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To Inspect Vehicle Hor N IN IS - # lnsured: ShGlo5 o
at Workshop mjs f\‘MD Dy ' Tel 68‘{ 6 %:f’l
“ K upiRead £ I
Policy Ne: 2_3[1 d ¢ 50 4 ﬂMW Clamte:
Sum Inswurzd ~ Eueess
Make of Veh: o 2[218
{Clent's Record)
\
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Reterence No. : CS&
Po: icy Type: OD / TP

Admin (

Survey Department Check List Case Handler

MS& (8D 35> @

TP RES / TL/ EVA

): Case handler to make sure all Information

Case Handler
created by the assignment team are ACCURATE.

Typist

Y-Date |

(1) Office Assign form

Reference No.

A

N-Date
-

Y-Date
|

N-Date

Customer Code

Assign From

Assign Date

Veh No {Inspected)

Veh No {Insured)

A
v
[

D.O.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)

Report Type

Weekend Charges'

Survey held at/Repairer

S—_a
v
v
v’

1
i :
nizalojn|ajninlaleajnlzialn

Excess

-

Surveyor (

(1) Assignment_Form

Vehicle No

): Case handier to make sure the surveryor completed all required information.

Regn Month/Year

1

Vehicle Type

ZlZi0

Make & Model

Engine Capacity. (C.C)

PR

Ll

Colour

|

Odometer. {Sp.Reading)

T
|

Chassis No

Geperat Condition

|

Steering

|

Brake

!

Modification {Modi)

Tyre Size

t

Tyre Make

|

Tyre Balance

!

Date of inspection

|

ZIAOZI0[Z(ZIZ]ZI0|0][Z(0

Survey held

E4EASIEN \Kl\\S dels KIssss

R

=

Des.of Damages

(2} System - (Views/Merimen)

[ ¢

[Damaged Vehicle Photographs Uploaded

S

1L

(3) Workshop Estimate/Assignment Form

N

ALL Parts condition

Market et Value for OD cases

Estimate Repair Cost for PRI (RS}, TMI, MSIG)

i_‘

Days of repair

Finalised Amount

Y\

Re-inspection Cases to Finalize within 5 Days

(4] System - {Views/Merimen)

-

[Resurvey photo Uploaded

r

Check By: | VERON

[ >oblig

Case Handler

*C: Critical *N: Non-Critical

Date

21/05/2(



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9507198-R

- . Affiliated to Federation Interationale Des Experts En Automobil

MSIG INSURANCE

(SINGAPORE) PTELTD Ref : CS/MSG18003522/Gvd3
13401 HONG LEONG BLDG SINGAPORE 04gsg1  Dele: 23022018 “ }|”|||||"|‘m“mHl‘l
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh. SDG 105Y Veh. Inspected SLN 7915Y
Policy No. 27166594QMY Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From MERIMEN (IRENE TAN) Assign Date 23/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  21/02/2018 Inspection Date
Survey held at KAHMOTOR CO SDN BERHAD
15 UBI ROAD 4
SINGAPORE 408610
5a. Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




2/23/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Notifted Est Submittad Adj Assigned | Ady Rpt Adj Subimitied s Autied Status
: 23 Feb 2018 23 Feb 2018 New Assignment
Main 11:39 e
H - Cancel Case
Assign l i

Reference Documents Show All |

CLAIM SUBFOLDER DETAILS [[Created by insurer]
Insured: ONG POH KWEE, iD;: S1509572E

Main Claimant: YEO MOEI LENG, ID: S1504568Z

Vehicle Reg. No.: SLN7915Z Date of Loss: 21/02/2018 18:00 - :59

27166594QMY {(Comprehensive)
Coverage: 09/09/2017 - 0B/09/2018

Claim Type: TP Policy/Cover Note No.:

Vehicle Reg. No. (Insured}: SDG105Y Policy No. {Claimant}: :
| Excess: {S$2,500.00
Repairer: Kah Motor Co Sdn Bhd (Ubi) 15 Ubi Road 4, 408610 Ubi - Tel: 68465671

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing -
6594 2541]

4 Acjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 24/02/2018]

% |Handling Insurer:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mall |

There are no mail for this case,

ALL ASSOCIATED TASKSH View All | Search Tasks | Create New Task | Complete | E
Due Date Priority Type  Task Group Subject  Handier Assigned By Completed On Created On Done? :;.'

