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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation ?Intenfnagiﬁ_:rﬁiglg Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTE LTD Ref :

3 ANSCN ROAD #16-00

CS/CTH8003636Mvb

JRIANIIN

SPRINGLEAF TOWERSINGAPORE 079909 Date :  26-02-2018
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, YN 2376H Veh. inspected SGX 718D
Policy No. Coverage ($) 0.00
Claim No. SNM18D01001C02/6 Excess ($) 0.00
Assign From ANGIE FOO Assign Date 23/02/2018
2R Ay  Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
{J/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, 0 e o uon o -Description of Damages
5 s éneral Information
Accident Date  21/02/2018 Inspection Date 26/02/2018
Survey held at V-TEC ASIA AUTOMOBILE - 8 KAKI BUKIT AVE 4 #07-08
Repairer -
Sa.: . Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




" Catherine Chong (LKK Auto)

NPT —
From: Veron Chen {LKKAuto) <veronchen@Ilkkauto.com>
Sent: Friday, 23 February, 2018 2:46 PM
To: assignments
Subject: FW: OUR REF: PRS/SNM18D01001C02/6 & YR REF; SGX718D -TO CONDUCT PRE

REPAIR SURVEY -SGX718D

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25
| ${408933)

From: Angie Foo [mailto:angie.foo@sg.cntaiping.com])

Sent: Friday, 23 February 2018 2:45 PM

To: Perry - V-tec <perry@vtecauto.com.sg>

Cc: benjamin@vtecauto.com.sg; wayne @vtecauto.com.sg; Irene Tay <irene.tay@sg.cntaiping.com>; Claims Dept of
CTl <claimsdept@sg.cntaiping.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Denise Tay
{LKKAutc) <denisetay@lkkauto.com>

Subject: RE: OUR REF: PRS/SNM18D01001C02/6 & YR REF: SGX718D -TO CONDUCT PRE REPAIR SURVEY -5GX718D

WITHOUT PREJUDICE

Dear Perry,

We refer to your email on even date.

We had appointed M/S LKK Auto Consultants Pte Ltd to conduct survey on your client’s vehicle.
Please ensure that your client’s vehicle is available for survey within 2 working days.

REMARKS:
Dear kalvin/Marcus/Simon,

Please conduct survey and check consistency of the damages on without prejudice.
Kindly take note, the claim handler is Irene Tay 63896192
Thank you.

Regards,

Angie Foo

Executive

Motor Division

Claims Department

China Taiping Insurance (Singapore} Pte Ltd
3 Anson Road #16-00

Springleaf Tower



Singapore 079909
Co.Reg.N0.200208384E

DID: 6385 6186

Fax: 6224 7478 /6224 7175

Email: angie.foo@sg.cntaiping,com
Email: claimsdept@sg.cntaiping.com
Website: www.sg.cntaiping.com

Disclaimer:

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore)
Pte. Ltd. except where provided for in a written agreement between you and China Taiping Insurance (Singapore)
Pte. Ltd. Any unauthorized disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not
the intended recipient of the message, please notify the sender immediately.

From: Perry - V-tec [mailto:perry@vtecauto.com.sg)

Sent: Friday, 23 February, 2018 2:25 PM

To: Angie Foo

Cc: benjamin@vtecauto.com.sg; wayne@vtecauto.com.sg; frene Tay; Claims Dept of CTI

Subject: Re: OUR REF: PRS/SNM18D01001C02/6 & YR REF: SGX718D -TO CONDUCT PRE REPAIR SURVEY -SGX718D

Dear Angie,

We agreed to your list of surveyor, please arrange today, let me know what time they are coming.

Please do not hesitate to contact me @ 9610 9610 should you require further clarification.
Thank you.

Warmest Regards,
Perry Yeo
Business Development Manager

V-Tec Asia Automotive Pte Ltd
(Co Reg: 201534887R)

8 Kaki Bukit Avenue 4, #07-08/09
Premier@KB

Singapore 415875

Tel 46596109610

Website : www.vtecauto.com.sg
Email : perry@vtecauto.com.sg

On 2018-02-23 13:32, Angie Foo wrote:

> WITHOUT PREJUDICE

>

> Dear Perry,

>

> We intend to conduct a pre-repair survey of the damage to your
> client's vehicle jointly with your client/your motor workshop.,

>

> We propose to use one of the following motor surveyors to conduct the
> joint pre-repair survey as a single joint expert.

