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WL T30 5468 | Lai Hiall (Meng Hoa) MWolor Ple Lid - S Mng
EMTRY OATE & TIME; 0T0AR0Y3 1547

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Plaass rummﬂ“ detads of the accident 1o spead up the cluima process.

2 This Form must be complated by the Policyholder andior the Authorised Difver,

3. Information provided must be o8 yruthlul and accurate 85 possitie. Any wilflul misrepresentation or withalding of maters! facts may allow msurance companies o

repudiate pobicy 2bility

4, The issue and sccaptance of this Form by insurance companios is not an admission of policy liability on the par of the insurance comganies

% Any falss roporting may be referred to the Police for Investigation,
& This repart will be forwardad by the insurers of the msurers of the G1A Records Managament Cantre established by the Genaral Insurance Association of
Eingapore(GIA) for archiving and that copies of this report will for a fee be made availatée upon application by interestsd paries.

7. By tha lodgement of this repa 1o the insurers, you hersby consant ta the archiving of this report af the centre and fo coples of the report being made availabie

aforesaid

Date Of Repor
Date Of Accident
Exact Location Of Accident

07/08/2013 1517
O7I08/2013 09:45
BUKIT TIMAH ROAD / UPPER BUKIT TIMAH ROAD

DETAILS OF OWN VEHICLE

Vahicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
Co Reg No

Vehicle Particulars
Manufacturar

Medel

Exact Purpose for which vehicie was being used
at time of accidant

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company

Type Of Coverage

Fleet Policy

Palicy Number

Cover Note Number

Driver

Wame of Drivar

NRIC No

Date Of Birth

Ocoupation

Date Of Driving Pass

Priving Exparignce

Gendar

Mobile Number

Fax Mumber

Contact Number

EMail Address

Address

Postcode

Vvas driver an employee of the Insured's Company
If Mo, Retationship of the Driver with the Insured

GX3TZTH

MAQ SHENG QUANJI CONSTRUCTION PTE LTD
198802470G

MITSUBISHI
LORRY

COMPANY USED

Mo

Third Party
Goods Vehicle

AlG Asla Pacific Insurance Pte. Lid.
Third Party

Mo

2100127293-04000

CHIA SO0N SENG
STEEEOTTA
271031978

Quidoor

011272008

4 Years And 8 Months
Male

{Local) +65-04783421

Office-652852300

chiass@maosheng.com.sg
BLKZ20& BUKIT BATOK STREET 21 #11-70

650206
Yes

Page 1 of 15
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ENTHY DATE & TIME OTOAI01 1445

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

i Fhluwmlﬂdﬂﬂid‘hmhmﬁlﬂ"mm

2 Th Form must be completed by the Policvhoider gndol B AYTTO08e

3 1HMPMMHHWMMM

repudists paicy abilty

1 Thm-ndmﬂumrmwmm-mnmdMMMhmﬂnmm

& Any I reoorling may be refered to the Polle igatio
Records Canire sstablished by e General insurance Associaton of

e g o o o 4 s o o B i b e

I',BthuIummhm.mmﬂrwﬂhhmdmﬂunm“wﬂﬂnmhdﬂnrrud-w-hhl-

afonessd

mmmwmmuwmnﬂmmmmun

il Wl

Date Of Report 07/08/2013 14:45

Date Of Accdent O7/08/2013 05-40

Exact Locatian Of Accident ALONG BUKIT TIMAH RD INFRONT OF MADISON RESIDENCES
Vahicle Ragistration Number SFH18988

Insured/Policyholder

Name Of Registered Owner LIM SEOW LING

NRIC No 57311822H

Vehicle Particulars

Manufacturer HOKDA

Model ODYSSEY-2.4 (A)

Exact Purpose for which vehicle was being used
&l lime of accident

Ara you daiming under your own Insurance policy Yes
for rapair to your vehicle?

If No, Please stats action to be taken

Vehicle Category Private Car

Insurance Company

Name of Insurance Company China Taiping Insurance {Singapore) Pte. Lid.
Type Of Coverage Comprehansive

Fleet Policy Mo

Policy Number DMPCSN3014131302
Cover Nota Number

Driver

Name af Drivar HO TAT CHEOW
NRIC No 51344203G

Date Of Birth 27/02/1859

Occupation indoor

Date Of Driving Pass 02061877

Driving Experiance 36 Years And 2 Months
Gendar Male

Mobile Number (Local) +65-06630038
Fax Number

Contact Numbar

EM3il Address NOEMAIL

Address 150 THOMSON ROAD #08-03
Postcode 307805

VWas driver an employae of the Insured's Company No
If Mo, Relationship of the Oriver with the Insured Spouse

Page | of 1B



_Zayyer

—_— —_——— ———— R — =
From: Zayyer
Sent: Friday, 7 November, 2014 1:34 PM
To: Pillai, Sherini; 'Syed-Yusoff, Saliha', 'Elaine Chia’
Ce: CS A Team
Subject: Your Rel: BDOBTE705 Cur Ref: CCB/AIG13014849/Kza3 Date of accident on 7/08/2013

accident involving GX 3727H & SFH 19988

Your Ref: 800676705
Our Rel: CC&/AIG13014849/Kza3

Dear Sir / Madam,

Date of accident on 7/08/2013 accident involving GX 3727H & SFH 19988

Refer to the above matter and our discussion on 4/11/2014.

Above matter is clear for liability. However, workshop had not finalized with our surveyor until now.

In view of the above, we are intending to temporary close the file and submit our report to your good office.
If there are any new developments in future, kindly inform us and we will follow up if necessary.

Thanks and Best Regards
Zayer

LKK Auto Consultants Pte Ltd
51 Ubi Avenue 1

#01-25

Paya Ubi Industrial Park
Singapore 408933

DID: 6841 2409

Fax: 6741 4108



CO. REG. NO: 199402370D

o ° .fi'- GST NO: uz-m‘m-a
: i e iisa e
ECO TUREED NEEEE

SR(B)EEBRARRLE

g iliE (A 34 ) PIE114 98

Bk 34 Sin Ming Drive, #01-114, Singapore STSTOS.
'ﬁﬂ:ﬁ452?ﬂ]ﬁ{51jnﬂsl Fax: 6458 3895

Email: service @kkimhin.com.sg No. : 25387

vahicle Insured GX 3727 H

Accident Date : 07-Aug-2013 Date 1 13-Aug=-2013
our Ref : 130483 (AIG ASIA) / LYN ¢/ sl 5 PRGE : 1
/ iy ] 2T A T g
MDM LIM SEOW LING .,J* '
Singapore el Ao o

ESTIMATED COST OF REPAIR FOR HONDA ODYSSEY 2.4A SFH19988B

sesssgTE=SEFSSS EEToaEssS=s=sSNEESE mEET=== mESSEEEE=S=SESES EEE=

L -
1 pe front bumper Aty . 734,30 —
| pc front bumper reinforcement M. 243.10
2 pes front bumper side retainer & 85 18.70 4 37.40 —
{LH+RH] |
12 pes front bumper cllps g 85 3.5@ ’&“ 46.80 ~—
| pc front bumper centre lower 2.0 93,40 &
grille | S
2 pcs front bumper fog lamp (LH+RH) @ 55254.6@ A 509.20 ﬁ
1 pc bonnet B 729,40
! pc bonnet stand f:’ 32,90~
i pc bonnet stand clip holder wes g 80
i\ pc honnet stand base clip holder Ay 4,50
1 pc bonnet lock 2 97,20
{ pc bonnet pull lock cable - 35.204
i pe bonnet stand clips holder 722,30
bracket ] ey
| pc bonnet insulation Yielera,  81.80—
8 pcs bonnet insulation clips B 58 3.5 7 28.00 —
2 pcs bonnet hinges (LH+RH) @ 55 47.40 4r 54.8Q «
2 pes bonnet outer rubber (LH+RH) @ 83 32.50 7 65.00 —
| pc bonnet outer centre rubber Gor 32.50
| pc bonnet inner rubber - center G 32,50
1 pe o/s bonnet inner rubber bror 32,50~
1 pe¢ tront grille net et 210,30 —
> pos front grille center chrome @ §5194.5@ * /389.00 —
1| pe front grille upper chrome . 136,40 —/
| pc. tront grille "H" logo 7.0 35,80 —
1@ pes tront grille clips _ @ 85 3.98 " 39.00— ,
2 pes headlamp assy HID (LH+RH) <74 @ §8625.60 1,251.20 Ay By o~
2 pes n/s headlamp back cover g 55 18.00 oo™ 36,20 o

Cen’t Page 2



CO. REG. NO: 1994023700
I' GST NO: M2-0123250-3

o >
l'-- oA
AVl VI TRl i] |AUTOPTELTD

SHE()KERATRAL S

3EEIE (AN 34 ) M 1145k

Blk 34 Sin Ming Drive, #01-114, Singapore STS708.
Tel: 6452 7018 (5 Lines) Fax: 6458 3895

Email: service @ kkimhin.com.sg

vehicle Insured : GX 3727 H Page : 2
Our Ref : 130483 No., ¢+ 253387
¥

2 pes headlamp lower beam {LH+RH) @ 55 36.59 e TJ.@B";

2 pes headlamp HID bulb (LH+RH) 7 /<4 B 5§5324.90 £49.80

2 pcs headlamp ballast control unit @ S5361.60 VI Q723,20 /i ""“I‘V
| LH+RH | 1 .

1 pc n/s headlamp llight bulb (big) v 18.80 —

| pc n/e headlamp 1ight bulb 4y 15,60
(small) | ' .

i pc n/s headlamp signal bulb ,"ﬂ 20.50 —

| pe n/s front fender % 559,20

i pec n/s front fender top garnish cA 35.70—

3 pcs n/s tront fender top garnish @ 88§ 3.50 = 10.50
clips | )

1 pc n/s front fendar lnner panel - fir 145,20 —
top :

1 pc n/s front fender inner shield 7.7 gs,10 ~—

B pcs n/s front fender inner shield @ 85 3.50 /Y= 28.00 —
clips 1 4

1 pc n/s front fender inner panel!l T 48.70 —"
extension | ’

1 pc n/s front fender lower chrome e 22,10 —
moulding )

1 pc n/s front fender wheel housing A+ sps, 40 —
panel ] y ;

1 pc o/s tront fender Hor 559,20

1 pc o/s front tender top garnish Tt 35,704

3 pes o/s front fender top garnish & 8§ 3.5 -~ 10.504
clips ] )

1 pc o/s front tender inner shield Calgs.1@ —

B pcs o/s front fender inner shield g 85 23.58 7= 28.080 —
clips | P

1 pc o/s tront fender lower chrome . 22,10 —
moulding 1 /s ;

1 pc n/s tront chassis member gy | 830.90 (=

i pe front windscreen glass €~ 1,838.20 —

1 pc front windscreen glass My 42.60 —
moulding | -

1 pe n/s roof top side moulding Pr 128.00

Con’t Page 3 ...



