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Survey Department Check List (Case Handler)

Referénce No. : CSJ MSG (R 350N rwoB
.Policy Type: OD /TP /TP RES/ TL / EVA

(1) Office Assign Form

. Case Handler
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Typist

Y-Date

N-Date

Y-Date

N-Date

C Reference No.

Yt

Custo_mer Crode

Assign From

Assign Date

Veh No {Inspected)

'Veh No (Insured)

 D.OA

Policy No

(%
.
v
v

v

Claim No

Insurance A'uth_orisation (CA /REV/REP)

Report Type

Weekend Charges

Survey held at/Re_pa_irer

OZ2 000000000 O

Excess

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

{1) Assignment Form

¢ Vehicle No

C Regn Mon'Ei__\/Year

=

N Vehicle Type

Make & Model

.Engine Capacity. (C.C}

‘Colour

‘Odometer. (Sp.Reading)

Chassis No

|Gene ral Condit"i-o”n '

Steering

Brake

Modification (Modi)

Tyre Size

Tyre Make

Tyre Balance

Date of Inspection

Z20n0Nn 260222600262

Survey held

2

Des.of Dam'ages

(2) System - {Views/Merimen)

NSTSISI SIS SIS s s [Sfs s {s]s g

| € |Damaged Vehicle Photographs Uploaded

<

(3) Workshop Estimate/Assignment Form

N |ALL Parts condition v
C  ‘Market Value for OD cases
C  Estimate Repair Cost for PRI {RSI, TMI, MSIG)
c Days of repair v
. C ' Finalised Amount 7 v
C Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen}
e 1|

| C .Resurvey photo Uploaded

Check By: | VERON | sl

Case Handler Date

*C: Critical *N: Non-Critical

21/05/2014



r LL7 LKK Auto Consultants Pte Ltd
Bdin B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9607198-R

MSIG INSURANCE (SINGAPORE) PTELTD “Ref - CS/MSG18003501/T1vd3
#2401 HONG LEONG BLDG SINGAPORE odgsgt D07 23022018 Il ||”I||.|||I|I“HI||“ “
Code: MSG
1 : . “Policy Patticulars :- THIRD PARTY. CLAIM. _
Insured Veh. SDQ 7647B Veh. Inspected SLJ 78588
Policy No. MSD/VPCP/17-002809-00 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From MERIMEN (CHRISTINA WONG)|Assign Date 23/02/2018
2. .Vehicle Particulars & Condition e e
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. o : Conditions of Tyres - .00~
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
40 i oiadebDescription of Damages.. i
50 i B LT - . i, LGeneralinformation .
Accident Date  02/02/2018 inspection Date 23/02/2018
Survey held at  HITACHI CAPITAL (S) PTE LTD
JUN TAlYO SERVICE CENTRE

NO. 8 FOURTH LOK YANG ROAD
SINGAPORE 629705

5a.

A)THE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




212372018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
{ase Notified Est Submitted Adi Assgned TAdI Rpt Adj Submitted Ins Auth'ed Status
22 Feb 2018 22 Feb 2018 23 Feb 2018
Main 13:49 . 113:56 10:08 N :‘:Alszggm ent
| senaback Est | | $$4,870.25 Assign | —=are

I Main Reference Claim Details Documents

- Show All |

4| CLAIM SUBFOLDER DETAILS

Insured: QUEK CHIEW TECK, ID: $1635183)

Main Claimant: HITACHI CAPITAL ASIA PACIFIC PTE LTD, Co. Reg. No.: 199400399N
i Vehicle Reg. No.: SL)7858B Date of Loss: 02/02/2018 08:00 - :59
Claim Type: TP Policy/Caver Note No.:

Coverage: 13/10/2017 - 12/10/2018

Vehicle Reg. No, {Insured): SDQ7647B Policy No. {Claimant): MSD/VPCP/17-002809-00

Excess:

Repairer: Hitachi Capital Asia Pacific Pte. Ltd (HQ) No 8 Fourth Lok Yang Road, 629705 Pioneer - Tel: 64663022

s Handling Insurer: ;‘l;lflgnlslt;rance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong -
Claimant’s Insurer: MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 24/02/2018]
Driver/Custodian (Insured): NG POH HSUI JOYCE (), NRIC: S7105516G, Tel: +6591170306
Adj Asg. Remarks: Pls contact w/s urgently and attend to survey. ]
ASSOCIATED MAIL RECEIVED _View All | Compose Case Mail | IE

There are no mail for this case.