No resuits.

https://singapore.merimen.com/claimsfindex.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=686237&extid=265208&CFID=2909... 1/2



37712018 Rich Text Editor, SVCDOClItrcontent

LKK Auto Consultants Pte Ltd (co.regne:19s607198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

;To: :MSIG Insurance (Singapore) Pte. Ltd. ;From: ;LKK Auto Consultants Pte Ltd
4 Shenton Way B -51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 j :Paya Ubi Industrial Park
.Singapore 068807 : :Singapore 408933

o MeneTanGeking " Date lorMar20t8

Insured Velucle No SDG?OSY
TPVehlcle No )

i21/022018
2300212018

{iSINT915Z
""QL?HONDAHR-V o mentDate
{ KAH MOTOR CO SDN BHD (UBI) e

© 15 UBIROAD 4
SINGAPORE 408610

1 of Impact/ General Description of Damages "

:The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

i":“"Repalrers Estamate (Gross)
;'Rewsed Amount
__;_Check Items (Estnmated)

New for Old Value .

7 Pre-Accndent Value S

' /COE / PARF f Rebate -

) };-Salvage Value ‘
":Margm for Repalr

;-‘Rémarks

The vehicle is ecanomical/not economical for repair.

- The above survey was conducted on a 'without prejudice’ basis.

hitps://singapore.merimen.com/claims/index.cim?fussbox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=686237 &extid=265208&adjcur. ..

1/1



2018/3/6

_Enquire Transfer Fee

Vehicle Detalls

Transfer Fee Enquiry

Vehicle No.: SLN7915Z

Vehicle Type: P11 - Passenger Station Wagon/Jeep/Land Rover
Vehicle Attachment 1: No Attachment

Vehicle Scheme: Normal

Vehicle Make : HONDA

Vehicle Model : HRV 1.5 DX CVT

Chassis No.: JHMRU1810GX202173

Propellant: Petrol

Engine No.: L15B4532176

Engine Capacity : 14%4cc

Maximum Power Qutput :

96.0 kW {128 bhp}

Maximum Laden Weight : 1760 kg
Unladen Weight : 1185 kg
Year Of Manufacture : 2017
Original Registration Date: 18 May 2017

Lifespan Expiry Date :

COE Category :

A - Car up to 1600cc & 97kW (130bhp)
Quota Premium $51,765.00
COE Expiry Date: 17 May 2027
Road Tax Expiry Date : 17 May 2018
PARF Eligibility Expiry Date : 17 May 2027
Inspection Due Date : 17 May 2020
Intended Transfer Date 06 Mar 2018

CO2 Emission:

CEV/VES Rebate Utilised
Amount :

CO Emission:

HC Emission:

NOx Emission;

PM Emission :

129.00 (g/km)

$5,000.00

The current road tax expiry is 17 May 2018. You may renew the road tax from 18 Feb 2018 with all pre-requisite(s) fulfilled. If the road tax is
renewed after 17 May 2018, late renewal fee(s) will be imposed. Please use Enguire Road Tax Payable to check on the late fee(s) payable.

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its ownership is being
transferred.

Amount Payable (From 18 May 2018 to 17 Nov 2018}

https:/ivrl lta,gov.sg/ltalvrl/action/enguire TransferFeeDetailsProxy?FUNCTION_ID=F0501015ET 12



MKM 18025852 / Kah Motor Ca Sdn Bhd - Ubi

ENTRY DATE & TIME: 22/02/2018 16:32
SUBMITTED BY: Chui Fook Seng

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assockation of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the fodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

22/02/2018 16:32
21/02/2018 18:25

ANG Mi KIO AVE 6{635-637)

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mohile Number

Fax Number

Contact Number
EMail Address

SLN79152

YEO MOEI LENG
515045682
MLYEOO@YAHOO.COM.SG
(LOCAL) +65-98750199
OFFICE-98750199

HONDA
HR-V-1.5 (A)

