.on Irene (LKKAuto)

From: loy Irene (LKKAuto)

Sent: Monday, 9 April 2018 12:06 PM

To: 'Eileen, May Hwee Yap'

Cc: Insurance LCR SG; 'Angiegeokling.Gan@aig.com’; Admin A; Vivian Lau (LKKAuto)

Subject: 76838347215G // ACCIDENT INVOLVING SLF 4846B(AIG) & SHB 5228Y & OTHERS
ON 20/02/2018 (09:30) ALONG CTE TUNNEL

Attachments: VIDEO FROM SMRT-5HB 5228Y MOV

06 April 2018

LION CITY RENTALS PTE LTD

Policy Holder

Your Ref: SLF 48468
Our Ref: CC3/ LCR18003585/Sjb3
Note: 4 vehicles involved in a chain. Kindly amend yvour GIA report

Dear Sir/Madam,

ACCIDENT INVOLVING SLF 4846B(AIG) & SHB 5228Y & OTHERS ON 20/02/2018 (09:30) ALONG
CTE TUNNEL

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SHB 5228Y against your insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4083933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
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AUTHORIZATION TO ACT
AIG Asia Pacific - Express Third Party Claim

I, SMRT TAXIS PTE LTD (the third party claimant™) of 60 WOODLANDS INDUSTRIAL
PARK E4 (8)757705 (address), owner of SHB 5228Y  (vehicle no.) hereby authorize SMRT

AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with respect to my claim

for repair costs and/or rental andfor loss of use (*claim™) for my vehicle no SHB 5228Y  that was

damaged pursuant to the accident which occurred on 20/02/2018 (date) along CTE TUNNEL
TOWARDS CITY (location) involving vehicle no/s SLF 4846B (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit

and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehiclefs is concerned.

Dated this ‘l 5 (day) of h‘g\f (month) 2018 (year)

Signed by “the third party claimant” Signed by “the workshop™
(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/T, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5812.168.00 (global sum) for vehicle no. SHB 5228Y that was damaged pursuant to the accident
which occurred on 20/02/2018 (date) along CTE TUNNEL TOWARDS CITY (location) invelving

vehicle no/s SLF 4846B. This is pursuant to the inspection conducted on 22/02/2018 {date) at “the
workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHB 5228Y make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHB
5228Y (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 15 (day) of MAY {month) 2018 (year)

A

Signed by appointed surveyor Signed by “the workshop™ (with chop)



. SMRT Autemotive Sezvices Fte Ltd
s mr 251 Morth Dridge Bosd Singapore 179102
Tel: 65 63311000 Fax: 65 63340247

7 :
AUTOMOTIVE Tax Invoice

?.ECE!VG‘
Customer Code: 3000063 0 GST Reg No. : MR-8500001-7
L CRN : 1990042807

SMRT TAXIS PTE LTD (] Invoice No. : IV1B0300495

Date : 21.03.2018
Block Onit Vehicle No. : SHES5Z228Y

Your Ref Wo. : TRAX/02/18/2114
60 WOODLANDS INDUSTRIAL PARK E4 Our Ref No. : 24094666
SINGAPORE 757705 Terms : 30 Days
Dagscription oty Unit Add / (Discount) " Amount

Cost & Amount

LOMP SUM AMOUNT FOR REPAIR 1.00 § 10, 600,00
AS PER SURVEYOR'S RECOMMEMNDATION

GHAND TOTAL 5 10, 600.00

Remark :

Make/Model : CHEVROLET EPICA 2.0
Accident Date : 20.02.2018

H.B. Fayment by chegque should be crossed and
made payable to 'SMET Automotive Servicas Pre Ltd*,

Ho receipt will be issued unless requested. ML\A/’\)
—y ?L - |!k ey

Authorised Signature
for SMAT Automotive Services Pte Litd

Page 1/1 E. & 0.E
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SINGAPORE Traff Pece
D Ubi & 3
POLICE FORCE Eliasn e
Tel +65 6547 0000
Fax +65 6547 6259
Wi poiice. gov.sg
Jur Ref - TP/IP/11963/2018
Jate : 27 February, 2018
CHUA HOCK GUAN
BLK 401 ADMIRALTY LINK
E15-06
SINGAPORE 750401
C
Dear SirfMadam

CCIDENT INVOLVING EB9003M, SHB5228Y, SJG2415T AND SLF4846B ON 20.02.2018 |
925 HRS, ALONG CENTRAL EXFRESSWAY

| refer to the above accident.

Please be informed that we have completed our investigations which shows that the
drwer of SLF4846B has committed an offence of Careless Driving under Rule 29 Road Traffic
Rules. Action has been initiated against the driver for the said offence.

3. If you have any queries, please contact the Investigation Officer, Jeff Tan at
felephone number 8299 0972.

(

Yours faithfully

SITI AFITIAH

“OR HEAD INVESTIGATION
"RAFFIC POLICE
INGAPORE POLICE FORCE
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SMRT Taxis Pte Ltd MEMORANDUM

To: Claims Dept QOur Ref: TAX/02/18/2114
From: SMRT Taxis Pte Ltd Date: 01/03/2018

ACCIDENT ON 20/02/2018 INVOLVING SHB 5228Y, SLF 4868 ETC
ALONG CTE TUNNEL TOWARDS CITY NEAR CAIRNHILL:- EXIT

This is to confirm that the daily rental rate for SHB 5228Y is $103.79 per day.

Please proceed to recaver any rental loss from the third party as a resuit of the
above accident.

Thank you.

Yours sincerely
SM AXIS PTELTD

for Manager
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221/2018 Wehicle Hub

Enquire Transaction History

Transaction History Details
Lag Date/Time: 21 Feb 2018 / 10:45:17
Asset Type: Wehicle Transaction Amount:
Asset |Ox SLF4845B
Transaction Type: 18.32 Insurance Enquiry (GIRO Channel;
Payment)
User 1D ESASBAHO - BALQISHEINTE ABDUL  Business Transaction
: HALIL Refersnce Mo

Search Date / Time: _20Feb 2018 09-:24:00

Imsurance Company: AlG ASLA PACIFIC INSURANCE PTE. LTD.
Information displayed is correct as at the log date and time,

Enguire Related Logs | Back to List

niipssivrl lia.gov.sgitairiiactionhubAgency TrLogDetall ?FUNC TION_ID=F1801004ET

$7.4%

External Agency
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