Email: vicalpeh@lkkauto.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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Best Regards,

Vic Alpeh | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Save the Earth: Frint omly when mecessary-

From: Xie, Phoebe [mailto:Phoebe. Xie@aig.com]
Sent: Thursday, 19 June, 2014 3:07 PM

To: Vic

Cc: Ai Chin; Admin

Subject: RE: Your Ref: BO0667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 39747 ON 01/07/2013

Dear Vic,

Please reject & close file, thank you.

Phoebe Xie

AlG

Claims Service Executive

Claims Department | AlIG

AIG Building, Tower 2, 78 Shenton Way #08-16 Singapore 079120
Tel +6419 1882

Phoebe. Xie@@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email fand any alfachments) is confidential, If you are nat the intended recipient; you must not use or dissemingte the
infarmation. if vou have recefved this emall in error, plaase immediately notify me by "Reply” command and permanently delete the ariginal and
any

copies or printowts thereol. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
compiter

syslem into which it is received and opened, it is the responsibility of the recipient to ensute that it is virus free and no responsibilily is accepled By
AlG

for any loss or damage arising in any way from its use.

From: Vic [mailto:vicalpeh@Ikkauto.com]

Sent: Wednesday, May 14, 2014 5:41 PM

To: Xie, Phoebe

Cc: Ai Chin; Admin; Vic

Subject: RE: Your Ref; 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 35974] ON 01/07/2013

Dear Phoebe,
We refer to our below email.
Kindly advise further instructions.

Thank you,



Cc: Chan, Kian Meng; Admin A; Vic (LKKAuto)
Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974) ON 01/07/2013

Dear Mi M,

We refer further to our below email.

Please advise instruction as TP is chasing for settlement.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@1k .com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)
¥F L »=

= v 5 B ]

S=SRE R M Save Ehe Earth: Privt only when necessary

This e-mail contain confidential and privileged maternial, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient s prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic [LKKAuUtD)

Sent: Friday, 16 June, 2017 4:23 PM

To: Ahmad, Syaza

Cc: Chan, Kian Meng; Admin A; Vic (LKKAuto)

Subject: RE: Your Ref: B00667278_ACCIDENT INVOLVING VEHICLES SGA 51002 AND SHC 3974) ON 01/07/2013
Importance: High

Dear Syaza,
We refer further to our below email.
TP repairer is checking for an update.

Please find the below adjusted breakdown of TP claim for your reference.

Cost of Repair (w/gst) S 2,996.00
Loss of Rental ($100.58 x 2.5 days) 5 251.45
Loss of Income (550 x 2.5 days) 5 125.00
Subtotal S8 337245

@ 50% 5 1,686.22

LTA Search Fee 5 535
TOTAL 5 169157

Please advise as TP is chasing for settlement.
Otherwise, they will proceed to take further action.

Thank you.



Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

¥y LR, .
S e Save the Earth- Frint only when necessary-

—

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient Is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not

read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all atachments and any copies thereof. Thank you.

From: Tan, Bennie-WZ [mailto:Bennie-WZ.Tan@aig.com]

Sent: Monday, 18 December, 2017 4:09 PM

To: Vic (LKKAuto)

Cc: Chan, Kian Meng; Admin A; Asher Sng (LKKAuto); Dally Amri, Mimi Zarina; Tan, Wilson-KL

Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 51002 AND SHC 3974] ON 01/07/2013

Hi all

Matter is under the care of my colleague, Mr Wilson Tan.

Wilson: Fyna pls.

Best Regards

Bennie Tan

AIG

Senior Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718 | Fax +(65) 6835 7416

Bennie-WZ Tan@aig.com | www.aig.com.sg

From: Vic (LKKAuto) [mailto:vical kkauto.com]

Sent: Wednesday, December 06, 2017 2:31 PM

To: Tan, Bennie-WZ

Cc: Chan, Kian Meng; Admin A; Vic (LKKAuto); Asher Sng (LKKAuto); Dally Amri, Mimi Zarina

Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974] ON 01/07/2013

Dear Bennie,

We refer to the below email.



