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¥ L7 LKK Auto Consultants Pte Ltd

g 51 Libl Ave 1 #01-25 Paya Ubl Industrial Park. Singapors 408933
TEL: 6256 3581 FAX 5258 4315
Reg. No: 188607188R GST Reg, No 19-9607198-R
Mhﬁdlmﬂmlﬂtﬂnnthnlhﬂﬂm En Automobile
MSIG INSURANCE (SINGAPORE) PTELTD Ref C5/MSG18003554/R1gb
Ef-?ﬁ-!gfeaggus BLDG SINGAPORE 04gsgy DPte’  26-02-2018 M'W“MMIMM
Code: M
1: Policy Particulars :- OWN DAMAGE
Insured Veh. Vah. Inspacted SKX g268Y
Policy No. AB04223330MX Coverage ($§) 0.00
Claim Ne, 550116 Excess (§) 500.00
Assign From  MERIMEN (VIMMALA) Assign Date 26/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
I
5. General Information
Accident Date  16/02/2018 [Inspection Date 27/02/2018
Survey held at HITACHI CARPITAL (S) PTELTD
JUN TAIYO SERVICE CENTRE
NO. B FOURTH LOK YANG ROAD
SINGAPORE 629705
Ba, Remarks
A)THE MARKET VALUE IS 58— (EST AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS




...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM sunmm:ummns ) . _ - |
| - | Mol 1 E st Subamiilled Adl ) Aanricd | &4d] Al ||'.r|: Siikrriitled |1 ST oL TR |
. 19 Mar 2016 | | Pending for
Main 20 Feb 2018 11:46 | Survey Report
| | | Edit Adj Rpt || - | cancel Case

'CLAIM SUBFOLDER DETAILS [Created by insurer]
: ANG HOE KHENG, 1D 576002471, Tel: +6596974597, Email: TOMANGHK@GMAIL,COM
SKX926Y | Date of Loss: 16/02/2018 17:00 - :59

0D / 550116 Palicy/Cover Note No.: il (S i

Excess: 54500, m

Sng Ah Tee Motor & Panel Service Pte Ltd (Ploneer) Blk 3 Ploneer Rlosd Nerth, #01-18, 628457 Pioneer
|~ Tel: 6268 6183
MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 GB27 7888 .. . [Handled by Vimmala D/0 Raja |
!In!!m 65942471] o
nts Pte Ltd (HQ) - Tel: 6256-1561 ... [Handled by MOHD RASUL] .. [Imm.Advice

Auto Consulta
- |due 20/03/2018] o
Driver/Custodian: | ANG HOE KHENG (42 / Male), NRIC: 576002471, Tel: +6596974997

| Shiau Chan, vehicle had been surveyed before. Since there Is a change of workshop, please arrange to da 8
Ad| Asg. Remarks: | re-inspaction and take photographs after repair. Authorised workshop, Sng Ah Tee agreed to repair the vehicle
| within the limit repair amount of §17,000 to $21,000. Please take note. Thank you, |

ASSOCIATED MAIL RECEIVED _— el view All | Compose Case Mall |
There are no maill for this case. |

ALL ASSOCIATED TASKS= View All | _Search Tasks | Creste ew Task | _Complete |
Due Date Prioritv  Type Tash Grodg Subjact Handler Assignoed By Compluted On Created On Dones

Nnh!:ll.ﬂh
|




Menmen e-Claims Page | of |
L
++.CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING —— =i N
Cass | HNatie2 . Ext Sulimitted | Ad) Assignied | ) Mgy et | Switimi e bre Aurty'ees St
20 Feb 2018 | 3 Feb 2018 26 Feb 2018
Main Sencsack Eu |I 20!58 03:19 New Assignment
5530,551.80 Assign | __Cancwl Caw
Muain Referance Clalm Details Documents _ Show All |
Insured: |ANG HOE KHENG, 1D: STEO02471, Tel: 6396974997, Emai| TOMANGHKBGMAIL CON
\Vehicle Rog. No..  SKX926Y — _ Data of Loss: 16/02/2018 1700 - 135
ASD42ZIIIGHE (Comprehansive)
S Tros 190.{ 830114 Polley/Cover Note Nowt  Coverage: 30/12/2017 - 26/12/2018
| - | Excess: S$500.00 )
| Repairer: . Mitachi Capital Asia Pacifie Pts. Ltd (HQ) No 8 Fourth Lok Yang Rosd, 629705 Pioneer - Tel: 64553022
MSIG Insurance (Singapore) Pie. Ltd. (HQ) - Tel: +65 G827 7888 . [Handled by Vimmala 070 Raja Singam
S i Gssadan)
Adjuster; LKK Auta Consultants Pte Ltd (HQ) - Tel; 5256-3561 ... [Imm.Advice due 27/(:2/2018)
Drivar/Custodian: (ANG HOE KHENG (42 / Mals), NAIC: 576003471, Tel: 6596973897 .
Ploase survey and revert by today. Surveyot, please check on the market valus and rebate 1o determing if tha eeticip
Ad) Ang. Remarks: s economical ta repale. Thank yau.
| hﬁb&lm mi‘m“lﬂ_ Wiew Ml | Camgpose C.ue_lq.u.
There are na mall for this case.
ALL ASSOCIATED TASKS View Ml | Sasech Tasks | Crsste New Task | Compete
Dum Date  Priority  Type Task Group Subloct  Handies Asnigned By Completea On Cramted D¢
Na results.

