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¥ A LS LKK Auto Consultants Pte Ltd
Bl B8 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo 19-89807198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/ASM18003500/hb3
A TONERSIGAFOR s owe: ez | [N
Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLB 4401Y Veh. Inspected SLR 84695
Folicy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 23/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
l
5. General Information
Accident Date  23/02/2018 Inspection Date .

Survey held at RYDER AUTO WORKSHOP LLP

1 KAKI BUKIT AVE B
#01-56 SINGAPORE 417883

Ba. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Ryder.....

1 Kakl Bukit Ave 6, #01-56, Aulobay @ Kaki Bukit, Singapore 417883

Emaii; ryderautoworkshop@amail.com

Fax: 64815390
WITHOUT PREJUDICE
Veh # SLRB469S Model
Date Of Accident:  23/2/2018

HONDA SHUTTLE HYBRID

Location PIE TOWARDS CHANGI AIRPORT (FROM CORPORATION RD)
Qty Description M{ (
List ltems
1pe Rear bumper / &% [ Lot 1,209.20
10pcs | Rear bumperclips [/ o = C 90.00-
1pc 4 Rearbumperenforcement Y NS 329.650
2 pcs Rear bumper o/s-n/s retainer " *J F ¢ 48200
2pcs A Rear bumper o/s-n/s reflector ¢ SV < 202.60 |
2 pcs A Rear bumper ofs-n/s reflector garnish » Sug 246.00
2 pes Rear bumper o/s-n/s cornerclips J/ WNE C_ 297710
1pc Rear tail-gate ./ £ D | '751‘-—{?-; 1,60900
1pc Rear tail-gate weather strips  _~ BT f oIl 3
. 1pc Rear tail-gate Hondaemblem J [~} =¢ \ “76.00
._/:b i 1pc 4 Rear tail-gate Honda garnish SN ™ 482,00
|1lpc Rear tail-gate shuttle emblem SR C 66.00
1pc Rear tail-gate Hybrid emblem J’ NE L 66.00
1pc 4 'Rear tail-gate Honda garnish moulding £ 365.00
1pc Rear tail-gate lock (Upper) -~ A ‘ [T W
1 pe Rear tail-gate lock (Lower) o v o 10208
' 2pes | Rear tail-gate o/s-n/s shock absorber sy SVUC_ 480.00 |
ZS \/ 2 pcs A Rear tail-gate o/s-n/s reflector wSobts O K | ( ~ 586.00
572 pes Rear tail-gate o/s-n/s reflector sealant . ¥ W ” : i) < 4000
i 4 pes Rear tail-gate o/s-n/s reflector clips \( NN :FT'-_-"‘ -36:00 |
1 pc Rear tail-gate inner trim W £ SRS 491-80
16 pcs | Rear tail-gate inner trim clips W NEA ’;_«ym
j' /| 1pc  ARear tail-gate lower panel (Outer) ;-t—_,;_.g-: 0 v/ Ly 589.20
uAflpe A Rear tail-gate lower panel (Inner) [ ' . )'5 R 527.60
1pc Rear tail-gate lower panel inner trim  «" .2 302.60
4 pcs Rear tail-gate lower panel inner trim clips .,/ i~ = (_ 19 35480
| 2 pcs Rear o/s-n/s tail-lamp .~ L “\"T | ez = 1 1
2 pcs Rear o/s-n/s tail-lamp sealant ~ N T C- ',iﬁ 4000
4 pcs Rear o/s-n/s tail-lamp clips \/ N = 724 3e00
¢| 2pcs  4/Rear ofs-n/s tail-lamp panel ¢ @— 1,206.00
A/ 1pe ~“Rear boot floor panel St 117 L4 E‘ 5200
3 ) BoKseNG & Bluwel 2088 fi l«) e
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k- Ruyder '
Auto Pte Ltd

