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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1201-25 Paya Ubl Industrial Park Singapors 408533

Reg

TEL 6255 3561 FAX B268 4315

Na: 199607 198R GST Reg,. No. 15-9607198-R




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 27 February 2018 2:36 PM
To: ‘Claims Dept’; SUR

Subject: RE: SLV 4803 R Own Damage Claims
Dear Jeffrey,

Please be informed that the excess of above vehicle is $300.00.

Best Regands,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultunts Pre Lid

Phone: 6256-3561 | email: siewse@lkkauto com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Friday, 23 February 2018 11:46 AM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: SLV 4803 R Own Damage Claims

Dear all,
Kindly ignore the earlier email.
Kindly advise on the excess amount. Approval was given out already.

Many thanks!

Best regards,
Jeffery Tan

Premium Automabiles Pre Ltd meg ve teserriw

55 Ubi Road 1 Road Singapore 408639

p. +65 6388 2323 d. +65 6768 9911 1. +565 6841 1183

&, claims@premiumauto.com.sg w. www.audi.com.sg

Audl Showroom, Audl Centre 2B1 Alexandra Road Singapore 1’9&-33 p. +b65 F*H 222:

The all-new Aud| Q2

#untaggable

Email Disclaimar

This emai, inclwdi W ANy MTACNMEENL, |8 Connoennel #Ng may aiso D or wiEged
I go have received 1 U arror, pleass notify us immediatoly by reply email and then delete this message from your nyitem
Plaase do not copy It of use it for any purpose, or dacloss Y contents of any sttachment 1o ary other parson. Thenk you



;l' I Fay rd LKK Auto Consultants Pte Ltd

B 57 Ubi Ave 1 #07-25 Paye LIbi Industrial Park. Singapore 408933
- TEL BI56 3581 FAX: 6256 4215

Reg. Mo 198607198R GST Reg. Na. 18-8607188-R

PHOTOGRAPHS FOR VEHICLE NO. SJU B557D INSPECTION
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1 Plaass report Cuﬁ'rﬂ'ﬂr e cElibs o Ihe socaden] 1o spe=ad uf the cliim procass
2 This Form must be completad by the Policyholdet andior the Autharised Driver

3. Information provided mus! be as truthful and accurate as possible, Any wilful misrepresantaton of withajding of mmerial facts may sliow NsUTANCE COMDANeS 10

repudiate policy abidlily

d_Tha maus and acoaptancs of this Form by naurance companies (& nel Bn admission of policy labllity on ihe part of the inourance comparniea
5. Any falne reporting may be refermed o the Police for investigation.

&. This report will be formanded by the insuners of the G Records Managameant Cendre established by the General Insurance Assecistion of Singapars (GLA ] lor
mrchiving and thal copiss of this rapar will, for & les. be made svaiable upon application by inleresied parties
7. By the lodgement of this repan 1o the insurer, you hereby consent to the archiving of this repart at the cantre and 1o coples of the epon baing mada available

mioresad

ACCIDENT STATEMENT

Date Of Repon

Date Of Accident

Exac! Locallon Of Accident
Country/State of Loss

11/02/2018 12:30
09/02/2018 17:20

PIE CLOSE TO EXIT 28
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mamea Of Registered Owner
NRIC Mo

Email Address

Maoblle Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose lor which vehicle was being used at
time of sccident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No. Please state action to be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Palicy

Policy Numbaer

Cover Note Number

Driver

Neme of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Expariance

Gender

Mabile Number

Fax Numbar

Contact Number

EMail Address

SLV4B03R

ZHANG BEI

STOBT3ZTC

BEI ZHANGE@PUENTRADING.COM.SG
{LOCAL) +65-80730651
OFFICE-B67T9261

AUDI
A4 SEDAN 1.4 TSFI S TRONIC

PRIVATE USE

YES

PRIVATE CAR

AIG ASLA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
NO

1700090252

XU XIANDONG
S57087327C

21101870

INDOOR

01/02/2018

2 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-80730651

OFFICE-BG77T9261
BEL.ZHANGEPUENTRADING.COM.SG

Page 1 ol 15



Address

Postcoda
Was driver an employee of the Insured's Company
It No, Relatienship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidant

Waeather Candlilons

Road Surface

Other Information

Was any foraign vehicle invalved In this accident?
Number of vehicles invalved in the acciden!

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have bean approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passangers (Including Driver)
Details of Police Action

V/as the accident reported to the paolice?

Il Yes Please state which Police Station

Was notice of Intended Prosecution given?

I Yes.against whom?

Circumstances of Accident

| ACCIDENTLY HIT THE FRONT NO SJS 8999 Y
Attachment(s)

Are accident photes avallable for attachment?
Was there any videc captured by Car Camera?
Was there any audio recorded?

