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AMAT Automotive Servies Pie Lig

&0 Wioodiands Industrisl Park E4, Singapors T5TT0S
FAX Number ' B3885502

Catimator Tenghons Humber | S8SBI621
Acciden] Asporting Number - BREEIETY

oo 13-19] (023

SMRT Accident Vehicle RapairEstImates 26-2 -y / [6-31

Section A - To be complated by claims Mvhaﬂﬂuty ﬁmﬂuﬂ Reporting Centre

Reg No SHB1B508

Raf No TAXI02/18/2148

Reg. Date w 03/10/2014

Vehicle Type k 4 TAXI - Ll pu

Make | TOYOTA PRIUS

Model s PRIUS s ~

Name of Driver TAN POH PENG (CHEN ' i
BAOPING) b d _

Type of Accident HEAD TO SIDE 2 !

Date / Time of Accident 25 4

Accident Reported Date / Time . 26 / . -

Surveyor is Required? * Yes =i q1 '

Survey by sﬁhﬂ”“ﬂ —

Vehicle is Towed Back? No .~ . '

Towed Back Date/Time

Replacement Vehicle issued? No

Accidan! Rapair Job Card No 000024084 TE4
Special Instruction to ARC. if any

sikserec Al WS
BEFORE PAINT PHOTO AND AFTER PAINT PHOTO FQR CHECK ITEM AND REPLACE ITEM PLEASE CALL
SURVEYOR SEBASTIAN (LKK) & Email ‘sebastisnyeang @lkksuto.com HP:90038121

LUMPSUM REPAIR

Prepared Date

26/02/2018 02:58:56 AM
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Section B - To be Completed by Service Advisor, Accident Hepair Cantre
Chassls No : JTDKN3SU105752069

Mileage

Repair Completad Date / Time :

Work Shop
Summary of Repair Estimates
Quolation from ARC

Tetal Labout Chargos 1,014,00

Total Spray Painting Charges 1,118.00

Tolal Material Charges 71.52

Other Charges - 580.00

TOTAL 2,781.52

Lum Sum Total Z,800.00

No. of Repair Days 6.00

Frapared /| Adjusied By

Arc | Surveyor Sing Off Date 26/02/2018 04:24:24 PM
Prepared | Adjustad Date
Remarks
Prepated Dale - 2800272018 04:23:28 PM

Ad]usted by Surveyor, if applicable

&00.00

550.00

71.52

120.00

1,141.52

1,150.00

3.00

SEBASTIAN (LKK)
28/02/2018 04:35:15 PM

LI

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Dats l}, 3
Invoice Amouni | 0.00

AN-Fe3-vak |

Invoice No
Invoice Data

Frepared Data :  2/26/2018 4:23:45 PM

TAX/O21B/2145

Page:




*ectuion U - Uetais of Repair estimales
‘art 1 - Labaur Works

" 'ob Scope Guotation from ARC Asjusted by Surveyor, If applicable
‘0 REPAIR LH REAR PORTION 101400 400.00
“otal Labour 1,014.00 400.00

Yarl 2 - Spray Painting & Panel Beating Related Works

iob Scope Quotstion from ARC Adjusted by Surveyor, If applicable
O RESPRAY REAR DOOR LH 37800 V, 20000

"0 RESPRAY ROCKER PANEL MOULDING 18000 ¥ , 100.00

"0 RESPRAY REAR FENDER LH 37800 U 200,00

"0 RESPRAY RIM 180.00 \ /" 5000

‘otal Spray Palnting & Panel Beating 1,116.00 550.00

‘art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope Quotation from ARC Adjusted by Surveyor, If applicable
‘0 CHECK WIRING AND SYSTEM FUNCTION B0.00 0.00

‘C APPLY RUST-PROOFING ON AFFECTED 100.00 30.00 /

WREA

‘0 DO WHEEL ALIGNMENT / TYRE BALANCING |120.00 |80.00 Fd

‘0 REMOVE AND REFIT TYRE RIM (SPRAYING |120.00 30.00 /

'"URPOSE) :

