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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408233

TEL: 6256 3561 FAX: 6256 4315

Reg, No: 199607196R GST Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CC3/L.CR18003596/b3
gii:EPSTSSIgTEgFNgAPDHE 079120 Dt 2Raetin W"I‘N"Imwm
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SLF 2347M Veh. Inspected SLL 13070
Policy No. Coverage (3) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 26/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  24/02/2018 Ilnspa{:tinn Date
Survey held at PREMIUM AUTOMOBILES FTE LTD
55 UBI RDAD 1
SINGAPORE 408698
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183
Email; Nora khaif@premiumauto.com.sg /[ claimsipremiumauto.com sg

Telefax

Estimate Accident Repairs

Workshop Ubi Road 1 B
Contact No 6366 2323

Fax No 6841 1183

Reference PATPI0243/2018/GW .
Date 26-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Sia Chee Poh

Address Blk 267 Compassive Link
#15-55
Singapore 542267
Telephone HP +65 81807500
Type of Claim Third Party Claims
Policy No. 2100500841-01
Vehicle No SLL 1307 D
Model Code Audi A3 Sedan 1.0 TFSI 8Y
Model | Year Feb-17
Engine No CHZ 158654
Chassis No WALZZZ8V4AH 1028228
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 24-Feb-1B
Place of Accident Cross Junc Of Lorong Ah Soo Blk 114




L

Premium Automobiles

S5 Ubi Read 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SLL 1307 D.

Estimated Surveyor's
S/n Mature of Jobs Charges Recommendation

1 Toremove and transfer rear prking aid. Check function. 5/N 5 280.00 =

To remove trunk fittings, dismantle and renew rear
2 bumper, repair rear lid, renew damaged fittings. 5 1.29’0116. Hed
Reinstall all parts. i

3 Torespray paint on rear bumper, rear lid. 5 1./5,0&.'!‘.‘.!5“\:0

4 Tocarry out diagnostic check. 5N 5 192.00 .-
L ¢ —_— -
TOTAL LABOUR CHARGES : S 3,172.00



Premium Automobiles

55 Ubl Read 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLL 1307 D.
Damaged Parts & Prices
S5/N Parts Description S/Nett Remark
I REAR BUMPER ?.ejuh._ d $  1,697.00 ~ \\ 95 Go
2 REAR BUMPER SPOILER &t A 5 206.00 » ©¥
3 REAR BUMPER SIDE REINFORCEMENT T4 M 5 so1.00 T
4 LEDTAILLIGHT-RH Mt (0% 3 730.004 Sek.00
5  AUDI EMBLEM S 108.00 _~ ooy
6 INSCRIPTION “A3* | Alex S 83.00 ol A\
7 INSCRIPTION " TFSI" 5 83.00 < Gl
8 SUNDRIES  pC Nec - 5 280.00 Ry V"
TOTAL SPARE PARTS CHARGES $ 3,688.00
TOTAL LABOUR CHARGES $ 3,172.00
GRAND TOTAL $ 6,860.00

All eharges are not inclusive of G5T
Legend - Remarks (0K} = Approved, Remarks (X) = Not approved
Spare parts are Special Nett




Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 4086599

Tel:(65) 6366 2323 Fax:(B65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.  PA/TP/0243/2018/TF
78 Shenton Way Date 15-Mar-18
#07-16 AIG Building Service Advisor TONY FOONG
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SLL1307D
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A3 Sedan 1.0 TFS!
Quantity Description Unit Price Amount
LABORS
1 To reapply paint protection affected area. 5 BO.OO
TOTAL $ 80.00

For Premium Automobiles Pte Ltd

by &%

Ly

AN A | N
g(: C) J(J Il 0‘3[|8 . Authorised Si:;na-ture
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Invoice Number: Taz-u-ug
pate: 3 FEBR 204

Mode Of Payment: Cash

Personal Particulars;
Name: PATRW)A L rvi
Contact: ‘5’3‘-’5‘0 7£00

Vehicle Particulars;

Registration Number: P/ /. '30.70

Make/Model: 4, ¢; 43

/N0 Deseription . _ Ao
Recoat ©f $8’0
@) Bumper crear) —

(-”J Beot LA

/s

Terms and Conditions:
» By providing your contact number on this form, you give us permission to call you in response to this
request and other marketing activities via sms and phone even if your contact number is listed in the
DO Not Call Registry. We will never sell, trade, or share your personal information with any third party

or organization,
The above agreement or Deposit is not refundable or transferable.