CO. REG. NO: 1994023700

U Mian BEia CSTRoMumsS
LA VIRl JAUTOPTELTD

S H()REFRAFTRAF
$#HERIE (A 34 ) PoAR 114 98
Blk 34 Sin Ming Drive, #01-114, Singapore 575708.

Tel: 6452 7018 (5 Lines)  Fax: 6458 3893
Email: service @kkimhin.com, sg

Vehicle Insured : GX 3727 H Page ! 3

Jur Ref : 130483 ¥e. 1 25387

| pc wiper panel garnish - big Sy zzi.ﬂﬁ"”/

2 pcs wiper panel garnish - side ¢ 58 28,707 57 40
{ LH+EH } 1

19 pcs wiper panel garnish clips ﬁj‘ ?s g¢.50 " 45.900 —

1 pc n/s wiper panel inner arntsh (MA ) @

1 pc wiper washer tank 5 10.1@ el

2 pcs wiper washer tank motor @ ss 78.5¢ “ 157.e07%

1 pc front support panel A7 449,20

2 pes front support panel rubber g S5 24.50 <4 49.00 —«—
stopper ] fA. -

1 pc alrcon condenser 763.710 "

i pc alrcen fan cowling c’!"‘_ Be.79 %

1 pc atircon fan blade _?‘rf 58.30 ¢

i1 pc aircon fan metor ag3.ee -

2 pcs aircon lower bushing (LH+RH) @ 55 18.20 f. 36.40 ?<

2 pes aircon top bracket [(LH+RH) ¢ ss 12.00 /[~ 24,00 £

2 pes alrcon top rubber bushing £ 55 4.20 A B.40
| LH+RH) |

1 pc alrcon suction hose P I~ 187.00 K

| pc radiator assy v 1,495.70~"

2 pcs radiator tep mounting bracker @& §§ 18.8077/7 . 37.60 7
{ LH+RH) | "

2 pes radliator top mounting bushing & §§5 6,00 12,00 —
{ LH+HEH ) 1 2

| pe radiator spare tank Al T o

1 pc radlator top hose fa1 24,28~

1 pc radiator lower hose [ 26.70 6 S

1 pe radiator spare tank bypass fie 12.00 A
nose 1 J

2 pes radlator lower bushing (LH+RH) € S§ 13.80 _°~ 27.69 A

1 pc radlator fan cowling ";? 131.85 =

| pc radliator fan blade 7. 58.30 *

1 pc radiator fan motor .4’33;"'“ —

1 pc radlator prassure cap cover it~ 24 .30 A

2 pcs radiator air guide (LH+RH) @ S5 8.50 AV 17.00 &

1 pc air intake duct P7 91,20 2"

? pcs alir Iintake duct clips @ 55 3.99 M, 7.80 L7

Con't Page 4



CO. REG. NO: 1994023700

d o GST NO: M2-0123250-3
i Waan Blca
VYOV I T TR L LT JAUTOPTELTD

& H(BE)REAAFRAE
FHEMIE (K934 ) PIRE 114 58

BIk 34 Sin Ming Drive, #01-114, Singapore 575708,
Tel: 6452 7018 (5 Lines) Fax. G458 3895

Email: service@kkimhin.com.sg

Vehicls Insured : GX 3727 H Fage : 4

Our Ref : 130483 No. : 25387

1 pc alr resonator TL 192.304

1 pc air cleaner box - top . €M 71.90

1 pc air cleaner box - lower it 181.50 %

1 pc air cleaner box |nner hose €t 68.80 =

1 pc alr cleaner box alr . 4B.6R +
tenperature sensor ] I "

1 pc throttle body =1, 057,600

1 pc throttle position sensor {"“_ 185.20 X

1 pc battery cover fer 39,00

1 pc battery bracket *‘-", 23.“*-::

1 pc battery base tray e 37.00

| pc battery base plate "?"" 95,00 ;'-"/

1 pc battery terminal positive CEY ga, 20—
cover - red 1 )

1 pc fuse box bracket s 718,00 —

1 pe fuse box top c/w lower and A 756,40 —
center ] " !

1 pe horn 4t gg.e0 "

1 pc alr intake manifold 3asi1.70 =

1 pc alrcon discharge plpe 263.60 7

1 pc n/s front upper arm 218.00 7

1 pe n/s front lower arm 316.00 7 -ﬂ’*tX

! pc n/s front shock absorber 310.40 °

1 pc n/s front shock absorber 45.00 7
mounting ]

1 p¢c n/s front knuckle arm 303.80 -

1 pc n/s front knuckle arm bearing 121.6@

1| pc engline under cover cih 93.40—

1 pc engine lower sub frame i 1,168.59 'K

1 pc engine mounting - LH €A 145.50 ﬁ

1 pe englne mounting - RH ey 198,60 .

1 pc enagine mounting - rear Jer 245,40

1 pc englne mounting - front fa 137,70

1 pc¢ thermostat S 65.00°

1 pc thermostat housing S 47.90

1 pc water pump fen 1B1.90Q°

| pec gearbox solenoid valve (1) i 338.00 A

Con’'t Page 5



CO. REG. NO): 199402370D

B Bisen Blga  GS7NO:M201222503
Fue FemEnE IIIII

SR EERAGTRL

FMEIEIE (K34 E) P 114ﬁ

Blk 34 Sin Ming Drive, #01-114, Singapore 375708.
Tel: 6452 7018 (5 Lines) Fax; 6458 3895

Email: service @ kkimhin.com.sg

Vehicle Insured : GX 3727 H Page : 5
Cur Ret 132483 No. 25347
1 pc gearbox solenold valve (2) Jen 386.90 7(
24,101L.05
Less 290% 1 -4,820.2]1
---------- 15,2B0.84

| pec front number plate T 49,00 sn <
1 pc front fog lamp wireharness - 300.00 sn .., .

{local repair) ] —
1 pc  front bumper lower spoller 1 780.00 sn
1 pc  front windscreen glass sealant Ve 40.00 sn —
I pc front windscreen glass damping 4y, 20.90 sn —

sea | R
| pc front windscreen glass solar YN 180.00 sn—

tilm | . .
1 pc  ERP bracket “re 6,00 1 R
L pe radiator coolant o 48.00 sn Toie
l pc battery e/ 180.00 sn
L pc¢ n/s front sports rim 2.4 480,00 sn
To tow acclident vehlicle to workshop
by normal towing 50.00 —
To remove and renew front wind-
screen glass and conduct water
ieak test. 120.00 —«—
To remove alrcon condanser, plpes )
and driers. Vaccum and recharge gas 120.00 /¢

To remove and refit =sngine aasy
in crder to faclilitate repairing
works

To apply undersealing

Con't Paye

350.00 .4

" 4
il

182.00

6 v



Vehicle Insured
Our Ref ; 130483

a CO, REG. NO: 199302370D
a y o
l' .’. - ..- - GST NO: M2-0123250.3

Do munuEa “-Iﬂmlﬁ_

TR KERAFRLF

AEE (R34 ) Fie114 %

Blk 34 Sin Ming Drive, #01-114, Singapore 575708,
Tel: 6452 7018 (5 Lines) Fax: 6458 3895

Email: service @kkimhin.com.sg

GX 3727 H Fage : 6

No. : 25387

To dismantle and check front under-
carriages. To replace affescted

portions.

280.00 ..

To conduct front wheel al lgnment

test.

80.00 .o

To check and realignment on chassis

mambear.

To remove front

350.00 o/

instrument panel

assy and rewiring to facilitate

repalr works.

259,00 7o

To putty and respray on affected /4 ey

portions.

1,700.00 /et

To focus headlamps. To check front )
wiring and lighting operation. 50.00 7.

To remove, cut out damaged parts,
pane]l beating, welding, align, - -
refix and to renew affected parts. 2,800.00

----------- -

Total : 5527 ,.304 .84

SESS=Esass===

Singapore Dollars Twenty Seven Thousand Three
Hundred and Four and Cents Eighty Four Only

Note: Amount quoted above 1s subject to prevalling GST at time of tax invoice.

fit  Jikes L
W i &
FLLES b=

[’ i‘N

- T (Smll)

L}-WHH]

£ e

Slestey Hors

[ ?__-'Ea-‘: 4

Lol
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diana@kkimhin.com.sg

From: <diana@kkimhin.com.sg>

Date: Friday, October 13,2017 2:42 PM

To: <ashleychong@lkkauto.com>

Ce: "Hsiao Tong™ <chewht@lkkauto.com™>; "Service KKH" <servicef@kkimhin.com.sg>

Subject:  SFHI998B TP AIG Liability LKK ref. CCG6/AIG13014849/Kg2a3 KKH ref. 130483

Hi Ashley,
We refer to the above.

In the midst of checking, we noted that payment have not been received by us. Can you please
check and |et us know soonest possible.

Fyi, the signed DV was given to Kenneth on 16 Jun 2015.
Thanks & Warm Regards,
Willlam

K. Kim Hin Auto Pte, Ltd.
Tel: 6452 7018 (Ext. 103)

13-Oct-17
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Simon

From: "Ashiey Chong" <ashleychong@lkkauto.com>
Date; Monday, October 14, 2013 4:50 PM

To: "Bimon" <simon@kkimhin.com.sg>

Cc: "KKH" <service@#kkimhin.com.sg>

Subject: RE: SFH1598B TP AIG LIABILITY

WITHOUT PREJUDICE
Your ref: SFH 1998B
Our ref: CCE/AIG13014848/Kg2a3

Dear Simon,
ACCIDENT INVOLVING SFH 1998B & GX 3727H ON 07/08/2013
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the lHability is clear
and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident.
And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Thanks and regards,

Ashley Chong

LKK Auto Consultants Pte Ltd
DID: 6841 2360

FAX: 6741 4108

EMAIL: ashleychong@|kkauto.com

From: Simon [mailto:simon@kkimhin.com.sg]
Sent: Monday, 14 October, 2013 4:28 PM
To: Ashley Chong

Ce: KKH

Subject: SFH19588 TP AIG LIABILITY

Hi Ashley,

I didn’t receive any news for SFH1998B libility.
Please advice,
Heard from Kenneth is clear cut.