ALL ASSOCIATED TASKSE

 View All I Search Tasks | Create New Task l : Corhphlc-vzte | !

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

i

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=685958&extid=265188&8CFID=2908...

112




212772018 Rich Text Editor, SVCDOCltrcontent

LKK Auto Consultants Pte Ltd (coregno:tess07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

iMSIG Insurance {Singapore) Ple. Ltd. : : :LKK Auto Consultants Pte Lid
-4 Shenton Way i 51 Ubi Ave 1 #01-25
.#21-01 SGX Cenire 2 : “Paya Ubi Industrial Park
iSingapore 4089833

27 Feb 20

V ACCident Date o o ‘ 02/02]2018 S e
‘Make st
‘Date of Inspection 12300212
‘inspection At

. Assignment Date

" NO 8 FOURTH LOK YANG ROAD
629705

487025

97025
25000

i s o)
fRevised Amount o
Check ltems (Estimated)

NewforOdVale
Pre-Accident va;Ue S

Margin for Repair

iThe vehicle is economical/not economical for repair.

‘The above survey was conducted on a ‘without prejudice’ basis.

htlpé:!fsingapore. merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_rpts&rpimode=2&caseid=6859584extid=265188&adjcur... 1/



» .-
. MJT118016415/ Hitachi Capital Asia Pacific Pte. Ltd - HQ
ENTRY DATE & TIME: 02/02/2018 13:30

SUBMITTED BY: Cheong Chia Liang

SINGAPORE ACCIDENT STATEMENT

IMPCRTANT NOTICE

1. Please report correctlx the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Infermation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facis may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore {GIA) for
archiving and that copies of this report will, for a fee, be mada available upon application by interested parties,

7. By the ledgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report 02/02/2018 13:30

Date Of Accident 02/02/2018 08:10

Exact Location Of Accident AYE NEAR EXIT 14

Country/State of Loss SINGAPORE

Vehicle Registration Number SLJ7858B

insured/Policyholder

Name Of Registered Owner HITACHI CAPITAL ASIA PACIFIC PTE LTD
Co Reg No 199400399N

Email Address JUNTAIYO@HCSPL.COM.SG

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Qccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

OFFICE-84663022

TOYOTA
COROLLA-AXIO 1.5 X (A)

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

MSDANVPCP/17-002809-00

NG POH HSU! JOYCE
$7105516G

10/02/1971

OUTDOOR

04/09/1993

24 YEARS AND 4 MONTHS
FEMALE

(LOCAL) +65-91170306

JOYCE@JMCRITA.COM.SG

Page 1 of 12



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s}
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 286A COMPASSVALE CRESCENT #12-79
541286

NO

OTHER - LESSEE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO
NO
YES
NO
2

NAME: . PASSENGERS
GENDER: : MALE

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger {Including Driver)

SDQ76478

PRIVATE CAR

QUEK SWEE PING CLAIR
S9730965E

90695812

Page 2 of 12



Sketch Plan Pg. 1

IMPQRTANT NOTICE

1. Flease reporl garrestly ihe detals of the accident lo spesd up the clains process.
2. This formnws! be gompletad the Aythorised Deiver.

2 nformalion provided must be as fruthful and aceurats as possibla. Any wilful misrepreseniation or wilhholding of materiaf facls may
aliow frsurance companies to fapudiats poiicy flabiiity.

4. The issue and aceeptance of this Form by surance companies is ael an admission of poliny fiatxity on the part of lhe hsurance

corpantas.

S.Any false raporting may be referrad to the Polica for invasifgation.

6. The report w il be forw arded by lhe insurers of the G Records Manageman! Cenlra eslablished by ihe General hsurance Assaciation
aof Singapore (GIA) for archiving and tisat capiss of this report w il for a fes be made available upaon applicalion by interasiad parfiss.