‘0 REPLACE SUNDRY FARTS 100.00 0.00

0 WASH AND VACUUM |60.00 0.00

‘otal Other Cosis £80.00 120.00

AMID2MBI2145

Page: 3




‘art & - Spare Parts | Material Usage

Pan | Porion | Siock No Parl Name Oy T et Price [ Diacount | Finet Price | ARG _ | Surveyor
Number s (%) 3 Hﬂ:ﬂﬂ Approved
7004 205487 |DOOR RRLH lGsas0  |100.00 [0.90 Repiace lwdﬁ'?
iTos0 '|2,
PIXEL STICKER | f 1[B0.00 0.00 80.00 Repince  |Repisce
15852- MOULDING BODY, 1|e7a.60 100.00 (0.00 Repince |Rapar’ Uy
ATE00 -
15832 SiLL MEMBER mr?ﬁ 1]87.50 10000 |[0.00 Reploce | Repeir
47041 AAALH
51602 §505478  |FENDER RRAH F_ 1|765.80 100.00 |0.00 Replace  |Fepair
ATOG
COMMO SMRT LOGO 117.20 0.00 7.80 Ropiace | Replace
H "
COMMO a;:m DECAL 1]21.80 0.00 21.60 Replace |Replace i
N .
42811 AE0S658  |WHEEL, DISC ‘{L 1[148020 [100.00 |[0.00 Replace MW K
47140
TOTAL MATERIALS §9.40(89.40
TOTAL MATERIALS({Discounted) 71.52|71.52

Added Spare Parts | Material Usage Aftar Surveyor Signed off

Par Partion Pan Nama Qty | List Prica | Discount Final Prica | ARC Check | Surveyor
Humber (5 (%) (L] Chack

TOTAL SUPPLEMENTARY MATERIALS
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' P P4 LKK Auto Consultants Pte Ltd
;_.r,.' ; ; 51 Ubl Ave 1 801-25 Paya Ut Industrial Park, Singapore 408933

- TEL- 6256 3561 FAX: 6256 4315

Reg Mo 199607198R GST Reg No. 18-9507198-R

o
-
-

Affiliated o Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ral CC3/LCR18003707/5jb3
R RATIG Sl DANGOINGAPORE (76120 DEs?; [ REBI0M0 MIIM”MI]I
Code: LCR
| Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLK 5876G Veh. Inspected SHB 18508
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 27/022018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4 Description of Damages
5. 1 General Information
Accident Date  25/02/2018 Inspection Date 26/02/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
80 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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A cmpT
L L I/AY]

SMRART Automotive Service Pte Ltd

A0 Woodlands Indusirial Park E4, Singapore 757705

FaX Number

Estimator Telephone Number

g3685502
GB668262]

Accident Reporting Number  GBEEZETT

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No
Ref No

Req Date
Vehicle Type
Make

Mode!

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued?
Acciden! Repair Job Card Mo
Special Instruction to ARC.if any :
SLKS58T6G

Prepared Date

SHB18508
TAX/02/1B/2145
03102014

TAXI

TOYOTA PRIUS
PRIUS

TAN POH PENG (CHEN
BAOPING)

HEAD TO SIDE
25/02/2018 03:55:00 PM
28/02/2018 12:00:00 AM
Yes

Nao

No
000024094764

26/02/2018 09:58:56 AM
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Chassis No : JTDKN36U105752060 Mileage : 0
Waork Shop Repair Completed Date / Time
Summary of Repair Estimates

Quotation from ARC Adjusted by Surveyor, if applicable

Total Labout Charges ©1,014.00 0.00

Total Spray Painting Charges © o 1,116.00 0.00

Total Matenial Charges 2,437.07 2,437.07

Other Charges 580.00 0.00

TOTAL - 5.147.07 0.00

Lum Sum Total - 5,150.00 0.00

No. of Repair Days 6.00 o680

Prepared / Adjusted By 3 Ay S

Arc | Surveyor Sing Off Dale 26/02/2018 04:24:24 PM 01/01/1800 12:00:00 AM

Prepared / Adjusted Date
Remarks

Preparsd Date 26/02/2018 04.23:26 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No 1 Invoice No
Quotation Date Invoice Date
Invoice Amount 0.00 Prepared Date 212612018 4:23:45 PM

AX/02/18/2145 Page: 2



FELLIUN W T Al Ui nopall Launnnaves

Part 1 - Labour Works

Joh Scope

Quotation from ARC Adjusted by Surveyor, if applicable
IO REPAIR LH REAR PORTION 1.014.00 s
Total Labour 1,014.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope
TC RESPRAY REAR DOOR LH