LEISURE

NO

THIRD PARTY
PRIVATE CAR

TOKIO MARINE INSURANCE SINGAPORE LTD

COMPREHENSIVE
NO
17-MU006076-R00

YEO MOEI LENG
515045682

18/02/1961

INDOOR

20/09/1982

35 YEARS AND 5 MONTHS
FEMALE

(LOCAL) +65-98750199

OFFICE-98750199
MLYEOO@YAHOOQO.COM.5G

Page 1 of 20



Address
Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

} have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Details of Police Acticn

Was the accident reported to the police?
If Yes,Please state which Police Station
Was notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident

PLEASE REFER ATTACHED REPQRT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK533 ANG MO KIC AVES #06-4124
560533

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NC
NO

YES

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRiC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SDG105Y
VOLVO

PRIVATE CAR
ONG YU ZE

83330105

Page 2 of 20



Sketch Plan Pg. 1

Vehicle No SKETCH PLAN Annex

™ME T NOTIC

1. Flease report correotly the details of the accident to speed up the claims process.
3. information pravided tust be as truthful and accurate as possible. An
allow insurance companies 1o repudiate policy liabitity,

4. The issue and acceptance of this form by insurance companies is hot en admission of policy lishility on the part of the insurance
carrpanies.

5.-Any false reporting may be réferred to the Police for investigation.

6. The report will be forw arded by the insurers of the GIA Records Managemem Centre established by the General insurance Association
of Singapore (GIA) for archiving and that copies of this repori wifl for a fee be made available upon application by inlerested parties.

7. By the lodgement of this report to the insurers, Yyou hereby consent to the archiving of this report at the centre and to copies of the
report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

funderstand, acknow ledge, agree and consent that -

(@) My insurer , my workshop and the General Insurance Association of Singapore {"GIA"} may/are permilted to collect, use, disclose

{ andior process my personal datalpersonal information set out in this fform} and any other personal information provided by me or
possessed by my isurer {collectively the "Personal Inform ation’) and disclose and transfer such Personal Informatian to all insurer{s}
who have insured vehicle{s) involved in this accident (af insurer(s) who have insured vehicle(s) involved in this aceident shall be

§ collectively refesred to as the “Insure rs°), the hsurers’ lawyersiaw firms, the Monetary Authority of Singapare and any relevant
government agency/authorlly (such as the police), for the purpose!s) of

(i} processing, handing and/or dealing w ith my claims including the settlement of the claims and any necessary invesiigations refating to
the claims;

{il) investigating the accident andior my claims:

{ii) carrying out andfor dealing with my instructions of respending to any enquiries by me;

{iv} adawnistering my claims (including the mailing of cotrespondence, slatements, invoices, reporis or notices (o me, which could involve
disclosure of ceriain personal data abowt me to bring about delivery of the same as well as on the external cover of enhvelopes/mai
packages); andfor

(v) complying w ith applicable faw in administering, processing, handiing andior dealing with nw claims.

(cofeclively the “Purposes”)

(b} allinsurer{s) who have insured vehicle(s) involved in this accident and the Insurers' law yerslaw firms, rnéy!are permitted to collect,
use, disclose and/or process my Personat information for one or more of the abave Purposes; and '
(¢) my Personal nformation may/can be disclosed by ary of the hsurers and/or GIA lo their third party service providers or agents
(inciuding their law yersflaw firms), w hich may be sited outside of Singapore, for one or more of the above Purposes,

y wiful misrepresentation or withholding of materiai facts may

Y s

fblicyholder‘svsignaturef Date & Dviver's Signature (If driver is not the policyholder) / Date Witnessed by REboﬂing Centre
Time & Time Personnel

] Sketch Plan

.

¢
;o

Please cuntinue to Aancx E

Page 3 of 20



Sketch Plan Pg. 2

Rinv9/15N.

Vehicle No

Describe Circumstances of the Accident

Aunex E

My Gy wios A‘fm’honorq af the. it Iwuw’m';\
of 634 e Mo Ko A% g Watiag Lv e red U{h’t‘f
tusin__arens, M"'c'_@ﬁf——\-{i:\-—Ze- Suddoly, I RAack |
a__bang  at Fhe beek 07\ mu  ar, Lt Couiged my |
ar 4o lerk oo, ﬂf)u"rmr“’ cof violew  shorded ]
AMC Ong N Yu Ze, the." ol e ot B eculed on tha ' }
(00,  Shaod 71 bim . Hag Fead _woms  ~Auneet o moven |
b No  Chd e mMET adehin Cpoeribly  lookley |
out % bt lo/athe~) and  hao  not Net ecod Fhact -]
AN aar W § qe(—{M_ ¢ o o mc; g, He. f’ﬁca,{/:r«“d
A”‘éw—(’&"é«fku Athet Ae_ Ao bﬁochm i P "ff'\fg bock
¢l My _cf;r Ok (2-,1(_10"\‘;124,!! T ook dowsn  brs
‘p}‘)omp “ofl qr\d he, Fool mMine ~foo j
[
]
—l‘
i
[
; H
1
Declaration