7. 8y thae lodgemant of His report o tha insurers, you hereby consen! ta the archiving of this report at the cantre and i6 coplas of tha

rapor] being made available af presaid,

8, Consent ender the Personal Data Profectlon Act (POPA}

tunderstand, acknow ledge, agree and consant fhal ; -

{a) My insurer, my v orkshop and the General nsurance Assccialion of Singegora {*GIA”) may/are permilsd to collstl, uss, disciose
andfor process ry persanal deta/personal informalion set oulin (bis [Form) and any other personal information provided by ne o ‘
passessed by my insurer (collectively [he "Persanal Infermation”) and diseipse atd lrangfer such Parsonal informatien o allinsurer{s)
who hava inswed vehivla{s] iwoived in this accident (s insurar{s) w ho have insured vehicle{s) involved i this accident shal be
cofeclively réferred [o as (he "Insure rs”), tha hiswars’ law yersilaw firms, the Monelary Aulhority of Singapore'and dny relevant
govarnment agency/authosity {such as the polica), for the purposafs) of ;

{1} processing, handling andfer dealing with my clalms including Ihe setllamant of the efalins and any necessary invesiigations refating to

the claims;

{il} inveatigating tha accidenl and/or my cisims;

() carrylng out andior dealing with my instructions or respanding to any anquirias by me;

{iv} administering ay claims fincluding the malling of correspendénca, statements, ioveices, reports or nolices io me, which could kwvolve
disclasure of certain personal data aboul mé te bring aboul delivery of the same as v ell as on the external cover of envelopes/mail

patkages), andfor |
(v} complying with applicabla jaw in administering, processing, haading andfor dealing with my claims.

{eclisctively the “Purposes”™)

(b) all insurer(s) who have insured vehicle(s) involved i this accidenf and the iswrers’ baw yersfaw firms, may/are permitied o colact
yse, disclosz andfor process my Personal nformation for one or more of e atiove Purposes, ang

(=) my Personal information may/can be disclosed by any of Iha insurers andier GW to their third party servics providerg or agents
{including thelr law yarsfavr firms), which may be sitad oulside of Singapore, for ona or more of the above Purposes,

1
Polcyholder's Siphature ! Date &  Drivar's Signallfel(¥ driver s ot tha poiicyhalder) 7 Cata

Time % ofam & Tima
ASkatch Plan 1/rek /ng .

Page 3 of 12



Sketch Plan Pg. 2

m S ritw Lm umaziances of the Accidon!

T T T
{ r—— s l e s L

s ‘?Mﬁeo{. J’Pb‘f ar dwt To kgfwu[ ‘M%c

_Suddenly ~ we f£elf o !érk S Dsard o (ond
._,___Jam%r _bm;ML_ AM@W’ZB D). had hif
S—CL 14«»? behindd..

Declaration

e declire the faregeing padiculs are true in every fespect

-~ / 1:,5,‘,
%, <3
B ¢ 4] o
~ E ud 2
% St
Q@',‘}',rd ey NS

Policyholders Sarature  Date & DxiversSidatare (¥ drivar 8 vol e policylokier) { Date . Whnemsed by Reparing Conire

Tima & Tum >“f 2. ( Igr 8‘ o %am Persunnel

Page 4 of 12



~ Estimate Report Page 1 of 4

HITACHI
Inspire the Next
I
TP INSURER: MSIG Insurance {Singapore) Pte. Ltd. (HQ)
HITACHI CAPITAL ASIA PACIFIC PTELTD
NO.8 FOURTH LOK YANG ROAD
Singapore 629705
Claimant Insurer: MSIG Insurance (Singapore) Pte. Ltd.
PARTICULARS OF CLAIM -
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 02/02/2018
Vehicle Reg. SLJ7858B Driveable?
No.:
Party At Fault: THIRD PARTY
Driver (TP): NG PCH HSUI JOYCE Driver (Insured}: NG POH HSUI
JOYCE
Make/Model: TOYOTA COROLLA, AXIO 1.5 X (A) Vehicle Reg. Date: 27/12/2016
Vehicle Colour: BLACK
Engine No: 2NR8481876 Chassis No: NRE1610005514
Odometer: 30000 KM ! _
T a.gw 13445 319
. ) - wp’

Paint Type:
Total Loss? NO 7'1’! L“ t R ]B%S
Est. Duration of 6 £
Repair (day) . |
Description of PLEASE REFER TO SKETCH PLAN ﬂ»“"‘g P et
Accident/Loss \ fown
Remarks:  CAR IN FOR SURVEY, PLEASE ARRANGE. sur @ e

KINDLY ADVICE LIABILITY FOR THIS CASE ALSO.

Present HITACHI CAP, 8_
Location: LKX Auto Consyitanis hence notify 'ZE\?\\
the Repairer of the following:

« To resurvey belora/atier spray painting
: o Todispley damaged paris) duing resurvey
COST OF CLAIMS o Parts prices sre subject to confirmation Amount,
Parts  Third party survey s on a“Wihoul Prefodice” basis 1,670.25

* No iegal modification(s) is allowed

Miscellaneous ltems . 0.00
Supplementary item(s) must be resurveyed and
Labour .mmw final approval from Insurance Company 3,200.00
$a|nMork Labour by Repairer ggg
owing Signature: .

