(L

Our Ref . T 0617/ SHAT7951J /CL J) WY
Your Ref : CDGETaxi Claims Dept | )
Date 08-Aug-17 sioyngorve  COMFORIDELGRO
4th Floor —
Al Asid Pacific Insurance Pre. | id Singapore 508569 ENGINEERlNG
CHARTIS Buliding Fax B214 1843

407-16. 78 Shenton Way
Singapore (079120

=

.-/.

Attn © Mator Claims Department WITHOUT PREJUDICE
Dear Sir

ACCIDENT INVOLVING OUR TAXI SHA 7851J YOUR INBURED
SLF 7844L OTHERS ON 16.06.17

\We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner of mator
Vehicle No SHA 7951J which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver concerned have requested and
authorized us to  assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving ! SLF 7844L
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

\

1 Cost of Repair Ss 4854 .08

2 4 days Loss of Rental @$ 129 28 per day s$ 517.12

3 Survey Report Fees (Surveyed by LKK) s$ -

4 LTA Search Fees N T Bam.
5 GlA / Police Report Fees g5 -

5 Towing / Medical / Transporation Fees 5% -

\

Sub Total : 5% 5,378.55

|

HIRER'S CLAIM
1 4 days Loss of Income @3 80.00 per days S$ 320.00
— ———

Total Claims 5§ 5,696 55

\

We enclosed herewith the following documents 10 support the claims: -
a) Original repair bill, -
b) LTA search slip/s of SLF 7844L
¢l GIA / Police repori/s of .
d) Letter of authority from owner / hirer { operator
{ ) Photocopiels of Accident Seane Photols { ) Hirer income Tax
() Witness stalemant/s { x ) Rental Rate letler { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is  condition of any settlement reached that it shall be without prejudice

to any personal injury claim (if any) of the taxi driver, This condition shall apply even if medical
expenses are claimed herewith and part of the settlement reached.

Please note that, for the time being, we are not making this claim via solicitors provided you treat

this letter as our intention to file a claim in court according to the provisions of the Non-injury Maotor

Accidont Litigation ("NIMA™) protocol and further, you agree that if negotiations should breakdown

and this clalm is referred to selicitors you shall not raise any objection that the NIMA protocol has

not been complied with. if you disagree with this condition please reply in writing within the next

2 working days failing which we shall proceed to negotiate with you on the basis that you have

acquiesced to the said condition by your conduct.

1

pcs.

Yours faithfully

{ecalun Lee

Execuive

CDGE Claims Department

Tel ' 6214 8354 Fax 6214 1843 Email - cecilisles@sparkcarcare com

COMFORIDELGRO (Gl =




Vivian L_a_u (LKKAuto)

—_— S S ————— 2 2= S S ST B S e
Fram: Vivian Lau (LKKAuto)
Sent: Wednesday, 16 August, 2017 3:30 PM
To: 'Cecilia Lee Peng Geok'
Cc: Zayyer (LKKAuto); Hsiao Tong (LKKAuto); Asher Sng (LKKAuto)
Subject: Your Ref: T0617 / SHA 7951J / CL{J),Our Ref: CC3/LCR17012267/M1wg3,Accident on
16/06/2017 involving SHA 7951) & SLF 7844L
Attachments: Sketch Plan.pdf; SHA 7951).MP4

WTHOUT PREJUDICE

Your Ref: TO617 f SHA 7951) / CL(J)
Our Ref; CC3/LCRI7012267/MIwg3

Dear SirfMadam,
Accident on 16/06/2017 involving SHA 7951] & SLF 7844L
We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Based on the
circumstances our insured's vehicle is still within his own lane when your client swerved into the Ist lane.

We attached herewith our insured’s accident report and your client’s video footage for your perusal.
Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim.
As such, we will close the matter at our end.

Kindly nate that this negotiation between parties on this matter is purely on a without prejudice basis with the sole imtention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, sheonld be
deemed ! inferred from this negotiation af terms/frertlement.

In the event of new evidence being discovered or subsequently produced by either party thar will materially affecifinfuence on the
isswes of liabilinddamages, either party is not bound, thereafter. by the negotiation terms/setilement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com]| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)



CDG.VARS.V LettofAuthorisation Page 1 of 1

LETTER OF AUTHORISATION
(NAF / PAF)
ACCIDENT INVOLVING 140 SHA7951) , SLF7844L ON 16-Jun-17 13:30
ALONG TERMIMNAL 2 DEPARTURE HALL LOBBY DROP-OFF FOINT
1/ We LIM KANG MENG {Hirer) HRIC No.: 517649758
AL {Relief) NRIC No.:
Taxt Number SHATS951)

herehy authorise ComiorlDelGro Engineering PLe Led{CDGE):

1. To submit my/our ciaims for damages, ensts and expense, including loss of income, loss of rentsl,
madical fea and legal costs.

