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Survey Department Check List (Case Handler)

Reference No. ; CS\ ASM '|30Q3515LR]N0‘3

Policy Type: OD / TP

Admin (

/ TPRES /TL/EV

(1) Office Assign Form

M2 AaAaOaonnon o060 0n

Surveyor |

Reference No.

:Custcmer Code

Assign From
Assign Date
Veh No (Inspected)

:‘u"eh No (Insured)
D.OA

Policy No
Claim No

[Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges

:EUWE‘g' held at/Repairer

Excess

(1) Assignment Form

ZnnIZn |2 2202202 200D

=

Vehicle No

Regn Month/Year
Vehicle Type
Make & Model

‘Engine Capacity. (C.C)

Colour

:Ddumeter, (Sp.Reading)
Chassis No

General Condition

Steering

Brake

‘Modification (Modi)
Tyre Size

Tyre Make

Tyre Balance
‘Date of Inspection
Survey held

Des.of Damages

(2) System - (Views/Merimen)

C

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

N

00 0D

c

ALL Parts condition
Market Value for OD cases

:Estimate Repair Cost for PRI (RSI, TMI, MSIG)

Days of repair
Finalised Amount
Re-inspection Cases to Finalize within 5 Days

(4) Svsten'i - (Views/Merimen)

C

Resurvey photo Uploaded

Case Handler

Typist
): Case handler to make sure all Information created by the assignment team are ACCURATE.

¥-Date

N-Date

Y-Date

N-Date

v

5

): Case handler to make sure the surveryor completed all required information.

SUSISISIS IS ISISISSISIS SIS SN ]8

S

SIS

5%

CheckBy: [ VERON | 2|Q1\%

Case Handler Date

*C: Critical *N: Non-Critical

21/05/2014



' V'l V4 LKK Auto Consultants Pte Ltd

Al B ;‘. :_ 31 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
i TEL. 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref . CS/ASM18003515/R1vd3
R TOWERSINGAPORE 81 et | 111111
Code : ASM .
1. Folicy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected GBG 8375E
Policy No. Coverage ($) 0.00
Claim No. S8MO0BWY Excess (§) 500.00
Assign From SMARTCLAIM (KITTY TED) Assign Date 23/0212018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mrm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  10/02/2018 Inspection Date
Survey held at SNG AH TEE MOTOR & PANEL SERVICE PTE LTD
BLK 3, PIONEER ROAD NORTH, #01-18 SINGAPORE 628457,
5a. Remarks
A)THE MARKET VALUE IS S$-- (EST. AVERAGE)
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Veron Chen (LKKAuto) .

From: Veron Chen (LKKAUtD)

Sent: Tuesday, 27 February 2018 4:06 PM

To: 'SAMANTHA TAN'; SUR

Subject: RE: SNG AH TEE - SAMANTHA / P2029236 / DOA :10/02/2018 / OD:GBGE3T75E /
ESTIMATE:S$6309.00

Dear Samantha,
As instructed by our client AXA , please proceed to repair the insured vehicle GBG 8375E (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: SAMANTHA TAN [mailto:sam@sngahtee.com]

Sent: Tuesday, 27 February 2018 10:33 AM

To: SUR <sur@lkkauto.com=>

Subject: SNG AH TEE - SAMANTHA / P2029236 / DOA -10/02,/2018 / OD:GBGE375E ! ESTIMATE:556309.00

Hi Catherine,
Enclose herewith the attached doc as per your request.

Thank you,

Best Regards

Samantha Tan | sam@sngahtee.com

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK3 PIOMEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at http://www.sngahtee.com




21272018 Claim Portal

LEK AUTO CONSULTANTS PTE LTD (O} - Mendl

« Re:RE: Re:lA SUBMITTED
Type
© Question

Message
Hi Veron, Please authorise at $5295 before excess of $500. Thanks.

https:.frl.rp.smartclalms.axa.mrn.:u;,.fr.la:rn-purtau’hunIr:nd&x-venﬁur-sanri::ﬁ-raquests.htmwsanriua-requasts.h'iawamassager?samlcaRaquﬂslNurnbe... 11



212712018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (O = Mernu

« |ASUBMITTED

Type
© Question

Message
Dear Kitty, Please be informed that 1A submitted We have not autharize repair. Kindly let us have your
approval please. Repairer's Estimate {Gross) -$%6,309.00 Revised Estimate Amount :5$4,825.00 "Check”

Iterns Amount :5$470.00 Total :5$5,295.00 Market Value :5$77,000.00 COE/PARF Rebate :5$33.991.00
Mett Value :5$43,009.00 Thanks Veron Chen

Reply

hl.'tps;uvp_srnanclaims.ﬂxa.oam.sglfclaim-ponahfhtmlrindax-vendur—wnrica-requasts.html#.fsanlim-raquesusﬁ.riaw—messaga.f?s&ruioeﬁequastwumba... 11



A
! _‘{ .‘_’ L‘iﬁ: ultants
Fom—r Pre Lid Company Registration No. 199507 194R
21 URLAVE 1, 802-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 1 EL : (%) 62563561 FAX @ (045} 62564115
Your ref: SEMODEWY
Our ref; CS/ASMIBDO3S1IS/R 1vd3d3 Date : 27/2/2018

