Hsiao Tnna (LKKAuto)

From: Precise Auto Service <Support@preciseauto sg>

Sent: Monday, 15 April 2019 1:03 PM

To: Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOVLING VEHICLE NO. SLR 5500D AND SKG 1458P ON 13 FEB 2018
Attachments: 15042019125807 pdf

Wi dice

Your Ref. : -

Vehicle No. : SLR 5500D/T/18(SJE)

M/s DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
88 South Bridge Road

Singapore 058716

Dear Ms. Hsiao Tong

RE : ACCIDENT INVOVLING VEHICLE NO. SLR 55000 AND SKG 1458P ON 13 FEB 2018 @ 08 : 05 HRS ALONG ALONG
PIE TOWARDS CHANGI

We are the repairer for vehicle no. SLR 5500D and instructed by the owner, Rto Leasing Pte Ltd, on his behalf to
submit the claims against your insured's vehicle no. SKG 1458P that was involved in the above mentioned accident.

The accident was clearly caused by your insured’s negligence. In order to save the legal cost, we will process the
claim to you directly as follows:

1. Cost of Repair (Surveyed By Mr. Adrian) $ 14,766.00 i[Including GST)

2. Car Rental (25 days X $200.00) 5 5,000.00 (Including GST)

3. LTA / GIA Search Fee 5 37.00 a
Total : $ 19,803.00 y

Please |et us have your payment in our favour of "Precise Auto Service".

Your prompt reply of the above claims will be much appreciated.

Thank You

Best Regards
Yan Hong

T:67457367 | F:6841 3390

E : support@preciseauto.sg

w:

A : No.1 Eaki Bukit Ave b, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883
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TO: PRECISE AUTO SERVICE
NO. 1 KAKI BUKIT AVENUE 6
#02-34/36
SINGAPORE 4178823

LETTER OF AUTHORITY & INDEMNITY

ACCIDENT INVOLVING VEHICLE NO. SLR 5500 D AND SkG j458P

IWe, Rio Jeasing pre 1ol NRIC No. 2917 211462
owner of vehicle no. _ SLR 55000 ., hereby authorise M/S PRECISE AUTO

SERVICE to commence repairs to my motor vehicle and to forward the claim for damages
sustained in the above sccident to the third party driver and/or his employer and/or the
vehicle owner and/or the insurer concerned. |\We agree that in consideration of you giving
up your repairer’s lien | agree to assign the whole proceeds of my/our third party claim to
you and if applicable, our solicitors (to be appointed by you on my/our behalf) shall accept
this as myfour irevocable authority to pay the amount compensated direct to you after
deduction of their costs on a Solicitor & Client basis. |/We undertake to co-operate fully
with you and our solicliors to see the claim to a successful conclusion. In the event the
proceeds of claim for damages, interest, costs and expenses including legal costs are paid

to me directly by the third party insurer, | undertake to indemnify and/or reimburse the said
proceeds of claim to you.

If the third party driver and/or his employer and/or the vehicle owner and/or the
insurer reject liability, | will be fully responsible for the repalr costs.

IWe also authorise you to sign all discharge vouchers/indemnity forms and all
necessary papers in connection with the above claim in my/our absence.

|/We authorise you to appoint such a firm of salicitors on my/our behalf as you shall
deem fit for the purpose of the third party/own insurers’ claim.

I/We undertake to inform you andl/or the solicitors appointed by you on
myl/our behalf in the event the third party’s insurance company communicates with
mefus directly by telephone or in writing and l/we further undertake not to enter into
any compromise Settlement Agreement with the third party insurance without your

consent as | understand that this may jeopardise a fair recovery of the third party
claim,

My vehicle is repaired by the repairer on my own free will without any inducement,
threat and/or promise.

