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Survey Department Check List (Case Handler)

Reference No. : C‘El SMo IQOESQLI Uve3
Policy Type: OD / TP / TP RES / TL/ EVA

Case Handler Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form Y-Date | N-Date Y-Date Eate
€  Reference No. _ S e

\Customer Code

Assign From

MR S e LR ——e

(Assign Date
Veh No (Inspected)
‘queh No (Insured)

C

N

c

c

C

c DOA
C  Policy No
C
c
C
c
N
C

SN S]S

\

~ Iclaim No
: _Insurance Authorisation (CA z’RE‘u";"REP} )
Report Type _ o v

‘Weekend Charges -
Survey held atfﬁepalrer i v’
| Excess

Surveyor ( ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

e |"-I"EhIC|E No
‘Regn Mﬂnth!‘i"ear
~Vehicle Type
Make & Model
EnglnE Capacity. I{C C]I
_ Colour
Gdometer (5p. Headmg]
'Chassis No
Genera'lm'(:anmtmn
‘Steering
Brake
Modjﬂcatmn (Modi)
T',-'re Size
TyrE Make
'Tn,rre Balance
| Date of Fnspectmn
‘Survey held
N  Des.ofDa mages

ZinniZlazlzzZzin nlz,n 220

vkl lsk sk [sfef [Sfs |t fs[<]']s

(2) System - (Views/Merimen)

C ‘Damaged Vehicle Phﬂtugraphs. Upmaded

\

(3) Workshop Estimate/Assignment Form
N |ALL Parts condltmn - K Ll

c |Market value for 0D cases

C  Estimate Repair Cost fcrr PHI [RSI ™I, MSIG)

c :ngs__uf repair = - B v

€ Finalised Amount |} ¢

. c Re Enspectlun 1 Cases to Fmalrze wuthm 5 Da',rs B
(4) System [Utews}' Merimen) I

C  Resurveyphoto Uploaded R | | | =

CheckBy: [ VERON | Wlyig |
Case Handler ' Date

*C: Critical *N: Non-Critical 21/05/2014



' P4 V4 LKK Auto Consultants Pte Ltd

Y T 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
g TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GS5T Reg. No. 19-DE07108-R
Affiliated to Federation Internationale Des Experts En Automobile
SOMPO INSURANCE SINGAPORE PL Ref :  CS/SMO18003612/Uvd3
dosorme T
#05-01/08 Date: 26-02-2018
SINGAPORE LAND TOWERSINGAPORE 048623
Code: 3MO
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJU 41582 Veh. Inspected SKS 9885
Policy No. Coverage (5) 0.00
Claim Mo. CMTD1B00787/GPL Excess ($) 0.00
Assign From GRACE TEQ Assign Date 26/02/2018
2. Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  20/02/2018 Inspection Date
Survey held at M-TECH MOTOR SERVICES
BLK 2005 TAMPINES STREET 93 #01-252, TAMPINES INDUSTRIAL PARK A
SINGAPORE 528839
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE" BASIS.
BjIN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




74 74"

A Consultants
S W P Lt Company Regisiration Mo, 19980719

S1UBLAVE 1, #02-25 PAYA URIHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (5] 62563561 FAX : (065 h25642
Your ref: CMTDI1800787/GPL

Our ref; CS5/5MO18003612/Uvd3 DATE: 1/3/2018

The Motor Claims Department
M/s SOMPO INSURANCE SINGAPORE PTELTD

Dear Sir/Madam
PRELIMINARY ADVICE OF VEHICLE NO.SKS 9898

We thank for your instruction on 23/2/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on
27212018 at the premises of M/s M-TECH MOTOR SERVICES

and have the following to report:-

Workshop Estimate Amount :534,936.00
Revised Estimate Amount  :5%2 565.70

"Check” Items Amount :5%1,631.70
Market Value 5%
LTA Reimbursement Value :S$
Nett Value 55

L)
Description of Damage:
The vehicle sustained damages at the
rear portion rear

Comments/Present Status: offsige
Damages Consistent

Yours Faithfully,

MARCUS CHUA
Licensed Appraiser



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 1 March 2018 11:33 AM

To: "Teo, Grace'