Thanks
Simon
K.Kim Hin Auto

14-0Oct-13



. Mei Kwan (LKKAuto)

e

From: Mei Kwan (LKKAuto)

Sent: Tuesday, 20 February, 2018 10:13 AM

To: diana@kkimhin.com.sg

Cc: service@kkimhin.com.sg; Admin A; C5 A Team

Subject: RE: SFH19988 TP AIG Liability LKK ref. CC6/AIG13014849/Kg2a3 KKH ref. 130483
“** KK REF: CC6/AIG13014849/Kpa3g2-1

Follow Up Flag: Follow up

Flag Status: Flagged

Categories: HME

Dear William,

We are currently preparing report to seek mandate approval from our principal.

Please hold.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shirley Hiew (LKK Auto)

Sent: Monday, 19 February, 2018 12:01 PM

To: diana@kkimhin.com.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: service@kkimhin.com.sg; Admin A <admin-a@Ikkauto.com>; C5 A Team <cs-a@lkkauto.com>
Subject: RE: SFH1998B TP AIG Liability LKK ref. CC6/AIG13014849/Kg2a3 KKH ref. 130483

Dear William,
Thank you for your email.

We will check and revert to you once done.

Thank yau,

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pre Ltd

Phone: 6366-0055 | email: ShirleyHiew@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: diana@kkimhin.com.sg [mailto:diana@kkimhin.com.sg]
Sent: Monday, 12 February 2018 11:46 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>
Cc: service@kkimhin,com.sg: Admin A <admin-a@lkkauto.com>; C5 A Team <cs-a@lkkauto . com>
Subject: Re: SFH1998B TP AIG Liability LKK ref. CCH/AIG13014845/Kg2a3 KKH ref. 130483




* Thanks
William

From: diana@

Sent: Friday, October 13, 2017 2:42 PM

To: ashleychona@|kkauto.com

Cc: Hslao Tong ; Service KKH

Subject: SFH19988 TP AIG Liability LKK ref. CC6/A1G13014849/Kg2a3 KKH ref, 130483

Hi Ashley,
We refer to the above.

In the midst of checking, we noted that payment have not been received by us. Can you please check and
let us know soonest possible.

Fyi, the signed DV was given to Kenneth on 16 Jun 2015.
Thanks & Warm Regards,
William

K. Kim Hin Auto Pte. Ltd.
Tel: 6452 7018 (Ext. 103)



~ Mei Kwan (LKKAuto)

—_— e ——————

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 7 February, 2018 3:29 PM

To: Syed-Yusoff, Saliha

Ce: €S A Team; Admin A

Subject: Your Ref: 800676705 Our Ref: CC6/AIG13014849/Kza3 Date of accident on
7/08/2013

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMEK

Dear Saliha,

We refer to the above matter.

Please be informed that we just received TP LOD, kindly assist to inform/ forward to new CSE and reopen case
in Merimen for our further handling.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | emall: MelKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



' T
— NOT SN MMM dLLH =)
1£ 0 62 0f 67 82 LT 9 5T ¥ [E OE 6 ®T (LI
87 LT 9T ST ¥ EI T €2 T TZ o 61 81 (1 9 ST P EL LT 1Z Of
IZ 0Z 61 BT /1 91 ST 91 ST ®1 £1 ZT 11 O1 61 81 L1 91 ST ¥1 X1
T £1 Z21 11 O1T & % 6 % I 9% S ¥ ¢ IT 1T 0T 6 % £ 9
& 9 5 ¥ £ T I T 1 S Fr £ T 1
S 4 1L R 1 W S § 4 1 M 1L W S S 4 1 M 1L W S
Jquada0 S BINON 43003150
0f 62 If Of & 8% LT 9% S2 1t 0f & 81
7 1z 97 sz vz sz zz Y € T W 0T 61 $U 22 92 ST ¥ €T W W2
1z 0z 61 81 21 o1 sy &1 91 ST #T €1 Z1 TU 0Z 61 8T Z1 91 ST 1
bT ET Z1 11 OL 6 8 0T 6 & I 9 S5 ¥ ETZT 1Tt ol & % &
i 9 § ¥ £ I 1 E T 1 9 § ¥ £ Z 1
S 4 1 W L W S S 4 L M L W § S 4 1L M L W 5
Jaque das 1snbny A|ng
0f
6 BZ 1 97 ST wI EZ 1£ 0f 62 B fZ 9¢ 0f 6 BZ
ZZ 1Z 07 61 21 {1 91 ST WL ET EZ 1T 0 61 2E€ 9 S T ET 2T 12
ST #1 £1 ZT 11 O1 o 91 L1 91 ST #1 £1 Z1 0Z 61 21 ZT 91 ST #1
g L 9 S ¥ £ I ITote 8 £ 9 § ETZT T1L 01 & % ¢
1 F £ 2 I 9 5§ v £ T I
S 4 1L M 1L W § S 4 1L M 1L W 5§ $ 4 L B L N S
aung AN Liady
1£
0F 6C 8% (T 92 ST Wi g LT 9% ST W 1€ 0t 62 BT LZ
EZ IT T O o1 81 L1 EZ ZZ 1Z oOf 61 ®1 ({1 9 ST ¥I ET T 1T OXF
91 ST #1 £1 Z1 1T O1 91 sI #1 &1 €1 11 O1 6T 81 21 91 ST #1 £1
6 & L 9 5 ¢ & 6 & L 9 S ¥ £ T IT 0T & % £ 9
Z 1 £ 1 T v £ Z 1
S 4 1 M 1L M 5 S 4 1 M 1L W S S 4 1L KM L W S
yraey Asenagad Aaenuer




e (1986

o0 cline o iy ST
- B ees lizsa
Ltk- ih““A{* IHIIIIHIJIIHIIIIIHIIﬂlllEEEEIIﬁ?ﬂﬂt]lllllllllllllllll
2|2 (2. | 35{;[,\[5 ﬁM(n}FTEﬂAﬁﬂﬁﬂﬁ
”[- 2 N MRAE (KR4 E) FIRT14R
Blk 34 Sin Ming Drive, #01-114, Singapore 57
Tel: 6452 7018 (5 Lines) Fax: 6458 3895 [N~ 71040
Ema-l]: SEWICE@khﬂ]h]ﬂﬂﬁmSg No. : 75387
Vehicle Insured : GX 3727 H
Accident Date i O7-Aug-2013 Date ; 13-Aug-2013
Our Ref : 130483 (AIG ASIA) /f XW PAGE : 1

MDM LIM SEOW LING
Singapore

ESTIMATED COST OF REPAIR FOR HONDA ODYSSEY 2.4A SFH1998B

1 pc front bumper ?3&.30'ﬁ
1 pc front bumper reinforcement 243.107
2 pes front bumper side retainer @ S% 18.70 37.407
{LH+RH) ]
12 pes front bumper clips @ sS§ 3.90 46 .80
1 pc front bumper centre lower 93.40-
grille ]
2 pcs front bumper fog lamp (LH+RH) @ 58%254.60 509.20X
1 pe hbonnet 729,40
1 pe bonnet stand 32.90
1 pec bonnet stand clip holder 4.807
1 pc bonnet stand base clip holder 4.507
1 pe bonnet lock 97,20
1 pc bonnet pull loek cable 35.20¥%
1 pc bonnet stand clips holder 22.30 .~
bracket ]
1 pc bhonnet insulation 81,80~
B pcs bonnet insulation clips @ S8 3.50 28,00~
2 pes bonnet hinges (LH+RH) @ S% 47.40 94 .80~
2 pes bonnet outer rubber (LH+RH) @ 5% 32.50 65.00.~
1 pc bonnet outer centre rubber 32.50
1 pe honnet inner rubber - center 32.50
! pc o/s bonnet inner rubber 32.50~
1 pec front grille net 210.30~
2 pes front grille center chrome @ S$194.50 389.00
1 pec front grille upper chrome 136.40
1 pc front grille "H" logo 35.50-~
10 pes front grille elips @ S§ 3.90 39.00“
2 pes headlamp assy HID (LH+RH) @ S$625.60 1,251.20~
2 pes n/s headlamp back cover @ 8% 18.00 36.00 .~
é\(‘;'iuo
.

Con't Page 2



CO. REG. NO: 199402370D
.' “ l. . GST NO: M2-0123250-3

[N =] ll.lIll IIIII AUTO PTE LTD
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$rESEIE (KhE 34 ) FI@ 114 5%

Blk 34 Sin Ming Drive, #01-114, Singapore 575708,
Tel: 6452 7018 (5 Lines) Fax: 6458 3895

Email: service @kkimhin.com.sg

Vehiele Insured : GX 3727 H Page : 2

Our Ref 130483 No. : 25387

? pes headlamp lower beam (LH+RH) @ S§ 36.50 73.00 —

2 pes headlamp HID bulb (LH+RH) @ $$324.90 649.80 —

2 pes headlamp ballast control unit @ §$361.60 723.20 3 60
(LH+RH) 1

1 pc n/s headlamp light bulb (big) 18.60~

1 pc n/s headlamp light bulb 15.60 .~
(small) ]

1 pe n/s headlamp signal bulb 20.50 <

1 pe n/s front fender 559.2&;?

1 pc n/s front fender top garnish 35.70

3 pes n/s front fender top garnish @ 8¢ 3.50 10.50 .~
clips ]

1 pc nf/s front fender inner panel - 145,20~
top ]

1 pc n/s front fender inner shield 85.10 7

8 pes n/s front fender inner shield @ S§ 3.50 28.00~
clips ]

1 per nfs front fender inner panel 48.70~
extension ]

1 pe nfs front fender lower chrome 22.10-~
moulding ]

1 pc n/fs front fender wheel housing 588.407
panel ]

1 pe ofs front fender 559.20~

1 pe ofs front fender top garnish 35.70%

1 pes o/s front fender top garnish @ 58§ 3.50 10.50 ¥
clips 1

1 pe of/s front fender inner shield 85.10—

8 pes o/s front fender inner shield @ S§ 3.50 28.00~
clips ]

1 pc ofs front fender lower chrome 22,10
moulding ] -

1 pc nfs front chassis member 830.90°

1 pe front windsereen glass 1,638.20 7

1 pe front windscreen glass 42.60
moulding ]

1 pe nfs roof top side moulding 128.00

A \°
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CO. REG. NO: 199402370D

o @ GST NO: M2-0123250-3
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Blk 34 Sin Ming Drive, #01-114, Singapore 575708.
Tel: 6452 7018 (5 Lines) Fax: 6458 3895

