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T Py 7, LKK Auto Consultants Pte Ltd
] 51 Libi Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408833

- TEL: 6256 3567 FAX: GZ36 4315

Reg No 120R07128R GST Rag No 19-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref CC4/AXATBO03614/K 1hDI

B SHENTON WAY #24-01

AXATOWERSINGAPORE 068811 i "ERSagRe M ‘lllnlllllllllﬂ

Code: AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 244Y Veh. Inspected SHD 6776P
Policy No. Coverage () 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 26/D2/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEMN Year of Reg.
Chassls No. Colour
Odometer s Steering
Brakes Moadification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. l General Information
Accident Date  21/02/2018 Inspection Date 26/02/2018

Survey held at COMFORTDELGRO ENGINEERING PTE LTD

59 LOYANG DRIVE
SINGAPORE 508959

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
EjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




COMFORIDELGRO i
ENGINEERING e
A member of COMFORIDELGRO Date/Time: “22:02:2018+09:27  Page : 1
Team: ARC Repair TP(CLSO)1 JOB CARD Sales Order: o No305118774
JETOMER BEGN mn EF MILEAGE
COMFORT TRANSPORTATION PTE LTD :
7010045 MAKE HYUNDAT :”EL "2 :
ORESS  gingapore SINGAPORE 575717 Elr_40 210272018 "16: 40
65508755 5 Ty —
E’P‘l
C COMPLETION DATE TIME
I MASSRETB4 1 UMFU068157
JOB BIPTION
Accident Date: 20.02.2018
NATURE: 3P 20.02.18
8/NO LABOR CODE DESCRIPTION
{ECKED A PASSED OUT BY
SERVICE ADVISOR CUSTOMER'S SIGNATLIRE
wwiadgement Slip T Exit Pass
L - |
© .. SHD6776P CHIANG et enpe776P
6 of Sarvica Advisor Signature/Date MName of Sarvics Advsor Date
| To be lept by Security Guard

& returned to Sarvica Reception upon colischon




COMFORTDELGRO ENGINEERING PTE LTD ‘
!

REPAIR ESTIMATE" d
VEHICLE NO : SHD 6776P DATE 1]!_‘.:12013 17:15 f ,
MAKE “(' r Y lﬂ%
MODEL : HYUNDAIL 40 L AN § 44
I Parts Description/ Labour Type Unit Price ) | Amount
Rear Bumper _— 5 a03.60 1~
Rear Bumper Reinforcement o $ 50435
Rear Bumper Remnforcement Bracket (LH/ RH}XT e 3 IR000 | S 360.00
Rear Bumper Side Bracket A=< 5 49,00
Rear Bumper Clips —  ~** $ 2200 1
Rear Bumper Sponge f-f o= 5 143 .40
Rear Bumper Under Cover — “( 5 225004
SUB TOTAL § 1,907.35
LESS 20%, § 38147
DISCOUNTED TOTAL 5 1,52588
Rear Bumper Reverse Sensor 3 *7 $ 13570 |Nent
Rear Bumper Advertisement Logo ~— e $ 50.00 |Nett -
Rear Fender Advertisement Logo (LH/RH) -~ M $ 100,00 | % 200,00 |New =
S 385.70
Labour Charge zo8
Panel Beatmy s jB'lfﬁl-'l
Spray Painting Charge s m 0
Wiring Charge g SO TAC Ae
R/Refix Reverse Sensor § 120,00~ Saa
TOTAL LABOUR % 750.00
ESTIMATE TOTAL S 166158
Ia Lo (L&
REE Aula Consultanis here i
// 2'_ 6/J/f f ?{’hﬂ/ﬁ Nhe Mo I ..I.. irile |-I"~ﬂ'|'|r.‘l E
| L & N
2_' /7'} ; - ""'_'ri.l
oo Pt PH |
L
This e an initin] estimate based on g visual inspection of the abon :] lo—Thefinal repaur ounnium aall
be prepared after the vehiole 15 surveyed by a malor Surveyor ippomted by the imsurance company




COMFORTDELGRO ENGINEERING PTE LTD

REFP

S

TEi

VEHICLE %0 : SHD 6776P

MAKE

DATE 21/2/2018 17:15

)Y

o
MODEL _ : HYUNDALI i40 AWK "
oo | Parts Description/ Labour |_Type Unit Price. | Amount
Rear Bumper _— 5 603.60
Rear Bumper Reinforcement 7 8 50435
Rear Bumper Remnforcement Brackel [LH-'RH]-? 5 180,00 | & 360,00
Rear Bumper Side Bracket 7 $ 49.00
Rear Bumper Clips 5 22.00
Rear Bumper Sponge 2 5 143.40
Rear Bumper Under Cover = § 22500
SUB TOTAL § 1L907.35
LESS 200 5 381.47
. DISCOUNTED TOTAL § 1,52588
Rear Bumper Reverse Sensor & 8 135.70 |Nent
Rear Bumper Advertisement Logo —~— b S0.00 [Net
Rear Fender Advertisement Logo (LH/RH) — 8 100,00 | S 200000 | Nett
S 385.70
Labour Charge zoe
Panel Beating 5 A0
Spray Painting Charge ] M ds
. Winng Charge s S(Laa X
R/Refix Reverse Sensor S 120001
TOTAL LABOUR 5 T50.00
ESTIMATE TOTAL § 2,661.58
I aler (EY
o ]
g i—-—______‘___
z" {/&/f f #R/'I- :I.. 1 l"
2 Ay |
ﬂgﬁw /?qi'l 7 ol
1 2 .'I.-'
9
This 18 an imual estmote based on a visual inspection of the nme-u‘dlii‘.lr__]lE final repair quantum will
. il |

be prepared after the vehicle is surveyed by a motor Survevor appomted by the insurance company




COMFORIDELGRO

ENGINEERING

QOur Job Ref Mo 305118774

' ComlonDelGre Enginesnng Pe Ltd
Date 28002118 mu':lamq r.'::s ?ﬂuam QNGBS

o o Fax: 6545 8156

FINALIZATION FORM
To - AXA Fax
Attn ¢ KALVIN
Vehicle Reg No. SHDGETTOF 20/02/2018

The survey and estimales of the repairs of the above-mentioned vehicle are as follows -

1 The repair job shall bill o

2 The finalized amount shall be:

(8)  Spare Parts after List discount

(b) Labour Charges

Total for Part-By-Part Repair Cost

(]  Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less;

Final Lumpsum Repair cost

. Estimated normal pariod for repairs:

AXA SHD244Y
3660 48
$610.00

$1.310.48
2 working days.

4 We shall treal the above amount as Cormrect and Confirmed If there is no reply from you within T

working days

5. Thank you for your assisiance
L '

Wa confirm the estimaies and
finalized amount

Signature Signature :
MName CHIANG Nemsa K“l"‘
Tel 62148314 Date D4
Fax 65468156
For Official Use Only
Documenti
ltsm Amaint Aftached f&qm'mgﬁ Remarks
Yes or No gna
1. Rental Rate P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4. LTA Search Fea
5. Madical Fees (on behalf
af driver, If applicable)
[E Gverrun

Remarks:




. COMFORTDELGRO ENGINEERING PTE LTD

Date: 02.03.2018
Time: 11:14:2]
REPAIR ESTIMATE Papge: 1
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305118774
CUSTOMER: 7010045 REGN NO SHDA&TT6P
ADDRESS ; COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL 1-40
63508755 DATE OF REGN 23.04.2015
DATETIME IN 21022018 16:40
ACCIDENT DATE 20.022018
JOB  PARTS DESCRIPTION OTY IND UNIT-PRICE DISC% AMOUNT
PART REQUISITION
0001 04-01-0103-0579-G  40VC COVER ASSY-RR BUMPE 1 AO3.60 20,00 48288
0002 04-01-0101-0111-G  HYUNDAI BUMPER COVERCLIF 10L 2200 2000 17.60
0003 04-01-0103-0738-G  140VC COVER-RR BUMPER LWR 1 22500 2000 180,00
SUB-TOTAL ARO.48
JOB NATURE
0000 20-05 REAR FENDER ADVERTISEMENT 200,00
o001 20-05 REAR BUMPER ADVERTISEMENT 50,00
0002 L PANEL BEATING 200.00
0003 23-502 SPRAYPAINT ON AFFECTED AREA 180,00
SUB-TOTAL 630.00
TOTAL 131048
AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE : DATE:



Vic (LKKAuto)

From:
Sent:
To:

Cc:
Subject:

efining /insurance

Hi Vig,
Please offer 6 days instead of 9
Thank you.

<-- Original Message —>
From: LKK_HQ

Do-MNot-Reply <do-not-reply@merimen.com>

Tuesday, 2 October, 2018 3:20 PM

do-not-reply@merimen.com

Admin A; Vic (LKKAuto)

Re: Fw: <SEEK MANDATE> Re: TP settlement - C0471115/P1680520

This mail is associated with :
*SHD6776P (C0471115)
[SHD244Y]

P
COMFORT TRANSPORTATION PTE LTD
Feb 21 2018 4:00PM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Ltd

AXA INSURANCE PTE L
8 Shenton Way, #2401
Singapore 068811
Customer Centre #B14
& (65) 6880 4888

& (65) 6338 2522
H www.axa.com.sg

GST Reg No.: 199903¢
Co. Reg No.: 1999035

days.

To: AXA_SG; richard angbsf@laxa.com.sg
CC: Admin-a@Ilkkauto.com; vicalpeh@lkkauto.com

Sent On: 02/10/2018 02:36 PM

Subject: Re: Fw: Re: TP settlement - C0471115/P1680520

Dear Richard,
We refer to the subject matter.

Please be informed that we had

offered to TP LOR/I @ 3 days but was rejected. TP had insisted to claim for

9 days instead as per their vehicle log card (LOD uploaded in merimen).

Kindly advise further instruction.’



Thank you.

Vic Alpeh
LKK Auto Consultants Pte Ltd
Tel: 6841 2096

<- Original Message —>

From: AXA_SG

To: LKK_HQ;sur@lkkauto.com;assignments/@lkkauto.com
CC: AXA_SG

Sent On: 28/02/2018 05:11 PM

Subject: TP settlement - C0471115/P1680520

Dear KALVIN ANG WEI KUN |

Please proceed for direct settlement if damages consistent.

Regards,
Ernest Tay

This is an auto-generated email. Do not reply to this email.

Sent by : Richard Ang (AXA Insurance Pte Lid)



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Thursday, 13 December, 2018 11:30 AM

To: Catherine Koh Mul Gek

Cc Admin A; Vic (LKKAuto)

Subject: RE: Your Ref: CC4AXA1R003614/K1hb3 (SHD 244 Y -Transcab) VS SHD G776 P

D.OA 20/02/2018 AXA loutstanding List No: 232

Without Prejudice
Dear Catherine,
Kindly assist to have your Client’s GIA report DOA amended to 21/02/2018 instead.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2096 | emall: vicalpeh @ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #0z-25 | ${408033)

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender thal you have deleted the e-mall, all attachments and any copies thereof, Thank you.

From: William Tan Thoo Seng [mailto:williamtan@cdge.com.sg]
Sent: Thursday, 6 December, 2018 12:52 PM

To: Vic [LKKAuto)

Cc: KKLau; Alleen Tan Lee Noi

Subject: Re: Your Ref: CCAAXA1B003614/K1hb3 (SHD 244 Y -Transcab) VS SHD 6776 P D.0.A. 20/02/2018 AXA
loutstanding List No : 232

QOutstanding : > 7 months.

Without Prejudice.

Dear Vic

Thank you very much. We accept your offer. D.V. will be signed and return to yolL
Best Regards

William Tan
Claims Department | ComfortDelgro Engineering Pte Ltd



12962018

Marimen e-Claims

Print Received Message

This mail s associated with :

*SHDE7TEP (CD471115)
[SHD244Y]
TP
COMFORT TRANSPORTATION PTE LTD
Feb 21 2018 4:00PM
[TRANS-CAB SERVICES PTE LTD)
ComfortDelGro Engineering Pte Lid

From
Ta LKK_HQ
Subject

AXA Insurance Pte Ltd (HQ) (AXA_SG), sen! on 03/112/2018 13:55 PM.
Alert - Adj Mandate Approved (S$2887.21) - SHDG7TEP - Claim Handler: Khor Saw Theng

{Approved:2887.21.