APT BLK 130 SERANGOON AVENUE 3
H04-04

554470
ND
SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO

YES

NO

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
MRIC/Passport Number
Contact Number

Address

Fostcode

Insurance Company Name
Mature Of Damage

No. Of Passenger (Including Driver)

S.)58999Y

PRIVATE CAR

Fage 2 of 15
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Sketch Plan #2
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Accident Photo
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Accident Photo
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Accident Photo
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Nora. khai@premiumauto.com.sg / claims@premivmauto, . com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1

Contact No *  B36E 2323

Fax No : ©BB411183

Reference : PA/OD/O188/2018/CCS
Date : 13-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms Zhang Bei
Address Blk 130 Serangoon Avenue 3
#04-04
Singapore 554479
Telephone HP +65 90730651
Type of Claim Own Damage Claim
Policy No. 1700090252
Vehicle No SLV4803 R
Model Code Audi A4 SEDAN 1.4 TFs]
Model / Year Dec-17
Engine No CVN 049954
Chassis No WAUZZZF4B8)A042999
Mileage -
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

09-Feb-18
PIE close to exit 28






Premium Automobiles

55 Ubl Road 1, Singapare 408699
Tel: 63662323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SLV 4803 R.

Estimated Surveyor's
S/N Mature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensorand S/N $  360.00 P
headliaht washer assy.

To dismantle and renew front bumper with

sl kel 5008 (3%
removed.

3 To respray front bumper. s sooo0o $§,

4 To carry out diagnostic checks. S/N & 192.00 -~
TOTAL LABOUR CHARGES $ 2,252.00







Premium Automobiles
55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
M ial List for Accident Vehicle R No. SLV 4803 R.
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONT BUMPER '7 S  1,849.00
2  RADIATORGRILLE .~ (& 5 972.00
3 FRONT BUMPER GRILLE - CENTER 7 s 171.00 |
4  FRONT BUMPER FIXING PARTS 7 5 245.00 |
5  FRONT NUMBER PLATE " (uok S/IN $ 25.00
6 SUNDRIES 7 5 250.00 |
TOTAL SPARE PARTS $ 3,512.00
TOTAL LABOUR CHARGES $ 2,252.00
GRAND TOTAL $ 5,764.00

All charges are not inclusive of GST.

Legend

Remarks (0K} = Approved, Remarks (X) = Not approved
Spare parts are Special Mett






Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6B41 11B3

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

L) . - e

Gme @uqﬂl‘j - Ba2&kordr
2w5/2)18

st Athoriced

tRfore palat phdos

7 9*’07‘3 : 75&&“%’

This estimate Is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

|} Aul _' 1| I_;;'I_ﬁ‘ harnem nmﬂ.’.

e Hir

enaires of tha ‘ollowing:
= T2 'esurvey belorm'alier sproy peeving
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» Thed pany survey = on 3 “Wilhou Prajudics” hasa
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Dt

Allan Wu
Claims Consultant
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Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel - 6366 2323 Fax 68411183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accidenl Repairs
Workshop :  UbiRoad 1

Contact No : 6366 2323

Fax No +  B841 1183
Reference :  PA/ODI/D1B8/2018/CCS
Date : 13-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms Zhang Bel
Address «  PBlk 130 Serangoon Avenue 3
#04-04
Singapore 554478
Telephone ¢+  HP +85 907308651
Type of Claim : Own Damage Claim
Policy No. : 1700090252
Vehicle No : SLV48B03 R
Model Code + Audi A4 SEDAN 1.4 TFSI
Model | Year i Dec7
Engine No :  CWN 048954
Chassis No . WAUZZZF48JAD42990
Mileage pos
Date In H
Liability : -
Excess Cost -
Estimated By ¢ Johnny Boo / Allan Wu
Accident Date : 8-Feb-18

Place of Accident *  PIE close \o exit 28
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Premium Automobiles

55 bl Road 1, Singapore 408559
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLV 4803 R.

Estimated Survoyor's
SN Mature of Jobs Charges Recommendation

To remove and transfer front wire harness for

1 headlights. homs, outside temperature sensor and SN § 360.00 5 360.00
headlight washer assy
To dismantle and renew front bumper with radiator

2 grille. Re-organise front crash management 5 800.00 5 500.00
components. Reinstall all parts removed

3 Torespray front bumper. 3 B00.00 5 550.00

4 To camy out diagnostic checks. SN % 182.00 s 19200
TOTAL LABOUR CHARGES 5 2,252.00 5 1,602.00




5 Insurance HSBC 4Xp

Private Car Insuranca

Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) Certificate for
Motor Vehicles (Thi Risks and Compensation) Rules, 1860 Motor Insurance
Road Transport Act, 1987 ulu::ln& Original
Motor Vehicles (Third-Party Risks) Rules, 1959 (Malaysia)
Cartificate numbear 11746145
1. Index mark and registration number of vehicle SEAIIALC
2. Chassis number of vehicle WVGEZZZ1TZENO4T7712
3. Name of policyhalder YEQ CHEE HONG
4. Effective date of the commencamant of insurance 28/01/2011 0001 Hour
for the purposes of the Act
5. Date of expiry of insurance Z7/01/2012 Midnight