Dan: Gross Total(86) 4,870.25

+ GST 7.00% (S%) 34092

Nett Amount (S$) 5,211.17

This claim is handled by: GRANT CHONG KEAN YAP

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 22/2/2018



. Estimate Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 22 Feb 2018) )

Parts: 143 TOYOTA COROLLA AXIO 1.5 X (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: Hitachi Capital Asia Pacific Pte. Ltd/SLJ7858B/22/02/2018 13:56

Validity: These estimates are valid only if they contain the print code (above)} on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount

1 1 *Rear bumper 0.00 0.00 *220.00F dat

2 10 *Rear bumper clips 0.00 0.00 *15.00 F At

3 2 *Rear bumper retainer outer LH/RH 0.00 0.00 *70.00F X

4 2 *Rear bumper retainer inner LH/RH 0.00 0.00 *70.00Fy RQ
5 2 *Rear bumper reflector lamp LH/RH 0.00 0.00 *50.00 FX

6 1 *End panel 0.00 0.00 *230.00 FAN,

7 1 *End panel garnish 0.00 0.00 *100.00 F« NV\
8 1 *Reverse sensor 0 0.00 *250.00FS2e» 37
9 2 *Taillamp LH/RH 0.00 0.00 *400.00F » }
10 1 *Bootlid weatherstripe 0.00 0.00 *80.00F «

11 1 *Bootlid 0.00 0.00 -

Repair, respray and realign
F=Franchise part. S=SpcNett.

Sub Total (S$) 1,485.00
+ Margin on L,N items 15.00% (S$) 185.25
Total Parts (S$) 1,670.25

Hitachi Capital Asia Pacific Pte. Ltd/SLJ7858B8/22/02/2018 13:56. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen... 22/2/2018



. Estimate Report Page 4 of 4

Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour

No Particulars Lab.Type Amount
Labour [tems -
1 Panel beat, cut, weld, re-align & replace damaged parts of affected area New 1,200.00 K
2 Putty, blend and paint affected area New 1,200.00 300
3 Check Wiring, re-align and ensure proper function New 80.00 2e
4 Remove & reinstall bumper sensors New 120.00 2o
5  Cavity Treatment on New Parts New 100.003-&(
6  Remove & reinstall Rear reverse camera New 120.00 %
7 Remove and refix bootlid lock & mechanism to facilitate repair New 150.00%
8 Conduct water seepage test New 80.00y
9 Remove & re-install rear trim compartment to facilitate cutting and repairing New 150.00 £o
work
Gross Labour Cost (S53) 3,200.00

Hitachi Capital Asia Pacific Pte. Ltd/SLJ7858B/22/02/2018 13:56. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

@ Hitachi Capital Asia Pacific Pte. Ltd. (Main Office) co. Reg. No. 199400309N

111 Somerset Road #11-03 Singapors 238164 Tel: (65) 6734 1222 Fax: 8734 8835
www.hitachi-capital.com.sg

Jun Talyo Service Centre (Automoblle Leasing & Workshop)
B Fourth Lok Yang Road Singapcore 829705 Tel; (65) 6466 3022 Fax: (65} 6886 6591

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 22/2/2018



Estimate Report Page 1 of 4

HITACHI
Inspire the Next
R
TP INSURER: MSIG insurance (Singapore) Pte. Ltd. (HQ)
HITACHI CAPITAL ASIA PACIFIC PTELTD
NO.8 FOURTH LOK YANG ROAD
Singapore 629705
Claimant Insurer: MSIG Insurance (Singapore) Pte. Ltd.
PARTICULARS OF CLAIM
Ctaim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 02/02/2018
Vehicle Reg.  SLJ78588 Driveable?
No.:
Party At Fault: THIRD PARTY
Driver (TP): NG POH HSUI JOYCE Driver {Insured): NG POH HSUI
JOYCE
 Make/Model: TOYOTA COROLLA, AXIO 1.5 X (A) . _Vehicle Reg. Date. 2711212016
Vehicle Colour; BLACK
Engine No: 2NR8481876 Chassis No: NRE1810005514
Odometer: 30000 KM '
T 1344 M
i . - wF/
Paint Type: _
Total Loss? ~ NO 23] 218 16
Est. Duration of 6 %
Repair (day) . )
Description of PLEASE REFER TO SKETCH PLAN ﬂ»w\tﬁ ‘7*6"' (’W‘-N
Accident/Loss \ ; Llown
Remarks: CAR IN FOR SURVEY, PLEASE ARRANGE. suv @ ke
KINDLY ADVICE LIABILITY FOR THIS CASE ALSO.
Present HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)
Location:
.COST OF CLAIMS Amount
Parts 1,670.25
Miscellaneous ltems 0.00
Labour 3,200.00
Paintwork Labour 0.00
Towing 0.00
Gross Total {S$) 4,870.25
+ GST 7.00% (S%) 340.92
Nett Amount {S§) 5,211.17