https:/singapore. merimen.comy/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 26/2/2018



Shiau Chan (LKKAuto)

e _ &
Fram: Sharon Sng <sharen@sngahtee.com>
Sent: Tuesday, 9 October 2018 1:51 PM
To: Shiau Chan (LKKAuto)
Subject: RE: SKX926Y - FINALISE
Hi Shiau Chan

We confirm the amount below. Please send offer thru merimen.
thanks.

Best Regards

Sharon Sng

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at http://www.sngahtee.com

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Wednesday, October 3, 2018 9:54 AM

To: Sharon Sng <sharon@sngahtee.com>; Rasul (LKKAuto) <Rasul@|kkauto.com>; SUR <sur@|kkauto.com>
Subject: RE: SKX926Y - FINALISE

Dear Sharon,
WITHOUT PREJUDISE
Offer final fig $18,119.00 before excess $500.00 & GST and 14 repair days.

Kindly confirm.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Plione: 6256-3561 | email: slewsed@lkkauto com | fax: 6256-4315
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sharon Sng <sharon@sngahtee.com>

Sent: Tuesday, 3 July 2018 1:55 PM

To: Rasul (LKKAuto) <Rasul@|kkauto.com>; SUR <sur@lkkauto.com>
Subject: SKX926Y - FINALISE

Best Regards



10/372018

Mariman g-Claims

Claim Audit

= AUDIT TRAIL
Mop on Aoy Aermarks = — E-';_
[R] JOYCE
1 39927 2018 cim vieh Model Changed (204808) HONDA VEZEL 1.5 (A), TAN LAT
20 Mar 2018 Reg No: SKX9ZEY. Policy No: ABD4Z2333QMX. Acct Date: 2018/02/16. Claim Type:  [R] JOYCE
2 337 Cim Created OD. Insurer: MSIG Insurance (Singapore] Pre, Ltd, (HQ), Workshop: Sng Ah Tee M TAN LAl
otor & Panel Service Pre Ltd (Pioneer) CHIN
4 20 Mar 2018 Cim Existing Check IR} JoYCE
13:37 Notice TAN LAI
CHIN
[R] JOYCE
4 20Mr2018. Clm Ragissration Policy From:2016/01/01->2017/12/30. Policy To:2019/12/31->2018/12/29. TAN LAI
13:39 Modified CHIN
| [1] vimmala
51600 0 Modinea T on Excess:->500.00, /O Raja
Singam
0 Mar 20 Istration (1] Vimmala
Rty 18 m e Init,Est.:->17,500 - 20,000, D/O Raja
Singam
[R] Janice
7 20 Mar2018 o submitted 22059.30. Chang Siew
16:23 in
LKK Auto Consultants Pte Ltd (HG):Shlau Chan, vehicle had been surveyed before, (1] Vimmaia
8 20 Mar 2018 Ad] Co Assigned Since there is a change af workshop, please arrange to do a re-inspection and take D/0 Raja
16:48 ﬁ::nqrw!u after repalr. Authorised workshop, Sng Ah Tee agreed to repair the ve Singam
withl
20 Mar 2018 [1] Vimmaila
9 1548 Adj Mext Rpt Changed  Next Aptiim. Advice Dus Date:2018/03/21 D/O Raje
. Simgam
20 Mar 2018 {1] vimmala
10 je a8 Adj Mandate Set Approved; 25000.00.Reinsp:Ad) decides. D/0 Raja
s Singan,
yp 21 Mar 2018 Assignment 1st [A] Nivitha
' peem3 Accessed Govindasamy
[A)
21 Mar 2018 CATHERINE
12 (543 Adj Adjustar Assigned [None] -> MOHD RASUL CHONG KAT
LING
28 Mar 2018 [A] SHIAU
13 $3 a0 Adj Rpt Initiated CHAN
28 Mar 2018 Adj Im. Advice . . [A] SH1AU
|16 $a.i g by Mext Rpt:Final Rpt.Due Date:2018/04/19 OWN
15 20 MAr 2018 pg) Next Rpt Changed  Next Rpt:Final Rot.Due Date:2018/04/19 l‘m}:”
llal.'HH-l'fZI:Ill Clm Supp Created [R] Ng Yao
11:3 {5:705719) Shenyg, Elgin
| 17 04 May 2018 Clm Submitted 1173.40 [R] Ng Yao |
| 11:39 {S:705719) . Sheng, Elgin |
04 May 2018 Adj Co Assigned : [1] Merimen
[18 4439 {S:705719) LXK Acto Conmuftants: Pie L (HG: Administratar
15 U8 May 2018 Supp Combined [A] SHIAL
08:55 (5:705719) CHAN
27 Sep 2016 Ad] Im. Advice ; ; [A] SHIAU
20 16:15 Submitted Next Rpt:Final Rpt Due Date:2018/04/19 CHAN
27 Sep 2018 CurReq; 18119.40:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL, KINDLY AP 10y cyypay
(21 {ee Ad] Mandate Request  PROVE ON CHECK ITEMS & SUPPLEMENTARY. THE VEHICLE REPAIR ON PART BY PA 0,y
¥ AT BASIS [NSTEAD OF LUMP SUM BASIS,
(22 01042018 o) ext Rpt Changed  Next Rpt:Final Rpt. Due Date:2018/04/19 {1 Eng Hwyl
01 Oct 2018 v (1] Eng Huey
23 4555 Ad] Mandate Set Approved:18119.40. - N |
Date From 475 »| pateTo A|TE »| Audit Type None v G|
n : 8 _m =——F——
[No record e ——— ———
'Merimen Billing for this case - Transaction History
l | ' B
' Sng &h Tee Sng Ah Tes
20/03/2018 Motor & Panel | Mator & Pansl
1752912 13:37 Mator Earvice Pra Ld | Service Pt Lid SKX926Y LMK
(HQ) (Planeer) | — |
LKK Auto LKK Auto [
1760528 zu::;?:w Motar Consultants Pre = Consultants Pte SKX2ZEY 10.70
* Lid Led (HQ)

