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Survey Department Check List (Case Handler)

Reference No. : C(&; MG Hwa%adnﬁvb
Policy Type: OD /TP JTPRES/TL/E

Case Handler

Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form
Cc Reference No.
C Customer Code
N Assign From
C Assign Date
C Veh No (Inspected)
€ Veh No (Insured)
C D.0.A
€ Policy No
c Claim No
~ € Insurance Authorisation (CA /REV/REP)
C Report Type
C  'Weekend Charges
N _5unrev held at/Repairer
c Excess

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form
Vehicle No
‘Regn Month/Year
Vehicle Type B
Make & Maodel
'Engine Capacity. (C.C)
Colour
‘Odometer. (Sp.Reading)
Chassis No
‘General Condition
‘Steering
Brake
Madification (Modi)
Tyre Size
Tyre Make
‘Tyre Balance
Date of Inspection
‘Survey held
Des.of Damages

(2) System - (Views/Merimen)
c Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

N ALL Parts condition

C ‘Market Value for OD cases

C Estimate Repair Cost for PRI [RSI, TMI, MSIG)
c

2N EZnNnZZ2ZZ2NNEZNZ 2NN

Days _nf repair
q Finalised Amount
C  Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
€ Resurvey photo Uploaded

¥-Date

v

N-Date | | Y-Date

N-Date

-

v

n
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\
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Check By: | VERON | slshe
Case Handler " Date

*C: Critical *N: Non-Critical

21/05/2014



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg No: 192607198R GST Reg. No 19-9807108-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CC3/AIG18003563/Gvb
CLARTSBULONG LRI
CHARTIS BUILDING Date: 26-02-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SBE 8D
Palicy No. 2100394679 Coverage (8) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 23/02/2018
¥ Vehicle Particulars & Condition
Make & Model c.c "
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometar - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Frant Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  10/02/2018 Inspection Date 23/02/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1.
SINGAPORE 4086688
Sa. Remarks
A)THE MARKET VALUE IS 5§-—————(EST, AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE AUTHORISED REPAIRS.




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 27 February 2018 2:13 FM
To: 'Claims Dept’; SUR

Subject: RE: SBE 8 D Own Damage Claim

Dear leffery,

Vehicle excess 5400/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Ple Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg|
Sent: Tuesday, 27 February 2018 10:54 AM

To: SUR <sur@lkkauto.com>

Ce: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: RE: SBE 8 D Own Damage Claim

Dear all,
Attached the supplementary for Guo Qiang kind reference

Many thanks!

Best regands,
letfery Tan

Premium Automobiles Pte Ltd (negse mesazrmw

55 Ubi Road 1 Road Singapore 408659

p. +65 6388 2322 d. +65 6768 9911 f, +65 6841 1183

e. claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938

Re115

The all-new Audi Q2

p. +65 6836 2223

#Huntaggable

Emall Disclaimer
This email, includeng any attachment, s confidential and may siso ba prvieged

i wou hpwe recatved it inerror, pliase notify us immedistely by reply emadl and then delete this message from your yilem



Plagsk do not copy it or uke it far any purpose, or disclose its contents or any attachment o sny otfer perion. Thank you

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Friday, 23 February, 2018 11:47 AM

To: 'SUR' <sur@lkkauto.com>

Ce: claims@premiumauto.com.s

Subject: SBE B D Own Damage Claim

Dear all,
Kindly assist in the Own Damage Claim approval.
Many thanks!

Best ragards,
Jeffery Tan

Premium Automobiles Pte Ltd ey e eeszmw)

55 Ubi Road 1 Road Singapore 40BE39

p. +65 6388 2323 d. +&65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.comsg W, www.audi.com.ig
Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 BB36 2223

11D,

¥ =HLg 0 I
The all-new Audl| Q2

#untaggable

Emall Disclabmer
This amail, Including any arachment, i3 conhdential and may akio be privieged
1 you hawe received it in amod, pleags nobily w mmediately by reply @mail and then deiete this massags from your systen

Please do not copy it or usa it for any purpose, or gdisciose s ConientL Or any MTTACHMENT To ary Orner person Thank you



Veron Chen (LKKAuto)

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Tuesday, 27 February 2018 10:54 AM

To: SUR

Cc ‘Claims Dept'

Subject: RE: SBE 8 D Own Damage Claim
Attachments: SAftersales1B8022710570.pdf

Dear all,

Attached the supplementary for Guo Qiang kind reference

Many thanks!

Bect regards,
Jeffery Tan

Premium Automobiles Ple Ltd sy s mvsosamis

55 Ubi Read 1 Road Singapore 4DB6ES9

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1143

e. claiims@premiumauto.com.sg w. www.sudl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Q11D

The all-new Audl Q2

#untaggable

Email Dinclalmer

This amail, Including any attachment. i confdential and miay & 8 prvilegsd

H you have receled It in errod, please notly us immediately by reply email bnd then delete this message from your system
Please da nat copy It of wee it for sny purpees, or deckosa it contants of any attachment ta any athes pensan. Thank yo

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Friday, 23 February, 2018 11:47 AM

To: 'SUR' <sur@lkkauto.com>

Cec: claims@premiumauto.com,sg

Subject: SBE 8 D Own Damage Claim

Dear all,
Kindly assist in the Own Damage Claim approval.