This claim is handled by: GRANT CHONG KEAN YAP

Generated using Merimen e-Claims Internet Estimation & Adfusting System

’ 'https:/'!singapore.merimen.com/claims/index.cfm?thsebox=MTRclaim&fuseaction=gen... 22/2/2018



* Estimate Report

REPAIR DETA! s

Reference
Part Source: MRM-3G

Parts: 143
Labour: Repairer's

Page 3 of 4

Version: 1.0 (Last Synchronised: 22 Feb 2018)
TOYOTA COROLLA AXIO 1.5 X {A) (Catalogue:Merimen Singapare 1.0)
(Price-denominated Standard List)

Print Code: Hitachi Capital Asia Pacific Pte. Ltd/SLJ7858B/22/02/2018 13:56

Validity: These estimates are valid only if they contain the print code {abova) on all estimate pages, Funning page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Hems/values not

in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

e
e

No. Qty PartNo. Particutars %Disc  %Depr Amount
11 *Rear bumper 0.00 000  *220.00F 4~
2 10 *Rear bumper clips 0.00 0.00 *15.00 F A
3 2 *Rear bumper retainer outer LH/RH 0.00 0.00 TO00FK
4 2 *Rear bumper retainer inner LH/RH 0.00 0.00 *70.00Fx
5 2 *Rear bumper reflector lamp LH/RH 0.00 0.00 *50.00FX *
6 1 *End pane! 0.00 0.00 *230.00FAys »
7 1 *End p'a'\'h-e'i' Qarnish 000 0.00 *100.00FY ¥
8 1 ‘Reverse sensor o 000  -25000F52°+ 7 X
g 2 *Taillamp LH/RH 0.00 0.00 *400.00F x e
10 1 *Bootlid weatherstripe 0.00 0.00 *80.00Fe ¥
11 1 *Bootlid 0.00 0.00 -
Repair, raspray and realign
F=Franchise part. S=SpcNett.
Sub Total (S$) 1,485.00
+ Margin on L,N ltems 15.00% (5%) 185.25
Total Parts (S5} 1,670.25

Hitachi Capital Asia Pacific Pte. Ltd/SLJ7858B/22/02/2018 13:56. Not valid without Reference section.

Generated using Merimen a-Claims IEAS

s $ 23S 1 1ol = § 2709

[doow § To0

Tetad /7 M%”@SQ“Z

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen. . 221212018



Estimate Report

Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour

Page 4 ot 4

No Particulars Lab.Type Amount
Labour items -
1 Panel beat, cut, weld, re-align & replace damaged parts of affected area New 1,200.00 3ov
2 Putty, blend and paint affected area New 1.200.00 300
3 Check Wiring, re-align and ensure proper function New B0.0C 2o
4 Remove & reinstall bumper sensors New 120.00 2o
5 Cavity Treatment on New Parts New 100.00 349(
6 Remove & reinstall Rear revarse camera New 120.00 %
7 Remove and refix bootlid iock & mechanism to facilitate repair New 150.00%
8 Conduct water seepage test o New 80.00v
9 Remove & re-install rear trim compartment to facilitate cutting and repairing New 150.00 g~¢r
work
Gross Labour Cost (S5} 3,200.00

Hitachi Capital Asia Paclific Pte. Ltd/SLJ7858B/22/02/2018 13:56. Not valid without Reference section.
Generated using Merimen e-Claims |[EAS

< END OF ESTIMATES >

® Hitachi Capital Asia Pacific Pte. Ltd, {Main Office) co. Reg. No. 199400399N

111 Somerset Road #11-08 Singapore 238184 Tel: (65) 6734 1222 Fax : 6734 8835
vrww hitachi-capital.com.sg

Jun Talyo Service Centre {Automohlile Leasing & Workshop)
8 Fourth Lok Yang Road Singapere 629705 Tel: (65) 6466 3022 Fax: (65) 6896 6591

' https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 22/2/2018
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HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TEL: 6291 2827 FAX: 6296 4390

A/C: 6291 1886 FAX: 8291 7717 D/&
Co. Reg. No: 200310923R GST Reg. No: 20-0310323-R

TAX INVOICE
M/S: HITACHI CAPITAL ASIA PACIFIC PTE.LTD NO: DLI9200005
PAGE: 1
8 FOURTH LOK YANG ROAD DATE: 24/02/2018
A/CCODE:  LDHCO08
SINGAPORE 629705 TERMS: CR
AXIO
GRANT
; VEH NO: SLI7858B
"~ PatNo Description g Locstion-— Qty Unit Price Amount
i ; ke : SIN SIN
1 T52159-12948 BUMPER RR /1 220.00 220.00
2 TS2161-16010 CLIP BUMPE 13 10 1.50 15.00
11 TOTAL SIN 235.00
ADDGST@ 7% 16.45

. GRANDTOTAL . _SEX251.45

O/R: 106281
MR GEN

Print / LSK / 747272018 11:49:53 AM
SALESMAN: LSK

This document is computer generated. No signature required, GOODS SOLD ARE NOT RETURNABLE
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. Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 22 March 2018 8:56 AM

To: '‘KeanYap, Chong'; SUR; Taufikh (LKKAuto)

Cc: Jamilah, Binte MohdKassim; Denise Tay (LKKAuto); Shiau Chan (LKKAuto); Rasul
{(LKKAuto)

Subject: RE: SLU7858B TP/MSIG FINALIZATION

Dear Grant,

Confirm final repair cost P/P $ 970.25 before GST @ 3 days

Final invoice and all supporting documents sent over to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: KeanYap, Chong [mailto:keanyap.chong@hcspl.com.sg]

Sent: Wednesday, 21 March 2018 9:48 PM

To: SUR <sur@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>; Denise Tay {LKKAuto} <denisetay@lkkauto.com>;
Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; Rasul (LKKAuto) <Rasui@|kkauto.com>

Subject: SLI7858B TP/MSIG FINALIZATION

Dear all,
Attached with photo, preliminary report and invoice.

Please confirm final repair cost P/P $ 970.25 before GST.
3 day

Best regards,

Grant Chong
Motor Claims Advisor
Auto Servicing Section

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre {(Automobile Leasing & Workshop}
8 Fourth Lok Yang Road, Singapore 629705

t: 6833 6282 f: 6896 6591

e: KeanYap.Chong@hgspl.com.s

w: www.hitachi-capital.com.sg

HITACHI
Tntpire the Ned




. New Office Location Notice
From 12* March 2018, we will be relocated to a different floor.

(NEW) 111 Somerset Road #14-05 Singapore 238164

DISCLAIMER:

This email andfar any files and/or attachments transmitted are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED. This email is
intended solely for the attention and use of the name addressee(s). If you are not a named addressee, you must not use, disseminate, forward,
print or copy this email and all its contents/attachments. If you have received this email in error, please notify the sender immediately by email and
delete it from your system.



Merimen e-Claims

«..CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
ig f;;b 2018 22 Feb 2018 ig E%b 2018 $$970.25 $$970.25 ::pn:::sg for Survey
Main : 13:56 : e
Sendback Est ||$$4,870.25 £dit Adj Rpt | Edit Estimates View Rpt Cancel Case |

Main 1

Claim Details

Documents

Show All |

Reference

CLAIM SUBFOLDER DETAILS

Insured: QUEK CHIEW TECK, ID: 51635183)

Main Claimant: HITACHI CAPITAL ASIA PACIFIC PTE LTD,
Vehicle Reg. No.: SL17858B Date of Loss:

TP
SDQ7647B

Co. Reg. No.: 199400399N
02/02/2018 08:00 - :39

Claim Type: Policy/Cover Note No.:

Coverage: 13/10/2017 - 12/10/2018
MSD/VPCP/17-002809-00

Vehicle Reg. No, (Insured): Policy Ng. (Claimant):
Excess:

Hitachi Capital Asia Pacific Pte. Ltd (HQ) No 8 Fourth Lok Yang Road, 629705 Pioneer - Tel: 64663022
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643
1311]

MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ...
[Final Rpt due 25/03/2018]

NG POH HSUI JOYCE {), NRIC: 571055160,

Pls contact w/s urgently and attend to survey.

