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LC AUTOMOTIVE

BLOCK 25 KAKI BUKIT ROAD 4 #05-26 SYNERGY @ KB Singapore 417800
Tel : ( 63) 69664526 11P: 92712214 Fax: (65) 69664526
FEmail :chris_chanbehe’a hotmail.com

YEOW KENG SIANG 26™ February 2018
Bk 25 Kaki Bukit Rd 4 R

# 05-26 SYNERGY @KB WOD2MYE2E I I OF

Singapore 417800 - ’Urﬂ.}l (i };im.ﬁfur.q_

Accident date: 07" FEBRUAR" 2018
Estimated repair cost for vehicie no: SKL3608J MERCEDES BENZ E200

sin _aty Items/Nett Ulprice Amount
1 1  Front R/H fender e $1,550.00/
2 1 Front R/H fender cowling /-~ == : $27500" -
3 1 Front R/H headlamp ¢ (iled _ - ~ $2457.00 7
4 1 Front bumper fog ‘amp (auled - _ $435.00 ~
5 1 Front R/H wiper nuzz w* “~ $285.00
6 1 Front bumper Jetar—2 d o | 9%
7 1  Front bumper side bracket s ' : (20
8 1 FrontR/IHRIM Y, - $1,200.00¢
9 1 FrontR/HTYRE { $800.00"
10 1 Front R/H wheel bearing | #J o . §385007
11 1 FrontRMHcontrol vm |~ - $747.00 *
12 1 Front R/H lower a: j $524.00 “
13 1 Front R/H shock ahsnrber B B e $580. 00+
TiE r"'w
g };‘M'f bum Jx»r' Knlor “# ?’mxlf Subtotal :- $11,584 .00
Is 1 Bt 12H fog lamp over H1ZE M
| ~ 5557
S00130

Page 7
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Labour charges
To remove & re-fix front undercarriage

To check wheel alignment computer
To Check Wiring System

Towing charges

Tuff kote

Panel beating

Spray painting
T b dioptic T S
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$380.00 7~

$150.00 ~

$1/oaﬁ 50

$100.00

éj;g $150.00 -

420000 257

¢,W 250

Subtotal :- $2,080.00

Total:- $13,664.00
20| 56313
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FARFCOE Robinne Erguiry

-

Vehicle Owner Particulars

Owner 1D Type:
Chwner 1D:

Vehicle Detalls

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date
Vehicle Make:

Vehicle Model:

Frimary Colaur:
Manufacturing Year:
Engine No.;

Chassis No.:

Maximum Power Output:
Cipen Market Value:
Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detzils

PARF Eligibility:

PARF Eligibility Expiry Date:

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC

48022

SKL3608.

Yes

25 Feb 2018
MERCEDES BENZ
E200A

White

2012
27186030428578
WDD2074482F 161061
135.0kW (181 bhp)
$£54.450.00

300ct 2013

300ct 2013

0

$70,010.00

Yes

29 Oct 2023

s Ovr b gos sgia v rifaction/ engquire Risbo o By PublicBetoreDereenput 2 FLURCTION 1D=FU3040048 T |

Page | ot 2

d
()

LT

=]

(%
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PARF O Rebate Enguirs Page 2ol 2

PARF Rebate Amount: £52.507.00

Intended COE Rebate Detaiis

COE Expiry Date: 29 Oct 2023

COE Category: B - Car (1601cc & above)
COE Period(Years): 10

QP Paid: $93,500.00

COE Rebate Amount: $53.083:00—.

Total Rebate Amount: j{ $105,590.00

The information contained herein is correct as aéﬁﬁrbz{llﬁ

OK

forprszd v rL i oy, sl vesetion enguireRe bare By PublicBe fore Dereg Inpu ! FUNCTION_ID-FO304008 11

54
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From: Claim <claim@directasia.com>

Sent: Friday, 23 February 2018 1:57 PM

To: assignments@lkkauto.com

Cc: Derrick Quok; Kenneth Lim; Aaron Wang; Sharon Tan; Roger Yap

Subject: Survey assignment: 75128/ST/WP/LC AUTOMOTIVE/OD: SJZ8013E/TP:SKL3608)/

DOA: 07.02.2017 / Est:800:00 1 I 3018

Attachments: SKL3608) 1.pdf; SJZ8013E.PDF :}-1‘3?1**6 2313
vihidle not In

Dear Sir, pev son(®) Chyis

Please arrange to survey SKL3608] on a without prejudice basis.

Please conduct direct motor survey at the workshop below and update us immediately if the repair cost is above
$10K.

LC AUTOMOTIVE
HP: 92712214

Please ensure your surveyor follows the NIMA protocol with vehicle being dismantled in front of your surveyor.

If the vehicle is not dismantled in front of your surveyor, then your surveyor should not sign any confirmation as
NIMA protocol is not being followed.

Please let us have a copy of your surveyor's preliminary report of the damages and repair cost within 3 days from
the date of inspection.

Best regards,
Claims Department

DirectAsia Insurance

Custaomer Service; +b65 6HR5 3555

Retail: 88 South Bridge Road, 5{058716)
www. directasia.com

008000

From: Sharon Tan

Sent: Friday, February 23, 2018 10:41 AM

To: Claim <claim@directasia.com>

Cc: 'Hsiao Tong (chewht@lkkauto.com)' <chewht@Ilkkauto.com>

Subject: Claim: 75128/5T , Claimed Policy:MT/00020274/07 Comp V Plus, Policy Holder: Mr Norain Binte Anuar |
Accident along Kembagan MRT station involving $JZ8013E (01-75128/5T) & SKL3608) (DA-75127/5N ) on 07/02/2018

Hi TF,

Please provide both parties report to LKK Auto Consultants PL.
ST
From: Sharon Tan

Sent: Friday, 23 February, 2018 10:28 AM
To: 'chan pick yuen'



Cci 'Hsiao Tong (chewht@ikkauto.com)'; Claim _

Subject: Claim: 75128/ST , Claimed Policy:MT/00020274/07 Comp V Plus, Policy Holder: Mr Norain Binte Anuar |
. ‘Accident along Kembagan MRT station involving SJZ8013E (OI-75128/ST) & SKL3608] (DA-75127/SN ) on
07/02/2018

WITHOUT PREJUDICE

Hi Ms Chris,

We refer to the above matter.