Pwe declare the foregoing particutars are true in every respect.

Jaa e

Driver's Signalure {¥ driver ks not the policyholder) !Dale
& Time

P&ﬁcyhoicfér's Signature / Date &

Time 4-4-&')0«1,

Witnessed by Reporling Centre
Personnhel

Page 4 of 20



*

| HONDA
KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel: +65 6841 3838

Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 98203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : MSIG INSURANCE (SINGAPORE) PTE Document No. : SQT18000787 Page 1
16 RAFFLES QUAY Date 1 23.Feb 2018
HONG LEONG BUILDING Customer No. : WZMO03
SINGAPORE 048581 Svec Advisor : STEVEN CHUI FOOK SENG
Registration No : SLN7915Z Engine No : L15B4532176
Chassis No : JHMRU1810GX202173 Date | Time + 23.Feb 2018 8:23:45 AM
Model . HRV DX-SIN CVT YM 2016 Surveyor Name
Owner's Name : YEO MOEILENG Survey Date :
Ins Policy No. : Authorisation Date :
Date of Accident  : 21/2/2018
0% GST Amount
Item Description Qty  UnitPrice Disc% __ Amount Amount incld GST
TP DIRECT SETTLEMENT (J/NO: )
OWNER:YEO MOE| LENG
OWNER INSURER:TOKIO MARINE
ACC DATE:21/02/2018
SURVEYED BY:
DATE:
REF NO:
TP INSURER:MSIG INS
TP VEH:SDG105Y
§8100-T7AJ202Z  TAILGATE COMP &M 1 838.90 25 ¥ 62017 4404 673.21
74440-T7A-003 WEATHERSTRIPTAILGATE .~ el 1 96.80 25 ¥ 72560 5.08 77.68
71501-T7B-000 FACE RRBUMPER - 2R 2a+% ° 1 762.60 25 ~ 57195  40.04 611.99
73226-SZW-000 DAMPERSTD Sx5 =~ &7 5 8.30 25 v 3112 218 33.30
73215-T7A-003 RUBBER CR.WINDHSIELD DAM 1 19.30 25 Vv 1447 1.0 15.48
73265-T7A-003 RUBBER L WINDSHIELD DAM ./~ ,WC oo 19.30 25 Y 1447 1.01 15.48
91501-570-003 FASTENER BW/SHIELD ./ 4 3.20 25 v 960 0.67 10.27
91502-570-003 FASTENER B S 2 490 25 v 735 0.51 7.86
91536-850-J01 FASTENER AW/SHIELD s 1 3.50 25 v 262 018 2.80
BO-WS-SEALANT  WINDSCREEN SEALANT () X /\/ 2 60.00 X 120.00 8.40 128.40
Sum ltem 147335 10312  1,576.47
BOSUN SUNDRIES 1 80.00 UG 8000 5.60 85.60
BGO2D REMOVE & INSTALL RR. WINDSCREEN.(N) 1 280.00 VT o 28000 1980 299 60
BMI03D REMOVE & INSTALL REAR COMPARTMENT LININGS 1 180.00 ~ X18000 1260 192.60
BKTGO2R REMOVE B TRANSFER ITEMS TONEWTALGATE. 4 45000 YSC Doy as000 3150 48150
BOMISC1 KNOCK OUT DENTS RR PANEL & RR BUMPER. 1 600.00 v g{’a 600.00 4200 642.00
BPO3R (S;l;i?AY PAINTING ON REPAIRED OR REPLACED AREAS. , 180000 v ?00 180000 126.00 1926.00
Sum Labor  3390.00 237.30  3,627.30