Email: service@kkimhin.com.sg

Vehicle Insured : GX 3727 H Page : 13
Cur Ref : 130483 Bo. =: 25387
1 pe wiper panel garnish - big 229.00 -~
2 pes wiper panel garnish - side @ s$ 28.70 57 .40
(LH+RH) ]
0 pcs wiper panel garnish clips @ S$ 4.50 45.00-
1 pc nfs wiper panel inner garnish
{ pc wiper washer tank 70.107
2 pes wiper washer tank motor @ 5% 78.50 157.00%
1 pc front support panel 449,20
2 pes front support panel rubber @ S$ 24.50 49,007
stopper ] -
1 pc aircon condenser ?53.?@,;
1 pc aircon fan cowling BB.TGK
1 pc aircon fan blade EE.BG'K
1 pe aircon fan motor 303.80
2 pcs aircon lower bushing (LH+RH) @ 5% 18.20 36.40 ¥
2 pcs aircon top bracket (LH+RH) @ 5§ 12.00 24 .00%
2 pes aircon top rubber bushing @ S$ 4.20 8.40 ¥
(LH+RH)
1 pc aircon suction hose 187.00 7
1 pe radiator assy 1,495.70 7
2 pcs radiator top mounting bracket @ S§ 18.80 37.60 7
(LH+RH)
2 pcs radiator top mounting bushing @ S% 6.00 12,60 7
(LH+RH) P
1 pe radiator spare tank 56.30
1 pe radiator top hose 2#.2ﬂ’f
1 pe radiator lower hose 26.70 %
1 pe radiator spare tank bypass 12.00 X
hose ]
2 pes radiator lower bushing (LH+RH) @ S§ 13.80 27.60 Y
1 pe radiator fan cowling 111.85
1 pe radiator fan blade 58.30
1 pec radiator fan motor 303.807
1 pc radiator pressure cap cover 2&.3&5:
2 pes radiator air guide (LH+RH) @ s§ 8.50 17.00
1 pe air intake duct 91.207
2 pes air intake duct clips @ 8% 3.90 7.80.7

Con't Page &



Vehicle Insured :

GX 3727 H

CO. REG. NO: 199402370D

& o GST NO: M2-0123250-3
I s liaa
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RR(E)SEFMAFRAA
ShEIEE (KR 34 &) Pikg 114 8

Blk 34 Sin Ming Drive, #01-114, Singapore 575708.
Tel: 6452 7018 (5 Lines) Fax: 6458 3895

Email: service@kkimhin.com.sg

Page : 4

Our Ref 130483 No. : 25387
1 pc air resonator 192, 30%
1 pe air cleaner box - top 71.90~
1 pc air cleaner box - lower 141.507
1 pc air cleaner box inner hose 68.807
1 pc air cleanaer box air 48.60 Y
temperature sensor ]
1 pe throttle body 1,057,607
1 pc throttle position sensor 185,20%
1 pe battery cover 37.00~
1 pc battery bracket 28,00
1 pc hattery base tray 27.00
1 pc battery base plate 95,00~
1 pc battery terminal positive 64,20
cover - red ]
1 pc fuse box bracket 18.00 7
1 pe  fuse box top c¢/w lower and 756.407
center ]
1 pc  horn 48.00X
1 pc air intake manifold 191,70~
1 pe aircon discharge pipe 263.60}_
1 pc n/s front upper arm 21E.ﬂﬂ;j
1 pc nfs front lower arm 316.007
1 pc nf/s front shock absorber 310.40
1 pc n/s front shock absorber 45.00%
mounting ] -
1 pc nfs front knuckle arm 3&3.8&},
1 pe nfs front knuckle arm bearing 121.60
1 pec engine under cover 93,407
1 pec engine lower sub frame 1,16B.50%
1 pc engine mounting - LH 145.,90Y
1 pc engine mounting - RH 198.60 %
1 pc engine mounting - rear 245.40 %
1 pc engine mounting - front 137.70 X G450
1 pc thermostat 65.00 % SRy
1 pec thermostat housing 47 .90%
1 pc water pump 181.90%
1 pe gearbox solenoid valve (1) 338.00X

Con't Page 5
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Blk 34 Sin Ming Drive, #01-114, Singapore 575708.
Tel: 6452 7018 (5 Lines) Fax: 6458 3895

Email: service@kkimhin.com.sg

Vehicle Insured : GX 3727 H Page : 5
Our Ref : 130483 No. : 25387
1 pe gearbox solenoid valve (2) 186.90X
24,101.05
Less 20% : -4,820.21
---------- 19,280.84
1 pc  front number plate 40.00 sn~"
1 pc front fog lamp wireharness 300.00 sn7o0
(local repair) ]
1 pec  front bumper lower spoiler 780.00 sn~
1 pe  front windscreen glass sealant 40.00 sn”
1 pc front windscreen glass damping 20.00 sn~
seal
1 pe  front windscreen glass solar 180.00 sn .~
film ]
1 pc  ERP bracket 26.00 sn”
1 pe radiator coolant 48.00 sn”
1 pc  battery 180.00 sn”
1" pe n/s front sports rim 480.00 sn,

To tow accident vehicle to workshop
by normal towing 50.00_~

To remove and renew front wind-
screen glass and conduct water
leak test. 120.00~~

To remove aircon condenser, pipes "
and driers. Vaccum and recharge gas 120.00 lou

To remove and refit engine assy

in order to facilitate repairing 280
works 350.00
To apply undersealing 180.00 ?0

Con't Page 6



& . CO. REG. NO: 199402370D
l' " — ll GST NO: M2-0123250-3

SR(B)KERMAFIRLF
FEREE (KM 34 &) PikR 114 50

Blk 34 Sin Ming Drive, #01-114, Singapore 575708,
Tel: 6452 7018 (5 Lines) Fax: 6458 3895

Email: service@kkimhin.com.sg

Vehicle Insured : GX 3727 H Page : 6
Cur Ref : 130483 No. : 25387

To dismantle and check front under-
carriages. To replace affected .
portions. _ 280.00 "Low

To conduct front wheel alignment
test, 80.00 [

To check and realignment on chassis s
member ., 350.00 15>

To remove front instrument panel
assy and rewiring to facilitate -
repair works. 250.00 11¥

To putty and respray on affected
portions. 1,700.00 116D

To focus headlamps. To check front
wiring and lighting operation. 50.00 (2o

To remove, cut out damaged parts,
panel beating, welding, align, ’
refix and to renew affected parts. E,AUU.DGJEEPU

-

=S===s====s===

Singapore Dollars Twenty Seven Thousand Three
Hundred and Four and Cents Eighty Four Only

Note: Amount quoted above is subject to prevailing GST at time of tax invoice.
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CO. REG. NO: 1994023700
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Blk 34 Sin Ming Drive, #01-114, Singapore 575708.
Tel: 6452 7018 (5 Lines) Fax: 6458 3895

Email: service @kkimhin.com.sg

Vehicle Insured : GX 3727H
Accident Date : 07-Aug-2013 Date : 14-Aug-2013

Our Ref : 130483 (AIG ASIA)

MDM LIM SEOW LING
Singapore

SUPPLEMENTARY ESTIMATE FOR HONDA ODYSSEY 2.4 9

2pes  Headlamp Holder Cover (LH/RH) @42.10  #9%"1 § 8420 —

I pc  Engine Top Cover 7’ § 14590
$ 23010
Less20%: - 46.02
Total: $ 184.08

Note: Amount quoted above is subjected to prevailing GST at time of tax invoice.



CO. REG. NO: 19940237T0D
GST NO: M2-0123250-3

TAX CLAIM INVOICE TR0 NREEEE NN EEE T —
EERMREMAFTRLA o 122211

160 Sin Ming Drive, #02-20,

Sin Ming AutoCity, Singapore 575722
Tel: 6452 7018 Fax: 6458 3895
Email: service@kkimhin.com.sg

Accident Date ! D7-Aug-2013 Date : 06-Apr-2018§8
Our Ref : 130483 / ANGIE PAGE : |

ATG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#08-16

CHARTIS BUILDING

Singapore 079120

AMENDED FINAL BILL FOR HONDA ODYSSEY 2.4A SFH1998B

i a4 4 &+ 4 -

Te supply spare parts

To tow accident vehicle to workshop
by normal towing

To remove and renew front wind-
screen glass and conduct water
leak test.

To remove aircon condenser, pipes
and driers. Vaccum and recharge gas

To remove and refit engine assy

in order to facilitate repairing
warks

Toe apply undersealing

To dismantle and check front under-
carriages. To replace affected
portions,

To conduct front wheel alignment
test.

Con't Page 2



CO. REG. NO: 199402370D

I BFscn BHS e  GSTNO:M2012253
. J [ = —a
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ER(V)KERABTRLA
160 Sin Ming Drive, #02-20,

Sin Ming AutoCity, Singapore 575722
Tel: 6452 7018 Fax: 6458 3895

Email: service@kkimhin.com.sg

Page : 2
Our Ref : 130483 No. 2

To check and realignment on chassis
member,

To temove front instrument panel
assy and rewiring to facilitate
repair works.

To putty and respray on affected
portions.

Ta focus headlamps. To check front
wiring and lighting operation.

Te remove, cut out damaged parts,
panel beating. welding, align.
refix and to renew affected parts.
15.650.00
Add 7% GST : 1,095.50

., — -

Total : 5%16.745.50

Singapore Dollars Sixteen Thousand Seven Hundred
and Forty Five and Cents Fifty Only

AR E BAFR AT
K. KIM UTO PTE LTD




.Ioz Irene (LKKAuto)

From: margaret@kkimhin.com.sg

Sent: Friday, 22 June 2018 11:54 AM

To: Joy Irene (LKKAUto)

Ce: simon@kkimhin.com.sg; Admin A

Subject: RE: SFH 19988 ON 07/08/2013 *** LKK REF: CC6/AIG13014849/Kja3q2-1
Attachments: SFH19988 LOA. pdf

Our Ref: 130483/08
Dear lreng
We refer to your offer dated 21 June 2018,

Strictly for the purpose of an amicable settlement, we confirm acceptance of your offer of settlement at $20,000.00
{all in}.
Enclosed is the Letter of Authorization for your reference. Payment to be made in favour K. Kim Hin Auto Pte Ltd.

Rgds

Margaret

K. Kim Hin Auto Pte Ltd
160 Sin Ming Dr #02-20
Sin Ming AutoCity
Singapore 575722

From: Joy Irene (LKKAute) <Joylrene @lkkauto.com>

Sent: Thursday, June 21, 2018 2:11 PM

To: margaret@kkimhin.com.sg

Cc: simon@kkimhin.com.sg; Admin A <admin-a@ikkauto.com>

Subject: RE: SFH 19988 ON 07/08/2013 *** LKK REF: CCh/AIG13014849/Kja3q2-1

WITHOUT PREJUDICE

Dear Margaret,

For a full and final settlement on your client’s claim, please accept our revised/improved offer of global sum
520,000.00 (all-in).

Kindly confirm acceptance.

Thank you

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email; joyirene@|kkauto.com |Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)
1




All contents of this email is intended strictly for the addressee(s] only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error] please notify the sender
immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this email
s strictly forbidden.

