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y L7 LKK Auto Consultants Pte Ltd
-

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

-
' B B
TEL: 6258 3581 FAX: 6256 4315

Req. No: 188607198R GST Reg. No. 19-9607188-R

Afflllated to Federation Internationale Des Experts En Automobile.

AlG ASIA PACIFIC INSURANCE FTE LTD Ref - CCB/AIG18003567/Uual
78 SHENTON WAY #08-16 I”lﬂlll”ll“lﬂ |ﬂ
CHARTIS BUILDING Date : 28-02-2018
SINGAPORE 078120
Code : AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJT 6094R Veh. Inspected SKD 921R
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 26/02/2018
2. ‘Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre mmi
4, Description of Damages
=N Ganeral Information
Accident Date 17/0272018 |Insp-aclinn Date 26/02/2018
Survey held at NGEE SENG AUTO WORKS
BLK. 3022A, UBI ROAD 1, #01-50 SINGAPORE 4087T16.
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner |0 Type:

Cwner 1D

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:

Intended De-registration
Date:

Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year;
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
1895E

SKD921R
Mo

26Feh 2018

VOLKSWAGEN

TOUAREG 3.6 V& AT 7P5203
ROOF RAIL

Brown

2011

CGRO12442
WVGZZZ7PZCD014849
2060KW (276 bhp)
$59.683.00

28 Nov 2011

28 Nov 2011

o

$59,683.00 ‘),? M /

¥es
27 Nov 2021

$38.793.00

27 Nov 2021

B - Car (1601cc & above)
10

$65,521.00

$24.588.00

$63,381.00

The information contained hereinis correct as at 26 Feb 2018

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput ?FUNCTION _ID=F030400...

OK

Pagel ot

J6-Feh-18



Used Volkswagen Touareg Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 2

scCAarRMART.COM Login  Sign up

Mew Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

w gom SELL Pyt ine!

Mew 5 Yoar Coe Renewal Honds Stream 1.8A RSE W Lake View

W i Credit Pte Ltd

Post an Advertisement
Sell & poursed Acvertiss il &t |ust

£58 until it's SOLD!

Brtwse by Categary W Sort by Date Posted w| |20 results/page. | v |
5 vehicles volkwwagen Touareg % Submit
Miodel Price Deprecation ang) Dlate Eng Cap Mg Veh Type
Soarch Selection Volciwagen Touareg 2011 v ¥ Ao labie
Volksweagen Tousreg 3.64 81, 000 16,43 fyr 15-Mar-2011 3587 o 108,000 km SUv Available
Agent Linit Fully Agert Serviced With Pancramic Roof. Extremedy Well Mantaned And Pasked Under Shelter. Comes With Reverse Camera And SE—
Warranty By Asia Care (Gold Cover) Unbil Dec 2008, Trade In And H. L PSS
Vollswagen Touareg Hybrid $83,800 518,380 fyr 14-Jul-2011 28985 e 140,000 kem = Availintle
I.0A
Fuel Type: Pehol-Elacine
Excefient Conchtion. Buy Weh Peace OF Mind, Full Agent Maintenanoe. Enging, Hybnd SystamyBattery and Clutch Change, With Paper Proof. Attractve
Loan Package Ang Competitive Trade In Price! Call Now.,.
sl | H I I sl S T KA. Wik
Volkswagen Touareg Mybrid 94,500 S1B,450 fyr I1-Dec-2011 2,995 ec 108,057 km SN Avallable
3.0
Fuel Typa: Petrol-Electrs
Burilliant Towsneg's Hybrid Powertrain And Improved Chverall Rofinement Technology, Petral Consumption And CO2 Emissins, Sumplubus And Spacous
Trdewior, Agent Mamtained And Well Eept By Prewious Cwmne
Vollonwagen Touareg 364 579,800 B16, 700 fyr O7-Mar-2011 3,587 cc 116,000 km v Avallable

Beautiful White SLIV With V6 Engine. Very Nice Briwn Inferior Colos, Nice Number Go Together. Excellent Condition. Acoident Free

Yolkswagen Towareg Mybrid 877,800 £16,820 fyr 1a-Jul-2011 2,985 oc B5,406 km SN Availabie
3.0
Fusl Type: Patrol-Elacine Graded B by STH
Exceflent Concition, Buy With Peace OF Mind From &ward Accredited Cormpaey. Full Agent Maintenance, Atfractive Loan Package And Competitive =
Trische In Prica! Call Mow To Fied Out Mare! | Sewmraad |
Aok Holdings e L
T Sl
s Mociei Price Depreciatipn sy Dt Eng Cap Meleage Veh Type L
For MW"E‘ wiaw Expired ads 20 v eyl page

http://www.sgcarmart.com/used _cars/listing.php?RGD=2011&MOD=Volkswagen Touareg&RPG=20&... 26-Feb-18



- NSAW
A ©' 3022A. UbiRoad 1, #01-50, Singapore 408716. Tel: 6841 2276 Fax: 6743 9006

ALL TYPES OF MOTOR REPAIRS SERVICES. SPRAY PAINTING & [NSURANCE CLAIMS.