Repairer:

Handling Insurer:

Claimant's Insurer;

Adjuster:

Driver/Custodian (Insured): Tel: +6551170306

Adj Asg. Remarks:

ASSCCIATED MAIL RECEIVED view All | Compose Case Mail |

There are nc mail for this case.

ALL ASSOCIATED TASKSD Search Tasks | Create New Task | Complete |

Created On

View All

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Done?

No results.

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/3/2018



Merimen e-Claims

Claim Documents

SL17858B
[SDQ7647B]
TP
HITACHI CAPITAL ASIA PACIFIC PTE LTD
Feb 2 2018 8:00AM
[QUEK CHIEW TECK]
Hitachi Capital Asia Pacific Pte. Ltd

Page 1 of 2

Upload Documents I Upload Photos Compose New Letter | View
Assessment Reports |1 per page %)
No _|Finalized On Hitachi Capital Asia Pacific Pte. Ltd (HQ) Thumbnail | Print
1 02/02/18 14:50 | Accident Statement Q Load HTM
2 22/02/18 13:56 |Repairer Estimates ﬂ Load HTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 (Draft) Adjuster Immediate Advice € | (Protected)
2 27/02718 14:29 |Adjuster Immediate Advice 6 Load HTM
Photos/Images {3 per page IZI ]
No |Relabel/Reorder{ LKK Auto Consultants Pte Ltd {HQ) Thumbnail Print
1 |26/02/18 10:29 |General View 8 ladwre |4
2 |26/02/18 10:29 | General View B ladwr |4
3 |26/02/18 10:29 | General View 8 lLadrs |4
4 |26/02/18 10:29 |General View 8! ladwc |
5  |26/02/18 10:29 |General View B adrc |4
[ 26/02/18 10:29 General View o Load JPG @
7 |26/02/18 10:29 |General View [ ] Load 3G |
8 |26/02/18 10:29 |General View @ ladirc |
9 |26/02/18 10:29 |General View € loadwc |4
10 |26/02/18 10:29 |General View Load IPG
11 |26/G2/18 10:29 General View ﬂ Load JPG |
12 |26/02/18 10:29 |General View €| loadirc |
13 [26/02/18 10:29 General View ﬁ Load IPG @
14 |26/02/18 10:29 | General View 8 Lladwrc |
15 |26/02/18 10:29 | General View 8 lLadirc |&
16 |26/02/18 10:29 |General View n Load JPG M
17 |26/02/18 10:29 |General View O wairc |4
18 |26/02/18 10:29 |General View o Load JPG ]|
19 |26/02/18 10:29 |General View e Load JPG A
20 |26/02/18 10:29 |General View Load PG | [
21 |26/02/18 10:2% |General View ° Load JPG A
22 |26/02/18 10:25 | General View Q| Ladirc
23 |26/02/18 10:29 |General View €| adirs |
24 |26/02/18 10:29 | General View €| loadirc |A
25 |26/02/18 10:29 |General View © | wadirc |4
26 |26/02/18 10:29 |General View Q| s |4
27 |26/02/18 10:29 |General View €| adirc |BA
28 22/03/18 09:02 |Reinspection Photo u Load PG ]
29 {22/03/18 09:02 Reinspection Photo Load IPG

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/3/2018



Merimen e-Claims

Page 2 of 2

0 v
30 |22/03/1809:02 |Reinspection Photo o 0| wdrs (@
31 |22/03/18 09:02 |Reinspection Photo a Load JPG )|
32 |22/03/18 09:02 |Reinspection Photo a Load PG
33 122/03/18 09:02 |Reinspection Photo Load PG |
34 122/03/18 09:02 |Reinspection Photo B | adec |M
35 (22/03/18 09:02 |Reinspection Photo O | wadrc M
'36 122/03/18 09:02 |Reinspection Photo | ladwrc |
‘37 122/0318 09:02 |Reinspection Photo €@ ladirc |
38 122/03/18 09:02 |Reinspection Photo Load 1PG
Linked Accident Report Documents
view
Assessment Reports m @
No |Finalized On Hitachi Capital Asia Pacific Pte. Ltd (HQ) Thumbnail | Print
1 02/02/18 14:50 {Accident Statement o Load HTM
Photes/Images 3 per page
No |Finalized On Hitachi Capital Asia Pacific Pte. Ltd (HQ) Thumbnail | Print
1 |02/02/18 14:48 |Accident Photo €@ loadwc |
2 |02/02/18 14:48 |Accident Photo 0 wadirc |
3 [02/02/18 14:48 | Accident Photo € ladwc |A
4 |02/02/18 14:48 |Accident Photo €& Load G
5 |02/02/18 14:48 |Accident Photo €8 Load G
Documentation |1 per page m
No |Finalized On Hitachki Capital Asia Pacific Pte. Ltd {HQ) Thumbnail Print
11 |02/02/18 14:49 |Sketch Plan [1] Load TIF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | Pprint |

There are no document checklists configured.