From: margaret@kkimhin.com.sg [mailto:margaret@kkimhin.com.sg]

Sent: Friday, 8 June 2018 3:59 PM

To: loy Irene (LKKAuto) <Joylrene @lkkauto.com>

Cc: simon@kkimhin.com.sg; Admin A <admin-a@lkkauto.com>

Subject: RE: SFH 19988 ON 07/08/2013 *** LKK REF: CCH/AIG13014849/Kja3q2-1

Our Ref: 130483/08

Dear Irene
Reference to your offer dated 04 June 2018.

Your view that your offer on the number of days was rather low. Vehicle was towed to workshop on 7 August
2013. 8 August was Hari Raya and 9 August was National Day. We had to check on liability, prepare estimates and
check on prices with suppliers.

The vehicle as surveyed on 14 August 2013 and given 18 working days for repairs (excluding Sundays) From 14
August to 5 Sept = 22 days. We should be accorded a couple of days for preparing estimates,

Please review the matter and let us have your revised offer. We look forward to your favourable reply.
Rgds

Margaret

K. Kim Hin Auto Pte Ltd.
160 Sin Ming Dr #02-20
Sin Ming AutoCity
Singapore 575722

Tel: 64527018

From: Joy Irene (LKKAuto) <loylrene@lkkauto.coms

Sent: Monday, June 04, 2018 10:49 AM

To: margaret@kkimhin.com.sg

Ce: simon@kkimhin.com.sg; Admin A <admin-a@lkkauto.coms

Subject: RE: SFH 19988 ON 07/08/2013 *** LKK REF: CC6/AIG13014849/Kja3q2-1

WITHOUT PREJUDICE

Dear Margaret,

On without prejudice basis and without admission of liability, we are instructed to offer settlement as follows:

Cost of Repairs 5 16,745.50 (with GST)




Loss of Rental {20 days) S 2,800.00 (5140/day)
LTA Search Fee S 2.00
TOTAL $ 19,547.50

For your acceptance.

Thank you.

Best Regards,

Joy Irene | Case Handler

LEK Autp Consultants Pte Ltd

DID: 6841-2409 | emall: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden

From: margaret@kkimhin.com.sg [mailto:margaret@kkimhin.com.sg]

Sent: Friday, 6 April 2018 2:41 PM

To: Joy Irene (LKKAuto) <loyirene @lkkauto.com>

Cc: simon@kkimhin.com.sg: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.coms;
Kenneth Kong (LKKAuto) <KennethKongi@lkkauto.com=; Vivian Lau (LKKAute) <vivianlau@lkkauto.com>
Subject: RE: SFH1998B *** LKK REF: CCE!AIGIE'-BMB:IEKKjaEqZ-l

Our Ref: 130483/08
Hiloy
Enclosed is a copy of the amended Tax Invoice.

Please arrange to collect the original copy of the Tax Invoice from our office.

Rgds

Margaret

K. Kim Hin Auto Pte Ltd
160 Sin Ming Dr #02-20
Sin Ming AutoCity
Singapore 575722

From: loy Irene (LKKAuto) <Joylrene @lkkauto.com>

Sent: Thursday, April 05, 2018 11:33 AM

To: margaret@kkimhin.com.sg

Cc: simon@kkimhin.com.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto com>; Admin A <admin-a@lkkauto.cams;
Kenneth Kong (LKKAuto) <kennethKong@lkkauto.com>; Vivian Lau (LKKAute) <vivianlaui@kkauto.coms
Subject: RE: SFH19988 *** LKK REF: CC6/AIG13014849/Kja3q2-1

|



Dear Margaret,

-

We refer to your call earlier. Attached as per your request,
Our total based on the attached surveyor's markings below.

Parts :516,202.15 (less 20%) -5$12,961.72
SH : -%$ 1,970.00
Labour : -5 4,660.00

TOTAL -519,591.72

L/S - $15,650.00

Kindly send us your amended tax invoice for settlement,

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email; joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in errar) please natify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 4 April 2018 9:18 AM

To: margaret@kkimhin.com.sg

Cc: simon@kkimhin.com.sg; Joy Irene (LKKAuto) <Joylrene @lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; Admin A <admin-a@ikkauto.com>

Subject: RE: SFH1998B *** LKK REF: CCE/AIG13014849/Kja3qg2-1

Dear Margaret,

We refer to our tele-conversation this morning.

Attached here with our surveyor marking estimate for your perusal.
For your attention and action please.

Kindly note that for claim negotiation and settlement, please contact Joy at 6841 2409,

Our respective case handler will look into the matter and revert to you in due course.

Thank yvou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 vos5 | email: MeiKwan@lkkauto.com | fax: 67414108

4



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408943)

" From: margaret@kkimhim.com sg [mailto:margaret@kkimhin.com.sg]
Sent: Tuesday, 3 April, 2018 5:20 AM
To: Mei Kwan (LKKAuto) <Meikwan @ lkkauto.com>
Subject: 5FH19988

Our Ref: 130483/08
Hi Mei Kwan
Enclosed as per your request.

Please let us hear from you.

Reds

Margaret
K. Kim Hin Auto Pte Ltd.



Mar2018 Marimen e-Claims
Print Received Message

This mail Is associated with

*SFH1998B (800676705)
[GX3727H]
TP

LIM SEOW LING
Aug 7 2013 9:00AM
[Mao Sheng Quaniji Construction Pte Lid]
K Kim Hin Auto Pte Ltd

From AIG Asia Pacific Insurance Pte, Ltd, (AIG_SG), sent an 31/05/2018 11:25 AM.
To LKK_HQ
Subject Alert - Ad] Mandate Approved (S$20000.00) - SFH1998B - Claim Handler: Syed-Yusoff, Saliha

Approved:20000.00:pls do your utmost to settle the claim within $20,000.00 [COR- $16,745,50 LOR- $140 - $150 x
22 DAYS GIA-$2] **18DAYS + 4 WKENDS

“ps Hsingapore mermean com/claimsindex.cfm Musebox=SVCmall&fuseaction=dsp_Print&CF|D=3486996TACFTOK EM=4B8abalidaa’T07e34-03762858-8308-E



AlG

@)%, %00 ED

RELEASE VOUCHER
AlG Asia Pacific = EXPRESS THIRD PARTY CLAIM

‘wen, K. Kim Hin Auto Pte Ltd ("the workshop") hereby confirm that wefl
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple. Lid

LKK Auto Consultants Pte Ltd {“name of surveyor”) with respect to the amount clalmed for
5$.18,618.00 (repair costs), S§180/= x 26 dayfoss ofssefrental) S52.00  (search fees)
for wehicle no, SFH1998B that was damaged pursuant fo the accldent which occurred
on 07.08.201%5ate) along _ Bukit Timah Rd Infront of Madison Residencegocation) involving
vehicle no/s____ GX3727H

This is pursuant to the inspection conducted on (date) at “the warkshop”.

We/l confirm that we/l arefam authorized by the owner _LTm Seow Ling (“third party claimant”)
of vehicle no. SFH1998B to make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on hisfher behalf in a manner that wefl deem fit. We/l enclose herein the letter of
authority given by *the third party claimant”.

We/l further confirm that we/l will indemnify AlG Asia Pacific Insurance Ple. Ltd for all damages, loss and/or
expense that they will or have already incurred in lhe event that "the third party claimant” after the above said
agresment lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs andfor rental andfor loss of use pursuant to the damage o SFH1998B {vehicle no.} as a resuit
of the accident.

We/l confirm that the agreement reached above is in full and final setflement of any claim of “the third parly
claimant” pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of liahility basis.

This agreement is subject to the application of Singapore law and the Singapore Courls have exclusive
jurisdication over any dispute arising out of the same.

Dated this dayof _June (month)20l  (year)

1'__.,.-"'
Signed by AIG appointed surveyor Chopped & Signed by “the workshop®

GERDSHII1Y



FOUD ANE 0 w28 AV L NI S TRIAL PARK. SING APORE #8058 TEL ¢ (65 GISANERL D AN imE B3l LS

Our Ref: CCH/AIG 13014849/Kg2a3

27 August 2013

MAO SHENG QUANJI CONSTRUCTION PTE LTD

165 Mapherson Road

Singapore 348533

Dear Sir'Madam,

ACCIDENT INVOLVING GX J727TH & SFH 19988 ON 07/08/2013

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them,

Based on the accident report and aceident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party,

Should you however wish 1o further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected,

Please call us if you have further queries.

Yours faithfully,

L

Zayer
DID: 6749 9635
FAX: 6741 4108

Email: zayyer@lkkauto,com
Case Handler

e, AN Asia Pacific Insurance Pre Lid
(Motor Claims Depy)



AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

I, Lim Seow Ling (“the third party claimant’)
of 150 Thomson Road #06-03 S(307605) (address),
owner of SFH1998B (vehicle no.) hereby authorize

K. Kim Hin Auto Pte Ltd

(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. _ SFH1998B that was

damaged pursuant to the accident which occurred on__07.08.2013 (date) along
Bukit Timah Road Infront of Madison Residenc (location)

involving vehicle no/s__ SFH1998B and GX3727H (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in

favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my

behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Date this __ 18 dayof __ June (month)20 15 (year)

Signed by “the third party claimant” Signed by "the workshop"

GEREEI00T 12



Letlter of Authorizalion

To Whom [t May Concern ]

Accidenton_ @7 228087 b2 inuolving _SEH /7786 AvD SKIT2PH

Along Luttr 7y TImAEL £h INERONT B AsgbiSonl LEL/BENCES

Acdny Em Smons Lo S7ascaar
I'We NRIC NO.

75D JHomsery Lran K of-02, FATAP2LE Forsal”

of

ovmer of Motor Vehisle Registration No__ S <77¢&

insured by

EHeN A R ey Arm.«;g ffi’ﬁa—ff_) % Sndle Pnlicyﬂu‘ DArOo sy Solss S al

representative with full authority to write, negotiate and settle claim for damages on my/our
behalf against the owner and for driver of Motor Vehicle Rega No..— 2. 27974
in regard to the above mentioned accident

I fWe elso consent to the agreed settlement sum be made in favour of my/our representative,
Ms [ feem Henl fozo FPre =& il Bis gl

payment be forwarded to them to be construed as full and final discharge of my/our claim.

Owmer' Signature & Company Stamp

Date



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, K.KIM HIN AUTO PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§520,000.00 (Global Sum) for vehicle no. SFH 1998B that was damaged pursuant to the accident
which occurred on 07/08/2013 (date) along BUKIT TIMAH ROAD (location) involving vehicle
no/s GX _3727H. This is pursuant to the inspection conducted on 14/08/2013 (date) at “the
workshop”.