Inthe event of any breach of my undertaking and the repairer is compelled to

enforce this undertaking, | agree that | shall pay for the legal costs incurred by the repairer
on a soligitar client’s full indemnity basis.

u;‘ SI ’&I/;
wpér Sign

(Cgmpany Stamp, if Applicable)




PRECISE AUTO SERVICE

NO 1 KAKI BUKIT AVE 6 #02-33/34 /36 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 68413390
CO. REG.NO.:35766600C GST REG.NO.:35766600C

ettty ——e—————F—t—— = § = T T T L L £ L & & 8 s e-s-s-se-bttbt bttt b4t P EE IR R A e

Accident Date ; 13-02-18

OUR REF : SLR 5500D/T/18 (S)E)

TAX INVOICE
Rto Leasing Pte Ltd
Blk 989C Jurong West 5t 93 Invoice No, : TP1902-015
#15-667
Singapore 643989 DATE:28-02-19
FINAL BILL ON VEH. NO. : SLR 5500D
VEHICLE MODEL : TOYOTA HARRIER
LUMP SUM REPAIR
INCLUDING SUPPLY OF PARTS & LABOUR
PANEL BEATING & SPRAY PAINTING 13,800.00
SUB-TOTAL : 13.800.00
ADDGST 7% 966.00
TOTAL AMOUNT SGD $ 14,766.00

This Is a computer generated document and requires no signature.



BKW
RENT-A-CAR TAX INVOICE

GST REG. NO.- 200106276D

INVOICE TO DATE INVOICE NO.
PRECISE AUTO SERVICE 14-Mar-2018 A 37275
/0 ONG CHING CHUAN
BLK 989C JURONG WEST STREET 93
15667
SINGAPORE 643989

VHA NO DUE DATE VEH. NO

( A 37275 14-Mar-2018 SLS 311K

DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 13 FEBRUARY 2018 10 10 MARCH 2018 2 186.9158 41.672.90

YOUR REF: SERTSS00 D )
f A
C )
.

GST @ 7% $327.10
TOTAL $5.000.00

All cheques muxt be made pavable to BKW Rene A Car Pre Lid
Plegye write the vehicle and bivolce number on the rexerve

ACRA No: 2001062760 GST Reg. No: 20-0106276-0  Website: www.bkw.sg

EKW Rent-A-Car Pte Lid
120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6271 1661
==
A subsidiary of BKW Automobile Pte Lid -

biSHFE
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13.7b. 2018 16:38 o
Vehicle Hub No. H?’due . W1

Enquire Vehicle & Owner Information ( Vehlcle No. SKG1458P As Al 13 Feb 2018 / 08:05:00)

Law Firm Search Detalls

Search Reason: Insurance claim In relation Lo traffic accident
Law Firm Casa Ma.. SLRSS00DJZ

Current Owner Detalls

Chwrvar 10 Typea: Singapore NRIC

Cwmer 1D SHPIZSATA

Crwrier Mame: LEOW CHEE YEM

Registered Address Type: HDB/HUDC

::I‘illlfﬂ Block/House B1A

Registered Street Name:  JURCONG WEST CENTRAL 1
Registered Unit Mo #03-94

Registered Building Mame: -

Reglstered Postal Code: 641681

Current Vehicle Details

Vehicle No. SKG1458F
Make Description/Model: AUDI { A4 ATTRACTION 18 TFSIMU (PI)
Insurance Company Name:DIRECT ASIA INSURANCE [SINGAPORE) PTELTD

Wit fhurd ta new saditalvrllaction/lawFirmDetall7FUNCTION _ID=F1801071ET 2/13/2018



Hsiao TnnE (LKKAuto)

From: Sharon Tan <sharontan@directasia.com>

Sent: Thursday, 10 October 2019 10:38 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: Claim: 75219/ST | TPD SLR5500D | Accident along PIE twds Changi before Toa
Payoh involving SKG1458P (O1) > SLR5500D (NTUC) > SFL7980R (AIG) an
13/02/2018

Hi Ms Hsiao Tong,

We have called you but you were not available,
Please assist to offer $18,500 (final offer).
Regards