The Motor Claims Department
M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO. GBG 8375E
We thank you for your instruction on 23/2/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle

on 26/2/2018 at the premises of M/s SNG AH TEE MOTOR & PANEL
SERVICE PTE LTD and have the following to report:-

Repairer's Estimate (Gross) :356,309.00
Revised Estimate Amount :554.,825.00

"Check" Items Amount :55470.00
Taotal :5%5,295.00
Market Value :S5%77,000.00
COE//PARF Rebate :5$33,991.00
Nett Value :5%43,009.00

Description of Damage:
The vehicle sustained damages at the
front portion

Survey date and time: 26/2/2018 at 6PM affside
We have Not authorise repair.
No of days: 5 days

Yours faithfully,

MOHAMMED RASUL
Aulomotive Assessor



2/23/2018 Claim Portal

<« Service Request Detalils
Claim
SBMO0BWY

Reference
None &

Loss Date
February 10, 2018

Request Date
February 23, 2018

Due Date e AUTE CONSULTANTS PTE
March 2, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (OD}

Type of Loss

Own Damage

Services
Accelerated workshop survey

Actions

Mext Step
Agree to perform service

Vehicle Infarmation

Incident Vehicle Registration #
GBGB375E

Make
CITROEMN

https:h'-.rp:smarldalms.axa_mm.&gn'uaim-purtalmtmlu'indax-vandor—s&mica-raquasm.h1ml#.l'snr-.rica-requaaw?sawinaﬁaquesmu mber=31827 112



2/23/2018 Claim Portal

Service Address

BLK 3 PIOMEER ROAD NORTH, , , 628457

Primary Contact/Insured

HIAP HENG HEAVYEQUIPMENT CO PTE LTD

1009 BUKIT MERAH LANE 3, #01-92 ALEXANDRA VILLAGE IND, 159723, Singapore
62703629

joycefoo@hiapheng.com.sg

Claim Handler

TEOQ Kitty
6568804602
kitty.teo@axa.com.sg

Additional Instructions
EXCESS $500

Messages Invoices History Documents Assessment Metrics Motes

hilps:/ivp.smartclaims.axa.com.sg/claim-porta Ihimlfindex-vendor-service-raquests. htmi#service-requests/?serviceRequestNumber=31827

212



MSAT 180 DETI02 ! Sng #6 Mot & Panel Servce Pre Lid - Pionesr
EMTRY DATE & TIME: 1 018 10c17

SUBMITTED BY: Samantha Tan Yong Sing

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass reporl commectly the detads of the accident to spead up the claims process
. This Form musl be completed by the Policyholder andfor the Awthorised Drar

3. Information provided must be as truthful and accurale as possible, Any wilful misrepreseniation or witholding of malersal facis may allow insurance companies to

repudiate policy ability

4. The lssue and acceplance of this Form by insurance companies is nol an admission of palicy liabiity on the part of the msurance companies

5. Any false reporting may be referred to the Police for investigation.

§. This report will be farwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association f Singapora {GlA) for

archiving and that copias of this report will, for & fee, be made available upon application by interested parties.
7. By e bodgemeant of (his report 10 the nsurers, you hereby consent 1o the archiving of this report at the centre and 1o copies ol the repor baing
aforesaid

ACCIDENT STATEMENT

made available

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

12/02/2018 1017

10/02/2018 12:20

CORNATION ROAD & PRINCESS OF WALES RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar
Insured/Policyholder
Mame Of Reqistered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action o be taken
Vehicle Category

Insurance Company

MWame of Insurance Company
Typa Of Coverage

Fleet Palicy

Policy Number

Cover Mote Number

Driver

Name of Driver

NRIC No

Dafe Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

GBGR3TEE

HIAP HENG HEAVYEQUIPMENT CO PrL
1898905427 M
NOEMAIL

OFFICE-62703629

CITROEN
BERLINGO L2-1.6 D BLUEHDI S&5 ETGE (M)

COMMERCIAL VEHICLE

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

P2029236

LEE BOON GAN EUGENE
S8823521E

2B/06/1988

OUTDOOR

18/06/2007

10 YEARS AND 7 MONTHS
MALE

+65-91114386

MOEMAIL

FPage 1 of 20



Address BLK 279 TOH GUAN ROAD #10-129
Postcode 600279

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Cwn -
Vehicle =

Insurance Company of Driver's Own Vehicle -
¥

General Information of the Accident

Type Of Accident COLLISION - HEAD ON COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles invelved in the accident
Was any body injured in the Accident? YES

VWas any injured conveyed to hospital by
ambulance?

Was any other materlal or propery damaged? YES

| have been approached by unknown person|(s)

soliciting/offering accident claims assistance, NO
Mumber of Passengers (Including Driver) 2
Details of Police Action

Was the accident reported to the police? YES
If ¥es, Please state which Police Station

Was notice of intended Prosecufion given? NO
If ¥es against whom?