Cluotation from ARC

Ad|usted by Surveyor, Iif applicable

378.00

800 1

TO RESPRAY ROCKER PANEL MOULDING 180.00 0786 | e
TO RESPRAY REAR FENDER LH 378.00 0.00 5¢-0
TO RESPRAY RIM 180.00 00650
Total Spray Painting & Panel Beating 1,116.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

lob Scope
TO CHECK WIRING AND SYSTEM FUNCTION

Quotation from ARC

Ad|usted by Surveyor, if applicable

80.00

0.00 X,

Eg;fF'LY RUST-PROOFING ON AFFECTED 100.00 0-60-. 3.
10 DO WHEEL ALIGNMENT / TYRE BALANCING |120.00 000~ &,
IO REMOVE AND REFIT TYRE RIM (SPRAYING  |120.00 888 s
2URPOSE)

IO REPLACE SUNDRY PARTS 100.00 0.00 =
o WASH AND VACUUM 60.00 0.00
lotal Other Costs 580.00 0.00

‘AXID2/18/2145

Page: 3




Part 4 - Spare Parts / Material Usage

Fart

+ Portion | Stock Ne Part Name Qty | Ust Price | Discount | Final Price ARC Surveyor Photos
Number %) () (%) Recommen| Approved | Attached
. d
57004- 6505487 DOOR RR/LH 1 854 50 25.00 71587 Replace Replace v No
47080°
PIXEL STICKER 1 60.00 0.00 60.00 Replace Replace ok :nlu
o Wk
75852- MOULDING BODY, LH 1 67360 25.00 505.20 Replaca Replace Na
47500 F.
B65632- SILL MEMBER PLATE 1 §7.50 25.00 4312 Replace Replace Nao
47041 RRILH F
61602- 6505476 FENDER RR/LH 1 766.80 25.00 575.10 Replace Replace No
47091 S
COMMO SMRT LOGO 1 7.80 0.00 7.80 Replace  Replace A No
N b r'.(_
COMMO STICKER DECAL 8555 1 21.60 0.00 2180 Replace Replace No
N BABA NG
42611- 6505658 WHEEL, DISC 1 1.450.20 25.00 1,117.85 Replace Replaca ‘\. No
47140
TOTAL MATERIALS 3,046.35 3,046.34
TOTAL MATERIALS(Discounted) 2,437.07|2,437.07
Added Spare Parts /| Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Mumber (s) (%) {$) Check Check
TOTAL SUPPLEMENTARY MATERIALS
TAXI0218/2145 Page: 4




PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner 1D;

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

Company

5369K

SHB1850B

No

27 Feb 2018
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2014

2ZR6197931
JTDKN36U105752069
100.0 kW (134 bhp)
$32,920.00

03 Oct 2014

03 Oct 2014

o

$8,088.00

Yes

02 Oct 2022

Page | of 2

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput ?FUNCTION ... 27/2/2018



PARF/COE Rebate Enquiry Page 2 of 2

PARF Rebate Amount: £6,066.00

Intended COE Rebate Details

COE Expiry Date: 02 Oct 2022

COE Category: A-Car upto 1600cc & 97kW (130bhp)
COE Period(Years): &

PQP Paid: $50,938.00

COE Rebate Amount: $29,270.00

Total Rebate Amount: $35,336.00

Message

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier,

The information contained herein is correct as at 27 Feb 2018

OK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCTION ... 27/2/2018



. Jyy Irene (LKKAuto)

From: Chong, Joee <Joee Chong@aig.com>

Sent: Wednesday, 18 April 2018 11:52 AM

To: Joy Irene (LKKAuto)

Cc Admin A; Vivian Lau (LKKAuUto)

Subject: RE: ACCIDENT INVOLVING LCRF SLK 5876G AND SHB 18508 ON 25.02.2018
Dear Joy

Please proceed with DS.

Regards,

Joee Chong (Ms)

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte Ltd.

78 Shenton Way AIG Building #08-16 Singapore 078120

Tel +8419 1816 | Fax +68357418
joee chong@aig.com | www.aig.com.sg

Follow us:

IMPORTANT NOTICE

The information in thiz emall (and any aftachmenta) s confidential If you are nof the intended recipiant. you must nol use or disseminate the
information. If you have received this emai in emor, please immediately nofify me by “Reply” command and permanently dedate e ongunal anc
any copies or prinfouts (hereol  Ahough this emai and any aftachments are believed (o be free of any virus or olfver defect thal might affect any
computer system into which it is received and opened. it is the respongibiiity of the recipient lo ensure thal it &8 virus free and no respansibilily is
accepted by AIG for any loss or damage arfsing in any way from its use

From: Joy Trene (LKKAuto) [mailto:JoyIrene@Ikkauto.com]
Sent: Wednesday, April 18, 2018 11:21 AM

To: Chong, Joee
Cc: Admin A; Vivian Lau (LKKAuto)
Subject: RE: ACCIDENT INVOLVING LCRF SLK 5876G AND SHE 18508 ON 25.02.2018

Dear loee,

Attached video from TP SMRT,

TP damage photos are uploaded in Merimen,

Kindly advise instruction if we may proceed for settlement.
Thank you.

