LEK

e . | cc mrmann hYb rFF’lﬂ\" /

55 CASE OWNER

T 'I;‘l;{, Do t';"’f % Date  Pone ““‘]’IA'K

Surveyor Registered tn Merimen EEI_.LL-
Pro-asshn / CCU /FTE ch E}ﬂ'ﬂﬁ : ﬂmfﬂ.u?ﬂ“’f

Iimuresd Vebilcle No Claim Mo t
. . nna
Mame of Istered ’Ulp- Palicy No 1 AR e r
L&
Insimed Tel Mo HEP: Make [ Muodel F
S ¢¥ 12
Excess Sec 11 158 DOA v [Y11€ Place of Accident Mni 0F Awa, &1 & 5T
]
Is driver the wwner? { YES J@ i MNuture of Accidenl RH
1N, Diiver Namie / Age ¥oMW VL BTE  IPVRH Of GlA nmm"r@ INO TP 1A m-:nnm@}::m
Dhriver Tel Mo n’n@smuu Trstred Liability % Final 7 Yes/No
— -
INSRS: INSRS: INSRS INSHS
WS ﬁrs’ WSP WS wsp
Tel Tel Tel *;
Liabsifily mﬂ‘ Liahitity Liaksility Lsabrility
HMKS RMKS RMKS RMKS
Dhate Thine

.{ ! STAGE BATE | PIC
Gk)l_\._. - il ; : - -N_m'n-lltcpumn! Bt Lsthe
{ N - Non-Reportng i iIndi =
w« _ IMune-Hopurting 1t | Fiall
Motification hr (il umanhlp
l‘..uIH!I

AE o Ao 'OLG@‘_J&&[MW- i [Ty

[Documentation Check Lin:  Handber  Typin

23 \F\‘F = & Gl- '-'M“ A\ Iﬂ ﬂdm o [Punficanen i (i non-pcksg
VH "J 'ﬂ“ 1'!'!'!13 E? Ader call v OO |
— B F_ L_U\E:l - — ﬂ\lllill.:l-hllh:Tl.l.’n\.-l-'l_ =, [ ;
E [Release Voucher
6115 =17 Wk A0 WSO etk T —
179 qenk eHr & 01 Ve F‘“{”) 1 T
VS ke S S o — ==
= o T o IR e — _I:[ I_j__
IManidiie/Reject Instruetion D_E
Lop =1

Pavenent Breakdown Form

FRELIMINARY ADVICE DuieTime Sent By Poat-Repait Phitos: [ ]
{ Mhers: |—T i_1
FINALTZATION P Timme: Confirm wiite Confirmby: o o
Riepadi Cont: 55 dave)  Heduction: L] _/' teail [ Joan [
FINAL SETTLEMENT DndedTime: Confirm wilih Bl || Call] |
sed) BOLA SNNa - (T 1 ND -{'u_ 28, Ass Lin

S e S
?.f..mﬁ??fwy\, a2 Wi

Laws of Use (LOL) 5 — 1 — days) B ' r
Laes of Income (LOIISD 55 '}r.ﬁu ri% v 3 dayy) L= . 1 .
LOR only [ LOU only LOR + LOU LOK + LOT Tick only one| =

-

GIALTA Search -2

Medical == i85 2= = 1) Claim status Nok ectiPrivate Settle
[Msbrsement 5% - feg Tow! Ind denit 2 Repont Format:

T S T i it 220.00
[Tatal: 55 AL . P Glohal Sum 88: | A, U !

FINAL PAYMENT Dated Tirne r Cosiflim with: Enmmil 7

Payee | s (G Name |: |  Uow-cob Al Svitat [Me Ug
Payee 2 (Stike il NA) 8§ (MName I |

Pavee 3 (Sirke il NA ) 55 Mame ¥




. . ASS RECAY
HE nnerh IGNMENT
Y From: ___ Dae Veh No _{ffc j.;;f?/fr‘wﬂ.egn 1{;—;1 /;"
Estmated Cosp Type H.Eul'lLOrcln‘EmH"lnILuny-‘ i Prime Mover |
00f21WS 112 RE5 100 mES 1 Eva 10w Truck  Traller o :
A —o
To inspect vahi:unu-_ Make _/fe::rd.xf f-:"—-'rZw_Q' (1 fﬁ:ﬁ_
2t Workshop mis 7—2}-”' {E-gj Coowr . WAL 7 AL Imsured ! St2/NIINA
of SoReatng  $ 7575 1msse Insured J S1d 1 N1 1 NA
Vo —_— S - — Engha —_—
Poicy No ) N VT ALy 15 776 f s
Claimz Ne. Il iR Gan M:%IFHHPMHBWM o
Sum Insured: Excesy SwmmJlmmw}LumrEuml o
ClanfsRecont) Brake: Ingfder/ Jammed | Leaked/ Burm o e
Make of Vi Modi: KLISRIm 1 STD ARim o o
x wse  kCon 25/ 550
(Podcy Condtin) C R: /=, —
Femark: The voh had commenced s NS | Os BS/DUN/EXNOVAIGY I FS 1 LIZA I MIC | GHTSU I PR 1 SUmI
tepalr ot the time of inspection. TOYO ! YOKO o
Bal o Markel Valu Erong Bax B
IDAC Acgidant Rport Consistent? : Yes or Na - RBa ‘? ™ REa
Gl& | PR Seen Consistant? - Yes cr No L84l L '?_“ mm L8l
Est. Repars: (;Z days Fes: Yes or No Do ?&;Z/H DOy ,Z}
Lum Sym _zf.‘; % IVal: Yes or No Survey held at /
CA | REV | REP. | 24HRS Dﬁdﬂm:FnIHur!ﬂ'SJHrS!unHRmﬂ&pw
Vehicie: IN/ OUT AL S Sy
Date: Person Contacted The UIC 7 Chasals frame ! Body Structure affeced due 1 oo
Date | Azfion /|

DonTee Fie Fats o7 1 Prell. Report
n ] Final Reponi
LeaTire Fle Ratum ot

Report Format -

Lump Sum /1B (5

Days Of Repalr:
Resurvey No. ofT.ﬂ_jJ:_____ _ SurveyFee -
| Trangorimon
Add Fea:D:suu Insp ($ li'__s-=s_s T
Dmm s __ I, o

D Tech Invs ($
D Waekang (3 '




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01.25 Paya Libi Industrial Park. Singapore 406933

TEL: 6256 3561 FAX: 82556 4315

Reg Mo 199607198R GST Reg No. 18-9507198-R

Afflliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/LCR18003706/Kpb3
iyl oo MNP S SN |
Code: LCR
Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SLM 8T00A Veh. Inspected SHC 5320H
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0 00
Assign From Assign Date 27/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c D
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Madification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre alul
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  20/02/2018 Inspection Date 23/02/2018
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO STB3
SINGAPORE 5689111
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BiIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REFAIRS




_TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO.6287 6666 FAX NO. 6257 1330

CO!GST REG NO. 201019626G

SHC5320H -

aooe ) O U e W R =

s e e e e e e e e e e e e e b el e e e e e e e el e et bl bl e e el e el

Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:

Date of Accident :

Third Party Insurer :

PART

BUMPER COVER FRT

BUMPER SPOILER FRT

BUMPER FOG LAMP GRILLE LH
BUMPER RETAINER FRT LH
BUMPER RETAINER FRT RH
BUMPER SUPPORT FRT LH
BUMPER SUPPORT FRT RH
BUMPER BEAM FRT

RADAITOR GRILLE

RADAITOR GRILLE BADGE RENAULT
RADAITOR GRILLE FRAME
FRAME FULL SUPPORT PANEL
FRAME FULL SUPPORT BRACKET
AIR CLEANER LOWER

