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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 201-25 Paya Libl Industrial Park, Singapors 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 186607T188R GS5T Reg. No. 18-880T168-R

Affillated to Federation Internationaie Des Experts En Automobile

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 078120

Data: 26-02-2018

AlG ASIA PACIFIC INSURANCE PTE LTD Ref CC3AIG18003651/K1yal

Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, S5GW 8472H Veh. Inspected SHA Ba24U
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 26/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Dllnl?!
!
5. Ganaeral Information
Accident Date  24/02/2018 |inspection Date 26/02/2018
Survey held at COMFORTDELGRO ENGINEERING FTELTD
58 LOYANG DRIVE
SINGAPORE 508868
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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 VEHICLE NO : SHA 6924U DATE 26/2/2018

MAKE : LJLY; _ Kﬂ\"h" (A

MODEL : HYUNDAL i40

| Qty | Paris Description/ Labour | Type Unit Price ] Amount |
Front Bumper Cover 562.30

r ;EE:E:R:TDELGR? ENGINEERING PTE LTD A{ﬂﬂg‘gﬂ . L{Q{mﬂ T ‘

5
Front Bumper Grille (RH) 7~ __ 5 40,30
-~
Front Bumper Bracket (RH) ! S 24.60

/S YL
freot EH fea L *"; wt ¢ SHpToTAL S 627.20

frot I Hed [ LESS 20% § 12544
DISCOUNTED TOTAL S 501.76

Labour Charge Joo
Panel Beating- ReprPrrRITPender S ;mﬂﬁ
Spray Painting Charge 5 40810
T b=
TOTAL LABOUR b 900,00
ESTIMATE TOTAL S 1L401.76
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[T is an mitial esumate based on a visual inspection offthgbove vehicle. The final repair quantum il
be prepared after the vehicle ts sunveved by 3 motor Surteutifippointed by the insutance company.




COMFORIDELCRO

—
ENGINEERING
VEHICLE SHAG924U TYPE OF CLAIM P
MODEL |40 SURVEY BY ~ LKK-KALVIN
JOB NO 305119736 DATE 26.02.18

SUPPLEMENTARY OF PARTS AND LABOUR COSTS

' | ESTIMATE
;SIND DESCRIPTION QTy 5_ 1 REMARKS
1 FRT FENDER RH 1 619.00 '

_ {*LastEntry*




COMFORTLt 0
ENGINEERING

VEHICLE NO.: SHAB924U TYPEOF CLAIM : 3P / AlIG
MODEL < 140 SURVEYEDBY : LKK/KALVIN
JOB NO : 305119736 DATE : 27.02.2018

SUPPLEMENTARY OF PARTS AND LABOUR COSTS

SiNo DESCRIPTION ary ESTIMATE REMARKS
-
1 HEADLAMP — RH 1 $1,388.00

TOTAL: $1,388.00




Bevan Lim suu( Autn!

From: Bevan Lim (LKK Auta)

Sent: Monday, 19 March 2018 2:32 PM

To: ‘Cecilia Lee Peng Geok'

Cc Vic (LKKAuto)

Subject: Your Ref: TD218/ SHA 6924L /CL (st) Our Ref: CC3/A1G18003651/K1ma3 ACCIDENT
INVOLVING SGW 9472H AND SHA 69240 ON 24,02 2018

Attachments: SGW 9472H pdf

WITHOUT PREJUDICE

Your Ref: TO218/ SHA 6924U /CL (st)
Our Ref: CC3/AIG18003651/K1ma3

Dear Sir/Madam,
A VOL 2H D SHA 6924U ON 24.02.2018
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both party, the liability is unclear / our
Insured is disputing for the above mentioned case. Our insured also filing Third Party claim against your client’s insurer.
Enclosed herewith is a copy of our insured's accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request the CCTV footage / accident scene photos / evidence in order to seek further
instruction from our principal.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the lssues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Bevan Lim | Case Handler

LEKK Auto Consultants Pre Lid

Phone: 6749-4274 | email: BevanLim @lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S${408833)

¥ Enee
IKK = Save the Earth Print only when pecessary



L/
Bevan Lim !LKK Autn!