Sharon Tan / Senior Claims Specialist
Heoct: 465 6603 3619

DirectAsia Insurance
Otfice: 20 Anson Road, 808-01, S(079912)

www.directasia.com

008000

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Tuesday, 24 September, 2019 4:17 PM

To; Sharon Tan <sharon.tan@directasia.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXT] RE: Claim: 75219/ST | TPD SLRS500D | Accident along PIE twds Changi before Toa Payoh involving
SKG1458P (01} > SLR5500D (NTUC) > SFL7980R (AIG) on 13/02/2018

Hi Sharon,
we refer to your below emall.
Third party rejected our offer at $18,294.00(all-in) and proposed $18,700.00(all-in).

Kindly let us have your further mandate/instruction.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone; 6725197 | email; chewht@ lkkouto.com | fax; 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)



From: Sharon Tan <sharon.tan@directasia.com>

Sent: Friday, 20 September 2019 4:18 PM

To: Hsiao Tong [LKKAuto) <ch lkk .com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Claim: 75219/5T | TPD SLR5500D | Accident along PIE twds Changi before Toa Payoh Involving SKG1458P
(Ol) > SLRS5000 (NTUC) > SFL7980R (AIG) on 13/02/2018

Hi Ms Hsiao Tong,

We have not heard from you since our email dated 12/7/19.

Please update us on the developments of this third party settlement matter.
Regards

Sharon Tan / Senlor Claims Specialist
Hrect: +65 6603 3619

DirectAsia Insurance
Office 20 Anson Road, #08-01, 5{079912)
www.directasia.com

008000

From; Sharon Tan

Sent: Friday, 12 July, 2019 2:28 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Claim: 75219/5T | TPD SLR5500D | Accident along PIE twds Changl before Toa Payoh involving 5KG1458P
(O1) > SLRS500D (NTUC) > SFL7980R {AIG) on 13/02/2018

WITHOUT PREJUDICE

Hi Ms Hsiao Tong,

We refer to the above matter.

Please assist to offer 5160 and 22 days.
Regards

Sharon Tan / Senlor Claims Specialist
1. +65 6603 3619

DirectAsia Insurance
Office: 20 Anson Road, #08-01, 5[(079912)
www.directasia.com

006000

From: Hsiao Tong (LKKAuto) ilto:chewht@lkkauto.co
Sent: Saturday, 6 July, 2019 11:39 AM

To: Sharon Tan <shargn.tan@directasia.com>

Ce: Admin A <admin-a@lkkauto.com>



S‘uh]m: [EXT] RE: Claim: 75219/ST | TPD SLR5500D | Accident along PIE twds Changi before Toa Payoh involving
$KG1458P {0l) > SLRS500D (NTUC) > SFL7980R (AIG) on 13/02/2018

Without Prejudice
Dear Sirs/Mdm.
We refer 1o the above matier.

Third party rejected our offer at $17,174.00(all-in) and proposed § 19,274.00({all-in), The breakdown of third
parly proposed as follows: -

1. Cost of Repair [w/G5T] 3 14,766.00
2, Car Rental (25 days X $180.00) % 4,500.00
3. LTA Seorch Fee 3 B.00

Total : $ . 19,274.00

Kindly lel us have your further mondaote.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Indostrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Sharon Tan <sharon.tan@directasia.com>

Sent: Tuesday, 18 June 2019 2:45 PM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Claim: 75219/5T | TPD SLR5500D | Accident along PIE twds Changi before Toa Payoh involving SKG1458P
(Ol) = SLRS500D [NTUC) > SFL7980R (AIG) on 13/02/2018

WITHOUT PREJUDICE
Hi Ms Hsiao Tong,
We refer to your emall dated 3/6/19.

We are agreeable with your recommendation. Please proceed to negotiate as such and keep us posted once there |s
a settlement.