Many thanks!

Best regards,
Jeffery Tan

PremiumtAutomobiles Pte Ltd meg s s



55 Wbl Road 1 Road Singapore 408633

p. +65 6388 2323 d. +65 67689911 I.+65 6841 1183
¢. claims@premiumauto.com.sg w. www.audl.com.sg
Aud| Showroom, Audi Centre 281 Alexandra Road Singa

eI

The all-new Audl Q2

p. +65 BB36 2123

pore 1559938

#untaggable 2l l—l' E

[N, 0 2002 |

Ermail Disclaimer
This evmadl, including any attachmant, s confidential ana may fiso Do privileged
if e e racEive o m error, plesse notify us immedianely by reply smail and then delete this message fromm your Sys

Plaisr do trit copd it ar uss It far any purpbse, of disclose its contemnts or any attachment toany other pemon. Thank you



2262018 PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 2582D
Vehicle Details

Vehicle No.: SBEBD

Vehicle to be Exported: No

Intended De-registration Date: 26 Feb 2018
Vehicle Make: AUDI

Vehicle Model: Q3 1.4 TFSI
Primary Colour: Black
Manufacturing Year: 2014

Engine No.: CHP157439
Chassis No.: WAUZZZBU2ER092933

Maximum Power Output:

110.0 kW (147 bhp)

Open Market Value: $27,330.00
Original Registration Date: 28 Nov 2014
First Registration Date: 28 Nov 2014
Transfer Count: 0

Actual ARF Paid: $25,262.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 27 Nov 2024
PARF Rebate Amount: $18,946.00
Intended COE Rebate Details

COE Expiry Date: 27 Nov 2024
COE Category: E - Open Category

hittps:/ivri lta. gov.sg/alri/action/enquireRebateByPublicBeforeDereginput?FUNCTION_ID=F0304009TT

I



226208 PARFI/COE Rebale Enquiry

COE Period(Years): 10

" QP Paid: $73,900.00
COE Rebate Amount: $49,220.00
Total Rebate Amount: $68,166.00

The information contained herein is correct as at 26 Feb 2018

OK

hllplﬂm.hwﬂwmlmwaﬂmhﬂwwllcﬂdunmmnlmn?FUNﬂTDH_thﬂamm&TT
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

|, Piaass oo correclly ihe detaile of ihe Bccident 1o apesd up ihe claims process
2 This Form must be compietad by the Policyholder andfor the Authonsed Dryer
musd b as truthful and aEcourate as possible, Any

I inlommaton provided il SmnpAanEEs ko
reEpudiaia policy Dbty

4 The msus and accaptance of ik Fomm by inkarance companies B nol &n admeson of policy kability on s mart of he insurancs oompanies

5 Any false reporting may be referred (o the Police for investigation

B Thia rapent will b foraardac by b irawrers of the GIA Records Managemen| Caniro asiabisnes Dy e GEnamal Insurance AsssomEson of Engapﬂrn (GhA) T
wrhivirmg and that copies of Mis repor will, for 5 fes. be made avaiable gpon apolicaban by intesesing panion

T By i loagammnd of s mporm o (M svsurers, you hemby oonsent 1o e srchiving of this regon &1 e canim and 1o copies af o repor Deng made avielabio
sforesas?

ACCIDENT STATEMENT

misnepresenialon of wdholding of makena facs may allow nsurencs ¢

Date Of Rapon
Date Of Accident
Exact Location Of Accident

Country/State of Loss

12/02/2018 18:26

10/02/2018 19:40

JUNCT OF AMK AVE 3 & AMK INOUSTRIAL PARK 2
SINGAPORE

DETAILS OF OVWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Nama Of Registered Owner
MRIC Na

Emall Address

Maobile Phona No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Furposea for which vehicle was being used al
hme of accident

Are you claiming under your own insurancs policy
for rapair to your vehicle?

If No, Please slate acllon to be taken
Vahicle Catagory

Insurance Company

Mame of Insurance Company
Typa Of Coverage

Fleat Policy

Palicy Number

Cover Nota Numbar

Driver

Mame of Drivar

MRIC No

Dale Of Birth

Occupation

Date Of Driving Pass

Drving Expanancea

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

SBEED

ERIC ONG ME! SIANG
378025820

ERICONG EO@GMAIL.COM
(LOCAL) +65-80808400
HOME-84600711

AUDI
Q3 1.4 TFSI S-TRONIC

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTDL
COMPREHENSIVE

NO

21003846789-03

ERIC ONG MEI SIANG
S7B025320

16/01/1578

INDOOR

14/06/ 1998

21 YEARS AND 7 MONTHS
MALE

(LOCAL ) +65-80909400

HOME-B4690711
ERICONG ECEGMAIL.COM

Page 1 al 16



Addrass T8 LORONG KISMIS
Postcode GOE028

Was driver an employee of the Insured's Company NO

If No. Relationship of tha Oriver with tha Insured OWNER

Vaehicle Registralion Number of Drivar's Own -
Vehicle -

Insurance Company of Orivar's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface CRY

Other Information

Was any foreign vehicie invalved in this accident? WO
Mumber of vehicles invalved in the accident
Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other matarial or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assisiance.