hitpsisingapore.marimen. com/claima/index. cfm Musebox=5VCmail&fuseaction=dsp_Print&CFID=448550188CFTOKEN=1850a06TBcid4ad3-0A. .

m



- - l‘l,

COMFORIDELCRO

Our Ref - T 0218/ SHDET76P MWT(st) ENGINEERING
Yﬁur o omfontDelGro Enginesering Pie Lit
Date - 07-Mar-18 CDGE Taw Claims Dept

58 Loyang Drive dth Fir
AXA Insurance Pte Ltd Singapore 508969
8 Shenton Way
#24-01, AXA Tower
Singapore 068811 ,
Attn : Motor Claims Department WITHOUT PREJUDICE ol o
Dear Sir
ACCIDENT INVOLVING OUR TAX| SHD6776P YOUR INSURED SHD 244Y -
AND OTHER QN 2[ .92*13 -. Mine

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner

of motor vehicle No - SHDE776P which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have reguested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SHD 244Y
we are submitting these claim for your consideration on behalf of the claimants

TAX]I OWNER'S CLAIM

1 Cost of Repair § 140221
2 10 days Loss of Rental @ $ 11500 perday % 1.150.00,
3 Survey Report Fees (Surveyed by M/s LKK) 5 -

4 G|A/LTA Search Fee 3 -

§ GIA/Police Report Fees Y -
B Tawing / Medical / Transporation Fees $ -

SubTotal: § 255221
HIRER'S CLAIM

7 10 days Loss of Income @ 5 B0.0D per days $ 80000

Total Claims: $ 335221

We enclosed herewith the following documents to support the claims: -
a) Original repair bill and photostat photographs 6 pcs
b) LTA search slip/s of SHD 244Y
¢) GIA/Policereport/s of©° ~ SHDBT7BP
d) Letter of authority from owner / hirer { operator
{ X ) Photocopiefs of Accident Scene Photols { ) Traffic Compound ( - ) PIR
{ ) Witness statement's ( x ) Rental Rate letter { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver

Yours faithfully

WAlliam Tan

Deputy Manager

CDGE Claims Departmant

Tel: 6214 8737 Fax:G6214 1843 Email : williamtan{@cdge com.sg

This is a computer generated letter. No signature is required

COMFORIDELGRO G

® O



Vic !I.KKAutu!

From: Vic (LKKAuUto)

Sent: Friday, 2 March, 2018 11:13 AM

To: claims@transcab.com.sg

Cc carrisalee@ava-ins.com; icewong@ava-ins.com; ireneng@ava-ins.com;
foonghon@ava-ins.com; Admin A; Vic [LKKAuto)

Subject: YOUR REF : P1680520 (SHD 244Y) ACCIDENT INVOLVING SHD 244Y & SHD 6776P

ALONG Y10 CHU KANG ROAD ON 20/02/2018

! -- - Conswtants
i B B Pre Lig

21 UBEAVE 1, BUL-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 61564315

02 March 2018

Transcab Taxi
Singapare

Dear Sir/Madam,

OUR REF : CC4/AXA18003614/K1hb3
YOUR REF : P1680520 (SHD 244Y)
ACCIDENT | LVIN D 244Y D P ALONG YI KANG ROAD ON 20 18

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from COMFORTDELGRO ENGINEERING PTE LTD acting on behalf of the owner of SHD
6776F against your motor insurance policy.

Based on the accident report and accident scenario, we are of the opinion that liability is not to our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

We also wish to advise that there is an excess of $55,000.00 attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the excess
payment in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

MNotwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA expressly
reserves all their rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date of
this letter. Your intent must be formally expressed to us and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

1



Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene {if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness|es) (if any)

if you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to us immediately. You may email it to cst@axa.com.sg / vicalpeh@lkkauto.com or deliver it by hand
to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorized driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s),

If you need any clarification, please do not hesitate to contact our Claims Service Team at 1800-880 4888 at our
operating hours 9:00am to 5:30pm (press 1 for Gl and option 3 for claims) or cst@axa.com.sg / vicalpeh@lkkauto.com.