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Tuesday, 20 March 2018 9:41 AM

To: Bevan Lim (LKK Auto)

Cc Vie (LKKAuUto)

Subject: RE: Your Ref T021B/ SHA 6924U /CL (st) Our Ref: CC3/AIG18003651/K1ma3 ACCIDENT

INVOLVING SGW 9472H AND SHA 6924U ON 24.02.2018

Without Prejudice

Dear SirlMadam

Your offer is rejected. Taxi was moving within his lane and he had the right of way.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Lid
Off. 6214 8354 | Fax

6214 1843

Fram "Bevan Lim {LKK Aulo)” <bavaniimBikkaute com=

Ta: Cecilia Lee Peng Gaok <cecllisles@sparkcarcara com>

Cec “ic [LEKAUD)” <vicalpehifiikhauto. com>

Dain 200002018 08:338 AM

Subject: RE: Your Raf: TD218/ SHA 6924U /CL (st) Our Ref CCMAIGTB003651/K1mad ACCIDENT INVOLVING SGW 8472H AND SHA 624U ON
2402 2018

WITHOUT PREJUDICE
Dear Cecilia,
We refer to your emall below

Based on your client report he just move off from stationary position. While our insured was filtering into the lane to stop
at the drop off point. Both vehicle should exercise greater consideration.

Purely for amicable settlement and without admission of liability, we are prepared 1o settle your claim on a 50/50 basis
We offer a global sum of $1,390.00(all-in)

Please confirm acceptance.

Thank you.

Kindly note that this negotiation between parties on this matter i purely on @ without prejudice basis with the sole imention of resatving the matter amicably without
parties resorting to legal proceedings. No sdmbislon of Nability, whatsoever, should be deemed / inferred fram this negotiation of e/ settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the ksuss of Rability/damages, either party
I8 not bound, thereafter, by the negotiathon term/setthemsnt.



Hest d
. Bevan Lim | Case Handler
LEK Auto Consultnnts Ple Lid

TFhone: 6745-4274 | email: BeynnLimi@E ldauto.oom) fax: 67414108
Blk 51, Pava Ubi Industrial Park. Ubl Avenue 1, #02-25 | S{4n8533)

LKK &= Save the Earth- Print only when necessary:

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com]

Sent: Tuesday, 20 March 2018 8:51 AM

To: Bevan Lim (LEK Auto) <bevanlim @lkkauto.com>

Cc: Vic (LEKAuto) <vicalpeh@lkkauto, coms>

Subject: Re: Your Ref: TO218/ SHA 6924U /CL (st) Our Ref: CC3/AIG18003651/K1ma3 ACCIDENT INVOLVING SGW 9472H AND SHA
69244 ON 24.02.2018

Without Prajudice
Dear Sir/Madam

Liability is clear. Your insured's statement already admitted he was filtering his vehicle into taxi's lane, which caused the
accident.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGra Engineering Pte Lid

Off 6214 B354 | Fax: 6214 1843

From "Bevan Lim (LKK Auto)” <pgvanlmiBikguio cam>

To Cacilin Les Peng Geok <geqipigad@snarkcacare com>

Cc “Wic (LK KAute)" <yicalpah@ikkguio com>

Ciaite 1802018 0231 PM

Subject  Your Rel TO218/ SHA BB24U IGL (st) Our Ref: CCIAIG1B003851/K1ma3 ACCIDENT INVOLVING SGW 8472H AND SHA 6624U ON 24.02.2018

WITHOUT PREJUDICE

Your Ref: TO218/ SHA 6924U /CL (st)
Our Ref: CC3/AIG18003651/K1mal

Dear SirfMadam,
LVIN 72 [¥]
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is unclear / our Insured is
disputing for the above mentioned case. Our insured also filing Third Party claim against your client’s insurer. Enclosed herewith Is a
copy of our insured's accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our OI we will revert with our
opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard further from us.

Meanwhile, we would like to request the CCTV footage / accident scene photos / evidence In order to seek further instruction from
our principal,

Kindly nerte that this negotiation between partles on this matter i purely on @ without prejudice basis with the sole intantion of resolving the matter amicably without
parties resorting to legal proceedings. No sdmission of liabillity, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

2



In the event of new evidence being dikcovered or subseguently produced by either party that will materially sffect/inlluence on the isues of liabllity/damages, either party
is not bound, thereafter, by the negotiation terma/settlement.