Mumber of Passengers (Including Driver) 4
Passanger 1 NAME ANG LING LING
GENDER: FEMALE

Passenger 2 NAME: LONG SHIMIN FLORENCE
GENDER: FEMALE

Passenger 3 NAME LEE CHOON NGOR
GENDER: : FEMALE

Details of Police Action

Was tha accident reporied to the police™ MO
It Yes.Plaase stale which Police Station

Was nolice of intendad Prosecution given? NO

If Yes.against whom®?
Circumstances of Accident

VEHICLE S5JX1524D APFLIED EMERGENCY BRAKE AT TRAFFIC LIGHTS JUNCTION DESPITE HAVING SUFFICIENT
SAFETY DISTANCE AND TIME TO SAFELY CROSS THE JUNCTION. THIS RESULTED IN MY CAR, SFEBD, HITTING THE
REAR OF 5JX1524D 5JX1524D HAD CROSSED THE STOP LINE BEFORE MY CAR HIT IT

Attachment(s)

Are accidenl pholos available for attachment? YES

Was there any video captured by Car Camera? YES

Was thare any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicle Ragistration Mumber SJxX1524D
Vehicle Make/Modal/Colour TOYOTA | SILVER
Details Of Properties
Vahicle Category PRIVATE CAR
Mame af Driver LEK HWEE LIANG
NRIC/Passport Numbar S7T102351F

Page 2 of 15§



Conlact Numbear

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

g6202882

Page 3 of 15
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Waorkshop :  UbjRoad 1

Contact No * 63662323

Fax No + BB41 11B3

Reference :  PA/OD/0193/2018/CC5
Date :  13-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Address 76 Lorang Krsmis
Singapore 598028

Telephone HP +65 90309400

Type of Claim Own Damage Claim

Policy No. 2100394679-03

Vehicle No SBEBD

Model Code Audi Q3 1.4 TFSI

Model / Year Noy-14

Engine No CHP 157439

Chassis No WALZZZBUZERD92933

Mileage -

Date In

Liability

Excess Cost

Estimated By Johnny Boo / Allan Wu

Accident Date 10-Feb-18

Place of Accident Junct of AMK Ave 3 & AMEK Industrial Park 2

Dr. Ong Mel Siang Eric



Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel: 6366 2323 Fax:- 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SBE 8 D.

Estimated Surveyor's
SN Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensorand S/N S  360.00 /
headlight washer assy.

To dismantle and renew front bumper assy and -
2 bonnet. Re-organise front crash management $ 2.100.00 boa
components. Reinstall all parts removed.

3 Torespray front bumper and bonnet. 5 1,600.00 I'/ Lo
4 Tocarry out diagnostic checks. S/N § 19200 7

TOTAL LABOUR CHARGES i 5 4,252.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax
Material List for A i
Damage Parts & Prices

S/N Parts Description S/NETT REMARKS
1 FRONTBUMPER  epak x $  1,664.00
2 FRONTBUMPERSPOILER .~ LA S 333.00
3 FRONTBUMPER GRILLE COVER-LH X $ 21.00
4 FRONTBUMPERGRILLE-LH A ° S 103.00
S FRONTBUMPER FOAM- INNER /R . 88.00
6  FRONT REINFORCEMENT BEAM ‘6 s 739.00
7 FRONTREINFORCEMENT BEAM COVER "R s 56.00
8  FRONT BUMPER STRIKER PLATE 7R\ $ 107.00
9  FRONT BUMPER TOP COVER ? : 3 105.00
10  BONNET ﬂttﬁu“r h A S 3,080.00
11 BONNET EDGE PROTECTION X (‘ % $ 24,00
12 STICKER FOR AIR CONDITIONER X s 36.00
13 FRONTWHEEL ARCHTRIM-LH/RH .~ A C 2 s 454,00
14 FRONTNUMBERPLATE -~ (ot S/IN S 25.00
16  SUNDRIES ?( VN s 200.00

TOTAL SPARE PARTS :§ 7,035.00
TOTAL LABOUR CHARGES . S 4,252.00

GRAND TOTAL : $ 11,287.00 2, 2€9

All charges are not inclusive of GST,
Legend Remarks (OK) = Approved, Remarks (X) = Not appraved
Spare parts are Special Nett, A



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
' 2 .&“ M 2
Name : @M Ol W)‘ — & &
Surveyed Date : "2.2’/"2#/ f.&
Authorised Date :
Excess Cost : et Ahd‘A aHﬂt/{_
Liability : A o-[' ¢
- ,-j- ol .
Remarks : b"‘{“’"" f P
‘-f’Dm,‘S : XF
P
Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
-'E.":_."',HIQ_EQF ’ = _T-__-
Ihe Repairar o
e Tz resurvey bel o
Yﬂurﬁ faithfull}‘, * T gy dame .
Premium Automobiles Pte Ltd Bt
i Dty Sy o’ basis
* Ne Sagel mofica:
* Sippeemamey e : =1 g
8 submect © e ag B "'"m
ACxrenmogen by Repaie-
St