NGEE SENG AUTO WORKS

REGISTRATION NO: 62721500M

M

iE B TS

y ASH PRRLFIC NG E. PE /7 ESTIMATE : /&00/
. | _ /KM/ Date : 23/02/2018
78 Shewre ’f’f?/ Z0 4 Ref No : :SKD 921 R
{’éﬂr“ﬁ$ 1?#6%4: /‘/‘% 2 —— PolicyNo.: :10363434
ff}gcy)ﬁfc fa) ;J?!)‘,? /,f 9.« A Page 01
RE : VEHICLE NO. SKD 921 R VOLKSWAGEN TOUAREG 3.8 26/ %CF

laty Description Unit Price Amount |

1 REARDOORGLASS LH S ¢ X $456.25

2 REAR DOOR RH/LH Pdseo WM e $3,245,55 $6,649.10

2 REAR DOOR RUBBER RH/LH Aty $391.25 $782.50

2 REAR DOOR TOP RUBBER RH/LH e = $293.85 $587.70

2 REARDOOR LOCK RH/LH A« X $780.35 $1,560.70

4 REAR DOOR HINGE RH/LH 7 $245.10 $980.40

2 REAR DOOR PROTECTORRH/LH Cre «— $990.75 $1,981.50

1 REARDOORTOP COVERLH  fex — $260.65

2 REAR DOOR TOP CHROME RH /LH /< = $285.20 $570.40

1 REAR FENDER LH A2 — $6,235.95

2 REAR FENDER GARNISH RH/LH f"”‘"{ - $674.65 $1,349.30

1 REAR FENDER RUBBER LH s $223.10

1 REAR FENDER INNER SHIELD LH 7 $291.25

1 REAR FENDER QUARTER GLASS LH 72&« — $786.50

1 REAR BUMPER . $2,740.40

1 REAR BUMPER SPOILER 17 % $1,388.20

1 REAR BUMPER LAMP RH 39'41‘ f $281.50

2 REAR BUMPER SIDE RETAINER RH/LH et ~— $105.30 $210.60

1 FRONT GRILLE $967.25

2 FRONT HEADLAMP RH/LH € fe S $2,850.75 $5,701.50

2 FRONT HEADLAMP PANEL RH/LH 2t $346.20 $692.40

2 FRONT HEADLAMP BRACKET 4~ x $191.70 $383.40

1 FRONT BUMPER < $1,975.85

2 FRONT BUMPER SIDE RETAINER RH/LH - $96.45 $192.90

2 FRONT BUMPER FOG LAMP RH/LH = $460.30 $920.60

2 FRONT BUMPER FOG LAMP COVER RH/LH $370.45 $740.90

1 FRONT BUMPER SPONGE A 7 $210.50

1 FRONT BUMPER CENTRE GRILLE 1 +§—" $590.85

2 FRONT BUMPER SIDE GRILLE RH/LH "? 5275.80 §551.60

1 FRONT BUMPER LOWER SPOILER /8 $1,351.20



REGISTRATION NQ: 52791500M

NGEE SENG AUTO WORKS 3% B &= ng

_W Blk. 3022A., Ubi Road 1, #01-580, Singapore 408716. Tel: 6841 2276 Fax: 6743 9006
ALl TYPES OF MOTOR REPAIRS SERVICES, SPRAY PAINTING & INSURANCE CLAIMS

AIG ASIA PACIFIC INSURANCE PTE LTD ESTIMATE  :18001

78 ,Shenton Way #07-16 Date : :23/02/2018

Chartis Building Ref No ; :SKD921R

Singapore 079120 Policy No.: ;10363434

Page :02

RE : VEHICLE NO. SKD 921 R VOLKSWAGEN TOUAREG 3.8

[Qtv Description Unit Price Amount ]
4 FRONT BUMPER SENSOR ™ $325.00 $1,300.00
1 FRONT BUMPER REINFORCEMENT 4 =7 >~ $756.30
2 FRONT BUMPER NOZZLE 4 -7 $295.20 $590.40
2 FRONT BUMPER NOZZLE COVER A T * $105.00 $210.00
1 FRONT BUMPER BEAM - $175.30
1 FRONT BUMPER SUPPORT PANEL - $1,260.45
2 FRONT FENDER RH/LH Gojiw — $1,309.95 $2,619.90
2 FRONT FENDER INNER SHIELD (FRONT) 2.7 ~ $214.35 $428.70
2 FRONT FENDER INNER SHIELD (REAR) 727 $263.20 $526.40
1 FRONT FENDER GRILLE RH/LH 2 $1,288.25 $2,576.50
2 FRONT FENDER LOWER PROTECTOR RH/LH TS — $674.65 $1,349.30
2 FRONT DOOR RH/LH ™l — $3,345.55 $6,691.10
2 FRONT DOOR RUBBER RH/LH LA — $421.25 $842.50
2 FRONT DOOR TOP RUBBER RH/LH /T&% = $336.10 $672.20
1 FRONT DOOR LOCK RH/LH /14 > $795.55 $1,591.10
4 FRONT DOOR HINGE RH/LH $236.25 $945.00
2 FRONT DOOR LOWER PROTECTOR RH/LH &v4 e $1,291.85 $2,583.70
2 FRONT DOOR SIDE MIRROR RH/LH A[( A40 (A $1,860.15 $3,720.30
2 FRONT DOOR TOP CHROME RH/LH o< $296.20 $592.40
1 FRONT DOOR GLASS LH Cwi? $475.65
1 FRONT DOOR GLASS RUBBER LH (A7 = $280.80
1 FRONT DOOR TOP COVERLH 2 $211.35
2 FRONT LOWER ARM 7 $950.10 $1,900.20
2 FRONT KNUCKLE ARM 1 $1,147.05 $2,294.10
2 FRONT KNUCKLE ARM BEARING 7 $462.45 $924.90
2 FRONT UPPER ARM 7 $984.05 $1,968.10
1 CROSS MEMBER 7 $3,157.65
1 STABILISER BAR ) $590.85
2 STABILISER BAR LINK ) $312.15 $624.30
2 SHOCK ABSORBER ) §793.55 $1,587.00