\/ HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel: +65 6841 3838

Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 98203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : M_S_lG INSURANCE (SINGAPORE) PTE Document No. 1 SQT18000787 Page 2

16 RAFFLES QUAY Date : 23. Feb 2018

HONG LEONG BUILDING Customer No. - WZMO03

SINGAPORE 048581 Svec Advisor + STEVEN CHUI FOOK SENG
Registration No : SLN7915Z Engine No - L15B4532176
Chassis No : JHMRU1810GX202173 Date | Time : 23. Feb 2018 8:23:45 AM
Model : HRV DX-SIN CVT YM 2016 Surveyor Name
Owner's Name : YEO MOEILENG Survey Date
Ins Policy No. . Authorisation Date
Date of Accident  : 21/2/2018

0%GST  Amount

Item Description Qty  UnitPrice Disc% __ Amount Amount incld GST
Suneroy ) Bt 2
Date & Time oSl k Total Amount 486335 34042  5203.77
Excess v Total (Inclusive of GST} 5.203.77
Status ' H‘SS:‘ - c""
Signature )

w,fu part plrwbs, <«
’\.
g@MP . &

LXK /~uto Consultants hence notify

‘he Repairer of the following:

* 7o resurvey bulore:a'ter spray painting

* To d'solay damageq part(s) during resurvey

* Parls pniees ae subject to confirmation

* Third party survay is on a *Without Prejudice” basis
* No dlegal modification(s} is allowed

. _Supplgmenta_ry item(s) must be resurveyed ang
is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature;
Date:

Printed on 2/3/2018 4:47:38 PM
This is a computer generated invoice. No signature is required.

Part prices are sutjected to change without notice.
The above estimated cost of repair do not include any unfereseen damages.

GST Amount is calculated from individual line(s)



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUto)

Sent: Tuesday, 20 March 2018 11:23 AM

To: Steven Chui; SUR; Guo Qiang (LXKAuto)
Subject: RE: SLN7915Z FB

Dear Steven,
Confirmed finalize amount $3557.96 before GST
No of days: 5 days.

Final invoice and all supporting documents sent over to MSIG, OIC Irene Tan, Ref: 27166594QMY

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Steven Chui [mailto:stevenchui@honda.com.sg]

Sent: Saturday, 17 March 2018 2:40 PM

To: SUR <sur@lkkauto.com>; Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>
Subject: SLN7915Z FB

Dear Sir/Mdm,

[Final Repair Costs (include GST) $3,807.00

Repair Period* (Working Day) 5DAYS

*NOTES: The Repuair Not Includes Public Holiday & Sunday.
Please examine the above information carefully. If no discrepancy is reported within 7 days {exclude Sunday and Public Holiday) from
the dale of this email, the information will be considered as comect. Thereafter, no adjustment will be made.

Thank you

Steven Chui

Bodyshop Service Advisor

Kah Motor Co. Sdn Bhd

15 Ubi Road 4

Singapore 408610

E-mail: stevenchui@honda.com.sg

Contact ; 68465672
H/phone:90721766



[T I

CIVIC ~re
UPSIZE YOUR THRILL

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



L) HONDA

KAH MOTOR CO. SDN. BHD.
{A Member of the Orlental Holdings Berhad)

370 Ubi Road 3 Singapore 408651. Tel: +65 6841 3883 Fax: +65 6741 5022
255 Alexandra Road Singapore 159937, Tel: +665 6471 5458 Fax: +65 6471 5460

