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Nivitha (LKK Auto)

#

From: Teo, Grace <grace.teo@sompo.com.sg>
Sent: Tuesday, 20 February 2018 4:28 PM
To: admin-d@Ikkauto.com; assignments@lkkauto.com
Ce: TEAMWORK GARAGE CLAIMS; Gnoh, Pau Loong
Subject: CMTD1800777/GPL \ YR REF; 1802-23 - ACCIDENT INVLG GBHB13E & 5KD16075
ON 15.02.18

Our Reference : CMTD1800777/GPL
Dear LKK AUTO,

Please make arrangement to conduct the survey for SKD16075.

Please be informed that Gnoh Pau Loong the handler of this case.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

=~ Innovation for Wellbeing
@, SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/ar legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Palicy

From: TEAMWORK GARAGE CLAIMS [mailto:claims@teamweorkgarage.com]

Sent: Tuesday, February 20, 2018 3:31 PM

To: Teo, Grace

Cc: Gnoh, Pau Loong; claims@teamworkgarage.com

Subject: RE: CMTD1800777/GPL \ YR REF: 1802-23 - ACCIDENT INVLG GBH813E & SKD1607S ON 15.02.18
Importance: High

Without Prejudice
Dear Sir/Mdm,
We have agreed and selected the surveyor / surveyor company proposed by you to conduct the pre-repair

inspection as a single joint expert whereby the cost of the pre-repair survey carried out by single joint expert will be
bear by you.



We have selected :

LKK AUTO CONSULTANTS

as the motor surveyor / surveyor company named in your attached list.

Kindly forward your assignment to them asap so that we can arrange for the survey with them.

*Do get the surveyor / surveyor office to check with us on the availability of the car at the workshop before
sending their surveyor down for PRI survey. We'll not be held responsible for wasted trips made to the workshop.

Darren Ng

Teamwork Garage Pte Ltd

53 Ubi Avenue 1

#01-24 Paya Ubi Industrial Park
Singapore 408934

Tel: 68442475

Fax: 68442474

From: Teo, Grace [mailto:grace.teo@sompo.com.sg]

Sent: Tuesday, February 20, 2018 10:56 AM

To: TEAMWORK GARAGE CLAIMS <claims@teamworkgarage.com>

Cc: Gnoh, Pau Loong <Pauloong. Gnoh@sompo.com.sg>

Subject: CMTD1800777/GPL Y, YR REF: 1802-23 - ACCIDENT INVLG GBHB813E & SKD16075 ON 15.02.18

Our Reference : CMTD1800777/GPL
Your Reference: 1802-23

Without Prejudi
Date: 20" February 2018

Attention:
M/S TEAMWORK GARAGE

Dear Darren,

ACCIDENT INVOLVING GBH813E & SKD16075 ON 15.02.18

We refer to your Notice of Accident dated 20/02/2018.
Please be informed that Gnoh Pau Loong the handler of this case.
We intend to conduct a pre-repair survey of the damage to your client's/your customer’'s vehicle jointly with your

client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as
Motor Surveyor Surveyor tick)

2




1 | Raleigh Services Andrew Ow Yong
Vincent Ng

Kenneth Kong (North

2 | LKK Auto Consultants area)

Marcus Chua (East area)
Mohd Rasul (West area)

Mohd Taufikh (West area)
3 | Priority Services Jimmy Lee
Lawrence Ng
Jeffery Ong
JP Knights Adjusters & Surveyors Jason Lek
5 | In House surveyor Teo See Ling

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F. 6221 3147

“=—.  Innovation for Wellbeing A C f T
&

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www . sompo.com sg | Facebook: www.facebook . com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Ple. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third parly service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: TEAMWORK GARAGE CLAIMS [mailto:claims@teamworkgarage.com

Sent: Tuesday, February 20, 2018 9:35 AM

To: Claims - Motor Survey

Cc: claims@teamworkgarage.com

Subject: OUR REF: 1802-23 YOUR REF: GBH813E PRE-REPAIR INSPECTION FOR SKD16075
Importance: High

WITHOUT PREJUDICE

OUR REF: 1802-23
YOUR REF: GBH813E

Dear Sir/Madam,



PRE-REPAIR INSPECTION FOR SKD16075
J/CCIDENT INVOLVING SKD1607S AND GBH813E ON 19.02.18

We refer to the above matter and enclosed herewith our client’s GIA report and Notification of Pre-repair inspection
for your attention.