6. Persons or classes of persons enfitled to drive®
{Provided that the person driving is permitted In accordance with the licensing or other laws or regulations to
drive the motor vehicle or has been so parmitted and is not disqualified hr order of a Court of Law or by reason
of any enactment or regulation in that behall from driving the motor vehicle.)
(8) The Policyholder.
The Policyholder may also drive @ motor car nol belonging 1o or hired (under a hire purchase agreement or
otharwise) to him or his employer or his partner.
(b) Any othar parson whao Is driving on tha Palicyholder's arder or with his permission.

7. Limitations as to use*®

Use only for social, domestic and pleasure purposes and for the Policyholder's business. The Policy does not
cover use for hire or reward, racing, pace- making, reliabllity trial, speed testing, the camiage of goods (other than
samples) in connection with any trade or business or use for any purpose in connection with the Motor Trade.

8. Palicy Information

Workshop Scheme : Scheme workshops

Covar :  Premier

sum insured: Market Valus Windscreen : Unlimited (Excess 55100)
Excess(55) : 800

Account No. ¢ 10160 Client number: 03771114

Hire Purchase Co.: DBS BANK
Car Replacement for Loss of Use (Mova Automotive Pte Ltd)

9. Information on Additional Driver(s)
wamad Drivers Excess Type Amount [8§)

I your Motar Car is driven by any unnamed driver other than the Insured or spouse &t the time of accident, an
additional excess of 58500 under Section 1 will apply. However, if the unnamed driver{including the Insured's
spouse) is under 26 years ald and/or has a valid driving licence for less than 2 years, an additional Young andlor
inexpenanced driver excess of 553,500 will apply.

10. Note ; ** Limitations rendered inoperative by Section 8 of the Motar Vehicles a'hWPaﬁy Risks and Compensalion)
Act (Chapler 189) and Section 95 of the Road Transpori Acl, 1987 (Malaysia), are not to be Included
under thesa headings.

= All excess amounts are subject to prevalling GST.
Il We hereby certify that the Policy to which this Certificate relates is issued In accordance with the
provisions of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 188) and Part IV of
the Road Transport Act, 1987 (Malaysia).

Signed for and on behalf of the Company

//I’_Fﬁ:

The General Mana%er
18/02/2011 15:02:38

200010 Page: 1

HSBC Insurance (Singapaore) Pte. Limited

10 Eurem Aoad B #1101 Singapors Post Centra Singapore ADBEOG

Tel (0B G226 6111 Fen (B6] B221 2180 www.insiussce abcoom sg
Company Aegimmanon Mo, 1584007 S0M
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Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLV 4803 R.

Dam Parts rices
S/N _ Parts Description SINETT REMARKS
1 FRONT BUMPER $ 1,649.00
2 RADIATOR GRILLE 5 872.00 77720
3 FRONT BUMPER GRILLE - CENTER 3 171.00
A FRONT BUMPER FIXING PARTS 5 245.00
5 FRONT NUMBER PLATE SN § 25.00 25.00
6 SUNDRIES 3 250.00
TOTAL SPARE PARTS $ 3,512.00 802.20
TOTAL LABOUR CHARGES $ 2,252.00 1,602.00
GRAND TOTAL $= 5,764.00 _ 2,404.20

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nell



17 Jan 12

30, KAI SHING
BLK 635A #15-518
JURONG WEST STREET 61
SINGAPORE 641655
URGENT
Dear SirMdm,

YOUR REF :5GN2832X

OURREF  : PIODS1SZMC/AT

INSURED  : S0, KAI SHING

ACCDT ON 01/01/2012 INVOLVING SGN2BIIX & SKAZ320C AT/ALONG BLK 651 JURONG WEST
MULTI CARPARK

We refer 1o the above matter and wish to advise that we have received a claim from the vehicle no. SKA2320C
in respect of the shovementioned accident.

We note that this sccident hos ool been reported to us, probably because you do oot intend to elaim under vour
own policy for damage to your vehicle. However, for the purpose of assessing the claim lodged by the thind
party, we would require & report of the accident together with the original’'caloured photocopied photographs
showing the damages to your velicle (il any) from vou or your dover at the material time of the accidert. This
report i in a4 pre-set electrome form and has to be lodged through any of our AXA Premium Workshops. Please
refer 10 the back/folder acconpanying your Centificate of lnsumnce for the list of our Premmum Workshops
conveniently located throughout Singapore.