We/l confirm that we/l are/am authorized by the owner LIM SEOW LING (“the third party
claimant™) of vehicle no SFH 1998B make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant 1o the damage to
SFH 1998B (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant”™ pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Yy D4
Dated this (day) of ] (month) 2018 (year)

- L) R Al R D)
\j&‘ Ve K. KIM HI}¥ (UTO PTE LTD
—

S
Signed by appointed survevor Signed E;:Ihtb-ﬂ%kshnp“ (with chop)




TAX CLAIM INVOICE

Accident Date

_ _ CO. REG. NO: 199402370D
il El,f i | = amam E e GST NO: M2-0123250-3

NRe FREEEE NN NN G
ERERERABTRLA ‘o 122211

160 Sin Ming Drive, #02-20,

Sin Ming AutoCity, Singapore 575722
Tel: 6452 7018 Fax: 6458 3895 9
Email: servicer@kkimhin.com.sg

07-Aug-2013 Date : 06G-Apr-2018

Our Ref : 130483 / ANGIE PAGE : |

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY
#08-16

CHARTIS BUILDING
Singapore 079120

AMENDED FINAL BILL FOR HONDA ODYSSEY 2.4A SFH1998B

s

e e

To supply spare parts

To tow accident vehicle to workshop

by normal towing

To remove and renew front wind-
screen glass and conduct water

leak test.

To remove aircon condenser, pipes
and driers. Vaccum and recharge gas

To remove and refit engine assy
in order to facilitate repairing

works

To apply undersealing

To dismantle and check front under-
carriages. To replace affected

portions.

To conduct front wheel alignment

test .

Con't Page 2



CO. REG. NO: 199402370D

BF BFzas BEaa  GSTNO:M20123250-3
At 111l 111l jAauTOPTELTD |

ER(E)RERMAFTRLT
160 Sin Ming Drive, #02-20,

Sin Ming AutoCity, Singapore 575722
Tel: 6452 7018 Fax: 6458 3895

Email: service@kkimhin.com.sg

Page : 2
3

Cur Ref : 130483 No. 1040

To check and realignment on chassis
member ,

To remove front instrument panel
assy and rewiring to facilitate
repair works.

To putty and respray on affected
portions.

To focus headlamps. To check front
wiring and lighting operation.

To remove, cut out damaged parts.
panel beating. welding, align,
refix and to renew affected parts.
15,650.00
Add 7% GST : 1,095.50

Total : 5516,745.50

Singapore Dollars Sixteen Thousand Seven Hundred
and Forty Five and Cents Fifty Only

(M)A R AT R A




DIAMOND CAR RENTAL PTE. LTD. OFFICIAL RECEIPT

Blk 1, Sector C, Sin Ming Industrial Estate, #01-119, Singapore 575636 No: 6073
Tel: (65) 64527793 Fax: (65) 6454 9575
Co. Reg. No. 199901716M

Receveatrom L Ui_(in Zeow | uf

the sum of Dollars hle ieand Y Aot -f:‘[uﬂ/;_!.-;-'({ fﬁh{.k;

1

beingpaymentor_sudal Fee T CFGA0 G R (22 - ¢4 [7013)

pue: (€T (7002

$ ’:jf";r'T‘/" /

cash/cheque No. DIAMOND CAR RENTAL PTE. LTD.




-

DIAMOND CAR RENTAL PTE. LTD.

Blk1, Sector C, Sin Ming Industrial Estate, #01-119, Singapore 575636
Tel: (65) 6452 7793 Fax: (65) 6454 9575
Co. Reg. No. 199901716M

No; 8063

RENTAL AGREEMENT

Vehicle No. %9

Make / Model

SFQ 7o T

Tt Ben
Togtn “Henie Date :

HIRER'S PARTICULARS

CHARGES

Mame

DRIVER'S PARTICULARS

i ||r.'l',’;'|q'.'.'l' .l':'.'-'.'.'.' MHirer)

ap Tot (heeid

Address

e Thoween Sl # o 03

g { sedkon)

Telephone (Home)

{Office) :

s Lim S L k% 5. cts
~* 7] Dayis) @8$ 700.0D e Yoclen
Address i eman Bad 4 0k-04 | Weekis) @S§
3 2cstben ) Month(s) @ S§
Insurance
Telephone (Home) £33 AL Additional Rental Payable
(Office) Surcharpe of Fuel
H/Phome : ()it 334% .
NRIC or Passport No : Total X ¥C0|CD
Mationality Less Deposit (Cash / Cheque No. )
Date of Birth Age @ Balance Payable [ Refundable
Driving Licence No  : Expires : Refund Received (Cash { Chegue Mo, }
Type : Local / Int’] lssued : Note : 1) Hirer is liable for all parking fines and traffic
Diriving Experience ¢ violations.

“-1 2) Excess - In the event of any accident, the Hirer is
< ¥ liable to pay first (S$_2500.00 ) plus loss of
eamnings before the damaged vehicle is being repaired,

:.T}\ 3) Young, Inexperienced or Aged driver, additional
N excess of (SE_ZE00- 04 ) will apply.

1/We declare that the above particulars are true and correct in
every respect and I/We have read and understood the terms
and conditions of the Hire Agreement printed overleaf.

H/Phone = 4464 (24 _— - -
NRIC or Passport No : 2 [344 2038 ?}' o [u >
Mationality AT : S
el Tl 7% - 011954 . . Stamp & Signature of Hirer Sighature of Driver
Driving Licence No Expires : {if different from Hirer)
Type : Local / Int’] lssped g
Driving Experience 100 - 0F - 1474 Date Date
Diste Out o - 8- 202 pueln  Of 1Y (% =
Time Out 2 160 e AM/PM Tmeln YO ol (M ) P
Mileage at Delivery f Pick-up ' Mileage on Rewuming '
Fuiel Level at Delivery / Pick-up e [w]w][®w]F] Fuel on Returning TeElw|wm]w]F]
Surcharpe of Fuel will be ot 5§ per 144 lank

Remarks ¢




Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE

INSURANCE  frone:vcs 6224 G010 Fax. 66 0024 0036 - - -

ASSOCIATION Operating anm: Monday to Friday Sam to 5pm
RECORDS MANAGEMENT CENTRE C°! Registration No: M400017735

Third Party Insurer Enquiry

Dur Ref No: GR-13-04B8155

Date of Request: avoe2013 Your Ref No: Online Purchase

K Kim Hin Aulo Pte Lid

Blk 24, #01-114

Sin Ming Drive

Singapare ST5708

Dear SirMMadam,

Enquiry Data 07/08/2013

Enguiry By Jane

TP Vehicle No. GX372TH

Accident Dale 07/08/2013

Enguiry Result

TP Vehicle No. Insurar Period of Insurance Insurer Tel. No.
GXAT2TH AlG Asia Pacific Insurance Pte. Lid. 16/04/2013-14/04/2014 65-6419-3000
Thank You,

The images provided to you are taken from the original reports forwardad (o the centra by the members of the General Insuranca
Assaciation of Singapore and we take no responsibilily for their sccuracy or conlents and shall be under no lisbility whatsoever for any
loss or damage arising out of or in connection with the reports or thair iImages.

This is a computer generated document and requires no signature.

hitp://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_g... 07-Aug-13



Invoice

GENERAL

INSURANCE

ASSOCIATION
RECORDOS MANAGEMENT CENTRE
Cur Ref No: GR-13-048155

Date of Request: 07082013

K Kim Hin Auto Ple Lid
Blk 34, #01-114

Sin Ming Drive
Singapore 575708

Dear Sirfadam,

Enquiry Date O7/0ar2013
Enquiry By Jana

TP Vehicle No. GX3727TH
Accident Date 07/08/2012

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

10 Ansen Road, #08-16 International Plaza, Singapore 079503

Phone: +85 8224 0010 Fax: 4656224 0030
Operating Hours: Monday 1o Friday Sam to Spm
GST Regisiration No: M400D17735

TAX INVOICE

Your Ref No Online Purchase

DESCRIPTION

AMOUNT (35)

TP Insurer Enguiry

1.87

GST Amount

0.13

Total Amount Due (GST Inclusive)

2.00

Thank You.

This is a compuler generated document and requires no signature.

For GIARMC Official use:
Drate:
[%] GIRO [] Cash [ ] Chegue

http://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_g... 07-Aug-13



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastians
| CLAIM SUBFOLDER TRACKING -
| Case | Motified Est Subwmitted Adj Assigned | Adi Rpt Adi Submitted Ins Auth'ed Status
v | 2009 2013 MAGI0IT 415,650.00 | $$15,650.00 Puhding Tor Survey
L} B
| R ok adinge | | EEEmmE | | ven rar Cancel Case |

Main Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS - [Created by adjuster]
| Insured: Hao Shang Quanjl Construction Pte Ltd. Co. Reg. No.: AD2470/1988G

Main .
Claimant: LIM SEOW LING, 1D: 57311622H

. |D7j08/2013 09:00 - :59
e Date of LOSS: | (26 Manths and § Days From LTA Reg Date {Man ¥r}]

Policy/Cover | 2100127293 (Comprehensive)
i ‘uuu No..  |Coverage: 15/04/2013 - 14/04/2014

Palicy No.

| {Clabmant}:

___|Excess: |
| K Kim Hin Auto Pte Ltd [Hq] 160 Sin Ming Drive #02-20, Sin Ming AutoCity, 575732 Sin Ming - Tel: 64527018

AI‘E Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6415-3000 ... [Handled by Syed-Yusoff, Saliha] Saliha.Syed-vYusoff@aig.com

GX3IT7ZTH | DMPCSNI0L4131302

}ﬂﬂﬂl Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 111
\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by KENNETH KONG] . | Final Rpt due 15/02/2018]

| Insurer:

|ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
AIG_SG (31/05/2018): Alert - Adj Mandate Approved (5$20000.00) - SFH19888 - Clalm Handler: Syed-Yusof...

AIG_SG [20/04/2018): Alert - Ad] Mandate Maintained - SFH19986 - Claim Handler: Syed-Yusoff, Saliha

AlG_SG (13/02/2018): Report Send Back Alerts - SFH19988 (TP)

AIG_SG (25/11/2014): Report Send Back Alerts - SFH19988 (TP)

ALL ASSOCIATED TASKS™

Due Date  Priority Type  Task Group Subject  Handler Assigned By
No results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 27/6/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SFH1998B (BOO676705)
[GX3727H]
TP

LIM SEOW LING
Aug 7 2013 9:00AM
[Mao Sheng Quanji Construction Pte Ltd]
K Kim Hin Auto Pte Ltd

Upload Documents I UMMJ Emﬂﬂuﬁtr] Upload Video I Upload Audio I View |View in Browser

Letters/Correspondences 1perpage |V
No_[Finaiized On | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
1 [(orar) | Third Party Express Settiemant - Payment Breakdown (1] Edit

2 |2111/14 11218 J::‘;:"“"'m{ﬂ:;i O | Load HTH

B | lasnignimin | [ O e O | Lad HIM
Photos/Images - - " Diperpage I¥ll BA
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |15/08/13 17:03 | Chassis Number O | adws | A
2 |15/0B/1317:03 | General View 6 | Loadirs | A
3 |15/08/1317:03 | General View 0| wadirs | |
4 |15/08/13 17:03 | General View © | aws | A |
5 |15/08/1317:03 | General View 0D | adws | & |
6 |15/08/1317:03 | General View - Load G | 4
7 [15/08/1317:03 | Genersl View - O | asws | &
8 |15/08/13 17:03 General View D | wadiec | A
9 |15/08/1317:03 | General View © | Lovdwc | A
10 |15/06/1317:03 | Genaral View load PG | [
11 15/08/1317:03 | General View - ) B - O aawe | A
12 |15/08/13 17:03 | Genersl View - o 0 | 1oz |
13 [15/08/13 17:03 | General View D s | 4
14 |15/08/13 17:03 General View 0D | Lood s
15 |15/08/13 17:03 | General View 0 | wedirs |
16 |15/08/13 17:03 | General View 0  ows | A
|17 |15/08/13 17:03 General View D | boadws | A
18 | 15/08/13 17:03 | General View 0D | teadwe | A
:-m (15/08/13 17:03 | General View O | woedws |
20 15/08/1317:03 | General View O Ladws | A
21 15/08/13 17:03 | General View 0 | Lesawc | A
22 |15/08/1317:03 | General View O | Ledws | A
173 |15/08/13 17:03 Genaral View D | adws | A
(24 [15/08/1317:03 | General View O awc | A
125 |15/08/1317:03 | General View 0| toadwc | A
|26 |15/08/13 17:03 | General View © | e | B
27 15/08/13 17:03 General View _q Load PG
28 |15/08/1317:03 | General View 6 | taars | A
29 |15/08/13 17:03 General View [ 1] load PG | A
30 |15/08/13 17:03 ~ General View 0| aaws | A
31 |15/08/1317:03 | General View - © | eaws | B

https://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/6/2018



Merimen e-Claims

Page 2 of 2

s carespadence : e T/ @
No_|Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
ST FRRAs Loy [l Vi O] wedws [ ]
33 |15/08/1317:.03 | General View _ © | Loss s '
34 |15/08/13 17:03 | Genaral View - 0 | weis |
35 |15/08/1317:03 | General View € | e | A
36 [1508/1317:01 | Genersl View O | i | &
37 15/08/1317:03 | General View - ) ©  edwrs | M
38 15/08/1317:03 | General View © | Ladic |
39 15/08/13 17101 | General View © e | &
40 |15/08/1317:03 | General View 0 | adirc | B
!i__il_smﬂu 17:04 | General View 0 weirs | A
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AlIG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 1ST JUNE 2008

(PAYMENT BREAKDOWN)
| Vehicle No: GX3727H (Insd veh) Model: HONDA ODYSSEY 2.4 (A)
SFH19988 (TP veh)
| Date of Accident: |07/08/2013

Global Sum Settlement | (| [X] Yes [ [ ] No
Repair Estimate B 29.216.18
Final Repair Cost 28 20.,000.00
Loss of Use - days at $0.00 per day
Rental (if any) % 22 days
LTA ! GIA Search Fee $
Others: 1%
-
Final Setflement Sum (Global Sum) '8 20,000.00
Is Third Party Workshop GIA Registered? [X ] YES [ ] NO  (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: EC:!.IT_ Applicable: ¥es/ No  BOLA Scenario MNo:
BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee’s Breakdown
1) | K.Kim Hin Auto Pte Lid B 20,000.00
2) $
3) 5
JOANNE LEE KHANG MIN o
LKK Auto Consultants Pte Ltd Date

Please attach all the supperting documants to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)
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Adjuster Report

LKK Auto Consultants Pte Ltd icoregno1sssorisen

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 6

Our File No: CCE8/AIG13014B45/KJA302-1
Date: 27106/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid. Policy No: 2100127283
:}?'_’"““‘ Vehicle ori110088 Insured Vehicle No:  GX3727H
Date of Loss: O7/08/2013 MNature of Claim: TP Claim No: BD0G76T05
T A F VEH
Reg No: SFH1998B
Make & Mode!: HONDA ODYSSEY, 2.4 (A) Engine No: K24AB64003690
Req. Date: 02/047/2007 (Man, Year: 2006) Chassis No: JHMRB18507C203689
Colour: Metzllic Silver Odometer: 0 km
Engine Capacity: 2354 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
ITION 1 F &
Geaneral Condition: Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): ¥es Engine Modification: Mo  Pre-accident Condifion:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Fronl Left Side: Yokohama 8 mm Rear Left Side: Yokohama B mm
Fronl Right Side: Yokohama B mm Rear Right Side: Yokohama B mm
The above valbes reprasent the remaining tyre freads deplh
(COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Pats 2137484 14,831.72 6,443.12 30.14
Miscellansous ltems 0.00 0.00 0.00
Labour 5.830.00 4 660.00 1,270.00 21.42
Paintwork Labour 0.00 0.00 0.00
Towing 0,00 0.00 0.00
Calculated Gross Total (S§) 27,304.84 19,591.72 T.713.12 28.25
Approved Total (Ovaerridden) (S%) 15,650.00
(S%) 27,304 .84 15,650.00 11,654.84 42 68
+ GST 7.00/7.00% (5%) 1.811.34 1,095.50 815.84 42 68
Mett Amount (S5) 29.216.18 16,745.50 12,470.68 42.68
+ Car Rental (22.0 x 55150.00/day) (S5) 3,300.00
+ Doc/Search Fee (S§) 2.00
Nett Liability (S5) 20,047.50
Global Sum Settlement (5§) 20,000.00
INSPECTION
Date of Assignment: 14/08/2013
Date Inspected: 14/08/2013  Inspected Al
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Adjuster Report Page 2 of 6

K Kim Hin Auto Pte Ltd (HQ)
Blk 34, #01-114, Sin Ming Drive
Singapore 575708

Estimated Penod of Repair: 18.0 days

Adjuster: KENNETH KONG Manager: Joy Irene Bascao

MOTE: This report represents our findings af the fime and placs of Inspechion statied herein, Such inspection has been carmied oul 1o the best of our
krowledge and abulity but any othar Fatiily under any other circumstances is heraby expressly ssciuvded,
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page lof 6

No. Gty ;:':1 Particulars Condition Repairer's Amount
1 1 “FRONT BUMPER Benl / Cracked T34 30FL *734.30FL
2 1 *FRONT BUMPER REINFORCEMENT Bent 243 10FL *243.10FL
3 2 *FRONT BUMPER SIDE RETAINER (LH+RH) Cracked 3740FL  "3740FL
4 12 *FRONT BUMPER CLIPS Necessary 46.80FL 45 B0FL
5 1 *FRONT BUMPER CENTRE LOWER GRILLE Distorted 9340FL  *9340FL
G 2 *FRONT BUMPER FOG LAMP (LH+RH) Serviceabls 50920 FL *FL
T 1 *BONNET Bent T20940FL *729.40FL
a 1 *BONNET STAND Bent 32.80FL *3290FL
g9 1 *BONNET STAND CLIP HOLDER Missing 480FL *4 80FL
0 1 *BONNET STAND BASE CLIP HOLDER Missing 450FL *4 50FL
1 1 *BONNET LOCK Bent g97.20FL  *97.20FL
12 1 *BONNET PULL LOCK CABLE Serviceable 35.20FL *FL
13 1 *BONNET STAND CLIPS HOLDER BRACKET Distoried 22.30FL *22 30FL
14 1 *BONNET INSULATION Deformed B1.B0FL *81.80FL
15 8 *BONNET INSULATION CLIPS Missing 2B.00FL *28.00 FL
1% 2 *BONNET HINGES (LH+RH) Bent 94 BOFL *04 80FL
17 2 *BONNET OUTER RUBBER (LH+RH) Cut 65.00FL  *B5.00FL
18 1 *BONNET OUTER CENTRE RUBBER Cut 32.50FL *32.50FL
19 1 "BONNET INMER RUBBE -CENTER Cut 32 50FL *32.50FL
20 1 *0/S BONNET INNER RUBBER Missing J250FL  *32.50FL
21 1 *FRONT GRILLE NET Missing 210.30FL  *210.30FL
22 2 *FRONT GRILLE CENTER CHROME Missing 38900FL *389.00FL
23 1 *FRONT GRILLE UPPER CHROME Missing 136.40FL *138.40FL
24 1 *FRONT GRILLE H LOGO Missing 35.50FL =35 50FL
25 10 *FRONT GRILLE CLIPS Necessary 38.00FL  “39.00FL
26 2 *HEADLAMP ASSY HID (LH+RH) /S Cracked / N/S Broken  1,251.20FL *1,251 20FL
27 1 “NIS HEADLAMP BACK COVER Cracked (1 PCS ONLY) 36.00FL *18.00FL
28 2 *HEADLAMP LOWER BEAM (LH+RH) Necessary T3.00FL  *73.00FL
28 1 *HEADLAMP HID BULB (LH+RH) N/S Broken B40.B0FL "32490FL
a1 *“HEADLAMP BALLAST CONTROL UNIT N/S Dented / O/S T23.20FL *361.60FL
{LH+RH) Serviceable
M 1 *NiS HEADLAMP LIGHT BULB (BIG) Broken 18.60FL  "18.60FL
32 1 *N/S HEADLAMP LIGHT BULB (SMALL) Broken 15.60FL *15.60FL
33 1 *N/S HEADLAMP SIGNAL BULB Broken 2050FL  *20.50FL
M1 *NiS FRONT FENDER Broken §59.20FL *559.20FL
B 1 *N/S FRONT FENDER TOP GARNISH Cracked 35.70FL “35.70FL
38 3 *NIS FRONT FENDER TOP GARNISH CLIPS Necessary 10.50FL  *10.50FL
i 1 *N/S FRONT FENDER INNER PANEL TOP Bent 14520FL =14520FL
s 1 “N/S FRONT FENDER INNER SHIELD Distorted B510FL *B5.10FL
3@ 8 *N/S FRONT FENDER INNER SHIELD CLIPS Necessary 2800FL *2B800FL
40 1 *N/S FRONT FENDER INNER PANEL Bent 48.70FL *48. 70 FL
EXTENSION
41 1 *N/S FRONT FENDER LOWER CHROME Necessary 2210FL *2210FL
MOULDING
42 1 ;N;ﬁg RONT FENDER WHEEL HOUSING Bent 588.40FL *588.40FL
L
43 1 *0/S FRONT FENDER Buckled 559.20FL *559.20FL
44 “0/S FRONT FENDER TOP GARNISH Serviceable 35.70FL *-FL
[ Report was unsubmitied during this print-oul. j
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/6/2018