1 Kaki Bukit Ave 8, #01-56, Autobay @ Kaki Bukit, Singapore 417883
Email: ryderautoworkshop@gmail.com

Fax: 64815380
1pe | Rear boot floor box "*-—-}rr ,' EMT oo
lpc | Rear boot floor box cover Ed | 196.00 | K
1pc Rear boot floor box cover (Lower) . SNC- 228.00 | )"\.
v & | 1pc Rear boot floor tool foam g LD 5 | 246.00 ﬁ\/,
' 4/ Rear exhaust muffler X R ! 922.60 | X%
j,ﬁ::s Rear exhaust muffler mounting o AT ) _ 180.08- S
LC' pc Rear windscreen moulding - WE 5— “5 seeen w"'_/
D 16 pcs Rear windscreen moulding clips  +/ iy +/ £ € ’;'j SL4400 R
2 pcs Rear o/fs-n/s fender inner trim v P f.‘-i?* v [ 1,260.00 /
16 pcs | Rear o/s-n/s fender inner trim clips “ NEC 14480 | 6*53/
N 2pes Rear o/s-n/s fender lower garnish  »L-Sg& okt — U 33980 1
1pc _ #Rearo/s chassis frame e 1,680.00 | X
| o} 20,890.00
3Eak — e
Special Nett items .
" 1pc Rear reg. no. plate Pl > e }5@‘1\3‘. S
1pc Rear reg. no. plate bracket J/ = ¥ 29700
1 set Rear reverse sensor v D A 280700 | 2> ©
1 pc Rear windscreen sealant .,/__ | Ll ol 5_}_‘@.05' e
1pc Rear windscreen inner seal o N =C _'3.*_’) A600 |\~ '
46080
' 320
Labour
1 | To dismantle rear portion damaged parts, straighten rear chassis —] ’_1&_ @j
Z) frame o/s and reweld rear tail-gate lower panel Outer & inner, rear \oo o
0/s & n/s tail-lamp panel and rear boot floor panel 3.208607 | =an
2|2 To spray painting IILQDD-QB" [oa O
(|2 1 To remove and refit rear Hybrid battery), > = T~ 1€ . 1,800.00 :)c:
(- i 4 | Toreset Hybrid system /X — 600.00 be
o L £ To re-align rear chassis Xy T~ 30000 [
'6 | To remove and refit rear windscreen v~ i 18008 | \ 2O
7  To remove and refit rear exhaust - 280807 OO
B To remove and replace rear reverse sensor M 5O
9 To check wiring 120007 3>
10 To re-seal anti-rust 220087 & ©
9,500700 |~ -
L LK;E Auto Gonsullants hence notfy Vi Total | ,850.00 7’51“"11 )
the Repairer of (he Tollowing:
« To resurvey before/after spray painting
» To display damaged pari(s) duning resurvey
« Parts prices are subject o confirmation
» Third party survey is on @ “Without Prejudice” basis (
» No illagal modification(s) is aliowed
el i St et - &\a\x?
u',?c‘mssm & Bluwel 2083 Eh ﬂ o ALBTTE 19499
imalorteke. cars. lighl weces) ‘f mmm. 4 hr amoident cal
El'_il"
Date
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Wilson (LKKAuto) =

h

From: Ryder Auto workshop <ryderautoworkshop@gmail.com>
Sent: Monday, 9 April, 2018 8:18 AM

To: Wilson (LKKAuto)

Subject: Re: SLR 84695 ( RYDER AUTO) - FINALISATION

A QU
Dear Wilson, (N l'\_u_\lw o QL \
i - — TGS
Pls hold on to your report. Don't submit yet because we need to adjust the amount. : = D
Tks

san choon

On Fri, 6 Apr 2018, 10:30 Wilson (LKK Auto), <wilson(@lkkauto.com> wrote:

Dear Ryder Auto,

I would like to finalised the above @$7000 / 6 Days Repair ( Subject to Insurance Approval ).

Kindly revert to us back in due course.

Thanks with best regards.