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd
55 Ubi Read 1, Singapore 408699

Tel : (65) 6366 2323 Fax:(65) 6841 1183

Supplementary Estimate 1
5T Reg No. 19-9902271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0193/201B/KS
78 Shenton Way Date 25-Feb-18
#07-16 AIG Building Service Advisor KEE SIANG
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SBEBD
Tel: 6841 0055 - Fax: 6256 4315 Model No AUDI Q3 1.4 TFSI
| Quantiey | Description ~ UnitPrice  Amount
Parts
1 RADIATOR GRILLE el . S 972.00

s 97200

TOTAL ~§ 972.00

For Premium Automobiles Pte Ltd

Authaorised Signature



~ Veron Chen !L!{KAutu}

From: Veron Chen (LKKAuto)

Sent: Wednesday, 2 May 2018 12:14 PM

To: ‘Boo seng yak'; Guo Qiang (LKKAuto); SUR; Carrine Leong; Nora Khal
Subject: RE: FINAL REVISION SBESD - OD AIG - SURVEYED 23 FEB 18

Dear Mr Boo,

Confirm repair cost of $3,583.40 before excess $400 and GST @ 4 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Wednesday, 2 May 2018 9:22 AM

To: Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leang <carrine.leong@premiumauto.com.sg>; Nora Khal
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION SBESD - OD AIG - SURVEYED 23 FEB 18

Hi Guo Qiang and all,

Revised estimate attached.

Please confirm repair cost of $3583.40 @ 4 days of repairs.

Your early closure is well appreciated.

best regards - jb



Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 6366 2323 Fax: 6841 1183
Emall: Nora khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6385 2323

Fax No 6841 1183

Reference PA/OD/O183/2018/CCS
Date 13-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Dr. Ong Mei Siang Eric

Address 76 Lorong Krsmis
Singapore 588028

Telephone HF -+55 90808400

Type of Claim Own Damage Claim

Policy No. 2100394679-03

Vehicle No SBESD

Model Code Audi Q3 1.4 TFSI

Model / Year Mov-14

Engine No CHP 157438

Chassis No WAUZZZBUZ2ERDS2833

Mileage -

Date In

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan \Wu

Accident Date 10-Feb-18

Place of Accident

Junct of AMK Ave 3 & AMK Industrial Park 2




Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel B368 2323 Fax 56B41 1183

Telefax
Estim bour Charges ent Vehicle SBE 8 D.
Estimated Surveyors
SiN Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, homs, outside temperature sensor and SN § 360.00 § 360.00
headlight washer assy
To dismantle and renew front bumper assy and
2 bonnet. Re-arganise front crash management $ 210000 § 500.00
components, Reinstall all parts removed.
3 Torespray front bumper and bonnet. § 1,600.00 i 1,160.00
4 To carry out diagnostic checks. SN § 182,00 g 152 00
TOTAL LABOUR CHARGES s 4,252.00 5 2,152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel : 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SBE 8 D.

Damage Parts & Prices
SIN Parts Description SINETT REMARKS
1  FRONT BUMPER 5 1,664.00
2 FRONT BUMPER SPOILER 3 33300 § 266.00
3 FRONT BUMPER GRILLE COVER - LH 5 21.00
4 FRONT BUMPER GRILLE - LH 5 103.00
5 FRONT BUMPER FOAM - INNER 3 88.00
f FRONT REINFORCEMENT BEAM § 738.00
7  FRONT REINFORCEMENT BEAM COVER $ 56.00
B FRONT BUMPER STRIKER PLATE 5 107.00
8 FRONT BUMPER TOP COVER s 105.00
10 BONNET 5 3,080.00
11 BONNET EDGE PROTECTION $ 24.00
12 STICKER FOR AIR CONDITIONER S 36.00
13 FRONT WHEEL ARCH TRIM - LH/RH 25 454 00 363.20
14 FRONT NUMBER PLATE SIN § 25.00 25.00
15  ADDED PARTS - SEE ATTACHED $ 972.00 777.20
16 SUNDRIES ] 200.00
TOTAL SPARE PARTS $ 8,007.00 § 1,431.40
TOTAL LABOUR CHARGES $ 4,252.00 35 2,152.00
GRAND TOTAL S &259.% _S 3,583.40

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (%) = Nol approved

Spare parts are Special Ned




Premium Automobiles Pte Ltd

55 Libi Road 1, Singapore 408685
Tel : (65) 65366 2323 Fax: (B5) 6841 1183

Supplementary Estimate 1
(G5T Reg No. 18-8802271-W

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Quantity |
Parts

1 RADIATOR GRILLE

Estimate No.
Date

Service Advisor
Pages

Regn No

Model No

Description

TOTAL

PAODI19/2018/KS
25-Fab-18

KEE SIANG

1

SBEBD

AUDIQ3 1.4 TFSI

§ 97200 | 777.20
87200 § 77720

'§ 97200
For Premium Automobiles Pte Lid

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date -

Authorised Date

Excess Cost

Liability

Remarks :

Please Note ~ ' This estimate Is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel.:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9] ]
#)7-16 AlG Building 6841 1183
Singapore 079120 Nora khaifg premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
YrRef: SBESD PA/OIYO192 2018 MAS
I8 May 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SBE 8 D, Audi Q3 1.4 TFSI S-Tro

With reference to the above-mentioned vehicle, no SBE & D, claimant,
Dr. Eric Ong Mei Siang, please find the related document per attached.