-
Warranty is applicable on condition that maintenance is done every 6 months

T42 Car Polish

Customer Signature

25 Kaki Bukit Road 4, #06-52, Synergy @ Kaki Bukit. Singapore: 417800
HP: 81656777 www.facebook.com/t42carpolish  T42CarPolish@gmail.com

Reg.No: T17LL124K



Invoice Number: T42-
Date; g1 I.:i?{{'ﬁ 2i 74 F —
Mode Of Payment: Cash

Personal Particulars:
Name: >€begtind —
Contact: €150 3500 —

Vehicle Particulars:
Registration Number: SiL i A0 —
Make/Model: Aodr Az

S/NO . Description - = R TRINAL - Ay Amount
1 [Prenivm {:‘ffj}_}p\ L’(‘}. (Pnire 4 $4€0
(2yecy w"’ﬂf‘fj i id’l—"'ﬂr”‘tﬂr‘fﬁ:j aAlerand e 9 e
#)t’ﬂ-’)
Tim (cedirm

Lo tm{.‘,j

Terms and Conditions-
* By providing your contact number on this form, you give us permission to call You in response to this
request and other marketing activities via sms and phane even if your contact number is listed in the
DO Not Call Registry, We will never sell, trade, or share your personal information with any third party

or organization.
*  The above agreement or Deposit is not refundable or transferable,

[z~

T42 Car Polish

Customer Signature

’5 Kaki Bukit Road 4, #06-52, Synergy @ Kaki Bukit. Singapore: 417800
IP: 81656777 www.facebook.com/t42carpolish T42CarPnlish@gmail.cnm

eg.No: T17LL124K



Premium Automobiles

55 Ubl Road 1, Singapore 408698
Tel . 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note ! This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment,

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Addendum Sheet

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

W:mm;nmwfmmmmmmmm
whom you submitted the Original Report.

ADDENDUM
() PARTICULARS OF PERSON MAKING THE AMENDMENTS:

Original Report No : oA G L PAFELZ e Regisration Mo QLF L34
Name(as shawn in NRIC): Ll

[*Vehicle Driver / Vehicle Owner) [*) Pleass delete = appropriate

NRIC/PassportNo: _ 200504 624
Address : -
Contact (Tel) : ﬁh’l‘-lt"ﬂio'. -
{Email} :
Date of Accident : 2321 ¥ s Aeiblint sl
Place of Accident : __]dw'ﬂh Gon & H““ﬂ"’:‘i Ave | ovess o

(8] ADDITIONAL INFORMATION / AMENDMENTS:

| have made a report on the sbove mentioned accident and would lie to include sdditional information or make
the following amendmants:

A
V) AHacles!  phets

Signature of Vehicle Owner [ Driver ,J
Date:

10 Anson Road HOE-16 International Plara Singapore 079303 Phone : + 65 5224 0010 Fax - +65 6224 D030
Operating Hours - Manday to Friday 9am to Spm

Page 16 of 18



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Kha
78 Shenton Way 6768 9911
#(7-16 AIG Building 6341 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: CCYLCRI8003596/jb3

Nora khai@ premiumanto.com.sg
Body & Paint Dept
PA/TP/O243/2018/MAS
30 May 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SLL 1307 D, Audi A3 Sedan 1.0 TFSI

With reterence to the above-mentioned vehicle, no. SLL 1307 D, claimant,
Mr. Sia Chee Poh, please find the related document as per attached.