>



> TAY BENG HEE

> SAMUJEL PHUN

> SEE CHEW SENG

> MOHD FADHILAH BIN OSMAN

> DEREK OH SIONG WEE

> KALVIN ANG

> MARCUS CHUA

> SIMON HO

> LOW SAR HUEI

> HONG FOOK CHOY

>

> Please let us know within two(2) working days whether you agree to
> the appointment of any of these motor surveyors as a single joint

> expert.,

b2

> You may select one of the listed motor surveyors and we will bear the
> cost of the pre-repair survey carried out by the single joint expert.

>

> Kindly iet us hear from you.

>

> REMARKS:

> Kindly take note, the claim handler on this case is Irene Tay 6389
>6192

>

> Thank you.

>

> Regards,

> Angie Foo

> Executive

> Motor Division

> Claims Department

> China Taiping Insurance (Singapore) Pte Ltd

>3 Anson Road #16-00

> Springleaf Tower

> Singapore 079909

> Co.Reg.No.200208384E

> DID: 6389 6186

> Fax: 6224 7478 /6224 7175

> Email: angie.foo@sg.cntaiping,com

> Email: claimsdept@sg.cntaiping.com

> Website: www.sg.cntaiping.com

>

> Disclaimer:

> This message is confidential; its contents do not constitute a

> commitment by China Taiping Insurance (Singapore) Pte. Ltd. except
>where provided for in a written agreement between you and China
> Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized disclosure,
> use or dissemination, either in whole or partial, is prohibited. If
>you are not the intended recipient of the message, please notify the
> sender immediately.

> From: Perry - V-tec [mailto:perry@vtecauto.com.sg]

> Sent: Friday, 23 February, 2018 11:47 AM

> To: Claims Dept of CTI

> Cc: benjamin@vtecauto.com.sg; wayne @vtecauto.com.sg

3



> Subject: Yref : YN 2376 H

s

> Dear CN Taiping,

g

> Happy New year to you.

>

> Our client's vehicle SGX 718 D was hit by your insured vehicle YN 2376
>H

>

> Please find the attached for the GIA Report.

>

> We will be arranging a Direct Claim against China Taiping.
>

> Kindly arrange and inform us which surveyor and when will he be coming
> for the PRI

>

> am

> Please do not hesitate to contact me @ 9610 9610 should you require
> further clarification.

>

> Thank you.

>

> Warmest Regards,

> Perry Yeo

> Business Development Manager

>

> V-Tec Asia Automotive Pte Ltd

> (Co Reg: 201534887R)

> 8 Kaki Bukit Avenue 4, #07-08/09

> Premier@KB

> Singapore 415875

>Tel :+6596109610

> Website : www.vtecauto.com.sg

> Email : perry@vtecauto.com.sg

>

>

>

>

> This email has been scanned by the Symantec Email Security.cloud
> service.

> For more information please visit http://www.symanteccloud.com
>

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




37712018 PARF/COE Rebate Enguiry .

Enquire PARF/COE Rebate for Registered Vehicle

' Vehicle Owner Particulars

Owner D Type: Singapore NRIC |

Cownert:  oarsy
Vehicle Details - |
VVéHi;:Ié Nc;.: . S -SGX7180

. VehldembeExp orted e e N O e e e e m
itended DevegistrationDater  07Mar2018

Vehicle Make: TOYOTA

Vehicle Model:

ESTIMA24A
Primary Colour:

Blue
Manufacturing Year: 2007

2AZF037843

Engine No.:
ACR500037885

Chassis No.:

Maximum Power Qutput: 125.0 kW (167 bhp)

$27,698.00

- Qriginal Registration Date: 27 Jul 2007

Open Market Value:

27 Jul 2007

First Registration Date:

Transfer Count: 0

Actual ARF Paid: $30,468.00
Intended PARF Rebate Details
PARF Eligibility: Forfeited

" PARF Eligibility Expiry Date: .
PARF Rebate Amount: $0.00
. Intended COE Rebate Details

COE Expiry Date: 26 Jul 2027

COE Category: B - Car {1601cc & above)

https:/ivrl.ta.gov.sg/italvil/action/enquireRebateByPublicBeforeDereginput?FU NCTION_ID=F0304009TT 1/2



PARF/COE Rebate Enquiry

3112018

COE Period(Years): 10
Cpqepai "*s'sz*m.oo”

| COE Rebate Amount: ” $4924200
inmmemont ”s_s"ez_;_z;rz.ao— o
The|nf;|-'rAnat|“;rn1“c—:'ontalr;;d heremlsc“orrect a;;t07 Mar 2018 T