AIR CLEANER HOSE

STEERING PUMP ELECTRIC
AUTO COMPUTER

STEERING PINION RACK
LOWER ARM LH

KUNCKLE ARM LH

KUNCKLE HUB+BEARING LH
ABSORBER FRT LH

BONNET

HEADLALMP LH

HEADLAMP PANEL FRT LH
FENDER PANEL FRT LH

FENDER INSULATOR LH
WHEEL HOUSING PANEL FRT LH
WHEELARCH FRT LH

DOOR MIRROR LH

DOOR MIRROR GLASS LH

DOOR MIRROR BACK COVER LH
DOOR PANEL FRT LH

DOOR HINGE UPPER LH

[ AAD1 £ﬂ2-2ﬂ5

oy & 3200

SHCS5320H - JHOW
VF1ABL15AUC276865
RENAULT

LATITUDE

20.02.2018
|'t‘LJI

LIST
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T 18175
i 20722 ¢
2:7 15141 —
S 15141 7
12388
Y 12388 ?
7T 91408
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fea 22538
S 135375
Je s1590
T go7o >,x
T 35064
“ 7614
Yo 230090
e 503217
S 341311
58576
T 84698
I 49769
e 36054
AT 1,941.63
PE et 118443 e
7T 15215 ¥
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Fi. a7884
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_ TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST63 SINGAPORE 569111

TEL NO, 6287 6666 FAX NO. 6257 1330

COJ/GST REG NO. 201019626G

SHC5320H -
33 1 DOOR HINGE LOWER LH
3 1 DOOR GRAB HANDLE FRT LH
37 1 DOOR HANDLE OUTER FRT LH
3} 1 DOOR HANDLE CAP FRT LH
39 1 DOOR HANDLE SEAL FRT LH
40 1 DOOR HANDLE COVER FRT LH
41 1 DOOR HANDLE MODULE FRT LH
42 1 DOOR MOULDING FRT LH
TOTAL
10%
Specical Nett
1 1SET TFRONT BUMPER CLIP
2 1SET WHEELARCH CLIP LH
3 1 TOW COVER FRT
4 1 CAPHUB LH FRT
5 1 RIM LH FRT
B 1 TYRE LH FRT
7 1SET BUMPER SUPPORT FRT CLIP LH
8 1SET BUMEFPR RETAINER FRT CLIP LH
9 1 DOOR STICKER "Trans-cab”
0 1 DOOR STICKER "Classic”
TOTAL
TOTAL PARTS

Panel beating, knocking and straightening the
necessary portion, remove and renewal of
parts, adjust and realign the same

To Check Electrical Lighting Concerned.

Putty and spray painting of the affected
portion.

To check steering geometry and computer
wheel alignment

Towing Fees

L T T VT T R

AAD1802-205

7T 30035
Ve, 21096
' 258.12
len 2644 X
fe. 789
fe 132
13360
T 1788

o

37,419.58

L

3,741.96

o

33,677.62

LT T T T T T R

6600 L—
LA pe00
ey 1450
fan 3500
‘4 385.00
S~ 330.00
“a. Q80
M 1250
T 80,00
A 30,00

1,028.80

o

34,706.42

120000 $eey

17000 2y
150000 ¥y

VA 22000 X

AN12000 X



_TRANS-CAB AUTO SERVICES PTE LTD AAD1802-205
NO.2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO. 6287 6666 FAX NO. 6257 1330
COIGST REG NO. 201019626G

SHCS320H -

To transfer of tire, rim and on wheel
balancing, 5 YA 17000 X

1% 5]

To rust-proofing of the affected areas. 170.00 3z

Labour charge to mount and dismount vehicle
on jig bench, to facilitate repair. 5 VA 380,00 X

To Transter Of Fender Fittings, Attachments
And Perform Water Seepage Test. 5 YU 17000 X

To dismantle and refit front end suspension,
undercarriage parts, final checking and

testing, S Aa 380,00 X

To remove and renew power steering pump,

oil cooler pipe and final checking and testing. 5 A 40.00 X
TOTAL § 10,920.00
Over All Total $ 45,626.42
(PARTS BY PARTS) Repair Days 15 Days

Dok,



Hsiao Tuna (LKKAuto)

From: Mg, Hai-Chuan <Hai-Chuan Ng@ag.com>
Sent: Friday, 2 March 2018 537 PM

To: Hsiao Tong (LKKAuto), Vivian Lau (LKKAuto)
Subject: AlG REF: 987457111795G

Dear all,

We refer to the above.
Please advise liability before settlement.
Thank you.

Regards,

CHLimn

Senior Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Bullding #08-16 Singapore 079120

Tel +(65)6419 1994| Fax +68357416

Hal-Chuan.Na@aig.com | www.alg.com.sg

IMPORTANT NOTICE:

The Iinformation in this emall (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in erraor,
please )/mmediately notify me by "Reply" command and permanently delete the original and any copies
or printouts thereof, Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the
responsiblility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for
any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are belleved to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
respansibility Is accepted by American International Group, Inc, or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



. Hsiao Tnﬂ !LKI(Autn! e

Fram: Hsiao Tong (LKKAuto)

Sent: Wednesday, 7 March 2018 3:52 PM

To: 'reporting@autoinsure com.sg’

Subject: ACCIDENT INVOLVING SLM 8700A(LCRF) AND SHC 5320H ON 20,/02/2018

Your Ref: SLM 8700A
Our Ref: CCI/LCR18003706/Kpb3

Dear Sis/Madam,
ACCIDENT INVOLVING SLM B700A({LCRF) AND SHC 5320H ON 0 18

We refer lo the above subject matter. We write 1o intorm you thal we are the loss adjuster oppointed by
maolor insurer, AlG Asia Paclfic Insurance Ple Lid to deal with the third party claim agains! SLM 8700A.

We hove received a claim from SHC 5320H against SLM 8700A.

We noted that our insured driver reported that there is in-car-camera in her vehicle. Kindly advise if you
have a copy of said video lootage. If so. kindly let us have a copy of it.

Narme WORDAN BIN WARSD iD o Siazlsh2
Reated Vetecte | SHCSIZ0M (Car) ——— “Contact No  B4201241
Sl 2 ———— = | I NS
MosptalThae | NIL Class of | Class ML
Derving | Date of Expiry MIL
Licence &
1 . Expry Date
Date Treatment | NIL _Date Dmu_tuu | NiL
No of Days granted Meaca Leave ML D-gu- of ingury NIl
L A e _— ——
Name ASMAH BTE SALLEH 0D Mo | 516544234
== = | = | |
Feated Vencle | SLMBTO0A (Car) Contact No
E— 1 !
HeqptalClimde NIL Class o' | Class NIL
Cirring Date of Exgury Ml
| Lcence &
| El;;u']r Date o
[Omes Treatmen: Nl Dae Dracnarge TNIL o
No of Days grared Medcal Leave | Nil Degree of inpury ~ NiL
driel Details.

mmmuaam:mm | wars m My car (SLMETOCA) | was at Hil 51 headng towards
<tona St | was driving on the Jrd lane of the road | was aporoaching the traffic kght junction of Hill St
ang Stamiond Hoad As the trafic kght tumed red . | came 40 & stop Bt the Lnction
Subsaquently. the highl iumed green and | procosced 10 onve A e drver (SHCSIZ0H] whom was
et e on the secol lane wuddany high beemeac me AS e was Bigraing ma | proceeoed 1o 200 at
he e of the road. The dirver then 104 me that | nad e his car whele | was drrvmg when 1he trafle gt
tufned greer He aleo daimsd that ke had homed to sgnal me howeyver | did ned heae L The drmer then
iod me that nwdl cost SGOSIS00 10 SGODEI000. for the J9Mages 10 be repaired However the
1xTage | BEw on A was st a mnge dert on [he front lefl s0e | then 10dd Twm | wonl pay o the
demage an lwan not ot laull The dnver then told me he will repon the matisr anc submequently A [ne
place, My cur Hag mihor scrafches on the rear night side
I wnh to stale thal Maene i iN-Car COMEna in my G NoOwevar 118 onty far the ont

Appreciate an early reply,



Bewt Regnnda.