1. A copy of the Original invoice no, 85012545 — §54,613.75

2. A copy of Authorization to Act duly signed by client
3. A copy of the Release Voucher attached

4. A copy of Breakdown of Payment attached

5. Loss of Use — S5240,00 (8860.00 x 4 days)

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
67689911,

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encls

AIG-SLL 1307 D

fram
Telephonge +65-
Telefax +65-
EMail

Our department
Cur Raf

Your Rel

Date

total pages

Premium Automobiles Pte Ll
Showroom

8 Lang Kee Road

Singapore 152080
Telephona (B5) 6566 1111
Telefax (66) 64713733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408689
Telephone (65) 6336 2323
Telefax  (65) 684 11183



BREAKDOWN OF PAYMENT

Vehicle No: SLL 1307 D

Accident on 24th Feb 2018 at Cross Junction of Lorong Ah Sco

Involving vehicle/s SLF 2347 M

1) Repair cost S ‘}; G113 '_15

2) GIA/LTA search fee  §

3] Loss of Use or

1030
¢ 240020

Rentat-Car

4) Medical fees s

5) Others s

Payable to: Premium Automaobiles Pte Ltd

Payable to: Premium Automobiles Pte Ltd

PWHHE to: —frh' '::"F[.E ,PEH

Payable to:

Payable to:
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Con Pl Me JOHORACEM | Capprghl € AHE 50 Ada Pacic insewecs Fis Lr)

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Namae of Policyholder : SIA CHEE POH(XIE ZHIBAD) Vehicle No, : SLL130TD
Period of Insurance : 14 Feb 2018 To 13 Feb 2018 Policy No. : 2100600841-01
Engine No. : CHZ158654 Endorsement No.
Chassis No. : WALIZZZBVAH 1028226 Issued Date 3 19.dan 2018
ABOQUT THE COVER
Make/Model L AUDI A3 Sedan 1.0 TFSI S tronic
| Engine Capacity/Tonnage : 999.00 CC Sum Insured : Markel Value First Year of Registration - 2017
Driver Restriction MA, Off Peak Car : No Insuring with COE/PARF  :© Yes

Parson ar Classas of Persong Entitiad 1o Drive® :

a) The Palicyhalder
) Arvy cotthenr pornce il i driving on e Poleyhoidar's croer of wath hishar permiegion
Thes Polisy will ingemnily e Paicybolten of any silhnrised dever gy I hilsha mpsls hs apscisd ags conBiian

Yiou have 10 pay an adiditonal sum of 33000 an “ineapadenced Driver Excess™ (DR I You are or Your Autharised Diver fnansed or urmamed| fas ose man 2 yvaam’ deiving expesienis

Age Condition 40 years old and above

Limitation as to use’

Lism ity ler mocsl, domeslic Mg passun purpasss snd [or e Pallny ol busnsgs
This Poficy doss net fover use for hing or reward, drising fuillon, driving tesl, mcing. pace-<making. rellabdity trial or speed-tesiing, the carragn ol goods other than semples m conrechion sith amy iradas ar

buminees or usa for sny porposs in connechion wiih Modor Trode

Loss of Use 1800cc - 2000cc Optional
* Limastions mndeeed noaerative by Saction 8 of the Motor Yehicies [Thind-Party Fasia and Compansation| Ast [Cap 186) and Socton 85 of ihe Road Transpon Act. 1887 (Maleywa ) are ndt o be
ncluded undar thess headmga l

k

EXCESS

Section 1
Fire « 0 Own Damage - S800 Thefl - 30 Flood Cover « $0

Sectlion 2
Proparty Cnmage - 50

Windscrean 1 5100

Named Oriver and EXCESS (whes applnabis|

SIA CHEE POHINIE ZHIBAD) - $E00 (Dwn Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1 Audi Custumes Sarvice Ceanlsr Al 55 Ubi Road | Sngapors 40855 B06RTATE

For ofer Appeoved Reporiing ContrpwiliG Authansad Repainets, pepse contact oor 2800 accident smamgancy hotlion ul =55 B33 B0, Alarmatively, you may reber o ARG welnils www aig.com g
or AMG 50 Meobiin App. Bimply sasrch-and downioed “AlG 26" from Tunes or Googie Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: HONG LEONG FINANCE LTD

W hisrty corty (hit |l porsey 1o which (his Cartificala of imuranos reiies in meed in accondances with the provissons of i Matar Yehiclesd Thie .m“wﬂmu THE), Far iy ol
e Rinod Tranapan Aot 1987 (Mt} and Wator Vahiciss (Thind Pary Reks | Rules, (359 (Mulaysia) S Ui i

DE04125285
St
PREMILIM LEASING -CCK

281 ALEXANDRA ROAD AUDM CUSTOMER SERVICE CENTRE
SINGAPDRE 155638 AIG Asia Pacific Insurance Ple. Ltd.
Underwritten by AG Asia Pacific Insurence Ple, Lid. ALTHORIEED REFRESENTATIVE —

R 00 | F 8




- 24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

= T - —
. L=t} T o e pre? =) b e B -

»

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefil is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotling number (65) 6419-3000 for assistance.