Best Regards,

loy Irene | Case Handler
LKK Auto Consultants Pte Ltd



' DID: 6841-2409 | email: joyirene @lkkauto.com | Fax: 6741-4108
B]% 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) gnly.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Chong, Joee [mallto: .Chong@aig.com

Sent: Monday, 16 April 2018 10:19 AM

To: Joy Irene (LKKAuto) <loyirene @|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING LCRF 5LK 5876G AND SHB 18508 ON 25.02.2018

Done
Regards,

Joee Chong (Ms)

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way AlG Building #08-16 Singapore 078120

Tel +6418 1916 | Fax +68357416
joee chong@aig.com | www.aig.com.sg

Follow us:

IMPORTANT NOTICE

The infarmation in this email fand any attachments) is confidential If you are not the intendad reciman!, you must nof yse or dissenminate e
mformation. i you have received itis email in ermor, please mmediately nodify me by "Reply” commarnd and parmanently delete the original and
any copies or prinfouts tharsal. Although this email and any attachments are believed lo be free of any virug or other defect that might affect any
computer system info which i is received and opened, i is the responsibiity of the ecipient fo ensure thal i is virus free and no responsibiity is
accepled by AlG for any loss or damage ansing in any way from ifs use

From: Joy Irene (LKKAuto) [mailto:JoyIrene@Ikkauto.com)

Sent: Wednesday, April 11, 2018 10:09 AM

To: Chong, Joee

Cc: Admin A

Subject: ACCIDENT INVOLVING LCRF SLK 5876G AND SHB 18508 ON 25.02.2018

Dear loes,
Kindly assist to upload Ol GIA in Merimen if available.

Thank you.

Best Regards,
loy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: jovirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



All contents of this email is intended strictly for the addressee(s) only.it may contain confidential and/or privileged
in!urmatiun.lfwu are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this emall
is strictly forbidden.

From: Joy Irene (LKKAuto)

Sent: Wednesday, 14 March 2018 5:19 PM

To: 'Insurance LCR 5G' <insurance@lioncityrentals.com. sg>

Cc: Cheong, Joey-KW <Joey-KW.Cheong@aig.com>; Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>; Admin A

<admin-ai@lkkauto.com>
Subject: ACCIDENT INVOLVING LCRF 5LK 5876G AND SHB 18508 ON 25.02.2018

AlG :07735814935G
LKK :CC3/LCR18B0D03707/5jb3

LCRF PTE LTD

Policy Holder

Your Vehicle : SLK 5876G
Third-Party : SHB 18508
Date of Accident : 25 Feb 2018
Time of Accident : 15:55

Location of Accident : TAMPINES CENTRALS

Dear Sirs,

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG) has received a
third party claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pte Ltd
to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG.

Under the Motor Claims Framework (MCF), you are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the accident. The
primary purpose of this reporting is to provide your version of the accident to AIG. Failure to report the
accident may affect the standing of your insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst
other things related to the accident. The accident report can be lodged at any of AIG reporting centres. For
the listing of AIG reporting centres, you may refer to your Certificate of Insurance or visit AIG Singapore’s
website.

Should you have any clarifications, please contact the undersigned within 7 days from the date of this
letter.

Best Regards,
Joy Irene | Case Handler



" LKK Auto Consultants Pte Ltd
DID: 6841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108
. Blf( 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
Information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this emall
is strictly forbidden.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error. please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by “Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



.In: Irene {LKI(Autn!