Please quote our claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,
Vic Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

§ SRS .
""““'{ i Save bhe Earthe Print only when necessary

This e-mail contain confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law, If you balieve thal you received this e-mall in error, please do nol
read this e-mall or any attached ltems. Please delets the e-mail and all attachments, including any coples thereof, and inform the
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LETTER OF AUTHORISATION

(NAE ; PAF) ° 1
ACCIDENT INVOLVING | 40 SHDE776P , SHD 244Y ON 2p-Feb-18 16:15
ALONG Y10 CHU KANG ROAD IN THE DIRECTION TOWARDS UPP SERANGOON RD.
I/ We SOH SOON KHIM (Hirer) NRIC No.: S1B26015H
and/for {Rehef) NRIC No.;

Taxl Number SHD&776P
hereby authorise ComfortDelGro Engineering Pte Lid{CDGE):

1. To submit my/four claims for damages, costs and expense, including loss of income, loss af rental,
medical fee and legal costs,

2. To have absolute discretion to agree to any settlement or compensation amaunt in respect of my/our claim
against third party (except persanal injuries and medical claims).

3. Ta sign Discharge Voucher an my/our behalf
4. To accept any pavment (claim proceeds) in respect of the claim against third party and paymaent by cheque

chall be forward directly to CDGE in accordance with CDGE's Instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 21-Feb-2018

MName of Hirer SOH SOON KHIM

Hirer NRIC S51826015H Signature ;

Address 336 Hougang Ave 7 #09-365
530336

Contact No. 98382042

http: fedgek2sryv:B2/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS. V. Lettof... 217022018



M redefining / insurance

CLAIM REF : CETIIS
INSURED : TRANS-CAB SERVICES PTE LTD
DISCHARGE VOUCHER

We, COMFORTDELGRO ENGINEERING PTE LTD confirm that by letter of suthonsation dated
21022018, we are suthorised 1o and do hereby give Ihis discharge for ourselves and on behalf of COMFORT
TRANSPORTATION PTE LTD and the Hirer, SOH SOON_ KHIM of vehicle no. SHID 6776P.

Now we COMFORTDELGRO ENGINEERING PTE LTD for ourselves and the said Hirer anid the driver
Jointly and severally:-

b

¢l

agree w accept the sum of Singapore Dollars TWO THOUSAND EIGHT HUNDRED EIGHTY ONLY
only (552,880.00) in the apgregaie in full and final settlement of all cloims of whatever kind including
damages for personal imuries andfor damage 1o property that all snd any of us may have agmnst AXA
INSURANCE PTE LTD andior their Insured andior the dnver of velucle no SHD 244Y ansing out of an
accident with SHID 6776F on 21022018

declare thut AXA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insured vehicle
shall not be liable for any further claimis) whatsoever or howsoever preseni or future that any of us miy
have against AXA INSURANCE PTE LTD andfor their Insured and/or the driver of vehicle no. SHD
244Y arising directly/indirectly as o consequence of the accident and herehy give our full and final
discharge.

We hereby declare that ['we amiare the personisi entitled 1o receive the above setlfement and hereby
undertake 1o mdemnily AXA INSURANCE PTE LTI agunst any clmm made or 10 be made in respect
of this serlement.

It s understood and agreed thar payment herein s made i favour of COMFORTDELGRO ENGINEERING
PTE LTD is made without any admission of linbility whatsoever on the part of AXA INSURANCE PTE LTD
and/or their Insured andfor the driver of vehicle no. SHI) 244Y

Diated

06 . ?)eauwmd-z-_

this day ul RUTE]

Signed by / #

Company Stamp

(AUTHORISED SIGNATORY) e : G

I T
i ETE

Witness &

MName

T N
Adidress

ANk ngurance Pre Lid (Company Reg. Mo, 129003512

B Shendon Wiy, 82401 A Tower, Singances DERA11

Custome: Contre #81-01

Toi: +65 6880 4BBE Fax «65 633E 2577 Website: wew daa com sg
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OurRef: CT18020721 ﬁ

Date: 05 March 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 21/02/2018 @ 16:15hrs

ALONG Y10 CHU KANG ROAD IN THE DIRECTION TOWARDS
UPP SERANGOON RD.

INVOLVING SHD 244Y

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD67T6P (the "Taxi"). The Taxi was hired to SOH SOON KHIM IC NO
$1826015H a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $115.00 per day
finclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his cholce.