Regards

Sharon Tan / Senlor Claims Specialist
hroect: +65 6603 3619



DirectAsia Insurance
Office: 20 Anson Road, #08-01, 5{0799112)

www.directasia.com

008000

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com

Sent: Monday, 3 June, 2019 9:31 AM

To: Sharon Tan <shar | ia.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: [EXT] *Part 1/2 - RE: Claim: 75219/ST | TPD SLR5500D | Accident along PIE twds Changi before Toa Payoh
involving SKG1458P (O1) > SLRS500D (NTUC) > SFL7980R (AIG) on 13/02/2018

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We seek your approval to offer Third Party repairer. PRECISE AUTO SERVICE at $17,174.00(all-in). The
breakdown is as follows: -

1. Cost of Repair |w/GST) %14,766.00
2. Loss of Rental [1édays x $150.00) § 2.400,00
3. LTA/GIA Search Fee L 8.00

TOTAL 517,174.00

Enclosed herewith the supporting document for your perusal. (Part 1/2)

For your approval please.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultunts Ple Lid

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 10 March 2019 7:53 PM

To: Sharon Tan <sharon.tan@directasia.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: Claim: 75219/5T | TPD SLR5500D | Accident along PIE twds Changi before Toa Payoh involving
SKG1458P (Ol) > SLR5500D {NTUC) > 5FL7980R (AIG} on 13/02/2018

Dear Sharon,

We are still pending for finalisation with third party repairer,



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1. #02-25 | 5{4089331

—-—Original Message-—

From: Sharon Tan <sharon. irectasia.com>

Sent: Thursday, 15 November 2018 11:21 AM

To: Shu Pel (LKKAuto) <shupei@|kkauto.com>

Ce: Hsiao Tong (LKKAuUto) <chewht@lkkauto.com>

Subject: Claim: 75219/ST | TPD SLR5500D | Accident along PIE twds Changi before Toa Payoh involving SKG1458P
(O1) » SLRS500D {NTUC) > SFL7980R (AIG) on 13/02/2018

Hi Ms Shu Pei,

We have not heard from you since our emall dated 5/6/18.

Please update us on the developments of this third party settlement matter.
Regards

Sharon Tan / Senior Claims Specialist
Direct: +65 6603 3619

DirectAsia Insurance

Customer Service: +65 6665 5555

Office: 20 Anson Road, #08-01, 5(079912) www.directasia.com -—Original Message—

From: Sharon Tan

Sent: Tuesday, 5 June, 2018 5:34 PM

To: shupei@lkkauto.com

Cc: Hsiao Tong

Subject: Claim: 75219/5T | TPD SLR55000 | Accident along PIE twds Changi before Toa Payoh involving 5SKG1458P
{Of) = SLR5500D (NTUC) = S5FL7980R (AIG) on 13/02/2018

WITHOUT PREJUDICE
SAVE AS TO COSTS

Hi Ms ShuPei,

We refer to the above matter.

We are agreeable to a DIRECT SETTLEMENT in this matter.
Kindly engaged with workshop and keep us updated.
Regards

Sharon Tan / Personal Claims Specialist
Direct: +65 6603 3619

DirectAsia Insurance
Customer Service: +65 6665 5555
Retail: B8 South Bridge Road, S(058716)



www.directasia.com

——0riginal Message—

From: Motor Claims

Sent: Tuesday, 5 June, 2018 1:48 PM

To: Sharon Tan

Subject: FW: |[EXT] RE: PRI Assignment 75219 /ST /WP/Precise Auto Service /OD : SKG1458P /TP : SLR5500D / DOA :
13.02.2018

Dear Sharon,
FYl. 75219/5T
Best Regards,

DirectAsia Insurance

Customer Service: +65 6665 5555
Retail: 88 South Bridge Road, S(058716)
www.directasia.com

——0riginal Message—

Fram: Shu Pei (LKKAuto) [mailto:shupel@|kkauto,com)|

S5ent: 5 June, 2018 12:10 PM

To: Motar Claims <motorclaims@directasia.com>; Claim <claim@directasia.com:; Hslao Tong [LKKAuto)
<chewht@l|kkauto.com>

Cc: Aaron Wang <aaron.wang@directasia.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim
<kenneth@directasia.com>; Charandeep Singh <charandeep.singh@directasia.com>

Subject: [EXT] RE: PRI Assignment 75219 /ST /WP/Precise Auto Service /OD : SKG1458P /TP : SLR5500D / DOA. :
13.02.2018

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.
Please kindly advice liability soonest.

Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

—0Original Message-—

From: Shu Pel [LKKAuto)

Sent: Wednesday, 4 April 2018 11:54 AM

To: motorclaims@directasia.com; claim@directasia.com; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@|kkauto.coms=; 'Aaron Wang' <aaron.wang@directasia.com>; 'Derrick Quok'
<derrick@directasia.com>; ‘Kenneth Lim' <kenneth@directasia.com>; 'Charandeep Singh'
<charandeep.singh@directasia.com>

Subject: RE: PRI Assignment 75219 /ST /WP/Precise Auto Service /OD : SKG1458P /TP : SLR55000 / DOA : 13.02.2018

WITHOUT PREJUDICE



Dear Sir/Madam,

We refer to the above matter.
Please kindly advice liability soonest.
Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; shupei@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(4085933)

——0riginal Message—

From: Shirley Hiew [LKK Auto)

Sent: Monday, 19 March 2018 10:49 AM

To: motorclaims@directasia.com; claim@directasia.com; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; "Aaron Wang' <aaron.wang@directasia.com>; 'Derrick Quok’
<derrick@directasia.com>; 'Kenneth Lim' <kenneth@directasia.com>; 'Charandeep Singh'
<charandeep.singh@directasia.com>

Subject: FW: PRI Assignment 75219 /ST /WP/Precise Auto Service /OD : SKG1458P /TP : SLR5500D / DOA :
13.02.2018

Your ref: TBA
LKK ref: CC4/DAI18003530/Aps3

Dear Sir/Madam,

We refer 1o the above matter.

Please kindly advice liability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: ShirleyHiew@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue

1, #02-25 | 5(408933)

—QOriginal Message-—

From: Charandeep Singh [mailto:charandeep.singh@directasia.com]

Sent: Friday, 2 March 2018 5:52 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Aaron Wang <aaron.wang(@directasia.com>; Derrick Quok
<derrick@directasia.com>; Kenneth Lim <kenneth@directasia.com=; Motor Claims <motorclaims@directasia.coms;
Claim <claim@directasia.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com=; Sharon Tan
<sharon.tan@directasia.com>

Subject: PRI Assignment 75219 /ST /WP/Precise Auto Service /OD : SKG1458P /TP : SLR5500D / DOA : 13.02.2018

Dear Shirley,

Please note that DA claim reference i1s 75219/5T and not 74799,
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Regards

Charan Singh / Claims Specialist

Direct: +65 6603 3617

DirectAsia Insurance

Customer Service: +65 6665 5555
Retail: B8 South Bridge Road, S{058716)
www.directasia.com

CONFIDENTIALITY NOTICE

CONFIDENTIALITY NOTICE: This email (and any attachment) is intended only for the attention of the addressee and
may contain legally privileged and/or confidential information. Its unauthorised use, disclosure, storage or copying Is
not permitted. If you are not the intended recipient, please permanently delete the original, destroy all copies and
infarm the sender by return email. Thank you. An e-mall reply to this address may be subject to interception or
manitoring for operational reasons or for lawful business practices. Direct Asia Insurance (Singapore) Pte Ltd
(Company Reg; 200822611G)

——Original Message-—

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com)

Sent: Friday, 2 March, 2018 12:04 PM

To: Motor Claims; Claim; Hsiao Tong (LKKAuto)

Cc: Admin A; Aaron Wang; Derrick Quok; Kenneth Lim; Charandeep Singh

Subject: |EXT] RE: PRI Assignment 74799 /ST /WP/Precise Auto Service /OD : SKG1458P /TP : SLRS500D / DOA :
13.02.2018

Your ref; TBA
LKK ref: CC4/DAI18003530/Aps3

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

We have inspected TP vehicle SIN 5654M at M/s Precise Auto Service - Kaki Bukit.

Enclosed for your perusal is:
- TP GIA report

Please kindly advice llability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action,

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,
To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Shirley Hiew | Admin
LKK Auto Consultants Pte Ltd



Phone: 6366-0055 | email: ShirleyHiew@|kkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S{408933)

——Original Message—-
From: Admin-D (LKKAuto)
Sent: Friday, 23 February 2018 11:37 AM
To: 'Motor Claims' <motorclaims@directasia.coms; assignments <assignments@Ilkkauto.com>
Cc: 'Aaron Wang' <aaron.wang@directasia.com>; ‘Derrick Quok' <derrick@directasia.com>; 'Kenneth Lim’
<kenneth@directasia.com>; ‘Sharon Tan' <sharon.tan@directasia.com>; Admin A <admin-a@lkkauto.com»
Subject: RE: PRI Assignment 74799 /ST /WP/Precise Auto Service /OD : SKG1458P /TP : SLR55000 / DOA : 13.02.2018

Dear Sir/Mdm,
Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | emall: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

——0riginal Message-—

From: Motor Claims [mailto:motorclaims@directasia.com)

Sent: Thursday, 22 February 2018 4:03 PM

To: assignments@lkkauto.com

Cc: Aaron Wang <aaron.wang@directasia.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim
<kenneth@directasia.com=; Sharon Tan <sharon.tan@directasia.com>

Subject: PRI Assignment 74799 /ST /WP/Precise Auto Service /OD : SKG1458P /TP : SLR5500D / DOA : 13.02.2018

Dear Sir,
Please arrange to survey SLRS500D on a without prejudice basis.

Please conduct direct pre-repair inspection survey at the workshop below and update us immediately if the repair
cost is above S10K,

Precise Auto Service

1 Kakl Bukit Avenue 6. #02-36
Autobay @ Kaki Bukit

Singapore 417883

Tel: BBSE 1846 Fax: 6487 6070

Please ensure your surveyor follows the NIMA protocol with vehicle being dismantled in front of your surveyar.

If the vehicle Is not dismantled in front of your surveyor, then your surveyor should not sign any confirmation as
NIMA protocol is not being followed.

Please let us have a copy of yaur surveyor's preliminary report of the damages and repair cost within 3 days from
the date of inspection.

Best regards,

Claims Department

DirectAsia Insurance
Customer Service: +65 6665 5555
Retail; B8 South Bridge Road, 5(058716)
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www directasia.com

——0riginal Message-—

From: Izhar [mailto:izhar@chiaarul.com]

Sent: Thursday, February 22, 2018 3:44 PM

To: Motor Claims <motorclaims@directasia.com>
Subject: [EXT] RE: FAX - PRI - SLRS00D - DOA 13/2/2018

Our Reference : SLR 500D
Your Reference : 75219/57

WITHOUT PREJUDICE

Dear Sir,

We refer to the above matter and your email dated 14 February 201B.

We are agreeable to your proposed surveyor Mr Marcus Chua from LKK Auto Consultants Ltd.

Kindly proceed accordingly.

Regards,

Mr izhar

M/s Chia § Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 B183

This e-mail is from M/s Chia § Arul LLC, a firm of Advocates and Solicitors in Singapore, and Is intended solely for the
named addressee. It contains confidential and /or legally privileged information. If the e-mail has reached you in
error, please delete the e-mall immediately and inform us of the error. You may contact us at

info@chiaarul.com. Internet communications cannot be guaranteed to be secured or error-free as information could
be intercepted, corrupted, lost, arrive late or contain viruses. The sender therefore does not accept liability for any
errors or omissions In the context of this message which arise as a result of Internet transmission.