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Tuesday, 10 April 2018 5:52 PM

To: CS A Team; Admin A

Subject: Re: Accident on 25/2/2018 involving SHB 18508 & SLK 5876G (AIG insured) Our
Ref. TAX/02/18/2145/1g

Attachments: 02 18 2145.pdf

Dear All,

We quantify our claim as follows:-

Cost of Repair $1150.00
Loss of Rental 5389.48 | 35 daysx S$111.28 )
Loss of Income $210.00 | 35 daysx 560.00 )
LTA Search Fee $7.00
Total $1756.48

We enclose the following documents:
1) Repair invoice
2} Proof of rental rate
3] GIA report
4) Accident vehicle laid-up report
5) LTA search

Please let us have your offer soon. Thanks

Regards

Tan Lee Gek (DID: 6866 2647}

Claims Department

SMRT Automotive Services Pte Ltd

@ smrr

AUTOMOTIVE
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GEMEAAL INSURAMCE ASSQOATION OF BNGAFORE
MECDRS MANAGEMENT CENTRE

(MPOETANT NOTE : Mease subimit the completed Addersum fone E3 the yapy Actrorised Reporting Jeatre with
wiharn you jutsmitied the Onginal Repen:

ADDENDUM
[A} PARTICULARS OF PERSON MAKING THE ANIENDMENTE:

orgnainpenine; MAL W08 P3N oy megrsnsnno: _SIE5CTER
S——— I .
(*Vahicle Driver | Wenihe Ousnaed [*) Pleass dalata a1 approgriats
nncsrempernis: SPIELINE
Addrass : ﬁ Marsilivg lamg | F5NS Seaqapere
Contact (Tel) = wm: 2
{Emall) : L) al
Date of Accident o[ 704 Time of Accidens
moce of Accidaet: [0ty comte| T (¥ IS5
———— N TN a . L A Y

i$3%

(W] ADDITIONAL INFORMATION | ANMENDMENTY:
| have made @ repart on the sbove mentoned scodent and would lie to iIncdiude sdditional information o make
the lollowing amendments

- TP (or plait  aumbo-

N
=)

e Lo . sz o/

10 Ansan Rad #0614 Intermational Mads Sngapose (79503 Phone - » 65 8104 0010 Pax . =55 5124 0030
Cipersting Hours - Monday to Frgey 19 1o Spm



an Irene (LI{HAutu!

From: loy Irene (LKKAuto)

Sent: Thursday, 19 April 2018 11:51 AM

To: ‘Eileen, May Hwee Yap'

Cc: Admin A; Vivian Lau (LKKAuto); Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOLVING SLK 5876G (LCRF) & SHB 18508 ON 25/02/2018(15:55)
ALONG TAMPINES CENTRAL 5

Attachments: FROM SMRT-SHB18508.mp4

19 April 2018

LION CITY RENTALS PTELTD
Policy Holder

LKK  :CC6/LCR18003707/Sjb3

Dear Sir/Madam,

ACCIDENT INVOLVING SLK 5876G (LCRF) & SHB 18508 ON 25/02/2018(15:55) ALONG TAMPINES
CENTRAL 5

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SHB 1850B against your insurance policy.

Based on the information on hand, we are of the opinion that we cannot be absolved from liability.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Al contents of this emall s intended strictly for the addresses(s) pnly. it may cantain confidential and/or privileged information.if you are not the intended
reciplent [or hawe received this emall in error) please notify the sender immediatoly and destroy this email. Any unauthoriced copying, disclosure or distribution
of the material in this email is strictly forbidden,



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, SMRT TAXIS PTE LTD (the third party claimant”) of 60 WOODLANDS INDUSTRIAL
PABK E4 (81737705 (address), owner of SHE 18508 (vehicle no.) hereby authorize SMRT
AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with respect to my ¢laim
for repair costs and/or rental and/or loss of use ("claim”) for my vehicle no SHB 18S0B that was

damaged pursuant to the sccident which occurred on 250272018 (date) along  _TAMPINES
CENTRAL 5 (location) involving vehicle nofs SLK S876G (“the accidant”™).

I further authorize the workshop to settle my above mentioned claim in & manner that they deem fit

and the workshop is further authorized to receive payment further to settlement of my claim with

payment chequefs being made in favour of SMRT TAXIS PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without sdmission of liability basis insofar as the driverfownerfinsurers af the other

vehicless is concerned.

