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Ryder......

1 Kaki Bukit Ave 6, #01-56, Autobay @ Kaki Bukit, Singapore 417883

Email: ryderautoworkshopi@gmail.com
Fax: 64815390

AXA Insurance Singapore Pte Ltd 17 July 2018

8 Shenton Way
#27-01 AXA Tower
Singapore 068811

Our Ref

Dear 5ir,

VEHICLE #

ACCIDENT INVOLYING

LUMP SUM REPAIR
LOSS OF RENTAL

LTA SEARCH
TOTAL

LETTER OF DEMAND
SLRB4695 Your Ref
SLR84695

SLR84695 & SLB4401Y ALONG PIE TOWARDS CHANGI AIRPORT
(FROM CORPORATION RD) ON 23 FEB 2018

$510,500.00

$$1,900.00

{19 DAYS X 5100}

52

$$12,402.00

DOLLARS: TWELVE THOUSAND FOUR HUNDRED AND TWO ONLY.

Please pay within 2 weeks from the invoice date. We reserve the right to charge interest at 1.5%
monthly for late payment.

For your prompt payment,

Thank you.

Yours faithfully,
Ryder Auto Pte Ltd

A

Chan San Choon
Director
Mobile 97924873
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ryder Auto Pte Ltd
ki Bukit Ave 8, #01-56,

futcbay @ Kaki Bukit,

Singapors 417883

Fax: 64815380
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51 UBLAVE 1, #01-23 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX 1 (065) 62564513

05 MARCH 2018

CHUA YONG KIAT EDWIN

BLK 561B JURONG WEST ST 42
#09-1169

SINGAPORE 642561

Dear SirfMadam,

OUR REF : CC4/ASM1B8003500/Whb3
YOUR REF :SLB 4401Y
ACCIDENT INVOLVING SLB 4401Y / SLR 84695 / OTHERS ON 23/02/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from M/s RYDER AUTO WORKSHOP LLP, acting on behalf of
the owner of SLR B4695 against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for the
time being. Pending for final allocation of liability in settlement by our principal, AXA
Insurance Pte Ltd.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 7 days from the date of this letter_if not
provided at AXA’s reporting centre. The list below is not all inclusive and further
document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

+ Driver's driving license or foreign driving license (if any)

* Coloured photographs of accident scene (if any)

» Coloured photographs of damage to all vehicles involved (If any)

» Video footage of accident (if any)
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51 URI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408433 TEL : 1065) 62563561 FAX & (065) 62564315

« Statement and/or police report from independent witness(es) (if any)

» If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Flease quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Bevan

Case Handler
DID: 6749 4274
FAX: 6741 4108

Email; vicalpeh@Ilkkauto.com

c.c.  AXA Insurance Pte Lid (AXA)
(Motor Claims Dept)



LETTER OF AUTHORISATION

To: Ryder Auto Pte Ltd
Re: ACCIDENT ON _23/2/2018 INVOLVING SLR8469S SLB4401Y SGP554B

ALONG / AT

FIE TOWARDS CHANGI AIRPORT (FROM CORPORATION RD)

we CGHOU SEOW JOON (NRIC No. S1798082C
BLK 198 BOON LAY DRIVE #02-51 BOON LAY GARDENS S(640198)

of

1. The owner of motor vehicle no. S-R84698 hereby authorise Ryder Auto Pte Ltd 1o commence repairs of the
said vehicle forthwith. 1/We agree 1o assign the whole proceeds of my/our third party claim o Ryder Auto Pte Lid
including any claim for Loss of Use if a vehicle had been provided by Ryder Auto Pte Lid during the period of repairs
1o my/our vehicle if applicable. My/our solicitors (1o be appoinied by Ryder Auto Pte Ltd on my/our behalf) shall
accept this as my/our irrevocable authority to pay the amount compensated direct to Ryder Auto Pie Ltd afier
deduction of their cost on a solicitor & client basis. 1/We undertake to co-operate fully with Ryder Auto Pte Ltd
and/or my/our solicitors and also with a true Motor Accident Report/Police Report until the claim to a successful
conclusion including court proceedings, failing which, I/'We undertake to bear repair costs, rental, legal costs and
any other incidentals incurred.