Wilson

Surveyor

LEKK Auto Consultants Pte Ltd

Hp - 96404178

!_,.. ':'n 1'.‘{'?1':' 'j_r;.l



Vic (LKKAuto)

e e e —

From: Ryder Auto workshop <ryderautoworkshop@gmail. com>

Sent: Monday, 17 September, 2018 10:28 AM

To: WVic (LKKAULD)

Cc: Admin A

Subject: Re: Your Ref: SLR 84695_Accident involving Vehicles SLB 4401Y AND 5LR 845695 ON
23.02.18 LKK REF CC4/ASM18003500,/Whb3

Attachments: SLR8469S SIGNED DV pdf

Dear Vi,

Kindly view the attached signed DV.
Thank You
Best regards

Orson

[x]

1 Kaki Bukit Ave 6, #01-56, Autobay {@ Kaki Bukit, Singapore 417883
Fax: 54815390

g

5 Tuas Ave 3 BS Logistics Hub Singapore 639405
Fax G4815380

| E e M S ) l

On Thu, Sep 13, 2018 at 4:56 PM, Vic (LKKAuto) <vicalpeh

(alkkauto.com> wrote:

Without Prejudice

Dear Orson,

We refer further to the below email.

Purely for an amicable settlement on a without prejudice basis and without admission of any liability to our
Insured’s part, we have our principal’s mandate and we are prepared to improve and increase our offer in full and
final amount of global sum of $11,500.00 (all in) to settle you client’s claim.



Kindly let the owner sign the attached DV then forward back a copy to us for payment processing.

The above amount is to be made payable to RYDER AUTO PTE LTD.

Thank you.

"please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and
should not be construed as an admission of ligbility on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any ather related motters.

Best Regards,
Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

N

IKK =
= meim Save the Earth: Frint only when mecessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Ryder Auto workshop [mailto:ryderautoworkshop@gmail.com]

Sent: Tuesday, 24 July, 2018 2:32 PM

To: Vic (LKKAuto)

Cc: Admin A

Subject: Re: Your Ref: SLR 84695_Accident involving Vehicles SLB 4401Y AND SLR 84635 ON 23.02.18 LKK REF
CC4/A5M 18003500/ Whb3

Dear Vi,



hiam0ie Claim Portal

« Re:RE: Re:RE: Re:SEEK MANDATE

Type
@ Question

Message
Pls counter offer at max $11,500 all-in,

https:/'vp.smariclaims.axa.com.sg/claim-portalhtmlindex-vendor-service-requests htmi#/service-requests/view-message/7serviceRegquestNumbe... 11



THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

|vehlcle Mo: SLE 4401Y (Insd veh) Model: HONDA
SLR 84695 (TP veh) ISHUTTLE HYBRID 1.5 AUTO
I Date of Accident: |23/02/2018

Global Sum Settlement ] ; | [X] Yes [ 1 No

Repair Estimate 5 30.850.004

Final Repair Cost B 10,500.00

Loss of Use % days at $00.00 per day
Rental (if any) - 1,200.00( 12 days

LTA / GlA Search Fee 3 2.00

Others: | $i

Final Settlement Sum (GLOBAL SUM) - 11,500.00

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate

below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable; Yes/ No  BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): 0 )
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown |
1) IR‘r‘DER AUTO PTE LTD |: s| 11.sua.m|

NUR SHAQILAH BTE ABDOL
WAHAB 08/10/2018

Date

Please attach all the supporting documents to the form.

(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)




LKK Auto Consultants Pte Ltd

Pt el 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref CC4/ASM180035000MVhb3s2
A TONERSINGAPORE 6881 owe: ooz I
ATTN: STACEY NG Code : ASM
: | Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLB 4401Y Veh. Inspected SLR 84695
Policy No. GA180122 Coverage ($) 0.00
Claim No. S8MODSFP Excess ($) 0.00
Assign From STACEY NG Assign Date 23/02/2018
2 Vehicle Particulars & Condition
Make & Model HOMNDA SHUTTLE HYBRID c.c 1498
Engine No. HIDDEN Year of Reg. 2017
Chassis No. GP71116133 Colour SILVER
Odometer Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/B0R15 BRIDGESTONE 3 mm
L/H Front Tyre |[185/60R15 BRIDGESTONE Imm
R/H Rear Tyre |185/60R15 BRIDGESTONE 3mm
L/H Rear Tyre 185/60R15 BRIDGESTONE 3Imm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.,
DAMAGES SEE DETAILS.
5, General Information
Accident Date  23/02/2018 Inspection Date 26/02/2018
Survey held at RYDER AUTO WORKSHOP LLP
1 KAKI BUKIT AVE 6
#01-56 SINGAPORE 417883
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 10 Working Days