1. A copy of the Original invoice no, 85012490 - §53,406.24

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document, No signature is required,

Norah Khai
Claims Dept

Enels

AlG-SBERD

from
Telephone +65-
Teleldax  +65-
EMail

Our department
Our Ref

Your Raf

Date

lotal pages

Premium Automobiles Ple Lic
Showroom

§ Leng Kee Road

Singapore 159000
Telephone (65) 6566 1111
Telefax  (G5) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408899
Taiephons (B5) 6338 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Akl Contre Singapote bpnnidre Sarvice Conte Uil Serwiin Contre Cuttomer Servie
I e s B M S e BE s Bt e g t— L TR
t;hl HII!:L::-HH N ledgbmi l::t":m L UDIEEH{I-I e o L -.:MT' -
o teletee BT E7T o a1 ey Conpany T Wgs1 HENRETIN ETaas %
Pags 1 16143 BT Feg. Me. 19930C271M
Inveice: ESRIELTM Account: PDBRE (T 1]
AlG RGIA PACIFIC INSURRMCE PTE LTD RIE ASIA PACIFIC INSIRANCE PTE LTD
{MOTOR CLAIN DERT Date : |S/S/2D18 MOTOR CLATH DEDT
RIE BUILDINE BIG BUILDIMG
T8 SHENTDN uAY Order : SEEDGQED TH SHENTON WAy
W7-16 #7-16
INSE0RE 073120 @T9122 Term 1 3 SINSRRORE @T9129
iiqn Mo.: SBEBMED (V 2670) Regn Dates 28/11/2814 Nileage: 36210 NIP Mo.: S5TEI
1t O3 1.4 TFS1 § tronic (WY 14) @ Chassis: WUIZIBUEER®32933  Engine: O 157439 Dept: U
USE MNa. ¢
ow have besn assisted by - UB-Carvine 13 )
Details Oty Unit Price Amourt
§ | SUBMLET M: b .M =W
T SUPPLY VEHICLE MUMBER PLATE.
0 | Ex M: 5888 N N -4l
Ingurance Emcess/Liability
5 | BODYWORK i 368, W .. 0. .
TO REMOVE AMD TRANSFER FRONT MIFE WRRNESS FOR
HEADL 1BHTS, HORNG, DUTSIDE TEMPERRTURE SENSTR
AN HERDLIBHT WASHER RESY
§ | BODYMIRK L 5. W 1. . N
TN DISWANTLE AND REPAIR FRONT BUWBER ASSY AND
(BONNET . RECRGANTSE FRONT CRASH MANRGEMENT
COMPOMENTS. REINSTALL ALL PARTS REMIVEL,
5 | BODYMORK M 1100 & 1. 1, 1. 0@
TO REGORGOY FRONT BUMPER AMD BOMMET,
S | BODYMORK M 1. W 1.8 12.:
0 CARRY DUT DIASNOSTIC CHEDHS
1| ABURESIESIH 100 RADIRTOR GRILLE = R 7.3 .
I | ABmaETeEl A FR. SPOILER Less g2 N 32.3 26,
- Siub-Total
T GST
Grand Totnl




11D

Premium Automobiles Pte Ltd

Autfi Cantre Singapors lwnmmidrn barvice Contrw bl Servicy Contre
A e M A Amatem s Bl A L M | .un-u— a5 Juiy
Eirpapare TASH Sinpapom Y5393 INS SH@N=PFNYD I CEee tvsioms s il
Wil Iplephewst BEFE 2100 Tsembarn  EEEE JIT1 il T LI e
Wi beletas  RATT BTH P —— "}
Page 2 16143 GST ey, Mo. 199902271M
Inveice: ESQIE49 ficcount: AOBDE (T [ J]
AIE ASTA PRCIFIC INSURAMCE PTE LTD AlE ASIA PACIFIC INSURANCE PTE LTD
CLATM DERT Date : 1S/S/ERIR MOTOR CLAIM (EDT
16 BUILDING AIG BUILDING
T8 SHENTDN MaY Order : SBEDSGED T8 SHENTON WY
=16 W16
INGREORE 975128 7318 Term 1t R SINGREORE 97919
E Wo.: SEBEMMED (V 2710 Reon Date: 28/11/2014 Mileage: 36210 WIP Me.1 SSTEL
13 B3 1.4 TFS1 S tromic (MY 141 8 [Chassisy WAUTTIBUCERESES3 Engine: CHP 57439 Dept: U
VSE Me. :
You have been assisted by 1= UB-Carrine {3}
Details Oty Unit Price Amount
1 | REUBESITIT M@ COVER Less Gl 1.8 27,8 |Bl.68
1 | REUNESITIE B COVER Less iin 1. 221, 181,62
|
|
|
|
Parts  1,406.48 Sub-Total | 3 83 40
Laboor Lm
Sublet 2,177.8W 7% GST 22,64
Henus [N
Lubricant LM Grand Total 3,6, 24
Received Dy For § on benalf of