2. If the 3 party claim is unsuccessful or partly successful as the case may be, I/we hereby instruct and authorise
Ryder Auto Pte Ltd 1o claim direct from my/our insurance company on my/our vehicle immediately without any delay.

3. If for any reason my/our insurer's are not willing to settle the repair costs either in part or in whole then I/ we
underiake to pay Ryder Auto Pte Ltd the repair cost.

4. In alternative 1o serial number2 and 3 above if the 3 party claim fails or is only partly successful then I'we
undertake 1o pay Ryder Auto Pte Ltd the difference in amount of the repair cost.

3. 1/We authorise Ryder Auto Pte Litd 10 sign all discharge voucher/indemnity forms and all NECEssITy papers on
my/our behall in connection with the above claim.

. I/We also authorise Ryder Auto Pte Ltd 1o appoint such a firm of solicitors on my/our behall as Ryder Auto Pte
Ltd deem fit for the purpose of third party/own insurance claims.

7. 1/We undertake 10 inform Ryder Auto Pte Ltd and/or the solicitors appointed by Ryder Auto Pte Lid on my/our
behalf in the event the third party’s insurance company communicate with me/us directly by telephone or in writing and
I/'We further undertake not to accept any monies or other or settlement from the third party’s insurers without first
communicating with you.

8. In the event that third party insurer issued the Agreed Settlement Cheque 10 me/us, [/'We undertake 1o either give
the said cheque to Ryder Auto Pte Ltd, or bank into my/our account and re-issue the cheque amount (o Ryder Auto
Pte Ltd.

DATED THIS DAYy oF 23/2/2018 4

F |
re— Signature of Witness o der Auto Pte Ltd
| | i 1 Kaki Bukit Ave 6, #01-56,
{Company’s stamp — if any) Name of Witness G Kati iy

Singapore 417883
Fnug: 84815380
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CLAIM REF : SBMO0SFP
INSURED : CHUA YONG KIAT EDWIN

DISCHARGE VOUCHER

We/l, CHOU SEOW JOON, NRIC. NO.51798082C hereby agree to accept the sum of dollars ELEVEN
THOUSAND FIVE HUNDRED ONLY ($$11,500.00) paid to us/me by AXA INSURANCE PTE LTD as full

and final settlement of all claims of whatever kind including damages for personal injuries and
damages to property that we/l may have against the said AXA INSURANCE PTE LTD or their Insured
or the driver of motor vehicle no. SLB 4401Y as a result of an accident along PIE TOWARDS CHANGI
AIRPORT on 23/02/2018 of which we/| were/was the driver/ owner/ hirer/ passenger/rider/pillion/
insurer of motor vehicle no. SLR 84695.

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim{s) whatsoever and whosoever present or future that wefl may have
against the said Insurer, owner and/or driver of vehicle no. SLB 4401Y in connection directly or
indirectly with the said accident and give our/my full and final discharge,

We/l hereby declare that we/| are/am the persan(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of lizbility whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. SLB 4401Y.

— O
Dated this 15’]‘“’ day of | ﬁlﬁir""iﬁf' 2018
[ "-I-I'f'-'.
Claimant’s Signature ; il )
NRIC no./ Company Stamp : ELT;EHL{:,

Occupation/ Business

Address

Telephone No.

. Ryder Auto Pte Ltd

Aulobay @ Kaki Bukit, { F}L_f J:'u /
Witness's Signature . __Singapore 417883 o et
Fax: 84815380

Witness's Name

Witness's NRIC No.

i of L Diesarge Youcher is only
e e amego rd ot el
to ﬁrmr claims arlsing from the same accident
AXA Insurance Pte Ltd [Company Reg, No, 189903512M)
& Shenton Way, #24-01 AXA Tower, Singapore 068811
Customer Centre #81-01
Tel: +65 6880 4888 Fax: +65 6338 2522 Website: Ww,AK3,00M.5F



Ryder......

1 Kaki Bukit Ave 6, #01-56, Autobay @ Kaki Bukit, Singapore 417883

Email; ryderautoworkshop@gmail.com
Fax: 64815390

AXA Insurance Singapore Pte Ltd 17 July 2018

8 Shenton Way
#27-01 AXA Tower
Singapore 068811

Our Ref

Dear Sir,

VEHICLE #

ACCIDENT INVOLVING

LUMP SUM REPAIR
LOSS OF RENTAL

LTA SEARCH
TOTAL

INVOICE

SLRE4B9S Your Ref

SLRB4695
SLR84695 & 5LB4401Y ALONG PIE TOWARDS CHANG! AIRPORT
(FROM CORPORATION RD) ON 23 FEB 2018

§$10,500.00

$$1,900.00

{19 DAYS X $100}

s2

5$$12,402.00

DOLLARS: TWELVE THOUSAND FOUR HUNDRED AND TWO ONLY.

Please pay within 2 weeks from the invoice date. We reserve the right to charge interest at 1.5%
monthly for late payment.

For your prompt payment.

Thank you.

Yours faithfully,
Ryder Auto Pte Ltd

Chan San Choon

Director
Mobile 97924673
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Ryder Auto Pte Ltd
1 Kaki Bukit Ave 8, #01-56,
Aulobay @ Kaki Bukit,
Singapore 417883

Fax: 84815380
& Bluwel 2088 Qb fi) L Authcrsed Worsnos AL BTT78 1999
imotorbine, cars, lghi wehscies) t Baghcrmec Repcring Cermre 24 aeoden el
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Ryder......

1 Kaki Bukit Ave 6, #01-56, Autobay @ Kaki Bukit, Singapore 417883

Email: ryderautoworkshop@agmall.com
Fax: 64815390

AXA Insurance Singapore Pte Ltd 17 July 2018

8 Shenton Way
#27-01 AXA Tower

Singapore 068811

Our Ref

Dear 5ir,

VEHICLE #

ACCIDENT INVOLVING

LUMP SUM REPAIR

INVOICE

SLRB4695 Your Ref

SLRB4695

SLRB4695 & SLB4401Y ALONG PIE TOWARDS CHANGI AIRPORT
(FROM CORPORATION RD) ON 23 FEB 2018

$510,500.00
DOLLARS: TEN THOUSAND FIVE HUNDRED ONLY.

Please pay within 2 weeks from the invoice date. We reserve the right to charge interest at 1.5%
monthly for late payment.

For your prompt payment.

Thank you.

Yours faithfully,
Ryder Auto Pte Ltd

[,"Faﬁill'\
Chan San Choon

Director
Maobile 97924673

2 ) BOKSENG
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Ryder Auto Pte Ltd
1 Kaki Bukit Ave 6, #01-58,
Autobay @ Kaki Bukit,
Singapore 417883

Fax: 64815390

@ Bluwel 2088 ¥ H"/‘g R E— AL BTTS 1999

imotertike, cars. light vabrcles] Autherised Repering Cantre 24 1 mecidwer ool



BLUWEL AUTOMOTIVE SERVICE PTE LTD

| Kaki Bukit Ave 6 Blk C #01-56 Singapore 417883

Tel: 67452088 Fax: 68412088

E-mail: bluwel2088(@yahoo.com.sg
Co Reg No.: 200704951N

GST Reg No.: 200704951N

Date : 19/03/2018 Invoice No. : C/S 3689

Invoice To  : Ryder Auto Pte Ltd Bluwel's Veh. Nt : SFJ2088K

Contact No. Model - MAZDA 3

Customer Veh : SLR8469S

Model :

19 Car Rental from 23/02/2018 to 14/03/2018 | 3 100.00 $ 1,900.00
Total $ 1,900.00

Please made cheque payable to "BLUWEL AUTOMOTIVE SERVICE PTE LTD'. Thank you.

I.-"_"'--—_

for BLUWEL AUTOMOTIVE SERVICE B/t




GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
& Raffles Quay #1B-00, Singapore 048580

INSURANCE Fhone: +65 6224 0010 Fax: +65 6224 0030

ASSOCLATION Operating Hours: Monday to Friday S8am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No GR-18-028291
Date of Request: 23/02/2018 Your Ref No Online Purchase
Ryder Auto Pte Lid
1 Kaki Bukit Ave &
#01-56 Autobay@HKaki Bukit
Singapore 417883
Dear SirMadam,
Enguiry Date 23/02/2018 =
Enquiry By Chia Siew Fah :
TP Vehicle No. SLB4401Y sLR 9L {5
Accident Dale 23/02/2018
DESCRIPTION AMOUNT (58]
TP Insurer Endquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[¥] GIRO [] Cash [ ] Chegue