Lii —oth el W mmne eaditaheiiactionfancu iraRebateBVPublicBefore

Dereginput’?FUNCTlON_lD=F0304009TT
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MPAZ218025341-01 { Pragressive Automotive Pte Lid - HQ
ENTRY DATE & TIME; 21/02/2018 17:43
SUBMITTED BY: Soo Leong Keat

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may atlow insurance companies to
repudiate policy ability. -

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred ta the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA} for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to capies of the report being made avaitable

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Altemnative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

21/02/2018 17:43
21/02/2018 14:30
ALONG HAIG AVE
SINGAPORE

SGX718D

VIVIENA CHIN
S7170475)

VIVIENA@ETERNAL-FA.COM

(LOCAL) +65-96921775
OFFICE-96921775

TOYOTA
ESTIMA-2.4 (A)

PARKED VEHICLE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

GA111493/1

27/07/2017 - 26/07/2018

SIM KWAN SOON FREDDY
S1603807E

15/07/1963

INDOCR

07/12/1981

36 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-87437370

FREDSIM@ETERNAL-FA.COM



Address 1G HAIG AVENUE
Postcode 438871

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s)
soliciting/offering accident claims assistance. NO
Number of Passengers (Including Driver) 0
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please siate which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

STATEMENT RECORDED BY PEI WEN - PROGRESSIVE AUTOMQTIVE PTE LTD (6741 5336}
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PRCPERTY 1
Vehicle Registration Number YN2376H

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver HU JUN
NRIC/Passport Number (3402633K
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger {Including Driver)

Page 2 of 14
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Accident Sketch Plan
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Common Statement

ACCIDENT STATEMENT (PartI) Reporting Centre: Progressive Automative Ple Ltd
TG 3 ROV 4~ scniss ar. of biocme | Kpblily, £2% 0 soreary of Sesiles

bt S e P T

: g T Al san ;

7‘1,4%'( " MUNE Wl AT jjnolz e O, |

EI T#xoerinl da - | H5 Srss’ tizno, addrtss anc ted rg. o be wiadied I berhe | L i ehiche Vidc
Tor vahbuies eshas ¢ r e Lo B | e 3 gher Cbs .53_*_? i S RSEENCRS in etz A o el E) | Crmtes Aviable |

oJt oo T ves[

L Yer . { Ne : Yt
Reqityation No, ¢ 12'CIRCUMSTANCES § RegiswationlNo. wp 3L H
(VEHICLE A} FULE froa s (N0 0 akeh of tha ceeva (VEMICLE B) i
3 ! Mgl 7L 3 CTSuepiTe ST ) TLGE A rh._:g; LR ORI warliicle @%Inmni fpefisyho'das (reg are e ot
, ViVIERR CHWN A B
-“M‘! y < e € sl gy e
SRR gt . LRl weE)
=5 ek et e BRI ]
=5 TS e Ve iyt B
e R g
Mg o2 LT oy TariaR ke ap AT —
jais Tkt s Feci e e b
s S DI SO e 3 J— et rreen
N heer - Tegted Lw ook B i, rir g
ot Adrue Lo oweelas 1T
L
e v e b €
[F o eniary - - D ER e :
. 1 Ltiier e ¥ind L e (Sl ;
Vaiz rir - - By - R VI g PERTE e '
§ lhrLWnTm'i . . B S & L R e E Tasranos rerpEly |
v Ven by g W
TR o o | N
: \ b
" ' \ N
Loy i
X Tape o i Bie ' e, U 1
Qli\ﬂ t-nl-vﬂf\ r'f*’f\c " - “
e e L =
FREOD - .
a
Albe 3‘} L 0

X :
1) s ——— - e '
i
e |
e e e e 1, I i -
i |
et i ; "~ -
- Cinrocies ot Ll LT
.
— v
. ¥
; ke ]
! - r - s
" P rars N N - E— ‘
P Mgl WL N i
]‘- Zar
e - e \ I -
1
i - S, —_
T P
= T by wRE! OF 0 s o T ’¢ SN O] GRAELE P17 ma ¢ 4 e TR N T e D T B AT e, r.-tfrz*’f
ot md L T e e s sa] TOrvdg e Btogean iy Tha o W it cortkel 3

Page 5 of 14



Individual Statement

Reporting Centre: Progressive Automotive Pte Ltd .
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ClPg. 1