Best Regurds,

Bevan Lim | Case Handler

LEE Auto Consultnnts Pte Lid

Phone: 674g-4274 | emall: BevanLim@lkkauiocom] fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ukl Avenue 1, #02-25 | S{408933)

¥ ISLS
SLSRER =N S bhe Earth Print only when necessary
[attachment “SGW 9472H.pdf" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes)



Bevan Lim !I.KK Autn!

From: Bevan Lim (LKK Auto)

Sent: Tuesday, 20 March 2018 9:38 AM

To: 'Cecilia Lee Peng Geok'

Cc: Vic (LEKAuto)

Subject: RE: Your Ref: T0218/ SHA 6924U /CL (st) Our Ref: CC3/AIG18003651/K1ma3 ACCIDENT

INVOLVING SGW 9472H AND SHA 6924U ON 24.02.2018

WITHOUT PREJUDICE

Dear Cecilia,
We refer to your email below.

Based on your client report he just move off from stationary position. While our insured was filtering into the lane to stop
at the drop off point. Both vehicle should exercise greater consideration.

Purely for amicable settlement and without admission of liability, we are prepared to settle your claim on a 50/50 basis
We offer a global sum of $1.390.00(all-in)
Please confirm acceptance.

Thank you.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed / Inferred from this
negotiation of terms/settlemeant.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Bevan Lim | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@Ikkaoto,com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

'liu - —
S22 =N Snve the Earth Print only when necessary:

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com]

Sent: Tuesday, 20 March 2018 8:51 AM

To: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: Re: Your Ref; T0218/ SHA 6924U /CL (st) Our Ref: CC3/AIG18003651/K1ma3 ACCIDENT INVOLVING SGW 9472H
AND SHA 6524U ON 24.02.2018



Without Prejudice
- Dear SirlMadam

Liability is clear. Your insured's statement already admitted he was filtering his vehicle into taxi's lane, which caused the
accident.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComforiDelGro Engineering Pte Ltd
Off 6214 8354 | Fax:

6214 1843

From:  "Bewvan Lim (LKK Auto)” <bevaniimiBiikkauto com>

To Cecliia Lee Peng Geok cmi_liuﬂnm;n.m*

Cc “Vic (LEKAua)”

Ciate 1B/0372018 02:31 PM

Subject Your Rel TO2Z18/ SHA 6924U /CL (st) Our Rel: CCUAIG 18003651/ 1mad ACCIDENT INVOLVING SGW 8472H AND SHA 6324 ON 24.02 2018

WITHOUT PREJUDICE

Your Ref: TO218/ SHA 69240 /CL (st)
Our Ref: CC3/AIG18002651/K1ma3

Dear SirfMadam,
ND 24 24.02.201
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is unclear / our Insured s
disputing for the above mentioned case. Our insured also filing Third Party claim against your client’s insurer. Enclosed herewith is a
copy of our insured's accident report for your perusal.

We are in a course of investigating Into the circumstances of the accident. After verifying further with our O we will revert with aur
opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard further from us.

Meanwhile, we would like to request the CCTV footage / accident scene photos / evidence in order to seek further instruction from
our principal.

Kindly nate that this negotistion berween parties on this matter is purely on a without prejudice basis with the sole intention of resolving the matter amicably without
parties resorting 1o legal procesdings. No admission of lability, whatsoever, should be deemed / inferred from this negotiation of terma/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influsnce on the sues of lisbility/damages, either party
Is not bound, thereafter, by the negotiation terms/settlement.

Besr Regards,

Bevan [im | Case Handler

LEK Auto Cnnuulunh Pte Ltd

Phone: 6749-4274 | email: BevanLimi@lkkauto.com| foe 6741-4108
01k 51, Paya Uhi Industrial Park, Ubi Averie 1, #02-35 | S(408533)



== Save the Eurth Print only when necassary
" [attachment "SGW 9472H.pdf" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes]



COMFORIDELCRO

OurRef T 0218 / SHAB824U /CL(st) ENGINEERING

Your Ref

Date : 7-Mar-18 tomfortlelGra Enginsering Pte Lid
CODGE Taxi Claims Dept i

AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Floor

CHARTIS Buliding Singapore 508969

78 Shenton Way

#07-16 =

Singapore 079120 foull

Attn : Motor Claims Department  WITHOUT PREJUDICE

Dear Sir ng

ACCIDENT INVOLVING OUR TAXI SHAG6924U YOUR INSURED SGWBS472H -

AND OTHER ON 24.02.18 -

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor

Vehicie No: SHAB924U which was involved in the captioned accident with your insured vehicle,

