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gdmnzmm ENGINEERING FTE LIV .
R ESTIMATE* ; 5

Lz no ¢+ SHC 39745 DATE :1.07.2013

. HYUNDAL SONATA

Parts Deserl tion’ Labour Unit Price

Radiator Grille &
Front Bumper Caverch Secov—_J
Front Bumper Sponge =V

Front Bumper Reinforcement S 0

Eront Bumper Lip Sarns .
Front Bumper Protsctor (RHY=17
Front Bump&r Bracket (RH) ..M:\

Front Bumper Side Bracket & °*
Headlamp Support Pansl Assy
Headlamp (RH) IR~
Headlamp Halogen Bugt (RH)W
Front Fender (RH) A )
Front Fender Shicld (RH) B e
Front Fender Retainer < tal—)
Wiper Container )
Wiper Container Mator < —

Eront Wheel Hub Cap(RH) A~ / ke

i St g ey &'9’

sy iR —tppmifpe e e

s 3,645.90
s % s 72918
¥ o . —
,)Q*“ s 2.916.72

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

CZud :
Eront Eender Advertisement Logo P -5 100.00 {Newt
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LKK Autc Con Pie Lid .
= Resurvey Pairiing
« Damaged parts 1o whan Fe-iner =L
» Parts prices subjest to conlrm
Labour Charge * Tnird Party Survey without praiuc.=
= No legal modiication 15 sliowsd.

] Panel Bearing
Spray Painting Charge >l2hern @ w0

Wiring Charge

Tuff Kote

Towing Charge

FRT Whee! Alignment

Remove/Refix Radiator Ltl_ -
Remove/Refix Aircon & Refill Gas N {

e

TOTAL LABOUR

ESTIMATE TOTAL

inspection of the ahove vehicle The final repair quantum will

cle iz survevad by 2 moGT Surveyor anoointed by the insurance company,
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COMFORIDELCGRO

ENGINEERING
Qur Jog Ref No . 304331291 _
& . ComioriCeiGie E Pha L
Date ;_ 0s07TN3 e Bt Bampers SO6080
Fax &548 8154
FINALIZATION FORM
To LKK Fax
At Mr MA CF
Yehicle Rag No SHC3874J 01-Juk-13

The survey and eslimates of tha repairs af the above-mentioned venicle are as follows:-

% The repair job shall il 1o AIG SGAS100Z

2 The finalized amount shalbe,  ASAP
{a) Spare Paris aftar List discount
(bl  Labour Charges

Total for Part-By-Part Repair Cost

{c) Lumpsum Repair (if appiicable)
Total for Lumpsum repair cost after Less: _20% i

Final Lumpsum Repair cost §3.600.00 1
-t

3 Estimated normal period for repairs 3 working days.

4 We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days

£ Thank you for ynur_m;;lani:ﬂ. We confirm the esbmates and

finalized amount

fe J( f_’_.-f == a

Signatura : - Signature

Name CHIANG |/ Name WAMC A~

Tel 62148314 [ S2566008 Date | <|lyheaey .
L

Fax B5458156

Deocument
Item Amount Attached
Yas or No

Confirrn By

(Signature) Remarks

Rental Rate P/Day YES

Lass of iIncome Paid

() | %] =

Survey Faes

LTA Saarch Fee 5.356

this

Medical Fees (on benal
of driver, if applicable)}

e Overmun

Remarks




MCDE13075878 / ComisnDeGro Enginesning Fié Lid - Leyang

ENTRY DATE & TIME 01/I7201313:36

IMPORTANT NOTICE

2, Thiz Form must b complated by the Palis

SINGAPORE ACCIDENT STATEMENT

t. Pleasa report carrect]y the detals of the accident to spead up the daims process

ior the Author

3, Information provided must be as gl and accurats @8 possiole. Any wiful misrepreseniation or witholding of material facts may allow insurance companies 1o

repudiate poscy ability

4, The issur and acceptanca of this Farm by insurance companizs is nal an sdmission of policy Eability on fhe part of the insurance companies.

5. Any false reporing mey be referred to the Police for investioation

5. This repadt wil be forwarded by the insurers of tha insurers of the GLA Records Management Centre astablished by the General Insurance Association ol
Singapare(GlA) for archiving and tnat copies of this repod will for a fee be made svailable upon epplication by interested parties,

7. By the lodgement of this repar 1o the inswrers, you hereby consent 10 tha archiving of this report at tha centre and fo copias of the report being mede awailacia

aforesaid,

Date Of Report
Date OF Accident
Exact Location Of Accident

ACCIDENT STATEMENT

/072013 13:56

Q1/07/2013 10:05

MERCHANT RD TURNING TO NEW BRIDGE RD

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Vehicle Particulars
Manufacturer

Model

SHC3974)

COMFORT TRANSPORTATION PTE LTD
198303821R

HYUNDAI
SONATA-2.0 (A)

Exact Purpose for which vehicle was being used

at time of accident

Are you claiming under your own insurance policy No

far repair to your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Mame of Insurance Company
Type OFf Coverage

Fleet Policy

Palicy Number

Cover Note Number
Driver

Mame of Driver

MRIC No

Date Of Birth

Deccupation

Date Of Driving Pass
Driving Experienca
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

Acdress

FPostcode

Third Party
Taxi

India International Insurance Pte Ltd
Third Party Fire andior Thefi

Yes

MCOMOD15

CHEW HOCK LAY
S06813871

18/02/1847

Cutdoor

27031565

48 Years And 3 Months
Mala

chewhnl1947 @yahoo.com

BLK 305 CLEMENTI AVE 4
#10-397

1203035

\Was driver an employee of the Insured's Company No
If Mo, Relationship of the Driver with the Insured Other - TAXI DRIVER