AXA Insurance Pie Ltd

B 1800 880 4888 (Withn Slngapore)
(65) 6880 4888 (International}

. 2 (65) 68804740
redefining /insurance = customer.care@asa,com.sg

5 wow.oxa.comag

£

account number

Certificate of insurance 20814

Motor Yehucies (Third-Party Risks and Compersation: Att (Chapler 1891 - Motor Vehic:as (Third-Party RiSks and Compensation] Rutes, 1950 -Road Transport Azt 1987 (Malaysia)
Moter velricles (Third-Party Risks } Rules, 1858 (Malzysia)

Policy details

Policyholdar name VIVIENA CHIN ~, Certiflcate numbior GA111493 /1
Covat Comprehensive * Chassls number ACRS00C37885
Plan name Private MPVAPW Engine number 2AZF037543
NGD applicable 50%

Vehilcle registration number SGXT18D

Parlcd of Insurance from 27/07/2017 ic 26/07/2018 (both dates inclusive)

Finanze foas: company Mil

i of por
{a} The Poficyholder
{o) Any Named Dnver as stated in the Poticy:

1. SIM KWAN SOON FREDDOY 2. SIM ZIXIANG EUGENE
{¢) Any person who is driving on the Folicyhelder's order or with their prrmisson

Provided that the person driving is permitted in accordance with the licensing or other iaws or regulations 1o drve the Motor Vehicle or has been so
parmitted and i not disqualified by order of a Court of Law or by taason of any enactment or rapulation in that behalf frem driving the Motar Vehicle.

e e g
Limitation as to u ‘
Lise onty for sacial, domestic and pleasure purposes and for the Policyholder's business.

The palicy does not cover - use for hire o7 rewsrd . racing, paca-making. reltability trial, speed testing, the carriage of goods other than samples in cennection
with any trade or business or use for any purpose In connection with motor trade: of when the Motor Car. whether stationary. In use or otherwise, is inor on,

@ racing track, circuit, route. course or any other roads by whatever name called that are typically used for racing, pace-making o7 such similar purpeses.

* Limtalions renderad inoperatve by Section 8 of the Mator Vetuetes (Thiro-Party Rishs and Compensation) Act, [Chapter 182) and Section 95 of the Road Transport AsL, 1987
{Malaysig). are nol o be included under Hese headings,

EXCESS Basic Own Damage Excess
Windscreen Excess

An Additional Excess is applicable as follows;
1. 53800 for unnamed Authorised Driver
2. 83500 lor declared Young and inexpedienced Driver

3. $%5.,000 for undeclared Young and Inexperienced Drivers. This saditional excess is reduced to §$2.500 if You have chosen AXA Premum
Workshops.

Additlonal Clawss X

SECT 1 EXCESS OF $5,000 APPLIES TO SIM ZIXIANG EUGENE (59602327H) ONLY
SECT 2 £EXCESS OF 55,000 APPLIES TO SIM ZIXIANG EUGENE (S9602327H) OMLY
RESTRICTED SIM 2iXIANG TO DRIVING IN SPORE ONLY

I/We hereby certify that the policy to which tvs Certificate relates is issuzed in accordance with the provision of the Motor Vehicies {Third Party Risks snd

Compensation) Act, (Chapier 1809) and Part IV of 16e Road Transport Act, 1987 (Mal ).
Your Broker...
AXA Insurance Pte Ltd -
I ANIKA INSURANCE BRO|
Authorised signature & CONSULTANTS BTE L"r<|§ RS
. ; Co. Reg. Ma. 197000194N

Important note
Palicyhalders are warned that on the $ale of a motor vehicle they must surrender e Cerlificale of (nsurance and the Palicy o the insurance company. i the Certificale of
Insurence has beer Iost of destroyed » Statutory Declaration 1 the affact must be made. Failure to comgly with th's obligation is an oHence under the Moltor Vehicle (Third:
Paty Risks and Compensation Act (Cap. 183).

AXA Insurance Pie Ltd (199903512M) fofa
8 Shenton Way, #24-01, AXA Tower,

Singapore 0688141

Customer Centre, #81-01
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DRIVER IC/DL Pg. 1
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Addendum Sheet

GEMERAL ‘MEURANCE ASSOOATION OF HNGAFORE
RECGRDS MAKAGEMENT CENTRE

HEPQRTANT NOTE @ #iease submit the rarmpleted Atdendurn form 1o the j3mg Auvthorized Reparting Centre with
whom you submitied the Drigingt Report.