Cc ‘Gnoh, Pau Loong'; SUR

Subject: RE: CMTD1800787/GPL - ACCIDENT INVOLVING SJU41587 & SKS989S on
20.02.2018

Attachments: SKS 9895 PRELI ADVISED.pdf

Dear Grace,

Enclosed preliminary revised of vehicle SKS 9898
Date of survey: 27/2/2018
Number of days:3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin-D (LKKAuto)

Sent: Monday, 26 February 2018 4:26 PM

To: 'Teo, Grace' <grace.teo@sompo.com.sg>; assignments <assignments@lkkauto.com>

Cc: 'Gnoh, Pau Loong' <Pauloong.Gnoh@sompo.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: CMTD1800787/GPL - ACCIDENT INVOLVING 5JU41587 & SK59895 on 20.02.2018

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | Si408933)

From: Teo, Grace [mailto:grace.teo@sompo.com.sg]

Sent: Friday, 23 February 2018 3:12 PM

To: admin-d@Ikkauto.com; assignments@lkkauto.com

Ce: Kuru & Co <kurulegal@yahoo.com.sg>; Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>
Subject: CMTD1800787/GPL - ACCIDENT INVOLVING SJU41587 & SKS989S on 20.02.2018

. Our Reference : CMTD1800787/GPL

* Dear LKK AUTO/ MARCUS,



Please make arrangement to conduct the survey for SKS9895.

Please be informed that Gnoh Pau Loong the handler of this case.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 8221 3147

&=  Innovation lor Wellbeing
@/ SOMPO entury of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo.com.sg | Facebook: www.facebook.com/SompaSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Ple. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Kuru & Co [mailto:kurulegal@yahoo.com.sg]
Sent: Friday, February 23, 2018 3:02 PM

To: Teo, Grace

Cc: Gnoh, Pau Loong

Subject: Re: CMTD1800787/GPL - ACCIDENT INVOLVING SJU4158Z & SKS9895 on 20.02.2018

Hi Grace

We refer to your letter of 22.02.2018.
Our client is agreeable to the following surveyor(s) as the SJE: LKK : Marcus Chua

Please arrange for your surveyor to survey our client’s vehicle at the following address:

M-TECH MOTOR SERVICES
Blk 9005 Tampines St 93 #01-252
Singapore 528839

Tel: 97354567 Mr Chan

Please instruct your surveyor to conduct the pre-repair survey immediately and complete the pre-repair
survey within 2 working days of his appointment.

Kindly let us have the pre-repair and/or post repair survey report upon completion of the survey(s).

As solicitors on record, our client shall look to you for payment of our legal costs plus disbursements should
. you reach a direct settlement with our client’s repairer.



Regards

Irene

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

From: "Teo, Grace" <grace.teo@sompo.com.sg>
To: "kurulegal@yahoo.com.sq" <kurulegal@yahoo.com.sg>

Cc: "Gnoh, Pau Loong" <Pauloong. Gnoh@sompo.com.sg>
Sent: Thursday, 22 February 2018, 11:58
Subject: CMTD1800787/GPL - ACCIDENT INVOLVING SJU4158Z & SKS989S on 20.02.2018

Our Reference : CMTD1800787/GPL
Your Reference: L.18.0289.AT.cj

Without Prejudice
Date: 22" February 2018 EMAIL ONLY

Attention:
M/S KURU & CO
Dear Sirs,

ACCIDENT INVOLVING SJU4158Z & SKS989S on 20.02.2018

We refer to your Notice of Accident dated 22/02/2018.
Please be informed that Gnoh Pau Loong the handler of this case.
We intend to conduct a pre-repair survey of the damage to your client’s/your customers vehicle

jointly with your client/your motor workshop. We propose to use one of the motor surveyors
named in the attached list to conduct the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as |
Motor Surveyor Surveyor tick)

1 | Raleigh Services Andrew Ow Yong
Vincent Ng

Kenneth Kong (North
2 | LKK Auto Consultants area)

Marcus Chua (East
area)
Mohd Rasul (West
area)

3



Mohd Taufikh (West

area)

3 | Priority Services Jimmy Lee
Lawrence Ng
Jeffery Ong
4 | JP Knights Adjusters & Surveyors | Jason Lek

5 | In House surveyor Teo 5ee Ling

Please let us know within two (2) working days whether you agree to the appointment of any of
these motor surveyors as a single joint expert. You may select up to two of the listed motor

surveyors. We will bear the cost of the pre-repair survey carried out by the single joint expert.