Hsino Tong, Chew | Cose Handler

LEK Auto Consuliants Pre Lid

Plone: or4z-1107 | emall: chewhid@ kkato.com | fax: 6741-4108
Blk 55, Pava Ubd Industrial Parck, Ubi Avenoe 1, 202-25 | S(408933)



Hsiao TunE (LKKAuto)

From: claims01 @web-dezigners.com on behalf of Autoinsure (Claims) <claims01
@autoinsure.com.sg>

Sent: Wednesday, 23 May 2018 5:46 PM

To: Hsiao Tong (LKKAUto)

Subject: Re: ACCIDENT INVOLVING SLM B700A(LCRF) AND SHC 5320H ON 20/02/2018

Dear Hsiao Tong,

We refer to to the above matter and to your email below.
We wish to informed that we are unable to obtain our hirer's in car video footage.

However, please keep us update on the progress of the 3rd party claim against our client’s hirer.

Thanks.
. *Kindly note that w.e.f 21st Mar 2017, we are relocated to:
6 Marsiling Lane §739145
tel: (65) 3157 2626

Please mail all future correspondence to stated address. *

Regards

Serene Lim / Sam Goh
did: (65) 3157 2624 / 3157 2628
mobile: (65) 9743 6363

Auto Insure Pte. Ltd.
201437380M
6 Marsiling Lane 5739145

®:: (65) 3157 2626
f: (65) 6368 0081
W2 Www.autoinsure.com.sg
g.e: claims@adutoinsure.com.sg

— Note: Tha infermation contained in this email is intended only for the uss of the mdidual or entity ramed above and may contann informaton that =
privileged, confidential and exermpt from disclosure under applicable law. 1F the mader of this message is not the intended recgent. you ae hisvaby neribieg
that any mssemination, distribution or copying of thes commumcation 1s strictly prohibied . [T you have received s message in oror, please mmadiaiely
natify the s=nder and delete the mail -

On Thu, Mar 8, 2018 at 12:20 PM, Autoinsure Reporting <reporting@autoinsure.com.sg> wrote:

Thanks,



Regards

Jie Ling
Customer Service
did: (65) 3157 2626

e: reporting@autoinsure,com.sg

Auto Insure Pte. Ltd,
201437380M

6 Marsiling Lane S739145

t: (65) 3157 2626
f: (65) 6368 D081

w: www autpinsure.com.sq
g.e: claims@autoinsure,com.sg

- Note: The infprmation containad in this email & intendad anly tor the yee of the dividusl or enlity niimed above and may contain infgrmation tiat &
privileoed, confidennal and exempt from dsoosune under spolicapio aw. If the reader of (s message s not e ntonded respent, you ane heretry nobifud
that any dissemination, distribiution or copying of this communication s strictly prohibted. [ you have recined this message 0 Smor, please mmisdistely
natify the sender and delete the mall. -

- Forwarded message -----—--

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Date: Wed, Mar 7, 2018 at 3:51 PM

Subject: ACCIDENT INVOLVING SLM 8700A(LCRF) AND SHC 5320H ON 20/02/2018
To: "reporting@autoinsure.com.sg” <reporting@autoinsure.com.sg>

Your Ref: SLM 8700A

Our Ref: CC3/LCR1B003704/Kpb3

Dear Sirs/Madam,

We refer fo the above subject motter. We write o inform you that we are the loss odjuster appointed by
motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against SLM 8700A.

We have received a claim from SHC 5320H aggainst SLM 87004,

We noted that our insured driver reported that there is in-car-camera in her vehicle. Kindly advise if you
have a copy of said video footage. If so. kindly et us have a copy of i1,



Name TNORDAN BIN WARSO [IDNa EiE0e08Z 0200 T
ln-—wm" |m¢sm:c-1 Contaci No | B4201241 |
THospdakClne | NIL T T [ Class ot | Clase NiL T
| Dring | Date of Expey NiL
Licence &
' Expry Date 4

_T.legm-fma. ' [N
Mo of Da WMed-ca' Leave NiL Ingury  MNIL

Driver ST e me |
" Name ASMAH BTE SALLEM D No S18644234
. | = : = -
Im'vm | SLMBTO0A (Car) Contact No
HosptalCirie | NIL " [Classe' | Cimss NiL
Demang Date of Expey NIL
Licence &
Expey Date
Date T NIL IED%E_QL
| No granied Leave | NIL Degree of fngury | NIL —
Brnel Dotails.
On the 20/0272018 at around 20100, | was i my car (SLMBTO0A| | was at Hill St heading lowards
Victona St | was deving on the 3 lane of the road | wias approachng the traffic light junchion of Hil 5t
and Stamiord Road As the traffic ight tumed red. | came 10 @ stop at the junchion
Subsequently. the light lurmed grean and | proceeded 1o dnve A tax driver (SHCSIZ0H). whom was
behmd me on the second lane suddenly hgh baamed me Al he wat signaiing me | proceeded 1o stap at
e s of the road The drver then tokd me that | nad bt het car whils | was dnvng whan the trafic gt

iumed greer He also darmed hat he had homed to sgnal me howeve' | did not hear 4 The driver then

toid me that o wil cost SGDS25004- 1o SGDEI000- for the damages (o be repaied However the

damage | aaw on hm Lo was just 8 mingr gent on the front iefl ssde | then tokd fem | wont pay for the |
damage 58 | was not ot lault The drver then told me be wil repont the matier and subsagquentty lofl the

A e AR i

Appreciate an early reply.

Best Regards,

Hsian Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhtf@lkkauto.com | fax: 6741-4108

Bk 50, Pava U Industrial Park. Ubi Avenue 1. #032-25 | SL4089:31)



Hsiao Tcma (LKKAuto)

From: Hsiao Tong (LKKAUto)
Sent: Saturday, 16 June 2018 12:46 PM
To: ‘jasminetan@transcab.com.sg’; ‘Ng Wai Yin'; 'Zhe Wei'
(zhewei kek@transcab comsq); claims@transcab.com.sg
Subject: <Request for Evidence> Your Ref: AAD1802-205 (SHC 5320H) *Our Ref:

CC3/LCR18003706/Kpb3 [ACCIDENT INVOLVING SLM B700A(AIG) AND SHC 5320H
ON 20/02/2018]

Your Ref: AAD1802-205 (SHC 5320H) Without Prejudice
Our Ref; CC3/LCR18003706/Kpb3

Dear Sirs/Madam,
ACCI V 7
We refar lo the above matter,

Please be informed that liability s unclear, Eindly reter to our insured accident report below for your easy
reference.

Kindly let us have evidences (je: video footoge/ scene photos / PIR] for our consideration,

Appreciate and early reply

——
- 2=
R orr [

fo

el
AT r‘r

DESCRIBE OROUMST ANCES OF THE ACCIDENT

WRfYr to (ke reoed 19018 073 | dapF |

e



Briel Details.

On the 20022018 ot arcund 2010hrs | was in my car (SLMBTOCA) | was at Hil 51 headng lowards
Victona St | was driving on the 3rd lane of the road | was approaching the traffic kght junction of Hill St
and Starmiord Road As the traffic ight tumad red. | came 0 a stop at the junchon

Subsequantly. the Iight turned groen and | procesded (o drive A tax driver (SHCSI20H) whom was
tennd me on the second lane suddenly hgh beamec me As he was signairg me | proceeded 1o stop at
the sade of the mad  Tha dnver then toid me that | nad bt e car while | was drmving when the traffic ight
tunea grasr He alsp clikmed that he had horned 1o signal me howavet | did not heat 1 The drmver Then
tolg e that o will cost SGOS2500/ 10 SGDEI000- for the oamages 1o be repaired However the
damage | saw on Nis Taxi was just 3 minor gent on ihe front left sxde | then 10id hem | wont pay lor the
damage as | was not at laul The arver than told me he wil report the matter and subsequently wft the
place My car has minor scratches on the rear nght side

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/sattiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Hundler

LEK Auto Consultants Pte Ltd

Plime: firgz2-q147 | email chewht@kkautocom | fax: frgi-4108
Bk 50, Paya Ubi Industrial Park: Uln Avenue 1 #02-25 | S(408077)



Hsiao Tong !LKI(Auth

From: Ng Wai Yin <waiyin.ng@transcab.comsg>

Sent: Tuesday, 19 June 2018 2:04 PM

To: Hsiao Tong (LKKAuto)

Ce: jasminetan@transcab.com.sg; zhewel kek@transcab.com.sg;
claims@transcab.com.sg

Subject: RE: <Request for Evidence> Your Ref AAD1802-205 (SHC 5320H) *Our Ref:
CC3/LCR18003706/Kpb3 [ACCIDENT INVOLVING SLM B700A(AIG) AND SHC 5320H
ON 20/02/2018]

WITHOUT PREJUDICE

Dear Hsiao Tong
We regret to inform at the moment we did not have any video/evidence for this case
Enclosed the sketch plan and circumstance of accident for your investigation.