Feg. Mo: 1996071986R GST Reg. Mo. 19-9607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLR 84695

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Page No.:1of 3

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {5!1} ($)
REPLACEMENT OF PARTS
1|REAR BOOT FLOOR BOX (CONSISTENT) DISTORTED £82.00 450.00
1|REAR BOOT FLOOR BOX COVER (CONSISTENT) SERVICEABLE 186.00 .
1|REAR BOOT FLOOR BOX COVER (LOWER) SERVICEABLE 228.00 .
(CONSISTENT)
1|REAR BOOT FLOOR TOOL FOAM (CONSISTENT) DENTED 246.00 246.00
1|REAR EXHAUST MUFFLER (CONSISTENT) TO REPAIR SEE 922.60 -
LABOUR
4|REAR EXHAUST MUFFLER MOUNTING (CONSISTENT)  |WARPED 180.00 45.00
1|REAR WINDSCREEN MOULDING (CONSISTENT) NECESSARY 286.00 185.00
16|REAR WINDSCREEN MOULDING CLIPS (CONSISTENT)  |NECESSARY 14400 50.00
2|REAR O/S-N/S FENDER INNER TRIM (CONSISTENT) CRACKED / 1,260.00 1,260.00
DENTED
16|REAR O/S-N/S FENDER INNER TRIM CLIPS NECESSARY 144.00 60.00
(CONSISTENT)
2|REAR O/S-NIS FENDER LOWER GARNISH (CONSISTENT) [cuT 322.00 214.00
1|REAR O/S CHASSIS FRAME (CONSISTENT) TO REPAIR SEE 1,680.00 -
LABOUR
1|REAR BUMPER (CONSISTENT) DENTED / 1,209.20 1,209.20
BUCKLED
10|REAR BUMPER CLIPS (CONSISTENT) NECESSARY 90.00 45.00
1|REAR BUMPER REINFORCEMENT (CONSISTENT) NO SUCH PARTS 329.60
2|REAR BUMPER O/S-N/S RETAINER (CONSISTENT) NECESSARY 482.00 120.00
2|REAR BUMPER 0/5-N/5 REFLECTOR (CONSISTENT) SERVICEABLE 202.60 -
2|REAR BUMPER DO/S-N/S REFLECTOR GARNISH SERVICEABLE 246.00 -
{CONSISTENT)
2|REAR BUMPER 0/S-N/S CORNER CLIPS (CONSISTENT) |NECESSARY 292.00 60.00
1|REAR TAIL-GATE (CONSISTENT) DENTED / 1,609.00 1,350.00
BUCKLED
1|REAR TAIL-GATE WEATHER STRIPS (CONSISTENT) BENT / DISTORTED 389.00 280.00
1|REAR TAIL-GATE HONDA EMBLEM (CONSISTENT) NECESSARY 76.00 76.00
1|REAR TAIL-GATE HONDA GARNISH (CONSISTENT) NOT NECESSARY 492 .00 -
1|REAR TAIL-GATE SHUTTLE EMBLEM {CONSISTENT) NECESSARY 66.00 66.00
1|REAR TAIL-GATE HYBRID EMBLEM (CONSISTENT) NECESSARY 66.00 66.00
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1|REAR TAIL-GATE HONDA GARNISH MOULDING NOT NECESSARY 385.00
(CONSISTENT)
1|REAR TAIL-GATE LOCK (UPPER) (CONSISTENT) JAMMED / BENT 20.00 350.00
1|REAR TAIL-GATE LOCK (LOWER) (CONSISTENT) JAMMED / BENT 102.00 80.00