Yours faithfully,

Best Regards
Grace Teo
Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

Innovation for Wellbeing C
SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy



Nivitha (LKK Auto)

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Friday, 23 February 2018 3:12 PM

To: admin-d@lkkauto.com; assignments@lkkauto.com

Ce: Kuru & Co; Gnoh, Pau Loong

Subject: CMTD1800787/GPL - ACCIDENT INVOLVING SJU41587 & SKS9895 on 20.02.2018

Our Reference : CMTD1800787/GPL

Dear LKK AUTO/ MARCUS,

Please make arrangement to conduct the survey for SK59895.

Please be informed that Gnoh Pau Loong the handler of this case.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T; 6461 6555 | F: 6221 3147

i Innovation for Wellbeing AC fT
® oo

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
andior legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: kuru & Co [mailto:kurulegal@yahoo.com.sg]

Sent: Friday, February 23, 2018 3:02 PM

To: Teo, Grace

Cc: Gnoh, Pau Loong

Subject: Re: CMTD1800787/GPL - ACCIDENT INVOLVING S]U4158Z & SKS9895 on 20.02.2018

Hi Grace

We refer to your letter of 22.02.2018.
Our client is agreeable to the following surveyor(s) as the SJE: LKK : Marcus Chua

Please arrange for your surveyor to survey our client’s vehicle at the following address:



M-TECH MOTOR SERVICES
Blk 9005 Tampines St 93 #01-252
Singapore 528839

Tel: 97354567 Mr Chan

Please instruct your surveyor to conduct the pre-repair survey immediately and complete the pre-repair
survey within 2 working days of his appointment.

Kindly let us have the pre-repair and/or post repair survey report upon completion of the survey(s).

As solicitors on record, our client shall look to you for payment of our legal costs plus disbursements should
you reach a direct settlement with our client’s repairer.

Regards

Irene

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

From: "Teo, Grace" <grace.teo@sompo.com.sg>
To: "kurulegal@yahoo.com.sq" <kurulegal@yahoo.com sg>
Ce: "Gnoh, Pau Loong" <Pauloong Gnoh@sompo.com.sg>

Sent: Thursday, 22 February 2018, 11:58
Subject: CMTD1800787/GPL - ACCIDENT INVOLVING SJU41587 & SKS989S on 20.02.2018

Our Reference : CMTD1800787/GPL
Your Reference: L.18.0289 AT gj

Without Prejudice
Date: 22" February 2018 EMAIL ONLY

Attention:
M/S KURU & CO

Dear Sirs,

ACCIDENT INVOLVING SJU4158Z & SKS989S on 20.02.2018

We refer to your Notice of Accident dated 22/02/2018.

Please be informed that Gnoh Pau Loong the handler of this case.



We intend to conduct a pre-repair survey of the damage to your client's/your customer's vehicle
jointly with your client/your motor workshop. We propose to use one of the motor surveyors
named in the attached list to conduct the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as
Motor Surveyor Surveyor tick)

| | Raleigh Services Andrew Ow Yong
Vincent Ng

Kenneth Kong (North
2 | LKK Auto Consultants area)

Marcus Chua (East
area)

Mohd Rasul (West
area)

Mohd Taufikh (west
area)

3 | Priority Services Jimmy Lee
Lawrence Ng
Jeffery Ong

4 | JP Knights Adjusters & Surveyors | Jason Lek

5 | In House surveyor Teo See Ling

Please let us know within two (2) working days whether you agree to the appointment of any of
these motor surveyors as a single joint expert. You may select up to two of the listed motor
surveyors. We will bear the cost of the pre-repair survey carried out by the single joint expert.

Yours faithfully,

Best Regards
Grace Teo
Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

= Innovation for Wallbeing A C fT
@ o

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www sompo.com.sg | Facebook: www.facebook com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential

3



andlor legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purpases
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy



MR 1 BO24865 | ETHOZ Protect Phe Lid - Bukil Batok
EMTRY DATE & TIME: 217022018 11:38
SUBMITTED BY: Suheimi Bin Suharman

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the detais of the accident to spead up the claims process
2. This Form must be completed by the Policyholder andlor the Authorised Driver.
3. Information provided must be as trulhful and accurale as possible. Any withd misrepresentation or withobding of material facts may allow inswance companies 1o

repudiate policy ability.