The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from
the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SGWS472H
we are submitting these claim for your consideration on behalf of the claimants
TAXI OWNER'S CLAIM

1 Costof Repair § 2,354.00
2 4 days Lossof Rental @ _§ 115.00 per day $  480.00
3 Survey Report Fees (Surveyed by M/s LKK) 3 -
4 GIA/LTA Search Fees 5 749
§ GIA/ Police Report Fees 3 .
6 Towing / Medical / Transpaoration 5 -

SubTotal: § 282148
HIRER'S CLAIM
7 4 dayslossofincome(@ $§ B0.00 perdays $  320.00

Total Claims : § 314148
We enclosed herewith the following documents to support the claims: -

a) Criginal repair bill and photocopies of photographs B pcs.
b)  LTA search slip/s of - SGWS4T2H
c) GIA / Police report/s of : SHABS24U
d)  Letter of authority from owner / hirer / operator
{ ) Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s [ x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please nole that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel: 6214 8354 Fax: 6214 1843 Email . cecilialee@sparkcarcare com
This is a computer generated letter. No signalure is required

LI

< @ O

COMFORIDELGRO | =



YLl

Al WA B Pre Lid

51 U1 AVE 1. #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (065) 67414108

Our Ref: CCI/AIG18003651/K1mal3
15 MARCH 2018

MOHAMMAD SHAROM BIN SARPANI
BLK 273B BISHAN ST 24

#06-114

SINGAPORE 572273

Dear Sir/Madam,
ACCIDENT INVOLVING SGW 9472H AND SHA 6924U ON 24/02/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant,

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 25/03/2018, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by youw'your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Bevan Lim

Case Handler

DID: 6749 4274

FAX: 6741 4108

Email: bevanlim@lkkauto.com

c.c.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



CDG.VARS.V.LettofAuthorisation Page 1 of 1

LETTER OF AUTHORISATION

[NAF / PAF)
ACCIDENT INVOLVING | 40 SHAG924U , SGWS472H ON 24-Feb-18 11:00
ALONG RESORT WORLD SENTDSA DROP-OFF
I/ We KIEW HAN KEONG [Hirer] NRIC No.: S7035340G
and/ar (Relief) NRIC No.

Tax) Number SHAG924U
hereby authorise ComfortDelGro Englneering Pte Ltd{CDGE):

L. To submit my/our claims for demages, costs and expense, inclueding loss of income, loss of rental,
medical fee and legal costs

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injunes and medical claims),

3. To sign Discharge Voucher an my/four bahaif,
4. To accept any payment (¢laim proceeds) in respect of the claim agamnst third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
“ComfortDelGro Engineering Pte Ltd".

Date 24-Feb-2018
Name of Hirar KIEW HAN KEONG
Hirer NRIC 570353406 Signature i
Address 3C UPPER BOON KENG ROAD #13-6...
383003
Contact No. 98282402

http://cdgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.V... 24/02/2018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop”) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pte Ltd WPM (name of surveyor) with respect to the amount
claimed for $§_3.000.00_(Global Sum) for c yehicle no. SHA 6924U that was damaged pursuant to

the accident which occurred on 24/02/2018 (date) alﬂn,g RESORT WORLD SENTOSA DROP-
OFF (location) involving vehicle no/s SGW 9472H.

This is pursuant to the inspection conducted on 26/02/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant”) of vehicle no. SHA 6924U make the claim as set out in the above
paragraph and we/l have full authority to setile the matter on his/her behalf in a manner that we/l
deemn fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the

damage to SHA 69241 (vehicle no.) as a result of the accident.

