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PRECISE AUTO SERVICE

NO. 1 KAKI BUKIT AVE 6 #02-34 /36 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 68413390
CO. REG. NO. : 35766600C GST REG. NO. : 35766600C
30-06-18

Date Of Accldent: 17-02-2018

OUR REF : GBB 9791G/T/18
J PLUS TEN MINI MART Dorte inlout - Mfo2]12 +0 2 1/ //
24 Mimosa Drive
Singapore B05434 FL ’ ; A NN %
ESTIMATE BILL ON VEH. NO.;: GEB9791G
VEHICLE MODEL : TOYOTA DYNA
CHASSIS NO.: ITFAT35YS0K201366
LISTITEM
Front Bumper of { 356.25 ~
Head Lamp-RH ; ':?‘I?:J:'!B
Head Lamp Lower Rubber Beading **" ™ 17245 -
Head Lamp Lower Rubber Beading Clips "~ 3pes @ 1290 3870
Front Grille neld 37445 -
Front Grille Badge r&- 17225 -
Front Grille Clips s, Bpes @ 12.90 10320 -
Front Number Plate Bracket ik 27445 -
Front Cornel Panel - RH ¥ 47 181.90 -
Front Panel Dbl 1,019.45 ~
Front Apron Panel [Centre) i Y 63145
Front Apron Panel [RH) aen 289.90
Wiper Arm - RH ( 174.45 =
Wiper Blade - RH :-; 12135 °
Wiper Panel (Centre) 37145 °
Wiper Panel (RH) 7 jslroc 281.10 .~
Front Windscreen Glass ~ ©2d 1,21740 ©
-

Front Windscreen Glass Rubber » Page1of 2 37445



‘-

Steering Box Assy Nat 1Ak

Front Door Assy - RH ':'r-’::i A

Front Door Hinges - Bottom  +/r 244
Front Door Vertical Rubber Beading
Front Door Vertical Rubber Beading Clips

Front Door Lower Step Garnish s

H
Wrwwutn Beak

SPECIAL NETT ITEM

b
Front Number Plate .
Front Windscreen Glass ERP Bracket )i«
Front Door R.O.C Sticker ™'
LABOUR CHARGE

Towing.

To Check Wiring System.

To Remove & Refix Front Windscreen Glass.

To Remove & Refix Steering Box & Adjust Wheel Alignment.

To Tuff Coat Affected Areas.

o

To Remove & Refix Front RH Door Mechanism.

To Remove & Refix Dashboard.

To Respray Affected Areas.

5"-,(4-5{'!0

b JJ_} 3?

4pcs @ 12.90
2635y

Less Discount 25%:

iy
V™

22110

To Renew Damaged Parts, Straighten & Repair Front RH Door Pillar, Front

Chassis Centre Member & Aligned All Parts.

tha Hanaire

v i
grcE rEdny

Acanowisagid by Repare
Sagriature

D

Page2of 2

TpRemoyE & Refix Alr Cond Riping, 'u'at*um & Top Up Air Cond Gas.

TOTAL :
GST 7%
AMOUNT DUE :

doded G

272145 >
1,21840 ~
17445 X
27185 ©
51.60 “

JuH 10 3:'?,}:‘1'ﬂ -

11,751.40
2,937.85
8,813.55

35.00 <

20.00 -

.59,51) 30

800070
80,00
15000 '
180.00 ~
120,00
120.00 *

280,00 ~
1,250400 | B
1,5;0.3( [ %

200,00 «

1293855
905,70

13,844.25

378.-82

,‘.L < Ik,

._‘iji- I-
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From: Motor Claims <motorclaims@directasia.coms>

Sent: Friday, 23 February 2018 4:54 PM

To: assignments@lkkauto.com

Cc Aaron Wang; Derrick Quok; Kenneth Lim; Charandeep Singh

Subject: PRI Assignment 75308 /CH /WP/Precise Auto Service /OD : FBF3179T /TP :
GBB9791G / DOA : 19.02.2018

Attachments: 201802231451 pdf; GBBS791G.PDF, FBF3179T.PDF

5.02p7( ga‘;laﬂtﬁ
Dear Sir, Nthicle \n

Prﬂﬂ"
Please arrange to survey GBB9791G on a without prejudice basis. I'@ W

Please conduct direct pre-repair inspection survey at the workshop below and update us imrrn.uiiz:lmel*..r if the repair
cost is above $10K,

Precise Auto Service

1 Kaki Bukit Avenue &

#02-34/36 Autoay @ Kaki Bukit
Singapore 539216

Tel: 67457367  Fax: 6841 3390

Please ensure your surveyor follows the NIMA protocol with vehicle being dismantled in front of your surveyor.

If the vehicle is not dismantled in front of your surveyor, then your surveyor should not sign any confirmation as
NIMA protocol is not being followed.

Please let us have a copy of your surveyor's preliminary report of the damages and repair cost within 3 days from
the date of inspection.

Best regards,
Claims Department

DirectAsia Insurance

Customer Service: +65 6665 5555
Retall: 88 South Bridge Road, S(058716)
www.directasia.com

-—Q0riginal Message-——

From: Riaz LLC [mallto:riaz@justice.com.sg]

Sent: Friday, February 23, 2018 4:35 PM

To: Motor Claims <motorclaims@directasia.com>

Cc: Aaron Wang <aaron.wang@directasia.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim
<kenneth@directasia.com>; Charandeep Singh <charandeep.singh@directasia.com>; 'Precise Auto Service'
<support@preciseauto.sg>

Subject: [EXT] RE: FAX - PRS - GBB9791G - DOA 17/2/2018

WITHOUT PREIUDICE
Dear sirs,

We refer to your below emall.



We would like to appoint Mr Marcus Chua from LKK AUTO CONSULTANTS as our mutual surveyor-SJE
Please ask the surveyor in charge to liaise directly with the repairer who Is copied in this email.

Thanks.

Regards,
HUILING
RIAZ LLC

——0riginal Message—

From: Motor Claims [mailto:motorclaims@directasia.com)

Sent: Friday, 23 February 2018 2:41 PM

To: RIAZ@JUSTICE.COM .5G

Cc: Aaron Wang <aaron,wang@directasia.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim
<kenneth@directasia.com>; Charandeep Singh <charandeep.singh@directasia.com>

Subject: FW: FAX - PRS - GBB9791G - DOA 17/2/2018

Importance: High

WITHOUT PREJUDICE

Your Ref: GBB3731G
Our Ref: 75308/CH

To: RIAZ L.L.C
133 New Bridge Road
#09-09Chinatown Point, Singapore 059413
Tel: 65340110
Fax: 65340220

Dear Sir,
We refer to your Notice of Accident dated :17.02.2018

We intend to conduct a pre-repair survey of the damage to your client's/your customer’s vehicle jointly with your
client/your motor workshop.

We propose to use one of the motor surveyors named in the attached list to conduct the joint pre-repair survey as a
single joint expert:

LKK AUTO CONSULTANT - Marcus Chua
LKK AUTO CONSULTANT - Kenneth Kong
LKK AUTO CONSULTANT - Ma Chin Fook
5TA Inspection - Daniel Chan Yin Leong
STA Inspection - Low Sar Huei
STA Inspection - Hong Fook Choy
LBS Automotive Appraisal - Derek Oh Siong Wee
LBS Automotive Appraisal - Mohd Fadhilah Bin Osman
LBS Automotive Appraisal - Stan See Chew Seng
VICOM - Tommie Lim
. VICOM - Fock Ping Yan
. VICOM - Jason Lau
. Direct Asia Insurance - Derrick Quok
. Direct Asia Insurance - Kepneth Lim
. Direct Asia Insurance - Aaron Wang

2PN

= e et e
I bwm o



Please let us know within two (2) working days whether you agree to the appointment of any of these maotor
surveyors as a single joint expert.
We will bear the cost of the pre-repair survey carried out by the single joint expert.

Best regards,
Claims Department

DirectAsia Insurance

Customer Service: +65 6665 5555
Retail: 88 South Bridge Road, S(058716)
www.directasia.com

--—0riginal Message—-—-

From: Gloria Kwok

Sent: Friday, February 23, 2018 3:25 PM

To: Motor Claims <motorclaims@directasia.com>
Subject: FAX - PRS - GBB9791G - DDA 17/2/2018
Importance: High

Hi TF,
For urgent PRS,
Thank you,

Best Regards,
Gloria

IMPORTANT NOTICE:

This message is intended only for the attention of the addressee and may contain legally privileged and/or
confidential information. Its unauthorised use, disclosure, storage or copying is not permitted. If you are not the
intended recipient, please permanently delete the original, destroy all copies and inform the sender.
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22812018 PARFICOE Rebata Enguiry

E_nq.uire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owmer 1D Type: Business

Owner ID: 4000E

Vehicle Details

Vehicle No.: GBBY771G

Vehicle to be Exported: Yes

Intended De-reglstration Date: 26 Feb 2018

Vehicle Make; TOYOTA

Vehicle Model: DYMA 150 MANUAL 3SEATER
Primary Colaur. White

Manufacturing Year: 2010

Engine No.: 1KD2055256

Chassis No: JTFAT35Y50K201366
Maximum Power Output: -

Open Market Value: £24,970.00

Original Registration Date: 29 Nov 2010

First Registration Date: 29 Nov 2010

Transfer Count: 0

Actual ARF Paid: £1.243.00

Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date:

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 28 Nov 2020

COE Category: C - Goods Vehicle & Bus
COE Period|Years): 10

QP Paid: $31,001.00

COE Rebate Amaunt: £8,542.00

Total Rebate Amount: $8.54200

The information contained herein is correct as at 26 Feb 2018

hittps:iivrl. ta.gov.sgita’vivaction/enguireRebataBy PublicBeforeDereginput PFUNCTION _[D=F0304008TT

N
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From: Hziao Tong (LEKAuto)

Sent: Monday, 10 September, 2018 7:43 AM

To: Charandeep Singh

Ce Admin A

Subject: RE: PRI Assignment 75308 /CH /WP/Precise Auto Service /OD : FBF3173T /TP
GBB9791G / DOA : 17.02.2018

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMK

Hi Charan,

We will check and get back to you.
Hi Mei Kwan,

Kindly assist. CC4/DAI18003542/Apa3

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

~—-0riginal Message-—

From: Charandeep Singh <charandeep.singh@directasia.com>

Sent: Sunday, 9 September 2018 4:24 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: PRI Assignment 75308 /CH /WP/Precise Auto Service /OD : FBF3179T /TP : GBB9791G / DOA : 17.02. 2018

Dear Hslao Tong,

Liability is against our insured, please advise If the other party workshop is claiming for repairs?

Regards

Charan Singh / Claims Specialist
Direct: +65 6603 3617

DirectAsia Insurance

Customer Service: +65 6665 5555
20 Anson Road, #08-01

Singapore 079912

www.directasia.com



Hsiao Tuna (LKKAuto) —

From: Hsiao Tang [LKKAuto)

Sent: Weadnesday, 12 September 2018 3:09 PM

To: "Precise Auto Service'

Cc: Admin A

Subject: Your Ref: GBB 9791G *Our Ref CC4/DAI18003542/Apa3 [ACCIDENT INVOLVING

FBF 3179T(DIRECT ASIA) AND GBB 9791G ON 19/02/2018]

Your Rel: GBB 791G Without Prejudice
Our Rel; CC4/DAIB003542/Apal

Dear Sirs,
ACCIDENT INVOLVING FBF 3179T(DIRECT ASIA) AND GBB 9791G ON 19/02/2018
We refer 1o the above matier.

Please be informed that basing on the accident statements submitted by both parfies, the liabllity & clear /
under BOLA (subject to BOLA guideline setflement) and shall proceed with direct setflement for the above
mentionad case.

Please note that this e-mail is on without prejudice basis which does not amount fo an authorisation of
repair to your client's vehicle,

The final repair cost is subjected fo the consistency of the domages according 1o the nature of the
accident.

And ke days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please note that all finalisation subject insurer's opproval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards

Hzino Tong, Chew | Case Handler

LKK Auto Consulianis Pie Lid

Phomi: 6742-3107 | email: chewht@ Ikkauto.com | fax: 6741-4108
BIk 51. Puva Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(4089:39)



b

From: Precise Auto Service <Support@preciseauto.sg>

Sent: Tuesday, 19 March 2019 1:20 PM

To: Hsiao Tong (LKKAuUtD)

Subject: Re: ACCIDENT INVOVLING VEHICLE NO, GBB 9791G AND FBF 3179T (Direct Asia)

ON 19 FEB 2018

Dear Hsiao Tong

We are agreeable to accept your offer @ 56,784.45
Thank you

Best Regards

Yan Hong

On Thu, 14 Mar 2019 at 08:11, Hsiao Tong (LKKAuto) <chewht@Ikk .com=> wrote:
Without Prejudice

(save as to costs)

Dear Ya Hong.

As spoken yesterday, we have our principal instruction to maintain offer as follows: -

Cosl Of Repair 5$5.457.00
Loss Of Rental (1 1doys x $120.00) | 5%1.320.00
LTA | GIA Search Fee 5% 7.45

Tolal | $54,784.45

Kindly re-consider our offer,

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deamed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKE Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Precise Auto Service <Support@preciseauto.sg>
Sent: Tuesday, 22 January 2019 1:37 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: Re: ACCIDENT INVOVLING VEHICLE NO. GBB 9791G AND FBF 3179T (Direct Asia) ON 19 FEB 2018

Without Prejudice

Dear Hsiao Tong

Our last request as follows:

1. Cost of Repair (Survey By Mr. Adrian) $ b5457.00 I(ggraad:l
2. Loss Of Use 5 300.00
3. Car Rental (11 days X $120.00) $ 132000 |({agreed)
4. LTA /| GIA Search § 8.00

Total : $§ 708500
Waiting for your reply.
Thank you



Best Regards

Yan Hong

On Thu, 17 Jan 2019 at 08:42, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:
Without Prejudice
Dear Sirs/Mdm,

We have our principal instruction to maintain offer as follows: -

Cost Cf Repair 555.457.00
Loss Of Rental [11days x $120.00) | §51.320.00
LTA / GIA Search Fee 58 7.45

Total | §56,784.45

Kindly re-consider our offer.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the
Issues of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Precise Auto Service <Support@preciseauto.sg>
Sent: Monday, 14 January 2019 3:54 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: Re: ACCIDENT INVOVLING VEHICLE NO. GBB 9791G AND FBF 3179T (Direct Asia) ON 19 FEB 2018

Dear Hsiao Tong

As per our client's requirement for his loss of use :

1. Cost of Repair (Survey By Mr. Adrian) $  5457.00 [(agreed)
2. Loss Of Use (4 days X $100.00) 5 320.00
3. Car Rental (11 days X $120.00) § 1.320.00 |(agreed)
4. LTA / GIA Search 3 8.00
Total : § 7.515.00
Waiting for your reply.
Thank you
Best Regards
Yan Hong
On Thu, 10 Jan 2019 at 19:55, Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Without Prejudice



Dear Sirs/Mdm,

We propose settlement as tollows: -

Cost Of Repair 5%$5,457.00
Loss Of Rental (1 1days x $120.00) | 5$1.320.00
LTA / GIA Search Fee 5% 7.45

Total | 556,784, 45

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole Intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
Inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto. com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Precise Auto Service reciseauto.sg>
Sent: Thursday, 20 December 2018 4:23 PM
To: Hsiao Tong (LKKAuto) <chewht@I| .com>

Subject: ACCIDENT INVOVLING VEHICLE NO. GBB 9791G AND FBF 3179T (Direct Asia) ON 19 FEB 2018



Your Ref. : CC4/DAI18003542/Apa3

Vehicle No. : GBB 9791G/T/18

M/s DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD

B8 South Bridge Road
Singapore 058716

Dear Ms. Hsiao Tong

We are the repairer for vehicle no. GBB 9791G and instructed by the owner, J Plus Ten Mini Mart, on his behalf

to submit the claims against your insured's vehicle no. FBF 3179T that was involved in the above mentioned
accident.

The accident was clearly caused by your insured's negligence. In order to save the legal cost, we will process the
claim to you directly as follows:

1. Cost of Repair (Survey By Mr. Adrian) $ 545700 [(Including GST)
2. Loss Of Use (4 days X $100.00) ] 400.00
3. Car Rental (11 days X $150.00) $ 1,650.00
4. LTA / GIA Search 3 8.00
Total : $§ 7.,515.00

Please let us have your payment in our favour of "Precise Auto Service”.

Your prompt reply of the above claims will be much appreciated.

Thank You

Best Regards



Yan Hong

T:67457367 | F: 6841 3390
E : support@preciseauto.sq
W: www.preciseauto.sq

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

Follow us on social media:

e, L, iseguiosvs’

s/ r.Ci reciseauiosvs

L'_flm:ffmw- facebook.com/PreciseAutoService/

Virus-free WWW. avg.com




T:67457367 | F:6841 3390
E : support@preciseauto.sq
W: www preciseauto.sg

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kakl Bukit, Singapore 417883

Follow us on social media:

Mittps:iwww. instagram. comy/preciseautosvy’

Vittps:Atwitter.comypreciseautosvs

Vireps:www. facebook.com/Precise AutoService/




T:67457367 | F:68413390
E : support@preciseautn.sq
W: www,preciseaito.sg

A : No,1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

Follow us on social media:

Wrttps:Ywww. instagram. com/preciseauitosvs’

ittps:Ywww, facebook. comy/PreciseAutoService/

T:67457367 | F:68413390

E: i

W: www.preciseauto.sq

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883



Follow us on social media:

hittps:www.instagram. com/preciseanutosvs’

hetps:twitter. com/preciseaulosvs
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" Hsiao Tong (LKKAuto)

From: Precise Auto Service <Support@preciseauto.sg>
Sent: Thursday, 20 December 2018 4,23 PM
To: Hsiao Tong (LKKAuto)
Subject: ACCIDENT INVOVLING VEHICLE NO. GBB 9791G AND FBF 3179T (Direct Asia) ON
17 FEB 2018
Attachments: 20122018161853.pdf
t Prejudi

Your Ref. : CC4/DAI18003542/Apa3
Vehicle No. : GBB 9791G/T/18

M/s DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
88 South Bridge Road
Singapore 058716

Dear Ms. Hsiao Tong

We are the repairer for vehicle no. GBB 97916 and instructed by the owner, J Plus Ten Mini Mart, on his behalf to
submit the claims against your insured's vehicle no. FBF 3179T that was involved in the above mentioned accident.