Brief Detalls.

On 20/02/2018 at about 1950hrs | was driving V1) SHC5320H along the 2nd lane of Hill street towards
Victoria Street. V2) SLMB700A was on the 3rd lane when both vehicle approached the junction. Both
vehicle stopped for the red light. The road ahead (Victoria Street) is slightly bend as the traffic turn green
and both vehicles moved off. V2 which was on the 3rd lane did not keep to her lane and was seen sliding
across to the 2nd lane in which | was driving.

| immediately started to horn but V2 did not realize and eventually grazed across V1 and continued ahead
of me. | then signaled the highbeam and horned at V2 to notify her of the collision. V2 then came lo a slop
at Grand Pacific Hotel. Both parties exchanged particulars and took photos of the incident. V2's Driver
initially informed she heard a mild collision noise however was not sure of the collision. She informed she
is rushing to send off her passenger and she would liase with me after that

Subsequently went we met up she denied the collision or knowing anything about the collision. There is
scratches and slight dent on the front left side of the V1. She refused to private settle the matter as such |
am lodging this accident report for necessary aclions.

FELTCH PLAN
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Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*®¥ Please be reminded that all claims correspondence to be send to claims@transcab.com.sg
1




Websile: www . franscob.com.sg

- TRANS-CAB SERVICES PTE LTD
ﬁ No. 2 Ang Mo Kio Street 43, Singapore 569111
L — a 12 Main Line: (65) 6287 6666 Fox Line: (65) 6287 7764

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 16 June, 2018 12:46 PM

To: 'jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg>; 'Ng Wai Yin' <walyin.ng@transcab.com.sg>; Zhe
Wei' (zhewel kek@transcab.com.sg) <zhewel.kek@transcab.com.sg>; claims@transcab.com.sg

Subject: <Request for Evidence> Your Ref: AAD1802-205 (SHC 5320H) *Our Ref: CC3/LCR1B003706/Kpb3 [ACCIDENT
INVOLVING SLM B700A(AIG) AND SHC 5320H ON 20/02/2018]

Your Ref; AAD1802-205 (SHC 5320H) Without Prejudice

Our Rel: CC3/LCR18003704/Kpb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLM AlG) AND SH H ON 1

We refer to the above matier,

Please be informed that liability is unclear. Kindly refer fo our insured accident report below for your easy
reference,

Kindly let us have evidences (ie: video footage/ scene photos / PIR) for our consideration.

Appreciate and early reply.

SEETCH PLAN
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DESCRIBE ORCUMSTAMCES OF THE ACCIDENT
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Briel Details.

On the 2000272018 &l around 2010hrs. | was in my car (SLMBTO00A). | was at Hil St heaaing lowards

Victona St 1m#~ﬂmhhhdﬂnmﬂ.immﬂuhmwmmmdlﬂ$l

and Stamiord Road As the traffic ight turmad red. | came io a sop at the junchion

Subsequaently. the ght ned green and | proceeded 1o drive. A ta driver (SHCS320H) whom was

pehnd me on the second lane suddeniy high baamed me As he was signaling me | procesded o stop at

| the side of the road. The driver then told me that | had hit fus car while | was driving when the traffic ight
turned green He also claimed that he had homed o signal me however | did not hear it The driver then
sold me that i will cost SGDS2500/- to SGDSI000/- for the damages 1o ba repaired However, Ihe
damage | saw on hig taxi was jusl & minor dent on the front left side | than told hem | wont pay for the
damage as | was not at faull The dnver then told me he will report the matier and subsequently left the
piace My car has minor scratches on the rear nght side

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
thie matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred

from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues

of liablility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Ciase Handler

LKK Auto Consultants Pte Lid

Phone: 6742-1197 | emall: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Indistrial Park, Ubl Avenue i, #02-25 | S{408913)



Hsiao Tong (LKKAuto)

From: Ng, Hai-Chuan <Hai-Chuan.Ng@aig.com>

Sent: Maonday, 15 October 2018 10:09 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: AIG REF: 98745111795G "LKK REF: CC3/LCR18003706/Kpb3
Dear Hsiao Tong,

Please proceed to offer S0%.
Thank you,

Regards,

Mg Hai Chuan

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #0B-16 Singapore 079120
Tel +(65)6419 1994| Fax +68357416

Hai-Chuan.Ng@alg.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error,
please immediately notify me by "Reply” command and permanently delete the original and any copies
ar printouts thereof. Although this emall and any attachments are believed to be lree of any virus or
othar defect that might affect any computer system Into which It Is received and opened, it is the
responsibility of the reciplent to ensure that it Is virus free and no responsibility is accepted by AIG for
any loss or damage arising In any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, October 13, 2018 1:08 PM

To: Ng, Hai-Chuan

Subject: RE: AIG REF: 98745111795G *LKK REF: CC3/LCR18003706/Kphb3
Hi Mr Ng.

We refer to our below email,

Kindly let us have your instruction.



Best Rezards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 15 September 2018 12:11 PM

To: 'Ng, Hai-Chuan' <Hai-Chuan Ng@aig.com>

Subject: RE: AIG REF: 98745111795G *LKK REF: CC3/LCR18003706/Kpb3

Hi Mr Ng,
We refer to the above matter.

Third party reported that he was driving along the 27 lane of Hill Street towards Victoria Street. Our insured
vahicle was on the 39 lane. Both vehicles stopped at the traffic junction. When the traffic light turned
green. both vehicles moved off. Our insured who was on the 3¢ lane did not keep to her lane and
encroached into third party lane. Third party driver immediately started to hom but our driver did not realise
and grazed across third party taxi and continued to move. Third party driver then high beam and horned at
our driver. Then our driver came to stop.

Our insured driver reported that she was driving on the 39 lane of Hill Street towards Victoria Street, As the
traffic light lurned red, she stopped ol the junction. Alter the traffic light tumed green and she proceeded
to drive. Third party driver who was driving behind her on 2 lane suddenly high beam her. She proceeded
to stop at the road side and hird party driver told her that her car and hit onto third party taxi. Our insured
dnver refused to private settle as she was not at faull.

Both porties has no video footoge/ concrete evidences to suppor either version,

In view of conflicting version, we propose to settle the matter at 50/50. The summary of claim is as follows: -

Claimed Amount: | Adjusted Amount:
|. Cost of Repair (w/GST) $3,424.00 $3,424.00
7. Loss of Rental [4days x $101.46] | § 40554 $ 304,38 [3days x $101.46]
3. Loss of Income (4days x $50.00) | §_200.00 § 150,00 (3days x $50.00)
$ 4,029.84 $3.878.38
@507 | §1.939.19
4, LTA/ GIA search fee $ 7.49 $ 749
Total | $ 4,037.33 S 1.944.68

Kindly let us have your instruction/comments,



Best Regards,

Hsino Tang, Chew | Case Hondler

LKK Auto Consultants Pte Lid

Phone: trg2-3197 | email: chewht@ kkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industeinl Pack, Ubi Avenue 1, #02-25 | S(408933)

From: Ng, Hai-Chuan <Hai-Chuan.Ng@aig.com>
Sent: Friday, 2 March 2018 5:37 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Subject: AIG REF: 98745111795G

Dear all,

We refer to the above.

Please advise liability before settlement.
Thank you.