This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies therect, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Tan, Wilson-KL [mailto:Wilson-KL. Tan@aig.com]|

Sent: Thursday, 1 February, 2018 10:03 AM

To: Vic (LkKAuto); Wong, Justin

Cc: Admin A; Asher Sng (LKKAuto); Olivia Lau (LKKAuto)

Subject: RE: Your Ref: 800667278 ACCIDENT INVOLVING VEHICLES 5GA 5100Z AND SHC 3974) ON 01/07/2013

Vic

Please proceed to negotiate this matter at 50% liability

Wilson Tan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid.

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1753 | Fax +(65) 6835 7416

Wilson-KL.Tan{@aig.com | www.aig.com.sg
IMPORTANT NOTICE:;

The infarmation in this emall jand any attachments) is confidential If you are not the intended recipiert, you must nof use or dissaminale the
information. If you have received this emall in errar, please immediately notify me by "Reply” command and parmanently delete the original and
any coples ar prinfouts thereol. Although this email and any attachments are belisved to be free of any virus or other defect that might affect any
computer system into which it is received and opened, if 15 the respansitility of the recipient to ensure that it is virus free and no responsibility is
accepted by AlG for any loss or damage ariging in any way from ils use.

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]
Sent: Friday, January 26, 2018 3:53 PM
To: Wong, Justin

Cc: Tan, Wilson-KL; Admin A; Vic (LKKAuto); Asher Sng (LKKAuto); Olivia Lau (LKKAuto)
Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974] ON 01/07/2013

Dear Justin,

MNoted with thanks.

Best Regards,

Vie Alpeh | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

A2 RER WET Spve the Farthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the scle use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
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Thig e-mail contain conlidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an unintendad recipiant is
prohibded, and may be a vielation ol law. If you balieve thal you received this e-mail in error, pleasa do not read this e-mail or any attached items, Please
delele the e-mail and all attachments, including any copies thereal, and inform the sendar that you have deleted the e-mad, all atachments and any copies
{herecl. Thank you.

From: Vic (LKKAuto)

Sent: Friday, 26 January, 2018 12:20 PM

To: Aileen Tan Lea Noi

Cc: KKLau; Admin A; Vic [LEKAuto); Olivia Lau (LKKAuto)

Subject: RE: [GIA] Acc on 01.07.2013 invlg SHC3974) & SGAS100Z (AIG) CDGE Ref: TO713/SHC3974)/AT

Without Prejudice

Dear Aileen,

We refer to your below email and the contents were noted.

We had followed up with our principal as to date, we have not received any instructions yet.
We will get back for an update.

Thank you,

Best Regards,
Vie Alpeh | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2046 | email: vicalpeh@ lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408993)

¥ EFE;S o=
i, - o Lope the Corthe Deing M,ﬁ' ey DELESEIIY"

This g-mail conlaim confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distribution by an unintended recipient s
prohioited. and may be s viclation of law. If you belleve that you recelved this e-mall in arror, please do not read 1his e-mail or any attached llems. Please
delete the e-mad and all attachments, including any copies heradl, and inform tha sender that you have deleled the e-mai, all attachments and any copies
thierenf. Thank you.

From: Aileen Tan Lee Noi [mailto:aileentan@cdge.com.sg

Sent: Friday, 26 January, 2018 11:11 AM

To: Vic (LKKAuto)

Cc: KKLau

Subject: [GIA]) Acc on 01.07.2013 invlg SHC3974) & SGAS5100Z (AIG) CDGE Ref: TO713/SHC3974J/AT

WITHOUT PREJUDICE

Mr Vic Alpeh
Mis LKK Auto Consultants Pte Lid

Kindly review subject case which has remained outstanding.

In your email dated 30 October 2017, you informed that you were still pending for approval/instruction from your
Principal. You would follow up and get back to us. Despite repeated chasers [emails of & December 2017, 12
December 2017 and 5 January 2018], we have not to date received any reply.

Our taxi's sketch plan, scene photographs and damages sustained to both vehicles had supported our insured driver's
version of the accident.

You informed in your email of 15 July 2014 that your Principal's instruction was to reject liability. This is not
acceptable to us. In order to move forward, please arrange to let us have your Principal's consent by 8 February
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COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE NO
MAKE
MODEL

: SHC 39740

: HYUNDAI SONATA

P

DATE : 1.07.2013

Qy |

=Flrts Description/ Labour

Radiator Grille <saJC

Front Bumper Cmeral;&rﬁw\_)

Front Bumper Sponge v

Front Bumper Reinforcement ¥ C

Front Bumper Lip <" “ -
Front Bumper Protector (R {]ﬁ-vw

Front Bumper Bracket (RH -L‘M

Front Bumper Side Bracket C‘?t"’;"‘-«-‘
Headlamp Support Panel A yf“"(-m '

Headlamp (RH) .

Headlamp Halogen Bulp (RH)\AQL—

Front Fender (RH) <t

Front Fender Shield (RH e by Repaie

Front Fender Retainer
Wiper Container _ Da

Wiper Container Motor e
Front Wheel Hub Cap(RH) did3~\ / el
SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

—_— e DPaiz

Zwlalamg.
Front Fender Advertisement Logo (RH) L~

Lif;-w :

LKK Auto Pta
= Resurvey p.,]hl.fp
= Damaged parts to when Fe -
= Parls prices subject ko conlirn
= Third Party Survey withoul pre;
= Ko llegal modification is allowed,

slhhern @ w2

Labour Charge
Panel Beating
Spray Painting Charge
Wiring Charge

Tuff Kote

Towing Charge

FRT Wheel Alignment
Remove/Refix Radiator H’l ~ ,d
Remove/Refix Aircon & Refill Gas N [

TOTAL LABOUR

ESTIMATE TOTAL

T

.grim Amount
> 3 99,70
LTS5  468.60
~$ 11850
Ms 43840
M5 52.10
s 2540
13 17.50
13 4.60
“ogF| S 889.60
R . 693 .80
s 1200
L+5 515.80
s~ 74.80
ety 3.00
Xls 51.60
Ms, 5490
L_,/"Sll 125.60
S  3,645.90
$  729.18
$ 2,916.72
LS 100.00 |Nett
e o0
£ 50007
s 40000 |>&0
$  _30.00-[2 0
$ e 2o
$ 50.00 =~
$ 80.00 b
s &0 9000
§ |eol3060| 3
S 1,650.00
S 4.666.72

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by a motor Survevor appointed by the insurance company.
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Consistenl? : Yes of No

Type: MCar | M.Cycle | Bus | Van l'..nrr*_f@.‘-"'ima Wiover!
Truck | Trailer or -

Make: A‘“{N %Nﬂ'{ﬁ r,.:__'\_ﬁ_?__t_____
Calour "a AR AT Insured | Std NI KA
Sp.Rezading 4? 9}3-!_&_ TiRadie: tnsured 1 Std | NI | RA
Eng/MNa: _— e ——
che SWMHETMIVET R 20529

Gen Cond: §adé [Fair | Foor | Burnt
S&am'hg:ll@erf.!nmmudﬂnhudfﬁmm or
Brake: er | Jammed | Leaked | Burnt or
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Eront

Rel B
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e
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Litrm SUme 0 % 3Val: Yes or No Survey held.at ——s
ca | REV | REP. | 24 HRS Des. of Damages : Frt ;'nnr%a&_{_mggvc | Rocftop or
Vehicle: 1N/ OUT e A = ] =g
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“Daie [ Time_|__ Achion [ nstruction N
-
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i P S, AN\ i oo M) b —
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