Paga | of 13



MLHK1 3075853 { La Huat {Meng Kesa) Mator Pe Lid - Sin Ming
ENTRY DATE & TIME: 1/D7/2013 18:17

SINGAPORE ACCIDENT STATEMENT

IMP Tl
1. Please repen correctly the details of the accident o speed up the claims process

2. This Form must be completed by the Policyhoiger andior the Authorised Drver.

3, Informabion provided must be as joythfyl and accurate #% possible, Any wilful misrepresentation or witholding of material facts may aflow MSUTaNce companies i
repudiate policy abilty

4 The lszue and acceptance of this Form by insurance companies is not &n admission of pobey lishility on the part of the insurance companies.

5 Any f i f,

&, This raport will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(Gia) for archiving and that copies of this report will for a fes be made available upon application by interested parties

7. By the lodgement of this repor to the insurers, you hereby consant to the archaving of this repor at the centre and 1o copies of the report being made availacie
aforesaid

ACCIDENT STATEMENT
Date Of Report 01/07/2013 1817
Date Of Accident 010712013 10:05
Exact Location Of Accident MERCHANT ROAD
Vehicle Registration Number SGAS5100Z
Insured/Policyholder
MName Of Registered Owner LEONG MEI KHEY
NRIC No 570704822
Vehicle Particulars
Manufacturer TOYOTA
Model PREMIO-1.5 F (A)
Stxﬁﬂepgfrgzzﬁj l:::1r['.".n'r'llcl'- vehicle was being used PRIVATE USE
Are you claiming under your own insurance policy No
for repair to your vehicle?
If No, Please state action to be taken Third Party
Vehicle Category Private Car
Insurance Company
MName of Insurance Company AIG Asia Pacific Insurance Pte. Ltd.
Type Of Coverage Comprehensive
Fleet Policy Mo
Palicy Number 2100277782-01000
Cover Note Number
Driver
Name of Driver LEONG MEI KHEY
NRIC No ST0704827
Date Of Birth 011011970
Qccupation Indaar
Date Of Driving Pass 23/03/M1994
Driving Experience 12 Years And 3 Months
Gender Female
Maohile Number {Local) +65-92239600
Fax Number
Contact Mumber
EMail Address grace_leong@nhotmail.com
Address 62 TOH TUCK ROAD #03-01
Postcode 596724

Was driver an employee of the Insured's Company No
If Mo, Relationship of the Driver with the Insured Owner

Page | of 12



Electronic Driver Data Information & Enquiry System Page 1 of |

Status of Driving Licence

Licence Number: 570704822

Status of Driving Licence: Valid

Classes of Licence: 3

Expiry Date: Valid for life unless revoked, suspended or disqualified.

The above information is accurate as at 04/07/2013 12:01 AM

(P [Bck]

https://www.psi. gov.sg/NASAppAm{T MFServlet 4/7/2013



ﬂei Kwan {LKKAuti

—— — ﬂ
From: Aileen Tan Lee Noi <aileentan@cdge.com.sg>
Sent: Monday, 12 February, 2018 11:20 AM
To: Vic {LKKAuto)
Cc: Admin A; KKLau; Clivia Lau (LKKAuto)
Subject: [GIA] Acc on 01.07.2013 invig SHC3974) & SGAS100Z (AIG) CDGE Ref:
TO713/SHC3974)/AT

WITHOUT PREJUDICE

Mr Vic Alpeh
M/s LKK Auto Consultants Pte Lid

Thank you for your email dated 2 February 2018.
Please let us have your proposed offer on 50/50 basis to enable us to take our clients' instruction.

We await your early reply to wrap up this long outstanding case.

Best Regards

Aileen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

Fram, "Wz (LKKAuta) <vicalpeh@Ikkaluto.comes

T Aflgen Tan Lee Mol =aileenian@cdge.com.sg=

Ce: KK Lau =kklau@lkkauto.coms=, Admin A <admin-a@Ikkaute.coms, “Olivia Lau {LKKAuto)” <olivialau@ikkauto. coms, "Vic (LKKAUO]"
=vicalpeh@lkkaulo.coms, Cecilia Lee Peng Geok <cecilialed@sparkcarcare.coms

Date: 02/02/2018 04:13 PM

Subject: RE: [3IA] Acc on 01.07.2013 invlg SHC3974J & SGAS100Z (AIG) CDGE Ref: TOT1HSHCIST4NAT

Without Prejudice
[rear Aiteen,
we refer further to our below email.

Please be informed that our principal had further reviewed the matter and is prepared to settle your client’s claim at a 50/50
basis in a view to close the matter amicably.

We will forward our offer shortly.
Thank you,

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone; 6841-2066 | emall: viealpeh@lkkauto com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
! !‘f ', Ak
-

L
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2018 to escalate this case to GIA for resolution.
We look forward to hearing from you.

Best Regards

Aileen Tan

Claims Department | ComfortDelGro Engineering Pte Lid
Off: 6214 8735 | Fax: 6214 1843

This message and any attachments may contain confidential, privileged or proprietary infarmation. If you
are not the intended recipient, kindly notify us and delete this message and its attachments immediately,
and please be advised that using, copying, distributing or disclosing any contents therein is not allowed.
Statements pertaining to any matter outside our business are not to be taken as endorsed by
ComfortDelGro Corporation Limited or its related companies. The com ments/proposals provided are for
discussion purposes only and are subject to approvals. Nothing herein shall constitute a binding
agreement between the parties. Neither party shall be bound in any way to any term or condition except
as agreed in a written agreement signed by the duly authorised representatives of both parties.

CamfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment.
We encourage you to print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W|



Mei Kwan {LI(KAutn}_

e i e e = ——— i ras e L e e —
From: Mei Kwan (LKKAuto)

Sent: Saturday, 24 February, 2018 3:10 PM

To: Tan, Wilson-KL

Cc Admin A; Asher Sng (LKKAuto); Olivia Lau (LKKAuto); Vic (LKKAute); Wong, Justin
Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 51007 AND SHC

3974) ON 01/07/2013

URGENT

Dear Wilson,
we refer to the below email.
Please assist to send back report in merimen for our further action.

Thank you.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Vic (LKKAuto)

Sent: Friday, 2 February, 2018 4:.06 PM

To: Tan, Wilson-KL <Wilson-KL.Tan@aig.com=; Wong, Justin <Justin.Wong @aig.com>

Cc: Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Olivia Lau (LKKAuto)
<plivialau@|kkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Your Ref: B00667278_ACCIDENT INVOLVING VEHICLES SGA 51007 AND SHC 3974) ON 01/07/2013

Dear Wilson,
We refer to your below email and the contents were noted.
Please assist to send back report in merimen for our further action.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
¥y LY
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read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and infarm the
sender that you have deleted the e-mail, all attachments and any coples thereof. Thank you.

From: Wong, Justin [mailto:Justin. Wong@aig.com]
Sent: Friday, 26 January, 2018 2:50 PM

To: Vic (LKKAuto)
Cc: Tan, Wilson-KL
Subject: RE: Your Ref: 800667278 ACCIDENT INVOLVING VEHICLES 5GA 51002 AND SHC 3974) ON 01/07/2013

Dear Vic,
We refer to our phone conversation earlier,

Based on our assessment and judging from the scene photos, there is no conclusive evidence such as accident videa
footage to conclude which party is the approximate cause of the accident. Therefore, this accident is highly likely to
be classified as 50/50 conflicting statements.

Kindly confirm approval from Wilson to proceed with 50/50 on direct settlement with CDGE.

Cc: Dear Wilson, please review and confirm liability.

Best Regards,

Justin Wong

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd,

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1880 | Fax +(65) 6835 7416
Justin. Wong@aig.com | www.aig.com.sq

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the inlended reciplent, you musl nat use ar disserminate the
infarmatian, If you have received this emall in error, pisase immediately nofify me by "Reply” command and permanently delate the original and
any copies or printouls theraol. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepled by AlG for any loss or damage arising in any way from its use.,

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]
Sent: Friday, January 26, 2018 12:21 PM

To: Tan, Wilson-KL

Cc: Chan, Kian Meng; Admin A; Asher Sng (LKKAuto); Dally Amri, Mimi Zarina; Tan, Wilson-KL; Vic (LKKAuto);
KKLau; Tan, Bennie-WZ

Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974) ON 01/07/2013
Importance: High

Dear Wilson,
We refer to the below email.
Please be informed that TP si chasing for update/settlement with regards to their appeal on rejection.

We were infarmed that they request your consent to escalate the matter to GIA on 08,/02/2018 for resolution. Please
refer to the attached email from TP.

Kindly advise further instruction.



Please advise further instructions as TP is chasing for settlement.

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

i i, oyl _ﬁw #j-‘ EM&‘ %& Mtﬁ’ Wj‘” AELESEINY”

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you recelved this e-mail in error, pleasa do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Dally Amri, Mimi Zarina [mailto:MimiZarina.DallyAmri
Sent: Wednesday, 1 November, 2017 10:40 AM

To: Tan, Bennie-WZ

Ce: Chan, Kian Meng; Admin A; Vic (LKKAuto)

Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 51002 AND SHC 3974) ON 01/07/2013

Hi Bennie
FYMNA.

Thank you.

Regards,

Mimi Zarina @ Mimi
AlG

Express Claims Adjuster
Claims Operations | AIG Shared Services

IMPORTANT NOTICE:

The infarmation in this email {and any attachments hereto) is confidential and may be protected by legal privileges and work product
immunities. If you are not the intended recipient, you must not use or disseminate the information. Receipt by anyone other than the
intended recipient is not a waiver of any attormey-client ar work preduct privilege. If you have received this email in error, please immediataly
notify me by "Reply" command and permanently delete the original and any copies or printouts thereaf. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is received and opened, it
|5 the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its
cubsidiaries or affiliates either jointly ar severally, for any loss or damage arising in any way from its use.

MimiZarina.DallyAmri@aig.com | www.AlG.com

From: Vic (LKKAuto) [mallto:vicalpeh@lkkauto.com]
Sent: 30 October 2017 17:09
To: Dally Amri, Mimi Zarina



Best Regards,

Vic Alpeh | Caze Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
y 78S
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SLERIT W Spye the Earth- FPrint only when necessary:

This email may contain confidential and/or privileged information. If you are nat the intended recipient (or have received this emall in error) please notify the
sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden

From: Xie, Phoebe [mailto:Phoebe Xie@aig.com
Sent: Friday, 17 April, 2015 2:38 PM

To: Vic <vicalpeh@lkkauto.com>
Cc: Admin-A (LKK Auto) <lkkauto@ikkauto.com>
Subject: RE: Your Ref: 800667278 _ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974) ON 01/07/2013

Dear Vic,
Kindly provide the breakdown for their claim, thank you.