Regards,

Ng Hai Chuan
AlG

Senior Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Bullding #0B-16 Singapore 079120

Tel +(65)6419 1994| Fax +68357416
Hai-Chuan.Ng@alg.com | www.alg.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this emall in error,
please immediately notify me by "Reply” command and permanently delete the original and any copies
or printouts thereof. Although this emall and any attachments are believed to be free of any virus or
other defect that might affect any computer system Into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for
any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 20 October 2018 10:39 AM

To: ‘Ng Wai Yin'

Ce: jasminetan@transcab.com.sg; zhewel kek@transcab.com.sg;
claims@transcab.com.sg

Subject: RE: <Request for Evidence> Your Ref: AAD1802-205 (SHC 5320H) *Our Ref

CC3/LCR18003706/Kpb3 [ACCIDENT INVOLVING SLM 8700A(AIG) AND SHC 5320H
ON 20/02/2018]

Withaut Prejudice
Hi Wai Yin,
We refer to the above matter,

We are of the opinion that this is a case of conflicting versions. There is no concrete evidence(ie: Video
tootage| yet to support either party's varsion. Enclosed herewith in this emaill is o copy of our insured’s
accident report for your perusal,

Strictly without admission of liability whatever, but with a view towards a resolutions ol your client’s claim in
the above matter without resort to lifigation, we propose settiement at a global sum of $1,900.00{all-in).

Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materiaily affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

el .
P d 1
Best Regurds, —rr . :
. o ] ™™ ! ]
Hsiao Tong, Chew | Case Handler g4 - 419y (alhxt)
LKK Auto Consultants Pte Lid
Phone: 6742-4197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ui Avenue 1, #02-25 | S{408033)

From: Ng Wai Yin <walyin.ng@transcab.com.sg>

Sent: Tuesday, 19 June 2018 2:04 PM

To: Hsiao Tong [LKKAUto) <chewht@Ikkauto.com>

Cc: jasminetan@transcab.com.sg, zhewei kek@transcab.com.sg; claims@transcab.com.sg

Subject: RE: <Request for Evidence> Your Ref: AAD1802-205 (SHC 5320H) *Our Ref: CC3/LCR1BD03706/Kphb3
[ACCIDENT INVOLVING SLM B700A(AIG) AND SHC 5320H ON 20/02/2018]

WITHOUT PREIUDICE

Dear Hsiao Tong



Hsiao Tnnﬂ {I.I(I{ﬂuto!

From: Jasmine Tan <jasminetan@transcab.comsg>

Sent: Thursday, 28 March 2019 4:53 FM

To: Hsiao Tong (LKKAuto); ‘Ng Wali Yin'

Cc zhewei kek@transcab.com.sg; claims@transcab.com.sg

Subject: RE: <Request for Evidence> Your Ref: AAD1802-205 (SHC 5320H) *Our Ref:
CC3/LCR18003706/Kpb3 [ACCIDENT INVOLVING SLM 8700A(AIG) AND SHC 5320H
ON 20/02/2018]

Without Prejudice
Dear Hsiao Tang

Please proceed to send us the DV

Thank you
Best Regards
Jasmine Tan

TRA ﬁ TRANS-CAB SERVICES PTELTD
2 No. 2 Ang Mo Kio Street &3, Singapore 56%111
P 3! Main Line :(65) 6287 6646 Fox Line: (65) 6257 1330

Direct Line ;(45) 6603 1250
Website: www transcab.comsg

Thic message is confidential. It may slso be privileged o otherwise protectad by work product immunity or other legal rules, 1
you have receénved it Dy mistake, please el us kKnow by e-mall reply and delete It from your systern; you may ridgt copy this
message or disClose its contents to anyone, Please send us Oy fax any messagé contalining deadlines as incoming e-mails are
not scresned for response deadlines, The integrity and ecurity of this message cannat be guarantesd on the Internst

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto,com)

Sent: Wednesday, 21 November 2018 3:20 PM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Cc: jasminetan@transcab.com.sg; zhewel.kek@transcab.com.sg; claims@transcab.com.sg

Subject: RE: <Request for Evidence> Your Ref: AAD1802-205 (SHC 5320H) *Our Ref: CC3/LCR18003706/Kpb3
[ACCIDENT INVOLVING SLM 8700A(AIG) AND SHC 5320H ON 20/02/2018]

Without Prejudice

Hi.

We refer to our below emall.

Kindly g=t back to us.

"Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/Influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultantis Pte Lid

Phone: 6742-5107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Saturday, 20 October 2018 10:39 AM
To: 'Ng Wal Yin' <waiyin.ng@transcab.com.sg>

Cc: jasminetan@transcab.com.sg; zhewel kek@transcab.com.sg; claims@transcab.com.sg
Subject: RE: <Request for Evidence> Your Ref: AAD1802-205 (SHC 5320H) *Our Ref: CC3/LCR18003706/Kpb3

[ACCIDENT INVOLVING SLM B700A[AIG) AND SHC 5320H ON 20/02/2018]

Without Prejudice
Hi Wai Yin,
We refer lo the above matter.

We are of the opinion that this Is a case of conflicting versions. There is no concrete evidence|ie: Video
footage] yet to support either party's version. Enclosed herewith in this email is a copy of our insured's
accident report for your perusal.

Strictly without admission of liability whatever. but with a view towards a resolutions of your client's claim in
the above matter without resort to litigation, we propose settlement at a global sum of $1,900.00{all-in).

Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Iinfluence on the issues
of liabiiity/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,
Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{308033)

From: Ng Wai Yin <waivin.ng@transcab.com.sg>
Sent: Tuesday, 19 June 2018 2:04 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Ce: jasminetan@transcab.com.sg; zhewei kek@transcab.com.sg; claims@transcab.com.sg




Subject: RE: <Request for Evidence> Your Ref: AAD1802-205 (SHC 5320H) *Our Ref: CC3/LCR18003706/Kpb3
[ACCIDENT INVOLVING S5LM 8700A(AIG) AND SHC 5320H ON 20/02/2018]

WITHOUT PREIUIDI

Dear Hsiao Tang

We regret to inform at the moment we did not have any video/evidence for this case.

Enclosed the sketch plan and circumstance of accident for your investigation.

Brief Detalls.

On 20/02/2018 at about 1950hrs | was driving V1) SHC5320H along the 2nd lane of Hill street towards
vmn-smwsmmmmuwhmmmwﬂmmwwwmm
vehicle stopped for the red light. The road ahead (Victoria Street) is slightly bend as the traffic tum green
and both vehicles moved off, V2 which was on the 3rd lane did not keep to her lane and was seen sliding
across to the 2nd lane in which | was driving.

| immediately started to horn but V2 did not realize and eventually grazed across V1 and continued ahead
of me. | then signaled the highbeam and horned at V2 to notify her of the collision. V2 then came lo a stop
at Grand Pacific Hotel, Both parties exchanged particulars and took photos of the incident. V2's Driver
initially informed she heard a mild collision noise however was not sure of the collision. She informed she
is rushing to send off her passenger and she would liase with me after that.

Subsequently went we met up she denied the collision or knowing anything about the collision. There is
scratches and slight dent on the front left side of the V1. She refused to private settle the matter as such |
am lodging this accident report for necessary actions.