Preatin Automobiles Pre Litd



Premium Automobiles

Telefax

AlG Asia Pacific Insurnnce Pre Lid Noriah Khai
78 Shenton Way 6768 OE28
#07-16 AIG Building 684] 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SBE 8 DQ

PA/ODVOI932018/KS

5, March 2018
|
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model : Audi Q3 1.4 TFSI
Vehicle Chassis No. WAUZZZEU2ER(92933

Vehicle Regn No. s SBERD

Vehicle Mileage 2 36210 KM

Vehicle Owner - Dr. Ong Mei Siang Eric

Certificate No 3 2100394679-03

Policy Excess - $$428.00 (inclusive 7% GST)

Accident Date 3 10" February 2018

Place - Junet of AMK Ave 3 & Amk Industrial Park 2
Repair Cost s s _:',lj'fﬂf; Y

WIP No. $ 55761

Repairer's Name H Premium Automobiles Pie Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner [ Insured Signature

Time

Date : Jalez 12

DISCHARGE YOUCHER- AMIi—SBE S D

from

Telephone +65-
Telefax <65
Moblle  +B5-
Our department
Your Claim Ref
Our Ref

Date

iolal pages

Pramium Automobiles Pie Lid
Showroom

8 Leng Kee Road

Singapare 159080
Telephone (65) 6566 1111
Telelax  (65) B4T1 3733

Service & Pans Centres
55 Ubi Road 1

Singapors 408680
Telephone (65) 6366 2323
Teletax  (65) 6841 1183
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AIAUTO PROTECTOR PRIVATE VEHICLE

aeul Policyhalder ERIC ONG MEI SIANG Vehicle No : SBEBD
riod of Insurance 28 Mov 2017 To 27 Nav 2018 Palicy No. 210039457903
ngine No CHP157439 Endarsement No
+hassis No. : WALIZZZBUZERD02933 Issued Date 21 Nov 2017

ABOUT THE COVER

Maka/Madal AUDI O3 1.4 TFS| (150 BHP)
| Engine Capacity/Tonnage 139500 CC Sum Insured | Marka! Valya Firsl Year of Regisiration - 2014

| Orivar Restriction NA OH Peak Car  No Insuring with COE/PARF Yes

| Fersan or Classes of Persans Entitled 1o Drive* -

e 3 S W P e
caSer e nd Doee Excein i | ¥ ¥ L =4 L i i : i 1 gl Farge
‘ Age Condition 35 years old and above

1 for ~o Poloymoiae | Bunires
Poboy ey Sem b o ture o Al 3 1 lahan v WAL (BSSG pASE T2 3 teats O P @ EENC eV g ThE R0 O T e ther SRRl R COreee £t

|
| Limitabon as o use*

FUER O v Ny pursoae o EDeLEen st Rt Traoe

Loss of Liss 15000c - 180022 Optioes

| = 5 & e Rk Wet a1 Thug By B a3 Ty i ALt (LD 8 1 Beaiztir 2 e Aoas Topeagn Aot Y08 il by

Secnon 1
Foe - B0 Own Damage - 3500 Thefl - 30 Food “over - 53

Soction 2
Frogey Damage 50

Windscmen : 1700

Mamed Drivedr and Excess

IMPORTANT NOTES

Hire Furchase Company/Employer's Loan D8S BANK LTD

“'I
ELILMY LEASING - 3P
ALERANDAA ROAD AUDI CUSTOMER SERVICE CENTRE
IGAPORE 1504928 AlG Asia Pacific Insurance Pla. Lid

aerwirtion by AIG Asla Pacilic insurance Pre_Lid AUTHIIRISED REPRESENTATIVE

wu-,m-mmummmmrmmumw-muunmmqm MG Asss Pt indurance Pe Lid



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Case  |Notified |Est Submirted | Ad) Assignes |Ad) Bpt Ad) Submitted  [Ins Auth'ed | Status
26 Feb 2018 | Pending for
17 Fab 2018 : 5$3,583.40 §%3,583.40 ; ng for Survey
Hamn 11:48 ad I - I : w
it Ad) Rpt ;l | s | Cancel Case |

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured: ERIC ONG MEI SIANG. 10 578025820, Tel: +6590909400, Emal: ERICONG. ED@GMAIL COM

Vehicke Reg 10/02/2018 19:00 - :59
N,  SBEBD | Pae of LOSS" | 138 Months and 13 Days From LTA Reg Date (Man ¥r)) |
Claim Type: | OD / 926205643356 POACYICOVE! 2100394679 (Comprenensive)
| | Excess: 5§400.00

Regairer | Premium Automobiles Pte Lid (UBT) 55 Uty Road 1, 408699 Ui - Tel! 67683828/9827/9911

Handling |AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel' 65-6415-3000 .. [Handled by Tr, Tinesh] Tinesh Triag com

Ingurer: e ot

| Ad juster KK Auto Consultants Ftl:I:il{Hq_]-T-!'rEISE-SHI ... [Handled by XING GUO QIANG] ... [Final Rpt due 07/03/2018]