Please note that with the effect of 1™ Jun 2008, under the Motor Claims Framework (MCF), you are required to
report wny accident at our Premium Workshops or reporting centres (if applicable) with vour accident vehicle
(whether damage or not) within 24 hours or by the next working day of the occurrence of the accident. Any
non-compliance of this condition will result in 4 loss of vour No Claim Discount upen renewal of vour policy
and your claim will be prejudiced. The primmary purpose of this reporting Is 10 provide vour version of the
accident and does not automatically render you liable for the accident.

Please do not correspond with the solicitor Third Party without our consent/kmowledge. Meanwhile, we shall
proceed to handle the claim o ow best ability accordance with the terms and conditions of the msumnce policy.
Kindly inform us in writing within 10 days from the date of this letter if vou do not wish us to handle this clyim
under your policy or you do not wish 1o seek indemnity under the policy.

Please be infornmed thal your No Claim Discount (NCD) may be affected as a result of the abovementioned
claim

If vou need any clarification, plesse do oot hesitute 10 covtact ouw Cluing Service Teurs holline at 18500-
BEBO4741 (press option 3 for cleims) by quoting our claim reférence and we shall be pleased to nasist you

We request your early complinnce. Kindly ignore this letter if you huve already done so.

When replying, please quote onr claim reference and the Insured’s name.

Yours fithfully

Jas Tun - Motor Claims Department
Fxecutive

Cc DS ASSURANCE MANAGEMENT - Ajc (4270



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel . 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khal at

Tel5768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



MALM13018680 / Ah Lim Motor Cornpary - AMK Your NCD will be affected due to late reporting
T e Actual e-Filling Submission Date & Time: 09/02/2012 17:04

SINGAPORE ACCIDENT STATEMENT

1. Pimnae repor compctly the details of the sccident to spesd up the daens process
2 Thus Form must be Jat A Fi

3, Information provided must be e Suihid and sccurale B possitie, Any witlul misrepreseniation or witholding of matsdal facts may sllow insurance campanies 19 pepu:
repudiatn poley ety

4. The issun andl accaptance of this Form by insurence companies i not an admession of policy limbility on the part of the insurance companias

L

8. This repon will be forwarded by the msurers of the meurers of the GLA Records Management Cenve estabishad by the General Insurance Associntion of
Sngapore|{GIA) for archiving and that copies of this raport will for a fea be mads svadable upon spplication by neresisd partes

7. By the lodgement of this repet to the insurers, you hersby consent to e archiang of ihes repen ol ihe centre and o copees of the report being made avallable
aforasaid

ACCIDENT STATEMENT

Date Of Repont 08/02/2012 16:48

Date Of Accident 01/01/2012 15:00 -

Exact Location Of Acocident ALONG BLK 651 JURONG WEST MULTI CARPARK -
Vehicle Registration Numbear SGMN2B32X

Insured/Policyholder

Name Of Registered Owner I 50 KAl SHING

NRIC No 52654844F

Vehicle Particulars

Manufacturer : HYLUNDAI

Mode| GETZ-1.4 5DR (A)

Exact Purpase for which vehicle was being used
al time of accident

Are you claiming under your own insurance pollcy No
far repair 1o your vehicle?

If No, Please state action to be taken Reporting Only

Vehicle Categary Private Car
Insurance Company

MName of Insurance Company AXA, I.nsumnne Singapare Pte Lid
Type Of Coverage Comprehensive

Fleel Policy Mo

Palicy Numbar P1004182

Cover Note Number

Driver

Name of Driver SO YUK KWAN

NRIC No 583715858

Date Of Birth 23121983
Occupation Indoor

Date Of Driving Pass 27/05/2005

Driving Expenance 6 Years And T Months
Gander Male

Mobile Number (Local) +65-81130583
Fax Number

Contact Number

EMail Address

Addrass E:_EEEEEEA JURONG WEST ST 61
Postcode B416585

Was driver an employee of the Insured's Company Mo

Page | of §



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khatie preminmaulo com.sg
Artn: Motor Claims Dept Body & Paint Dept
Yr Refl: SLV 4803 R PA/ODVOIRS 2018 MAS
|8 May 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLY 4803 R, Audi Ad Sedan 1.4 TFSI S-Tro

With reference to the above-mentioned vehicle, no. SLV 4803 R, clamant,
Ms. Zhang Bei. please find the related document per attached.

I. A copy of the Original invoice no, 85012483 — §52,251 49
2. A copy of the Discharge Voucher duly signed by ¢lient,

Based on the above document. we would apprecinte vou could expedite the
pavment sponest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 991 .