SKETCH PLAN T S
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Thank You
Best Regards,
Ng Wal Yin

Finance Department
TEL: 6603 1265 Ext.308

¥** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

ﬁ TRANS-CAB SERVICES PTELTD

k No.2 ang Mo Kio Streel 43, Singapore 569111
/.-..,,c 1! Main Line: (65) 6287 4666 Fax Line: [65) 6287 7764
Thus miessag

Waebsite; www . franscob.com.sg

g s configential, Tt may also e privileded or oth2rwise proftect2d Dy work product mmmunty or other legsl rules. I
you have reacansed 1 by mistake, please et us know by e-mall regly and delete i from your system; you may not copy this message
or dieclosa ifs contents (o anyone, Pliease send Us by Tax any meassage con@ining deadlines g Incoming @-mails are= not screenad
for response deadlines. The integrity and secunty of this messages cannot be guarantzed on the Intsrnet



From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com]
Sent: Saturday, 16 June, 2018 12:46 PM

To: 'jasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>; 'Ng Wai Yin' <waiyin.ng@transcab.com.sg>; 'Zhe
Wei' (zhewei. kek@transcab.com.sg) <zhewei.kek@transcab.com.sg>; ranscab.com

Subject: <Request for Evidence> Your Ref: AAD1802-205 (SHC 5320H) *Our Ref: CC3/LCR18003706/Kpb3 [ACCIDENT
INVOLVING SLM 8700A(AIG) AND SHC 5320H ON 20/02/2018]

Your Ref: AAD1802-205 (SHC 5320H) Without Prejudice
Qur Ret: CC3/LCR180037046/kpb3

Dear Sirs/Modam,
ACCIDENT INVOLVING SLM 8700A(AIG) AND SHC 5320H ON 20/02/2018
wWe refer to the above matter.

Please be informed that liability Is unclear. Eindly refer to our insured accident report below lor your easy
relerence.

Kindly let us have evidences (ie: video footage/ scene photos / PIR) for our consideration.

Appreciate and early reply.

SKETCH PLAN
e |

{ A SWARI00A
j [ 8' SHCS320H
LT,

DESCRIBE ORCUMSTANCES OF THE ACCIDENT

Reter 1o guive capord - T]908 09 [300% P
Brief Details.
On the 200272018 at around 20100rs, | was in my car (SLMBT00A). | was at Hill St heading lowards

Victona St | was driving on the 3rd lane of the road, | was approaching the traffic ight junction of Hill S5t
and Stamford Road. As the traffic light turned red, | came o @ stop at the junchon,

Subseguently, the light turned green and | proceeded to drive. A Laxd driver (SHC5320H), whom was
behind me on the second lane suddenly high beamed me. As he was signaling me, | proceeded 1o siop al
the side of the road  The driver then toid me that | had hit his car while | was driving whan the traffic light
turned green He also claimed that he had homed to signal me however | did nol hear it. The driver then
toid me that ¢ will cost SGDS2500/- to SGDS3000/- for the damages to be repaired. However, the
damage | saw on his taxd was just a minor dent on the front left side | then told him | wont pay for the
damage as | was not af faull. The driver then told me he will report the matier and subsequently lefl the
place My car has minor scratches on the rear right side.




“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed { inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party Is not bound, thereafter, by the negotlation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkdemuto com | fax: 6741-4108
Bik 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408033)



o

Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref . AAD1802-205
Your Ref . SLM8700A

Date : 11 June 2018
AIG ASIA PACIFIC INSURANCE
Dear Sir/Madam,

ACCIDENT INVOLVING SHC5320H AND SLM8700A ON 20/02/18 07:50 PM ALONG
HILL STREET TOWARDS VICTORIA STREET

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1 Cost of Repair (inclusive of 7% G5T) 5 3,424.00

2 Loss of Rental for _‘E days @ ‘i& per day 5 405.84

3. Loss of Income for ﬁayﬁ @ Sﬁ'ger day 3 200.00

4 LTA Search Fee g 7.50

5. Survey Fee $ 0.00
Total § 4,037.34

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
b Services Pte Ltd

Jasmine Tan

General Manager
Tel No. : 6603 1250 (DID)
Note : Please emall any further correspondence to claims@transcab.com.sg (6603 1259)



Hsiao Tnﬂ il.l(KAutu!

From: Hsiao Tong (LKKAuto)

Sent: Manday, 13 August 2018 B:54 AM

To: ‘Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLM BTODA(AIG) & SHC 5320H ON 20/02/2018

Your Ref: SLM 8700A
Our Rel- CC3/LCR18003706/Kpb3

Cear SirfModam.
ACCIDENT INVOLVING SLM B700A(AIG) & SHC 5320H ON 20/02/2018

We refer to the above accldent where we are acling for AlG Asia Paclfic Insurance Ple Lid to resolve the
claim ogainst you and/or your authorized driver under the Auto Insurance paolicy taken up with them.

We have received a claim from SHC 5320H against your Insurance policy.

Both parties involved have given conflict of version. Based on the circumstances of accident and both
parties domage profile. there is no conclusive evidence to substantiate either's parties version. Therefore.
we are of the view that the case would be setiled at equal liablity,

It you have evidence/information to prove that we should not settle the third party claim, kindly let us have
them in writing within the next 10 days Le. by 25/08/2018. ofter we shall proceed with negotiation with Third
Farty claimont on the withou! prejudice basis and any settiement should not bind any claims whatsoever
by you/your driver against the other party’s insurer arising from this parficular accident

Please call us it you have further querias;

Best Regards,

Hsino Tong, Chew | Case Handlir

LKK Auto Consaltants Pte Ltd

Phome: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-9108
Bik 51. Paya Ubi Indutstrial Park. Uhi Avenue 1, #02-25 | S(408039)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHC5320H and SLM8700A along HILL STREET TOWARDS VICTORIA
STREET on 20/02/18 07:50 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 11 (day) of June 2018

Jasmine Tan
General Manager



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, TRANS-CAB AUTO SERVICES PTE LTD (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific [nsurance Pte Ltd

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed

for 8§ | (Global Sum) for vehicle no. ' -0 that was damaged pursuant to the
accident which occurred on _2Y/21\}  (date) along Hill 8 Avwowdl Vicdivia A
involving vehicle no/s LM ETOUR

This is pursuant to the inspection conductedon _-= * | (date) at “the workshop™.

We/l confirm that we/l are/am authonized by the owner TRANS-CAB SERVICES PTE LTD (the
third party claimant™) of vehicle no. 5 © " 51 '+ make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his’her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to _ '~ 57 oM (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this __~ . (day) of - (month) 20__ (year)

: ({4 )
Signed by appointed surveyor Signed by “the workshop™ (with chop)




Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 568111
Tel: B287 ehb6

Fax: G287 7764

Co. Reg. No.: 201019626G

GST Reg. No.: 201019626G

Tax Invoice / Debit Note

TO:
AIG ASIA PACIFIC INSURANCE PTELTD INVOICEND.  : INV1805-240
78 Shenton Way DATE : 31 May 2018
#07-16 CHARTIS Buflding REFERENCE NO : AAD1802-205
079120 Singapore TERMS : Net 30 Days
DUE DATE ¢ 30. June 2018
ATTENTION. PAGE =N
NO. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT
1 6050101 REPAIR-SHC5320H;DOA 2002 18(LUMP SUM-18B) 1 342400 342400
Total SGD Excl. G5T : 3,200.00
7% GST; 224,00
#4** THREE THOUSAND FOUR HUNDRED TWENTY FOUR SGD ONLY **** Total SGD Incl. G5T : 3,424.00

11 All cheques should be crossed and made payable 10 Trans-Cab Auto Senvices Pie Lid”

£} Please quote our Invoice Number dunng paymeni

3) We reserve the nght to charge interest @ 1.5% per month on overgue invoice

4} Any dinpule as to the accuracy, charges #1c of thes invoice must be communcated within 10 days from the date hereof failing which it shall be

deemed to have been unconditionally accepted

E&0.E

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

11 June, 2018

To Whom It May Concern

Dear Sir / Madam,
Accident on 20/02/18 07:50 PM at HILL STREET TOWARDS VICTORIA STREET

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHC5320H. The taxi was hired to NORDAN
BIN WARSO a registered hirer-operator of Trans-Cab Services Pte Lid at the time of occurrence of the

aforementioned accident at a rental rate $101.46 per day (inclusive of GST)

2 Please be advised that the Taxi 15 insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident

3. Please liaise with us directly for any settlement of claims in respect of the said accident

Yours faithfully,

Jasmine Tan
General Manager

This is @ computer generated print-out. No signature is required.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

20-02-2018
Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.
Accident No. AAD18B02-205 Accident Date 20-02-2018
21/2/2018 1027 24/2/2018 1630 SHCS320H

Yours Faithfully,
Tramj-iﬁ!h Services Pte Ltd

5

1 _
i_z*@ :

.1"; = J}h':-
Jasmine Tan

General Manager



Vehicle Insurance Particulars Enquiry Page 1 of |

Vehicle Insurance Particulars Result

Vehicle No. Incident Date/Time Insurance Company Name

GX354U 22 Feb 2018 /06:55:00 ERGO INSURANCE PTE.LTD.