We are agreeable to a DIRECT SETTLEMENT in this matter.

Please quantify your client's claim with all documents to LKK Auto Consultants PL.

Hi Ms Hsiao Tong,

We refer to our tele-conversation moments ago.

As mentioned, LC Automotive and us are agreeable to appointed LKK Auto Consultants PL for SJE.
Please proceed to has engaged with workshop and we await your further advice.

Aside to TF,

Please note survey assignment.

Regards

Sharon Tan / Personal Ctalms Specialist
Direct: #6565 BB03 3619

DirectAsia Insurance

Customer Sefvice: 465 6bE5 5555
Retall: B2 South Bridge Road, S{0%8716)
www directasia.com

006060

From: chan pick yuen [mailto:chris chanbebe@hotmail.com]
Sent: Friday, 23 February, 2018 10:04 AM

To: Claim

Cc: Sharon Tan; Roger Yap

Subject: [EXT] Re: SKL3608] GIA REPORT

Dear All ,
Please let us have your reply ASAP . Thanks

Get Outlook for 108

From: chan pick yuen <chris chanbebe@hotmail.coms>
Sent: Thursday, February 22, 2018 5:49:32 PM
To: claim@directasia.com

Cc: Sharon Tan; roger.vap@directasla.com
Subject: Fw: 5KL3608) GIA REPORT




Dear Sir /Mdm,

" Enclosed is our client's GIA report .

Your insured cut in & liability is 100% in our favour .

Please confirm liability & your insured agree to bear his liability 100% .

We will arrange your panel surveyor to survey our client's car : SKL3608) & do direct settlement once get
your confirmation .

Please check & revert to us asap . Thanks

Regards,

Chris Chan Pick Yuen
Workshop Manager
LC AUTOMOTIVE
HP: 92712214

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain
legally privileged and/or confidential information. Its unauthorised use, disclosure, storage or copying is not
permitted. If you are not the intended recipient, please permanently delete the original, destroy all copies
and inform the sender.




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAUtO)

Sent: Saturday, 2 June 2018 12:51 PM

To: ‘Sharon Tan'; 'Claim’

Cc: Admin A

Subject: RE: Survey assignment: 75128/ST/WP/LC AUTOMOTIVE/QD: SIZB013E/TP.SKL3608)/
DOA: 07.02.2017 / Est:$00:00 ****LKK REF.CC4/DAI18003578/Apb3

Attachments: LKKInspection.pdf; LKKAdjustment.pdf; LKK Survey Photos.pdf; LKK Resurvey

Photos.pdf; LOA.pdf, LTA pdf

Withou! Prejudice
Hi Sharon,
We refer 1o the above matier.

We seek your approval to offer Third Party repairer, LC AUTOMOTIVE at $5,107.45(all-in). The breckdown 5 as

‘ follows: -

1. Cost of Repair § 4.500.00
2. Loss of Use(6days x $100.00) $ 600.00
3. LTA/ GIA Search Fee ¥ 7.45

TOTAL 55,107.45

Enclosed herewith the supporting document for your perusal.

For your approval please,

Best Regards,
Hsiao Tong, Chew | Case Handler
LEKK Auto Consultants Pte Ltd
. Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubt Avenue 1, #oz-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 13 April 2018 7:38 AM

To: 'Sharon Tan' <sharon.tan@directasia.com>; Claim <claim@directasia.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Survey assignment: 75128/ST/WP/LC AUTOMOTIVE/OD: SJZ8013E/TP:SKL3608)/ DOA: 07.02.2017 /

Est:500:00 ****LKK REF:CC4/DAI18003578/Apb3

Deaor Sirs/Madam,

We refer to the above matier.



Hsiao Tong (LKKAuto)

From: Sharon Tan <sharon.tan@directasia.com>

Sent: Sunday, 17 June 2018 3:51 PM

To: Hsiao Tong (LKKAuto): Claim

Cc: Admin A

Subject: Survey assignment: 75128/ST/WP/LC AUTOMOTIVE/OD: SJZ8013E/TP.SKL3GOBIS
DOA: 07.02.2017 / Est:$00:00 ****LKK REF:CC4/DAITB003578/Apb3 | Mercedes 1.8

Attachments: LkKinspection.pdf: LKKAdjustment1.pdf; LKK Survey Photos.pdf, LKK Resurvey

Photos.pdf, LOA PDF; LTA.PDF

ITH PREJUDICE
Hi Mz Hsiao Tong,
We refer 1o your email dated 2/6/18.

We are agreeable with your recommendation. Please proceed to negotiate as such and keep us posted once thereis a
settlement,

Regards

haron Tan /

DirectAsia Insurance

vuLtomer Service: +6% 6665 555%
Retall B8 South Bridge Road, S{058716)
www.directasia.com

006000

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 2 June, 2018 12:51 PM

To: Sharon Tan; Claim

Cc: Admin A

Subject: [EXT] RE: Survey assignment: 75128/ST/WP/LC AUTOMOTIVE/OD; S1Z8013E/TP:SKL3608]/ DOA:
07.02.2017 / Est:$00:00 =***_KK REF:CC4/DAI18003578/Apb3

Without Prejudice
Hi Sharon
We refer to the above matter,

We seek your approval to offer Third Party repairer, LC AUTOMOTIVE at $5,107.45(all-in). The breakdown is as
follows: -

1. Cost of Repair $ 4,500.00
2. Loss of Uselédays x $100.00) 3 50000
3. LTA/ GIA Search Fee $  7.45

TOTAL $5,107.45
Enclosed herewith the supporting document for your perusal.

For your approval please.,



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6ra2-2107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pavi Ubi Industrial Park, Ubi Avenuoe 1, #o2-25 | S{(40893)

From: Hsiao Tong {LKKAuto)

Sent: Friday, 13 April 2018 7:38 AM

To: 'Sharon Tan' <sharon.tan@directasia.com>; Claim <claim@directasia.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Survey assignment: 75128/5T/WP/LC AUTOMOTIVE/OD: 51Z8013E/TP:5KL3608)/ DOA: 07.02.2017 !
Est:500:00 ****LKK REF:CC4/DAI18003578/Apb3

Dear Sirs/Madam,
We refer o the above malter.
Enclosed for your perusal is: -

» Estimated cost of repair
* Preliminary advice
o Photographs of TP vehicle in its damoged condition

Thank you.