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SLV 4803 R

from
Telephone +65-
Telefax  +§5-
EMay|

Qur department
Qur Raf

Your Ref

Date

total pagas

Premlum Automobiles Pte Lit
Showroom

8 Leng Kee Road

Singapore 158090
Telephonsa (65) 6586 1111
Talefax  (B5) 6471 3733

Service & Parts Cenfres
55 Ubi Rd 1

Singapore 408694
Telephone {65] 6336 2323
Talefax  (B5) 684 11183






auio

Premium Automobiles Pte Ltd

Mandi Centre Sinpng ira Sarvice Camfre Ubsi Serview Crmire Cuntomess Seraize
AT Mempenip Buad S0 Alwagreh s B 54 U s | S we @ e P B84 2010
Sonmnn  Seewewn 1NS SRKSEBINUC T ClEi S w1
:?-h Sy ke £ 1828 Eﬂlnﬂmmli o ) ) -
Page 1  16:33 BST Reg. Mo. 199982271M
Invaice: BSHI2AA3 Fccount: FDRE (T ]
Q16 SETA PACIFIC THSURGMCE DTE LTD AlE RSIR PACIFIC INSURRNCE PTE LTD
MOTOR CLALM DERT Oate = 10706/2918 MOTOR CLAIN DEDT
AIG BUILDING AIE BIILDINE
T8 SHENTON WAY Dedar & SLUAS3A 78 SHENTOM WY
Wi-le WI-1é
SINGAFORE @T3129 E79120 Terw t 3 SINGRFORE @TI120
Regn Mo.: SLWABAIR (V. JS3RA) Regn Dater 2971272007 Mileage: 2949 NIP o, 1 5568%
Models A4 SEDAN 1§ TFSI 8 tronic Chassisy MAUTTTFARIARAZTTS Enpines CUN BASTHA Dept: U
VEE Ne.:
You have been assisted by 1= UB-Larvine (& )
Datails Gty Unit Price Amoumnt
& | GUBLET L1 B L. el
T0 GUPPLY VEHICLE WUMBER PLATE.
0 |EC Wi BBBA -3 00 1. ~-300. b
Insurance Excess/Liability
£ | BODYWORM M N |.0e 0N

TD REMOVE AMD TRANGFER FRONT WIRE HARMESE
FOR HEADLIGHTS, HORNG, QUTSIEE TEMPERATURE SENSOR
AND HEADLIGHT WRSHER ASSY

E | BOEIYWORN M = N L.® 5NN
TO DISWANTLE FRONT BUMPER AND RENEM RROIATOR GRILL
|RETRBANISE FRONT CRASH MAMABEMENT COMPONENTS.
FEINSTALL ALL PAKTE REMOVEL.
§ | BODYWORN N1 N 1. =0
T0 RESPRAY FRONT BUMPER
5 | BODYMORK M 192, 00 1.8 1%, 0
7O CARRY OUT DIAENCSTIC CHECRE
1 | ReWResiesl ¥F1 GRILLE Less B i.e 1.5 T77.24
parts 7728 o N (R
Labour (N ]
Subiet | ,BET.R 7% GST 147.29
WEnus [N ]
Lubricant (N ] Grand Total 2,814

Received by For § oo behalf of
Presiun Automabiles Pte Ltd

Customes
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Premium Automobiles

Telefax

AlLG Asia Pacific Insurance Pie Lid MNorah Khai

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SLV 4803 R

6768 9828
6841 1183

Body Repair

PA/OD/O188/2018/15
14 March 2018

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No,

Vehicle Regn No.

Ll

Vehicle Mileage :

Vehicle Owner s
Certificate No :
Policy Excess :
Accident Date -
Place :
Repair Cost

WIF No. .

Repairer's Name

Audi A4 Sedan 1.4 TFSI
WALUZZZF48IADA2999
SLV 4803 R

2 149 Kkw

Ms. Zhang Bei
1700090252

S§5321.00 (inclusive 7% GST)
09" February 2018
PIE close to exit 28
$.2,251-49
55609

Premium Auwtomobiies Pie Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payvment of the repairers charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner [ Insured Signature

Time

Date

™
-

MSCHARGE YOUCHER- AlG - SLV 4803 R

from
Telephone +65-
Telefax  +65-
Mobiie +85-
Qur department
Your Claim Ref
Qur Raf

Date

ol pages

Premium Automobiles Pte Lid
Showroom

& Leng Kee Road

Singapore 158080
Teiaphone [65) 6566 1111
Teletax [BS) 8471 3733

Sarvica & Parts Canires
55 Ubi Road 1

Singapore 408698
Telephone (65) 6366 2323
Telefax  (65) 6841 1183
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ew e 21 Oct 1970
San Dt 01 Feb 2018

VOU ARE LICENSED TO DRIVE VEHICLES I THE FOLLOWING CLASSIES)