SLV7327D 22 Feb 2018/04:30:00 LIBERTYINSPL

SLMB700A 20Feb 2018/ 19:50:00 AIG ASIA PACIFIC INSURANCE PTE.LTD.

Print OK Save as PDF

hups:/vrl e gov.sg/Maivel action/insEnquiry PaymentAck 7FUNCTION 1D=F0705006... 23/272018



Merimen e-Claims Page 1 of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Expriss

Innfuiumn TRACKING

| Case :Emﬂ | Est Submntted il Assigned Adj Rpt Ad] Submitted Ins Auth'ed Status

‘ | 2P 2018 23 Pehn $43,200.00 | $$3,200.00 m or Sureny
. Edit Reg | Eﬂ!lﬂllll| Hltlmmil m-m] :m:i:-n-l

Hain

CLATM SUBFOLDER DETAILS |[Created by adjuster)
Insured: LCRF Pte Ltd, Co. Reg No.: NA

i
Claimant: TRANS-CAB SERVICES PTELTD, Co.Reg. No.: 200303878K

vehicle Reg. = ~[70/02/2018 19:00 - 5%
Nous SHC5320H | Date 0F LBSS: | |48 Months and 30 Days From LTA Reg Date (Man ¥r))

Claim Type: | TP / 98745111735G | Ncvicover | (comprehensive)

Policy Ne.
(Chaimant):

SLMBFO00A VPR/P1680520

N Excess:
Repairer: Trans-cab Auto Services Pte Lid () No 2 Ang Mo Kia Street 63, 569111 Ang Ma Ko - Tel:

II'I'H.I!I‘:.'“ AIG Asia Pacific Insurance Pte. Lid. [Express) - Tel: 65-6415.-3000 .. [Handied by Mg, Hal-Chuan] Hai-Chuan Ng@sig com
Clasmant's
Insiirer; AXNA Insurance Pte Ltd (HQ) - Tel: 6338 7288

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handies by KENNETH KONG] | Final Rpt due 08/03/2018]

ASSOCIATED MAIL RECEIVED Vil All I Compose Case Mail I
There are no mail for thes case.

.

ALL ASSOCIATED TASKS™

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 12/4/2019



Merimen e-Claims

Claim Documents

*SHCS5320H (98745111795G)
[SLMB700A]
™

TRANS-CAB SERVICES PTE LTD
Feb 20 2018 7:00PM
[LCRF Pte Ltd]
Trans-cab Auto Services Pte Ltd

Page | of 2

Upload Documents |  Upload Photos | Compose mew Lemer | Upioad vides | Usload audio | Wiew [Vaw in Browser| <]
Letters/Correspondences 1 per v
No | Finaliped On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
[Draft) Third Party Express Settlement — Payment Breakdown ﬁ Edit
Assessment Reports 1 per page m i
*Etn Fnaliped On AlG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print

Accident Statement
11 02/03/18 15:34 Fram: 5 - Bng. Ne: SLMETOCA, Camant: LOEF FTE LTD n Load HTM
|Phatos/Images 1 per page ~]| &
E!ul Relabel /Reorder | LUK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
1 |16/06/18 11:25 | General View 0 | leawirs | F
2 |16/06/18 11:25 | Genaral View 0| oaawvs | BB

3 |16/06/18 11:25 | Genaral View 0 | wacwes | 4
4 |16/06/18 11:25 | General View 0 | oasirs | B
5 |16/D6/1E 11:25 | General View 0D | lars | A
6 |16/06/18 11:35 | Genaral View 0 | caars | A
7 |16/D6/18 11:25 | General View 0 | wedirs | A
8 |16/06/18 11:25 | General View 0 | tosaws | A
9 |15/06/18 11:25 General View ﬂ Load PG | BA
10 [16/06/18 11:25 | Ganeral View 0| teaws |
11 |16/06/18 11:25 General View D | cadwes | 4
12 |16/06/18 11:25 | Odometer Reading 0| tmiws | B2
13 |16/06/18 11:25 | Chassis Number 0| tesdincg | A
Documentation 1 per E B
(Mo |Relabel/Rearder | LKK Auto Consultants Pte Lid {HQ) Thumbnail | Print
1 | 27/03/1219:26 | TP ESTIMATE- MARKED. © | Losd For
2 |27/02/18 15:26 TP GIA REPORT Load FOF
3 |12/04/19 D5:07 WORKSHOP INVOICE Load POF
4 |12/04/19 09:07 | AUTHORISATION TO ACT FORM Load POF
5 12/04/ 19 09:07 Reloass Voucher Lioad PDF
] 12/04/19 09:07 RENTAL RECEIPT Lbad PDF
7 12/04/19 089:07 RENTAL MILEAGE Load POF
8 1204719 00:07 LTA SEARCH Load FOF
9 |12/04/19 D9:07 LETTER TO 01 0 | Losarre

Documents Checklist
|DOCUMENTS CHECKLIST Rt ] sn-] Print

There are no document checklists configured.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

12/4/2019




Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LMK Auto Consultants Pte Ltd (HQ]

Show Remarks To: L Handling Insurer
ptw: Bernarsa are prvele orees pOu 8o i1 1B 0D DErTee

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/4/2019



Page 1 of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
["n"ihicli No: SLMEBTD0A (Insd veh) Model: NAULT LATITUDE 2.0 DCI
SHCS5320H (TP veh) UTO D/AB 4DR (A)
| Date of Accident: |20/02/2018
Global Sum Setiiement | - | [X] Yes | I 1 No
Repair Eslimate 5 48,820.26
Final Repair Cosl '8 1,800.00
Loss of Use - 3.00 days al $50.00 per day
Rental (if any) 5 3 days
LTA f GIA Search Fes ]
Others: s
' %
Final Settlement Sum (Glabal Sum) 5 1,800.00

Is Third Party Workshop GIA Registered? [ | YES [X ] NO (Kindly indicate

below)
A) For Non GIA Registered Workshop: Agreed Liability 50 (%)
Appl Y :
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No
BOLA Liability (%) Assessed Liability (") (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Trans-cab Aulo Services Pte Ltd $ 1,800.00
2) : §
3) 5
4) s
12 Apr
JOANNE LEE KHANG MIN 2019

LKK Auto Consultants Pie Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Repart/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 12/4/2019



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd icoreg no 19307 188m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@Ikkauto com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR1BO03706/KPB3IQ2

Date: 12/04/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid Falicy No:
ﬁ:‘,""“' Vehicle o1ics320H Insured Vehicle No:  SLMB700A
Date of Loss: 20/02/2018 Nature of Claim: Ll Claim No: 987451117956
I I A I
Reg No: SHCS5320H
Make & Model: REMNAULT LATITUDE, 2.0 DCI AUTO D/AB 4DR (A) Engine No: MBRBBE38C000880
Reg Date: 21/03/2014 (Man. Year; 2013) Chassis No: VF1ABL15AUC276865
Colour: Metallic White/Red Odomeler: 475835 km
Engine Capacity: 1885 cc
Markel Valua/New Car Price: N/A
Sum Insured (S%). Market Value/New Car Price
VEHICLE AT THE TIM F RVEY
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable). Yeas
Handbrake (Serviceabls): Yes Engine Modification; No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 215680 R18 Rear Tyre Size: 215/60 R16
Front Left Side: Giti 8 mm Rear Leh Side: Falken 8 mm
Front Right Side: Giti 9 mm Rear Right Side: Falken & mm
The above values repressn! the remaining fyre rosds depth
\COST OF CLAIMS B Repalrer's Adjuster's Difference  Diff %
Parts 34,706 .49 310718 31,500.23 91.05
Miscallaneous ltems 0.00 0.00 0.00
Labour 10,820,00 890.00 10,030.00 91.85
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 45,626.41 3,997.18 41,629.23 91.24
Approved Total (Overridden) (S8) 3,200.00
(sS) 45,626 41 3,200.00 42 426.41 92.59
+ GST 7.00/7.00% (5%) 3,193.85 224.00 2,960.85 92.99
Nett Amount (S$) 48,820.26 3,424.00 45,396.26 92.99
+ Loss of Use (3.0 x 5$550.00/day) (5%5) 150.00
+ Car Rental (3.0 x 55101.46/day) (S§) 304.38
(S%) 3878.38
Liable Amount [50.00%) [S5) 1,939,189
+ Doc/Search Fes (S§) 745
Nett Liability (S8) 1,946.64
Global Sum Settlement (S§) 1,900.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 12/4/2019