ADDENDUM
(4] PARTICULARS OF PERSON RAKING THE AMENDMERTS:

g

e _—
LA RN B L \)i PERY AT
B2 B M Vehicle Registration No 1 o WA NN MR

..
Original Repost No » 1 B 7 Lk
Bim Kppl ST FrERDY

Hamelat ehown i NRIC)

f"&’&hfﬂ@i\fe[ { Vehicle Cwner) (*) Please delete a5 appropriate

( NRIC/Passport No: 5 k@ BEn 3 E

nddress: | G HAth PvE [0 szax3!

Cordacs (Tet) " P {4}3\‘3 A AU
(Emaity: P REDLm (4 prgprops” PR oCom
Date of Acodent . b‘}fﬁ_{_______ Time of Sccident . A 2Y
Place of Aczitent : L S
fnskarangg Dompany Py k o

(B} ADDITIONAL INFORMATION [ AMENDMENTS:
t have made a report on the above mentioned accident and would like to intiude additional information or male

1he follcwing amendments;

( Chaogge w3 UGl

%
Y

1

Cignature of VeRiUE Owrer ) Dhves
i

Tate:

10 Ancen Rosd E06-16 nternational Pisza Singapore 074802 Phone -+ 68 6224 GOLED Fax - #65 5224 D0
Cperating Hours - Manday to Eriday Samto Spm
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= c | V-TEC ASIA AUTOMOTIVE PTE

LTD

auTDmODTIvE 8 Kaki Bukit Ave 4, #07-08/09 PREMIER@KB $(415875)

Tel: 66352 706 Reg No: 2015 34887R

Vehicle No : SGX718D

S/No.

Y N B W N

Qty

1pc
1pc
1pc
1pc
1pc
1pc

ACCIDENT CAR REPAIR ESTIMATIONS

Parts Descriptions _ Condition

Rear Bumper 20
Rear Right Inner Liner 220

Rear Right Fender 00 s80

Rear Right Tyre & Rim  f<weA— & ;Ar"\""‘ "")<
Rear Right Mud Guard 200

Rear Blower Motor & Housing Assembly  ¢ga

Parts Total :

Per Unit

AS
AN
./B\)(.

' Rad
NN

}aw% 1AsSS

2670



Qur

Estimates

$720.00
$220.00
$700.00
$580.00
$200.00
$2,800.00

$5,220.00




c V-TEC ASIA AUTOMOTIVE PTE @
¥v=-TEC AS | A LTD

) KA AFPROVED
avTamorive 8 Kaki Bukit Ave 4, #07-08/09 PREMIER@KB 5(415875)
Tel: 66352 706 Reg No: 2015 34887R

Vehicle No : SGX718D

LABOUR ESTIMATIONS

S/No. Labour Descriptions Qur Estimates
1 ToStraighten, Repair, Re-Alignment On Rear Damaged Parts $430.00 BQQ
2 Spray Painting to Rear Body Structure $320.00 )<
3 Spray Painting to Bumper $380.00 2
4  Spray Painting to Fender $350.00 289
5 Labourto Remove & Re-Install Replaced Parts $420.00 209
6 4 Wheels 3D Alignment $130.00 G‘D

Labour Total : $2,030.00 ] Gf)b

Total (Parts & Labour) : $7,250.00

for Lump Sum Repairs

The estimated amount calculated is $7250.00
Under normal circumstances, the repairs shoutd be completed within a reasonable period
Of 14 Working Days. (Exclude waiting days of PRI, Sunday and Public Holiday)

Lo
=Y

= g Q!‘H’;iﬁ) HFRAL1D. o0

-;D'—bc‘::,w\;k 250N — & SVT .26
B 2122-R o

H 2R (2.5 x




.

Schedule of Surveyor's Attendance for Conducting PRS

This document indicales that the 3rd parly surveyor has inspected the vehicle as follows :

Workshop . V-Tec Asia Automotive Pte Ltd
Vehicle No. : SGX T \&' D

Date of Accident : 2\ [ o \Lest 3.
Name of TP Insurer Co.