The Centificate of Insurance (Cl) should be produced withou! demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use s subject Io the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

Your rantal car will be made available within 5 working hours of activation with the Rentai Car Company.

At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audl Customer Service Centre must be produced.

The number of days is based on the period your vehicle s in the repair workshop unless the number of days of loss of use
entitiement is stated in the Policy.

Rental cars are stnctly for use in Singapore only,

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis,

Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

W

F Y

Sl

Rental Car Company: Popular Rent A Car Pte. Ltd,
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): Sam to 4pm

"Tha Rente Car Company s Tarma & Conditions appty (e mefundeble sacurily deposit, axceey sty Tor the Rontal Car, Codision Damage Walver. etcl
. A

IMPORTANT NOTICE

Il you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hersby wamed that under the
Mator Vehicles (Third Party Risks and Compensation) Act (Cap.98), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valld policy of insurance under the Act.

The Policyhoider is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has bean lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Mator Vehicles (Third Party Risks and Compensation) Act (Cap,88).

This Paolicy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concemed. If the insurance company agrees to cover the new owner, they will issue
‘anew Certificate of Insurance in the new ownear's name. The premium chargeable may vary according to the new owner's profile. !

-



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel : 5366 2323 Fax ' 6841 1183
Email: Nora khal@premiumauto com sg / claims@ premiumaulo. com sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad1

Contact No : 6366 2323

Fax No : 68411183
Reference :  PATPIO243/2018/GW
Date :  26-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Sia Chee Poh
Address :  Blk 2678 Compassive Link
#15-55
Singapore 5422587
Telephone :  HP+5581807500
Type of Claim :  Third Party Claims
Policy No. : 2100500841-01
Vehicle No : SLL1307D
Model Code : Audi A3 Sedan 1.0 TFSI 8V
Model | Year :  Feb17
Engine No : CHZ 158654
Chassis No o WALZZZBV4H1028226
Mileage .
Date In
Liability
Excess Cost HE
Estimated By 1 Johnny Boo / Allan Wu
Accident Date 1 24-Feb-18

Place of Accident ¢  Cross Junc Of Lorong Ah Soo Blk 114




Premium Automobiles

55 bl Road 1, Singapore 4086945
Tel - 386 2323 Fax! ea841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLL 1307 D.

Estimated Surveyors
Sin Nature of Jobs Charges Recommendation

1 To remove and transfer rear prking aid. Check function SN § 280.00 5 280.00

To remove trunk fitings, dismantle and renew rear
2 bumper, repair rear lid, renew damaged fittings. Reinstall § 1,200.00 £ 500

all parts
7 Torespray paint on rear bumper, rear lid L 1,500.00 $ r,100.00
4 Added labour charges - 540 attached SN 5 80.00 5 a0.00
§ To carry out diagnostic check SN & 192.00 2 1§92.00

TOTAL LABOUR CHARGES : § 3,252.00 5 2,152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall infarm you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



.Joy Irene !LI{I{Auto)

From: Joy Irene (LKKAuto)
Sent: Tuesday, 6 March 2018 438 PM
To: 'Eileen, May Hwee Yap'
- Co Vivian Lau (LKKAuto); Admin A; 'Insurance LCR SG’
Subject: ACCIDENT INVOLVING LCRF SLF 2347M AND SLL 2347M ON 24.02.2018
06 March 2018

LION CITY RENTALS PTE LTD
Policy Holder

AIG : 59946976825G
LKK :CC3/LCR18003596/jb3
NOTE : KINDLY CONFIRM/AMEND TIME OF ACCIDENT

Dear Sir/Madam,
ACCIDENT INVOLVING LCRF SLF 2347M AND SLL 2347M ON 24.02.2018 (22:55 HOURS)

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SLL 13070 against your insurance policy.