Adjuster Report Page 2 of 5

INSPECTION

Date of Assignment 231022018

Dale Inspected: 23022018  Inspecied Al Trans-cab Auto Services Ple Lid
No 2 Ang Mo Kio Strest 83
Singapore 569111

Estimated Period of Repair: 2.0 days

Adjuster: KENNETH KONG Manager: CHEW HSIAD TONG

NOTE: This repor represents our findings &f ihe time and piace of inspechion stafed hersin. Such inspection Sas been carmed ouf to the besd of our
knowiedge and ability but any ather Kabifty undor any other circumaiances i3 horedy expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/4/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 5

Recommended Parts

No. Qty Particulars Condition Repairer's Amount

1 1 *BUMPER COVER FRT Mtg Cracked 1,250 42FL  *1,25042FL
2 1 *BUMPER SPOILER FRT Serviceable 181.75FL *.FL
3 1 "BUMPER FOG LAMP GRILLE LH Serviceable 207.22FL “-FL
4 1 *BUMPER RETAINER FRT LH Distorted 15141FL  *15141FL
5 1 *BUMPER RETAINER FRT RH Serviceable 151.41FL *.FL
6 1 *BUMPER SUPPORT FRT LH Serviceable 123 88 FL ~FL
7 1 *BUMPER SUPPORT FRT RH Serviceable 12388 FL *-FL
8 1 *BUMPER BEAM FRT Repair 914,08 FL “.FL
9 1 *RADIATOR GRILLE Sarviceable 1.707.78FL *-FL
10 1 *RADIATOR GRILLE BADGE RENAULT Serviceable 225 36FL *-FL
11 1 *RADIATOR GRILLE FRAME Serviceable 1,353.75FL *-FL
12 1 *FRAME FULL SUPPORT PANEL Sarviceable 615.80FL *-FL
13 1 *FRAME FULL SUPPORT BRACKET Repair 89.70 FL *FL
14 1 *AIR CLEANER LOWER Servicaable 35284 FL *-FL
15 1 *AIR CLEANER HOSE Senviceabla 7614 FL *-FL
18 1 *STEERING PUMP ELECTRIC Serviceable 2,308.90 FL *FL
17 1 *AUTO COMPUTER Serviceabls 503217FL “FL
18 1 “STEERING PINION RACK Serviceable 4413.11FL “FL
19 1 *LOWER ARM LH Serviceable 685.76 FL *-FL
2 1 *KNUCKLE ARM LH Serviceable B46 BBFL *-FL
21 1 *KNUCKLE HUB +BEARING LH Serviceable 447 BIFL “FL
2 1 *ABSORBER FRT LH Serviceable 360.54 FL “FL
23 1 *BONNET Repair 1,941 83FL ~FL
24 1 *HEADLAMP LH Mig Cracked 1,184 43FL *1.1B4.43FL
25 1 *HEADLAMP PAMEL FRT LH Repair 152.15FL *FL
26 1 *FENDER PANEL FRT LH Bent 78383FL  *7B383FL
27 1 *FENDER INSULATOR LH Serviceable 130.84FL *.FL
28 1 “WHEEL HOUSING PANEL FRT LH Repair 51T3ATFL *FL
20 1 “WHEELARCH FRT LH Serviceable 276.84FL *-FL
an 1 *DOOR MIRROR LH Serviceable 1,483 40FL “-FL
11 *DOOR MIRROR GLASS LH Serviceable 148.20FL “-FL
2 1 *DOOR MIRROR BACK COVER LH Serviceable 21B.46FL *.FL
a3 1 *‘DOOR PANEL FRT LH Repair 2 B44 BEFL “FL
4 1 *DOOR HINGE UPPER LH Repair 274.50FL *.FL
B 1 *‘DOOR HINGE LOWER LH Repair 300.55FL *FL
B 1 *‘DOOR GRAB HANDLE FRT LH Serviceable 21096 FL *-FL
37 1 *DOOR HANDLE OUTER FRT LH Serviceable 258.12FL “.FL
B 1 *DOOR HANDLE CAP FRT LH Sarviceable 26.44FL *-FL
| 1 *DOOR HANDLE SEAL FRT LH Serviceable 7.89FL ~FL
40 1 *DO0OR HANDLE COVER FRT LH Serviceable 13.22FL *-FL
41 1 *DOOR HANDLE MODULE FRT LH Serviceable 133.60FL = FL
42 1 *DOOR MOULDING FRT LH Serviceable 176,82 FL . FL
43 1 *SET FRONT BUMPER CLIP MNecessary 66.00FS *B6.00FS
44 1 *SET WHEELARCH CLIP LH Mot Necessary 66.00FS *.F§
45 1 *TOW COVER FRT Serviceable 14 50FS “-FS
46 1 *CAP HUB LH FRT Serviceable 35.00FS “FS
47 1 *RIM LH FRT Serviceahle 385.00F5 *-FS
48 1 *TYRE LH FRT Serviceahble 330.00FS *-FS
49 1 *SET BUMPER SUPPORT FRT CLIP LH Nol Necessary 8.80FS *.FS
[ Report was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/4/2019



Adjuster Report Page 4 of 5
Neo. Qty PartNo. Particulars Cendition Repairer's Amount
50 1 *SET BUMPER RETAINER FRT CLIP LH Not Necessary 12.50FS -FS
51 1 *DOOR STICKER TRANS-CAB Not Necessary 80.00FS *.FS
52 1 *DOOR STICKER CLASSIC Not Necessary 30.00FS *.FS
FeFranchise part. S=SpcNett. LeListRemDisc
Sub Total (55) 38,448.37 3,445.08
- List Item Discount on L ltems 10.00/10.00% (S$)  3.741.86 337.91
Total Parts (S§)  34,706.41 3,107.18
Report was unsubmitted during this print-out. |
https.//singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/4/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous ltems selected.

Recommended Labour

Page Sof §

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING ,KNOCKING AND STRAIGHTENING THE New 4.200.00 400.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME
Z  TOCHECK ELECTRICAL LIGHTING CONCERNED New 170.00 20.00
3 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION Mew 4,500.00 440.00
4 TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL MNew 220.00 0.00
ALIGNMENT
5  TOWING FEES New 120.00 0.00
&  TO TRANSFER OF TIRE ,RIM AND ON WHEEL BALANCING New 170.00 0.00
7  TORUST-PROOFING OF THE AFFECTED AREAS New 170.00 30.00
8 LABOUR CHARGE TO MOUNT AND DISMOUNT VEHICLE ON New 380.00 0.00
JIG BENCH ,TO FACILITATE REPAIR
&  TO TRANSFER OF FENDER FITTINGS ATTACHMENTS AND New 170.00 0.00
PERFORM WATER SEEPAGE TEST.
10 TO DISMANTLE AND REFIT FRONT END New 380.00 0.00
SUSPENSION UNDERCARRIAGE PARTS, FINAL CHECKING
AND TESTING
1 TO REMOVE AND RENEW POWER STEERING PUMP,DIL New 440.00 0.00
COOLER PIPE AND FINAL CHECKING AND TESTING
Gross Labour Cost (5§) 10,920.00 B90.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/4/2019