Circumstances of Accident

AS PER POLICE REPORT NO: T/20180210/2086
Aftachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO
Was there any audio recorded? NO
Vehicle Regisiration Number FBH1T734U

Wehicle Make/Model/Colour

Details Of Properties

YWehicle Category

MName of Driver

MRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1

Hame

Approximate Age

Page 2 of 20



Injuries Sustain
Injured person in which vehicle?
Ware seat belts worn'?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

FEH1T94U

YES

Page 3 of 20



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please repart correctly the details of the accident to speed up the ciaims process,

2. This Form must be complated by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthiul and accurate as possible, Any wilful misrepresentation or withholding of materfal
facts may allow Insurance companies to i bility.

4, The issue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of tha insurance
companies.

5. Anyfalser may be referre Police for investigation.

6. Tha repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore {GIA) for archiving and that copies of this report will for a fae be made available upoan application by
intarested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the repaort being made available aforesaid.

&, Consent under the Parsonal Data Protection Act (POPA)
| understand, acknowledge, agree and consent thao
{a} My insurer, my workshop and the General Insurance Association of Singapore {"GIA™) may/are parmitted to collact, use,

disclose and/or process my personal data/personal information set out in this [form] and any other persenal information

provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such

Personal Informaticn to all insurer(s) wha have insured vehicle(s) Invalved in this accident (all insurer|s) who have insured

vehiclels] invalved in this accident shall be collectively referred to as the “lnsurers”), the Insurers’ lpwyers/law firms, the

Monetary Autharity of Singapare and any relevant government agency,/authority (such as the paolical, for the pu rpage(s)

of:

{i} processing, handling and/ar deallng with my claims including the settlement of the claims and any necessary
investigations refating to the claims;

{ii} investigating tha accident and/or my claims;

{ill} carrying out and/or dealing with my instructions or responrding to any enquiries by me;

(iv) administering my claims {including the malling of correspondence, statements, invoices, reparts of notices to me,
which eould invalve disclosure of cartain personal dats about me to bring about dalivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v} complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

ib) all insurer|s who have Insured vehicle(s) involved In this accident and the Insurers’ lavweyers/law firms, may/are permitted
to collect, use, disciose and/for process my Personal information for ene or maore of the above Purposes; and

{c]  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms}, which may be sited outside of Singapore, for one or mere of the above Purposes,

{d) my Persenal Information will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future elaims,

(e} theinformation so collected under {d) above may be shared [ disclosed:

[l toall insurers and/ar any other third parties that assist in evaluating, investigating, contralling or managing fraud,
regulators, law enforcement and gavernment agencies as reasonably required for the purposes stated, or

(il} for complying with requirements under any regulations, laws or court orders.

Cinte
Policyhelder's Signature Driver's Signature Reporting Centre Personnel’s Signatura
Date & Time: (IF driver Is ot the palicyhalder) Mame:
Date & Tims! WRIC/FIN Mo.:
[l AVARED THAT MY I SURER MAY HAVE A 14 DAYS TRIEFRAM € FOR WE TO SUBM IT AN OWH DA LAGE CLAI UNDER MY WH POLICY. | VaLL
CHECK MY POLICY FOR MORE DETA ILS.
BRI e pm e 1B) W k

Page 4 of 20



Sketch Plan Pg. 2

SKETCH PLAN

o) et
3% .@%ﬂ-ﬁ%m'

.. 'i'
Coronedinh 2o

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

T T

M por [l esport B~ "H"th ¥
!

i

O Claim own palicy

O Claim third perty
0 Claim S0 7 TP at cther woks hop
of record purplEE

_ IRt
DECLARATION Pelizy Ha. p VT 7;»;
I/ We deciare the foregoing particulars are true in every respect. frs wrer Mf’“ Vb, M“lryw

: =
Palicyholder’s Signature Driver's Signatura Reporting Centre Personnel's Signature
Date & Time: (If driver i not the policyhalder) Mama:
Date & Time: NRIC/FIN Nou

Fage 5of 20



Paolice Station Of Ornigin:

Bukit Timah N.P.C

1 Duke's Road SINGAPORE 265914
Tel Na: 18004620280

REPORT OF A TRAFFIC ACCIDENT

POLICE REPORT Pg. 1

MRV

T/20180210/2086

1of3

Repon No. T20180210/2086

Date/Time Report Made: Vide Report No.: Station Diary No..
10/02/2018 14:23 Ef20180210/0106 a5

Informant's Particulars

Mame of Informant: Address:

LEE BOON GAN, EUGENE

APT BLK 273 TOH GUAN ROAD #10-188 SINGAPORE

6002789
ID Type /1D No.: Contact No.:
NRIC NO / 58823521E Home/Gifice: Mabile: 91114386
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: | Dateof Bith: | Type of Informant.
Male 29 | 28/06/1988 Driver - - —
Race: Language: | Institution / School Name:
Chinese
Occupation: Driving Licence Information;

Crane operator {port) Class: 345 Date of Expiry:
General Information of the Accident
Tvpa of Injury Drink Date/Time of | Type of Location:
Aizideﬁt' Conveyed By Ambulance | Drive: Accidant: Straight Road
' Mo 10/02/2018 12:20

Lecation:

Along Road 1

CORONATION ROAD

Weather. Road Surface; Road Speed Limit: |
Clear Dry !
Traific Flow: Traffic Control: Traffic Volume: l
Two Way Mot Controlled Light |
Type of Collision: Anyone conveyed by
Betwesn Moving Vehicles - Head On ambulance:

Yes

Details of Vehicle Involved

Vehicle No. | Type izks odel Color Condition | No of Passenger |
FBH1724U Slightty |0

== Damaged
GBGBATSE | Van Slightly |1
Damanged

Fage & of 20



POLICE REPORT Pg. 2

13} searone T

, POLICE FORCE LG

Police Station Of Origin. 2oty
Bukit Timah N.P.C Report Mo. T/20180210v2085
1 Duke's Road SINGAPORE 288914

Tel No: 1800-4629999 CONTINUATION OF REBORT

Brief Details.

On the 10/02/2018 at about 1220hrs | was travelling along Coronation Rd turning right into princess of
wales road, | had stopped my vehicle to make a check for any vehicles coming from the opposite direction
when ane vehicle a motorbike bearing the plate number FEBH1748U had went straight right into my
vehicla. | wish to state that the motorbike was travelling at a fast speed. The rider who is a McDonald's
Delivery Rider had flown over his motorcycle and had landed near to my vehicle due to the impact. My
vehicle had sustained damages in which the right front bumper fog light had dislodged and has some
scratches to it

I wish 1o state | did not have the opportunity to exchange the particulars of the rider as he was conveyed
by the ambulance ta NUH. Thers was no government property damaged. | also wish to state that | noticed
a vehicle that had an in car camera that recorded the whole incident but was unsure of the vehicle plate
number, The traffic police had then engaged the driver of the said vehicle. As for myself | only have
photos of the accident itself. | wish to state that my vehicle itself does not have an in car camera.

| am lodging this report as the traffic police had issued me a report no E/20180201/0106 and had

prompted me to lodge a traffic accident report immediately. | wish to state that the investipation afficer in
charge would be |Q Wati Contact No: 85478310

Page T of 20



POLICE REPORT Pg. 3

SINGAPORE AR T

ﬁ pDLICE FDHEE Ti20180210/2085

Police Station Of Origin: 3af2
Bukit Timah N.P.C Report Mo, T/20180210/2086
1 Duke's Road SINGAPORE 288014

Tel No: 1800-462998¢ CONTINUATION OF REPORT

Sketch Plan

Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this repori. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Oificer Recording The Report: Signature Of Informant:

E/

Sgt 2 MUHAMMAD KHAIRUDIN BIN KASSIM

*51 ,5::5{— %’ﬁyﬂﬂ

7

Signature Of Interpreter. Date/Time: o

Mot applicables 10/02/2018 14:23

Officer In Charge Of Case: Clagsification Of Case:

TRIGIT/

Staff Sgt SHAHRUL NIZAM BIN SAMARRI

Contact No.: 85476904

SINGAPORE SM 170
Authentication Stamp @ PR

WP1EE

Fage B of 20



212772018

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Crwner |1D:

Vehicle Details
Vehicle No.:

Wehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount;

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Company

5427M

GBGB375E
No
27 Feb 2018

CITROEN

BERLINGO L2 1.6 BLUEHDI S&S ETGéE

Red
2017
10JBHW3019389

VF77FBHYMHJ767923

$21,094.00
13 Nov 2017
13 Nov 2017
(o]

$1,055.00

MNo

$0.00

12 Nav 2027

C - Goods Vehicle & Bus

hnps:.f.-'vrl_Ita_gu-.r.sg.flta.'-.rr!.-'amlnnmnquireRabataE-:.rF'ublicEeforﬁDareglnptrt?FLJNETIDNJD!FUSMG{PQTT

112



212712018 PARF/COE Rebate Enquiry

COE Period(Years): 10
PQP Paid: $35,004.00
COE Rebate Amount: $33,991.00
Total Rebate Amount: $33,991.00
The information contained herein is correct as at 27 Feb 2018
OK

hitns-fivrl.ta.gov. sgitahriaction/e nqu.reRabataEyPuulmBal‘mDer&glnput‘? FUNCTION_ID=F0304009TT

22



Vehicle Owner Particulars

Owner 1D Type:
Crwiner |D;

Vehicle Details

Vehicle Mo,

Vehicle to be Exported:

Intended De-registration Date;

Viehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output;
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARE Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 21 Feb 2018

- Enquire PARF/COE Rebate for Registered Vehicle

Company

5427M

GBGE3TSE

Mo

28 Feb 2018

CITROEN

BERLINGO L2 1.6 BLUEHDI S&S ETGS
Red

2017

10JBEHW3017389

VF77FEHYMHI767923

$21,094.00
13 Mow 2017

13 Moy 2017
0

$1.055.00

Mo

20.00

12 Nov 2027

C - Goods Vehicle & Bus
10

$35,004.00
$£33.953.00

$33.953.00



12-02->18 08:53 FROM- T-587 P0001/0003 F-428

AXATMSURANCE PTE LTD

. B Shanlon Way, #24-01
AMA Tower, Singapors 08BET1
Customer Senvice Genlre #81-01
Tak(E6)63387288 Faw(EE)A3362522
Wiaheilia wesw 8%3.COMEY

- @3ST Registration Number; 1999023512M
customer.senvice@axa.com.sg

CERTIFICATE OF INSURANCE

gMotor Vehigles (Third-warcy riske and Compenszaticon! Ast. (Chapter 183) =Hotor Vehicles (Third-party
Pisks and Cempsngation) Rules. 1860 BRoad Transpert Act. 1887 (Malayaia) wMobor Vehicles (Third-
Party Risks) Rules, 1359 (Malaysia)

CERTIFICATE NO. : VOA/P2029236 Account Mo, : 03412
Coverage ; Comprehensive
SRS Sum Insured ; Market Value At The Time Of LoSS
— | wame of Policy Holder . HIAP HENG HEAVYEQUIFMENT CO PTE LTD
Vehicle Registration No. : GBGB37SE
Period of Insurance , From 13/11/2017 To 12/11/201%2 (Both Dates Inclusive}

PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE®

Any person who is driving on the policyholder's erder or with thelr
permigsion.