——0Original Message-——

From: Alywin [mailto:alywin@chiaarul.com]

Sent: Wednesday, February 14, 2018 10:00 AM
To: izhar@chiaarul.com

Subject: FW: FAX - PRI - SLR500D - DDA 13/2/2018
Importance: High

Please do not hesitate to contact me should you have any queries thereof.
Best regards,

Mr Alywin Yeo

M/s Chia S Arul LLC

151 Chin Swee Road



#03-09 Manhattan House
Singapore 169876
Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended solely for the
named addressee. It contains confidential and /or legally privileged information. If the e-mail has reached you in
errar, please delete the e-mail immediately and inform us of the error. You may contact us at

info@chiaarul.com. Internet communications cannot be guaranteed to be secured or error-free as information could
be Iintercepted, corrupted, lost, arrive late or contain viruses. The sender therefore does not accept liability for any
errors or omissions in the context of this message which arise as a result of Internet transmission.

——0Original Messagg-—-—

From: Motor Claims [mailto:motorclaims@directasia.com)

Sent: 14 February, 2018 9:50 AM
To: alywin@chiaarul.com

Cc: Aaron Wang; Derrick Quok; Kenneth Lim; Sharon Tan

Subject: FW: FAX - PRI - SLRS00D - DOA 13/2/2018
Impartance: High

WITHOUT PREJUDICE

Your Ref: SLRS500D
Our Ref: 75219/57

To: Chia 5 Arul LLC
151 Chin Swee Road
#03-09 Manhattan House
Singapore 169876
Tel: (65) 6733 4647
Fax: (65) 6733 B183

Dear Sir,

We refer to your Notice of Accident dated 13.02.2018

We intend to conduct a pre-repair survey of the damage to your client's/vour customer's vehicle jointly with your

client/your motor workshop.

We propose to use one of the motor surveyors named in the attached list to conduct the joint pre-repair survey as a

single joint expert:

LEK AUTO CONSULTANT - Marcus Chua

LEK AUTO CONSULTANT - Kenneth Kong

LKK AUTO CONSULTANT - Ma Chin Fook

STA Inspection - Daniel Chan Yin Leong

STA Inspection - Low Sar Hue|

STA Inspection - Hong Fook Choy

LBS Automotive Appraisal - Derek Oh Siong Wee

LBS Automotive Appraisal - Stan See Chew Seng
VICOM - Tommie Lim
VICOM - Fock Ping Yan
VICOM - lason Lau
Direct Asia Insurance - Derrick Quok
Direct Asia Insurance - Kenneth Lim
Direct Asia Insurance - Aaron Wang
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LBS Automotive Appraisal - Mohd Fadhilah Bin Osman



Please let us know within two (2) working days whether you agree to the appointment of any of these motor

surveyors as a single joint expert.
We will bear the cost of the pre-repair survey carried out by the single joint expert.

Best regards,
Claims Department

DirectAsia Insurance

Customer Service: +65 6665 5555
Retail: 88 South Bridge Road, S(058716)
www directasia.com

—~—~Q0riginal Message-—

From: Gloria Kwok

Sent: Tuesday, February 13, 2018 5:49 PM

To: Motor Claims <motorclaims@directasia.com=>
Subject: FAX - PRI - SLR500D - DOA 13/2/2018
Importance: High

HI TF,
For urgent PRS.
Thank you.

Best Regards,
Gloria

IMPORTANT NOTICE:

This message Is intended only for the attention of the addressee and may contain legally privileged and/or
confidential information. Its unauthorised use, disclosure, storage or copying is not permitted. If you are not the
intended recipient, please permanently delete the original, destroy all copies and inform the sender.
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