Duedthis_ 21 (day)of M ov (month) 2018 (yean)

Signed by “the third party claimant” Signed by “the workshop™
(with chop if applicable) {with chop)



RELEASE VOUCHER
(AlG Asia Pacific - Express Third Party Claim)

“Well, 0 Vi LTD (“the workshop™) hereby confirm that we/]
have resched an agreement with the appointed surveyor of AIG Asin Pacific Insurance Pre Lud LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$1.600.00 (Global Sum) for vehicle no. SHB 18508 that was damaged pursuant to the accident which
oceurred on 28MY2018 (date) along TAMPINES CENTRAL 5 (location) involving vehicle no/s
SLK S876G. This is pursuant to the inspection conducted on 26/02/2018 (date) at “the workshop™.

We/1 confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant”™) of vehicle no. SHIB 18508 make the claim as set out in the above paragraph and we/l have
full zuthority to setile the matter on hisfher behalf in & manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have alrendy incurred in the event that “the third party elasimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
sufferce pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage 10 SHB
18508 (vehicle no.) s & result of the accident.

We/l confirm that the agreement reached above is in full and final setilement of any claim of “the
third party elaimant” pursuant 1o the accident and that further this settlement is reached on a without
prejudice and without admission of liability hasis.

This agreement is subject to the application of Singapore law and the Singapore Counts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this__21___cday)of N8V (month) 2018 (yean

-~

NG

Signed by appointed surveyor Signed by “the workshop™ (with chop)




AUTOMOTIVE

Customer Code: 3000063

SMAT Automotive Sexvices Pte Led

251 Morth Bridge Road Singapore 175102
Tal: 65 £3311000 Pax: 65 63340247
Tax Invoice

GST Reg Mo. : MR-8500001-7

CRN : 19580042802
SMAT TAXIS PTE LTD Invoice No. : IVIBO3D0474

Date : 19.03.2018
Block UOnit Vehicle No. : SHB1B50B

Your Ref No. : TAX/02/18/2145
60 WOODLANDS INDUSTRIAL PARK E4 Cur Ref No. : 24094764
SINGAPORE 757705 Terms ¢ 30 Days
Daescription Qty Unit Add / (Discount) Amount

Cost W Amount

LUMP SUM AMOUNT FOR REPAIR 1.00 5 1,150.00

AS PER SURVEYOR'S RECOMMENDATION

Remark :

Make/Model : TOYOTA PRIUS
Accident Date : 25.02.201F

H.B. Paymant by chagua should be crossed and

=ndes payable to 'EMAT Automotive Services Pte Ltd' .
¥o receipt will be issusd unless regquasted.

Page 1/1

GRAND TOTAL 3 1,150.00

P~

Authorised Signature
for SMRT Automotive Services Pte Ltd

2. & 0.B



SsmRr

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept OurRef:  TAX/02/182145
From; SMRT Taxis Pte Lud Date: 12/03/2018

ACCIDENT ON 25/02/2018 INVOLVING SHE 18508 & SLK 5876G
ALONG TAMPINES CENTRAL 5 (BEHIND TAMPINES MALL)

This Is o confirm that the daily rental rate for SHB 18508 is $111.28 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTELTD

for Manager



228208 Vehicla Hub

Enquire Transaction History
Transaction Histary Details
Log Date/Time: 26Feb2018/1535.15
Asset Type: Vehicle Transaction Amaunt:
e AssetiD: SLK5B76G
18,32 Instrance Enquiry (GIRO

T "

ransaction Type: Payment) Channel:
User ID: ESASBAMQ - - BALQISH BINTE ABDUL Business Transaction

- HALIL Reference No.-

Search Date/ Time: 25 Feb 2018 15:55.00

Insurance Compary- AIG ASIA PACIFIC INSURANCE FTE. LT,
lrﬂmlﬁmdimlw is correct a4 at the log date and time.

Enquire Related Logs Back to List

bk &

-mymmpmmmwmﬂmw#mm_m-nwm

£7.4%

Elhmﬂ#ﬂ'ln,r
20180225153515 174427
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Merimen e-Claims Page 1 of |

..«CLAIM SUBFOLDER...(Pending for Survey Report)

Expreas

|CLAIM SUBFOLDER TRACKING
Case | Notified Esz Submiltes | Agj Assigned Aaf Rgt | Adj Submitted | 1ns Auth'ed Status
|27 Fe0 2018 e Dy $$1,150.00 $$1,150.00 i o g far ey,
Edit Rag Sox AGi ot Eost Estimates | | view rpe | Cancel Case |