Please liaise with the said hirer-operator or his authorized workshop direcily for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter, No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 5453 3183
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Proceed Direct Settiement

(CLAIM SUBFOLDER TRACKING . S . o |
| Cate fiatified | EST Sunmitted Ad] Assigned Adj Rpt Adj Submitted | 1ns Auth'ed | Startus |
22 Feb 7018 iyt 551,310.48 551,310.48 Panding for Survey
Main 09:16 o I i Report
£dit Adj Rt | ST x Cancel Case |

Hofarence Claim Detalls

CLAIM SUBFOLDER DETAILS = [[Created by insurer]
Insured! TRAMNS-CAB SERVICES PTE LTD, Co. Reg Noo: 200303878K, Emailll CLAIMS@TRANSCAR COM.SG

:::“.m COMFORT TRAMSPFORTATION PTE LTD, Co, Reg. Mo 1933038210

Vehicle Reg

3 . |21/02/2018 16:00 - :59
Mo.: SHD6776P Date of LoSS: |13y pionths and 29 Days From LTA Reg Date (Man Yri]

Clam Type: | TP / CO471115 ':L"ﬁ”:"’ P16BO520 (Third Party Onily)

Policy No g

SHDZA4Y (Claimant); |0 1808893BMFSH

Excess: |5%5,000.00

!nqmrﬂ". ComfortDelGro Engineering Pte Lid (Loyang) 55 Loyang Drive, 508989 Loyang - Tel: 6214 8300

;'"i““:'_? |AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 .. [Fandied by Khor Saw Theng - 6880 4754]

ANt | Ms First Capital Insurance Lt (HQ) - Tel: 62222311

.u_;m | LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 .. [Handisd by KALVIN ANG WEI XUN | . [Final Rpt due
' 07/03/2018]

Driver/Custs |

dian IARI‘F BIN OTHMAN (68 / Male), NRIC: S2116174H4

tlmwdi |

{]mumd}

view Al |  Compose Case Mail ]|

AXA_SG (03/172018): Alert - Ad] Mandate w {HIII? 21) - SHDE776P - Clalm Handler: Khor Saw Th...

AXA_SG (19/10/2018): Re: Fw: <SEEK MANDATE> Re! TP settlement - CO471115/P1680520 |
AXA_SG (02/10/2018): Red Pw: <SEEXK MANDATE> Re: TP settiement - CO471115/P16805210

AXA_SG (2B/02/2018): TP settiement - CO471115/P1680520 |

AXA_SG (26/02/3018): WP / New TP Assignment - CO471115/P1680520

ALL ASSOCIATED TASKS= View Al | Search Tasks | Create new Task | turrqﬂll

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?
No redults.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 18/12/2018



Merimen e-Claims

Claim Documents

*SHDG776P (CD471115)
[SHD244Y]
™
COMFORT TRANSPORTATION PTE LTD
Feb 21 2018 4:00PM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Lid

Page | of 2

umnnum| 'I.mhdl'hlull Cmmml Wiﬂnl umml View |Veew in Browsar | |
|Letters/Co
Lette /Correspandences 1 per page EE
iNo  {Finslized On LEK Auto Consultants Pte Lid (HQ) | Thumbnail | Print
(1 |(Orafr) Third Party Express Settlement - Payment Breakdown | &P | Ean |
|Assessment Reports [iperpage [v)| &
{Ma | Finalired On LEK Auto Consultants Pte Ltd (HQ)  Thumbnall | Print