Based on the information on hand, we are of the opinion that liability is not in our favour.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure ar distribution of the material in this email
is strictly forbidden.

From: Joy Irene (LKKAuto)
Sent: Monday, 5 March 2018 1:56 FM



To: 'Insurance LCR SG' <insurance@lioncityrentals.com.sg>
_Ce: 'Kang, Sam' <Sam.Kang@aig.com>; Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>; Admin A <admin-

a@lkkauto.com=>
Subject: ACCIDENT INVOLVING LCRF SLF 2347M AND SLL 2347M ON 24.02.2018

AIG : 59946976825G
LKK :CC3/LCR18003596/jb3

LCRF PTE LTD
Policy Holder
Your Vehicle : SLF 2347M
Third-Party :SLL 1307D

Date of Accident : 24 Feb 2018
Time of Accident 1 22:55
Location of Accident : CROSS JUNCTION OF LORONG AH 500 BLK 114

Dear Sirs,

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG) has received a
third party claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pte Ltd
to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AlG.

Under the Motor Claims Framework (MCF), you are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the accident. The
primary purpose of this reporting is to provide your version of the accident to AlG. Failure to report the
accident may affect the standing of your insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst
other things related to the accident. The accident report can be lodged at any of AlG reporting centres. For
the listing of AIG reporting centres, you may refer to your Certificate of Insurance or visit AlG Singapore’s
website.

Should you have any clarifications, please contact the undersigned within 7 days from the date of this
letter.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

Link #15-55 Singapore 542267 {address), owner of SLL1307D  (vehicle no)
hereby authorize Premium Automobiles Pte Ltd (“the workshop”) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use ("claim™) for my vehicle

no. SLL1307D  ihar was damaged pussuant to the sccident which occurred on ANRIZONE
{date) wlong Cross junction of Lorong Ah Soo Bik 114 (location) involving vehicle nofs

SLF 2347 M (“the accidem™).

| funther authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment chequels being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of hability basis insofar as the driverfownerfinsurers of the other

vehiclels is concerned

Dated this ';I‘ql (day) of Ik {month) Eﬂi_ (yar)

A
X

Signed by “the third party cloimant™ Signed by “the workshop™
{with chop if applicuble) (with chop)




RELEASE VOUCHER
(AIG Express Third Party Claim)

“Wel, Premium Automobiles Pte Ltd (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AlG Asia Pacific Insurnpce P Lid LKK

AUTO CONSULTANTS PTE LTD (mume of surveyor) with respect o the amount cldimed for
Eiq*m? ':Ts;.’iicpair Cost). 8§ LHO-%0q oss of sentaliuse), 8§ — {Disbursement), for vehicle no.
SLL1307D  that was dumaged pursuanl 1o the accident which occurred on 24/02/2018 (date) along
Cross Junction of Lorong Ah Sco (location) involving vehicle novs _SLF 2347 M i s

pursuant (o the inspection conducted on _05/03/2018  (date) al “the workshop”

We/l confirm thit well arefam awthorized by the owner Sia Chee Foh

{“the third panty claimant”) of vehicle no, SLL 1307 D make the claim as set out in the above paragraph
and wel/l have full nuthority 10 settle the matter on hisfher hehall 10 o manner that well deem fn We/l

enclose herean the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pucific Insurance Pre Lid for all damages, loss
andfor expense that they will or have already mcurred 10 the event that “the third party clamant™ afier the
above said agreement lodges a further claim against the former for any loss and expenses suffencd
pertaining 10 costs of repairs undfor rentl andfor loss of wse pursuant to the damage 1o SLL 1307 D

{vehicle no.j as a result of the accident.

Well conliem that e agreemem reached above 1s in full and final sewlement of any claim of “the thid
party claiman™ pursunnt w the accident and thut funther ths seilement is reached vn a withouw prejudice

and without admission of lability busis

This agreement is subject 1o the application of Singapore law and the Singapore Courts have exclusive
jurisdiction over uny dispule arising oul of the same.

O

Duted this l, iday) of 7 ummmzui (year)

=

=

S
Signed by appointed surveyvor Signed by “the workshop™ {with chop)
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Premium Automobiles Pte Ltd

Auth Cantre Singagome Mlgxandra Sarwice Centre Ui Sarvice Contrs Cuntomes Service
SO i Dol 20 Alwiariies Bosd TE U e dever Agpma i) B3R TII
Singaporw 15230 Singapore 486 INS "Ry U0 I T Ao freaitiicon Seryion $EI 2
e S S Compny i Wi e ey
Page | 14455 B5T Reg. Mo. 199902271M
Inveice: BSR12345 fecounts ARBDE (T U}
RIG ASIA FRCIFIC INSURANCE PTE LTD RIE AGIR PRCIFIC INSURAMCE FTE LTI
MOTOR CLATM DEPT Date & 23/05/2018 MITOR CLAIM DEPT
AI6 BUILDING AlG BUILDING
T8 SHENTON WRY Order 3 SLLIZATD T8 SHENTON W&Y
§0-16 816
SINGAPORE 075120 879109 Ters 1+ 3 SINGAPORE 979128
{Regn No, ¢ SLLIJNTD (U 321B8) Regn Date: 14/@2/2817 Mileage: 19204 WIP Mo,y 56852
Models A3 SEDAN 1.@ TFSI SUNANG Chassis: WAUTZIOVAHINZA22E  Engime: CHI 158654 Depts U
UGB No. @
You have been assisted by - UB-Carvine (33 )
Details City Unit Price Amount
5 | BOOYWORY s 280, 1.2 80 W
TO REMDVE RMD TRANSFER RERR PRRMIME RID.
CHEDK FUNCTION
S | BODYWORK M: S0, = e .=
ITO REMOVE TRUMR FITTINGS, UISMANTLE AND RENEN
[REAR BUMPER, REPAIR REAR L1D, RENEW DAMAGED
FITTINGS. REINSTALL ALL PARTE
§ | BODYWORK M 1189, 00 N 1y 106, 50
TD RESPRAY PRINT DM REAR BUMPER AND RERR LID,
§ | BODYWORK N 192, 80 1.0 152, 00
TU CARRY OUT DIAGMDSTIC CHEDN
0 | OnERs H B, 00 1. 2.9
T0 REAPPLY PRINT PROTECTION AFFECTED RREA.
1| RBVS945394D TAIL LIGHT Less & N T8 584, 00
% | RBVSBATeRTG BRU|  COVER Less fcin N 16597. 8 1,357.69
1| ABVABSITAZ 211 AT SIEN Less @22 & 187,58 8.8
1| ABXRASITITA 211 INSCRIFTION * TF5I° Less @28 N g 6. 16
L | ASPRBSITMl 2I1 INSCRIPTION *R3! Less 0l .00 ae. 7 B6. 16
Parts  2,155.% Sub-Totst | a2
Labaur B80. 0
Sublet  2,072.00 7% GST 301.83
Manig o,
Lubricant .00 Grand Total | & 613,79

Customear

Received by

For L on behalf of
Preniun Rutosobiles Pte Ltd




Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIM SUBFOLDER TRACKING
Case Natified Est Submitted Ady Assigned Al Rpt Ad) Submitted s Auth'ed Status
" 26 Feb 2018 gg,;‘;' #149 5$4,311.92 $$4,311.92 :::::1“' for Survey
a3 b
| | Edit Aeg | Edit Adj Rpt ] Edit Estimates View Rpt Eancel Case |

Referance Claim Details

(CLAIM SUBFOLDER DETAI

| Insured:

|[Created by adjuster]

LCRF Pie Ltd, Co. Reg. No.: NA

| Main
{Clakmant:

SIA CHEE POH, |D: 575327GED

[ehicle Reg,

No.:

T2a/02/2018 21:00 - :59

SLL1307D [12 Months and 10 Days From LTA Reg Date {Man Yr)]

Date of Loss:

| Claim Type:

. F:"\'.:IIIE\".I"CDVEI‘

Note No.: 999999399

TP / 599469768256

Vehicie Reg.

Balicy No.

{Clamant): 2100500641-01

SLF234TM

Excess:

Premium Automoblles Pte Ltd (UBI) 55 Ubi Road 1, 408659 Ubl - Tel: 67680828/9827,/9911

AlG Asin Pacific Insurance Pte. Ltd. (Express) - Tel: 65-5419-3000 ... [Handied by Kang, Sam-PL] Sam Kang@aig.com

Claimant’s
| Insurer:

AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6415-3000

Adjuster:

| LKK Auto Consultants Pte Ltd [HQ) - Tel: 5256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 07/03/2018]

ASSOCIATED MAIL RECEIVED

view Al |

« AIG_SG (27/02/2018): No DI GIA Report

Mo results,

ALL ASSOCIATED TASKS™!
Due Date

View All | SearchTasks | Create New Task | Complete |

Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c...

6/8/2018



Mernmen e-Claims

Upload Documents |  Upload Photos | Compose New Letter | Uplosd video |  uplosd Ausio |

Claim Documents

*SLL1307D (59946976825G)
[SLF2347M]
TP
SIA CHEE POH
Feb 24 2018 9:00PM
[LCRF Pte Ltd]
Premium Automobiles Pte Ltd

Page | of 2

View |View in Browser %

\Letters/Correspondences Lperpage %) B
[No |Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
{1 [{Draft) Third Party Express Settiement ~ Payment Breakdown Eqllt
:ihnh;}-'tmﬂ “
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |19/04/18 18:58 | General View 0D | wadre || A

2 19/04/18 18:55 General View O | s | A

3 119/04/18 18:5% | General View O | adws | A

4 |19/D4/18 16:55 | General View 0| aaws | A

5 |19/04/18 18:59 | General View 0| s | &

6 |19/04/18 18:59 | General View 0 | loadrs | A
7 |19/04/18 18:58 | General View @ | Loadies | M |
8 |19/04/18 18:55 General View 0| adrs | A
9 19/04/18 18:59 | General View © | Load G
10 |18/04/18 18:50 | General View O | oaawc | B
11 |19/04/1818:59 | General View O | wasws | B
12 |19/04/18 18:50 General View € | Load PG
13 [19/04/18 18:59 | General View € | Load s
14 |19/04/18 18:55 | General View 0 | oaawc | 4]
15 [19/04/18 18:59 | General View 0| cadis | § l
16 |20/04/18 12:12 | Reinspection Photo 0| edrs | & |
17 |20/04/1B12:12 | Reinspection Photo O | eowrs | F )|
18 [20/04/18 12112 Reinspection Photo 0 | Losd s o)
19 [20/04/18 12112 | Reinspection Photo © | ceive | A |
Documentation 1 per page i
Mo _|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) ___ | Thumbnail Print,
1 |26/02/1B16:13  |TP GIA REPORT 0 | Load FoF

2 |05/03/18 13:57 | LETTER TO OI TO REPORT ) | LoadFoF

3 |08/03/1B 16:41 | LETTER TO LCRF Load PDE

4 |06/03/1B17:58 | TP ESTIMATE- MARKED Load PDF

5 | 0B/08/18 10:12 | AUTHORISATION TO ACT FORM 0 | LoadPoF |
& 06/08/1810:17 | Release Voucher Load PDF

|7 |06/08/18 10:12 | WORKSHOP INVOICE | Load poF

ngu ‘Finalieed On AIG Asia Pacific Insurance Ple. Ltd. (5G) Thumbnall | Print
1 |06/03/18 15:06 | OI GIA REPORT © | LoacFoF

Documents Checklist

I:EI:EI;'II;!T_S'I:H!EKHST Reset I Save I Print I

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/8/2018



Merimen e-Claims Page 2 of 2

i Thare are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [] Handling Insurer

Mpte: Remaris are privade uniesa yow shaw & to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/8/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

|'Unhicln No: SLF2347M (Insd veh) Model: AUDI A3 1.4 TFSI (A)
SLL1307D (TP veh)
| Date of Accident: |24/02/2018

Global Sum Settlement | .| [ ] Yes | [X] No
Repair Estimate e 7425 80
Final Repair Cost 1 4 B13.75
Loss of Use bk 240.00 4.00 days at $60.00 per day
Rental {if any) - 0.00 days
LTA f GIA Search Fee - 0.00
Others: % 0.00
'8
Final Settlement Surm 5 485375

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate

below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
| b Y LA i Mo:
B) For GIA Registered Workshop: Boz'": Applicable: Yes/be- BOLA Scsnario No
BOLA Liability: 100 (%) Assessed Liability (*); (%)

* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Premium Automobiles Pte Lid »8 4.813.75
2} |5Sia Chee Poh 8 240.00
06 Aug
JOANME LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp docltr... 6/8/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreq ho 1ssso71s8r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignmentsi@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR18003596/AJB3G2

Date: D8/08/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid, Palicy No: 8955955599
EEE""“‘ Vehicle ¢, | 13070 Insured Vehicle No :  SLF2347M
Date of Loss: 24/02/2018 Nature of Claim; TP Claim No: 598459768256
E | ION
Reg MNo: SLL1307D
Make & Model: AUDI A3, 1.4 TFSI (A) Engine No: CHZ158654
Reg. Date: 14/02/2017 (Man, Year: 2016) Chassis Na: WALZZZBV4H1028226
Colour: Grey Odometer: 18024 km
Engine Capacity: 999 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Valua/New Car Price
MNDITI FVEHICLE AT THE TIME OF RVEY
General Condition: Steering (Serviceabla); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 8 mm
Fromt Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above vaiues represent the remaiaing tyre reads depit
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %)
Parts 3,688.00 2,159.92 1,528.08 41.43
Miscallanecus ltems 0.00 0.00 0.00
Labaur 3,252.00 2,152.00 1,100.00 3383
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58] 6,940.00 4,311.92 2,628.08 37.87
+ GST 7.00/7.00% (S%) 48580 301.83 183.97 37.87
Nett Amount (S§) 7,425.80 4613.75 2,812.05 37.87
+ Loss of Use (4.0 x $560.00/day) (5§) 240.00
Nett Liability (S§) 4.853.75
INSPECTION
Date of Assignment: 05/03/2018
Date Inspected: 05/03/2018 Inspected At: Premium Aulomobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/8/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Joy lrene Bascao

NOTE: This report reprezsnts our findings af the fima and plece of inspection sfafed hansn. Such inspection has been camed out fo the bast of aur
knowladge and ability but any other Nabilty under any other circumstances /s heredy exprassly excladed.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/8/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1.697.00FS *1,35760FS
2 1 *REAR BUMPER SPOILER Not Necessary 206.00FS *-FS
3 1 *REAR BUMPER SIDE REINFORCEMENT Not Necessary S01.00FS *-F§
4 1 *LED TAIL LIGHT RH Cut T30.00FS *584 D0 FS
5 1 *AUDI EMBLEM MNecessary 108.00FS ‘B6.00FS
B 1 *INSCRIPTION A3 MNecessary B8l.00FS *66.16 FS
T *INSCRIPTION TFSI Necessary 83.00F5 “66.16FS
g8 1 *SUNDRIES Not Necessary 28000FS *-F8
F=Franchise par. S=5pcNett

Total Parts (55) 3,688.00 2,159.92

Report was unsubmitied during this print-out.

https://singapore.merimen. com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/8/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus emas selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amaount
Labour ltems
1 TO REMOVE AND TRANSFER REAR PARKING AID.CHECK New 2680.00 280.00
FUNCTION
2 TO REMOVE TRUNK FITTINGS,DISMANTLE AND RENEW MNew 1,200.00 500.00
REAR BUMPER .REPAIR REAR LID ,RENEW DAMAGED
FITTINGS.REINSTALL ALL PARTS
3 TO RESPRAY PAINT ON REAR BUMPER ,REAR LID New 1.500.00 1,100.00
4 TO CARRY OUT DIAGNOSTIC CHECK New 1592.00 182.00
5  TO REAPPLY PAINT PROTECTION AFFECTED AREA New 80.00 80.00
Gross Labour Cost (5%) 3,252.00 2,152.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/8/2018