The accident was clearly caused by your insured's negligence. In order to save the legal cost, we will process the
claim to you directly as follows:

1. Cost of Repair [Survey By Mr. Adrian) $ 5457.00 [(Including GST)
2 Loss Of Use (4 days X $100.00) S 400.00
3. Car Rental (11 days X $150.00) $ 1,650.00
4. LTA / GIA Search 3 B.00
Total : $ 7,515.00

Please let us have your payment in our favour of "Precise Auto Service".
Your prompt reply of the above claims will be much appreciated.

Thank You

Best Regards
Yan Hong

T:67457367 | F: 6841 3390

E:

W: www.preciseauto.sq

A : No.1 Kakl Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

B




Follow us on social media:

L;_l %l Virus-free. www.ava com



TO: PRECISE AUTO SERVICE
NO. 1 KAKI BUKIT AVENUE &
#02-34/36
SINGAPORE 417883

LETTER OF AUTHORITY & INDEMNITY
ACCIDENT INVOLVING VEHICLENO. GBZ 41916 AND FBRF 3197
ON wl“{m&

We, J Plus Ten Mini Ma# NRIC No. #5214000&
owner of vehicle no. ©BR414( 4§ , hereby authorise M/S PRECISE AUTO

SERVICE to commence repairs to my moter vehicle and to forward the claim for damages
sustained In the above accident to the third party driver and/or his employer and/or the
vehicle owner and/or the insurer concerned. |/We agree that in consideration of you giving
up your repairer's lien | agree to assign the whole proceeds of my/our third party claim to
you and if applicable, our solicitors (to be appointed by you on my/our behalf) shall accept
this as my/our irrevocable authority to pay the amount compensated direct fo you after
deduction of their costs on a Solicitor & Client basis. |/MWe undertake to co-operata fully
with you and our solicitors to see the claim to a successful conclusion. In the event the
proceeds of claim for damages, interest, costs and expenses including legal costs are paid

to me directly by the third party insurer, | undertake to indemnify and/or reimburse the said
proceeds of claim to you.

If the third party driver andfor his employer andfor the vehicle owner and/or the
insurer reject liability, | will be fully respongible for the repair costs.

IWe also authorise you to sign all discharge vouchers/indemnity forms and all
necessary papers in connection with the above claim in my/our absence.

I/We authorise you to appoint such a firm of solicitors on my/our behalf as you shall
deem fit for the purpose of the third party/own insurers’ claim.

I/We undertake to inform you and/or the solicitors appointed by you on
myl/our behalf in the event the third party’s insurance company communicates with
me/us directly by telephone or in writing and l/we further undertake not to enter into
any compromise Settlement Agreement with the third party insurance without your

consent as | understand that this may jeopardise a fair recovery of the third party
clalm.

My vehicle Is repaired by the repairer on my own free will without any inducement,
threat and/or promise.

In the event of any breach of my undertaking and the repairer is compelled to
enforce this undertaking, | agree that | shall pay for the legal costs incurred by the repairer
on a solicitor and client's full indemnity basis.




RELEASE VOUCHER
(Direct Asia Express Third Party Claim)

“Well, PRECISE AUTOQ SERVICE (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of Direct Asia lnsurunce (Singapore) Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $85,457.00
(Repair Costs), $§1.320.00 (Loss of Rentaltse), $§7.45 (Disbursement) for vehicle no. GBB 9791G
was damaged pursuant 10 the sccident which occurred on 17/02/2018 (dmte) along TOH GUAN
ROAD (location) involving vehicles no/s. FBF 3179T.

This is pursuant to the inspection conducted on 23/02/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner I PLUS TEN MINT MART (“the third party
claimant™) of vehicle no. GBB 9791G 1o make the claim as set out in the above paragraph and we/l
have [ull authority to settle the malter on hisher behalf in & manner that we/l deem . We/l enclase
herein the letter of authority given by “the third party claimani™.

Weid further confirm that we/l will indemnify Direct Asia Insurance (Singapore) Pie Lid for all
damages, loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former [or any loss and
expenses sulTered pertaining 1o costs of repairs and/or rental and/or loss of use pursuant (o the damage
to GBB 9791G (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the sccident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
junisdiction over any dispute arising out of the same.

Dated this (day) of Mmoveh {month) I[I_[El,[ym}

Ly G

Signed by appointed surveyor Signed by “the workshop™ (with chop)




PRECISE AUTO SERVICE

NO 1 KAKI BUKIT AVE 6 #02-33/34 /36 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 68413390

CO. REG. NO.:35766600C  GST REG. NO.:35766600C

Accident Date : 17-02-18

OUR REF: GBB 9791G/T/18

TAX INVOICE
| PLUS TEN MINI MART
24 Mimosa Drive Invoice No.: TP1B11-015
Singapore 805434
DATE: 30-11-18
FINAL BILL ON VEH. NO. : GBE 9791G
VEHICLE MODEL : TOYOTA DYNA
LUMP SUM REPAIR

INCLUDING SUPPLY OF PARTS & LABOUR

PANEL BEATING & SPRAY PAINTING 5,100.00
SUB-TOTAL : 5.100.00
ADD GST 7% 357.00

TOTALAMOUNTSGD 5,457.00

This is a computer generated document and requires no signature.



Precise Car Rental

INVOICE

1 Kaki Bukit Avenue § #02-34 Autobay@KakiBukit DATE: March 3, 2018
Singapore 417883 INVOICE # R-0238
Phone 6T45T3687 Fax 68413380 FOR: Accident Car
Replacement
Vehicle # GZ 1888 U
Bill Te:
PRECISE AUTO SERVICE
CO: J PLUS TEN MINI MART
Kumaresan Preathi
24 Minosa Drive
Singapore 805434
DESCRIPTION NUMBER OF DAYS| RATE AMOUNT
Rantal from 20/02/2018 at 3pm to 030372018 11| %150 51,850
atl 3.30PM
YOURREF:GBBO9T91 G
TOTAL | & 1,650.00

Make all cheques payable to Precise Car Rental

Signature of Owner
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5:21PM

19 24% M)

& Land Transport Authority of Singapore

Current Owner Details
Owner ID Type:

Owner ID:

Owner Name:

Registered Address Type:

Registered Block/House
No.:

Registered Street Name:
Registered Unit No.:
Registered Building Name:
Registered Postal Code:

Current Vehicle Details

Vehicle No.:

Make Description/Model:

Insurance Company Name:

Print

Singapore NRIC
S8372651B
PHYO SITHU
HDB/HUDC

54

CHAI CHEESTREET
#09-849

460054

FBF3179T

HARLEY DAVIDSON
/ XL883N IRON

DIRECT ASIA
INSURANCE |
(SINGAPORE) PTE LTD

OK

»

| P L, S ——— () Ansiblomesmms

P L 2



Hsiao Tung !LI{I{Autn!

From: Charandeep Singh <charandeep.singh@directasia.com>

Sent: Monday, 7 January 2019 9:44 AM

To: Hsiao Tong (LKKAuto])

Cc Admin A

Subject: PRI Assignment 75279 /CH /WP/Precise Auto Service /OD : FBF3179T /TP :

GBBS791G / DOA : 17.02.2018

Dear Hsiao Tong,

| refer to your email dated 6 January 2018.

Please note that our reference no. is 75279 and not 75308,
Please reduce Loss of Rental to 55120.00.

Make a counter offer as follows:

Costs Of Repairs 555,457.00

Loss Of Rental 551,320.00

LTA f GIA Search Fee §57.45

Total 556,784.45
Regards

Charan Singh f Claims Specialist
Direct: «65 6603 3617

DirectAsia Insurance
Customer Service: +B5 6665 5555
20 Anson Road, #08-01
Singopore 079912

www.directasia.com

006000

CONHOENTIALITY NOTICE: This ermaidl {and any attacnment) ks imtended only for the attention of the addresses and may contam legally prowleged sndfor

) erdrrnaton. Ity unguthoriued v dischoine, oy crifing 14 rot e metled () g st thes indeseglisg pegipesnt plasas perrmnarsi bl dels] g

iginsl, destroy #i coples-and inform the senter by relum émail. Think you. An e-mail regly 1o this sddresd may be subject to interceptioh ar monitorng

atcmd| vedscnd ar for lawful business practces, Direct Az Insursnces {Singapore) Fre Lud [(Company Reg: 20082 1:11G)

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Sunday, 6 January, 2019 1:33 PM

To: Charandeep Singh

Cc: Admin A

Subject: [EXT] RE: PRI Assignment 75308 /CH /WP/Precise Auto Service /OD : FBF3179T /TP : GBB9791G / DOA :
17.02.2018

Withou! Prejudice

Hi Charan,



wWe refer to the above matier,

We seek your approval to offer Third Party repairer, PRECISE AUTO SERVICE at $7,.114.45(all-in). The
breakdown is as follows: -

1. Cost of Repair (w/G5T} $ 5.457.00
2. Loss of Rental [11days x $150.00) $ 1,650.00
3. LTA/ GIA Search Fee $ 7.45
TOTAL $57.114.45
Enclosed herewith the supporting document for your perusal.
For your approval please.
Best Regards,

Hsiao Tong, Chew | Case Handler

LEE Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408933)

—Original Message—

From: Hsioo Tong (LKKAuto)

Sent Wednesday, 12 September 2018 3:09 PM

To: 'Charondeep Singh' <charandeep.singh@directasia.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: PRI Assignment 75308 /CH /WF/Frecise Auto Service /OD : FBF317%T /TP : GBB?791G / DOA :
17.02.2018

Hi Charan,
We refer to your below emall.

We are pending finalisation with third party repairer,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKE Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fox: 6741-4108 Blk 51. Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | S(408933)

—Qriginal Message—-

From: Hsiao Tong (LKKAuto)

Sent: Monday. 10 September 2018 7:43 AM

To: Charandeep Singh <charandeep.singh@directasiac.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: PRI Assignment 75308 /CH /WP/Precise Auto Service /OD : FBF3179T /TP : GBB?791G / DOA. :
17.02.2018

Hi Chaoran,



" We will check and get bock to you.
Hi Mei Kwan,

Kindly assist. CC4/DAI8003542/Apal

Best Regards,

Hsioo Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: §742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue |, #02-25 | 5(408933)

—Original Message—

From: Charandeep Singh <charandeep.singh@directasia.com>

Sent: Sunday, ? September 2018 4:24 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Subject: PRI Assignment 75308 /CH /WP /Precise Auto Service /OD : FBF31797 /TP : GBB771G / DOA ;
17.02.2018

Dear Hsiao Tong,

Liability is against our insured, please advise if the ather party workshop is claiming for repairs?

Regards

Charan Singh / Claims Specialist
Direct; +465 6603 35617

DirectAsia Insurance

Customer Service: +45 6645 5555
20 Anson Road, #08-01
Singapore 079912

www . directasia.com

CONFIDENTIALITY NOTICE

CONFIDENTIALITY NOTICE: This email (and any attachment) is intended only for the attention of the
addressee and may contain legally privileged and/or confidential information. Its unauthorised use,
disclosure, storage or copying is not permitted. If you are not the intended recipient, please pemanently
delete the original, destroy all copies and inform the sender by return email. Thank you. An e-mail reply to
this address may be subject to interception or monitaring for operational reasons or for lawful business
practices. Direct Asia Insurance (Singapore) Pte Lid ([Company Reg: 200822411G)

IMPORTANT NOTICE:

This message is intended only for the attention of the addressee and may contain legally privileged and/or
confidential information. Its unauthorised use, disclosure, storage or copying is not permitted. If you are not
the intended recipient. please permanently delete the original, destroy all copies and inform the sender.




' A V | V4 LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933
- TEL: 6256 3561 FAX 6256 4315
Reg. No 189507188R GST Reg No 18-8607188-R
Affillated to Federation Internationale Des Exports En Automoblie
DIRECT ASIA INSURANCE (S) PL Raf CC4/DAINBO03542/Apaigd
igﬂf’ %:swoﬁnmsomsmmmﬂz 079912 Pate 23:04-2018 Ml”""llll“l”l"m
Code : DAl
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBF 31747 Veh. Inspected GBB 87816
Policy No. Coverage ($) 0.00
Claim No. 75279 Excess (§) 0.00
Assign From = CHARAN Assign Date 23/02/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA DYNA c.c 2982
Engine No. HIDDEN Year of Reg. 200
Chassis No. JTFAT3SY50K201366 Colour WHITE
Odometer 266967 Steering IN ORDER
Brakes IN ORDER Madification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [195R15C SUMITOMO & mm
L/H Front Tyre |195 R15C SUMITOMO 6 mm
R/H Rear Tyre |155 R12C YOKOHAMA 6 mm
L/H Rear Tyre 155 R12C YOKOHAMA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  17/02/2018 Inspection Date 23/02/2018
Survey held at PRECISE AUTO SERVICE
NO.1 KAKI BUKIT AVE B
#02-34/36
SINGAPORE 417883
sa, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 9 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 4080833
TEL: 6255 3581 FAX: G258 4315

Reg. No: 189607198R GST Reg No 18-8607188-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBB 9791G
' Estimate By | Our Adjusted
Qty Description of Parts Condition mg“ )
REPLACEMENT OF PARTS
1|FRONT BUMPER BENT 356.25 356.25
1{HEAD LAMP-RH CRACKED 781,90 645 80
1|HEAD LAMP LOWER RUBBER BEADING NOT NECESSARY 172.45 -
3|HEAD LAMP LOWER RUBBER BEADING CLIPS @$1280 |NOT NECESSARY 35870 -
1|FRONT GRILLE CRACKED AT4 45 A74 45
1|FRONT GRILLE BADGE NECESSARY 172.25 17225
8|FRONT GRILLE CLIPS [@%12.90 MECESSARY 103.20 20.00
1|FRONT NUMBER PLATE BRACKET BENT 27445 274 .45
1|FRONT CORNER PANEL-RH DISTORTED 181.80 181.80
1|FRONT PANEL DENTED 1,018.45 1,019.45
1|FRONT AFPRON PANEL (CENTRE) NOT NECESSARY 631.45
1|FRONT APRON PANEL (RH) NOT NECESSARY 280.90
1|WIPER ARM-RH NOT NECESSARY 174 45
1|WIPER BLADE-RH NOT NECESSARY 121.35
1|WIPER PANEL (CENTRE) NOT NECESSARY a71.45
1|WIPER PANEL (RH) CRACKED 281.10 281.10
1|FRONT WINDSCREEN GLASS CRACKED 1.217.40 1,217.40
1|FRONT WINDSCREEN GLASS RUBBER NECESSARY 374 .45 374 45
1|STEERING BOX ASSY NOT NECESSARY 2,721.45
1|FRONT DOOR ASSY-RH TO REPAIR SEE 121840
LABOUR
1|FRONT DOOR HINGES-BOTTOM NOT NECESSARY 174 .45
1|FRONT DOOR VERTICAL RUBBER BEADING NOT NECESSARY 271.85
4|FRONT DOOR VERTICAL RUBBER BEADING CLIPS NOT NECESSARY 51.60
@$12.90
1|FRONT DOOR LOWER STEP GARMISH CcuT 3rrio 24110
1|FRONT BUMPER BRACKET RH BENT 286.50 286.50
LESS 25% DISCOUNT -3.000.47 -1,361.27
9,028 43 4. 08383
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN) BENT 35.00 35.00

Report Ref No. CC4/DAI18003542/Apa3q2




LKK Auto Consultants Pte Ltd

51 Uit Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 62556 3581 FAX: 6256 4215

Reg. No: 189607198R GST Reg No 16-6607188-R Page No. 2 of 2
- Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (3) o
1|FRONT WINDSCREEN GLASS ERP BRACKET (SN) NECESSARY 20.00 20.00
1|FRONT DOOR R.O.C STICKER (SN) NECESSARY 60.00 30,00
115,00 85.00
LABOUR
TOWING 80,00 60.00
TO CHECK WIRING SYSTEM. 80.00 30.00
TO REMOVE & REFIX FRONT WINDSCREEN GLASS 150,00 120,00
TO REMOVE & REFIX STEERING BOX & ADJUST WHEEL |NOT NECESSARY 180.00
ALIGNMENT
TO TUFF COAT AFFECTED AREAS. NOT NECESSARY 120,00
TO REMOVE & REFIX FRONT RH DOOR MECHANISM.  |NOT NECESSARY 120,00
TO REMOVE & REFIX DASHBOARD NOT NECESSARY 280.00
TO RESPRAY AFFECTED AREAS 1,250.00 1,000.00
TO RENEW DAMAGED PARTS STRAIGHTEN & REPAIR 1,550.00 1,000.00
FRONT RH DOOR PILLAR FRONT CHASSIS CENTRE
MEMBER & ALIGNED ALL PARTS INCLUSIVE OF THE
REPAIR OF FRONT DOOR ASSY-RH
TO REMOVE & REFIX AIR COND PIPING,VACUUM & TOP |NOT NECESSARY 200.00
UP AIR COND GAS.
4,010.00 2.210.00
GRAND TOTAL 13,153.43 6,378.83
RECOMMENDED COST OF LUMP SUM REPAIRS 5,100.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/DAI18003542/Apadq2

X2

B.Eng AMSOE.AMIRTE AMSAE-AMMATA|

Licensed Appralser

DISCLAIMES OF LIABILITY TO THIRD PARTIES:- This Report is mads saksly for the use and benslit of the Clisnt named on ihe fronl page of this Report