137/02/18 17:00

Adjuster Immediate Advice

E.‘hﬂllflml

Toerpage  |v]| M
‘No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 27/02/1805:15 | General View ©  adrc | 2
2 {zmmtm:ls | General View 0 | tagmc | A
3 (27/02/1809:15 | General View O |waws |
4 (27/02/1809:15 | Genersl View O wuars | &
'S [27/02/1806:15 | General View D | wadwrs | A
& (27/02/1209:15  General View - 0O weurs || B
727021809115 General View O | eaws | A
8 |27/02/1806:15 General View O  waws | &
9 [27/02/1809:15  General View O ! wedrs | B
10 |27/02/1809:15  Ganeral View D weawrs || A
11 |27/01/1B 0915 | Ganeral View O | weaws | B
12 [27/02/18 09:1% General View D | sedws | A i
13 |22/02/1800:15 | General View 0 | weamwe (A
14 |27/02/1809:15 | General View - O | cwe @2
15 |27/02/1809:15 | Ganeral View - O | s & |
16 |27/02/1809:15 | General View © | sdwc | B |
17 |27/0/1809:15  Genersl View O wsaws | B
18 |27/02/1809:15 | General View - O coarc | B
19 |28/02/18 17:30 Reinspection Photo D | eedws | A
20 |28/02/1817:30 | Relnspection Photo 0 | ceaws | BA
71 |28/U2/1817:30 | Reinspection Photo D | waws | &
Documentation 1perpage [v]| B
No | Finatged On AXA Insurance Pre Lid (HQ) Thumbnall | Print
1 [22/02/18 10:10 | EMATL_ABS ] Load POF
3 |22/02/18 10:10 | ESTIMATE & SHDG776P TP GIA RPEORT_ABS =) 1’2‘"@ POF
3 fazoensioig  |(SEDIAY INSD GIA REPORT_ARS © | Loadror
Mo |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |27/03/18 1852 | TP ESTIMATE- MARKED B Load PDF
r ] 02/03/18 11:13 EMAIL TO O Load POF
3 02/03/18 1115 | LKK INSPECTION PHOTOS | Load PoF
_4 02/03/18 11:19 LEK REINSPECTION PHOTOS J Load POF
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 18/12/2018



Mernmen e-Claims

}w;mm 1 pav page wii BA |
Mo | Finaimed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
5 [as07n81031 |TP LoD - © | tosaror [
6 _[310/1817:49 | MANDATE REQUEST D | Lead POF |
7 [18/13/18 09:52 WORKSHOP INVOICE Load POF

'8 |18/12/1809:52 | AUTHORISATION TO ACT FORM 3 Load FDF 1
3 18/12/1809:57 DISCHARGE VOUCHER Load POF |
{10 [1A/12/1808:52 | RENTAL RECEIPT Losd POF |
(11 [18/12/1808:52 | RENTAL MILEAGE lead POF | |
12 |18/12/18 08152 |LOD 0 | LoadroF | |

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Print |

There are no document checklists configured.

Remarks - LEK Auto Consultants Pte Lid (HQ)

Show Remarks Tor [ Handling Insufer
M Egrrarks g0w OrivEEE wnlEEs v whoe [ bE BEME parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 18/12/2018§
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicie No: SHD244Y (Insd veh) Model: HYUNDAI 140 1.7 D (A)
SHDB776P (TP veh)
|Date of Accident: |21/02/2018

Global Sum Settlement || [X] Yes [ [ ] No

Repair Estimate S 2.847.89

Final Repair Cost g | 1,402.21

Loss of Token Sum s 450.00 9,00 days at $50.00 per day
Rental (if any) $ 1,03500| 9 days

LTA / GIA Search Fee i S 0.00

Others. 5 0.00

8

Final Setilement Sum (Global Sum) s 2,B80.00

Is Third Party Workshop GIA Registered? [ X] ¥ES [ ] NO (Kindlyindicate
below)
|A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: BEE}?LA Applicable: Yes/ Me- BOLA Scenario No:

BOLA Liability: 100 (%) Assessed Liabllity (*); (%a)
* Assessed Liability to be filled only for chain coliisions and for cases whare BOLA does nal apply

Remarks

Payment Instruction: Payee's Breakdown

1) |ComfortDelGro Engineering Ple Ltd i ] 2,880.00
2) %]

3) ]

JOANNE LEE KHANG MIN e
LKK Auto Consullants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 18/12/201R