TOTAL (2) $43,446.45




REGISTRATION NO: BZ731500M

NSAW

NGEE SENG AUTO WORKS

°E B P

Blk. 3022A, Ubi Road 1, #01-50, Singapore 408716. Tel: 6841 2276 Fax: 6743 3006
ALl TYPES OF MOTOR REPAIRS SERVICES, SPRAY PAINTING & INSURANCE CLAIMS.

AIG ASIA PACIFIC INSURANCE PTELTD ESTIMATE  :18001

78 ,Shenton Way #07-16 Date : :23/02/2018

Chartis Building Ref No: :SKD921R

Singapore 079120 Policy No.:  :10363434

Page :03

RE : VEHICLE NO. SKD 921 R VOLKSWAGEN TOUAREG 3.8

[Qty Description Unit Price Amount i
2 DRIVSHART 4 N $2,450.50 $5,901.00
1 STEERING RACK & PINION 7 $8,137.45
2 REAR KNUCKLE ARM 7 $1,047.45 $2,094.90
2 REAR KNUCKLE ARM BEARING 7 $451.25 $902.50
2 STABILISAR BAR LINK 7 $296.10 $592.20
1 AXLE CROSSMEMBER "~/ $3,950.50
2 REAR LOWER ARM 7 $850.10 $1,700.20
2 REAR UPEER ARM 9 $924.15 51,848.30
2 REAR CONTROL ARM 7 $712.30 51,424.60
2 REAR SHOCK ABSORBER ) $733.55 $1,467.10
4 SPORTRIM  £Lwy 79./ T _ - $3,150.00 $12,600.00
4 TYRE 2 $980.00 $3,920.00
2 FRONT /REAR BUMPER CLIPS  n+ ol $120.00
1 PROTECTOR CLIPS AAA ~ $180.00
1 FRONT NUMBER PLATE o 7 ¥ $80.00

TOTAL (3) 544,919.25

Prejudoe’ basis

| b resurveyed gog
crowal from insurance Company

aieogad by Raparet

o




REGISTRATION NO: 52781500M

- NSAW
A ° 30227 UbiRoad 1, #01-50, Singapore 408716. Tel: 6841 2276 Fax: 6743 9006

ALL TYPES OF MOTOR REFPAIRS SERVICES. SPRAY PAINTING & INSURANCE CLAIMS.

NGEE SENG AUTO WORKS 5% &% FE rg

AIG ASIA PACIFIC INSURANCE PTE LTD ESTIMATE :18001

78, Shenton Way Date : :23/02/2018

Chartis Building Ref No: :SKD 921 R

Singapore 079120 Policy No.:  :10363434

Page 04

RE : VEHICLE NO.SKD 921 R  VOLKSWAGEN TOUAREG 3.8

|j1W Description Unit Price Amount
LABOUR
TO TOWING / 2o 5350.00
TO REMOVE & REFIX QUARTER GLASS /SO0 $250.00
TO REMOVE & REFIX FOUR DOOR COMPONMENT 5 22 $900.00
TO REMOVE & REFIX RIM , TYRE & BALANCING > /oo $480.00
TO CONDUCT COMPUTERISED WHEEL ALIGNMENT $300.00
TO CHECK & RECTIFY WIRING SYSTEM,RESET COMPUTER g 2 = $450.00
TO REMOVE & REFIX FRONT /REAR UNDERCARRIAGE FOR ASSIST REPAIR - $2,500.00
TO RUST PROOF AFFECTED AREAS , 22 $200.00
TO REMOVE & REFIX REAR CUSHION / &2 2 $200.00
TO PANEL BEATING / <D D $3,200.00
TO SPRAY PAINTING $3,500.00

2000 o
LABOUR CHARGES $12,330.00

TOTAL SPARE PARTS & LABOUR CHARGES

5142,310.65



BM4a20E Merimen e-Claims
Print Received Message

. This mail rs assockbed wih |
*SKDPZ1R (40425992165G)
[SJTEERR]

TP
LIM LI TIMG WIVIAN
Fab 17 2018 1200048
Lwong Pui Ching]
Ngea Seng Aulo Works

Fram AIG Asis Pacific Insurance Ple. Lid, (Express) (AIG_SG_EXPRESS), seni on 11052018 11:12 AM.
To LKW_HO
Subjest  Alert - Ad] Mandate Approved [S314277.50) - SKDIE1R - Claim Handler: Tan, Bannke-WZ

Approved: 14277.50:5alely for the sake of amicable seitiement, please do your utmaost to resclve matter a5 follows: NETT LOSS: $26,619 LOU: $1600 [16days x $100)
XS0% = §14009,.50 LTA: $8 TOWING: $160 TOTAL: $14,277.50 Subject to submission of

hitps:/singapora merman com/claimsfindex.cim Musebox=SVCmall&fuseaction=dsp_Print&CFID=354523074CFTOKEN=ad1153a53c4b 1a1c-DB7TETBTE-DE12



&1 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAR : (065) H2564315

Our Ref: CC6/AIG18003567/Uual
06 MARCH 2018

LEONG PUI CHING
664 YISHUN AVE 4
#08-281

SINGAPORE 760664

Dear Sir/Madam, L
18

ACCIDENT INVOLVING SJT 6094R & SKD 921R ON 17/02/2

We refer to the above accident where we are acting for AIG Asia Pacific| Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to a[:lvise ti:‘ml you and/or
your authorized driver may not be absolved from blame for this accident. ‘

If you have evidence/information to proof that we should not settle the thi~d party claim,
kindly let us have them in writing within the next 7 days i.e. by 14/03/2018, after we shall
proceed with negotiation with Third Party claimant on the withﬂuiiugreju:ﬂice basis and
any settlement should not bind any claims whatsoever by ynu.r‘yc] driver against the
other party’s insurer arising from this particular accident. |

Please note that your No-Claim Discount (NCD) (if any) will be affected ¢nd reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemcd uvtilized for this

claim and your NCD will be protected. |

Please call us if you have further queries.

Yours faithfully,
{ : - A
THIN THIN HLAING
Case Handler
DID: 6841 2360

Fax: 6741 4108
Email: thinthin@lkkauto.com

ce.  AIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

l, Lim Li Ting vivian (“the third party claimant’)
of _ (address),
owner  of skD92IR (vehicle no.) hereby  authorize

Ngee Send Rudo Works

(“the workshop") to act for me with respect to my claim for repair costs and/or
rental andlor loss of use (“claim’) for my vehicle no. 3Kk 2R that was

damaged pursuant to the accident which occurrec on w18 (date) along
SLE (location)

involving vehicle no/s. 33T 6094 KR (“the accident”)

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized 1o receive
payrment furtherto settlement of my claim with payment chegue/s being made in

favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
hehalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Date this __ 26 dayof %  (month)20 ‘8 (year)

T "'5.':-\-\____..-'-- 1.9

[ ) (-

Signed by “the third party claimant’ Signed by “the workshop’

—E.T_'-’l_- _ '."__"_'.'.I‘ _"

—— e E——— - TR Sy I
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06-JUN-2013 13321

RELEASE VOUCHER
AlG Asia Pacific = EXPRESS THIRD PARTY CLAIM

___N!t.& Et.ﬂ»g hW{"O (orky

"Wed, (“the workshop™) hereby confirm that we
have reached an agreement with the sppointed surveyor of AIG Asia Pacffic Insurance Pts. Ltd
_Lkk Buto Consultants Phe Lid (*name of surveyor) with respect to the ameunt claimed for
s513309- 50 (repair costs}), 55___§¢0.00 (loss of usalmael) S |68 0O (sg:;"crr-. ;;;; ¢
for vehice no. SKD QLA that was damaged pursuant to the acsident which cocurred
an r;_-[ t.r| 1§ (cate) along SLE (location) invalving
vehicle nols STT.£214R

This is pursuant to the inspection conducted an 1‘!‘ r2 I‘ 18 {date) at “the workshop”,

Well confirm that we/! are/am authorized by the ewner _Li™ Li f-'nf. Vivian _ rthird sarty claiment’)
of vehicle no, I&Y AUIR 15 make the claim as set out in the abova paragraph 2nd wefl have full
authority to settle the matler on his/her behalf in @ manner that we/l deem fit. We/l anclose herein the letter of

autherity given by “the third party claimant”.

Wail further confirm that we/l will indemnify AlIG Asis Pacific Insurance P Lid for all damages, loss andior
expense that they will or have alrsady Incurred in the event that “the third party claimant” after the above said
agreement lodges a further claim against the formar for any loss and expenses suffered pertaining 1o costs of
repairs andfor rental endlor loss of use pursuant to the damege to KD 4 21R  (yshicle no) & a result
of tha sccident.

WaJ/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant” pursuant to the accident and that further this seftiement is reached on a without prejudica and without
admission of lizbility basis,

This agreement is subject to the application of Singaporé law and the Singapore Courts have exciusive
jurisdication over any dispute arising out of the same.

I8 ; A 18
Dated this cay of (ot 20 (yegr) e .
‘glrL ﬁ e&. .-":' I.l'

NGEE SENG AUTO WORKS \

Co. Reg. No. 5ZT91500M 4

Bk 30224, Ubi Rosd 1 #071-50 l b
Singapom 408716 -

Tol- GB4Y 2276 Far' H743 9000

Signed by AIC appeinted surveyer Chopped & Signed by "tha workshop®

)

vl I



CASH SALE/WORK ORDER No:X 9296

SLK 3c238 UBIROAL 1 #01-60, SINGAPORE 40B7T
TEL:B8T43 1887 (3 LINES ) FAX:£F&3 0012

Rag Moo 2004150520

) SEQPLE’'S VEHICLE SERVICE PTE LTD

i &
Messrs: .........