We'l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this r& (day) of m\ﬁ {month) 1“4 (year)

Signed by apM:ym Signed by “the workshop™ (with chop)
CLAIME DEPARTMENT
COMFORTIELGR0 ERGIESRING FIELTY
55 L OYANG BRIVE
. SMGAPORE shiseg
*The conins of s document apply 10 venice damages only

) e wina hererom excluden Please forward your cheque made payable
Al persend mLLE E“ﬁ: ;’”’g < . COMFORTDELGRO ENGINEERING PTE LTC
from the ambil ¥ s documen



COMFORIDELGRO ComfortDeiGro Engineeri
ENGINEERING
COMFORIDELCRD
GST AEG. NO. M2-8921817-3 TAX INVOICE

ComfortDelGro Engineering Pre Lid
A member of CoMmPmDILCAD ACCOUNT No. INVOICE No AMOUNT BANK/CHQ No

Head Office
205 Bradde!l Road
Singapare 579701

Kindly note that no receipt shall be issued unbess mguestad

CUSTOMER'S COPY




Qur Ref: CT1B020808

comrars
Date: 28 February 2018 _——"_‘
TO WHOM IT MAY CONCERN
Dear SirfMadam
ACCIDENT ON 24/02/2018 @ 11.00 hrs
ALONG RESORT WORLD SENTOSA DROP-OFF
INVOLVING SGW9472H

We refer to the above-mentioned accident and wish o inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHAG6924U (the "Tax|"), The Taxi was hired to KIEW HAN KEONG IC NO
§7035340G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $115.00 per day
{inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission 1o
undertake repairs for damage on the Taxl arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seltlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapare ST5717 Mainline +55 6555 1188 Facsimile +65 6453 3183
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2262018 Insurance Particulars Enguiry By Agents Datall

Enquire Vehicle Insurer
Vehicle Mo. Incident Date/Time  Search Status Insurance Company Code
SGWP472H 24Feb 2018/ 11:00:00 Successiul AD4

Previous OK

hitps vl lta gov sgita’vilaction/insPartDalal By AATFUNCTION ID=F1801043ET

Insurance Company Mame

AlGASIA PACIFICINSURANCE PTELTD

m



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
ity S—— I
Case hotified | Ent Submitted | Ad) Assigrea Ad) Rpt | Adj SubDmitted Ins Auth'ea Status ——
T
Mg |28 Feb 2018 1:;:":’ e $$2,20000  552,200.00 m‘" e~
| e | |_somaqu | | EonEammes || ves ot | Cancet cae |

Reference Clatm Details

| CLAIM SUBFOLDER DETAILS — | [Created by adjuster]
Mohammad Sharom Bin Sarpani, 1D- 5760063451

COMFORT TRANSPORTATION PTE LTD, Co Reg Moo 193303821R

240272018 10:00 - .59
SHAsSZeU Oate of LOSS" |45 Months and 25 Days From LTA Reg Date (Man ¥r)]

TP / 56542396165G RoeY/COve! 12100221984 (Comprehensive)

Policy No.
SGWBATIH (Cla 0): MCOMODO1S

Excess:
| ComfortDeiGro Engineering Pte Ltd (Loyang) 5% Loyang Drive, 508969 Loyang - Tel! 6214 8300

:.nu:,'_,d,,-:r AIG Asia Pacific Insurance Pte. Ltd. (Exprass) - Tei; 65-64139-3000 ., [Handied by MdNoor, Morsiah] Norsiah MdNoariialg com

Claimants |y gis International Insurance Pte Ltd (HQ) - Tel: 63476100

Insurer:
_ LKK Auto Consultants Pre Ltd (HQ) - Tel: 6256-3561 . [Handled by KALVIN ANG WEI KUN | ... [Final Rpt due
AdsEc | 03103/2018] o

(ASSOCIATED MAIL RECEIVED =
« AlG_SG [27/02/2018): Request To Upload TP GIA Report

view Al |  Compose Case Man |]

| ALL ASSOCIATED TASKS™ view Al | Senrch Tasks | Create New Task | complete |

Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done? |
No results.
|

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 23/5/2019



Merimen e-Claims Page | of 2

Claim Documents

*5HAG6924U (56542396165G)
[SGWS472H]
™

COMFORT TRANSPORTATION PTE LTD
Feb 24 2018 10:55AM
[Mohammad Sharom Bin Sarpani]
ComfortDelGro Engineering Pte Ltd