Please let us have your list of surveyors for us to select as stated in the Practice Direction — Amendment No. 1 of
2016: Pre-action Protocol within 2 working days as of the date of our notice to you.

Please take note: We will not entertain any of your surveyor calling us for the above inspection, without you
giving us your list of surveyors for us to select by the Practice Direction of Pre-repair Inspection.

Thank you,

Darren Ng

Teamwork Garage Pte Ltd

53 Ubi Avenue 1

#01-24 Paya Ubi Industrial Park
Singapore 408934

Tel: 68442475

Fax: 68442474



MHAT1B0Z4082 { Natlonal Assessmant Canire Sarvices - Ubi
EMTRY DATE & TIME: 1910272018 18:35
SUBMITTED BY. Jeckson Ho Dheo Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass report EDTF‘GC“I Ine detalis of the accidant o spoad up the clakms Process.
2, This Form must be complated by the Palicyholder andlor the Authorised Driver.

3, information provided must be as truthful and accurate as possible, Any willul misrepresentation or witholding of malerial facts may allow insurance companies 1o

repudiate policy ability

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companias,
5. Any false reporting may be referred to the Pelice for investigation.

fi. This report will be forwarded by the insurers of the GIA Records Management Centre establshed by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, ba made available upon application b:,- nterested paﬂiq:._

7. By the lodgement of this report 1o the insurers, you hereby consant to the archiving of this report at the centre and 1o copies of the repar being made available

afarezaid,

Data Of Raport
Date OF Accident

Exact Location Of Accident

ACCIDENT STATEMENT

19/02/2018 18:35
15/02/2018 17:10
FARRER RD TWDS ADAM RD

Country/State of Loss SINGAPORE
Vehicle Registration Number SKD16073
Insured/Folicyholder

Mame Of Registered Ownar ENNY KUSUMO
NRIC No S2698211A
Email Address NOEMAIL

Mobile Phone No
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accidant

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

MWame of Insurance Company
Type Of Coverage

Fleel Policy

Folicy Number

Cover Note Number

Driver

Mame of Driver

MNRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Numbar

Contact Number

Efail Address

(LOCAL) +65-91769474
OFFICE-91769474

EMW
3201 AT ABS D/AB 2WD 4DR GASID SR

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NOD

5037288746

CATHERINE KUSUMO MRS CATHERINE TAN
504724720

17/02/1954

OUTDOOR

26/08/2015

2 YEARS AND 5§ MONTHS

FEMALE

(LOCAL) +65-31712187

OFFICE-81712187
MNOEMAIL

Page 1 of 22



BLK 53 ANG MO KID AVENUE 8
#14-10

Address
Postoode 567752
Was driver an employee of the Insured's Company MO

If Mo, Relationship of the Driver with the Insured CHILDREN

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident .

Was any body injured in the Accident? YES

Was any injured conveyed lo hospital by NO

ambulance?

Was any other material or property damaged? YES

I hE_wlel been apprn}ached by upknown_parsun[s} NO

soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) b

Fasaanger] NAME: : GLENN TAN XING RONG

GENDER: : MALE

Passenger 2 NAME: : CASH TAN

GENDER: : MALE

Passenger 3 MNAME: : ENNY KUSUMO

GENDER: : FEMALE

Passenger 4 NAME: ¢ SULANTY LOEKMAN

GENMDER: : FEMALE

Detalls of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NC

If Y'a5,against whom?

Circumstances of Accident

REFER TO STATEMENT,

Attachment(s) i ==
Are accident photos available for attachment? YES . ==

Was there any video captured by Car Camera? [ [

Was thera any audio recorded? NO

Wehicle Registration Number GBHB13E

Vehicle Make/Model/Colour TOYOTA

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE

Page 2 of 22



‘Name of Driver
MNRIC/Passport Number
Contact Number
Addross

Posteada

Insurance Company Mame
MNature Of Damage
Mo, Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1
Name CATHERINE KUSUMO MRS CATHERINE TAN

Approximate Age

Injuries Sustain MECK & BACK
Injured person in which vehicle? SKD160TS
Ware seat belts worn? YES

Was thig injured conveyed to hospital by NO
ambulance?

Addrass
Posicode

DETAILS OF INJURED PERSON 2

Mama GLEMM TAMN XING RONG
Approximate Age

Injuries Sustain BACK & NECK

Injured persan in which vehicle? SKD1607TS

Were seal bells worn? YES

Was this injured conveyed to hospital by NO

ambulance?