Phoebe Xie

AlG

Senior Complex Claims Examiner
Claims Department | AlG

AIG Building, Tower 2, 78 Shenton Way #08-16 Singapore 079120
Tel +6419 1882

Phoebe.Xie@aig.com | www.aig.com.sg

From: Vic [mailto:vical i

Sent: Tuesday, April 14, 2015 3:29 PM

To: Xie, Phoebe

Cc: Admin-A (LKK Auto); Vic

Subject: RE: Your Ref: 800667278_ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974) ON 01/07/2013

Dear Phoebe,

We refer to your below email.

Please be informed that as per below instruction, we had rejected the TP claim.

However, TP repairer denied our rejection and counter proposed for a 50/50 settlement. Kindly refer to the attached email.
Please advise further instruction.

Thank you.



Kind Regards,

Vic Alpeh Sanghilan

LKK Auto Consultants Pte Ltd
51 Ubi Avenue 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

DID : 65- 6841 2157

Fax : 65- 6741 4108

Email: vicalpeh@lkkauto.com

From: Vic
Sent: Monday, 3 February, 2014 11:13 AM

To: Xie, Phoebe

Cc: Ai Chin; Admin; Vic

Subject: Your Ref: 800667278 _ACCIDENT INVOLVING VEHICLES SGA 51007 AND SHC 3974] ON 01/07/2013

¥our Ref: B00667278
Our Ref: CC3/A1G13011997/M1et2

Dear Phoebe,
ACCIDENT INVOLVING VEHICLES SGA 5100Z AND SHC 3974) ON 01/07/2013
wWe refer to the above matter.

TP taxi reported that he was travelling in his lane and was to turn right at the junction with his indicator on when hit behind by
the insured vehicle. Please see attached TP GIA Report.

Our insured reported that she was driving along the 2™ rightmost lane which can go straight or turn right lane and was also
about to turn right at the junction when the TP taxi on her left swerved to her lane and collided to her vehicle. Please see
attached Ol GIA Report.

We had spoken to the insured where she strongly disputed on the TP claim and liability as she insisted that she was on her lane
and that it was TP who cut to her lane. She got no CCTV footage available but was able to take photos after the accident
showing the final position of the vehicles, Please see attached scene photos on 01 GIA Report.

The TP claimant also attached a copy of the taxi passenger's statement. We tried to contact the passenger several times but to
no avail. Please see attached TP witness statement on TP GIA Report.

Based on the circumstances of the accident and all available evidences at hand, we are of the opinion that our insured’s
statement is more probable. Based on the insured's scene photos, TP taxi is most likely changing lane towards the 2™ rightmost
lane from the 3" lane.

In view of the above, we intend to reject TP claim.
Kindly let us have your approval and or instruction for this case.

Thank you,

Kind Regards,

Vic Alpeh Sanghilan

LKK Auto Consultants Pte Ltd
51 Ubi Avenue 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

DID : 65- 6841 2157

Fax : B5- 6741 4108



Vic (LKKAuto)

From: Aileen Tan Lee Noi <aileentan@cdge.com.sg>

Sent: Tuesday, 6 March, 2018 8:32 AM

To: Vic (LKKAuto)

Cc: Admin A; Cecilia Lee Peng Geok; KKLau; Olivia Lau (LKKAuto)

Subject: [DV] Acc on 01.07.2013 invig SHC3974) & SGA5100Z (AIG) CDGE Ref.
TO713/SHC3974)/AT

Attachments: img-306075403-0001.pdf

WITHOUT PREJUDICE

Mr Vic Alpeh

M/s LKK Auto Consultants Pte Ltd
We refer to your email dated 5 March 2018 with attachment.

Strictly without admission of liability and solely for quick amicable settlement, we accept your global offer of
$$1,690.00. Please note that it is a condition of any settlement reached that it shall be without prejudice to any
persanal injury claim, if any of the taxi driver.

Our duly completed DV is attached below for your attention.

Kindly arrange for your Principal to let us have payment within the next seven (7) days. Thank you.

Best Regards

Aileen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

From: "Wic (LKKAuo)" <vicalpeh@ikkauto.com>

Ta: Ajleen Tan Les Mol <aileentan@@cdge.com, sg>

Cc KKLau <kklas@ikkauto.com=>, Admin A <admin-a@@lkkauto.com=, "Olivia Lau (LKKAut)" <olivialau@ikkauto.com>, Cecilia Lee Peng Geok
<ceciliales@sparkcarcane. com>, "Vic (LKKAulo)" <vicalpeh@lkkaulo.com=>

Diate: 05/03/2018 04:51 PM

Subject: RE: [GIA] Acc on 01.07.2013 invig SHC3574J & SGAS100Z (AIG) CODGE Ref: TOT13MSHC39T4MAT

Without Prejudice
Dear Aileen,
We refer further to our below email.

Purely for an amicable settlement on a without prejudice basis and without admission of liability to our Insured’s part, we offer
a global sum of $1,690.00 (all in) to settle your client’s claim.

If agreeable, kindly chop and sign the attached DV and forward back a copy to us for payment processing.

Thank you.



"olease note that our above offer and any settlement arising from the above offer are made on g without prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made ta this offer or any settlement arising from this

offer in any other related matters.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)
¥ ESES s
SLERE"  ww Saye the Earthe Frint only when necessary:

This e-mail cantain confidential and privileged material, and are for the sole use of the intended recipient, Use or distribution by an unintended recipient is
prahibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read this e-mail or any attached items. Please
delate the e-mall and all attachments, including any copies thereaf, and inform the sender that you have deleted the e-mail, all attachmenis and any copies
thersof. Thank you.

From: Vic (LKKAuto)

Sent: Friday, 2 February, 2018 4:14 PM

To: Aileen Tan Lee Noi

Cc: KKLau: Admin A; Olivia Lau (LKKAuto); Vic (LKKAuto); Cecilia Lee Peng Geok

Subject: RE: [GlA] Acc on 01.07.2013 invlg SHC3974) & 5GA5100Z [AIG) CDGE Ref: TO713/SHC3974)/AT

Without Prejudice
Dear Aileen,
we refer further to our below email.

Please be informed that our principal had further reviewed the matter and is prepared to settle your client’s claim at a 50/50
basis in a view to close the matter amicably.

We will forward our offer shortly.
Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

e i Sgve the Earth Print only when necessary

This e-mail contain cenfidential and privileged matenial, and are for the sole use of the intended reciplent. Use or distribution by an unintended recipient is
prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read this e-mail or any attached items. Please
dalete the e-rmail and all attachments, including any copies thereof, and inform the sender that you have deleted the @-mail, all attachments and any copies
thereof. Thank you.

From: Vic (LKKAuto)

Sent: Friday, 26 January, 2018 12:20 PM

To: Aileen Tan Lee Noi

Cc: KKLau: Admin A; Vic (LKKAuto); Olivia Lau (LKKAuto)

Subject: RE: [GIA] Acc on 01.07.2013 invlg SHC3974) & SGA5100Z {AIG) CDGE Ref: TO713/SHC3974)/AT



Without Prejudice

Dear Aileen,
We refer to your below email and the contents were noted.
We had followed up with our principal as to date, we have not received any instructions yet.

We will get back for an update.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
FECES 5

SLERER W Saye the Earthe Print only when necessary:

This e-mail contain confidential and privileged material. and are for the sole use of the intended recipient. Use or distribution by an unintended recipient is
prohibited, and may be a vislation of law, If you believe that you received this e-mail in error, please do nol read this e-mail or any attached items Flease
delete the e-mail and all attachments, including any copies thereof, and inform the sender that you have delated the e-mail, all attachments and any copes
therecf. Thank you

From: Aileen Tan Lee Noi [mailto:aileentan@cdge.com.sg]

Sent: Friday, 26 January, 2018 11:11 AM

To: Vic (LKKAuto)

Cc: KKLau

Subject: [GIA] Acc on 01.07.2013 invlg SHC3974) & 5GA51002 (AIG) CDGE Ref: TO713/SHC3974)/AT

WITHOUT PREJUDICE

Mr Vic Alpeh
M/s LKK Auto Consultants Pte Ltd

Kindly review subject case which has remained outstanding.

In your email dated 30 October 2017, you informed that you were still pending for approvalfinstruction from your
Principal. You would follow up and get back to us. Despite repeated chasers [emails of 6 December 2017, 12
December 2017 and 5 January 2018, we have not to date received any reply.

Our taxi's sketch plan, scene photographs and damages sustained to both vehicles had supported our insured driver's
version of the accident.

You informed in your email of 15 July 2014 that your Principal's instruction was to reject liability. This is not
acceptable to us. In order to move forward, please arrange to let us have your Principal's consent by 8 February
2018 to escalate this case to GlA for resolution.

We look forward to hearing from you.

Best Regards

Aileen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

This message and any attachments may contain confidential, privileged or proprietary information. If vou

3



are not the intended recipient. kindly notify us and delete this message and its attachments immediately, and
please be advised that using, copying, distributing or disclosing any contents therein is not allowed.
Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro
Corporation Limited or its related companies. The comments/proposals provided are for discussion purposes
only and are subject to approvals. Nothing herein shall constitute a binding agreement between the parties.
Neither party shall be bound in any way to any term or condition except as agreed in a written agreement
signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment.
We encourage you to print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048 W] [attachment "DV.pdf" deleted by
Aileen Tan Lee Noi/cdge/delgronotes]

This message and any attachments may contain confidential, privileged or proprietary information. If you
are not the intended recipient, kindly notify us and delete this message and its attachments immediately. and
please be advised that using, copying, distributing or disclosing any contents therein is not allowed.
Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro
Corporation Limited or its related companies. The comments/proposals provided are for discussion purposes
only and are subject to approvals. Nothing herein shall constitute a binding agreement between the parties.
Neither party shall be bound in any way o any term or condition except as agreed in a written agreement
signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment.
We encourage you to print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]



COMFORIDELCRO

ENGINEERING
Our Job Ref No . 304331251
Date ;050713 ypamici i ot e
Fax 8548 3158
FINALIZATION FORM
To LKK Fax
Attn Mr MA CF
vehicke Reg No SHC39T4) 01-Jul-13

The survey and estimates of the repairs of the above-mentioned venicle are as follows:-

1 The repair job shall bill to: AlG SGAS100Z

2 The finalized amount shall be:  ASAP
(a) Spare Pars after List discount o o

(b)  Labour Charges
Total for Part-By-Part Repair Cost

jc) Lumpsum Repair (if applicable)

Total for Lumpsum repair cost after Less: _20% R
Final Lumpsum Repair cost .00
T

3 Estimated normal period far repairs 2 working days.

4 We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days

§  Thank you for your assistance. We confirm the estmates and

finalized amount

/ / § ) '-.‘ @
L_,_,- -
Signatura / ] _,-""". sl

Signature : 3 .
Name CHLANE b Name W o
Tel 82148314 | 92966008 Date Slyhey .
Fax 5468156 '
For Official Use Only
Item Amount D:I:::nh:;t Eé.mag:::.lril; Remarks
Yes or No

. Rental Rate P/Day YES

. Loss of income Paid

. LTA Search Fee 5.35
. Medical Fees (on behall
of driver, if applicable}
£ Owvarrun

1
2
3. Survey Fees
4
5

Remarks.
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ORTDELGRO ENGINEERING PTELID ".'

e

ESTIMATE?