1

1

hitps-/isingapare.merimen.com/claims/index. cim fusebox=MTRadjusterdfuseaction=dsp_viewhistory&caseid=6031668extid=2675234CFID=416... 1/2



10032018 Mariman e-Claims

1763400 20/03/2018 | Motor MSIG Insurance | M5IG Insurance SKXI26Y 530116 XA, XX |
13:49 [Singapore) Pta. | (Singapore) Ple.
| Ltd, Led, (HQ) |

hitpa:/singapore merimen, com/claims/index.cfm Pfusebox=MTRadjusteréfuseaction=dsp_viewhistorydcaseio=683166&exii0=2675234CFID=416... e



Q272018 Adjuster Immadiate Advica
Nate: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno 1sssorisss)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@kkauto.com

To MSIG Insurance (Singapore) Ple. Lid.

From:; LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore DBB20T Singapore 408833
Atin:  Vimmala D/O Raja Singam Date: 26 Sep 2018

Preliminary Advice

Vehicle No : SKX928Y Accident Date ; 16/02/2018
Maks : HONDA VEZEL Puolicy No. : ABO4223330MX
Assignment Date - 20/03/2018 Excess : §§500.00

Dalte of Inspection  : 27/02/2018

BLK 3 PIONEER ROAD NORTH, #01-18
SINGAPORE 628457

Point of Impact / General Description of Damages

Est, Duration of Repair 14,00
Inspection At : SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)

The vehicle sustained impact / damages porfion and parts claimed are consistent to the accident.

Repairer's Eslimate (Gross)

Revised Armaunt

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pra-Accident Valua
COE [ PARF Rebats
Salvage Value
Margin for Repair

Romarks

[ X ) The vehicle is economical for repair.

58

8%

8%
5%

58

(ESTIMATE $22,059.30 +
23,232.70 SUPPLEMENTARY
$1,173.40)

{(INCLUSIVE OF CHECK
18,119.40 ITEMS &
SUPPLEMENTARY)
0.00
18,119.40

81,000.00
51,748.00

28,252.00

{ ¥} The above survey was conducted on a 'withoul prejudice’ basis. KINDLY APPROVE ON CHECK ITEMS &
SUPPLEMENTARY. THE VEHICLE REPAIR OM PART BY PART BASIS INSTEAD OF LUMP SUM BASIS,

hitips: i singapors.menmen.comiclaimaindas.cimfusebox=3VCdocdlusaaction=dsp_viewersmari&docid=37413261 &preview=1&nolayout=14CF1..

m



Shiau Chan (LKKAuto)

— ——
From: KeanYap, Chong <keanyap.chong®hcspl.com.sg>
Sent: Saturday, 10 March 2018 1:31 PM
To: Shiau Chan (LKKAuto)
Cc: SUR: Taufikh (LKKAuto); Rasul (LKKAuto); Jamilah, Binte MohdKassim; Chialiang,
Cheong; HengCheong, Poon; Kevin, M) Leong
Subject: RE: VEHICLE SKX 926Y (DOA: 16/02/2018)
Attachments: SKX926Y supplementary.PDF; juntaiyo@hcspl.com.sg_20180309_153310.pdf

Dear Ms Shiau Chan,

Attached with supplementary list and estimate check item mark with Red line require to replace.
Resurvey done by Taufikh just now.

Base on the limit you propose 28k, we unable to accept the offer.

1) Approve item by surveyor Rasul 510,577
2) Check item approximately $3.1k ++ (mark with Red line on estimate list)
3} Gearbox assembly $6,500 (No photo available for old and new for your info. Need to send the damage
Gearbox assembly to Japan rebuild and program reset, after that will provide invoice for MSIG reference. |
4] Miscellaneous item approximately S6k~
5} Labour approximately 54,500+
Total about 533,000 ++

Please reconsider this case limit 535k from insurance,

Owner chase urgent for approval.

