Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Monday, 7 May, 2018 9:43 AM

To: Tan, Wilson-KL; Wong, Justin

Cc: Admin A; Asher Sng (LKKAuto); Olivia Lau (LKKAuto); Vic (LKKAuto); Bennie-
WZ.Tan@aig.com

Subject: <TP CHASING PAYMENT> RE: Your Ref: 800667278 ACCIDENT INVOLVING

VEHICLES SGA 5100Z AND SHC 3974) ON 01/07/2013

Importance: High

Dear Wilson,

We refer further to our below email.

Please be informed that we had already settled and close the case.
TP is now chasing for payment.

Kindly advise payment update.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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" Save the Larth- Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Friday, 2 February, 2018 4:06 PM

To: Tan, Wilson-KL; Wong, Justin

Cc: Admin A; Asher Sng (LKKAuto); Olivia Lau (LKKAuto); Vic (LKKAuto)

Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974J) ON 01/07/2013
Dear Wilson,

We refer to your below email and the contents were noted.

Please assist to send back report in merimen for our further action.

Thank you.



Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ LA 2o .
BAmRmEm e Save the Earthe Print only whenr recessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Tan, Wilson-KL [mailto:Wilson-KL.Tan@aig.com]

Sent: Thursday, 1 February, 2018 10:03 AM

To: Vic (LKKAuto); Wong, Justin

Cc: Admin A; Asher Sng (LKKAuto); Olivia Lau (LKKAuto)

Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974J) ON 01/07/2013

Vic

Please proceed to negotiate this matter at 50% liability

Wilson Tan

AIG

Senior Complex Claims Examiner

Claims | AlIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1753 | Fax +(65) 6835 7416

Wilson-KL.Tan@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and
any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AlG for any loss or damage arising in any way from its use.

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Friday, January 26, 2018 3:53 PM

To: Wong, Justin

Cc: Tan, Wilson-KL; Admin A; Vic (LKKAuto); Asher Sng (LKKAuto); Olivia Lau (LKKAuto)

Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974] ON 01/07/2013

Dear Justin,

Noted with thanks.



Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ EFES ol
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Wong, Justin [mailto:Justin.Wong@aig.com]

Sent: Friday, 26 January, 2018 2:50 PM

To: Vic (LKKAuto)

Cc: Tan, Wilson-KL

Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974J ON 01/07/2013

Dear Vic,
We refer to our phone conversation earlier.

Based on our assessment and judging from the scene photos, there is no conclusive evidence such as accident video
footage to conclude which party is the approximate cause of the accident. Therefore, this accident is highly likely to
be classified as 50/50 conflicting statements.

Kindly confirm approval from Wilson to proceed with 50/50 on direct settlement with CDGE.

Cc: Dear Wilson, please review and confirm liability.

Best Regards,

Justin Wong

AIG

Complex Claims Examiner

Claims | AlIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1880 | Fax +(65) 6835 7416
Justin.Wong@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and
any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AlG for any loss or damage arising in any way from its use.

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Friday, January 26, 2018 12:21 PM

To: Tan, Wilson-KL

Cc: Chan, Kian Meng; Admin A; Asher Sng (LKKAuto); Dally Amri, Mimi Zarina; Tan, Wilson-KL; Vic (LKKAuto);
KKLau; Tan, Bennie-WZ



Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974] ON 01/07/2013
Importance: High

Dear Wilson,
We refer to the below email.
Please be informed that TP si chasing for update/settlement with regards to their appeal on rejection.

We were informed that they request your consent to escalate the matter to GIA on 08/02/2018 for resolution. Please
refer to the attached email from TP.

Kindly advise further instruction.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ SRS
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Tan, Bennie-WZ [mailto:Bennie-WZ.Tan@aig.com]

Sent: Monday, 18 December, 2017 4:09 PM

To: Vic (LKKAuto)

Cc: Chan, Kian Meng; Admin A; Asher Sng (LKKAuto); Dally Amri, Mimi Zarina; Tan, Wilson-KL

Subject: RE: Your Ref: 800667278 _ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974J) ON 01/07/2013

Hi All

Matter is under the care of my colleague, Mr Wilson Tan.

Wilson: Fyna pls.

Best Regards

Bennie Tan
AlG
Senior Complex Claims Examiner



78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718| Fax +(65) 6835 7416

Bennie-WZ.Tan@aig.com | www.aig.com.sg

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Wednesday, December 06, 2017 2:31 PM

To: Tan, Bennie-WZ

Cc: Chan, Kian Meng; Admin A; Vic (LKKAuto); Asher Sng (LKKAuto); Dally Amri, Mimi Zarina

Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974] ON 01/07/2013

Dear Bennie,
We refer to the below email.
Please advise further instructions as TP is chasing for settlement.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ ETES e
SR RSR i Suve the Larth: Frint only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Dally Amri, Mimi Zarina [mailto:MimiZarina.DallyAmri@aig.com]

Sent: Wednesday, 1 November, 2017 10:40 AM

To: Tan, Bennie-WZ

Cc: Chan, Kian Meng; Admin A; Vic (LKKAuto)

Subject: RE: Your Ref: 800667278 _ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974J ON 01/07/2013

Hi Bennie
FYNA.

Thank you.

Regards,

Mimi Zarina @ Mimi

AlG

Express Claims Adjuster

Claims Operations | AlG Shared Services

IMPORTANT NOTICE:



The information in this email (and any attachments hereto) is confidential and may be protected by legal privileges and work product
immunities. If you are not the intended recipient, you must not use or disseminate the information. Receipt by anyone other than the
intended recipient is not a waiver of any attorney-client or work product privilege. If you have received this email in error, please immediately
notify me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is received and opened, it
is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its
subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.