4, The Issue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the Insurance companles.
5, Any false reporting may be referred to the Police for Investigation,

&, This report will be forwarded by the insurers of the GIA Records Managermant Centre established by the General Insurance Association of Singapore (GIA] for
archiving and that coples of this report will, for a fee, be made available upon application by inerested parties,

7. By the lodgement of this report to the Insurers, you heraby consent to the archiving of this report st the centre and to copies of the report being made available

aforesald.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

211022018 1139
20/02/2018 08:00
JUNCTION OF UPPER CHANGI ROAD NORTH

Country/State of Loss SINGAFORE
Yehicle Registration Number SKS0895
Insured/Policyholder

MName Of Registered Owner TAN Al LIAN
NRIC Mo S1713968A

Email Address
Mobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to vour vehicle?

If Mo, Please state aclion to be taken
Yehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Cccupation

Date Of Driving Pass

Driving Expenence

Gender

Maobile Number

Fax Number

Contact Number

EMail Address

MTECH-SERVICES@HOTMAIL.COM
(LOCAL) +65-06601010
OFFICE-96601010

BMw
TI0LI AT ABS D/AB 2WD 4DR NAV HID SR

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

VA1/GA300159
09/12/2017-08/12/2018

TAI MOK YAM
525602032

15/12/1863

INDOOR

18/01/1983

35 YEARS AND 1 MONTH
MALE

(LOCAL) +65-81087170

MOEMAIL

Page 10of 15



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number af Driver's Own

Vehicla

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accldent
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle Invelved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by

ambulanca?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Was notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident
REFER TO SKETCH PLAN
Attachment(s)

Ara accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

164 MARIAM WAY
07-01

507086
NO
SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

MO

NO
NO
YES
NO

1

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1
W

ehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category
Mame of Driver
NRIC/Passport Number
Contact Number
Address
FPostcode
Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

S5JU4158Z

PRIVATE CAR
BOON CHOON HIONG

Page 2 of 15



Sketch Plan Pg, 1

SKETCH PLAN

IMPORTANT NOTICE

. Flease report correctly the details of the accident to speed up the claims process.

. This Form must be gompleted by the Policyholder and/or the Autherised Driver.

. Information provided must be as truthful and aecurate as possible. Any wilful misrepresentation or withholding of material
facts may aliow insurance companies to repudiate policy liability.

. The issue and scceptance of this Form by insurance cormpanies k5 not an admission of palicy liability on the part of the insurance
companies

ny false reporting may be referr hie P far ion.

The report will be forwarded by the ingurers of the GIA Records Managamant Centre establlshed by the General Insurance
Assoclation of Singapare [GIA] for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
thi repart being made availlable aforesaid.

Congent under the Personal Data Protection Act (PDPA)

| understand, acknowledpe, apree and consent that:

[8) My Insurer, my workshop and the General Insurance Assoclation of Singapore ("GIA”] may,//are permitted to collect, use,
disclose and/for process my personal data/personal Information set out in this [ferm) and any other personal infermation
provided by me of possessed by my insurer (collectively the *“Personal Information®) and disclose and transfer tuch
Persanal Information te all Insurer{s) who have inzsured vehidle(s) invalved in this accident (all Insurers) who have iniured
wehicla{s] involved in this accident shall be collectively reforred to as the "Insurers™), the Insurers’ lawyers/law flrmg, the
Monetary Authority of Singapore and any relevant government agency/authority [such as the police), for the purpase(s)
of :

(I} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
inwestigations relating to the claims;

{il} Investigating the accident and/or my claims;
{iii]) carrying out and/or dealing with my instructions or rasponding to any enguiries by me;

{lv) administering my claims fincluding the mading of correspondence, statements, Invoices, reports or notlces to me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same a3 well a4 on the
external cover of envelapes/mall packages); and/or

{v} complylmg with applicable law In administering, processing, handling andfor deallng with my clalms.(collectively the
“Purpodes”)

(] 2l insurer(s) who have insured vehiclels) involved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disdose and/for process my Persanal Information for ane or more of the above Purposes; and

{e]  my Pervonal Information mayfcan be disclosed by any of the Indurers andfor GIA ta their third party sarvice providers or
agents{including thedr lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d} my Personal Information will also be coliected and vsed to complle clalms history for the purpose of fraud detection,
Investigation and management in present and all future daims.

e} the information so collected under (d) above may be shared / disclosed:

{I] to all inswrers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii} Tor complying with requirements ynder any regulations, laws or court orders.

i

Policgholder’s Signature Oriver's ture Repol nE-E:‘Fl' e Personnel's Signatune
Date & Time: [If drhver 1 ot the policyholder} Nangk: 4
Cata & Tim NRIC/FIN Mo,
sl Sk 1




Sketch Plan Pg, 2
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ANCESOF THE ACCIDENT
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You had been advised by workshop that In the event that you wish to claim

against your own pelicy (OD claim), there Is a Fourteen (14) days clayga |

whereby the claim must be made within the stipulated timeframe from

the day of oceurance.

