL
5 1 *REAR BUMPER Cracked 91540FL *915.40FL
B 1 *REAR END PANEL Mot Necessary 465.00 FL *-FL
T “TAILGATE PULL HANDLE Cracked 2500 FL *25.00FL
8 1 *REAR BUMPER SIDE RETAINER Necessary 35.00FL *35.00FL
g 1 “REVERSE SENSOR Mot Working 200.00FS “200.00FS
0 1 *REAR NUMBER PLATE Bent 45.00FS “45.00FS
F=Franchise part S=SpcNett. L=ListiemDisc
Sub Total (S§) 3,331.95 2,866.95
- List Item Discount on L Items 20.00/20.00% (S%) 617.39 52439
Total Parts (S%) 2,714.56 2,342.56
I Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneocus Hems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amaount
Labour tems
1 TO TRANSFER TAILGATE PARTS/MECHANISM Mew 50.00 40,00
2 TO REMOVE/REFIX REAR WINDSCREEN GLASS MNew 120.00 120.00
3 TO REMOVE/REFIX REVERSE SENSOR & CHECK WIRING New BO.OOD 40.00
4 SPRAY PAINTING ON ACCIDENT DAMAGED AREAS New 850.00 700.00
5 TO CUT /OUT REWELD REAR END PANEL ,REPAIR REAR MNew 650.00 550.00

CHASSIS RH REAR FENDER INCLUDES KNOCKING &

REPLACEMENT OF PARTS

Gross Labour Cost (55) 1,750.00 1,450.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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