MimiZarina.DallyAmri@aig.com | www.AIG.com

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: 30 October 2017 17:09

To: Dally Amri, Mimi Zarina

Cc: Chan, Kian Meng; Admin A; Vic (LKKAuto)

Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974] ON 01/07/2013

Dear Mi Mi,
We refer further to our below email.
Please advise instruction as TP is chasing for settlement.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ ISR f ...
= W Save the Larth- Frint only when necessary
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Friday, 16 June, 2017 4:23 PM

To: Ahmad, Syaza

Cc: Chan, Kian Meng; Admin A; Vic (LKKAuto)

Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974J) ON 01/07/2013
Importance: High

Dear Syaza,
We refer further to our below email.
TP repairer is checking for an update.

Please find the below adjusted breakdown of TP claim for your reference.



Cost of Repair (w/gst) S 2,996.00

Loss of Rental ($100.58 x 2.5 days) S 251.45
Loss of Income (S50 x 2.5 days) S 125.00
Subtotal S 3,372.45

@ 50% S 1,686.22

LTA Search Fee S 5.35
TOTAL $ 1,691.57

Please advise as TP is chasing for settlement.
Otherwise, they will proceed to take further action.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ EZES

SERER W Suve the Larthe Print only when necessary-

This email may contain confidential and/or privileged information. If you are not the intended recipient (or have received this email in error) please notify the
sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden.

From: Xie, Phoebe [mailto:Phoebe.Xie@aig.com]

Sent: Friday, 17 April, 2015 2:38 PM

To: Vic <vicalpeh@lkkauto.com>

Cc: Admin-A (LKK Auto) <lkkauto@Ikkauto.com>

Subject: RE: Your Ref: 800667278 _ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974J ON 01/07/2013

Dear Vic,

Kindly provide the breakdown for their claim, thank you.

Phoebe Xie

AlG

Senior Complex Claims Examiner

Claims Department | AIG

AIG Building, Tower 2, 78 Shenton Way #08-16 Singapore 079120
Tel +6419 1882

Phoebe.Xie@aig.com | www.aig.com.sg

From: Vic [mailto:vicalpeh@Ikkauto.com]
Sent: Tuesday, April 14, 2015 3:29 PM
To: Xie, Phoebe




Cc: Admin-A (LKK Auto); Vic
Subject: RE: Your Ref: 800667278 ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974] ON 01/07/2013

Dear Phoebe,

We refer to your below email.

Please be informed that as per below instruction, we had rejected the TP claim.

However, TP repairer denied our rejection and counter proposed for a 50/50 settlement. Kindly refer to the attached email.
Please advise further instruction.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Save the ELarth- Print only when recessary-

From: Xie, Phoebe [mailto:Phoebe.Xie@aig.com]

Sent: Thursday, 19 June, 2014 3:07 PM

To: Vic

Cc: Ai Chin; Admin

Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974] ON 01/07/2013

Dear Vic,

Please reject & close file, thank you.

Phoebe Xie

AlG

Claims Service Executive

Claims Department | AlG

AlG Building, Tower 2, 78 Shenton Way #08-16 Singapore 079120
Tel +6419 1882

Phoebe.Xie@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and
any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer

system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by
AlG

for any loss or damage arising in any way from its use.



From: Vic [mailto:vicalpeh@lkkauto.com]

Sent: Wednesday, May 14, 2014 5:41 PM

To: Xie, Phoebe

Cc: Ai Chin; Admin; Vic

Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974] ON 01/07/2013

Dear Phoebe,

We refer to our below email.
Kindly advise further instructions.
Thank you.

Kind Regards,

Vic Alpeh Sanghilan

LKK Auto Consultants Pte Ltd
51 Ubi Avenue 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

DID : 65- 6841 2157

Fax : 65- 6741 4108

Email: vicalpeh@Ikkauto.com

From: Vic

Sent: Monday, 3 February, 2014 11:13 AM

To: Xie, Phoebe

Cc: Ai Chin; Admin; Vic

Subject: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974] ON 01/07/2013

Your Ref: 800667278
Our Ref: CC3/AIG13011997/M1et2

Dear Phoebe,
ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974) ON 01/07/2013
We refer to the above matter.

TP taxi reported that he was travelling in his lane and was to turn right at the junction with his indicator on when hit behind by
the insured vehicle. Please see attached TP GIA Report.

Our insured reported that she was driving along the 2" rightmost lane which can go straight or turn right lane and was also
about to turn right at the junction when the TP taxi on her left swerved to her lane and collided to her vehicle. Please see
attached Ol GIA Report.

We had spoken to the insured where she strongly disputed on the TP claim and liability as she insisted that she was on her lane
and that it was TP who cut to her lane. She got no CCTV footage available but was able to take photos after the accident
showing the final position of the vehicles. Please see attached scene photos on Ol GIA Report.

The TP claimant also attached a copy of the taxi passenger’s statement. We tried to contact the passenger several times but to
no avail. Please see attached TP witness statement on TP GIA Report.

Based on the circumstances of the accident and all available evidences at hand, we are of the opinion that our insured’s
statement is more probable. Based on the insured’s scene photos, TP taxi is most likely changing lane towards the 2" rightmost
lane from the 3™ lane.



In view of the above, we intend to reject TP claim.
Kindly let us have your approval and or instruction for this case.

Thank you.

Kind Regards,

Vic Alpeh Sanghilan

LKK Auto Consultants Pte Ltd
51 Ubi Avenue 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

DID : 65- 6841 2157

Fax : 65- 6741 4108

Email: vicalpeh@Ikkauto.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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