Upload Docurmests |  Ugload Photes |  Compose Mew Lomer | Upioad vse | Upioad ausie | View [View in Browser [ ]
Video - iperpege  |v] & |
[Nu_|Finslized On LKK Auto Consultants Pte Ltd (HQ) ~ Thumbnail| Print
1 |02/01/19 08:47 | CCTV from TP received 31122018 © | oaomes |
Latters/Correspondences tperpege | v]
Mo [Finaled On LKK Autn Consultants Pte Ltd (HQ) Thumbnall| Print|
1 |(Draft) Third Party Express Settiement - Payment Breakdown 0 =
Fhotos/imenes: - Jperoage V]|
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
1 igmmamun General View © | wedws | B |
2 27/0/1809:10 | General View 0 | Losd ws |
3 [27/02/1809:10 | General View O  waaws | (A
L i.‘:zminam;m General View 0 | wwws | @
‘5 27/02/18 09:10 | General View 0 | adic | 4
& 27021809:10 | General View O eews | A
7 |37/02/18 09:10 Genmral View D wurs | M
|8 |27/0L/180%:10 | General View 0 | owws | B
9 |27/02/1805:10  General View O  oediwc | A
10 [ 27/02/1809:10 Gemersl View 0D waire | A
11 (27/02/1809:10 | General View O wwrc | &
12 |27/02/1809:10 | General View 0  edws |4
13 [27/02/1806:10 | General View 0D | weawc | A
14 27/02/1809°10 | General View O | eaws | A |
15 [27/021809:10 | General View O | owaws | B8
16 |27/02/1809:10 | General View D v B
17 |27/02/1805:10 | General View - O s | 2|
18 (2702180910 | General View D | weaws B
15 |27/02418 09:10 | General View D | eadec | & |
20 [27/02/18 17:55 | Relnspection Photo O | ceaws | B
1 |27/02/18 17:55 Reinspection Phato D | tcaaws | H
(22 |27/02/18 17:58 Mmm D | woaa G E'
(23 [27/02/18 17:55 Reinspection Photo D | wedws | JA
24 2702181755 | Reinspection Photo 0 | weaws | B
25 |27/02/1817:56 | Reinspection Photo © | weaws | B |
|26 270218 17:56 Reinspection Photo D | cedwe | F
|27 27/02/18 17:56 | Reinspection Photo D | waiws | A
2B |27/03/18 17:56 | Reinspection Photo D | edws | B
|

‘Documentation ligerpage  [v]| A
o Relabel/Aeorder |LKK Auto Consultants Pte Ltd (HQ) =— | [ Thumbnail| Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 23/5/2019



Merimen e-Claims

Page 2 of 2

Video [1perpage (] B3
|No_| Finaloed On LKK Auto Consultants Pte Ltd (HQ) — | Thumbnall | Print
1 [06/03/1810:05  |TP ESTIMATE + SUPP 0 | oadror |

|2 | DG/03/18 10:09 | TP GEIA REPORT 0 | Load POF

13 [ 14/03/18 18154 LETTER TOD O1 - n Load POF

4 23/05/19 1107  WORKSHOP INVOICE a Load POF

'S |23/05/19 11107 | AUTHORISATION TO ACT FORM Load POF

& [23/05/1911:02  Releass Voucher Lowd POF

‘7 l23/05/10 11:02 RENTAL RECEIPT = Load POF

8 23/05/19 1102  RENTAL MILEAGE Load POF

@ |33/05/19 11102 | LTA SEARCH ) | Load PoE

[No_ | Finslzed Cn | AIG Asis Pacific Insurance Pte. Ltd. (SG) Thumbnall | Print
1 27/02/1813:19 | O1 GIA 0 | ioearor

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | peme |

There are no document checklists configured.

Our Remarks - LKK Aulo Consultanis Pte Ltd )]

Show Remarks To: ] Handling Insures
Wote FEmarsd §re prevatE unEEs Yol RROW W SN DErmes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/5/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
["o"nhh::l! No: SGW94T72H (Insd veh) Model: UNDAI 140 1.7 L CRDI AT
SHAGBI24U [TP veh) AIRBAG 4DR (A)

|Date of Accident: | 24/02/2018
Global Sum Settiement | | [X] Yes | [ ] No
Repair Estimate - 3,217.88
Final Repair Cost '$ 3,000.00
Loss of Use -] 4,00 days at $50.00 per day
Rental (if any) '$ 4 days
LTA / GIA Search Fea '3
Others: % ]

'§
Final Settlement Sum (Global Sum) - 3,000.00

Is Third Party Workshop GIA Registered? [X] YES | ] NO (Kindlyindicata
balow)
A) For Non GIA Registered Workshop: Agreed Liability (%)
BOLA Applicable: Yes/MNe—BOLA Scenario No:

B) For GIA Registered Workshop: i Dy

BOLA Liability: 100 (%) Assessed Liability (*). (%)

* Assessed Liabiity to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |ComfortDelGra Engineering Ple Ltd 5 3,000.00
2) '8
3) ' §
4) 4
5) 'S
JOANNE LEE KHANG MIN e
LKK Auto Consultants Pie Lid Date

Pleasa attach all the supporting documants to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https:/singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 23/5/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1sssorissr;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CCYAIG18003851/K1GA302
Date: 23/05/2019

REFERENCE

Handling Insurer. AIG Asia Pacific Insurance Pte. Lid.  Palicy No 2100221984

Clalmant Vehicle 51iasa24u Insured Vehicle No:  SGWB472H

Date of Loss: 240212018 Natura of Claim: TP Claim No: 565423881656

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SHAB924U
Make & Model HYUNDAI 140, 1.7 L CRDI AT ABS AIRBAG 4DR (A) Engine No: D4FDEU417269
Reg. Date 30/042014 (Man. Year: 2014) Chassis No: KMHLB41UMEU053809
Colour: Blue Odometer 334146 km
Engine Capacity 16885 cc
Marke! Valua/New Car Price: N/A
Sum Insured (5%) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable). Yas
Handbrake (Serviceable) ¥Yes Engine Modification: Mo  Pre-accident Condition;
CONDITION OF TYRES
Fromt Tyre Size: 205/80 R16 Rear Tyre Size: 205/60 R16
Front Left Side West Lake 7 mm Rear Left Side West Lake 7 mm
Front Right Side West Lake 7 mm Rear Right Side: West Lake T mm
The above vilues represent the remaining fyre freads depth
COST OF CLAIMS = Repairer's  Adjuster's  Differance  DIff %
Pans 2,107 .36 2.107.36 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 800.00 660.00 240,00 26.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,007.36 2,T6T.36 240.00 T.98
Approved Total (Overridden) (5§) 2,200.00
(5%) 3,007 .36 2,200.00 807.36 26.85
+ GST 7.00/7.00% (S§) 210.52 154.00 56.52 26.85
Nett Amount (8§} 3,217.88 2,354.00 863.88 26.85
+ Loss of Use (4.0 x 55§50.00/day) (S$) 200.00
+ Car Rental (4.0 x $$115.00/day) (S$) 450.00
+ Doc/Search Fee (S5) 748
Nett Liability (S8) 3,021.49
Global Sum Settlement (S5) 3,000.00
INSPECTION
Date of Assignment: 26/02/2018
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 23/5/2019



Adjuster Repont Page 2 of 4

Date Inspected: 26/02/2018 Inspected At ComforiDelGro Engineering Ple Lid
(Loyang)
58 Loyang Drive
Singapore 508569

Estimated Period of Repair: 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: Chong Puil Lin

NOTE This report represents our findings sf the time and pisce of inapechion stated herew, Such ingpection Any been carmad ouf fo the best of owr
knowledge and abilily but any after kability under any afher Srcumstances is beveby expressly axciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/5/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
11 *FRONT BUMPER COVER Deformed 56230 FL *562 30 FL
2 1 *FRONT BUMPER GRILLE [RH) Cut 40,30 FL “40.30FL
a1 *FRONT BUMPER BRACKET (RH) Cracked 24 B0FL *24 BOFL
a 1 *FRONT RH FENDER Dented 619.00 FL *519.00 FL
5 1 *FRONT RH HEADLAMP Bent 1,388.00FL *1,38B.00FL
F=Franchise parl L=ListhemDisc
Sub Total (S§) 2,634.20 2,634.20
- List Item Discount on L Items 20.00/20.00% (S%) 526.84 526 B4
Total Parts (S§) 2,107.36 2,107.36
[ Report was unsubmitted during this print-out. ]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/5/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous itoms seioctied.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Laboyr ltems
1 PANEL BEATING MNew 500.00 300.00
2 SPRAY PAINTING CHARGE Mew 400,00 380.00

Gross Labour Cost (S§) 900.00 660.00
I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/5/2019