Adjuster Report Page 4 of 6
Part
No. Qty No. Particulars Condition Repairer's Amount
45 3 *0/S FRONT FENDER TOP GARNISH CLIPS Mot Necessary 10.50 FL “FL
45 1 "0/5 FRONT FENDER INNER SHIELD Cracked 8510FL "8510FL
47 8 *O!5 FRONT FENDER INNER SHIELD CLIPS Necessary 2B.00FL  "2B.00FL
48 1 *0/5 FRONT FENDER LOWER CHROME Necessary 2210FL  *22.10FL
MOULDING
48 1 *N/S FRONT CHASSIS MEMBER Bent B30.B0FL “B30.BOFL
50 1 *FRONT WINDSCREEN GLASS Cracked 1,638.20FL *1,638.20FL
6 1 *FRONT WINDSCREEN GLASS MOULDING MNecessary 4260FL *4260FL
52 1 *N/S ROOF TOP SIDE MOULDING Dented 128.00FL *128.00FL
53 1 ‘WIPER PANEL GARNISH -BIG Cracked 22800FL *229.00FL
54 2 *WIPER PANEL GARNISH -SIDE (LH+RH) Dented / Cut 5740FL  *5740FL
65 10 ‘WIPER PANEL GARNISH CLIPS Necessary 4500FL  *45.00FL
56 1 *N/S WIPER PANEL INNE GARNISH (NPA) Not Necessary 0.00 FL “FL
EF 1 *WIPER WASHER TANK Dented TO.10FL  "TO.10FL
58 1 *WIPER WASHER TANK MOTOR Serviceable 157.00 FL *-FL
B 1 *FRONT SUPPORT PANEL Bent 449 20FL 448 20FL
60 2 *FRONT SUPPORT PANEL RUBBER STOPPER Cracked 49.00FL  “49.00FL
61 1 *AIRCON CONDENSER Bent T53.70FL *753.7OFL
g2 1 *AIRCON FAN COWLING Cracked 88.70FL *BE.TOFL
83 1 *AIRCON FAN BLADE Distorted 58.30FL  *58.30FL
64 1 *AIRCON FAN MOTOR Jammed 303.80FL *303BOFL
B5 2 *AIRCON LOWER BUSHING (LH+RH) Serviceable 36.40FL *-FL
B6 2 *AIRCON TOP BRACKET (LH+RH) Serviceable 24 00FL “FL
B7 2 *AIRCON TOP RUBBER BUSHING (LH+RH) Serviceable BA4DFL *-FL
B8 1 *AIRCON SUCTION HOSE Serviceable 187.00FL "FL
69 1 *RADIATOR ASSY Broken 1,485 7O0FL *1,485 70 FL
w1 *RADIATOR TOP MOULDING BRACKET N/S Distorted 37 BOFL “18.80 FL
(LH+RH)
i *RADIATOR TOP MOULDING BUSHING MNecessary 12.00FL *“12.00 FL
(LH+RH)
72 1 "RADIATOR SPARE TANK Dented 56.30FL  *558.30FL
"1 *RADIATOR TOP HOSE Punciured 24 20FL “24. 20 FL
T4 1 *RADIATOR LOWER HOSE Serviceable 26.70FL *FL
7B 1 *RADIATOR SPARE TANK BYPASS HOSE Serviceable 12.00FL *FL
7B 2 *RADIATOR LOWER BUSHING {LH+RH) Serviceable 27 B0FL ~FL
7oA *RADIATOR FAN COWLING Cracked 111.85FL *111.85FL
w1 *RADIATOR FAN BLADE Distorted 58.30FL *58.30FL
i . *RADIATOR FAN MOTOR Jammed 303.80FL "30380FL
80 1 "RADIATOR PRESSURE CAP COVER Serviceable 24 30FL *FL
g1 1 *RADIATOR AIR GUIDE (LH/RH) NfS Cracked 17.00FL *8.50FL
g2 1 *AlIR INTAKE DUCT Distorted 891.20FL *9120FL
B3 2 *AIR INTAKE DUCT CLIPS Necessary 780FL *7.80FL
B4 1 *AlR RESONATOR Serviceable 182.30FL *FL
B5 1 *AIR CLEANER BOX-TOP Cracked T180FL  *71.90FL
BG 1 *AlR CLEANER BOX-LOWER Mig Cracked 141.50FL *141.50FL
a7 1 “AIR CLEANER BOX INNER HOSE Cracked 68.80FL ‘68 80FL
88 1 "AIR CLEANER BOX AIR TEMPERATURE Serviceable 48.60FL “FL
SENSOR
B3 1 *THROTTLE BODY Serviceable 1,067 60FL *-FL
80 1 *THROTTLE POSITION SENSOR Serviceable 185.20FL *-FL
g1 1 *BATTERY COVER Dented 37.00FL  *37.00FL
g2 1 *BATTERY BRACKET Bent 28.00 FL *28.00 FL
23 1 *BATTERY BASE TRAY Dented 2T.00FL *27.00FL
| Report was unsubmitied during this print-out |
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Adjuster Report Page 5 of 6

No. Qty No. Particulars Condition Repairer's Amount

84 1 *BATTERY BASE PLATE Dented 9500FL  *95.00FL
85 1 *BATTERY TERMINAL POSITIVE COVER -RED Cracked 64 20FL  “684.20FL
a8 1 *FUSE BOX BRACKET Bent 18.00FL  "1B.00FL
87 1 *FUSE BOX TOP C/W LOWER AND CENTER  WMtg Cracked TE6.40FL *7568.40FL
g8 1 *HORN Senviceable 48.00FL *FL
83 1 *AIR INTAKE MANIFOLD Serviceable 391.70FL *FL
00 1 *AIRCON DISCHARGE PIPE Serviceable 263B0FL *FL
101 1 *NIS FRONT UPPER ARM Serviceable 218.00FL *FL
102 1 *N/S FRONT LOWER ARM Serviceable 316.00FL *FL
103 1 *N/S FRONT SHOCK ABSORBER Serviceable 31040FL “FL
104 1 *N/S FRONT SHOCK ABSORBER MOUNTING  Serviceable 45 00FL “FL
105 1 *NIS FRONT KNUCKLE ARM Serviceable 303.80FL "FL
106 1 *N/S FRONT KNUCKLE ARM BEARING Serviceable 121.60FL *FL
107 1 *ENGINE UNDER COVER Cracked 9340FL  *93.40FL
108 1 "ENGINE LOWER SUB FRAME Serviceable 1,188.50FL *FL
109 1 *ENGINE MOUNTING-LH Cracked 145890FL *14580FL
110 1 "ENGINE MOUNTING-RH Distorted 188.60FL *188.60FL
111 1 *ENGINE MOUNTING-REAR Serviceable 245 40FL *FL
1121 *ENGINE MOUNTING-FRONT Serviceabla 137.70FL *-FL
113 1 *THERMOSTAT Serviceable 65.00FL *-FL
114 1 *THERMOSTAT HOUSING Serviceable 47 SO FL *-FL
115 1 *WATER PUMP Serviceabla 181.90FL *-FL
116 1 *GEARBOX SOLENOID VALVE (1) Serviceable 338.00FL *FL
117 1 *GEARBOX SOLENOID VALVE (2) Serviceable 386,00 FL *FL
118 1 *FRONT NUMBER PLATE Missing 40.00FS *40.00FS
119 1 *FRONT FOG LAMP WIREHARNESS (LOCAL Tom 300.00F5 *200.00FS5

REPAIR)

120 1 *FRONT BUMPER LOWER SPOILER Tomn T80.00FS °780.00FS
121 1 *FRONT WINDSCREEN GLASS SEALANT Necessary 40.00FS “4000F5
122 1 *FRONT WINDSCREEN GLASS DAMPING SEAL Necessary 20.00FS *20.00FS
123 1 *FRONT WINDSCREEN GLASS SOLAR FILM Necessary 180.00FS *1B0.00FS
124 1 “ERP BRACKET Necessary 26.00FS “26.00FS
126 1 *RADIATOR COOLANT (50%) MNecessary 48.00FS "24.00FS
126 1 *BATTERY Dented 180.00FS ™*180.00FS
127 1 *NIS FRONT SPORTS RIM Dented 4B0.00FS “4B0.00FS

F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S§) 26,195.05 18,172.15
- List Item Discount on L ltems 20.00/20.00% (S%) 4.820.21 3,24043

Total Parts (S§) 21,374.84 14,931.72

Report was unsubmitted during this print-out. |
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Adjuster Report Page 6 of 6
Recommended Miscellaneous ltems
There are no new miscellaneous items selecied.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO TOW ACCIDENT VEHICLE TO WORKSHOP BY NORMAL New 50.00 50,00
TOWING
2 TOREMOVE AND RENEW FRONT WINDSCREEN GLASS AND  New 120.00 120.00
CONDUCT WATER LEAK TEST
3 TO REMOVE AIRCON CONDENSER,PIPES AND New 120.00 100.00
DRIERS VACUUM AND RECHARGE GAS
4 TO REMOVE AND REFIT ENGINE ASSY IN ORDER TO New 350.00 280.00
FACILITATE REPAIRING WORKS
5 TO APPLY UNDERSEALING New 180.00 150.00
6 TO DISMANTLE AND CHECK FRONT UNDERCARRIAGE .TO New 2B80.00 200.00
REPLACE AFFECTED PORTIONS
7  TO CONDUCT FRONT WHEEL ALIGNMENT TEST New 80.00 60.00
8 TO CHECK AND REALIGNMENT ON CHASS5IS MEMBER New 350.00 250.00
2] TO REMOVE FRONT INSTRUMENT PANEL ASSY AND New 250.00 220.00
REWIRING TO FACILITATE REPAIR WORKS
10 TOPUTTY AND RESPRAY ON AFFECTED PORTIONS MNew 1,700.00 1,400.00
11 TO FOCUS HEADLAMPS .TO CHECK FRONT WIRING AND New 50.00 30.00
LIGHTING OPERATION
12  TO REMOVE,CUT OUT DAMAGED PARTS ,PANEL New 2.400.00 1.800.00
BEATINGWELDING ,ALIGN REFIX AND TO RENEW
AFFECTED PARTS
Gross Labour Cost (S§) 5,930.00 4,660.00
Report was unsubmitted during this print-out. [
< END OF ESTIMATES =
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