Surveyor's Firm & Name : L S W \b L8
Contact No. : 6_‘&_\5\&-@3 L{- / ﬂ (o‘fo 9 ‘%

1st PRS Conducted.
Date & Time of Inspection : D‘E [ > /I 2t %
Reguire of Resurvey Hidden/Check Items Sy NO

Signature / Name

2nd PRS Conduct Hi Check Damages Ttems,

Date & Time Informed Surveyor : (By Repairer)

Date & Time of Inspection : é) ( 2_=> s & 3
Require of Resurvey After Repair : @ NO
Remarks \'D\ k%\/\

Signature 7 Name

3rd PRS Conduct After Repasirs. /
Date & Time Informed Surveyor O'?& ’% / ll 8 {By Repairer}

Date & Time of Inspection : /

[’ZM @T A—\P

Signature / Name




Wilson (LKKAuto)

»

From: benjamin@vtecauto.com.sg

Sent: Thursday, 29 March, 2018 3:41 PM
To: Wilson (LKKAuto)

Ce Perry - V-tec

Subject: Re: SGX 718D - FINALISATION
Attachments: Estimates PDF.pdf; Estimates2 PDF.pdf
Hi Wilson,

My previous estimates are attached above.

I wish to negotiate for a higher Lump Sum Repair Cost, a sum closer to my listed price on estimates,

As the proposed amount of $3050 by you is insufficient to cover my expenses on parts and labours, based on the
damage of SGX718D. | propose the optimal amount of around $5000.

This is a direct settlement, therefore i humbly request for higher amount to close the case without prejudice. If i am
unable to cover my costs and expenses, i might engage my lawyer to intercept this case.

Look forward to your favorable reply.

A
Thank You AT _& g‘_'-"v —

A A A
Ny s el
o Vel »

On 2018-03-29 11:22, Wilson {LKKAuto) wrote:
> Dear Benjamin, g
> >\
> We have adjusted the above , as follow,

>

> Lump Sum Repair Cost at 53050 (Subject to Insurance approval) / 4 Days

> Repair

>

> Kindly revert us in due time.

>

> Thank with best regards.

>

> Wilson

>

> Surveyor

Thanks & Regards,

Ben

8 Kaki Bukit Avenue 4, #07-08/09
Premier@KB Singapore 415875
Mobile: 8823 1688/8402 8402



Wilson (LKKAu‘to)l

L3

From: Wilson {LKKAuto)

Sent: Thursday, 29 March, 2018 11:22 AM
To: ‘benjamin@vtecauto.com.sg’
Subject: SGX 718D - FINALISATION

Dear Benjamin,

We have adjusted the above, as follow,

Lump Sum Repair Cost at $3050 (Subject to Insurance approval) / 4 Days Repair
Kindly revert us in due time.

Thank with best regards.

Wilson
Surveyor



Merimen e-Claims

-.CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
07 Mar 2018 Pending for Surve
Main 07 Mar 2018 15:22 5%3,050.00 5%3,050.00 Reportg Y
Edit Adj Rgt I Edit Estimaﬂ View Rpt I Cancel Case

Main Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS ![Created by insurer]

Insured:

BT & TAN TRANSPORT PTE LTD, (o, Reg. No.:

2002052726

Main
Claimant:

VIVIENA CHIN,

ID: 57170475]

[§ | Vehicle Reg.

5GX718D

Date of Loss:

21/02/2018 15:00 - :59

No.: [126 Months and 25 Days From LTA Reg Date {Man Yr}]

Policy/Cover

Note No.: DMB1SN1612911701

4| Claim Type: | TP / SNM18D01001C02

k| Vehicle Reg.
3iNo. YN2376H
g (Insured):

Policy No.
{Claimant):

Excess; S$$0.00
V-tec Asia Automotive Pte Ltd (HQ) 8 KAKI BUKIT AVE 4, #07-08/09 PREMIER@KB, 415875 Kaki Bukit - Tel: 66352706

Repairer:

Handling
Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. {HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hul Ping - 638586192]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Teo Cheng Ming Wilson] ... [Final Rpt due
16/03/2018]

PLEASE CONDUCT SURVEY, CHECK CONSISTENCY OF THE DAMAGES ON WTIHCOUT PREJUDICE BASIS. KINDLY LET US HAVE YOUR
RECOMMENDED REPAIR AMOUNT IF THERE IS NO ESTIMATE PROVIDED DURING PRE REPAIR SURVEY

Adjuster:

Adj Asg.
Remarks:

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mall 1

There are nc mail for this case,

ALL ASSOCTATED TASKSZ! View All | Search Tasks | Create New Task | complete |

Assigned By Created On

Due Date Handler Completed On Done?

No results.