LgNO : SHC 3974 DATE :1.07.2013
. HYUNDAL SONATA

T Parts Descri ____ B l Type | Lnit Price _ n =

= Radiator Orille ¢ x|s 910
Front Bumper Cuverd.}z:w-\_J 5 468.60 |
Front Bumper Sponge oV & 5 118.50
Front Bumper Reinforcement S~ L § 43840
Front Bumper LiP e $ 52.10
Front Bumper Protector {RH };;a'-? ¢ 3 40 |
Front Bumper Bracket (RH) & Lts 17.50 |
Front Bumper Side Bracket ol tem 4.60
Headlamp Support Panel Assy =N vt § §89.60
Headiamp (RH) PN 4 693.80
Headlamp Halogen Bulb (RH)WAE A 12.00
Front Fender (RH) P 515.80
Front Fender Shield (RH) AR 24,80
Front Fender Retainer v : 3.00
Wiper Containet : 5 51.60
Wiper Container Motor S s 5490
Eront Wheel Hub Cap(RH) ;iid:m\ / e E':r
SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

b m————

=
Front Fender Advarﬁsam:nﬁigm A
A SR

LKK Auto Co ts Pie Lig
= Resurvsy Painling
'wm‘ whan Fe-iner =
« Parts prices subject o confirm:
Labour Charge « Tnird Party Survey withoul pregjuc.s
« No Hiegal modilcation 1§ liowsd.

slhhers@ W

Panel Beating
Spray Painting Charge
Wiring Charge

Tuff Kot

Towing Charge

FRT Wheel Alignment
Remove/Refix Radiator I-Jl ~ ,Lf
Remove/Refix Aircon & Refill Gas H l

This is an initial estmale based on & visusl mspESliOn of the above vehicle. The final repeir quantum v.-i:'il

{be prapared sfer the vehicle 1s sur eved by a motor Surveyar apoointed by the MSUTANCE company. |

I T T A LRI




3/8/2018 merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TR TI'IA.CKIHG == '__' ) i B ]
| LasE I.l whited | Est Sub nitred _|_ dj Assigned ad| Rpt |-ﬂ.¢_| Submitted |]:|-:~ Auth'ed {!]tatl.s ) |
02 Jul 2013 | ! Pending for
e | s [samnte ) stassase Sy sepors
l . &g | | __Edit Adj Rpt | | | | Cancel Case | |

Claim Details Show All

'CLAIM SUBFOLDER DETAILS - ) |[Created by adjuster]
Insured: Leong Mel Khey, ID: 570704827 -

'Mam Cialmant COMFORT "_I'_R,_ANSPDRTA‘I‘IOH PTE LTD, Co.Reg. Mo.: 199303821R :
Vehicke Reg. No.: ISHCBS?AI.J : Date of Loss: 01/07/2013 10:00 - :59

2100277782 (Comprehensive)
Coverage: 28/10/2012 - 27/10/2013 |

| Claim Type: TP / BODGE6T7278 Policy/Cover Note No.:

Vehicle Reg. No. (Insured):  SGAS100Z == Policy No. (Claimant): MCOM0015
- S Excess:
Repairer: cuml'nrtnelﬁrn Englntermg Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 334]0

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Xie, Phoebe
LHandI:ng InsurEr:_ :Fhoebe Xie@aig.com i & ! : :
| Claimant's Insurer: _ India International Insurance Pte Ltd (HQ) - Tel: 63476100
Adijuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MA CHIN FOOK] ... [Final Rpt
| due 09/03/2018]

ASSOCIATED MAIL RECEIVED ' View All | Compase Case Mail | |
'« AIG_SG (07/03/2018): Report Send Back Alerts - SHC3974] (TP) ;
| |

M i el i = - . < =
ALL ASSOCIATED TASKSE Wiew All ] Search Tasks ] Create New Task | Complete l
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results.

hups:ﬂsingapom.mﬁman.mm.fclaimsfinda:-c_cfrn?lusabm:=MTRadjustaf&fusaacliﬂn=¢sp__ch'nhaadﬂr&c.assaid-’zm 311 Lextid=107232&CFID=208051274CF TOKE?
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Lpload Documents | Upload th.as- I Compose New Letter I Upload Video | Lipload #.udlu ]

Marimen e-Claims

Claim Documents

*SHC3974) (800667278)
[SGA5100Z]

TP

COMFORT TRANSPORTATION PTE LTD
Jul 1 2013 10:00AM
[Leong Mei Khey]
ComfortDelGro Engineering Pte Ltd

View View in Browser ¥

Lenar;ﬁurrespondenm 1perpage v | @& |
;rgc:__ Finalized On | LKK Auto Consultants Pte Ltd (HQ) ) | T Thumbnail | Print |
1 [ | (Draft) _ Third Party Express Settiement - Payment Breakdown k1) Edit )