2 3

vehicle No: .. e rrreepepens h_j;c{:';ell Ns'fmﬂ'? WMI

15

/

raasout o vour

L& EAGRAE iy, SEATETERERAEE. —HRrLDENT
NOTE  ‘vehlchs s towed af gwmer's fish. The compeny scospls no tesfonsibdiy for damages arg
vahice whitst baing towee

i oF A
i Received byt ..

BT A
Authorsed by .. saiaadiiieai

FQR OFFICIAL USE ONLY

To the Registered Owner of Vehicie No: oD 9=z B
This is to confirm that the above-mentioned vehicle has besn de-regisierad on
tstanding, musl be seltied for the patiod up

Blagse note thet the vehick ficente (ie. road tax) and related fees. it e
It is an offence for anyone o keep of Use & de-registerad vehicle,

Date
The information s current a1 time of tma of grnting {duly 2013}
VRLSO-F-D01-V12 (1 OPT1580-0311)



23502 ZYLp FHL Laiag FAA

Vehicle i{ub

1of]

TIP AT VAT

hitpsi/ivel Ite gov.sg/ialvel/action/lawFirmDetail TFUNCTION 1D...

Enquire Vehicle & Owner Infarmation | Vehlcle No. SITE094R As At 17 Feb 2018/ 17:15:00)

Law Firm Search Detalls

Search Raggen:

Lo Pl Cnsen M
Currant Onwner Detalle
Orwetser |5 Type:

Dwimer 1Dy

Oowirvir N

Regivianed Address Type,
Pegutered Block Hotse No.:
Ruglaternd Straet Name:
Reglstered Unit o
Rmglstared Butlding ame
Rigisterad Foktal Coce:
Currant \fshlcls Detally
Washiche Mo.!

tipke DescriztionMode:
Insmarance Company Masme:

Insprarce clalm i relagsn (0 rrafhe sccldens
NLMISC-28

Slrgancre WRIC
S03XITIN
LEQHG PUI CHING
HDB /HUDL

[2-1]

YISHUN SVENUE 4
#08-381

Tedsdd

SITAI4R
HYLINDAL f AVANTE 14 AT ABS DVAR 2WD ADR
AIG ASIA PAZIFIC INBLRAMCE PTE LTD

237272018, 12:35 PM






Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlang
(CLAIM SUBFOLDER TRACKING B - )
| Case }m_mﬁ-_-d Est Submitted | Ad) Assigned Ad) Rpt Add] Submitted | Ins Auth'ed Stas |
1
i 23 Feb 2018 oy s $$26,619.00 | $$26,619.00 :w"“"" vor ey
1] A
— | | Eeie Ad gt | Bk Eriates | | View roe | Ciodiiteen.]

Main Aeference Claim Detalls

'CLAIM SUBFOLDER DETAILS [Created by adjuster]

nsured:

Leong Pul Ching, 10: 502327568

| Main
(Claimant;

LIM LI TING VIVIAM, [D: S73131895E

|Vehicle Reg.
th.:

SKD921R

[ Claim Type:

TP /404259921656

i
Date of Loss:

Policy/Cover
MNote No.:

[17/02/2018 00:00 - :59
| [74 Months and 20 Days From LTA Reg Date (Man ¥ri]

12100169956 (Comprehensive)

Palicy Mo,

|
I 10363434

{Claimant):

Excess: |
MNgie HII'! Auto Works (HQ) Block BM_.Q_.UN Road I, #01-50, 4DB716 Ubi - Tel: 6841 2276

AlG Asia Pacific Insurance Pre. Ltd. {Express) - Tel: 65-6418-3000 ... [Handled by Tan, Bennle-WZ - 6419 1718] Bennie-
WEZ. Tan@aig.com

— -

Aviva Ltd (HQ) - Tel: (65) 6827 5956 |

LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 07/03/2018] |

| Ingurar:
!_Qd_‘rumr:

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |

AlG_SG_EXPRESS (31/05/2018): Alert - Adj Mandate Approved (S$14277.50) - SKD921R - Claim Handler: Tan, Bennle...
AlG_SG_EXPRESS [08/05/2018): Alert - Ad] Mandate Approved (S$14177.50) - SKD921R - Claim Handler: Tan, Bennie...
AlG_5G_EXPRESS (16/04/2018): Alert - Adj Mandate Maintained - SKD921R - Claim Handier: Tan, Bennie-WZ2

AIG_SG (27/02/2018): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS=
Priority Type

view All | Search Tasks | Create New Task | cCompiate |
Assigned By Complated On Created On Done?