Priority Type Task Group Subject

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 3/4/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SGX718D (SNM18D01001C02)
[¥YN2376H]
TP
VIVIENA CHIN
Feb 21 2018 3:00PM
[BT & TAN TRANSPORT PTE LTD]
V-tec Asia Automotive Pte Ltd

Upload Documents l Upload Photos i Compose New Letter | View
Photos/Images 3 per page ¥
No [Relabel/Reorder |LKK Auto Consultants Pte Ltd {HQ) Thumbnail| Print
1 23/03/18 17:50 General View ﬂ Load PG |
2 |23/03/18 17:50 General View @  oadirc | M
3 {23/03/18 17:50 General View ) adirc | M

14 23/03/18 17:50 General View o Load PG [}
5 23/03/18 17:50 General View n Load PG
6 |23/03/18 17:50 General View 0 load PG | A
7  |23/03/18 17:50 General View 6 | oadirc | A
8 |23/03/18 17:50 General View @ | wadwc
9 |23/03/18 17:50 General View O | wewwrc | A
10 |23/03/18 17:50 General View n Load JRG
11 [23/03/18 17:50 General View o Load PG | [
12 |23/03/18 17:50 General View & | wadwrs | M
13 |23/03/18 17:50 General View O | s | A
14 |23/03/18 17:50 General View © | oadwrs | M
15 |23/03/18 17:50 General View @ | wadirG
16 |23/03/18 17:50 General View o Load PG | [
17 |23/03/1817:50 | General View B | wedwrs
18 |23/03/18 17:5C General View o Load JPG A
19 |23/03/18 17:50 General View ° Load pG | [
20 |23/03/18 17:50 General View 8O | Lad G
21 |23/03/18 17:50 General View 0| v | 4
22 123/03/18 17:50 General View o Load PG
23 |23/03/18 17:50 General View 0| adrc | M
24 |23/03/18 17:50 General View | wadrc | M
25 {23/03/18 17:50 | General View O | Loacirc | 4
26 |23/03/18 17:50 General View O | wadwrc | ¢
27 |23/03/18 17:50 General View ° Load JPG i
28 | 23/03/18 17:51 Photographs of Damaged Parts 9 Load IPG 4
29 | 23/03/18 17:51 Photographs of Damaged Parts 0 Load IPG
30 |23/03/18 17:51 Photographs of Damaged Parts €® | Loadiec | A
31 |23/03/18 17:51 Photographs of Damaged Parts 0 oadiwc | ¥
32 |23/03/18 17:51 Photographs of Damaged Parts ﬂ Load JPG ]
33 [23/03/18 17:51 Photographs of Damaged Parts € | Loadps | M
34 |23/03/18 17:51 Photographs of Damaged Parts e Load JPG
35 |23/03/18 17:51 Photographs of Damaged Parts ° Load JPG %]
36 |23/03/18 17:51 Photographs of Damaged Parts € | wadirc |
37 i23/03/18 17:51 Photographs of Damaged Parts ﬂ Load PG M

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_docvi... 3/4/2018




Merimen e-Claims

Page 2 of 2

Photos/Images |3 per page
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 [23/03/18 17:51 Photographs of Damaged Parts Load JPG
39 |23/03/18 17:51 Photographs of Damaged Parts € | Load IrG
40 |23/03/18 17:51 Photocgraphs of Damaged Parts ﬂ Load IPG | [
41 |23/03/18 17:51 Photographs of Damaged Parts a Load 1rG | [
42 |23/03/18 17:51 Photographs of Damaged Parts ﬂ Load IPG A
43 |23/03/18 17:51 Photographs of Damaged Parts e | Ladwrc | A
44 |23/03/18 17:51 Photographs of Damaged Parts ﬂ Load PG | [
45 123/03/18 17:51 Photographs of Damaged Parts a Load PG |
46 123/03/18 17:51 Photographs of Damaged Parts ﬂ Load IPG
47 | 23/03/18 17:51 Photographs of Damaged Parts 8| wadirec | 4
48 123/03/18 17:52 Photo After Spray ﬂ Load JPG m
49 123/03/18 17:52 Photo After Spray 8 | Lcadirs
50 |23/03/18 17:52 Photo After Spray ﬂ Load 1PG | [
51 [23/03/18 17:52 Photo After Spray e Load IPG i)
52 |23/03/18 17:52 Photo After Spray o Load IPG E
53 |23/03/18 17:52 Photo After Spray ﬂ Load PG [Z
54 {23/03/18 17:52 Photo After Spray o Load JPG
55 |23/03/18 17:52 Photo After Spray ﬁ Load JPG @
56 |23/03/18 17:52 Photo After Spray n Load JPG
Documentation 1 per page 7 [
No {Finalized On China Taiping Insurance {Singapore) Pte. Ltd. (HQ} Thumbnail | Print
1 07/03/18 15:24 THIRD PARTY SAS REPORT SGX718D o Load PDF
07/03/18 15:24 THIRD PARTY SGX718D -PRS EMAIL BTW CIC AND V TEC ASIA n Load PDF
07/03/18 15:24 INSURED SAS REPORT YN2376H o Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

Reset l Save I Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties.