EFFECTIVE DATE

Cimas 78 Marcyches =« 200 z¢ 07 Pl 2018
Cigan 3 th-ﬂhmﬁnnleMpmlhu? 0 Fob 2008
wl ENCiLaive of driver, 800 offer moins
WRinann weighi s« w4 FAD0kg

Wb
W

IDENTITY CARD NoO. STOB732BA

'__ _’ XU XIAODONG

\« & ®m &

Sarn
CHINESE

™ D o e
2v-10-1870 L]
Comuntry M i pirie
CHINA

Eromrazes

HIIIIMWIIWNWWHII T

s STOBTIZ2BA
3 CHINERE
L -
vl 03-08-2013
APT BLK 130 SERANGOON AVENUE 3 50204
SINGAPDRE 554479
&7087 1302 11107014






COVER NOTE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Moda i harety HELD COVERED an i ierrn and eordibe

._I-(J;NL; gl

-39 pec 2017 1o )Y Dec 2018

CVND48954_/

: WALIZZZF48JAD42000 /
- . gl

asiny 1 iFe Pl phoiie
-
<\ Vehicle No. LV 4fos K
E aver Note Mo, 1700000252
é? ndorsement No.
Issued Date

Name of

w14 Dec 2017

ABOUT THE COVER

| =
Make/Model /. AUDIAS 14 TFSI S tronic & ol
Engine Capacity T'-f"“ﬂg)/ 1.385.00 'E’, Sum Insured  : Market Value First Year ol Registration - 2017
Driver Restriction NA Of Peak Car - No : Insuring with COE/PARF - Yas
Parson or Classes of Persons Entitied to Dnve® /7/ /r
a1 The Paly haiger
5 Bty oS Petedm whn B AR B e Pric ynoases § Sftler or mih histhor pemesED

Thiz Pabery wd indemaly e PolSySoider or a0y ananesd drves cnly § hedsis et e BRI BE S

il hed D Ewry ol BRSO mw = martsg @ il it i wi L acw gy VIO F freen Vi Mailwras® [ruse oy e sinared| w cmdee e age ol 78 aadice By e
| Hawn 4 pEBFL SN |||.rlu|,ll!l "
Age Condilion All Age Condlition

L'mﬁajmr as o uap

siatshiy tral o Epeadsipling. the cerege of Jodde oM IMGR EEMDIEE N COANEGDON Wil iRy el

Loss of Lise 1800cc - 2000ce Optianal

L areln (Thirc-Pary Beeg ano Compecsn) Ag uF %) una Feoaon 84 o me Ssar Tranepon ko 1987 (Mulupea) e

d FEpErale iy Saoter & ol e
L ]

Section |
Fie - 30 Own Dumoge - $800 Theit - 0 Fiood Cower - 50

| Section 2
Proparty Demnge - $0

Windscraen - §100

| Namead Driver 8nd EXCaSS (when npeicalini
Lriakisy BE] - 3600 (Dwe Dasnage

b Cumtirmrer Swroce Comer Aod 85 Uini Soan 7 Sinpaooes 400590 E30E71T7

RTN] AN R, 0L T N 1 A wehnilE e TR

O &
w0 Sy Py

Abtcrtis f i

| Frw ot Appreved Bepmr e it
v BIG B Mobie Ape Shonily sderch anit deewningd “AiG 500 fre

IMPORTANT NOTES

/ |
Hire F'IJ'-'HJ-EE ::'E-mpﬁﬂy.;FT‘l;‘I-._'.',E_r:!‘:_L:\‘}_c‘il‘] 'DBS BANK LTD ’_,,-' T |

3 doy from Sie Sosphics dooy gieted an i cover note plaaes sonisel A irvesdwiny
i [ Msior Vehsthes (Thed Barty Bmas and Comperasiinn ) Aot (Cap, 180, Pert W ol #a Ross Tarepos 2=t 196
i 841 @aryn from T romemencecent diste of B perad of s enoe

Cy EECEnErs
Al il e peosimnns B
D [Lisleynial For Coporain Bnfieies this Cover hicte in vl

By r..nur |m| s Ch
721 i) Ml Warcies

0804125217
PREMILIM LEASING - EF W

281 ALEXANDRA ROAD ALDL CLUSTOMER SERVICE CENTRE
SENGAPORE 156828 AlG Asla Pacific Insurance Pta. Lid,

Underwritien by &AI0 Asla Pagific insurance Pia. Lid, AUTHORMED NEPRESENTATIVE AlsTemey i r=

wrty R | ks

7B Shonion Way 8710 AIG Bolding S0Pt 20 | T-405 B410 3000 | P45 D415 ITTT | v, 0 COTLAY







Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

_Camie | Notilied |Bgt Subwnittes] M) Assigned '-gn_zi Rt | Adj Submitted | Ins Auth'ed _-!Sllh-ll
M | 16 FeB 2018 WIEOIE 55240420 | $52.404.20 ‘ Pencivgy for Survay
Eclil Ad Rit | MJ_..EE'_M_I | c-nu-lc-u[

Reference

CLATH SUBPOLDER DETATLS [Created by insurer]
[ZHANG BEI, 1D 57087327C

Vehicle Reg. | .
It | SLV4803R

i i!’_‘_f”"“’" Iff’m:nf‘fféiifrm LTA Reg Date (Man Yr]]

Clsim Type: | OD [ 647983215856 I:ﬂ;"ﬁ“" | 1700090252 [Comprehansive)
3 e

B L | Excess: | 55300.00

Hepainer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408659 Ubi - Tel: 67689820/5827/9211

|,,,m":'? | AIG Asia Pacific Insurance Pte. Lid. {$G) - Tel! 65-6419-3000 . [Handled by Tr, Tinesh] Tinesh. Tr@aig.com

Adjuster | LXK Auto Consultants Pte Ltd (HQ) - Tel. 62561561 _ [Handied by XING GUO QIANG] ... [Final Rpt due 07/03/2018)

Driver/CUSIS | ) yIANDONG (47 / Male), NRIC: STORTIZ?C, Tel! +6590730651

i

ASSOCIATED MAIL RECEIVED View Al |  Compese Case mait ||
'» AIG_SG (26/01/201H) SLVABD3IR / OD / 09/02/2018 / Coverage & Excess update

ALL ASSDCIATED TASKS® view Al | search Tasks | Create Mew Task | Compiete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/5/2018






Merimen e-Claims

Claim Documents

*5LV4803R (64798321585G)

Page 1 of 2

oD
Feb 9 2018 5:00PM
[ZHANG BEI)
Premium Automobiles Pte Ltd
Uplosd Documents | Uslosd Protes | Compese tiew Letier | Upload vides |  Upload Audia | View [View in Browser <]
oy tperpage v B4 |
No | Finafizea On | Premium Automobiles Pte Ltd (UBT) | Thumbnail | Print
1 |11/02/18 12:48 I:__":':Hmmm] © | Loas s
Photos/Images [oerpnge o] &
ic_ Relabel/Reorder | LKK Auto Consultants Pt Ld (HQ) Thumbnail | Print
1 30/04/18 11:2%  General View Q| loaawc M |
:: 0016 11:29 | General View (1] | toan we | B
3 30418 11:29 | General View - ©  swws M
4 30/04/1811:29  General View - O | oiwc | B
S 04181129 | General View - O oere | &
6 |30/04/18 11:29 | Genaral View - - ___g Losd WG | B2
7 30/04/1811:20 | Genaral View D | toadic | B
8 30/04/16 11:3% | General View O | edwc | &
9 30/04/1811:29  General View - B @ | tomews | &
10 3004718 11:39 | General View | @ | osees | B4 |
11'_3_.:!'}@1_5__11_:; General View | @ | Losd s | &
17 | 30/04/18 11:29 General View 0  dwc | A
13 IV04/1B 11:29 | Genersl View O | wcwe | &
14 30/04/16 11.29 | General View 0 | tcad o E.J
15 3004181129 General View N © | osars | M|
16 30/04/1811:29 | Odometer Reading o © loaws B
17 30/04/1811:29 | Chassis Number D | Loss P E;
- R e B8
o Relabel/Reordar | LXK Auto Consultants Pte Ltd (HQ) ' Thumbnail| Print|
I 26/02/1514'55  Singapore Accident Statement B B _%Lﬂj_
F :rr:;nms 14:55 Certificate of Insurance | Load PRE
3 16/02/16 14:55 | Driver's Driving License g Load PDF
4 80218 1455 WORKSHOP ESTIMATE == K Load PDF |
5 |28/05/18 14:36 Workshop Invoice Load POF |
6 |24/05/1814:36 | Discharge Voucher — O | loadroF |
Linked Accident Report Documents
View [View in Browser [V
Jiisas o ] 2| &2
No |Fnsleed On | Premium Automabiies Pte Ltd (UST) Print
1 110218 1245 Video - Accident ﬁ{ Load Mpe |
Assessment Reports - B 1perpage |v]| WA
No_|Finalized Gn | Pramium Automobiles Pte Ltd (UBI) Thumbaail | Print
1 1102/18 12:47 | Accident Statement © | oad
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/5/2018