2. To have absolule discretion to agres to any sattlament or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher an my/our behalf.

4, To accept any payment (claim proceads) in respect of the claim against third party and payment by cheque
shall be farward directly to CDGE in accordance with CDGE's instruction and made in favour of
“comfortDelGro Engineering Pte Lrd".

Date 16-Jun-2017
Hame of Hirer LIM KANG MENG
Hirer NRIC 517649758 Signature : /
Address 432C YISHUN AVEMNUE 1 #13-551
763432
Contact No. 96202169

hitn Hedeek 25y 82 fRumimcfl?.umime.-'Rumimt:fRumim-:-”'u’it:w CDG.VARS.Y Lettof... 16/06:2017




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

Wel/l, COMFORTDELGRO ENGINEERING PTE LTD {“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $ 2,800.00 (Global
Sum) for vehicle no. SHA 7951] that was damaged pursuant to the accident which occurred on 16/06/2017
(datz) along T2 DEPARTURE (location) involving vehicle nofs SLF 7844L.

This is pursuant to the inspection conducted on 21/06/2017 (date) ui “the workshop™,

Well confirm that we/T arefam authorized by the owner COMFORT TRANSPORTATION PTE LTD
{““the third pmty claimant™) of vehicle no. SHA 7951] make the claim as set oul in the above paragraph and
we/l have full authority w settle the matier on hisfher behall in & manner that we/d deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™,

We/l further confirm thal we/l will indemnify AIG Asia Pacific Insurance Ple Lid for all damages, loss and/or
expense that they will or bave already incurred in the event that “the third party claimant™ after the above said
agregment lodges a further claim against the former lor any loss and expenses sufTered pertaining to costs of
repairs and/or rental and/or loss of use pursuam to the damage to SHA 7951] {vehicle no.) as a result of the
accident,

Well confirm that the agreement reached above is in full and [inal settlement of any claim ol “the thirvd parly
claimam™ pursuant to the accident and that Further this settlement is reached on a without prejudice and without
admission of liability basis.

This agreement is subject 1o the application of Singapore law and the Singapore Courts have exclusive
Jurisdiction over any dispute arising oul of the same,

06 AR 2018

Dated this (day) of {month) 20____ (year)
DEPARTMENT
o COMFORTDE NG PTE (1D
ARNS,s 0AD
Signed by appointed surveyor Signed by “the workshop” (with chop)

Please forward your cheque made payable to:-

COMFORTDELGRO ENGINEERING PTE LTD  oc onents of this docu

only. All personal injuries an
excluded from the ambit an

ment apply to vehicle damages
d damages arising therefrom are
d application of this documen|,”
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ComforiDelGro Engineering Ple Lid
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®indly note that ne receipt shall be issued unless reguested
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Our Rel: CT17060601 ,\

somfort
Date: O7 July 2017 ..-—-——‘—‘“l
TO WHOM IT MAY CONCERN
Dear SirfMadam
ACCIDENT ON 16/06/2017 @ 13:30hrs
ALONG TERMINAL 2 DEPARTURE HALL LOBBY DROP-QOFF
POINT
INVOLVING SLF7844L

We refer to the above-menlioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHAT951J (the "Taxi"). The Taxi was hired to LIM KANG MENG IC NO
$17649758 a registered hirer-operator of Comfort Transportation Pte Ltd at the ime
of occurrence of the aforementioned accident at a rental rate $129.28 per day
{inclusive of GST}.

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accidenl.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a molor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

setllement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature s required.

383 Sin Ming Drive Singapore 575717 Mainling +65 6555 1188 Facsimile +65 5453 3183
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B182017 Merimen e-Clams

TP Insurer Enquiry

|ENQUIRY DETAILS . N o PRS- .
Accident Date | 16/06/2017 A0k = _ {

b B S e L

NRIC/FIN ar Co. Reg. Ne.

|Vehicle No, | suFrBsan

i FPolicy Details

Eng. Accident TP Tel Period of x
Req. By Rag. Date Search q SR st No. e Status Action
| ROGER HOW NOT
(ComfortDeiGro Engineering Pte "0/ Le/a0  SLF7B44L  26/08/2017 . it
Ltd] : |

. Allrl.ubmmgd enguiry will be recorded and you can refer back from the History.

NUELE

Hitps ising Apore.mer imen comvclaimaindes cfmMusebae M TREasncdlRiseaction=dsp_eng urmmwnmmmum?&mmsur. |



————
Texl 528+ -

— " 25%  50% 75%  100%

P
0%

Enquire Vehicle Insurer
insurance Company Name

Vehicle  Incident Date/Time Search Insurance Company
Neo, Status Code
18 Jun 2017/ AlG ASIA PACIFIC INSURAMCE PTE
ELFTR44L 13-30:00 Successiul A4 LTD.
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