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' P Py LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408833

F ]
- TEL 6256 3561 FAX 6256 4315

Rag No 199807198R GST Reg No 19-2507198-R

Affillated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CCAAIG18003TO3M1yb3
78 SHENTON WAY #08-16 Wmmumnllm
CHARTIS BUILDING Date: 27-02-2018
SINGAPORE 078120
Code: AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKQ 8469, Veh. Inspected SHC 1448y
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 27/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  14/02/2018 Inspection Date 26022014
Survey held at COMFORTDELGRO ENGINEERING PTELTD
£0 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




0 MFDR1DELCIRO B_q_rnfur?neiﬁrn Engineering Pte Ltd
ENGINEERING e
""" ! ComFORIDELGRO Date/Time: 26:02.2048+-10:22  Page : 1
sam:  ARC Repair TP(CLSO)1 JOB CARD Sales Order: 3806604 1 np305119773
OMER REGM m HBY MILEAGE
COMFORT TRANSPORTATION PTE LTD
A 7010045 MARE HYUNDAT Fe .,
3 SIN MING DRIVE ——
¥5° gingapore SINGAPORE 575717 i o 1) 26 {tﬂ"%ﬁ “iﬂ, 15
~ 65508755 & RO YT 2017 TARGET DATE
i Y801,
COMPLETION DATEMME:
e CHASSRMEEB41 UMHU098556
JOB DESCRIPTION

ccident Date: 14.02.2018
ATURE: 3P 14.02.1B/C
/NO LABOR CODE DESCRIPTION
JKED & PASSED OUT BY.

SERVICE ADVISOR CUSTOMER'S SIGNATURE
viedgamaent Slip Exit Pazs
-Hn.: SHC1449Y PZ HG LKK Vhiols No mlug,f
of Service Advisor SignaturaTate Hame of Service Agvisor Date
slurned to Sennce Reception upon coflecnon To pe kept by Securty Guard




COMFORTDELGRO ENGINEERING PTE LTD /f‘}é 7 A
-REPAIR ESTIMATE®
VEHICLE NO ¢ SHC 1449Y DATE 26/2/2018 16:04 I
MAKE >
MODEL : HY UNDAT i40
L Oty Parts Deseription’ Labour Type Unit Price .ilnoént J
Front Bumper Cover § 56230
Fronmt Bumper Bracket Top (RH) i § 2240
Front Bumper Retainer Mounting 5 920
Headlamp (RH) -~ €% S 1.388.00
Front Fender (RH) -~ S 619.00
Front Fender Shield (RH) < £ S 16930
Front Fender Retainer < 4% s 9.20
Front Windscreen Moulding el 5 0,00
Front Windscreen Pillar Outer(RH) 2< £*~ S 184310
Frt Wheel Hub Cap X< F s 15070
SUB TOTAL S 483370
LESS 0% 5 9066.74
DISCOUNTED TOTAL 5 3.866.96
Front Windscreen Sealant XX 44 S 4600 |Nett
Labour Charge Jeo L
Panel Beating 5 |1 M
Spray Painting Charge S tjjuﬂfl‘ ; fo
Wiring Charpe 5 SD:ﬁﬁﬂ n
Tuff Kote s span| %
Frt Wheel Alignment < M [
TOTAL LABOUR S 1,780.00
’ ESTIMATE TOTAL S 569296
k‘ /.-.1. 1Lty
/ ) {,ﬁ /-.r 1 {2 -
/ LK Aute Consultants hench notify
thed Beparar of e followind:
2 Vg7 :
I N LTy
//ﬁ - M : | Fresodion” by
Jarf pert r . !
I -
furance (Bt I
e BT [ e A.
This is an initial estinate based on a visual inspection of the sbove vehicle The finul repar quannum will
be prepared after the velucle 15 surveyved by n motor Surveyor appomied by e prsuance cOnpRim