Best Repards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenuo 1, #02-25 | S{40899:3)

From: Sharon Tan [mailto:sharon.tan@directasia.com]|

Sent: Monday, 2 April 2018 11:34 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>; Claim <claim@directasia.comz

Cc: Admin A <admin-a@lkkauto.com>; Hslao Tong (LKKAuto) <chewht@lkkauto.coms>

Subject: Survey assignment: 75128/5T/WP/LC AUTOMOTIVE/OD: SJZ8013E/TP:SKL3608)/ DOA: 07.02.2017 /
Est:500:00 ****LKK REF:CC4/DAI18003578/Apb3

Hi Ms Shu Pel,



We refer to the above matter.
Please update us on the development on this third party matter.
Regards

Sharon Tan { Personal Clayms Speciull

& BEN 36

DirectAsia Insurance

Customsr Service: +65% 6EEE 4555

{orail; B8 Sputh @ndee Road, SI058716)
www . directasia.com

00600600

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Tuesday, 27 February, 2018 7:19 PM

To: Claim

Cc: Derrick Quok; Kenneth Lim; Aaron Wang; Sharon Tan; Roger Yap; Admin A; Hsiao Tong (LKKAuto)
Subject: [EXT] RE: Survey assignment: 75128/ST/WP/LC AUTOMOTIVE/OD: SJZ8013E/TP:SKL3608]/ DOA:
07.02.2017 / Est:$00:00 ****LKK REF:CC4/DAI1B003578/Apb3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We had inspected the vehicle SKL 3608] at M/s LC AUTOMOTIVE and the repairer would like to do direct
settlement with Direct Asia Insurance,

Please be informed that estimate is not ready yet.
Please kindly advice liability soonest.
Thank you.

Bast Regards,

Shu Pei| Admin

LKK Auto Consultants Pre Ltd

Phone: 6366-0055 | emall; shupsi@ikkauto.com | faw: 6741-4108
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 23 February 2018 2:15 PM

To: 'Claim’ <claim@directasia.com>; assignments <assignments@lkkauto.com>

Cc: 'Derrick Quok' <derrick@directasia.com>; 'Kenneth Lim' <kenneth@directasia.com>; 'Aaron Wang'
<aaron.wang@directasia.com>; 'Sharon Tan' <sharon.tan@directasia.com>: 'Roger Yap'

<rQger. directasia.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Survey assignment: 75128/5T/WP/LC AUTOMOTIVE/OD: SIZ8013E/TP:SKL3IGOB)/ DOA: 07.02.2017 /
Est:500:00

Dear SirfMdm,

Thank you for the assignment.



Please be informed vehicle not in workshop, repairer will arrange.

BEST HEGARDS,

(. Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phono: 6841-1972 | emall: gssignments@lkkauto.com | foe: b256-4315

Btk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claim [mailto:claim@directasia.com
Sent: Friday, 23 February 2018 1:57 PM

To: assignments@lkkauto.com
Cc: Derrick Quok <derrick@directasia.com>; Kenneth Lim <kenneth@directasia.comz>; Aaron Wang

<aaron.wang@directasia.com>; Sharon Tan <sharon.tan@directasia.com>; Roger Yap <rpger.ya directasia.com>
Subject: Survey assignment; 75128/ST/WP/LC AUTOMOTIVE/OD: SIZ8013E/TP:SKL3608)/ DOA: 07.02.2017 /

Est:500:00

Dear 5ir,
Please arrange to survey SKL3608) on a without prejudice basis.

Please conduct direct motor survey at the workshop below and update us immediately if the repair cost is above
S10K.

LC AUTOMOTIVE
HP: 92712214

Please ensure your surveyor follows the NIMA protocol with vehicle being dismantled in frant of your surveyor,

If the vehicle is not dismantled in front of your surveyor, then your surveyor should not sign any confirmation as
NIMA protocol is not being followed.

Please let us have a copy of your surveyor's preliminary report of the damages and repair cost within 3 days from
the date of inspection.

Best regards,
Claims Department

DirectAsia Insurance
Customed Service +65 665 5555
Hatail: BB Soulh Bridge Hoad, S{058716)

006000

From: Sharon Tan

Sent: Friday, February 23, 2018 10:41 AM

To: Claim <claim@directasia.com>

Cc: 'Hsiao Tong (chewht@lkkauto.com)' <chewht@lkkauto.com>

Subject: Claim: 75128/5T , Claimed Policy:MT/00020274/07 Comp V Plus, Policy Halder: Mr Norain Binte Anuar |
Accident along Kembagan MRT station involving SJZB013E (01-75128/5T) & SKL3608) (DA-75127/5N ) on 07/02/2018

Hi TF,

Please provide both parties report to LKK Auto Consultants PL.

4



5T

From: Sharon Tan
Sent: Friday, 23 February, 2018 10:28 AM
To: 'chan pick yuen'

Cc: 'Hsiao Tong (chewht@lkkauto.com)'; Claim o
Subject: Claim: 75128/ST , Claimed Policy:MT/00020274/07 Comp V Plus, Policy Holder; Mr Norain Binte Anuar |

Accident along Kembagan MRT station invalving SJZB013E (01-75128/5T) & SKL3608] (DA-75127/SN ) on
07/02/2018

WITHOUT PREJUDICE

Hi Ms Chris,
We refer to the above matter,

We are agreeable to a DIRECT SETTLEMENT in this matter.

Please quantify your client's claim with all documents to LKK Auto Consultants PL.

Hi Ms Hsiao Tong,

We refer to our tele-conversation moments ago.

As mentioned, LC Automotive and us are agreeable to appointed LKK Auto Consultants PL for SJE.
Please proceed to has engaged with workshop and we await your further advice.

Aside to TF,

Please note survey assignment.