Drovided that the person driving ie permitted in asserdance with the licensing or cther
laws or regulations cto drive the Motox Vehicle or has been Bo permitted and i not
disqualified by order of a Court of Law or by reason of any enactmant or regulation in
that behaif from driving the Moter Vehicle.

LIMITATIONS ASE TO USE+®

{a) Use in connection with the Policyholder's buainess

(b} Use for the carriage of pasaangers {other than for hire or reward)
in connection with the Policyholder's bueiness

{c) Use for social, domestic and pleasure purposes

This Policy does not cover

[a) Uge £or hire or raward or for racing, pace-making, reliabilicy
trial or speed-testing

(b} Use whilst drawing a trailer except the towing of any oné disabled
mechanically propelled vehicle.

{05}
EXCESS :
Seck I - Any Authorised Driver ! &¢D 500.00
Windscreen Excess i 8GD 100.00

(please Tefer to your poliey for additional Excass)

¢ Limitaticns rendersd incparative by Section 8 of the Motor WVehicles (Third-Parby Risks and
! sacion) Act, (Chapter 188} and Seotion 95 of Che Road Transport Act, 1987 (Malaysia), are not
to ﬁ ineloded under these headiogs.

I/We hereby certify that the policy te which this cevcificate relates is issuved in aogoodance with
the provieicns of the Motor Vehicles (Third Party Riske and Compénsabion) Ret, {Chaptar 183) and
pert IV of the Posd Transport Act, 1987 (Malaysia) .

AXR INSURANCE PTE LTD

Authorized Signaturse

Issued by - BGOGEOWT en 23/11/2017

IMPOBTANT :
rolicyholders are wernsd that on tha gzle of a motor vahicle thay must gurrendsr the cercificate of

Ingurance and the Policy te Che insurance company. If tha Certifieste of Insurance has been lost or
destreyed a Statutory ODeclaration EO the effeck must be made, Failurs to comply with this
cbligation is an offence under the Mater Vehiols (Third-Party Risks and Compensation Act {Cap.

183}).

The Premium Warzenty Clause reguirss the preamiuvm ta ba paid in full within a specific perded
failing which theére would be po liabilicy onder che policy, renewal cercificate, covernate ang

endorgamcnt &Le.

Page 1
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1 A
parem: 21 (9 | (4 7

Date : DATE QUT:

Aktn: Motor Claims Dept

RE: OWN DAMAGE CLAIM UNDER POLICY NO. PrAb FOR

VEHICLE No. (P $3XEE - on sk ar_ W HOURS

LETTER OF AUTHORITY

Dear Sir/Mdm,

1/We hereby acknowledge that I/We are claiming the repair of our motor vehicle &%d?’%‘& ' under

pur own insurance policy ?hﬁjﬂ’ that has involved Iin an accident on fthe
P\“‘AW‘J at i hour and authorise Sng Ah Tee Motor & Panel Service to

undertake the repair. I/We also acknowledge that the repair of my vehicle will be done in lumpsum as per
what the insurer's surveyor has recommended. In any case of fallure or dispute to claim under own
insurance policy, I/we are willing to bear any cost and disbursement. The payment is to be made directly to

m/s Sng Ah Tee Motor & Panel Service Pte Ltd. I authorized the driver[-"'l ton (A .w‘?"i to make

the report/claim under own insurance policy.

Yours Faithfully,

Sng Ah Tee Mator & Paned Senvice Pre Ltd reserved all rights. |/ We, are fully aware that 1
infarmed by our workshog, Sng Ah Tea Motor & Panel Service Pte Lid on
the spareparts had been placed and |/We will bear whatever handling &

here will be a long wait for the spareparts of our viehicle as per
{date), There will no cancellation of claim once the order of
dishursement cost of the spareparts if 1/\We dao intend to cancel the claim,



¥ EBALEIBRIENLANFTRLY T
SNG AH TEE MOTOR & PANEL SERVICE PTE LTD

Blk 3, Pioneer Road North, #01-18 Singapore 628457
Tel: 6268 6183 (4 Lines) Fax: 6268 1429
Email: sngahtee@singnet.com.sg

Website; www.sngahtee.com
RCB. Reg. / GST Reg. No: 200810440M

AXA Ref:
Date 23/2/2018
ATTN:THE MOTOR CLAIMS DEPT
AXA INSURANCE PTE LTD
78 SHENTON WAY #B1-01
AXA TOWER SINGAPORE 068811
ESTIMATE COST OF REPAIR
Vehicle Reg No.  GBGB375E Model / Year CITROEN BERLINGO 2017
Date of Accident  10-Feb-18 Policy No. P2029236
Type of Claim  Own Damage Prepared By SAMANTHA
Chassis VF77FBHYMHJT67923
S/NO Description Qty Unit Price Amount
1 FRT NUMBER PLATE 1 § 3500 § 3s.00 P~ 5/"‘" e
2 FRT BUMPER 1§ 70000 §  700.00VEfER~T -
3 FRT BUMPER SIDE RETAINER 2 § 4500 S gp.ppase — ©F
4 FRT BUMPER CLIP 10§ 500 S 50 00" < < AN
5 FRT BUMPER REINFORCEMENT 1 § 24000 § 240.003”/ A1
6 FRT BUMPER SPONGE 1 § 5500 S 55.00 - XA
7  FRT BUMPER LOWER GRILLE 1§ 28000 § 280.00C/& ~
8 FRT BUMPER TOP APRON 1§ 20000 §  20000C~F "~
9 FRT BUMPER LOWER GRILLE SENSOR RH 1§ 12000 $ 12000~ }&“.'}lh
10 FRT BUMPER TOWING COVER 1 § 3500 § 35,0070~ <77
11 FRT BUMPER CENTER GRILLE 1§ 38000 §  380.00C%47 ° ;"
12 FRT FOGLAMP RH 1 § 8000 § 80.00 C 44 <
13 FRT FOGLAMP OUTER COVER RH 1§ 20000 $ 2000042~ T
14 FRT FOGLAMP SENSOR RH 1 § 12000 5 120,00 M2 |1
15 FRT DAY RUNNING LIGHT RH 1 § 16000 §  160.00€RA < |EC
16 FRT GRILLE BASE 1 § 25000 §  250.00CRA T\E
17 FRT GRILLE ASSY 1 % 55000 § 550.00 cf <
18 FRT BUMPER BRACKET RH 1 § 4500 $ a5.00a2% = F
19 FRT HEADLAMP RH 1§ 30000 S  300.000RA <
20 FRT FENDER RH 1 §$ 20000 $ 20000
21 FRT FENDER INNER SHIELD RH 1 § 12000 % 120.00 X 3v*“
22 FRT FENDER INNER SHIELD CLIP 8 § 300 s  24009¢ AN
23 FRT SUPPORT PANEL COMPLETE 1§ 25000 $ 25000 X8V
24  AIRCON AIR GUIDE 1 & 4500 § 4500 et
$ 452900



25
26
27
28

B ERAZEIRIFEFANFTR T T
SNG AH TEE MOTOR & PANEL SERVICE PTE LTD

Blk 3, Pioneer Road North, #01-18 Singapore 628457
Tel: 6268 6183 (4 Lines) Fax: 6268 1429
Email: sngahtee@singnet.com.sg

Website: www.sngahtee.com
RCE. Reg. / GST Reg. No: 200810440M

TO CHECK WIRING 1 § 3000 % SU.EHJ/
TC DIAGNOSE & RESET FAULT CODE 1 § 15000 & %&O
TO KNOCK WELD REMOVE & FIX ON ABOVE PARTS 1 § 80000 3% 6 S
TO PUTTY & SPRAY PAINTING ON AFFECTED AREAS 1§ BOD.OD 5 8pe-oT b e
TOTAL $§ 63090.00
€35y

Thi= is & compuier printout no signature is required.

I_L_K K Auto Consubtants

T-"I'L.‘. Repairer of the followi : oy
- .;TES:JWE"'W*MWF i tﬁc‘%‘): Tﬁﬁ

* To display damaged Pari(s) dusing esurvey

* Paris prices am o
* Third pan ;

T »wue-_.-nma“ﬁrﬂmFrqm' g Q ]
. X 1 ithegal madification(s) s aflowed - g}eL l
. Jup;.i'"-ﬂﬁlar!r nem{s) must Fesurveyead

13 subect to fingl appn:}u.raﬂrmu:lrm“ C:‘;’;}Iﬁ'

— Ry 11

Signature;

Dale:




RERAZEBRIFRANFIR T T
SNG AH TEE MOTOR & PANEL SERVICE PTE LTD

Blk 3, Pioneer Road North, #01-18 Singapore 628457
Tel: 6268 6183 (4 Lines) Fax: 6268 1429
Email: sngahtee@singnet.com.sg

Website: www.sngahtee.com
RCB. Reg, | GST Reg, No: 200810440M

AXA Ref
Date 231212018

ATTN:THE MOTOR CLAIMS DEPT

AXA INSURANCE PTE LTD

78 SHENTON WAY #B1-01

AXA TOWER SINGAPORE 068811

ESTIMATE COST OF REPAIR

Yehicke Reg No GBGA3TSE Model [ Year CITROEN BERLINGO 2017

Date of Accident  10-Feb-18 Policy No. P2029236

Type of Claim  Own Damage Prepared By SAMANTHA

Chassis VFTTFBHYMHJ767923

S/INO Description Qty Unit Price Amount
1 FRT NUMBER PLATE 1 & 3500 S 35,00 PF '5/"'
2 FRT BUMPER 1 & 70000 § __ 70000VEk~ "’Q%FJL
3 FRT BUMPER SIDE RETAINER 2§ 4500 § __ 90.00A%— D33x2-4bb
4 FRT BUMPER CLIP 0 5 500 S 50.00™8~ ::,"
5 FRT BUMPER REINFORCEMENT 1 § 24000 § 240.00'”, 10}
6 FRT BUMPER SPONGE 1 § 5500 § 55.00 -
7 FRT BUMPER LOWER GRILLE 1 § 28000 § 280.00CH ~ Fuso|
B FRT BUMPER TOP APRON 1 § 20000 § mggmgy-f F < 3105}
9 FRT BUMPER LOWER GRILLE SENSOR RH 1 § 12000 § 120,00 "+
10 FRT BUMPER TOWING COVER 1 § 3500 % 35 oo T
11 FRT BUMPER CENTER GRILLE 1§ 38000 § _ 38000C% “40i5|-
12 FRT FOGLAMP RH 1 § BOOD S _ BOODC* N ZEpi-
13 FRT FOGLAMP QUTER COVER RH 1§ 20000 $  20000M0 7 @aul
14 FRT FOGLAMP SENSOR RH 1 % 12000 $ 12000/
15 FRT DAY RUNNING LIGHT RH 1§ 16000 § 16000 %473 ko)
16 FRT GRILLE BASE 1§ 25000 § _ 250.00C°% “Riior
17 FRT GRILLE ASSY 1 % 55000 % 550.00 L 7 955}
18 FRT BUMPER BRACKET RH 1§ 4500 $ _ 4500A8% = $air
19 FRT HEADLAMP RH 1 § 30000 § _ 300000RA~
20 FRT FENDER RH 1 5 20000 § 200.00 -
21 FRT FENDER INNER SHIELD RH 1§ 12000 § 120.00 X
22 FRT FENDER INMER SHIELD CLIP 8 § 300 § 24.009%
23 FRT SUPPORT PANEL COMPLETE 1§ 25000 % 250,00 :
24 ¢ AIRCON AIR GUIDE 1 % 4500 § 4500 + ¥
3

352900 {g] sphapelt

A (1991t

i 4



¥ B EEBRBEBEFANFTR YD
SNG AH TEE MOTOR & PANEL SERVICE PTE LTD
Blk 3, Pioneer Road North, #01-18 Singapore 628457
Tel: 6268 6183 (4 Lines) Fax: 6268 1429
Email: sngahtee@singnet.com.sg

Website: www.sngahtee com
RCB. Rag. / GET Reg. No: 200810440M

25 TO CHECK WIRING 1 § 3000 § 30 E}U/
26 TO DIAGWOSE & RESET FAULT CODE 1 % 15000 & 150 &ﬂ
27 TO KNOCK,WELD,REMOVE & FIX ON ABOVE PARTS 1§ 80000 § 0 S
28 TOPUTTY & SPRAY PAINTING ON AFFECTEDAREAS 1§ 80000 §  8peomsoV
TOTAL $  6,309.00 |(bouy $|15U11'
| il
Supplnintnny / e (U
‘\E;’ -F;n} Fglamp Savry ufer G $4)- (0 w/ o7l ot
; ] O M) Q)
This = & compuier printoud ne signature is required. Fﬁ[ l.’)[fzﬁﬁlg
Al _
U{? Qv (60l
; s €17
the Repairer o the ollowing: : A
- ey beforelafiar : . .
i ey g, ERCAS - TH
e e
* Thirg pary survey is -
g T Revee
* ZuROTmriary ilemis) must be resurveyed
is subjact angd
: 1o fmal approval from Insurance Compan L \J/
chnowledged by Repairer Q & f
Signature: 3 ) 'ow
Date;




KIAN HUA MOTOR CO. PTELTD
7 Jalan Lembah Kallang Singapore 339563
Tel: 62533850 Fax: 63551800

Email; Sales@Kianhuamotor.Com
Co. Reg Mo, / GST Reg No:2001065686G

KINAN HUAN

Tax Invoice No: 5IN1547978
Date: 15/03/2018
Area Code: 3A DELIVER
Credit Terms: 30Days
Kian Hua Sales: KEVIN

[ Customer's Copy f
Customer: SNG AH TEE MOTOR & PANEL SERVICE PTE LTD

Address: BLK 3 PIONEER RD MORTH
#01-18 SINGAPORE 628457 FAX: 6268-1429
9118-1186 DARREN

GBGB3ITSE - CITROEN BERLINGO o e _
S Mo T ity | Unitprice | Amount. |
/O No:SERIP09580 GBGBEI7SE
1 BUMPER LOW GRILLE C/BER F/CTR ¢ = 3 450.00 450.00
2 PARK SENSOR BKT C/BER4 FOGLAMP I[- i 1 46.00 46.00
Products recelved and checked to be in good Sub-Total: SGD 496.00
condition G.5.T(7%): 34.72
Total : 56D 530.72
" Customer's Signature / Company Stamp
Products sold are not returnable.
Page: 1of 1
FOR KIAN HUA OFFICIAL USE:
PAID / AMOUNT;
TIME:
o KEVIN - 15/03/2018 12:17:35 PM Authorised Signature
o A
e v e .

bal $94¢5)