Best regords,

Gront Chong
Motor Claims Advisor
Auto Servicing Section

Hitachi Capital Asia Pacific Pte. Ltd,

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road, Singapore 629705

1: 6833 6282 f: 6896 6591

e: KeanYap.Chong@hcspl.com.sg

w: www_hitachi-capital.com.sg

New Office Location Notice
From 12" March 2018, we will be relocated to a different floor.

(NEW) 111 Somerset Road #14-05 Singapore 238164

DISCLAIMER.

This email and/or any files andior attachmants transmitted are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED. This email ks
intended solely for the attention and use of the name addressee(s). If you are not & named addresses, you musi not usa, disseminate, forward,
print of copy this email and all its conlents/attachments. If you have received this email in error, please natify the sender immedialely by email and

delata it from your system
|



From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]
Sent: Thursday, March 01, 2018 4:47 PM

To: KeanYap, Chong <keanyap.chong@hcspl.com.sg>

Ce: SUR <sur@lkkauto.com>

Subject: VEHICLE SKX 926Y (DOA: 16/02/2018)

Dear Grant,
As instructed by our client MSIG, please proceed to repair the insured vehicle SKX 926Y (excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*QOur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: G2s6-3561 | email; sigwse@ lideouto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)



Nate: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregns 1essorisar)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6B844-8805 Email: surf@ikkauto.com;assignments@ikkauto.com

Ta: MSIG Insurance (Singapore) Pte. Lid.
4 Shenton Way
#21-01 SGX Centra 2

Singapore 088807

Attn:  Vimmala D/O Raja Singam

Vehicle No

Maka

Assignment Date
Date of Inspaction
Inspection At

Point of Impact | General Description of Damages

Preliminary Advice
: SKX928Y Accident Data
: HONDA VEZEL Palicy No.
: 20/03/2018 Excess
: 27/02/2018 Est, Duration of Repair

From: LKK Auts Consultants Pte Lid

51 Ubl Ave 1 #01-25
Paya Ubi Indusirial Park

Singapore 408933

Date: 28 Mar 2018

: SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)
BLK 3 PIONEER ROAD NORTH, #01-18

SINGAPORE 628457

: 16/0272018

: ABDS223330MX
: 55500.00

: 14,00

The vehicle sustained impact / damages front portion and parts claimed are consistent {o the accident.

Ramarks

Repairer's Estimate (Gross)
Revisad Amount

Check ltems (Estimatad)
Total

Lump Sum Repair

Total Loss Conslderation

Naw for Oid Valua
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

{ £ } The vahicle Is economical for repair.

8%

158
59
S5
55

{ | The above survey was conducted on a ‘withou! prejudice’ basis.

22,059.30
14,070.60

6,085.10
20.185.70

81,000.00
51,748.00

20,2562.00



MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (careqne 1essorices)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapora 408933
Tel: 6256-3567 Fax: GB44-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Ple Lid

4 Shanton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Vimmala D/O Raja Singam Date: 2B Mar 2018

Preliminary Advice

Vahicla No : BKX826Y Accident Date 1 16M2/2018
Make : HONDA VEZEL Policy No. : ABDA223330MX
Assignment Date - 20/03/2018 Excess : 58500.00
Data of Inspection  : 27/02/2018 Est. Duration of Repair 14,00
Inspaction At ¢ SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER}

BLK 3 PIONEER ROAD NORTH, #01-18
SINGAPCRE 628457

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) =11 22.059.30
Revised Amount S8 14,070.60
Check Itams (Estimated) 85 6,085,110
Total 88 20,1685.70
Lump Sum Repair pe1.

Total Less Consideration

Mew for Old Value 5%
Pre-Accident Value 55 £1,000.00
COE /| PARF Rebate 85 51,748.00
Salvage Valua 8%
Margin for Repair 5% 29,252.00
Remarks
{ X ) Thevehicle is economical for repair.

{ X))

The above survey was conducted on & ‘withoul prejudice’ basis. THE VEHICLE REPAIR ON LUMP SUM
BASIS,



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (cerege1sseoriser)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com;assignmentsi@ikkauto.com

To: MSIG Insurance (Singapore) Pha, Lid, From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore DBEB0T Singapore 408933
Attn:  Vimmala D/O Raja Singam Date: 14 Mar 2018
Preliminary Advice
Vehicle No : SKXS26Y Accident Data : 1810272018
Make : HONDA VEZEL Palicy No. : ABD4223330MX
Assignment Date  : 26/02/2018 Excess : 5§500.00
Date of Inspection  : 27022018 Est. Duration of Repair - 14.00
Inspection At : HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)
MNO 8 FOURTH LOK YANG ROAD
SINGAPORE 629705

Point of Impact / General Description of Damages
The vehicle sustained impacl | damages front portion and parts claimad are consistent to tha accidant,

(ESTIMATE $30,551.80 +

Repairer's Estimate (Gross) 53 44 301.80 SUPPLEMENTARY
$13,750.00)