Regards

Sharon Tan ;j Peisinal Claims Specialist

DirectAsia Insurance

Chstomer Service: +65 6665 5555

Retall: BE 5outh Bridge Road, 5(058716)

www.directasia.com

006000

From: chan pick yuen [mailto:chris chanbebe@hotmail.com]
Sent: Friday, 23 February, 2018 10:04 AM

To: Claim

Cc: Sharon Tan; Roger Yap
Subject: [EXT] Re: SKL3608) GIA REPORT

Dear All .
Please let us have vour reply ASAP . Thanks

Get Outlook for 105

From: chan pick yuen <chris _chanbebe @hotmall.com>
Sent: Thursday, February 22, 2018 5:49:32 PM




To: claim@directasia.com
Cc: Sharan Tan; roger.yap@Edirectasia.com
Subject: Fw: SKL3608) GIA REPORT

Dear Sir /Mdm ,

Enclosed is our client's GIA report .
Your insured cut in & liability is 100% in our favour .
Please confirm liability & your insured agree to bear his liability 100% .

We will arrange your panel surveyor to survey our client's car : SKL3608J & do direct settlement once get
your confirmation .

Please check & revert to us asap . Thanks

Regards,

Chris Chan Pick Yuen
Waorkshop Manager
LC AUTOMOTIVE
HP: 92712214

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain
legally privileged and/or confidential information, Its unauthorised use. disclosure, storage or copying is not
permitted. 11 you are not the intended recipient, please permanently delete the original, destroy all copies
and inform the sender.




Hsiao Tona (LKI(Autuz

From: Hslao Tong (LKKAuto)

Sent: Monday, 18 June 2018 12:33 PM

To: ‘chan pick yuen'

Cc Admin A

Subject: RE- Claim: 75128/5T , Claimed Policy:MT/00020274/07 Comp V Plus, Policy Holder:

Mr Norain Binte Anuar | Accident along Kembagan MRT station invelving SJZB013E
(O1-75128/5T) 8 SKL3608) (DA-75127/SN ) on 07/02/2018

without Prejudice
Hi Chris,
We refer to the above matier,

We propose settiement as follows: -

1. Cost of Repair $ 4,500.00
2. Loss of Use{édays x $70.00) $ 54000
3.LTA/ GIA Search Fee $ 745

TOTAL $5047.45

Please confirm acceplonce.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered ar subsequently produced by either party that will materfally affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement,”

Biest Ruegards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: b742-9107 | email: chewht@lkkauto.com | fax: G741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #62-25 | 5{408093)

From: chan pick yuen [mailto:chris_chanbebe @hotmail.com]

Sent: Tuesday, 29 May 2018 11:56 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto,com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: Claim: 75128/5T , Claimed Policy:MT/00020274/07 Comp V Plus, Policy Holder: Mr Norain Binte Anuar |
Accident along Kembagan MRT station involving $JZ8013E (01-75128/5T) & SKL3608) (DA-75127/SN | on 07/02/2018

Dear Hsiao Tong,



wm_————

From: chan pick yuen <chris_chanbebe@hotmail com=

Sent: Monday, 18 June 2018 2:52 PM

To: Hsiao Tong (LKKAuUto)

Ce: Admin A

Subject: Re: Claim: 75128/ST, Claimed Policy:MT/00020274/07 Camp V Plus, Policy Holder:

Mr Norain Binte Anuar | Accident along Kembagan MRT station involving SJZ8013E
(01-75128/5T) & SKL3608) (DA-T5127/SN ) on 07,/02/2018

Dear Hsiao Tong ,
Accept offer. DV please . Thanks

Get Qutlook for I0S

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>
Sent: Monday, June 18, 2018 12:32:44 PM

To: chan pick yuen

Cc: Admin A

Subject: RE: Claim: 75128/5T, Claimed Policy:MT/00020274/07 Comp V Plus, Policy Holder: Mr MNorain Binte Anuar |
Accident along Kembagan MRT station involving $JZ8013E (01-75128/5T) & SKL3608) (DA-75127/SN ) on 07/02/2018

Without Prejudice
Hi Chris,
We refer to the above matter.

We propose seftlement as follows: -

|. Cost of Repair % 4,500.00
2. Loss of Use|4days x §90.00) % 540.00
3.LTA/ GIA Search Fee b ] 745

TOTAL $5047.45

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handlor

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkanto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1. #02-25 | S{4089573)



From: chan pick yuen [mailto:chris_chanbebe@hotmail.com]
Sent: Tuesday, 29 May 2018 11:56 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>
Subject: Re: Claim: 75128/5T , Claimed Policy:MT/00020274/07 Comp V Plus, Policy Holder: Mr Narain Binte Anuar |
Accident along Kembagan MRT station involving SJZ8013E (0I-75128/5T) & SKL3608) (DA-75127/5N ) on 07/02/2018

Dear Hsiao Tong ,

Final Reminder

Did you inform your principal , we don't want waiting more than 2 month for direct settlement,
If your principal cant offer & settle with us before 14.06.2018 .

We will direct process legal . Thanks

Regards,
Chris Chan'Pick Yuen

From: chan pick yuen <chris_chanbebe @hotmail.com>
Sent: Friday, May 18, 2018 10:37 AM

To: chewht@lkkauto.com
Subject: Re: Claim: 75128/5T , Claimed Policy:MT/00020274/07 Comp V Plus, Policy Holder: Mr Norain Binte Anuar |

Accident along Kembagan MRT station involving SJZB013E (01-75128/ST) & SkL3608) (DA-75127/5N } on 07/02/2018

Dear Hsiao Tong ,

2nd Reminder

Please let us have your offer in next 7 days . Thanks

Regards,
Chris Chan Pick Yuen



From; chan pick yuen <chris chanbebe @hotmail.com=>
Sent: Monday, April 30, 2018 11:07 AM

To: chewht@lkkauto.com .
Subject: Re: Claim: 75128/5T , Claimed Policy:MT/00020274/07 Comp V Plus, Policy Holder: Mr Norain Binte Anuar |

Accident along Kembagan MRT station involving SJZ8013E (O1-75128/ST) & SKL3608) (DA-75127/SN ) on 07/02/2018

Dear Hsiao Tong ,

1st Reminder

Liability clear 100% & your principal agreed direct settle by confirmation email .