Due Date
No resulis,

Task Group  Subiject  Handier

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 19/6/2018



Merimen e-Claims

Claim Documents

*SKD921R (40425992165G)

[53T6094R]
TP

LIM LI TING VIVIAN
Feb 17 2018 12:00AM
[Leong Pui Ching]
MNgee Seng Auto Works

Page 1 of 5

I3 |26/02/18 21:01

General View

24 |26/02/18 21101

General View

|25 |26/02/18 21:01

Ganaral View

e

Upioad Documents |  Upload Photos | Camposa tew Letter | Upioad video | Uplcad Audia | View [View in Browser [~ ]
me; Correspondences - [1 per page :[ [+
No |Fnslized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
(b |{Oraft) Third Party Express Settlement - Payment Breakdown 0
Assessment Reports 1 per page vl &
No |Finglzed On | AIG Asia Pacific Insurance Pte. Ltd, (SG) Thumbnail Print
1 2ME 1SR e e Clmant: LEONG Pt CraNG © | oaarm |
Photos/Images iperpage (V] B |
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) = 1 |humbnait| Print
1 [26/02/18 21:01 Odometer Reading )  icadie | ¥
2 126/02/1821:01 | General View O | toeairs | B
3 |26/02/1821:01 | Genersl View © | waiwc | A
4 | 28/02/18 21:01 Genaral View - - | @ wadwe | B4
S |26/02/1821:01  General View O woiws | @A
6 26/02/1821:01 | General View 0 | s | &

7 |26/02/18 21:01  General View 0 | osiw | &
8 [26/02/1821:01 | General View B | loadies | A
9 (28/02/1821:01 | General View o - © | wawc | A
10 |26/02/18 21:01 | General View 0 | taars | (A
11 [26/02/18 21:01 | General View 0 | wadrs | B
12 |26/02/18 21:01 | General View O | et | B
13 |26/02/18 21300 | General View 0 | toadirs
;u 26/02/1821:01 | General View 0 | awc | A
115 26/02/1821:01 | General View - 0D | wewe | &
(16 |26/02/1821:01 | General View 0 | wcedrs |
17. [26/02/18 21:01 General View D | Lwdwc |
16 |26/02/1821:01 | General View 0 | st | B
19 (26/02/1821:01 | General View 0 | wadirs | B
20 |26/02/1821:01 | General View 0 | osws | (A
21 26/02/18 21:01 | General View o o 0| adwc | A
22 |26/02/1821:01 | General View - o o O | oadrc | A
i) ~]
[ 1] &
O
i)
3]
i)
(1]
1]

15 |26/02/18 21:01 General View Load PG E_
127 |26/02/1821:01 | General View Load PG | [
28 [26/02/1821:01 | General View Load PG
29 | 26/02/1821:01 | General View . Load 306 | B |
30 26/02/18 21:01 | General View Load %G | [ |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

19/6/2018



Merimen e-Claims

Page 2 of 5

"Entur-;:nmtpuhdum?” S ) - o 1 per page ]EI 7|
|Mo_ | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbmnail ; Print
31 26/02/18 21:01 | General View O | weews | M|
32 |26/02/1821:01 | General View B 0 | wore | M |
33 26/02/1821:01 | General View O wedws &
[34_1 26/02/1821:01 | General View O | e | B
35 26/02/1821:01 | General View © | loadws M
36 26/02/1821:01 | General View o ©  wwrws | 4
lg? 26/02/18 21:01 | General View B 0 | ooaws | M4
38 26/02/1821:01 | General View 0 | wadws | 4
|38 |26/02/1821:01 | General View - © | ledws | [
::um!ia.rE,a 182101 | General View 0 | wedws | A
41 26/02/1821:01  General View B © | aews | A
42 |26/02/18 21:01 | General View © | aaws | A
[43 26/02/1B 21:01 | General View 0 | s | M
(44 |26/027 182101 General View 0 | cadic | A
45 |26/02/1821:01 | General View - O | edrc | A
46 |26/02/18 21:01 | General View 0 | wecws | &4
47 [26/02/1821:01 | General View 0 | waaws | A
48 |26/02/18 21:01 | General View = 0 | loadrs | A
49 |26/02/18 21101 | General View D | loadirs | H
50 [26/02/18 21:01 | General View 0 | loadws | A
51 [26/02/18 21:01 General View (4] Load IPG [+
52 126/02/18 21:01 General View € | Lopd 2eG
Irsa (26/02/18 21101 | General View 0| oaaws | M
l_54_1, 26/02/18 21101 | General View | @ | Losa s [}
55 26/02/18 21:01 | General View 0| wadws | B
56 |26/02/1821:01 | General View O iws &
157 |26/02/18 21:01 | General View O wews | 4
'S8 126/02/1821:01 | Geners! View O | adws | @
58 | 26/02/18 21:01 General View 0 wcaaws | A
|60 |26/02/18 21:01 | General View B 0 | waws |
61 26/02/1821:01 General View o 0 | toadic | B
l62 |26/02/1821:01 | General View o o ©O | wodws | &4
63 (26DIA1B21:01 | General View 0 tcadirs | @
64 |26/00/18 21:01 | General View 0| wars || &
65 |26/02/18 21:01 General View } . 0| adiws | A
66 |26/02/1821:01 | General View © | adws | 4
67 |26/02/18 21:01 General View €y | waowrs | A
8 [26/02/18 21:01 General View 0| wadrs | A
69 (26/02/1821:01 | General View O | wedws | [
70 |26/02/1821:01 | General View - O | aaws | A
71 26/02/18 21201 | General View 0 | Laws | 4
72 (2600182101 |GeneralView — 0 | s |2
73 (26/02/1821:01 | General View O | s | B
{74 |26/02/18 21:01 General View 0 | waawc | |
75 26/02/1821:01 | General View © | adwc | B
76 |26/02/1821:01 | General View O | cadvs | 4|
77 | 26/02/1821:01 | General View o © | waaws | &
78 |26/02/18 21:01 General View O s | M
70 |26/02/1B71:01 | General View N 0O | s | B
B0 |26/02/18 21:01 Genersl View = 0! tesams | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