3‘;‘;,."’"“““ ERIC ONG ME] SIANG (40 / Male), MNRIC: S7TBO2SBID. Tel: +6590909400

SSOCIATES RATL RECETVED
+ AIG_SG (27/02/2018); SBERD / OD / 10/02/2018 / Coverage & Excess updats

view Al | Compase Case Mail ]|

Ilumcfuﬂnrmﬂ view Al | Search Tasks | Creste New Task | compiate |

Dus Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?
|Hnru.ul:_-.. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 24/5/2018



Merimen e-Claims Page 1 of 3
Claim Documents
*SBESD (92620564335G)
oD
Feb 10 2018 7:00PM
[ERIC ONG MEI SIANG]
Premium Automobiles Pte Ltd
Uplood Documants | Uplaad Photos | Compase New Letter | Upioad viden |  Upload Autio | Mm
Video — - [iperpoge  [V]| & |
|No_ | Finalwed On }Pﬂmhm Automobiles Pte Ltd (UBT) mmn‘ﬁmj
:i |12/02/18 18:46 !mmt ) ) | Load MPe .
‘Photos/Images - Sperpege 7] 2 |
ho | Relabel/Reorder | LK Auto Consultants Pte Ltd (HQ) Thumbnail Print.
1 26/02/1815:36 | General View ©  sews | |
7 36/02/15 1536 Genersl View B O wwows | 2|
3 26/02/1815:36 | General View - D | wedws | |
4 [26/02/1815:36 | General View ©  aws |
5 N0IE1536  General View o © | waows | & |
6 26/02/18 15:36 ]wm . © | wwows | &
7 26/02/18 1536 | General View 0O waws B
& 26/02/18153  Genaral View O | e | & |
9 6/02/1815:36  GeneralView - ©  sows |
10 2600218153 | General View © | wiws | 4
1 26/02/1815% | General View O s | B
12 r:amma:su  General View 0  ows | B
13 | (26/02/18 15:36  Ganeral View @O  wceaws M
14 |26/02118 15:36 In_-n-;m g Losd ¥G | B
|15 lwwii’ﬁpaa _fn;-ﬂw_m_ - - . ©  wwws | A
16 |26/02/18 15:36 | General View ©®  toaws | B
17 28/02/1815:36 | Genaral View © | tsiws | 4
16 26/02/1815:% | General View © | uwc | 2
119 i:mym:s:u General View B 0 waws & ,
20 | 26/02/18 15:36 General View - D tcawws | &
21 f:mmns:m General View D | adws | M
22 | 26/02/1815:36  General View O  waws | B
23 26/02/1815:35 | General View B © towws | B
24 i};u_..r_u:m 1536 | General View B | @ | twdwc | &
25 26/02/18 1536 General View D wwrs || A
26 | 26/02/18 15:36 | General View - 0 taaws | &
27 |26/02/18 15:38 Ganaral View - __ o 0O | wawaws |
;!a .lw;*.rta 1536 General View . B | Lead e E--.
29 |26/02/1815:36  General View 0  wecrc | 4
0 | 26/02/18 1536 | General View B . ©  wwrs | M
31 26/02/18 1536 | General View @ tsaws | B
32 26/02/18 1536 General View | @ | osews | & |
33 Jmﬁ}nalim General View B O edws | A
134 |26/02/18 15:36 }um_-:lm ©  wivs | & |
(35 (26/011815:35 | General View B - D | ¥ | i

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

24/5/2018



Merimen e-Claims Page 2 of 3

[Ne_|Finslsed On  Premium Automobiles Pte Ltd (UBL) Thumbnail_Print|
I - - &

= - 3 3 e
e 1perpage  [V] G |
Mo Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall_Print.
1 26/02/1815:34  SBE BD ESTIMATE a Load POF | |
2 26/02/1815:34 | Singapore Accident Statement Load PDF

3 [360Y/181534 | Driver's NRIC & DL Load POF

4 I4/D5/18 1410 Werkshop Invoice [ @ oo ||
5 24/05/18 14:10 | Discharge Voucher Load POF |
§ [IVCH1S 1414 | Supplementary E— — E—— B R L.

videe [perpege V]| & |
No_|Finsted Cn_ \Premium Automobiles Pte Ltd (UBT) = __ Thumbnail | Print|
(1 [12/02/18 18:46 | Video - Accident = — © | Lozd e

Assessment Reports n " lipwpsge 1¥]| BA
o [Fosized On | Premium Automobiles Pte Ltd (UBI) | | Thumbnaii| print
1 12/02/18 1856 Accident Statement © | Losd HTM