P2 E}_ﬂ i Hatess JS*E: :f;gﬂflmﬁg;] ) _ ] lﬂ Load HT‘H_—
Ifhz@sﬂr_n;n_en - - - - Il swpaae v|[®@ |
| Mo | Relabel/Reorder LKK Auto Consultants Pte Ltd _tHQ} | | Thumhnnil Print |
"L 03/071315:28 |General View _ © | Lawirc | @

2 03/07/13 15:28 | General View € | Loadpc | ¥

|3 na;o?fi; 15:28  General View . .ﬂ Load PG ] 1
4 |03/07/1315:28 | General View ©® | adrwc @
s |03/07/13 15:28 | General view ©  loadirc | W it
iﬁ 03/07/13 15:28 | General View o © | loadirc | ¥ ]
7 |03/07/13 15:28  General View © | L @ i
'8 03/07/1315:28 | General View _ © e @

9 03/07/1315:28 | General View _ ) © e | @ 1
10 iua;n;;na 15:28 | General View €© | LoadirG | @ il
11 |03/07/1315:28  General View €@ | oadrc | @

12 |03/07/13 15:28 ' General View €@ | oadic | @

13 |03/07/13 15:28 | General View - © | adwc @ |
i14 103/07/13 15:28 | General View _ © | Ladws | @ _'
|15 |03/07/13 15:28  General View €© loadirc | ¥

16 |03/07/1315:28 |General View ) € | loadic | @

ia? |03/07/13 15:28 | Odometer Reading ) © | e | @

18 |03/07/1315:28 | Chassis Number _ ©  loadwc @

1o 03/07/1315:28 | Reinspection Photo © | e @

20 03/07/13 15:28 | Reinspection Photo _ © | Ladirc | @

21 |03/07/1315:28  Reinspection Photo © | e | @

22 | 03/07/1315:28 | Reinspection Photo @ | edrwe | @

i Documentation - |..l£i?ﬂ'iﬂ _v]| @

.. No '_thlahnl,.ineardar E_IEH Auto (f.um-:-l.dltants Pte Ltd :H-:-}} ) | ‘[humhnail Print
1 |03/07/13 15:00 | TP GIA REPORT : Load PDF

12 [03/07/1315:00 TP WORKSHOP ESTIMATE € | LoadPDF

3 [19/06/14 16:11 _ Email Approval to Reject TP claim i g | Load POF |
4 |15/07/1409:41 | Email to TP to Reject Claim _ ) | Load PDF |
5 | 15707714 17; 48 |LETTERTOOI € | LoadPoF ]

hﬂp’S:Hsingﬂpan.mHﬂmah.mmn’claimsflndex.c.m?iusebax=mﬂduo&fusaadlon=dsp_

docviewidomainid=1&corole=4&0bjid=201311 &extid=1 072324CFID=29885
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&  02/02/18 16:04 |EMAIL FROM AIG | Load PDF

7 |08/03/1811:12 | AUTHORISATION TO ACT ] '€ | LoadPoF )

8 08/03/1811:12 |LTASEARCH _ € | Load PDF

‘9 08/03/18 11:12 | RENTAL RECEIPT Load PDF

|10 |08/03/18 11:12 | RELEASE VOUCHER Load PDF

‘11 |08/03/18 11:12  WORKSHOP INVOICE g_‘ ‘Load PDF B

No |Finalzed On | AIG Asia Pacific Insurance Pte. Ltd. (SG) | Thumbnail | Print

1040713 09:21 [OIGIA — o | € | Load por
Documents Checklist

'DOCUMENTS CHECKLIST ) | ' Reset | | Save |_print ||

| There are no document checklists configured.

[ Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: ' Handling Insurer
Noks: Remarks are private unbess you show IE to other parties.

hups.'.Hslngapura,mar'nmen.mm!r:.laimsa’indax.dm‘?‘!umbm#mfumcﬂanﬂsp_mw&domaimdﬂ Boorole=4&objid=201311&extid=107232&CFID=29805
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Praview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AIG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 1ST JUNE 2008
(PAYMENT BREAKDOWN)

[Vehicle No: SGA5100Z (Insd veh) Model: HYUNDAI SONATA 2.0 (A)
SHC3974J (TP veh)

[Date of Accident: | 01/07/2013

Global Sum Settlement | ; I [X] Yes | [ 1 MNe
Repair Estimate 1§ 4,993.39
Final Repair Cost s 1,690.004
Loss of Use $ 2.50 days at $50,00 per day
Rental (if any) 5 25 days
LTA | GIA Search Fee : 5
Others: $
5
Final Settlement Sum (GLOBAL SUM) ] 1,690.00
Is Third Party Workshop GIA Registered? [ X] YES [ ] NO {Kindly indicate below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: BOLA Applicable: ¥es/ No BOLA Scenario No: _NIL
BOLA Liability: 50 (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

=|1_;| ComforiDelGro Engineering Pte Lid :$ 1,690.00|
2 %
3) :$
4) ‘9
5) %
NUR SHAQILAH BTE ABDOL WAHAB i
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill
(if any)

1M



J/ef2018 Adjuster Report

LKK Auto Consultants Pte Ltd co.regno:1sse0r198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408233
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG13011997/M1HA3S2-1