19/6/2018



Merimen e-Claims

Page 3 of §

Lettars/Correspondences N |1 per page L‘ﬂ| &
‘o |Finalzed On | LMK Auto Consultants Pte Ltd (HQ) ' Thumbnail | Print,|
&1 [26/02/18 2161 | General View =—= | @[ [ |
82 |26/02/1821:01  General View © | Loadws |
83 |26/02/1821:01 | General View © | ceaws | &
84 (26/02/1821:01  General View O | s |
85 |26/02/1821:01 | General View O | s | &
86 |26/02/1821:01  General View O | Ladiec | A
B7 | 26/02/18 21:01  General View - D | LoadrG | B2
88 26/02/1821:01 | General View 0 | Lauws | &
89 26/02/1821:01 | General View ©  adwe | B
90 |[26/02/18 21:01 | General View 0 | tcadic | B
‘91 |26/02/18 21:01 General View = O | aaws | &
97 26/02/1821:01  General View O | eadwc | A
93 | 26/02/18 21:01 | General View © | waawe | @
94 26/02/1821:01 | General View 0  lcadirs | M
95 |26/02/1821:01  General View | ©® | wedws | M
95 26/02/1821:01 | General View 0 | ars | @
97 |(26/02/18 21:01 | General View 0 | cadiws | 4
98 26/02/1821:01 General View ! | Lead PG ¥
99 |26/02/1821:01 | General View 0 | wais | &
100 | 26/02/18 21:01 General View 0 | s | A
101 |26/02/1821:01 | General View 0 | adirs | &
102 | 26/02/18 21:01 ]m-m View € | toadiec | A
103 |26/02/18 21:01 | General View 0 | tcadiec | A
104 | 26/02/18 21:01 | General View 0 | ladec | A
105 |26/02/18 21:01 }m-l View ﬁ Load 1rG | [
106 | 26/02/18 21:02 | General View 0 | Lsadies | B
107 |26/02/18 21:02 | General View 0| ads |
108 |26/02/18 21:02 | General View 0 | adies | A
109 |26/02/18 21:02 | General View o © | Loadies | A
110 |26/02/18 21:02 General View B | adrs | [
111 | 26/02/18 21102 General Viaw 9 Load 1PG g;“
112 |26/02/18 21:02 | General View - | loadirs | A
(113 26/02/1821:02 | General View 0 | weowrs | &
[ 114 | 26/02/18 21:02 General View D | o | A
|15 |26/02/1821:02 | General View 0 | wws | A
135 00/pd A0 aaie . | Senesral View O  wwws | &
117 |26/02/1821:02 | General View 0 | s | 4
118 |26/02/18 21:02 | General View 0 | tdws | 4
119 |26/02/18 21:02 General View 0| wadwe | M
120 [26/02/18 21:02 | General View 0 | Load s
121 |26/02/1821:02 | General View © | oows | B
122 |26/02/1821:02 | General View . 0| wadws | 4
123 (26/02/18 21:02 | General View 0 | wadies | A
124 |26/02/18 21:02 General View Load 75 | MA
135 |26/02/18 21102 General View 0 | wadies | 4
126 |26/02/18 21:02 | General View 0 | adrc |
127 |26/02/18 21:02 | General View O | Load s
128 |26/02/18 21:02 | General View © | osawc | B
120 |26/02/18 21:02 General View 0 | wadies | A
130 |26/02/18 21:02 General View = 0 | wadies | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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Mernimen e-Claims

Page 4 of 5

Letters/Correspondences (tperpage [v]| B4
[No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) I Thumbnall| Print
131 |26/02/18 21:02 | General View | @ | oadies | 4 |
132 26/021821:02 | General View - ) | @ | toseec | B4 |
133 [2602/18 21,02 | Ganara Viw © | oo s | @
134 26/02/18 21:02 | General View - O | woaws | &
|:35 {26/02/18 23:02 General View © | e | (A
:135 26/02/1B 21102 | General View 0 | Loadrs
137 iiwnz.rm 21:02 | General View - © | wearws | M
138 26/02/18 2102 | General View O | ads | A
1139 |26/02/18 21102 | General View 0 | Ladrs
140 [26/02/18 21:02 General View O | ads | M
141 26/02/1821:02 | General View O adrs | 4
142 [26/02/18 21:02 _;_Gnnlrllm O | Loadwe | A
143 [26/02/18 21:02 | General View _H Load 17G | [
144 [26/02/18 71:02 | General View € | Loaaws | B
145 | 26/02/18 21:02 | General View 0O | wades | &
146 zwﬁzm 21:02 General View O | Laews | A
147 u,mnnzl 02 | General View - O | adiwe | &
148 | :m:m 21:02 General View 0 | adirc | A
149 |26/02/18 21:02 | General View 0  cadwe | B
150 | 26/02/18 21:0 | General View 0  tedwc | &
151 (26/02/1821:02 | General View i) | tosd i | &4
157 | 26/02/1821:02 | General View | O | Load s | R
153 |26/02/18 21:02 | General View - 0  adwe |
154 |26/02/1821:02 | General View 0 | waies | B
155 |26/02/18 21:02 | Ganeral View O | osdirs |
?u;umlmunn_ - N 1 per page v} &4
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |02/03/18 11:54 | TP GIA REPORT B @ | woaaroF
2 |DB/03/1B 0228 TP ESTIMATE - MARKED © | toadPOF |
3 02/04/18 11127 TOWING FEE g Load POF
4 |D2/04/18 1127 | LTA SEARCH Load FCF
5 |02/04/1811:27 | LETTERTO 01 © | wadFor |
& |26/04/18 16:48 LTAREBATE © | Load FoF
7 |26/04/18 18:49 MARKET VALUE € | Load PoF
8 17/05/1B 14:24 | LTA de-registration letter - B 8 Lioad PDF
9 |19/06/18 15:23 | AUTHORISATION TO ACT FORM Lead POF
|10 |19/06/18 15:23 | Release Voucher | €D | toad POF
Documents Checklist
Reset I Save ] Print I