Please let us have your offer soon . Thanks

Regards,
Chris Chan Pick Yuen

From: chan pick yuen <chris_chanbebe@hotmail.com=>
Sent: Saturday, April 14, 2018 10:29 PM

To: chewht@lkkauto.com

Subject: Re: Claim: 75128/ST , Claimed Policy:MT/00020274/07 Comp V Plus, Policy Holder: Mr Norain Binte Anuar |
Accident along Kembagan MRT station involving SJZ8013E (01-75128/5T) & SKL3608) (DA-75127/5N ) on 07/02/2018

Dear Hsiao Tong ,

Enclosed is invoice , LTA fee & LOA

As request following :

1. RC 54500 (AS AGREED)
2. LOUS$720 (6 DAYS X $120 -2000CC MERCEDES LUXURY CAR - 4 days recommend + 1 day waiting
PRI+ 1 day weekend )

@ 100%



Total $ 5220/-.

Please let us have your offer & DV soon . Thanks

Regards,

Chris Chan Pick Yuen
HP: 92712214

LC AUTOMOTIVE

From: Sharon Tan <sharon.tan@directasia.com>

Sent: Friday, February 23, 2018 10:27 AM

To: chan pick yuen

Cc: 'Hsiao Tong [chewht@lkkauto.com)'; Claim

Subject: Claim; 75128/ST, Claimed Policy:MT/00020274/07 Comp V Plus, Policy Holder: Mr Norain Binte Anuar |
Accident along Kembagan MRT station involving SJZ8013E (01-75128/5T) & SKL3608) (DA-75127/5N ) on 07/02/2018

WITHOUT PREIUDICE

Hi Ms Chris,
We refer to the above matter.

We are agreeable to a DIRECT SETTLEMENT in this matter.

Please quantify your client's claim with all documents to LKK Auto Consultants PL.

Hi Ms Hsiao Tong,

We refer to our tele-conversation moments ago.

As mentioned, LC Automotive and us are agreeable to appointed LKK Auto Consultants PL for SIE.
Please proceed to has engaged with workshop and we await your further advice.

Aside to TF,

Please note survey assignment.

Regards

Sharon Tan / Personal Cliims Specialist

DirectAsia Insurance

Customer S5efvice: +BS GBES 5555
Fetail: B8 South Bridee Road, 5(058716)
www . directasia.com

006000



From: chan pick yuen [mailto:chris chanbebe@hotmail.com]
Sent; Friday, 23 February, 2018 10:04 AM

To: Claim

Cc: Sharon Tan; Roger Yap

Subject: [EXT] Re: SKL3608] GIA REPCRT

Dear All ,

Please let us have your reply ASAP . Thanks

Get Outlook for iD5

From: chan pick yuen <chris chanbebe tmail.com>
Sent: Thursday, February 22, 2018 5:49:32 PM

To: claim@directasia.com

Cc: Sharon Tan; roger.vap@directasia.com
Subject: Fw: SKL3608] GIA REPORT

Dear Sir /Mdm ,

Enclosed is our client's GIA report .
Your insured cut in & liability is 100% in our favour .
Please confirm liability & your insured agree to bear his liability 100% .

We will arrange your panel surveyor to survey our client's car : SKL3608) & do direct settlement once get
your confirmation .

Please check & revert to us asap . Thanks

Repgards,

Chris Chan Pick Yuen
Workshop Manager
LC AUTOMOTIVE
HP: 92712214

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain
legally privileged and/or confidential information. Its unauthorised use, disclosure, storage or copying is
not permitted. If you are not the intended recipient, please permanently delete the original, destroy all
copies and inform the sender.



Hsiao Tong (LKKAuto)

From: chan pick yuen <chris_chanbebe@hotmail.com>

Sent: Saturday, 14 April 2018 10:30 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: Claim: 75128/ST , Claimed Policy:MT/00020274/07 Comp V Plus, Policy Holder:

Mr Narain Binte Anuar | Accident along Kembagan MRT station involving $JZ8013E
(O1-75128/ST) & SKL3608) (DA-75127/5N ) on 07/02/2018
Attachments: SD.pdf

Dear Hsiao Tong ,

Enclosed is invoice , LTA fee & LOA

As request following :

1, RC $4500(AS AGREED )

2. LOUS720 (6 DAYS X $120-2000CC MERCEDES LUXURY CAR - 4 days recommend + 1 day waiting
PRI+ 1 day weekend )

3. LTAS7.45

@ 100%

Total § 5227.45/-.

Please let us have your offer & DV soon . Thanks

Regards,

Chris Chan Pick Yuen
HP- 92712214

LE AUTOMOTIVE

From: Sharon Tan <sharon.tan@directasia.com>

Sent: Friday, February 23, 2018 10:27 AM

To: chan pick yuen

Cc: 'Hsiao Tong (chewht@lkkauto.com)'; Claim

Subject: Claim: 75128/5T , Claimed Policy:MT/00020274/07 Comp V Plus, Policy Holder: Mr Norain Binte Anuar |
Accident along Kembagan MRT station involving SJZ8013E (01-75128/5T) & SKL3608) (DA-75127/5N ) on 07,/02/2018



WITHOUT PREJUDICE

Hi Ms Chris,

We refer to the above matter.

We are agreeable to a DIRECT SETTLEMENT in this matter.

Please quantify your client's claim with all documents to LKK Auto Consultants PL.

Hi Ms Hsiao Tong,

We refer to our tele-conversation moments ago.

As mentioned, LC Automotive and us are agreeable to appointed LKK Auto Consultants PL for SJE.
Please proceed to has engaged with workshop and we await your further advice.

Aside to TF,

Please note survey assignment.

Regards

Sharon Tan

DirectAsia Insurance

Customers Service: +B5 BBES 5555
Retail: B8 South Bridge Hoad, 5(058716)
www . directasia.com

00B000

From: chan pick yuen [mailto:chris chanbebe@hotmail.com]
Sent: Friday, 23 February, 2018 10:04 AM
To: Claim

Cc: Sharon Tan; Roger Yap
Subject: [EXT] Re: SKL3608] GIA REPORT

Dear All,
Please let us have your reply ASAP . Thanks
Get Qutlook for i05

From: chan pick yuen <chris_chanbebe@hotmail.com>
Sent: Thursday, February 22, 2018 5:49:32 PM

To: claim@directasia.com

Cc: Sharon Tan; roger.ya irectasia.com

Subject: Fw: SKL3608] GIA REPORT

Dear Sir /Mdm ,



Enclosed is our client's GIA report .
Your insured cut in & liability is 100% in our favour .
Please confirm liability & your insured agree to bear his liability 100% .

We will arrange your panel surveyor to survey our client’s car : SKL3608) & do direct settlement once get
your confirmation .