SERVICE PRE-INVOICE

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer: WZMO003 / MSIG INSURANCE Document No: Sv018013980
Chassis No: JHMRU1810GX202173 Printed By: FSCHUI
License No: SLN7915Z QOrder Date: 10. March 2018
Mileage: 7251 Order Time: 3:33:31 PM
Engine No: L15B84532176 Service Advisor: STEVEN CHU! FOOK SENG
7% GST Amount incld
ITEM DESCRIPTION Qry  UNIT DISC% AMOUNT  amoun: GST
TP DIRECT SETTLEMENT (/NO: 70111
OWNER:YEO MOEI LENG
OWNER INSURER:TOKIO MARINE
ACC DATE:21/02/2018
SURVEYED BY:GUO XIANG
DATE:05/03/2018
REF NO:550585/1T
TP INSURER:MSIG INS
TP VEH:SDG105Y
68100-T8P-U10Z2Z TAILGATE COMP 1 838.90 25 628.17 44,04 673.21
74440-TTA-003 WEATHERSTRIPTAILGATE 1 96.80 25 72.60 5.08 7768
04715-TTA-90022 FACE RR.BUMPER 1 463.70 25 347.77 24.34 372.11
73226-SZW-000 DAMPERSTD 5X5 1 8.30 25 6.22 0.44 B.66
73218-TTA-003 RUBBER CR.WINDHSIELD DAM 1 18.30 25 14.47 1.01 15.48.
73265-TTA-003 RUBBER,LWINDSHIELD DAM 1 19.30 25 14.47 1.01 15.48
91501-570-003 FASTENER BW/SHIELD 4 3.20 25 9.60 0.87 10.27
91502-570-003 FASTENER B 2 4.50 25 7.35 0.51 7.86
81536-550-J01 FASTENER AW/SHIELD 1 3.50 25 262 0.18 2.80
90676-SAT-003 GROMMET.SCREW.5 / 2 230 25 345 0.24 369
75722-TTW-AD1 EMBLEMRR. - % C , 1 12.90 25 8.67 0.68 10.35
75725-TBN-TCO EMBLEM,RR. I-VTEC ~~ 1 14.10 25 10.57 0.74 11.31
SUM PARTS: 1,127.96 78.94 1,206.90
BOSUN 0672 1 80.00 80.00 5.60 85.60
SUNDRIES
BGO2D EXT-YJ 1 280.00 280.00 19.60 293.60
F:\IE)MOVE & INSTALL RR. WINDSCREEN.
BMIO3D ( 1 180.00 180.00 12.60 192.80
REMOVE & INSTALL REAR
COMPARTMENT LININGS
GARNISHES.(N)
BKTGO2R EXT-YJ 1 450.00 450.00 31.50 481.50
REMOVE & TRANSFER ITEMS TO NEW
TAILGATE. ADJUST &
ALIGN TAILGATE.{N}
BOMISC1 EXT-YJ 1 540.00 540.00 37.60 577.80
KNOCK OUT DENTS RR PANEL & RR
BUMPER.
BPO3IR EXT-YBH 1 900.00 900.00 63.00 963.00
SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS.(3P)
SUM LABOUR: 2,430.00 170.10 2,600.10
TOTAL SGD 3,667.96 249.04 3,807.00
Total Payable (SGD) 3.807.00

GST Amount is calculaled from individual line(s)
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KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel: +65 68413838

Website: www honda.com.sg

For 24-hours Roadside Assistance, Cail 98203838

QUOTATION
GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : YEO MOEILENG Document No. : SQT18001148 Page 1
5§33 ANG MO KIO AVENUE & Date + 17. Mar 2018
#06-4124 Customer No. 1 M45682
SINGAPORE 560533 Svc Advisor :
Registration No  : SLN7915Z Englne No : L156B4532176
Chassis No : JHMRU1810GX202173 Date | Time : 17. Mar 2018 9:51;68 AM
Model : HRV DX-SIN CVT YM 2016 Surveyor Name
Owner's Name : YEO MOE! LENG Survey Date
Ins Pollcy No. Authorisation Date
Date of Accident
0% GST Amount
Item Description Qty  UnitPrice Disc%  Amount Amount incid GST
TP DIRECT SETTLEMENT (J/NO: 70111
OWNER:YEQ MOEI LENG
OWNER INSURER:TOKIO MARINE
ACC DATE:21/02/2018
SURVEYED BY:GUO XIANG
DATE:05/03/2018
REF NO:550585/T
TP INSURER:MSIG IN
TP VEH:SDG105Y
SUPPLEMENTARY LABOURS & PARTS
75722-TTW-AD1 EMBLEMRR. nec 1 12.80 25 967 088 10.35
75725-TBN-T00 EMBLEM,RR. I'VTEC ¢ 1 14,10 25 10.57 0.74 11.31
Sum Item 20.24 142 41.66
Survey By
Date & Time Total Amount 20.24 142 21.66
Excess Total (Inclusive of GST) 21.68
Stalus
Signature

Printed on 17/3/2018 2:23:58 PM
This is & computer genaralad invoice. No signatura és required,

Pan pricas are subjecled lo change without nolice.
“The sbove estimaled cost of repair do nol include any unforesean dameages.