COMFORIDELG

ENGINEERIN
Our Job Ref No : 305118773
ComborDailm Enginganng Pie Lid
Date : 27.02.2018 56 Loyarg Deve Singapors 808685
For 548 B158
FINALIZATION FORM
Ta LKK Fax
Altn KALVIN
Vehicie Reg Mo, - SHC1443Y Date of Accident : 14.02.2018
The survey and estimates of ihe repars of the above-mentoned vehicke are as foliows:-
1. The repair job shall bil o AIG — SHOB468J
2. Tha finaized amount shal ba:
(a) Spare Pars after List discount 5207336
[b) Labour Charges £700,00
Total for Part-By-Part Repair Cosi $2.7713.36
le) Lumgsum Repair (if spplicabie)
Tatal for Lurngsum repalr cost after Less: 20% $0.00
Final Lumpsum Repair cost $0.00

A  Estimated normal period for repairs: 2 working days.
4 We shall treat the above amount as Sarrect and Confirmed if thera is no reply fram you within
7 working days
5, Thank you for your assstance. Wa confirm the estmates and
y firaized amount
Sigrature j Signature
Nama :F&Lﬂfﬂﬂlﬁlﬂﬂﬂ Name Dpw
T ;62148310 Date  : ﬂ[ o8
T T
Fax . 65488156
For Official Use Only
Documant
Jtem Amount Attachad f"‘sﬁ“““‘; Remarks
Yes or No

1. Rental Rate PiDay

2. Loss of Income Paid

1. Survey Fees

4, LTA Saarch Fea

5. Medical Fees (on behall
of driver, if appiicabla)

& Owermon

Remarks:
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COMFORTDELGRO ENGINEERING PTE LTD Date: 27.02.2018
Time: 18:46:19
REPAIR ESTIMATE Page: |
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305119773
CUSTOMER: 7010045 REGN NO SHC1449Y
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL 40
65508755 DATE OF REGN 25.01.2017
DATETIME IN 26.02.2018 10:15
ACCIDENT DATE 14.02.2018
JOB | PARTS DESCRIFTION QTY IND UNIT-FRICE DISC% AMOUNT
PART REQUISITION
0001 04-01-0103-2322-A 140V3 BUMPER W LIP& FOG | 56230 2000 44934
0002 04-01-0103-0782-A  140V2 LAMP ASSY-HEAD RH# 1 1,388.00 20,00 1,110.40
0003 04-01-0103-0573-G  140VC PANEL-FENDER RH¥ | 619.00 2000 495.20
0004 04-01-0103-0640-G  140VC BRACKET-FR BUMPERS | 2240 2000 1792
SUB-TOTAL : 207336
JOB NATURE
0000 L PANEL BEATING 300.00
0001 L SPRAY PAINTING CHARGE 360,00
0002 L WIRING CHARGE 20,00
0003 L TUFF KOTE 20,00
SUB-TOTAL : 700,00



t.- L]
COMFORTDELGRO ENGINEERING PTE LTD Date: 27022018
Time: 18:46:19
REPAIR ESTIMATE Page: 2
COMPANY . THIRD PARTY'S CLAIMS (CAS) JOB NO © 305119773
CUSTOMER: 7010045 REGN NO . SHC1440Y
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE © 0000000000
383 SIN MING DRIVE MAKE . HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL o T
£3508755 DATE OF REGN . 25.01.2017
DATETIME IN © 26022018 10:15
ACCIDENT DATE  ©  14.022018
JOB | PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

TOTAL : 277336

AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE: DATE :