Please check & revert to us asap . Thanks

Regards,

Chris Chan Pick Yuen
Workshop Manager
LC AUTOMOTIVE
HP: 92712214

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain

legally privileged and/or confidential information. its unauthorised use, disclosure, storage or copying is
not permitted. If you are not the intended recipient, please permanently delete the original, destroy all

copies and inform the sender.
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RELEASE VOUCHER
{Direct Asia Express Third Party Claim)

Wel. LC AUTOMOTIVE (“the workshop™ hereby contirm that wel have teached an agreemen!
with the appomted surveyor of Dhirect Asin Insurance iSingapore) Pie Lid LKK _AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect L tie amount ¢laimed for SS4,500).14
i Hepair Costs), S5540,00 | Loss of HentelUse), 5$7.45 (Disbursement) for vehigle no. Shl i
wirs dormaged pursuant 1o e accident wiich ocoutred on 07022018 (dare ) ajong KEMBANGAN
MRT (location) involving vehicles no's. SJZ BOLIE

This is pursuant 1o the inspection conducted on 26022018 {dite ) at “the wirkshop™

Wl conpfinm that we'l aream aathorized b the owne YEOW RENG SIANG (“the third party
clamant™ of vehiclé to. SKL 3608J to mike the <lain as set oil in he above paragraph and we'l

taive full authority to senle thie waner on bis hier behalf in o manner thatwe | deem . We'l englose

herein the letter of authority given I “the third pary ¢lamant™

We'l further confirn that we'l will indemnify Direct Asm Insurance (Singapore) Ple Lud for all
dumagres. loss andor expense that they will ar have already medmed in the event thirt “the third party
clasmant” afier the above smid agreement lodiges @ further clas agaist the former Tor any bows wingd
expenses silfered pectitining to costs of repitirs and 'or remal andion loss of wse pursuant to the domiagu

o Sl 3608 {vehle no pas o result of the secident,

We'l confirm that the sgreement resched above is i full and Hnal seitlement of any claim of “the
trd party elaimpnt” pursamn o the acordent-snd that further [his setllement = reaihied on o without

prreuidice and wabog admasson ol amlin bises

This agreement o subgect (o the application of Singapare aw and the Singpure Lourts hive exclusive

parisdiction over any dispute snising out of the same.

Fﬂl (duyy of qu"'?_ [ltl:'lrr:ti'.bl(l_f 43:'\3”:.1”

Dt thls

Signesd by appointed surveyor Signed by “the workshop™ (with chop)



LC AUTOMOTIVE

BLOCK 25 KAKI BUKIT ROAD 4 #05-26 SYNERGY ‘a KB Singapore 417800
Tel : { 65) 69064526 HP: 92712214 Fax: (63) 69664326
Fomanil sehris_¢hanbebea botmail.com

INVOICE

YEOW KENG SIANG Date: 13-Apr-18
25 KAKI BUKIT ROAD 4

#05-26 SYNERGY @KBE

Singapore 417800

Accident date:07" FEBRUARY 2018
Final Bill For Vehicle No: SKL3608J MERCEDES BENZ E200 12

Descriptions AMOUNT

jLump Sum repair cost as recommended by $4,500.00
LKK AUTO CONSULTANTS PTE LTD
rSurvayc-r : Mr Adrian Ling

Tntai $4,500.00

S/DLRS: FOUR THOUSAND AND FIVE HUNDRED ONLY

Page 222
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Amount
Atter GST

Lana Transport Authority
10 Sin Ming Fhrsa
Yingapore 5767
GST Regatration No - M4 00065252
Feint Dok Time 22 Feb 20187 1147 46
Recepl DateTime 22 Feb 2018 7 11,47 40
Tax Inveoice/Receipt
HRereipr Mo, TTNE T-0U000- 1 84222000734
Previous Recampl No
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Business Transaction Reforence Belore  Amount
N, G5T (85 58)

Result of Insutince Enguiry - SUZ8013E

As a1 07 Feb 2018/08:30'00

lsuranee Cor DIRECT ASIA INSUIANCE (SINGAPORE) PTE LTD
! Inmurance Enguiry - SAE8013E
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Cash Change
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THANK YOU AND HAVE A NICE DAY
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Please ensure that all payments 1o the Authority are good and prompily setticd by the payment service
provider | financial institutian, Otherwiso, the transaction and receipt 16 considored vald and lato tee

may apply.
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%

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 20 June 2018 4:51 PM

To: Sharon Tan'

Cc Admin & Claim (claim@directasia.com)

Subject; RE: Survey assignment; 75128/ST/WP/LC AUTOMOTIVE/OD: SIZB013E/TP:SKL3608)/

DDA: 07.02.2017 / Est$00:00 ****LKK REF:CC4/DAI18003578/Apb3 | Mercedes 1.8

Without Prejudice

Hi Sharan,
We refer to the above matier,

Caose has been settled ot $5.047.45(all-in) with Third Party repairer.

1. Cost of Repair $ 4,500.00
2, Loss of Use(édays x $70.00) $ 54000
3. LTA/ GIA Search Fee 3 7.45

TOTAL §5,047.45

We will proceed to close file and submit all the relevant documenits to your good office{via email) soonest.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phome: 6742-3197 | email: chewht@lkkanto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, ro2-25 | S(3089373)

From: Sharon Tan [mailte:sharon.tan@directasia.com]

Sent: Sunday, 17 June 2018 3:51 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Claim <claim@directasia.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: Survey assignment: 75128/ST/WP/LC AUTOMOTIVE/OD: SJZB013E/TP:SKL3608)/ DOA; 07.02.2017 /
Est:500:00 ****LKK REF:CC4/DAI18003578/Apb3 | Mercedes 1.8

WITHOUT PREJUDICE
Hi Ms Hslaoc Tong,
We refer to your email dated 2/6/18.

We are agreeable with your recommendation, Please proceed to negotiate as such and keep us posted once there is a
settlement.