Main Reference Claim Detalls

CLAIM SUBFOLDER DETAILS
Insured: LCRF PTE LTD, Co. Reg. No. -

Main .
Clalrmant: SMRT TAXIS PTE LTD, Co. Reg. Moo 198905359K

Vehicie . |25/02/2018 00:00 - :59
e SHB18508 Date of Lo%s: |40 wanths and 22 Days From LTA Reg Date (Man Y]

Claim Type: |TP / 077358149356 m‘:"'ﬁ“"" 0990G54 776

Policy No.
{Claimant):

R = = -2 1
SMRT Automotive Sarvices Pte Lid (Woodlands) 60 Woodlands Industral Park B4, 757705 Woodlands - Tel: 68662628

| AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel! 65-6419-3000 ... [Handied by Chong, Joes|

D-17T087562MFSH

(Insured):

| MS First Capital Insurance Ltd (HQ) - Tel: 622221311

P lﬁlmwmmtm: - Tel: 6256-3561 ... [Handlad by Sebastian Yeang Wal Keen] .. [Final Rpt dus
" °  |08f03/2018

¢ AIG_SG (13/03/2018): No O GIA Report

ALL ASSOCIATED TASKS-

Due Date  Priority Type  Task Group Subjeet  Handler Assigned By Complated On Created On Dana?
Mo results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 26/11/2018



Merimen e-Claims

Claim Documents

*SHB1B50B (07735814935G)
[SLKSB76G]
™
SMRT TAXIS PTE LTD
Feb 25 2018 12:00AM
[LCRF PTE LTD]
SMRT Automotive Services Pte Ltd

Page | of 2

Upload Documants |  Upload Photes |w Upioas Video |  Upioed Audo | View [View in Browser =]
[LHe0 Lper poge v
No | Finalized On LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |24/10/18 1713 | Video - Accident - 0 [ Losdmrs
Letters/Correspondences 1 per ~]| &
No |Finalged On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print
1 l(orat Third Party Express Settiement - Payment Breakdawn 0 =
e ’”%@ ]
Ho |Relabel/Recrder | LKK Auto Consultants Pie Lid (HQ) Thumbnall | Print
|1 18/04/18 11:17 | General View 0 | oadiws | B4
12 104181107 | General View 0 | s | 2
3 | 1B/04/18 11:17 | General View g Lowd WG |
4 |18/04/18 11517 General View O | ows | A
5 |18/04/1811:17 | Genersl View D ouws | A
& I8/04/18 1117 | General View O s | &4
|7 | 18/04718 11:17 | General View D | lcwdiec | A
:l 18/04/18 11:17 | Ganeral View D | lesdwc | A
& 10418 11:17 | General View 0 | toadiwes | @A
10 [18/04/1813:17 | Ganersl View O | wac &
|13 |38/04/18 11:37 General View _ﬁ Load PG | [
|12 [18/04/18 11:17 | General View D | wawwrs | &
(13 18/04/18 11:17 | General View © | waws | &
14 | 1B/04/18 11517 | General View _ﬁ Load PG | [
15 [18/04/18 1117 | Ganeral View @ | leadrs |
16 | 1A/D4/18 11:17 | General View 0| wadec | A
17 |18/04/18 11:17 | General View 0| i | A
19 | 18/04/18 11:17 | Photo After Spray D | Ladec | (A
19 | 18/04/18 11:17 | Photo After Spray 0 | ilcadws | A
Documentation 1 per page E M |
Mo | Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnall Print
1 27/02/1B 19:34 | TP ESTIMATE- MARKED @ | Loadeor
|2 |3B/02/18 18:36 | TP GIA REPORT 3 Load PDF
'3 19/04/18 12:02 | LETTER TO LCRF Leag POF
4 76/11/1E09:15 | WORKSHOP INVOICE Load POF
5 28/11/1809:15 | AUTHORISATION TO ACT FORM Load POF
& |26/11/1E09:15 | Aslsass Voucher s Lnad POF
7 |26/11/1809:15  |LTA SEARCH Load POF
B |26/11/18 0915 | RENTAL RECEIPT . 0 | Load POF
No | Finalizea On AIG Asia Pacific Insurance Pie. Lid. (5G) Thumbnail | Print
Lt |avoyisi1ee  [O1Gia s Load POF
2 |1/04/18 09:58 | O1 GIA REPORT (Amended) B Load PDF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 26/11/2018




Merimen e-Claims Page 2 of 2

Documents Checklist

'DOCUMENTS CHECKLIST
There are no document checklists nmhuu_md.