Merimen e-Claims Page 2 of 2

\‘lﬁu - — |1 per page D =)
\o |Finaizea On | Premium Automobiles Pte Ltd (UBT) | Thumbnail | Print
I.IMW - lperpage || A
No |Finalzed On | Premium Automobiles Pte Ltd (UBI) Thumbnall | Print
L 1U02/1812:35  Accident Photo O | Losaws
|2 [11/02/18 12:39 Accident Photo D | lcadrpc | #A
3 110218 12:39 |mﬂdmt Fhots 0 | wars | F
a ::uuma 1238 Accident Photo - O oG | B
s l1yo218 1238 | Accigent Phota 0 eiwc | M
[ s o [ascamemhose O [iwirc | &
7 11/02/1812:35  Accident Photo ©  ioewc | F
8 102/1B12:40  Accident Photo - O | Leadws | &4 |
:i___‘;ﬁfﬁﬁli | Accident Photo '@ | oo =3
W0 110218 12:40 | Mccident Photo © | eaws | M4 |
11 .“:"'E":‘"l“_u‘” | Accident Phota - - o D | owaws | M|
Documentation [Lperpoge vl &
No  Finslized On | Premium Automobiles Pte Ltd (UBI) Thumbnail| Print|
1 11/02/18 12:37 | Sketch Plan ®  ooaws &4
2 11/02/1812:37 | Sketch Plan #2 © | o | & |
Documents Checklist
DOCUMENTS CHECKLIST o neset | Save | prie |

Theare are no document checkists configured.

= LKK Auto Consultants Pte Ltd

Show Remarks To: || Handling Insurer
NotE! Mgrmarks Avw Drivetd wniess you SN | B0 SRer B

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/5/2018






Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd cc aeg no 1ssso71ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pie, Ltd Our File No:  CCI/AIG1B003564/GQBE2
AIG Building, 78 Shenton Way #07-18
Singapore 078120 Date: 24/05/2018
REFERENCE
Insured/Claimant: ZHANG BEI Palicy No: 1700090252
Date of Loss: 08022018 Nature of Claim: oD Claim No: 647083215856
RIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLV4803R
Make & Model. AUDI A4 14 TFSI S TRONIC (&) Engine No: CVNO4o954
Reg. Date: 281272017 (Man. Year. 2017) Chassis No: WALZZZF4BJAD42008
Colour Black Odometer 21B6 km
Engine Capacity. 1385 ce
Market Value/New Car Price: 5$156,000.00
Sum Insured (S$): Market Value/New Car Price
MO RV
Geaneral Condition Steering (Serviceabls), Yes Foolbrake (Serviceahle): Yas
Handbrake (Serviceable) Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size 205/80 R16
Front Lef Side: Piralli & mm Rear Left Side: Pirelli 9 mm
Front Right Side; Pireli & mm Rear Right Side: Pirelli 9 mm
The above vaiues repgresent the remanmy fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %)
Parts 3,512.00 802.20 2,709.80 77.18
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.252.00 1.602.00 £50.00 2B.86
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (58) 5,764.00 2,404.20 3,359 80 58.29
- Excess (5§) 300.00 300.00 0.00 0.00
(5%) 5464 00 2104 20 3,359.80 6148
+ GST T.00i7.00% (5§) 382 48 14728 23518 6148
Nett Amount (S5) 5.846.48 2.251.49 3,594.99 61.49
INSPECTION
Date of Assignment: 26/02/2018
Date Inspected 23/02/2018 Inspected Al Fremium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair 3.0 days
Adjuster: XING GUO QIANG Manager: SHIAU CHAN
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NOTE: This report representy our findings af the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowisdgpe and ability buf sy offr ehility undar amy oifer crcomstances i hensby espmessly srcluded
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REPAIR DETAILS
Recommended Parts
No. Qty PartMNo. Particulars Condition Rapairer's Amount
1 1 *FRONT BUMPER MNot Necessary 1,840.00FS “FS
2 1 *"RADIATOR GRILLE Cracked 972 00FS  *777.20FS
3 9 *FRONT BUMPER GRILLE - CENTER Nal Necessary 171.00FS *-FS
4 1 *FRONT BUMPER FIXING PARTS Mol Necessary 245 00FS ~FS
5 1 *FRONT NUMBER PLATE Cut 25.00FS *25.00FS
-] 1 *SUNDRIES MNot Necessary 250.00FS *.Fs
F=Franchise par. S=SpcNelt

Total Parts (S$) 3,512.00 B0Z2.20

Repor was unsubmitted during this print-out ]
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Adjuster Report

Recommended Miscellaneous Items
Thore are no now miscellansous iterms selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 380.00 360.00
HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER WITH MNew B800.00 500.00
RADIATOR GRILLE. RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS
REMOVED
3  TORESPRAY FRONT BUMPER MNew B00.00 550.00
4 TOCARRY OUT DIAGNOSTIC CHECKS New 192.00 182.00
Gross Labour Cost (S§) 2,252.00 1,602.00
Report was unsubmitted during this print-out |
< END OF ESTIMATES >
24/512018
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