Regards



Sharon Tan ; pecwooa Clajms Specalia

DirectAsia Insurance
Customear Service: 465 GEES 5555

Retail: 88 South Bridge Road, 5{058716)
www. directasia.com

006000

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 2 June, 2018 12:51 PM

To: Sharon Tan; Claim

Cc: Admin A

Subject: [EXT] RE: Survey assignment: 75128/ST/WP/LC AUTOMOTIVE/OD: SJZ8013E/TP:SKL3608]/ DOA:
07.02.2017 / Est:$00:00 ****_ KK REF:CC4/DAI18003578/Apb3

withou! Prejudlice
Hi Sharon,
We refer o the above matter,

We seek your approval to offer Third Party repairer, LC AUTOMOTIVE at $5,107.45(all-in). The breakdown Is as
fallgws; -

1. Cost of Repair $ 4.500.00

2. Loss of Use{édays x $100.00) % 400.00

3.LTA/ GIA Search Fee $ 743
TOTAL 55107.45

Enclosed herewith the supporting document for your perusal.

For your approval please.

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phome: 6rg2-4157 | emall chewht@lkkauto.com | fox: 6741-4108

Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | §(408943)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 13 April 2018 7:38 AM

To: 'Sharon Tan' <sharon.tan@directasia.com>; Claim <claim@directasia.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Survey assignment: 75128/ST/WP/LC AUTOMOTIVE/OD: SJZ8013E/TP:SKL3608)/ DOA: 07.02.2017 /
Est:500:00 ****LKK REF:CC4/DAI18003578/Apb3

Dear Sirs/Madam,



We refer o the obove matter.
Enclosed for your perusal js; -

 Estimated cost of repair
s Preliminary advice
e Photographs of TP vehicle in its damaged condition

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phune: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Piva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Sharan Tan [mailto:sharon.tan@directasia.com]

Sent: Monday, 2 April 2018 11:34 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>; Claim <claim@directasia.com>

Cc: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Survey assignment: 75128/ST/WP/LC AUTOMOTIVE/OD: SJZB013E/TP:SKL3608)/ DOA: 07.02.2017 /
Est:500:00 ****LKK REF:CC4/DAI18003578/Aph3

Hi Ms Shu Pei,
We refer to the above matter.
Please update us on the development on this third party matter.

Regards

shiaren Tan

DirectAsia Insurance

Customer Sarvice: +65 RHES 5555
Fatsil: 88 South Bridge Road, S{058716)
www . directasia.com

006000

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]
Sent: Tuesday, 27 February, 2018 7:19 PM

To: Claim

Ce: Derrick Quok; Kenneth Lim; Aaron Wang; Sharon Tan; Roger Yap; Admin A; Hsiao Tong (LKKAuto)
Subject: [EXT] RE: Survey assignment: 75128/ST/WP/LC AUTOMOTIVE/OD: SJZ8013E/TP:SKL3608]/ DOA:
07.02.2017 / Est:$00:00 **** KK REF:CC4/DAI18003578/Aph3

WITHOUT PREJUDICE



Dear Sir / Madam,
We refer to the above matter.

We had inspected the vehicle SKL 3608] at M/s LC AUTOMOTIVE and the repairer would like to do direct
settlement with Direct Asia Insurance.

Please be informed that estimate is not ready yet.
Please kindly advice liability soonest.
Thank you.

Best Regards,
Shu Pef| admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall; shupei@likauto.com | fax: 5741-4108

Blk 51, Paya Ubid Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Friday, 23 February 2018 2:15 PM

To: 'Claim' <claim@directasia.com>; assignments <assignments@lkkauto.com>

Cc: 'Derrick Quok’ <derrick@directasia.com>; 'Kenneth Lim' <kenneth@directasia.com>; 'Aaron Wang'
<aaron.wang@directasia.com=; 'Sharon Tan' <sharon.tan@directasia.com:; 'Roger Yap'

<roger yap@directasia.com>; Admin A <admin-a@lkkauto.com>

Subject: RE; Survey assignment: 75128/ST/WP/LC AUTOMOTIVE/OD: SJZ8013E/TP:SKL3608)/ DOA: 07.02.2017 /
Est:500:00

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G:.Nivitha | Admin

LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | emailt pesignments@ikkauto com | fax: 6256-4915
Hlk 51, Paya Ubi Industrinl Park, UThi Avenuve 1, #o2-25 | S{408023)

From: Claim [mailto:claim@directasia.com]

Sent: Friday, 23 February 2018 1:57 PM

To: assignments@lkkauto.com

Cc: Derrick Quok <derrick@directasia.com>; Kenneth Lim <kenneth@directasia.com=; Aaron Wang
<aaron.wang@directasia.com>; Sharon Tan <sharon.tan@directasia.com>; Roger Yap <roger.yap@directasia.com>
Subject: Survey assignment: 75128/5T/WP/LC AUTOMOTIVE/OD: SJZ8013E/TP:SKL3608)/ DOA: 07.02.2017 /
Est:500:00

Dear Sir,
Flease arrange to survey SKL3608J on a without prejudice basis.

Please conduct direct motor survey at the workshop below and update us immediately if the repair cost is above
S10K.



LC AUTOMOTIVE
HP: 92712214

Please ensure your surveyor follows the NIMA protocol with vehicle being dismantled in front of your surveyor.

if the vehicle is not dismantled in front of your surveyor, then your surveyor should not sign any confirmation as
NIMA protocol is not being followed.

Please let us have a copy of your surveyor’s preliminary report of the damages and repair cost within 3 days from
the date of inspection.

Best regards,
Claims Department

DirectAsia Insurance

Customer Service: +B5 6665 5555
Rerail B8 South Bridge Road, 5{0%8716)

www.directasia,com

009000

From: Sharon Tan

Sent: Friday, February 23, 2018 10:41 AM

To: Claim <claim @directasia.com>

Cc: "Hsiao Tong (chewht@lkkauto.com)' <chewht@lkkauto.com>

Subject: Claim: 75128/ST, Claimed Policy:MT/00020274/07 Comp V Plus, Policy Holder: Mr Norain Binte Anuar |
Accident along Kembagan MRT station involving SIZ8013E (O1-75128/ST) & SKL3608) (DA-75127/5N ) on 07/02/2018

Hi TF,
Please provide both parties report to LKK Auto Consultants PL.

5T

From: Sharon Tan
Sent: Friday, 23 February, 2018 10:28 AM
To: 'chan pick yuen'
Cc: 'Hsiao Tong (chewht@Ilkkauto.com)'; Claim
Subject: Claim: 75128/ST , Claimed Policy:MT/00020274/07 Comp V Plus, Policy Holder: Mr Norain Binte Anuar |
g;%d;;taagang Kembagan MRT station involving S1Z8013E (01-75128/ST) & SKL3608) (DA-75127/SN ) on
1

WITHOUT PREJUDICE

Hi Ms Chris,

We refer to the above matter.