e

m]mlmml{

Our Checkiist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks Ta: || Handling Insurer
Feote Remarks = Orivete w0 shoe 1 bo Sohe g itiey.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 26/11/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SLK5876G (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHB18508 (TP veh)
| Date of Accident: | 25/02/2018

Global Sum Settiement | - | [X] Yes | [ 1 No
Repair Estimate ot 6,742.00
Final Repair Cost 13 1.600.00
Loss of Use i 3.00 days at $50.00 per day
Rental (if any) & ] 3 days
LTA / GIA Search Fee 1§
Others: 9§
-
Final Settlement Sum (Global Sum) o 1 1,600.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain coliisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Pie Lid 5 1,600.00
2) -1
3) 5
28 Nov
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pie Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Repart; Medical
Repaort/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_doc... 26/11/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coregne 1eseo710em
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto comassignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3YLCR18003707/5J8302
Date: 28M1/2018
BEFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte Lid  Policy No! 0999994776
ﬁ:'_“““' Vehicle 1818508 Insured Vehicle No : SLK5876G
Date of Loss: 25022018 Nature of Claim: TP Claim No: 077358148356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB1850B
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 27RB1975931
Reg. Date: 03/10/2014 (Man. Year: 2014) Chassis No: JTDKN36U105752069
Colour: Maroon Odomeler; 498707 km
Engine Capacity: 1798 cc
Marke! Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No  Pre-acciden! Condition;
CONDITION OF TYRES
Front Tyre Size 195/85 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Falken 6 mm Rear Left Side: Falken 6 mm
Front Right Side: Falken & mm Rear Right Side: Falken & mm
The abowve values epresen! the remaining fyre treads depth
(COST OF CLAIMS - Repairer's  Adjuster's Difference  Diff %)
Paris 4032.00 89.40 3,842 60 87.78
Miscellaneous llems 0.00 D.00 0.00
Labour 2,710.00 1.070.00 1.640.00 80.52
Paintwork Labour 0.00 0.00 D.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 6,742.00 1,159.40 5,582.60 B2.BO
Approved Total (Overridden) (S5) 1,150.00
Nett Amount (S5) 6,742.00 1,150.00 5,592.00 82.94
+ Loss of Use (3.0 x 5550.00/day) (S$) 150.00
+ Car Rental (3.0 x $$111.28/day) (5§) 33384
Nett Liability (S$) 1,633.84
Global Sum Settlement (S$) 1,600.00
INSPECTION
Date of Assignment: 26/0272018
Date Inspected. 26/02/2018 Inspected At: SMRT Automotive Services Pte Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 26/11/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair. 3 0days

Adjuster: Sebastian Yeang Wai Keen Manager: Joy Irene Bascao

WNOTE: This report ropresents our fingings af the ime and piace of inspechion safed hemsn. Such mepection has been cormed ouf fo the best of our
knowlsdge snd ahilty but amy other lahiity undisr any othar circuimstances iy hemby erpressly exoiuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 26/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
E *PIXEL STICKER (SN) Necessary 80.00F *60.00F
2 1 *SMRT LOGO (SN) Necessary 7.80F *780F
3 *STICKER DECAL 6555 8888 (SN) Necessary 2160F  *2160F
4 1 *DOOR RR/LH Repair 954 50F *-F
5 1 *MOULDING BODY ,LH Repair 67360F ~F
68 1 *SILL MEMBER PLATE RR/LH Repair 57.50F *-F
T 1 *FENDER RRI/LH Repair 766.80F ~F
8 1 *WHEEL ,DISC Repair 1.480.20F *-F
F=Franchse par
Total Parts (5$) 4,032.00 89.40

[ Report was unsubmitied during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 26/11/2018



Adjuster Report

Recommended Miscellaneous Items
There are no now miscallaneous ifems selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK Hew 1.014.00 400.00
2 SPRAY PAINT New 1.116.00 550.00
3 TO CHECK WIRING AND SYSTEM FUNCTION Mew 80.00 0.00
4 TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 30.00
5 TO DO WHEEL ALIGNMENT TYRE BALANCING New 120.00 60.00
<] TO REMOVE AND REFIT TYRE RIM (SPRAYING PORPOSE) MNew 120.00 30.00
T TO REPLACE SUNDRY PARTS MNew 100.00 0.00
8 TO WASH AND VACUUM New 60.00 0.00
Gross Labour Cost (55) 2,710.00 1,070.00
L Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 26/11/2018