COMFORTDELGRO ENGINEERING PTE LTD ﬁj 4
REFAIR ESTIMATE*

VEHICLENO : SHC 1449Y DATE 26/2/2018 16:04 =
MAKE : ==
MODEL : HYUNDAI i40
v Parts Deseription/ Labour Ty LUnit Price Amount
Front Bumper Cover ~~ $ 56230
Front Bumper Bracket Top (RH) ':' 5 22.40
Front Bumper Retainer Mounting - 5 9.20
Headlamp (RH) = S 1.388.00
Front Fender (RH) -~ S 619.00
Front Fender Shield (RH) 5 169.80
From Fender Retainer < S 9.20
Front Windscreen Moulding 2 S 60.00
Front Windsereen Pillar Outer(RH) A< S 1,843.10
Frt Wheel Hub Cap € S 15070
SUB TOTAL § 483370
LESS 20% 5 966.74
MSCOUNTED TOTAL 5 386696
Front Windscreen Sealant X §  46.00 |Nett
Labour Charge Jee L
Panel Beating $ IM
Spray Painting Charge $ E_rDDﬂTT _;f fo
Wiring Charge 3 5&01"1" 2s
Tuff Kote s span|
Frt Wheel Alignment s s [ X<
TOTAL LABOUR 5 1,780.00
. ESTIMATE TOTAL S 5.692.96
o fon 10/
// 7 % / o ! 6, 28 Lo
2 Ay
7 iy, A
@ er ﬂ-i‘ f r
I'hs 15 an minal estimate based on a visual mspection of Eﬂhﬂ\'ﬂ vehicle. The final repar quantum will
be prepared afier the vehicle is surveyved by a motor Surveyvor appointed BY The insurances 1y




Report Remarks Entry Page 1 of 1

Report Remarks Entry - CCVAIGIS003T03/K1mb3

Remarks
Hemurks
[Remarks 1 [By Jon
27r2rna
[T]|SHC 1449Y ; SKQ 8469, LSP 1140
AN
2728
[||EST .5 — SUR : AWK — WKSP | COMFORTDELGRO ENGINEERING PTE LTD LSP |11:40:18
AM
287272018
IFINALISED P#P $2773.36 | 2 DAYS AWK (8-27 04
A
—[Deat Sis, OI SAS, TP entering from slip ruad collded anto his vehice: Please advice TP to] <o [2 32 2.
! |proof their claim_ Please oblain video foolage from them Thank you Mo
18
[C]|FILE PASS TO JAS LSP 93843
WAM
B lev3r2014
| 1[FILE TRANSFER TO BEVAN Lcs [2.4953
PM
_ (12032018 Called Ol confirm accident details Ol on main read TP coming out from slip 1222018
|_||road To oblain evidence from TR update Oi on the claim to get Oi updates on his claim [LCS (11 1410
siaius as well AN
12/8/2018
[_1|TO ARRANGE A TIMING WITH INSURED TO VIEW THE VIDED LCS [3:42:50
Fard

http://init.com.sg/VIEWS/entry/ReportRemarksEntry aspx "nid=270883 13/7/2018
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Asher Sng !LKKAutnz

From: Chan, Kian-Meng <Kianmeng.Chan1@aig.com>

Sent: Saturday, 2B September 2019 2:47 PM

To: Asher Sng (LKKAuto)

Subject: RE: AIG ref: 0474BB10335G // SHC1449Y(TP) & SKQB8469) on 14/02/2018
Fallow Up Flag: Follow up

Flag Status: Completed

Dear Asher,

Pardon the late reply; Kindly proceed to reject TP claim.

Best regards,

Chan Kian Mang

AlG

Complex Claims Examiner

Claims | AlG Asla Pacific Insurance Pte. Ltd

AlG Bullding, 78 Shenlon Way, #08-16, Singapore 079120
Tel «(B5) 6419 1678
KianMeng.Chanl@aig.com | www.aig.50

Follow us:

AIG Asia Pacilic won General Insurance Company of the Year at the 22nd Asla Insurance Industry Awards. Click
here to find oul more.