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreqno 19ss0r10em

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AXA180036814/K1HB302

Date: 18122018
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Policy No: P1680520
ﬁ:’,’"‘"' Vehicle o, \n6776p Insured Vehicie No : SHD244Y
Date of Loss: 210272018 Nature of Claim: LS ClaimNo:  CO471115
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHDGETTEP
Make & Model: HYUNDAI 140, 1.7 D (A) Engine No! D4FDEU4G5TES
Reg. Date: 23/04/2015 (Man. Year: 2015) Chassis No: KMHLE41UMFUOB8157
Colour: Blue Odomeater 381582 km
Engine Capacity: 1685 cc
Markel Value/™New Car Price: NIA
Sum Insured (55) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genearal Condition: Steering (Serviceabls): Yes Footbrake (Serviceable). Yes
Handbrake {Serviceable) Yes Engine Modification: No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size 205/80 R16 Rear Tyre Size 205/60 R16
From Left Side West Lake 7 mm Rear Left Side: West Lake 7 mm
Fromt Right Side West Lake 7 mm Rear Right Side: West Lake 7 mm
The shove valuss represent i remaining fre roads depih
(COST OF CLAIMS - Repairer's Adjuster’s Difference  DIff %
Parts 1.8911.58 830.48 881.10 51.32
Miscellaneous llems 0.00 0.00 0.00
Labour 750.00 380.00 370.00 4833
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0,00 0.00
Gross Total (S§) 2,661.58 1.310.48 1.351.10 50.76
+ GST 7.00/7.00% (S$) 186.31 91.73 94 58 50.76
Nett Amount [S§) 2,847.89 1,402.21 1,445.68 50.76
+ Loss of Use (9.0 x S550.00/day) (S5) 450.00
+ Car Rental (9.0 x $5115.00/day) (5%) 1,035.00
Nett Liability (5%) 2,887.21
Global Sum Settlement (55) 2,880.00
INSPECTION
Date of Assignment: 26/02/2018
Date Inspected: 26/02/2018 Inspected At ComfortDelGro Engineering Ple Ltd
{Loyang)
59 Loyang Drive
Singapore 508068

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 18/12/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair: 2.0days

Adjuster: KALVIN ANG WEI KUN Manager: VIC ALFEH

NOTE.: Thms report represents owr findings af the time and place of inspechon sfated heemn, Such mspection hes been carmed oul o (he deat of our
knowledpe and ability but any other labilly under any other crcumsiances i hemaby sapressly excluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 18/12/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 17 Dec 2018)

Parts: 143 HYUNDAI 140 1.7 D (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHDGETTER)
These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Validity:

Furth-gr Info: llems/values not in mfenncg mtgpgue_a{e_gr_ufﬂ 'th an asterisk *,

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty :::t Particulars Condition Repairer's Amount

i 1 *REAR BUMPER (CONSISTENT) Deformed BO3 BOFL *B03 BOFL

2 1 *REAR BUMPER REINFORCEMENT (CONSISTENT) Serviceable 504.35FL “FL

3 2 *REAR BUMPER REINFORCEMENT BRACKET (LH/RH) Serviceable 360.00FL *FL
(CONSISTENT)

4 1 *REAR BUMPER SIDE BRACKET (CONSISTENT) Serviceabls 49 00FL “FL

5 1 *REAR BUMPER CLIPS (CONSISTENT) Mecessary 2200FL =22.00FL

-] 1 *REAR BUMPER SPONGE (CONSISTENT) Serviceable 143 40FL “FL

7 1 *REAR BUMPER UNDER COVER (CONSISTENT) Cut 22500FL *22500FL

8 1 *REAR BUMPER REVERSE SENSOR (CONSISTENT) Mot 135.70FS “.FS

Mecessary

a 1 *REAR BUMPER ADVERTISEMENT LOGO (CONSISTENT]  Mecassary 50.00FS *S0.00FS

0 2 *REAR FENDER ADVERTISEMENT LOGO (LH/RH) MNecessary 200.00FS *200.00FS
(CONSISTENT)

F=Franchise part 5=SpcMen. L=LntitemDsc

Sub Total (S$)
- List ltem Discount on L Items 20.00/20.00% (S%)

Total Parts (S$)

2,293.05 1,100.60
381.47 17012

1,911.58 930.48

Report was unsubmitted n‘unng this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 18/12/2018



Adjuster Report Page 4 0f 4

Recommended Miscellaneous Items

There are no new miscellancous items selecied,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items

1 PANEL BEATING Mew 380.00 200.00

2  SPRAY PAINTING CHARGE New 200.00 180.00

3 WIRING CHARGE MNew 50,00 0.00

4  R/REFIX REVERSE SENSOR MNew 120.00 0.00

Gross Labour Cost (S§) 750.00 380.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 18/12/2018