GST Amount is celculated frem individual linels)



Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
23 Feb 2018 Pending for
Main 23 Feb 2018 11:39 $%3,557.96 5%3,557.96 Survey Report
Edit Adj Rpt l Edit Estimates View Rpt Cancel Case

Reference

Claim Details

Documents

_show a1 |

CLAIM SUBFOLDER DETAILS

] [Created by insurer]

Insured:

ONG POH KWEE,

ID: S1509572EF

Main Claimant:

YEO MOEI LENG,

ID: 515045687

Vehicle Reg. No.:

SLN7915Z

Date of Loss:

21/02/2018 18:00 - :55

Claim Type:

TP / 550585

Policy/Cover Note No.:

A27166594QMY (Comprehensive}

Coverage: 05/09/2017 - 08/09/2018

vehicle Reg, No. {Insured}: SDG10O5Y Policy No. {Claimant):
Excess: 5%$2,500.00

Kah Motor Co Sdn Bhd (Ubi) 15 Ubi Road 4, 408610 Ubi - Tel: 68465671

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing -
6594 2541]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt

due 25/03/2018]
ASSOCIATED MAIL RECEIVED

Repairer:

Handling Insurer:

Adjuster:

View All I Compose Case Mail I

There are no mail for this case,

ALL ASSOCIATED TASKSE View All I Search Tasks I Create New Task ] Complete I

Created On

Due Date
No results.

Priority Type Task Group Subject  Handler Assigned By Completed On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 22/3/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SLN7915Z (550585)
[SDG105Y])
TP
YEO MOEI LENG
Feb 21 2018 6:00PM
[ONG POH KWEE]
Kah Motor Co Sdn Bhd

Upload Documents [ Upload Photos l Compose New Letter | View
Assessment Reports 1 per page ™
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 07/03/18 15:07 |Adjuster Immediate Advice Load HTM
Photos/Images |3 per page |
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 |07/03/18 15:03 |General View 0| wadwrc [
2 |07/03/18 15:03 |General View Q| Ladirc |
3 |07/03/18 15:03 |General View Q| Ladwrc |
4 07/03/18 15:03 |General View ﬂ Load JPG |
5 |07/03/18 15:03 |General View © | wadrc [
6 |07/03/18 15:03 |General View B Lleedirc |A
7 |07/03/18 15:03 |General View Q| loadic M
8 07/03/18 15:03 | General View (1 ] Load JPG ]
9 |07/03/18 15:03 |General View €| adc | M
10 ]07/03/18 15:03 |General View €| toedlrG
11 {07/03/18 15:03 |General View €| LoadirG
12 |07/03/18 15:03 |General View @ icadirc |
13 |07/03/18 15:03 | General View 8| wadrc M
14 |07/03/18 15:03 |General View ﬂ Load JPG ™M
15 [07/03/18 15:03 |General View Q| wadirc |4
16 |[20/03/18 11:05 Reinspection Photo n Load JPG A
17 |20/03/18 11:05 |Reinspection Photo @O | oadirc |M
18 |20/03/18 11:05 |Reinspection Photo €| toadirc
19 {20/03/18 11:05 |Reinspection Photo ﬂ Load JPG
20 ]20/03/18 11:05 |Reinspection Photo Load PG | [
21 |20/03/18 11:05 |Reinspection Photo 0 toad PG | [
22 |20/03/18 11:05 |Reinspection Photo Q| toadirc |
23 |20/03/18 11:05 |Reinspection Photo O | teadirc
24 |20/03/18 11:05 |Reinspection Photo € | Load PG
25 1{20/03/18 11:05 [Reinspection Photo 0 lLoad JPG A
26 |20/03/18 11:05 |Reinspection Photo | (eedirc |
Documentation 1 per page ]
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |23/02/18 11:43 |Email from TP for survey @ | LoadPOF
2 23/02/18 11:43 | TP estimate & GIA report o Load PDF
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd {(HQ) Thumbnail Print
1 |22/03/18 11:48 |Supplementary €@ | oadroF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/3/2018



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | Pprint |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/3/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno:1sssorissr)