IMPORTANT NOTICE:

The irtffprmation i this prad (and any attachenpnts) is configpniial If you are not the Infended recpient, you mus! nold use or desaminghs (e
nfarmaian. [ you have receved s emad in oror, please mmediaialy notify me by “Reply”™ command and permanently delele e ongiral and any
coples o peinfouty (hareod Althouph thes email and any aitachmenis are belleved fo be free of ary virus or obher defect that mghl alfect ary compater
sysiem into which it i receved and opared, if i the responmibility of ite recysent fo @nsure il if i vines free and o responsieily & socepied by AIG
for any loss ar damspe ansng i any way om iy use,

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Thursday, August 29, 2019 12:27 PM

To: Chan, Kian-Meng

Subject: [EXTERNAL] RE: AIG ref: 0474861033SG // SHC1449Y(TP) & SKQB469] on 14/02/2018

This message is lrom an external sender; be cantious with links and attschments,

Hi Kian Meng,

We refer to the above matter.



TP reported that Ol changed lane at the double white line when he is entering the main road.
Ol reported that TP enter into the main road and hit his vehicle.

We have review the evidence and accident location, based on video and location that vehicle is exiting from the slip
road into the main road with a stop line

We are of the opinion that the liability in nat third party favour.
In view of the above, we are intending to reject TP claim under BOLA 1.

For your approval/ comments/ instruction,

Thank You.

Best Regords,
Asher Sng | Cose Honder
LKK Aylo Consultants Pe Lid

phone: 8841-405] | emall: gshenngSikkoulo com | lox 4741-4108
Bl 51, Foya Uty Industngl Park, Ubi Avenve 1, #02-25 | 3(406733)

From: Chan, Kian-Meng <Kianmeng.Chanl@aig.com>

Sent: Thursday, 29 August 2019 11:18 AM

To: Asher Sng [LKKAuto) <AsherSng@Ikkauto.com>

Subject: AIG ref: 04748610335G // SHC1449Y(TP) & SKQB469) on 14/02/2018

Dear Asher,

We refer to claim in subject matter, kindly advise claim status and whether we have offered to TPWS.
As this is a review seeking for claim closure, appreciate your advice if there is opportunity to do so.

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner

Claims | AlG Asla Pacific Insurance Ple. Lid

Al Bullding, 78 Shenton Way, #08-16, Singapore 079120
Tel +{65) 6219 1678

KianMeng.Chan1@aig.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any coples or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it Is
recelved and opened, it is the responsibility of the recipient to ensure that it Is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way fram its use,



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are belleved to be free of any virus or other defect that might affect any computer system into which it is
recelved and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility Is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Asher Sng (LKKAuto)

From: Asher Sng (LEKAuto)
Sent: Tuesday, 1 October 2019 2:09 PM
To: Aileen Tan Lee Nol
Subject: RE: Your Ref: TO218/ SHC 1449Y /CL (s1) Our Ref: CC3/AIG1B8003703/K1mb3
Attachments: ACCIDENT LOCATIONPG; Ol SKETCH PLAN.pdf
‘WITHOUT PREJUDICE"
SAVEAS TO COSTS
Hi Sir/Mdm,

We refer to the above matter.
We attached here with a copy of our insured’s accident statement and accident location for your easy reference,

Our principal has reiterated that the accident was caused due to the entire negligence of your client exit from the slip
road with a stop line collided into our insured vehicle.

We are of the opinion that liability is not in your client's favor.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim.

Thank You.

Best Ragords.

Asher Sng | Cove Handler

LEK Aulo Consultants Ple Lid

phone; s841-5051 | emall gibesng@kkguiocom | fax &741-4108
Bk 51, Foyo Ut industial Park, Ubi Avenue |, #02-25 | 5{408933)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.coms>

Sent: Tuesday, 20 March 2018 8:31 AM

To: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: Re: Your Ref: TD218/ SHC 1448Y /CL (st) Our Ref: CC3/AIG1B003703/K1mb3

Without Prejudice
Dear Sir/Madam

Attached video shows taxi had completed left turn and was already on the extreme left lane, your insured who came from
right, cut accross the double white line and Intercepted info taxi's lane that caused the accident.

Mote: This video foolage is solely for investigation and shall not be reproduced. You undertake to preserve ils
confidentiality and will not disclose, provide or make avallable the video footage in whole or In pan, to any third pary.



Thank you.

Best Regards
Cecilia Lea

Claims Depariment | ComfortDelGro Engineering Ple Lid
Off: 6214 8354 | Fax:

6214 1843

Feam "Bewan Lim (LKK Auto)” <bevarlim@(kksuto coms-

Te  Ceclia Lee Peng Geok

Se "Vic (LKKAuto)"

Dole 19002018 11:51 AM

Subyact: Your Rel: TOZ18' SHC 1449Y /CL (st} Our Aet: CCAIAIG1BD03T0VKImb]

WITHOUT PREJUDICE

Your Ref: TO218/ SHC 1449Y /CL [st)
Our Ref: CC3/AIG18003703/K1mb3

Dear Sir/Madam,
ACCIDENT INVOLVING SHC 1449Y AND SKQ 8469] ON 14.02.2018

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability Is unclear { our Insured Is
disputing for the above mentioned case. Our insured also filing Third Party claim against your client’s insurer. Enclosed herewith Is a

copy of our insured's accident report for your perusal.

We are in a course of Investigating into the circumstances of the accident. After verifying further with our Ol we will revert with our
opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard further from us.

Meanwhile, we would like to request the CCTV footage / accident scene phatos / evidence In order to seek further instruction from

our principal,

Kindly nate that this negotistion between parties on this matter iy purely on 8 without prejudice basis with the sole intention of resolving the matier smicably without
parties resorting to legal procesdings. Nao admiislon of llability, whatioever, thould be denmed [ Inferred fram this negotiation of termy/settlement.

In the event of new evidence being discovered or subiequently produced by sither party that will materially sflect/influsnce on the lssues of llablity /damages, sither party
tarma/settiement.

is not bound, thereafter, by the negotistion

Pest Bepards,

Beven Lim | Cose Handler

LEK Auto Consultants Pie Lid

Phone: 67444274 | email: Devap i basbo oum| lis: 6741-5108
Wik 51, Payn Ubi Tndustrial Park, Ubi Avenue 1, #o2-25 | S(qo8s33)

LIH - ~ Save the Earth Frint only whesn pecessary-

[attachment "5K0Q 8469) GIA REPORT pdf” deleted by Cecilla Lee Peng Geok/sparkcarcare/cdge/delgronotes|
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COMFORIDELGRO
OurRef T 0218 / SHC1448Y /CL(st) ENGINEERING
Your Ref:
Date - 7-Mar-18 zomfortOelGro Enginearing Pte Lid

COGE Taw Claims Dapt ]

AlG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floar
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16 Workahor
Singapore 079120 Bradde
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC1449Y YOUR INSURED SKQB469.) s
AND OTHER ON 14.02.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor Eandan
Vehicle No: SHC1449Y which was involved in the caplioned accident with your insured vehicle,
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them

in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SKQ8469J

we are submitting these claim for your consideration on behalf of the claimants
TAXI OWNER'S CLAIM

Uim

1 Cost of Repair $ 2967.50 '
2 3 dayslossofRental @ $ 117.00 perday $ 351.00 ok A
3 Survey Report Fees (Surveyed by M/s LKK) $ - ' '
4 GIA/LTA Search Fees s 7.49
§ GIA/ Police Report Fees ] -
6 Towing / Medical / Transporation 5 -
SubTotal: § 332599
HIRER'S CLAIM
T 3 dayslossoflncome@ $ 8000 perdays 5 240.00

Total Claims : § 356599
We enclosed herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs ! 4 pcs.
b)  LTA search slip/s of - SKQB469)
¢)  GIA/ Police report/s of : SHC1449Y
d) Letter of authority from owner / hirer / operator
{ ) Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage record

Kindly iook into the matter and let us hear from you on the settlement of the said claims as
500N as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully
Cecilia Lee

Executive

CDGE Claims Department

Tel | 6214 8354 Fax 6214 1843 Email : cecilialee@sparkcarcare com

This is a computer generated letter. No signature is required.

o ¢
COMFORIDELGRO (7 @ O
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LETTER OF AUTHORISATION

{NAF / PAF)
ACCIDENT INVOLVING |40 SHC1449Y , 5KQ8469) ON 14-Feb-18 11:00
ALONG HOLLAND RD FRM JLN MEMBONG
1/ Wea GOPALSAMY PAWATHAI (Hirer) MRIC No.: 500333371
and/or [Relief) NRIC No.:

Taxl Number SHC1449Y
hereby authorise ComfortDelGro Enaineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal caosts,

2. To have absolute discretion ta agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Youcher on my/our behaif.
| 4. To accept any payment [claim proceeds) in respect of the claim against third party and payment by chegue

shall be forward directly to CDGE in accordance with CDGE's Instruction and made in favour of
"ComfortDelGro Enginearing Pte Ltd™.

Date 14-Fab-2018
Mame of Hirer GOPALSAMY PAWATHAIL
Hirer NRIC 500333371 Signature :
AL
o~
Address 407A FERNVALE ROAD #02-25
791407
Contact No. a6419044
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ComfortDelGro Engineering Pte Lid
A memiter of COMPORIDILLRD

ACCOUNT No

INVOICE No

Head Office:
205 Braddell Road
Singapore 379701

Kindly note that no recaipt shall be gsued unless requested

AMOUNT

BANK/CHQ No

CUSTOMER'S COPY
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A member of COMPORIDELCag

ACCOUNT No INVOICE No

AMOUNT BANK/CHQ No

Head Office:
205 Hraddell Road
Singapore 379701
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Qur Ref: CT18020487

Date: 01 March 2018 ____”fﬂff”

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 14/02/2018 @ 11:00 hrs
ALONG HOLLAND RD FRM JLN MEMBONG
INVOLVING SKQB469)

We refer o the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC1449Y (the "Taxi"). The Taxi was hired to GOPALSAMY PAWATHAI IC
NO S50033337| a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $117.00 per day
(inclusive of GST),

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's Insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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21472018 https:iivel ta gov.sgitalvrliactionhubCurrent TransactionLogs?FUNCTION_ID=F 1801001ET Sdispatch slogofi&param=110%2774d7143be 10

¥ #

.‘“ - ¢

i *‘ ! i( p.r‘
Goh Cheng Chuan Andrew Cornelius has successfully logged out.
Your last login date and time was 14 Feb 2018, 13:54:17.

Ta return to ONEMOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History
S/Mo.Asset Type Asset 1D Asset Transaction Type Transaction Log Date/Time
Owner 1D Amount(S$]
1B 32 Insurance Enquiry (GIRD 14 Feb 2018 /
1 ‘Vehicle EKOB447) - Payment) 4% 13:54:41

hitps: ffvrl Ita. gov.sg/ilalvllactionhubCurrent TransactionLogs TFUNCTION_ID=F 1801001 ETAdispatch=logaff& param=110%2TT 44714 3be 103B6Td "
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insurance Pamiculanrs Enguiry By Agents Dutail
Enquire Vehicle Insurer
Vehicle No. Incident Date/Time  SearchStatus Insurance Company Code  Insurance Company Name
SKOB469)  14Feb 2018/ 11:00:00 Successiul A4 AlG ASIA PACIFIC INSURANCE PTE LTD
Previous OK

(.;h{. I‘-l"-f'i“'f

b 0 el (e s e B ol it o (= Pt Pl b BT RTWO IM=E1GAINIICT

m



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / Mo astiiement

CLAIM SUBFOLDER TRACKING = I
— Case | Monfied Est Submitted | Ad) Assigned | Ad) Rt Ad) Submitted | Ins Auth'ed Status
|19 7e0 2018 Wb ssag7a36  (S$2,773.38 pending for Survey
Hu-|.| ergino | | it Extimares | | view Hpt Canest Casn |