KIAN HUA MOTOR CO. PTE LTD

7 Jalan Lembah Kallang Singapore 339563
Tel: 52933850 Fax: 63551800

Email: Sales@Kianhuamotor.Com

Co. Reg No. / Gst Reg No:200106569G

KIAN HUA

m
Tax Invoice No: SIN1547606
| Customer's Copy | Da':e; gifﬂiiﬁfg:
Area Code; DE
: OR & PANEL TELTD
Customer: SNG AH TEE MOTOR & PANEL SERVICE P peui i a
Address: BLK 3 PIONEER KD NORTH Kian Hua Sales: KEVIN

#01-18 SINGAPORE 628457 FAX: 67681479
9118-1186 DARREN

1 DRL BUMPER LAMP C/BERA RH ﬂ ll‘s 1 180.00 180.00
Products received and checked to be in good Sub-Total: SGD 180.00
condition G.5.T(7%): Gk 12,60
Total:  SGD182.60

o

¥ 1

Customer's Signature / Company Sta mp
Products sold are not returnable, Page: 1 of 1

FOR KIAN HUA OFFICIAL USE:
PAID / AMOUNT;
TIME:

KEVIN - 03/03/18 9:46:43 AM ' Authorised Signature




KIAN HUA MOTOR CO. PTE LTD

7 Jalan Lembah Kallang Singapore 339563
Tel; 62933850 Fax: 63551800

Email: Sales@Kianhuamotar.Cam

Co. Reg Na. / Gst Reg No: 2001065656

KINAN HUA

Tax Invoice No: SIN1547586
|_Customer’s Copy | Date: 02/03/2018

Customer: SNG AH TEE MOTOR & PANEL SERVICE PTE LTD feNu Codw: INDELVED
Credit Terms: 30Days

fiddress: BLK 3 PIONEER RD NOBTH Klan Hua Sales: KEVIN
HO1-18 SINGAPORE 628457 FAX: 6268-1429
9118-1186 DARREN

GBGE375E - CITROEN BELINGG

BUMPER C/8ER4 FRT T} 7
BUMPER BKT C/BE3 FRT LH+RH 4 3
BUMPER REINF C/BE3 FRT ) ) -
RAD GRILLE C/BER4 MLDG TOP! dog Agro) Al &
RAD GRILLE C/BER4 ( fupy ﬁ"i"\'l £ 11
FOGLAMP C/BER4 F/RH £ 12
FOGLAMP COVER C/BER4 F/RH ‘ﬂ '3
PARK SENSOR CIT BLACK &1 1

RAD GRILLE C/BER4 MLDG BGT &%{ )4 !
10 RAD GRILLE C/BER4 CHROME (€
11 BUMPER BRACKET C/BE4 Ff':[ﬂ
12 Haame cperary A(1H
13 AIR GUIDE C/BER4 RAD RH 4L ).

3 565.00 565,00
1 66.00 66.00
1 210.00 210.00
1 10500 105.00
1 215.00 215.00
1 66.00 66.00
1 94.00 94.00
’; 116.00 116,00
1

1

1

1

D 00w oBh W OB Ra s

110.00 110.00
155.00 155.00
220.00 220,00
300,00 300.00

47.00 47.00

Customer's Signature / Compa ny Stamp
Products soid are not returnable,
Page: 10f 2
FDH KIAN HUA OFFICIAL USE:
PAID f AMOUNT:
TIME:
P KEVIN - 02/03/2018 2:26:09 PM Authorised Signature



KIAN HUA MOTOR CO. PTE LTD

7 lalan Lembah Kallang Singapore 330563
Tel: 62933850 Faw: 6I551800

Email: Sales@Kianhuamotar.Com

Co. Reg Mo, / Gst Reg Mo 2001065696

Tax Invoice No: §IN1547586
[ Customer’s Copy ] Date: 02/03/2018
Customer: SNG AH TEE MOTOR & PANEL SERVICE PTE LTD ArExCoda: SA DELIVER
Credit Terms: 30Days
Address: BLK 3 PIONEER RD NORTH Kian Hua Sales: KEVIN

H01-18 SINGAPORE 628457 FAX: 5268-1429
9118-1186 DARREN
GBGE375E - CITROEN BERLINGO

Mo

I SGD 2,269.00
G.5.T(7%): 158.83
Total:  SGD 2,427.83

[:] condition

M

Customer's ﬁi.gnun.l re .}.Cnmpan?‘sta mp

e
= Products sold are not returnable,
Page 2 of 2
FOR KIAN HUA OFFICIAL USE:

PAID / AMOUNT:
TIME:
KEVIN - 02/03/2018 2:26:09 PM

Authorised Signature



.Veron Chen (LKKAuto)

From: Veron Chen (LEKAuUto)

Sent: Thursday, 2 August 2018 10:00 AM
To: 'Sharon Sng'; Rasul (LKKAuto); SUR
Subject: RE: GBGB375E - FINALISE

Dear Sharon,

Confirmed $4090 before excess $500 @ 5 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sharon Sng <sharon@sngahtee.com>

Sent: Tuesday, 31 July 2018 5:54 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR <sur@lkkauto.comz>
Subject: GBGB375E - FINALISE

Best Regards

Sharon Sng

SMNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIOMEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at http://www.sngahtee.com

SNGAH

LOTON & PA
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