We are agreeable to a DIRECT SETTLEMENT in this matter.

Please quantify your client's claim with all documents to LKK Auto Consultants PL.

Hi Ms Hsiao Tong,

We refer to our tele-conversation moments ago.



As mentioned, LC Automotive and us are agreeable to appointed LKK Auto Consultants PL for SIE.
Please proceed to has engaged with workshop and we await your further advice.

Aside to TF,

Please note survey assignment.

Regards

sharon Tan

Looebh BEDI 3619

DirectAsia Insurance

Customer Senvice: +65 6665 5555
Retall: 88 South Bridge Road, 5{058716)
www. directasla.com

008000

From: chan pick yuen [mailto:chris_chanbebe®@hotmall.com]
Sent: Friday, 23 February, 2018 10:04 AM

To: Claim

Cc: Sharon Tan; Roger Yap

Subject: [EXT] Re: SKL3608] GIA REPORT

Dear All .
Please let us have your reply ASAP . Thanks

Get Dutlook for108

From: chan pick yuen <chris _chan mail.com>
Sent: Thursday, February 22, 2018 5:49:32 PM
To: claim@directasia.com

Cc: Sharon Tan; roger.vap@directasia.com
Subject: Fw: SKL3608) GIA REPORT

Dear Sir /Mdm ,

Enclosed is our client's GIA report .
Your insured cut in & liability is 100% in our favour .
Please confirm liability & your insured agree to bear his liability 100% .

We will arrange your panel surveyor to survey our client's car : SKL3608) & do direct settlement once get your
confirmation .

Please check & revert to us asap . Thanks



Regards,

Chris Chan Pick Yuen
Workshop Manager
LC AUTOMOTIVE
HP: 92712214

IMPORTANT MNOTICE: This message is intended only for the attention of the addressee and may contain legally
privileged and/or confidential information. Its unauthorised use, disclosure, storage or copying is not permitted. If
you are not the intended recipient, please permanently delete the original, destroy all copies and inform the sender.



’ VV LKK Auto Consultants Pte Ltd

-V 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg Mo: 199607188R GS5T Reg. No. 19-BB0T188-R

Affiliated to Federation Internationale Des Experts En Automohile

DIRECT ASIA INSURANCE (SINGAPCRE) PL Ref CC4/DAITB003578/ApD3g2
SNGAPORE 056715 e | [
Code : DAl
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. 5JZ B013E Veh. Inspected SKL 3608
Policy No. Coverage ($) 0.00
Claim No. 75128 Excess ($) D.00
Assign From SHARON Assign Date 26/02/2018
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E200 A c.c 1796
Engine No. HIDDEN Year of Reg. 2013
Chassis No. WDD2074482F 161061 Colour WHITE
Odometer 62409 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [235/40 R18 PIRELLI & mm
L/H Front Tyre [235/40 R18 PIRELLI B mm
R/H Rear Tyre |[235/40 R18 PIRELLI B mm
L/H Rear Tyre |235/40R18 PIRELLI & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT /S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  07/02/2018 Inspection Date 26/02/2018
Survey held at LC AUTOMOTIVE
BLOCK 10 SIN MING IND ESTATE , SECTOR C #01-20 SINGAPORE 575645
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Sh. Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR 4 Working Days




' ’d 74

LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408633
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607198R GST Reg. No. 18-9607198-R Page No..1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKL 3608J
) of P: - Estimate Our Adjusted
Qty Description of Parts Condition [ St Y [$jl
REPLACEMENT OF PARTS
1|FRONT R/H FENDER TO REPAIR SEE 1,550 00 -
LABOUR
1|FRONT R/H FENDER COWLING NOT NECESSARY 275.00 .
1|FRONT R/H HEADLAMP CRACKED 2,857.00 2,857.00
1|FRONT BUMPER FOG LAMP CRACKED 435.00 435,00
1|FRONT R/H WIPER NOZZLE NOT NECESSARY 285.00 -
1|FRONT BUMPER DEFORMED 2,250.00 1,765.00
1|FRONT BUMPER SIDE BRACKET NECESSARY 158.00 120,00
1|FRONT R/H RIM NOT NECESSARY 1,200.00 -
1|FRONT R/H TYRE NOT NECESSARY 800.00 -
1|FRONT R/H WHEEL BEARING NOT NECESSARY 385.00 -
1|FRONT R/H CONTROL ARM NOT NECESSARY 747.00 -
1|FRONT R/H LOWER ARM NOT NECESSARY 524.00 -
1|FRONT R/H SHOCK ABSORBER NOT NECESSARY 580,00 -
4|FRONT BUMPER SENSOR @$300.00 DENT}ED (1PCS 1,200.00 280.00
ONLY
1|FRONT RH FOG LAMP COVER NOT NECESSARY 185.00 -
LESS 10% DISCOUNT - -555.70
13,531.00 5,001.30
LABOUR
TO REMOVE & RE-FIX FRONT UNDERCARRIAGE NOT NECESSARY 380.00 -
TO CHECK WHEEL ALIGNMENT COMPUTER NOT NECESSARY 150.00 -
TO CHECK WIRING SYSTEM. 100.00 30.00
TOWING CHARGES. NOT NECESSARY 100.00 -
TUFF KOTE NOT NECESSARY 150.00 =
PANEL BEATING.INCLUSIVE OF THE REPAIR OF FRONT 800.00 250.00
R/H FENDER
SPRAY PAINTING 800.00 250.00
TO PERFORM DIANOGSTIC TEST 150.00 100.00
2,630.00 630.00
GRAND TOTAL 16,161.00 5,631.30

Report Ref No. CC4/DAI1B003578/Apb3q2
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Page No..2 of 2
RECOMMENDED COST OF LUMP SUM REPAIRS 4,500.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/DAI18003578/Apb3g2

%/g‘
ADRIAN LING WAI PING

B Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appralser

DISCLAIMER OF LIARILITY TD THIRD PARTIES:- This Repart is made sabsly for e use and benafit ol the Client named on ihe front page of this Repart.