Claim Detalls

| CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: [YED HUI PENG, 1D: S0431484H

e i, | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038210

Vehicle Reg, “[14/02/2018 13:00 - :59
g |sHC1449Y Date of LOSS! | 143 yaanths and 20 Days From LTA Reg Date (Man ¥r)]
| Claim Type: | TP / 04748610335G Poicy/Cever | 2100397772 (Comarahensive)
[Vehicle Reg. =

| Mo SKQE469) Policy No. |5 1 B0BB9IEMFSH

{Tnsured]: | (Clakmant);

Exceds:
Hepairer ComfortDelGro Engineering Pte Ltd (Loyeng) 55 Loyang Drive, 508963 Loyang - Tel: 6214 8200

Handling AIG Asia Pacific Insurance Pte. Ltd. [Express) - Tel! 65-6415-3000 . [Handled &y Chan, Klan-Meng|
Insurer: Kianmeng.Chanl @alg.com |

MS First Capltal Insurance Ltd (HQ) - Tel; 82222311

Adyistar: LKK Auto Consultants Ptn Ltd (HQ) - Tel: 6155-3581 . [Handied by MALVIN ANG WET KUN | . [Final Rpt dus |
- 0B/03/2018] ]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mad |
There are no mall for this case.

ALL ASSOCIATED TASKS= view Al | Search Tases | Croate new Tas | complete |

Dus Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
N results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/10/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SHC1449Y (047486103356G)
IEHQ::HJJ

COMFORT TRANSPORTATION PTE LTD
Feb 14 2018 11:00AM
[YEO HUI PENG]
ComfortDelGro Engineering Pte Lid

Video [iperpage _Lv] Ti_i
Mg | Finalized On AlG Asia Pacific Insurance Pte. Ltd. (5G] Thumbnail | Frint
1 |26/04718 13:38 | Video - Accident SHC1449Y VC [TS) Load AV1
.n‘-_mnt Reports |1 per page ~ | &
tic | Finalzed On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
3 RIS | s B © | s nm
'Photos/Images [z «l ¥
Ko |Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmnall | Print
1 |#70aaE 700 | Genersl View D wars | HA
@ |2702/18 17:00 | Genersl View 0| waawc | A
3 |27/02/1817:00 | General View 0| warc | A
a4 |zrjozpd17:00 | Genersl View 0 | Load G B
5 | 27/02/18 17:00 General View 0| waws | B4
6 |27/02/1817:00 | General View @ | wearwc | B
7 |27/021817:00 | General View | tosaws | BB
|8 | 27/02/18 17:00 General View B wowre | &
s |zzoanE17:00 | General View 0O sadwc | W
10 | I3/02/18 1700 | General View | @ Ledirs | A
(11 |77/02/1817:00 | Ganeral View Q| earc | 9
|12 |27/02/18 17:00 | General View Q| wwws | &
13 |zm2ne 1700 | Genersl View 8 ceiwc | B
14 |Z702/1817:00 | General View 0 s B
15 |I/02/16 17:00 | General View 0| edrs | A
16 |I7/02/18 17:00 | Genersl View 0| e | A
17 |27/02/18 18:00 | Reinspection Photo 0| wadws | &4
1 |27/02/18 18:00 | Reinapection Photo O | wwaws | B
19 |27/02/18 18:00 | Relaspection Photo O | wadws | B
Documentation iperpage  [~]| B
Wo |Relabel/Reorder | LKK Auto Consultants Pte Ltd [(HQ) Thumbnail | Print
1 |27/03718 1930 | TP ESTIMATE- MARKED Load BOF
|2 |37/02/1819:30 | TP GIA REPORT Load POF
3 |01/10/19 14110 APPROVAL TO REJECT TP CLAIM 8 Load PDF
4 |0U10/19 14:10 | EMAIL WSP TD REJECT TP CLAIM | Load POF |
5 |01/10/19 14110 | ACCIDENT LOCATION | Load POF |
& |01/10/19 1415 | TP LOD Load POF |
Documents Checklist
DOCUMENTS CHECKLIST neset | save | onm |

There are no document checkiists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/10/2019



Menmen e-Clarms Page 2 of 2

Our Checklist Ramarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handiing Insursr
sl EMAIND B prvele s g ileine i D0 other peeTEa