Address

Postcode

DETAILS OF INJURED PERSON 3

Mame CASH TAN
Approximate Age

Injuries Sustain MECK
Injured person in which vehicle? SKD160TS
Were seat belis wom? YES

Was this injured conveyed to hospital by NO
ambulance?

Address

Posteode

Page 3 of 22
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Accident Sketch Plan
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Pte Ltd

Teamwork Garage Pte Ltd

53 Ubi Avenue 1 #01-23/24 Spore 408934
Paya Ubi Industrial Park

Tel : 6844 2475

E-mail : claims@teamworkgarage.com
Register number : 201015366H

ROC number : 201015366H

3RD PARTY CLAIM ESTIMATION

Vehicle number SKD16075
50 Raffles Place , #05-01/06 Make / Model BMW/ 3201
Singapore Land Tower Chassis number WBAPG56000NM91801
Singapore 048623 Accident date 15 February 2018
Reference 1802-23
Qty Particulars Unit Price - SGD $
PARTS REPLACEMENT - LIST ITEMS
1 |FRONT LH SIGNAL LAMP € w4 39.60 o—
1 |FRONT LH DOOR HANDLE Cwd qu~'~{b 159.80 o—
1 |FRONT LH SIDE DOOR MIRROR ¥\ ~/ 102.00
9443 301.40 =
Less 5% 15.07
Subtotal 286.33
Balance C/F 286.33
LABOUR AND MISCELLANEQUS CHARGES
Balance B/F 286.33
1 |CHECK WIRING AND LIGHTNING SYSTEM 60:00 30~
2 |PANEL BEATING ON AFFECTED AREAS 8 o -od 60080 Yoo |-
3 |SPRAY PAINTING ON AFFECTED AREAS 686-00 4oo |-
4 |APPLY ANTI RUST ON AFFECTED AREAS 5660 20 l"
Subtotal 1310.00
Grand total 1596.33
l
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LKK Auto Consultants Pte Ltd

alm & ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

e TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
SOMPO INSURANCE SINGAPORE PL Ref . CS/SMO18003524/Dcd3n2

50 RAFFLES PLACE

I

#05-01/06 Date: 13-12-2018
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMOD
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBH B13E Veh. Inspected SKD 16078
Policy No. Coverage (3) 0.00
Claim No. CMTD1800777/GPL Excess (§) 0.00
Assign From GRACE TEO Assign Date 20/02/2018
2 Vehicle Particulars & Condition
Make & Model BMW 320 c.c 1995
Engine No. HIDDEMN Year of Reg. 2011
Chassis No. WEBAPGSE6000NME1801 Colour WHITE
Odometer 102013 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/40R18 YOKOHAMA 5 mm
L/H Front Tyre |[225/40 R18 YOKOHAMA 5 mm
R/H Rear Tyre [225/40 R18 YOKOHAMA 5 mm
L/H Rear Tyre |[225/40R18 YOKOHAMA 5mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  15/02/2018 Inspection Date 12/03/2018
Survey held at TEAMWORK GARAGE PTE LTD
53 UBI AVENUE 1
#01-24
SINGAPORE 408934,
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKD 16075

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore ADB533
TEL: 6256 3561 FAX: B256 4315
Beq. Moo 100607188R GST Reg Me 19-0807198-R

Fage No.1of 1

Qty Description of Parts Condition ﬁ:m;‘::g] Our !?;j}unted
REPLACEMENT OF PARTS
1|FRONT LH SIGNAL LAMP cut 39,60 39 60
1|FRONT LH DOOR HANDLE cuT 159,80 159.80
1|FRONT LH SIDE DOOR MIRROR TO REPAIR SEE 102,00 .
LABOUR
LESS 5% DISCOUNT -15.07 -9.97
286.33 169.43
LABOUR
CHECK WIRING AND LIGHTING SYSTEM. 60.00 30.00
PANEL BEATING ON AFFECTED AREAS.INCLUSIVE OF 600.00 40000
THE REPAIR OF FRONT LH SIDE DOOR MIRROR.
SPRAY PAINTING ON AFFECTED AREAS. 600.00 400.00
APPLY ANTI RUST ON AFFECTED AREAS. 50.00 30.00
1,310.00 860.00
GRAND TOTAL 1,596.33 1,049.43
RECOMMENDED COST OF LUMP SUM REPAIRS 800.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/SMO18003524/Ded3n2

ANG BRYAN TANI

Automotive Assessor [ Investigator

ADRIAN LING WAI PING

B.Eng, AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser