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/4/2018



Adjuster Report

LKK Auto Consultants Pte Ltd coreg.No:199s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page 1 of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18003636/MVBE2
Date: 04/04/2018
REFERENCE
Handling Insurer: 52, T21Ping Insurance (Singapore) p iy No: DMB1SN1612911701
Claimant Vehicle SGX718D Insured Vehicle YN2376H

No :

No :

Date of Loss: 21/02/2018 Nature of Claim: TP SNM18D01001C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGX718D
Make & Model: TOYOTA ESTIMA, 2.4 (A) Engine No: 2AZF037843
Reg. Date: 27/07/2007 (Man. Year: 2007) Chassis No: ACRS500037885
Colour: Blue Odometer: 99806 km
Engine Capacity: 2362 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R17 Rear Tyre Size: 215/60 R17
Front Left Side: Continental 4 mm Rear Left Side: Continental 4 mm
Front Right Side: Continental 4 mm Rear Right Side: Continental 4 mm
The above values represent the remaining tyre treads depth
ICOST OF CLAIMS Repairer's Adjuster's Difference Diff %l
Parts 5,220.00 2,752.50 2,467.50 47.27
Miscellaneous Items 0.00 0.00 0.00
Labour 2,030.00 1,060.00 970.00 47.78
Paintwork Labour 0.0¢ 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7,250.00 3,812.50 3,437.50 47.41
Approved Total (Overridden) (S$) 3,050.00
(S$) 7.250.00 3,050.00 4,200.00 57.93
+ GST 7.00/7.00% (S$) 507.50 213.50 284.00 57.93
Nett Amount {S$) 7,757.50 3,263.50 4,494.00 57.93
INSPECTION
Date of Assignment: 07/03/2018
Date Inspected: 26/02/2018 Inspected At: V-tec Asia Automotive Pte Ltd (HQ)
8 KAKI BUKIT AVE 4, #07-08/09
PREMIER@KB
Singapore 415875
Estimated Pericd of Repair: 4.0 days

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2018



Adjuster Report Page 2 of 4

Adjuster: Teo Cheng Ming Wilson Manager: VERCN CHEN

NOTE: This report represents our findings at the time and pface of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby exprassly excluded.
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 03 Apr 2018}

Parts: M1-MPV TOYOTA ESTIMA 2.4 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubrﬁitted, no print-code for SGX71 80)

Validity: These estimates are valid only if they contain the print code {(above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are preﬁxéd with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Distorted 720.00F  *720.00FL
2 1 *REAR RIGHT INNER LINER Not Necessary 22000F  *FL
301 *REAR RIGHT FENDER Buckled 700.00F  *700.00 FL
4 1 *REAR RIGHT TYRE & RIM_ 4 Cut (Rim) 580.00F  *300.00 FL
5 1 *REAR RIGHT MUD GUARD Not Necessary 200.00F *FL
6 1 *REAR BLOWER MOTOR & HOUSING ASSEMBLY Cracked 2,800.00F *1,950.00FL
F=Franchise part, L=ListtomDisc. bl it o e SO IO

Sub Total (S$) 5,220.00 3,670.00
- List item Discount on L Items 0.00/25.00% (S%) 0.00 917.50

Total Parts (5§) 5,220.00  2,752.50

Report was unsubmitted during this print-out. [
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO STRAIGHTEN, REPAIR, RE-ALIGNMENT ON REAR New 430.00 300.00

DAMAGED PARTS

2 SPRAY PAINTING TO REAR BODY STRUCTURE New 32000 0.00

3 SPRAY PAINTING TO BUMPER New 380.00 200.00

4 SPRAY PAINTING TO FENDER New 350.00 200.00

5  LABOUR TO REMOVE & RE-INSTALL REPLACED PARTS New 420.00 300.00

6 4 WHEELS 3D ALIGNMENT New 139.09 60.00
Gross Labour Cost {S$) 2,030.00 1,060.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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