Photos/Images - - Dperpoge V]| B2
Mo | Finaiired On Premium Autaomobiles Pte Ltd (UBI) Thumbnail | Print
1 |12/02/18 18:51  Accident Phote D | oG E.
2 |11/02/18 18151 | Accident Photo - S D Load G
3 |12/02/18 18:51 | Accident Photo — = - QO | waws | &
4 12/02/18168:51 | Acchdent Photo © waws B
5 12/02/1818:51  Accident Photo B - | @ | waaws | &2
6 120218 1851 Accident Phota B 0 | wadwc | M
7 lramas a5t Accident phote i O mirs |2
l_a_i_ummnn:s:  Accident Photo g Load #G | B
@ [12/02/18 18:51 | Accident Photo O | edws | B
(10 |12/02/18 18:51  Accident Photo QO  waarc |
|bo=umm _ﬁ_":u ~] &
No |Fmalzed Gn | Premium Automobiles Pte Ltd (UBT) = | [humbnait| print
l_{mnml 18:51 | Sketch Plan — 0D wars | @A
3 12/02/1818:51  Sketch Plan #2 © | Loscws | & |

Documents Checklist

'DOCUMENTS CHECKLIST N
| There are no document checklists configured. |

DOur Checklist Remarks - LEK Auto Consultants Pre Lid (HQ)

Show Remarks To: _| Hangiing insurer
Fiote: Remarks ere Drivete enbeii v Bhaw 10 10 oM parbas

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/5/2018
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Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd ico reg no 10eso71ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Ple. Ltd Our File No:  CC3/AIG18003563/GVBE2
AIG Building, 78 Shenton Way #07-18
Singapore 079120 Date: 24/05/2018
REFERENCE
Insured/Claimant: ERIC ONG MEI SIANG Palicy No: 2100394679
Daie of Loss: 10/02/2018 Nature of Claim QD Claim No:  826205684335G
RIPTION & IDENTIFICATION OF VEHI
Reg No SBEBD
Make & Model: AUDI Q3, 1.4 TFSI (A) Engine No: CHP157438
Reg. Date: 28/11/2014 (Man. Year. 2014) Chassis No: WALUZZZBUZERDS2833
Colour Black Odometer 35329 km
Engine Capacity 1385cc
Market Value/New Car Price: $§109,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R17 Rear Tyre Size: 235/55 R17
Front Left Side:; Dunlop 8 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Duniop 6 mm Rear Right Side: Dunlop 6 mm
The sbove values represant [he remaming hre Meads gegih
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Paris 7.812.20 143140 6,380.80 B1.68
Miscellaneous liems 0.00 0.00 0.00
Labour 4,252.00 2.152.00 2.100,00 48,39
Paintwork Labour 0.00 0.00 000
Towing 0.00 0.00 000
Calculated Gross Total (S8) 12,064.20 3,583.40 B,480.80 70.30
- Excess (5§) 400.00 400.00 0.00 0.00
(S%) 11,664 ,20 3,183.40 B,480.80 727
+ GST 7.00/7.00% (S5) B816.49 22284 593.65 2.7
Nett Amount [S§) 12,480.69 3,406.24 8,074.45 7271
INSPECTION
Date of Assignment: 26/02/2018
Date Inspected: 230272018 Inspected Al Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Perlod of Repair 4.0 days
Adjuster: XING GUO QIANG Manager: VERON CHEN
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NOTE. This report represents our findings al the {ime and pisce of napection staled hersin Such inspaciion has been carmad oul o the best of our
knowlsdge and abiify but any ather lnbity under any athar cocumstances o henby svpressly avciided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/5/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 “FRONT BUMPER Repair 1,664 DOFS *FS
2 1 *FRONT BUMPER SPOILER Cul 333.00Fs "266.00FS
3 1 “FRONT BUMPER GRILLE COVER - LH Nol Necessary 21.00FS “~F&
4 1 ‘FRONT BUMPER GRILLE - LH Not Necessary 103.00FS *-FS
5 1 *FRONT BUMPER FOAM - INNER Mol Necessary BBOOFS *FS
6 1 ‘FRONT REINFORCEMENT BEAM Nol Necessary 738.00FS *~FS
7 1 *FRONT REINFORCEMENT BEAM COVER Nol Necessary 568.00FS *.FS
8 1 ‘FRONT BUMPER STRIKER PLATE Not Necessary 107.00FS ~FS
8 1 ‘FRONT BUMPER TOP COVER Not Necessary 105.00FS *Fs
0 1 ‘BONNET Repair 3.080.00FS *-FS
1 1 *BONNET EDGE PROTECTION Nol Necessary 24 00FS ~FS
2 1 “STICKER FOR AIR CONDITIONER Mol Necessary 368.00FS =FS
13 2 *FRONT WHEEL ARCH TRIM - LH/RH Necessary 454 0OFS  "36320FS
14 1 ‘FRONT NUMBER PLATE Cut 2500FS *25.00FS
- *SUNDRIES Nol Necessary 20000FS “FS
6 1 ‘RADIATOR GRILLE Deformed 777.20FS *TTT20FS
F=Franchise par. S=SpcMett

Total Parts (S$) 7.812.20 1.431.40
[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous ems selected
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR Mew 380.00 360.00
HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER ASSY AND New 2.100.00 500.00
BONNET. RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER AND BONNET New 1,800.00 1,100.00
4 TO CARRY OUT DIAGNOSTIC CHECKS Mew 192.00 192.00
Gross Labour Cost (S§) 4,252.00 2.152.00
I Reporl was unsubmitted dunng this print-out.
< END OF ESTIMATES >
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