—_—

Reporting Only

Claim 0D

Cl}j.m ™ P

‘_/"Einlm oo {ﬁp% other workshop
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DECLARATION

If'We declare the foregoing particulars am%eﬂ.

Folieyholders Signature

Driver’s Signature
| driver i4 not the policyhalder)
Date & Tirme:

&mrlhﬂﬂntu Personnel's Signature
Mame;
MHRICSFIN Na.:
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M fedefining /insurance

AXA FORM

Date P [ p 1 [ =
1 I
Ta: Owner of Vehicle Number: SEQYEA S
The following has besn advised Lo you via your waorkshop, through thesr
staff, [N 1 ;
FR=

Piease tick the applicabie box if you had been advice on the content as seen below:

i

v
A

You had been advised by the workshop that in the case that you wish to claim against your own policy,
there is a Fourteen {14) days clause whereby the claim mist be made within the stipulsted tmeframe
from the day of occurrence.

You had been advised by the workshop on the liabifity and merits of the case accordingly,

?wmhm%edhrhwﬂmmthe:mmrwwwdmmRmﬂh
making due to this accident.

There will e delay 1o your vehicle repair due to the unavallabélity of spare parts locally and there is i
other option except to indent it from overseas.

There will be no cancellation/withdrawal of the Own Damage clalm once the arder of the spare parts
have been placed. If you wish to cancel/withdrsw the daim, you shall bear all costs, expenses &/or
felated charges incurred directly &/or indirectly 1o the procurement of the spare parts

The estimated waiting time for the spare pats to arrive iy . The
estimated arrival time does not include the repair period.

You mnmmmea&hmmwumwmwﬂwww that the
vehicle may not be road worthy.

For vehicles below Three {3) years old, your Insurance Cormpary will use anly genuine original parts to
repas your vehicle

For vehicles above Three (3] years old, your Insurance Company will be carrying out repairs using ony
combination of genvine original parts and/or original equipment manufacturer |OFM) parts.

You had been advised by the workshop of the Twelve {12) months warranty for Own Damage repars
on workmanship related to the aceident.

fwmmunmummm.m&mm.mmmmwm-m
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workshap personnel including company stamg
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PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type:
Cwner ID;

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration
Date:

Yehicle Make:

Wehicle Model;

Primary Colour:
Manufacturing Year:
Engine No.;

Chassis Mo.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Singapore NRIC

JFa68A

SK5YE9S
Mo

14 Mar 2018

B.MW,

730LI AT ABS D/AB 2WD
4DR NAV HID 5R

White

2011
12997953N52B30AF
WEBAKB22080C951375
190.0 kW (254 bhp)
$73,608.00

09 Dec2011

07 Dec 2011

1

$73,608.00

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry
Date;

PARF Rebate Amount:

Yes

08 Dec 2021

£47.845.00

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

08 Dec 2021

B - Car(1401cc & above)
10

$77.340.00

$28,868.00

$76,713.00

The information contained herein is correct as at 14 Mar 2018

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate ByPublicBeforeDereglnput ?FUNCTIL...