Our Checklist Remarks -~ LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Repairer O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/3/2018



Adjuster Report Page 1 of 4

L KK Auto Consultants Pte Lid {Co.Req.Np:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG18003501/T1VD3E2

Date: 26/03/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No:
claimant Vehicle 5\ 78588 Insured Vehicle No:  SDQ7647B
Date of Loss: 02/02/2018 Nature of Claim: TP Claim No:  N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLJ7858B
Make & Model: TOYOTA COROLLA, AXIO 1.5 X (A} Engine No: 2NR8431876
Reg. Date: 27/12/2016 (Man. Year: 2015) Chassis No:  NRE1610005514
Colour; Black Odometer: 20471 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONCITION OF VEHICLE AT THE TIME OF SURVEY
General Conditicn: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 175/65 R15 Rear Tyre Size: 175/65 R15
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values reprasent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 1,670.25 27025 1,400.00 83.82
Miscellaneous ltems 0.00 _ 0.00 ~_boo )
Labour 3,200.00 700.00 2,500.00 78.13
Paintwork Labour oo 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (%) 4,870.25 970.25 3,900.00 80.08
+ GST 7.00/7.00% (S%) 340.92 67.92 273.00 80.08
Nett Amount (S§) 521117 1,038.17 4,173.00 80.08
INSPECTION
Date of Assignment: 23/02/2018 Present Location: Hitachi Capital Asia Pacific Pte. Ltd (HQ)
Date Inspecied: 23/02/2018 Inspected At No 8 Fourth Lok Yang Road
Singapore 629705
Estimated Period of Repair: 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERCN CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmed out o the best of our
kncwiedge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. metimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/3/2018



Adjuster Report Page 2 of 4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/3/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Parts: 143

Part Source: MRM-SG

Labour: Repairer's

Version: 1.0 (Last Synchronised: 26 Mar 2018}

TOYOTA COROLLA AXIO 1.5 X (A) (Catalogue:Merimen Singapore 1.0}

(Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLJ78588)

Validity: These estimates are valid only if they contain the print code (above)} on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *Rear bumper Deformed 220.00F *220.00F
2 10 *Rear bumper clips Necessary 15.00F *15.00F
3 2 *Rear bumper retainer outer LH/RH Not Necessary 70.00F *-F
4 2 *Rear bumper retainer inner LH/RH Not Necessary 70.00F *F
5 2 *Rear bumper reflector lamp LH/RH Not Necessary 50.00F *F
8 1 *End panel Repair 230.00F *F
7 1 “End panel garnish Not Necessary 100.00F *-F
8 1 *Reverse sensor Not Necessary 250.00FS *-FS
9 2 *Taillamp LH/RH Not Necessary 400.00F *-F
10 1 *Bootlid weatherstripe Not Necessary 80.00F *F
11 1 *Bootlid Not Necessary - *F
F=Franchise part. 3=SpcNett.
Sub Total (S$) 1,485.00 235.00
+ Margin on L,N Items 15.00/15.00% (S$) 185.25 35.25
Total Parts (S$) 1,670.25 270.25
Report was unsubmitted during this print-out. I
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/3/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 Panel beat, cut, weld, re-align & replace damaged parts of New 1,200.00 300.00

affected area
2 Putty, blend and paint affected area New 1,200.00 300.00
3 Check Wiring, re-align and ensure proper function New 80.00 30.00
4 Remove & reinstall bumper sensors New - 120.00 30.00
5 Cavity Treatment on New Parts New 100.00 0.00
6 Remove & reinstall Rear reverse camera New 120.00 0.00
7 Remove and refix bootlid lock & mechanism to facilitate repair  New 150.00 0.00
8 Conduct water seepage test New 80.00 Q.DO
9 Remove & re-install rear trim compartment to facilitate cutting  New 150.00 40.00

and repairing work

Gross Labour Cost (S%) 3,200.00 700.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/3/2018