51 Ubi Ave 1 #01.25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18003522/GVD3E2
Date: 22/03/2018

REFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Palicy No: A27166594QMY

Claimant Vehicle g\ N79152 Insured Vehicle No:  SDG105Y

Date of Loss: 21/02/2018 Nature of Ctaim: TP Claim No: 550585

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reyg No:

Make & Model:

Reg. Date:

Colour;

Engine Capacity:

Market Value/New Car Price:
Sum Insured (S$):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition:
Handbrake (Serviceable):
CONDITION OF TYRES

SLN7915Z
HONDA HR-V, 1.5 LX CVT (A} Engine No: L15B4532176
18/05/2017 (Man. Year: 2017) Chassis No:  JHMRU1810GX202173
Red Odometer: 7140 km
1496 cc
N/A
Market Value/New Car Price
Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Yes Engine Modification: No Pre-accident Condition:

Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Cunlop 8 mm Rear Left Side: Dunlop 8 mm
Frent Right Side: Dunlop 8 mm Rear Right Side: Dunlop 8 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1,577.04 1,207.96 369.08 23.40
Miscellaneous Items 0.00 0.00 - 0.00 _
Labour 3,310.00 2,350.00 960.00 29.00
Paintwork Labour 0.00 0.00 ~ D.oo
Towing 0.00 0.00 0.00
Gross Total (S$) 4,887.04 3,557.96 1,329.08 27.20
+ GST 7.00/7.00% (S$) 342.09 249.06 93.03 27.19
Nett Amount (S$) 5,229.13 3,807.02 1,422.11 21.20
INSPECTION
Date of Assignment: 2310212018
Date Inspected: 05/03/2018 Inspecied At: Kah Motor Co Sdn Bhd (Ubi)
15 Ubi Road 4
Singapore 408610
Estimated Period of Repair: 5.0 days
Adjuster: MARCUS CHUA Manager: VERON CHEN
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/3/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability buf any cther liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/3/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: _ (Last Synchronised: 22 Mar 2018)

Parts: N/A HONDA HR-V 1.5 LX CVT (A} (Model not available in database)

Labour: Repairer's (Price-denominated Standafq List)

Print Code: (Unsubmitted, no print-code for SLN79152)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *TAIL GATE COMP Buckled 629.17FS *629.17FS
2 1 *WEATHERSTRIPTAILGATE Necessary 72.60FS *T2.60FS
3 1 *FACE RR. BUMPER Deformed 571.95FS *347.77FS
4 1 *DAMPERSTD 5X5 Necessary 31.12FS *6.22F8S
(5PCS) . o R N
5 1 *RUBBER CR.WINDSHIELD DAM Necessary 1447FS *14 47F5
6 1 “RUBBER, L. WINDSHIELD DAM ~ Necessary 1447FS “14.47FS
7 4 *FASTENER BW/SHIELD Necessary 9.60FS *9.60FS
8 1 *FASTENER B Necessary 7.35FS *7.35FS
(2PCS)
9 1 *FASTENER AW/SHIELD Necessary 262FS *262FS
10 2 *WINDSCREEN SEALANT (N) ~ Not Necessary 120.00F8 _ *F8
11 1 *SUNDRIES Necessary 80.00FS *80.00FS
12 1 *GROMMET.SCREW 5 Necessary 3.45FS *3.45F8
(2PCS)
13 1 *EMBLEMRR. Necessary 967FS *9B7FS
14 1 *EMBLEM, RR.I-VTEC Necessary 10.57FS *10.57FS
F=Franchise part. S=SpcNett.
Total Parts (S$) 1,577.04 1,207.96
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/3/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Lahour Items
1 REMOVE & INSTALL RRWINDSCREEN (N) New 280.00 280.00
2 REMOVE & INSTALL REAR COMPARTMENT LININGS New 180.00 180.00
3 REMOVE & TRANSFER ITEMS TO NEW TAILGATE. ADJUST &  New 450.00 450.00
4 KNOCK OUT DENTS RR PANEL & RR BUMPER New 600.00 540.00
5 SPRAY PAINTING ON REPAIRED CR REPLACED AREAS (3P) New 1,800.00 900.00
Gross Labour Cost (8%) 3,310.00 2,350.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/3/2018