OK
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| "’E‘" MOTOR SERVICES

Blk 9005 Tampine$ St.83, #01-252 Tampines Industrial Park A, Singapore 528839

Tel: 6784 0077 Fax: 6788 3025
(Registration No. 269252/00B8)
Tan Ai Lian
184 Mariam Way #07-01
Singapore 507056

Attention - Motor Claim Department

L

Estimale : TI030168

Date : 27/02/2018

Vehicle Num_ - SKS 989 §

MakeModal - BMW 7304
Chassis/Eng# - WDD221 156 2A 206507

Accident Date - 20002/2018

Claim No. :
Refarence : MT/®89/2018
Poficy No. -
SN Quantity Particular Unit Price Amount S5
LISTITEMS : <5
S Rear bumper No/Be (57328 173600 ——~
2 1 Rear bumper reinforcemant R 7§ {30 880.00 .
3 2 Rear parking sensor g 23y~ Y3 405.00 810.00 #Pe
4 1 Rear bumper trim P/ 213 250.00 ==
5. 1 Rear bumper adapler 2hr -—1'8.90':;(
g 1 Rear bumper centre guide A~ . 35.00 %
7. 7 Tailpipe chirome 85.00
List TotalSs - 3,886 00
LABOUR :
To respray accident affected parts ?‘g o 600.00
Renew rear bumper rear bumper reinforcement. realfign
neccessary parts S oo 45000
Labour Total 8% - 1.050.00
L
KK Auto Consullants hence I'Iﬂlﬂ]f P-* J f'?"{'(
Repalrar of the fo lowing: )
N e iy helone'ates spray painting
To Sraplay damae panis) dunng resurvey L N
« Parts pricey arey iyt 16 confirmation ztf:(} {P‘jﬁj
; , Y : Wi Bjudica” basis
SingDoltars : Four Thmh-l:lﬂﬂmﬂuﬁﬁ mﬂﬂt::&?f judice fgl':..-. ‘}{E}E 3

® N il g2l moifica

/=1 DE TesUEyed B
pproval fram insurance Company

for M-TECH M W

Total S§ - ) 4,9.':‘6.0:_}
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Libi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

SOMPO INSURANCE SINGAPORE PL

50 RAFFLES PLACE
#05-01/08
SINGAPORE LAND TOWERSINGAPORE 048623

Ref : CS/SMO1B003612/Uvd3n2

Date: 06-04-2018

Code : SMO

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SJU 41582 Veh. inspected SKS 8895
Policy No. Coverage (§) 0.00
Claim No. CMTD180078TIGPL Excess ($) 0.00
Assign From  GRACETEO Assign Date 23/02/2018
2. Vehicle Particulars & Condition
Make & Model BMW 730LI1 (A} c.c 2996
Engine No. HIDDEN Year of Reg. 201
Chassis No. WEBAKB22080C951375 Colour WHITE
Odometer 128779 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/50 R18 PIRELLI 8 mm
L/H Front Tyre |245/50 R18 PIRELLI 8 mm
R/H Rear Tyre |245/50R18 PIRELLI 8 mm
L/H Rear Tyre |245/50R18 PIRELLI 8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR FORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  20/02/2018 Inspection Date 27/02/2018
Survey held at M-TECH MOTOR SERVICES
BLK 9005 TAMPINES STREET 93 #01-252, TAMPINES INDUSTRIAL PARK A
SINGAPORE 528839
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

|ESTIMATEEI' NORMAL PERIOD FOR REPAIR:

3 Werking Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKS 9895

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 1561 FAX: 6256 4315
Req. Ne: 199607198R GST Reg. Mo. 19-9607198-R

Page No.:1 of 1

Qty Description of Parts Condition ..E' g:ig:?pa{:} Our Ag]l.tﬂtaﬂ
REPLACEMENT OF PARTS
1|REAR BUMPER DENTED / 1,738.00 1.532.85
DEFORMED
1|REAR BUMPER REINFORCEMENT DENTED 880.00 781.30
2|REAR PARKING SENSOR @$405.00 SHORTED 810.00 470.00
1|REAR BUMPER TRIM DENTED / 250.00 219.00
DEFORMED
1|REAR BUMPER ADAPTER TORN 88.00 86.00
1|REAR BUMPER CENTRE GUIDE NOT NECESSARY 35.00 -
1| TAILPIPE CHROME MISSING 85.00 85.00
LESS 10% DISCOUNT - -317.652
3,686.00 2,858.53
LABOUR
TO RESPRAY ACCIDENT AFFECTED PARTS. 600.00 400.00
REMNEW REAR BUMPER REAR BUMPER 450.00 300.00
REINFORCEMENT ,REALIGN NECESSARY PARTS.
1,050.00 700.00
GRAND TOTAL 4,936.00 3,558.53
RECOMMENDED COST OF LUMP SUM REPAIRS 2,800.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/SMO18003612/Uvd3n2

CHUA KANG SENG

Licensed Appraiser