Revised Amount 55 26,125.70

Check Items (Estimated) S5 14,653.10

Total 5% 40,778.80

Lump Sum Repalr 58

Total Loss Consideration

MNew for Qld Value 5%

Pre-Accidant Value -t 81,000.00

COE | PARF Rebate 55 51,74B.00

Salvage Value 55

Margin for Repair S8 29.252.00

Remarks
{ )} Thevehicle is economical/not economical for repair,

{ X} The abovesurvey was conducted on a 'without prejudice’ basis.
REPAIRER ASKING REPAIR COST NOT MORE THAN $32,000.00 ON PART BY PART BASIS. (MARGIN OF
REPAIR: $29,252.00)



Shiau Chan (LKKAuto)

— e ——
From: Shiau Chan (LKKAuto)
Sent: Thursday, 1 March 2018 447 PM
To: KeanYap, Chong
Cc SUR
Subject: VEHICLE SKX 926Y (DOA: 16/02/2018)
Dear Grant,

As instructed by our client MSIG, please proceed to repair the insured vehicle SKX 926Y (excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsci@|kkauto.com | fax: 6256-4515
Blk 51, Paya Uhbi Industrial Park, Uhi Avenue 1, #02-25 | S{408933)



Claim Audit

/= AUDIT TRAIL e W—
Mo. on Audi Mermar s By
i
21 Feb 2018 Vimmala
LTI Cim Vieh Model Changed {204808) HONDA VEZEL 1.5 (A). oo
Singam
5 Rig No: SKXSIEY. Policy No: ABD422333QMX. Acct Date: 2018/02/16. Claim Type: 5C. w'fﬂuu
2 Zl.ll'ub 01 Cim Croated nsurer: M5IG Insurance {Singapore) Pe, Led, (HQ), Ins.Status == Notification, Created f /0 Raja
11204 rom SAS:MIT118024524 .
23Feb 2018 Cim Registration [ Grant
1 7 Sall, Typa:3->0, Claim Typa:SC->00. Chang
13:55 Modified Kean Yap
[R] Grant
g 2FE00E g submitted 30551.80. Cheng
20:56 Kean Yap
1]
26 Feb 2018 Cim Registration s : Vimmala
5 o737 Modified 1nk.Est.2-2 30,000 - 40,000. D/0 Raja
Singam
26 Feb 2018 MSIG Insurance (Singapore] Pte, Ltd, {Intemal Surveyor):Please revert. Surveyor, please ,MEE“
5 o727 ad| Co Assigned check on the market value and rebate to determine If the vehicle is economical tn repair. 1 pasy
Thank you. Singam
; v
26 Fab 2018 . . m
7 a7:27 Adj Next Rpt Changed  Next Rpt:Im. Advice.Due Date:2018/02/27 0/0 Raja
Singam
I Feb mmmmm
28 2018 o 5
'] 07:27 Adj Mandate Sat Approved: 25000,00 Rensp: Adj decides. D/O Raja
Singam
26 Feb 2018 [A] Ho Pel
9 tea7 Assignment 1st Accessed Ao
m
16 Feb 2018  Ad] Assignment Vimmala
10 0318 c lled IHS APFT FULL D/O Rajs
Singam
m
L :::Fl.? 2018 agy Est Details Deleted  Deleting Est Details For Cancelling Adjuster Assignment ;Lmo M;
Eingam
26 Feb 2018 LKK Auto Consultants Phe Ltd [HQ):Please survey and revert by togay. Surveyor, pleasec &) i
12 09:18 Ad] Co Assigned hack an the market value and rebate to determine if the vehicle |s economical to repaie T 0/ Rais |
el yeo: Singam
W . ia
26 Feb 2018 ; g bidobie
13 poite Adj Next Rpt Changed  Moat Apt:im, Advice Due Date:3018/02/27 0/0 Raja
Singam
' viowl
26 Feb 2018 " i N
7 s e Ad) Mandate Set Approved:25000.00.Reinsp: Ad] decides. OO Rafe
Singam
Feb 2018 CATWERINE
28 201 NG
15 13:34 Assignment 1st Accessed o
KA LING
CATI-[l:]I;.INE
26 Feb 2018 7
16 17:07 Adj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID CHONG
WAL LING
4] DENISE
28 Feb 2018
b il Initiated TAY KWEE
12:06 e g CHENG
[A] DENISE
I8 Feb 2018 Adj Im. Advice i :
18 3314 Submitted Next Rpt:Final Rpt. Due Date: 2018/03/28 TAY KWEE
2018 [A] DENISE
1 2BFeb I0IB L next RptChanged  fext Rpt:Final Rpt.Due Date:2018/03/28 TAY KWEE
13:14 =
28 Feb 2018 [A] DENISE
20 13:25 Adj Mandate Reguest CurReq:27112.30: DAMAGE CONSISTENT REPAIR COST ECONOMICAL TAY KWGEE
Next Apt:Final Rpt Dus Date:2018/03/28; Mandate Remarks: Approved mandate §1562 1] Eng |
401 Mar 2018 0.70 before excess $500. As spoken to Shiau Chan, we have spaken to Hitachl and mana
2 539 Adj NextRpt Changed .\ " quce jtem 2 Labour from $1600 to $1500. We have also disallowed item 6 realig  Huey NI
n chas
g 2018 Approved: 15628.70: Approved mandate §15628.70 before excess $500, As spoken to Shi 1] Eng
e Adj Mandate Set au Chan, we have spoken to Hitach) and managed to reduce item 2 Labour from $1600t T
e o $1500, We have also disallowed item & realign chassis member $400 as it Is duplicate
AcTivity N

([26/02/2018 08:

48] Ho Pei Fang!



[Grant confirmed car In.

Merimen Billing for this case - Transaction History
BN L m Wil pate hec Type YT G AT Art | et 2 Amouit
[Bemnch)
18 Hitachi Capital Hitachi Capital
1730418 1355 Maotor Asia Pacific Pre. | Asia Pacific Pe. SKXE28Y EER
= Ltd Ltd (HQ)
LKK Auto LEK Auto
1734346 o o Motar Consultants Ple | Consultants Pte |  SKX926Y 10.70
12:06 Linl Ltd (HQ)




27282018

Ad|uster Immediate Advica
Note: This document has not bean finalised,

LKK Auto Consultants Ple Ltd icaneg e wsarisen

51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park
Singapere 408033

Tal: 6256-3561 Fax 60448805 Email surfBikkauts contassignments@ikiauta com

To: MEIG Insurance (Singapare) Ptir. Lid.
4 Shenton Way
#2101 SGX Cenire 2
Singapore DEEA0T

At Vimmals /O Raja Singam

From:  LKK Aulo Consultants Pie Lid
51 Uil Ave 1 801-25

Date: 28 Fab 2018

Preliminary Advice

Vehicla No : SHXE26Y Accidert Dets 16/02/2018
Mike : HOMDA VEZEL Palicy Mo, ABDEZZAIOMX
Assignmni Date : 280212018 Excess : §5500.00
Disls of Inspecton . gTi02r2018 Est. Duration of Repair 1 14.00
Inapaction Al : HITAGH! CAPITAL ASIA PACIFIC PTE LTD (HO)

NO B FOURTH LO¥ YANG ROAD

SINGAPORE 628705

Point of impact | General Description of Damages

Tha vehicle susteined impact / damagss front portion and pans clmmed amn consisiant 1o the accident.

Repairer's Estimate (Gross) 55 30,551.80
Ravisad Amount 55 18,128.70
Chack llama [Estimated) 58 10,963.60
Totak 5% FERLFE]
Lump Sum Repair 8%

Total Loss Consideration

Mew lor Oid Valug 55

Pre-Accident Vislua E- 81,000.00
COE | PARF Rebale ] 51,T48.00
Salvage Value ot ]

Margin for Repair 5% 2925200

Remarks

| % ) Thevehicle is economical for repair.

| j  The above survey was conducted on a ‘without prejudios’ basis.

hupl;mhgapur-.mmmuuﬁnﬂﬁum-ﬁw“lwﬂ-ﬂlp_mmmum1416'3!prwbw=1lnohycm=1icﬂ...

m



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type:
Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output;
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details

Singapore NRIC

02471

SKX926Y

Yes

24 Feb 2018
HONDA

VEZEL 1.5XCVT
White

2015
L15B4028645
RU11108643
26.0 kW (128 bhp)
$19,049.00

30 Dec 2015

30 Dec 2015

0

$9.04%.00

Yes

29 Dec 2025

$6.786.00

https://vrl.lta.gov.sg/lia/vrl/action/enquireRebate By PublicBefore Dereglnput?FUNCTILL..

Page |1 of 2

24/272018



PARF/COE Rebate Enquiry Page 2 of 2

COE Expiry Date:; 29 Dec 2025

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $57,301.00

COE Rebate Amount: $44.962.00

Total Rebate Amount: $51,748.00

The information contained hereinis correct as at 24 Feb 2018

OK

hups:/ivel.lta.gov.sg/la/vrl/action/enquireRebate By Public BeforeDeregInput ?FUNCTL...  24/2/2018



WUT1TAC24504 / Maacty Capitsl Aun Pucific Pha. Lid ]
ENTRY OATE d TIWE 0022018 18 11
SUBAITTED BY JAMILAN BETUM IINTE MO KASSIM

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 20/02/2018 15:58

SINGAPORE ACCIDENT STATEMENT

1. Plansa report ‘.'{JI"'EL'L']' e detals of ihe accident to spead o the clams process
2 Thes Eoemn musd e cormpisted by the Polioyhalder and/or tha Aumorsed Dehoar

3 Informafion prowided mus! be 23 ruthiul and acsurate as possible. Any willd rmisrsoressntation or wilhokSng of maierial flacts may ailow irourance companias 1o

eputlate pollicy stlity

4. Tha msua and atcesiance of this Form by insurance companis (s rol an sdmission of policy bty on tha cart of the Insurance companion

2. Any falsa reporting may be refwrmed to the Police for investigation,

& This repart willl b2 lorwardad by tha maurers of tha GIA Records Managemen| Cantre sstablisned by the Cansral insurance Azsooaton of Singapors (GLA) for
arphiving and that copes of this repon will, for § fee, be mada avadabie wpor apolication by nlarasiesd partes
7. By tha lodgemant af Bhis mpor 10 e neutem, you hemsby conssnt i he archiving of ihis repen &l the senire and 1D copiss of the eoort Being mads sveilabls

aforan

ACCIDENT STATEMENT

Date Of Report
Date Of Accidant

Exact Location Of Accidant

Country/State of Loss

20/02/2018 1511
1a22018 17:65

JUNCTION OF TAMPINES AVENUE 10 & AVENUE 9

SINGAPORE

Vehicle Ragistration Number

Insured/Policyholdar

Mame Of Regiasered Owner

MRIC No

Email Address
Mabila Phane No
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was baing usad at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Flaasa state aclion 1o be takean

Vehicla Category
Insurance Company

Mama of Insuranca Company

Type Of Coverage
Fleat Policy

Palicy Number
Cover Nole Numbar
Driver

MNama af Driver
NRIC No

Data Of Birth
Qccupation

Data Of Driving Pass
Dnwving Expenence
Gender

Mabile Mumbar

Fax Numbar
Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SKX926Y

ANG HOE KHENG
57800247
TOMANGHKEGMAIL.COM
(LOCAL) +65-36974937
OFFICE-52130568

HONDA
VEZEL-1.5 (A)

PRIVATE CAR

MSIG INSURAMCE [SINGAPORE) PTE.LTD
COMPREHENSIVE

NO

A BO422333 QMX

ANG HOE KHENG
S7600247|

07/01/1976

INDOOR

07/01/2015

3 YEARS AND 1 MONTH
MALE

(LOCAL}) +B5-36974597

QFFICE-62130568
TOMANGHKEGMAIL.COM

Page 1o/ 18



Addrass

Posicode
Was driver an employes of the insured’'s Company
I Mo, Relationship of the Driver with the Insurad

Vahicle Ragistration Numbar of Driver's Own
Vahcla

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa Of Acodant

Weather Conditions

Road Surface

Other Information

Was any forzign vehicle involved In this accident?
Number of venicles involved in the accidant

Was any body injured in the Accident?

Was any injured conveyed o hospital by
ambulanca?

Was any other material or property damapged?

| have bean approached by unknown person|s)
saliciting/offering accldent claims assistance.

Number of Passangers (Including Driver)
Detalls of Police Action

Was the accidant reporiad fo the palice”

If Yes,Plaase stata which Police Station

Was nobice of intended Prosacution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TDO ATTACHED SKETCH PLAN
Attachment(s)

Ara accidant photos available for attachment?
VWas thera any wdeo capturad by Car Camera?
Was there any audic recorded?

BLK 8T TAMPINES AVENUE 1
#13-32

528588
NO
OWMNER

-

COLLISION - HEAD ON COLLISION
CLEAR
DRY

NO

NO
NO
YES
YES

MNO

NO

YES
MO
ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Yahicle Registration Numbar
Vehicle Make/Model/Colour
Datails Of Propertias

Vahicle Category

Mame of Drivar
MRIC/Passport Numbar
Caontact Numbar

Address

Postcode

Insurance Company Name
Nalure Of Damage

Mo. Of Passenger (Including Driver)

SGK3350D
MIT LANCER

PRIVATE CAR

SOO0ON DE YUAN. RAYMOND
S87550748

90288548

Page 2ol 18



IMPORTANT NOTICE

Pl=asa racort carrectly the datalls of the accidant to soeed up the clalms process,

FRLEWNS ang, e AUTRor

T.'l‘-ll Form must be ompketed

Infarmation orovided must be 35 truthful and scstirate a3 possibis Any wiful miarepresentation ar withholding of marerial
Facts may allow Insurance companias to repudiaty policy lability.

4. The [ssue and accsptancs of this Form By insuranca companias [ aot an admission of palicy Hability on the part of tha insuranca
comgpanias,

Y AN

g

5. it & (3138 MEROrtIng mMi o TR LD KIAE P QHCS T iINVESOIE 3 1gT.

Tha repart will be forwardad oy the insurars of thae GIA Recards Management Cantrs estaciished by the General Insurance
Agsociation of Singapore (GA] for archiving and that copies of this report will for a fee be made available upon application by
Intarastad parties.

7. By the lodgmant of this report 1o the insurers, you hereby consant to the srchiving of this report at the centrs and to coples of
the report being mase avallacle aforzsaid,

8, Congent under the Personal Data Protaction Act (PDPA}
| undertand, acknowladge, agras and consart that:

{al My insurar, my workshop and the General Insurance Association of Singapore ("GIA™) may/sra parmittad to coilecs usa,
disclose snd/ar process my sersonal data/personal information setout in this (form] and any other persanal information
provided by me or passassad oy my insurar (collectively tha “Personal information®) ano disclose and transfer such
Persoral informatien to all insurer(s) who have insurad vehicie(s) invelved In this accident (all insurar{s) who have insared
vehidels) Involved in this aczident shall b2 collectively referred o a3 the "Insurers”), tha Insurers’ lawyers/law firms, the
Monztary Autherity of Singapore and any relevant government agency/authorfty [such as the police), or the purpose(s)
af
1) processing Handiing and/or dealing with my claims Including the sattiement of the claims and any necessary

imvestigations relating to the claims;
{1l investigating the accident and/or my claimi:
{1ii) carrying out and/'er dealing with my |nstructions or responding to any engulrles by me;

(v} administering my claims (including the mailing of comrespondence, statements, invalces, reports or Notices 5 me.
which could involva disciosure of certain personal dats about me to bring about delivery af the same as well 2= an the
axtsrnal cover of anvelopss/mail packages); and/or

{v) complying with applicabis law in sdministaring, processing, handling ard/or dealing with my claims.|collectively the
"Purpases”)
(B] @l insurer(s) wha have Inwursd vehlzls]s) Invaled | this accident and the Insurers inwyars/law firms, may/ars permitisd
to collect. use, disclase and/or procass my Persanal Information for cne ar more of the sbove Purposes; and

icl  my Personal information may/can be disclosad by any of the Insurars and/or GiA to thair third party service providers or
agenisfincluding their lawyers,law firmal, which may be sited gutside of Singapore, for one or more of the above Purpcses.

{g] my Persanal Information will alsa ba collected and used 1o complle clarms history far the purpose of fraud detecoon,
jnvestigation and management in gresent and all future claims,

(g} thainfarmation so collectsd under (d) above may be shared / disclosed:

[ to all Insurers and/or any ather third parties that assist in evaluating, Investigating controlling or managing fraud,
ragulatory, law enforcement and government agencies as reasorably seguired for the purposes stated, or

{ii] for complying witn requirements under any regulations, laws or court arders.

A A -

Balicyholbere Signatire Oriver's Signitdte Aaporting Cantrs Parsanrel’s Signature
Date & Tima: \.G i driver s nat tha palicyholder) Sama
3 nmb Date & Time: MRIC/FIN Na -
(BShes | soveb \S

luishra
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DESCRIBE CIRCUMSTAMNCES OF THE ACCIDENT
Dewi S e Tampwes K » o o

1o ‘Ewm MQ\ wodey of e e mesre pgitr lane
ikh 2 mep-blas \m-ﬁtrwmﬁmﬁ-

Upon wading , D nolprble. maa o8 (oW Cor yedung
ot d rqrw Sep st 'anq Qoo | dack vohdls | |
alow dann wanen A0 -y - - | .
ol e geaen ‘-.ah#- S decde o “uen,  uwhien  ewur
J«;w_ cd.\mim-ﬁ Lu‘«.-%'ln Al b'a:'f._ whala , Lheh  dotcde YO
a0 shragd |

DECLARATION
|We declare the foregoing particulars arg true 0 ev EIpECT

i .

ﬂdl:iphnhuf@tun = Dﬂnr‘til‘nw U H&mw;rcrantra. nal’s Signature
Data & Tima: (I driver ks not TITE policyholder) Mama
3 C Fit) u‘! Date & Tirme: MRIC/FIN No.:



Estimate Report

Page | of 5

HITACHI
Inspire the Nexi
[ S i ]
INSURER MSIG Insurance (Singapore) Pte. Ltd. (HQ)
PARTICULARS OF CLAM - )
Claim Type OD (OWN DAMAGE) Ref No:
Policy No: AB0422333QMX Date of Loss: 16/02/2018
Vehicle Reg. No.: SKX926Y Driveable?
Driver Age/info: 42/ MALE Party At Fault UNKNOWN
TP Injury NO Third Party Involved? YES
Involved?
Insurad/Claimant. ANG HOE KHENG Contact No: +6596974997
Driver; ANG HOE KHENG
Make/Model: HONDA VEZEL, 1.5 (A) Vehicle Reg Date 30/1212015
‘Vehicle Colour: WHITE
Engine No: L15B4028645 Chassis No: RU11108643
Odometer 30000 KM
Paint Type:
Total Loss? NO
Est. Durationof 30
Repair (day)
Description of PLEASE REFER TO ATTACHED SKETCH PLAN
Accident/Loss
Remarks. CAR IN FOR SURVEY @ NO.B FOURTH LOK YANG ROAD SINGAPORE
529705 HITACHI CAPITAL ASIA PACIFIC PTELTD
Present Location: HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)
COST OF CLAIMS - Amount
Parts 22,191 .80
Miscellaneous ltems 0.00
Labour B,360.00
Paintwork Labour 0.00
Towing 0.00
Calculated Gross Total (S5) 30,551.80
- Excess (S5) 500.00
(SS) 30,051.80
+ GST 7.00% (S$) 2.103.63
Nett Amount (S$) 32,155.43

This claim is handled by: GRANT CHONG KEAN YAP

Ganpratad uzng Merimen o-Claims Internet Estimation & Adjusting Sysiem

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaimé& fuseaction=gen... 23/2/2018