Date: 08/03/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd. Policy No: 2100277782
ot Vehicle ¢ ic3074 Insured Vehicle No:  SGA5100Z
Date of Loss: 01/07/2013 Mature of Claim: TP Claim Mo:  BOOBET278
RIPTIO IDENTIFICATION OF
Reqg No: SHC3974J
Make & Model: HYLUNDAI SONATA, 2.0 (A) Engine No: D4FDEU4T73912
Reg. Date: 15/02/2007 (Man. Year: 2007) Chassis No: KMHET41VR7A350539
Colour: Blue Odometer: 987714 km
Engine Capacity: 1991 cc
Market \Value/Mew Car Price: MIA
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
c ITION O RE
Front Tyre Size: 215/60/R16 Rear Tyre Size: 215/60/R16
Front Left Side: Wesl Lake 8 mm Rear Left Side: Yokohama 5 mm
Front Right Side: West Lake 8 mm Rear Right Side: Yokohama 5 mm
The above values represent the remaining fyre ireads depth
/COST OF CLAIMS - o Repairer's  Adjuster's Difference  Diff %
Parts 3,016.72 2,344 .24 672.48 2229
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,650.00 1,290.00 360.00 21.82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 4,666.72 3,634.24 1,032.48 2212
Approved Total (Overridden) (S§) 2,800.00
(S%) 4,666.72 2,800.00 1,866.72 40.00
+ G5ST 7.00/7.00% (SS) 326 .67 196.00 130.67 40.00
Mett Amount (S§) 4.993.39 2,996.00 1,997.39 40.00
+ Loss of Use (2.5 x 5$50.00/day) (5%) 125.00
+ Car Rental (2.5 x 55100.58/day) (S%) 251.45
{5%) 3,372.45
Liable Amount (50.00%) (5%) 1,686.23
+ Doc/Search Fee (S§) 5.35
Nett Liability (S$) 1,691.58
Global Sum Settlement (S5) 1,690.00
INSPEC 10N
Date of Assignment: 02/07/2013

hllps:}.'singapme.menmen.Dorrlh:.lair‘ns.l'index.cfm'?!usebux=MT Radjuster&iuseaction=gen _printrptécaseid=201311&extid=1 07232&CFID=2989512TA&CFTOKEN=b



3/8/2018 Adjuster Repaort

Date Inspecled: 02/07/2013  Inspected Al ComfortDelGro Engineering Pte Lid (Loyang)
Estimated Period of Repair: 3.0 days 59 Loyang Drive

Singapore 508969
Adjuster:  MA CHIN FOOK Manager: VIC ALPEH

NOTE: This report represents our findings at the time and place of ingpection stated hersin, Such inspection has been carmed out to the best of our knowledge and ability but
any other liakility under any ather circumstances is hereby expressly excluded,

hnp:s:{.fsingapnfﬂ.n‘vemman.mmﬂ'clain'ksfindax.r:fm'?‘iuseb¢:=MTRad].UEW&fusea¢liﬂn=gen _printrpt&caseid=201311 Aexlid=1072324CFID=2989512T&CFTOKEN=b
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REPAIR DETAILS

Recommended Parts

Adjuster Report

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *RADIATOR GRILLE Serviceable 99.70FL *-FL
2 1 *FRONT BUMPER COVER Deformed 468,60 FL *468.60 FL
3 1 *‘FRONT BUMPER SPONGE Serviceable 118.50 FL *-FL
4 1 *FRONT BUMPER REINFORCEMENT Serviceable 438.40FL *-FL
L 1 *FRONT BUMPER LIP Serviceable 52 10FL *-FL
6 1 *FRONT BUMPER PROTECTOR (RH) No such part 2540FL “-FL
7 1 *FRONT BUMPER BRACKET (RH) Distorted 17.90 FL *17.50FL
8 1 *FRONT BUMPER SIDE BRACKET Distorted 460FL *4,60 FL
9 1 *HEADLAMP SUPPORT PANEL ASSY Cracked BE9.E0OFL “BB9.60FL
m 1 *HEADLAMP (RH) Missing 693 .80 FL “693.80FL
1 1 *HEADLAMP HALOGEN BULB (RH) Necessary 12.00FL “12.00FL
12 1 *FRONT FENDER (RH) Dented 515.80FL *515.80FL
13 1 *FRONT FENDER SHIELD (RH) Distorted T4 80FL *T4 BOFL
14 1 *FRONT FENDER RETAINER Distorted 3.00FL *3.00FL
15 1 “WIPER CONTAINER Serviceable 51.60FL *-FL
16 1 *WIPER CONTAINER MOTOR Serviceable 54.90FL *-FL
17 1 *FRONT WHEEL HUB CAP (RH) Distorted/Cut 125.60FL *125.60 FL
18 1 *FRONT FENDER ADVERTISEMENT LOGO (RH) Necaessary 100.00F *100.00F
F=Franchise parl. L=ListitemDisc, =
Sub Total (S%) 3,745.90 2,905.30
- List Iltem Discount on L Items 20.00/20.00% (5%) T29.18 561.06
Total Parts (53) 3.016.72 2,344.24

Report was unsubmitted during this print-out.
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IBr2NE Adjuster Reporl

Recommended Miscellaneous ltems

There are no new miscellaneous items salected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltem
1 PANEL BEATING. Mew 750.00 600.00
2  SPRAY PAINTING CHARGE. New 400.00 360.00
3 WIRING CHARGE. New 50.00 20.00
4  TUFFF KOTE. New 100.00 20.00
5 TOWING CHARGE. New 50.00 50.00
6  FRT WHEEL ALIGNMENT. New 80.00 80.00
7  REMOVE /REFIX RADIATOR. New 90.00 60.00
8 REMOVE /REFIX AIRCON & REFILL GAS. New 130.00 100.00
Gross Labour Cost (53) 1,650.00 1,290.00

Report was unsubmitted during this print-out.
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