DOCUMENTS CHECKLIST

| There are no docurment checklists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HG)

Show Remarks To: [] Handling Insurer
Hptar Remaris are private uniess you show it to other pertes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/6/2018
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Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SJTE094R (Insd veh) Model: VOLKSWAGEN TOUAREG
SKDS21R (TP veh) 3.6 V6 (TP5203) (A)
| Date of Accident: |17/02/2018

Global Sum Settlement | - | [ ] Yes [ 1x1 No
Repair Estimate - 0.00
Total Loss - 13,308.50
Loss of Use - 800.00 16.00 days at $100.00 per day
Rental (if any) ' 5 0.00 days
LTA / GIA Search Fee b 8.00
Others: - 160.00
-
Final Setflamam Sum - 14,277.50

Is Third Party Workshop GIA Registered? [ | YES [ X] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 50 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assassed Liability (*): (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks TOTAL LOSS

Payment Instruction: Payee's Breakdown
1) | Ngee Seng Auto Works

2)
3)
4)

14.277.50

& | A | &6 )

18 Jun
JOAMNNE LEE KHANG MIN 2018
LEK Auto Consullants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 19/6/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (coreqno19es07158r,

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Page | of 5

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC8/AIG18003567/1UUAIN2
Date: 19/06/2018
REFERENCE
Handling Insurer: AlG Asia Pacific insurance Pte. Lid.  Policy No: 2100169958
Ef"_'"'“' Vehicle sxpg21r Insured Vehicle No :  SJTB094R
Date of Loss: 17/02/2018 Mature of Claim: TP Claim No: 4042589216506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKD921R
Make & Maodel: VOLKSWAGEN TOUAREG, 3.8 V8 (TP5203) (A) Engine No: CGRO12462
Reg. Date: 28M11/2011 (Man. Year: 2011) Chassis No: WNVGZZZTPZCD14869
Colour: Maroon Odometer: 105078 km
Engine Capacity: 3597 cc
Markel Value/New Car Price: N/A
Sum Insured (S§): Market Valua/New Car Price
[ Hi T T Y
Genearal Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-acciden! Condifion:
CONDITION OF TYRES
Front Tyre Size: 255/55 R18 Rear Tyre Size: 255/55 R18
Front Left Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
Tha above values regresant the remaining lyre Ireads depth
COST OF CLAIMS .  Repairer's  Adjuster's Differance  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 0.00 0.00 0.00
Approved Total (Overridden) (S5) 26,619.00
Nett Amount (5§) 0.00 26,619.00 -26,619.00
+ Loss of Use (16.0 x $5100.00/day) (S5) 1,600.00
(55) 28.219.00
Liable Amount (50.00%) (55) 14,109.50
+ Docl/Search Fee (S§) 8.00
+ Other Costs (55) 160.00
Nett Liability (S5) 14,277.50
INSPECTI
Date of Assignment: 26/02/2018
Date Inspected. 26/02/2018 Inspecied At
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/6/2018



Adjuster Report Page 2 of 5

Ngee Seng Auto Works (HQ)
Block 3022A, Ubi Road 1, #01-50
Singapore 408716
Estimated Period of Repair: 0.0 days

Adjuster: MARCUS CHUA Manager: THIN THIN HLAING

NOTE: This repirt represents our findings af the time and place of inspection staled herein, Such inspection has been carmed ouf fo the bast of our
knowledge and ability but any other labilily under any other circumstances is hereby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/6/2018



Adjuster Report Page 3 of 5

PLEASE BE INFORMED OWNER THAT THE VEHICLE NOT ECONOMICAL FOR REPAIR.

MARKET VALUE : $90,000.00
LTA REIMBURSEMENT VALUE (RV) : $63,381.00
NETT VALUE : 526.619.00

IN VIEW OF THE ABOVE, THE VEHICLE 158 UNECONOMICAL TO BE REPAIRED.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=gen_... 19/6/2018
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REPAIR DETAILS

Recommended Parts
There are no new parts selected.

[

Report was unsubmitted during this print-out.

https://singapore.menmen.com/claims/mdex.cfm?fusebox=MTRadjuster& fuseacton=gen_... 19/6/2018



Adjuster Report Page S of 5

Recommended Miscellaneous ltems

There are no new miscellanecus items sefected.

Recommended Labour

Thare are no labour items selected,
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/6/2018