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/10/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ico req no 1sssoriser

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel. 6256-3561 Fax: 6844.8805 Email: sur@lkkauto.com,assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG1B003703/K1EB302

Date: 151072018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid. Policy No: 2100367772
Claimant .
Vehicle No : SHC1449Y Insured Vehicle No : SKOB8468.)
Dale of Loss: 14/02/2018 Nature of Claim: TP Claim No: 047486103356
RIFTI ] TION OF HICLE
Reg No: SHC1449Y
Makea & Model: HYUNDAI 140, 1.7 D [A) Engine No: D4FDGUTI24T8
Reg. Date 25/017/2017 (Man. Year: 201B) Chassis No. KMHLE41UMHUGSB556
Colour: Blue Odomaeter: 151609 km
Engine Capacity: 1685 cc
Market Value/New Car N/A
Price:
Sum Insured (S3): Market Valua/New Car Price
| F Hi AT THE TIM
General Condition; Stearing (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Candition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R1B
Front Left Side: Hankook 7 mm Rear Left Side Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Righl Side:; Hankook 7 mm
The above values represent ihe remaining fyre reads depth
COSTOF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 3,81298 2073.38 1,839,680 47.01
Miscellanecous tems 0.00 0.00 0.00
Labour 1.780.00 700.00 1,080.00 60.67
Paintwork Labour 0.00 0.00 0.00
Towing 0,00 0.00 0.00
Gross Total (5§) 5,692.96 2,773.36 2,919.60 51.28
+ GST 7.00/7.00% (55%) 39851 194 14 204.37 51.28
Nett Amount (5§) 6,091.47 2,967.50 312397 51.28
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 26/02/12018
Date Inspected: 26/02/2018 Inspectad Al ComfortDelGro Engineering Ple Lid
(Loyang)
59 Loyang Drive
Singapore 508869
Estimated Pericd of Repair. 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: Asher Sng Rong Yi

NOTE: This report reprasents our findings al the tme and piace of inspechon sisted hermin. Such inapochan hias been camed ot fa the bast of owr
knowledge and abiliy but amy other labilly under any other circurmsiances is hereby sxpresaly axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/10/2019
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 15/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER COVER Deformed 562.30FL  *562.30FL
2 1 *FRONT BUMPER BRACKET TOP (RH) Cracked 22.40FL *22.40FL
i 1 *FRONT BUMPER RETAINER MOUNTING Serviceable 8.20FL *FL
4 1 *HEADLAMP (RH) Cracked 1,388.00FL *1,388.00FL
& 1 "FRONT FENDER (RH) Dented B18.00FL *619.00FL
6 1 *FRONT FENDER SHIELD (RH) Serviceable 168.80 FL *FL
701 *FRONT FENDER RETAINER Searviceable B.20FL *FL
a 1 *FRONT WINDSCREEN MOULDING Serviceable 60.00 FL *FL
8 1 *FRONT WINDSCREEN PILLAR OUTER (RH) Serviceable 1,843 10FL "FL
10 1 *FRT WHEEL HUB CAP Serviceable 150.70 FL "FL
11 1 *FRONT WINDSCREEN SEALANT Mot Necessary 46.00FS “Fs

F=Franchise part. S=5pcNeti L=ListllemDisc
Sub Total (S§)  4,B79.70 2,591.70

- List ltem Discount on L ltems 20.00/20.00% (55) 966.74 518.34

Total Parts (55)  3,912.96 2,073.36

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 15/10/2019



Adjuster Report

Recommended Miscellaneous ltems

There are ne new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 1,000,00 300.00
2  SPRAY PAINTING CHARGE Mew 600.00 350.00
31 WIRING CHARGE New 50.00 20.00
4 TUFF KOTE Mew 50.00 20.00
5 FRT WHEEL ALIGNMENT New 80.00 0.00
Gross Labour Cost (55) 1,780.00 700.00

Repon was unsubmified during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 15/10/2019