2|REAR TAIL-GATE O/S-N/S SHOCK ABSORBER SERVICEABLE 480.00 -
(CONSISTENT)
2|REAR TAIL-GATE OfS-N/S REFLECTOR (CONSISTENT)  |CUT 586.00 586.00
2|REAR TAIL-GATE O/S-N/S REFLECTOR SEALANT NOT NECESSARY 40.00
{CONSISTENT)
4 |REAR TAIL-GATE Q/S-N/S REFLECTOR CLIPS NOT NECESSARY 36.00
{CONSISTENT)
1|REAR TAIL-GATE INNER TRIM (CONSISTENT) CRACKED 491 60 280.00
16|REAR TAIL-GATE INNER TRIM CLIPS (CONSISTENT) NECESSARY 144 .00 80.00
1|REAR TAIL-GATE LOWER PANEL (OUTER) DENTED 589.20 £660.00
{CONSISTENT) }
1|REAR TAIL-GATE LOWER PANEL (INNER) (CONSISTENT) } 527 60 -
1|REAR TAIL-GATE LOWER PANEL INNER TRIM DENTED 302 .60 302.60
(CONSISTENT)
4|REAR TAIL-GATE LOWER PANEL INNER TRIM CLIPS NECESSARY 36.00 20.00
(CONSISTENT)
2|REAR O/5-NIS TAIL-LAMP (CONSISTENT) CUT / CRACKED 1,828.00 1,100.00
2|REAR O/S-NIS TAIL-LAMP SEALANT (CONSISTENT) NECESSARY 40.00 25.00
4|REAR O/5-NiS TAIL-LAMP CLIPS (CONSISTENT) MECESSARY 36.00 20.00
2|REAR O/S-NIS TAIL-LAMP PANEL (CONSISTENT) TO REPAIR SEE 1,206.00
LABOUR
1|REAR BOOT FLOOR PANEL (CONSISTENT) DENTED 1,620.00 1,198.00
LESS 20% DISCOUNT - -2,100.76
20,890.00 B,403.04
SPECIAL NETT ITEMS
1|REAR REG. NO. PLATE (SN) (CONSISTENT} } DENTED 45.00 40.00
1|REAR REG. NO. PLATE BRACKET (SN) (CONSISTENT)} |[DENTED 29.00
1|SET REAR REVERSE SENSOR (SN) (CONSISTENT) DENTED / SHORT 280.00 200.00
CIRCUIT
1|REAR WINDSCREEN SEALANT (SN} (CONSISTENT) NECESSARY 60.00 50.00
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1|REAR WINDSCREEN INNER SEAL (SN) (CONSISTENT)  |NECESSARY 46.00 30.00
4B0.00 320.00
LABOUR
TO DISMANTLE REAR PORTION DAMAGED PARTS, 3,200.00 1,500.00
STRAIGHTEN REAR CHASSIS FRAME /S AND REWELD
REAR TAIL-GATE LOWER PANEL OUTER & INNER, REAR
OIS & NIS TAIL-LAMP PANEL AND REAR BOOT FLOOR
PAMEL. INCLUSIVE OF THE REFAIR OF REAR O/S-N/S
TAIL-LAMP PANEL, REAR EXHAUST MUFFLER AND REAR
0/S CHASSIS FRAME,
SPRAY PAINTING. 2,600.00 1,300.00
TO REMOVE AND REFIT REAR HYBRID BATTERY. } 1,800.00 300.00
TO RESET HYBRID SYSTEM } 600.00 -
TO RE-ALIGN REAR CHASSIS. 200.00 200.00
TO REMOVE AND REFIT REAR WINDSCREEN. 180.00 120.00
TO REMOVE AND REFIT REAR EXHAUST. 280,00 B0.00
TO REMOVE AND REPLACE REAR REVERSE SENSOR. 200.00 50.00
TO CHECK WIRING. 120.00 30.00
TO RE-SEAL ANTI-RUST 220.00 80.00
5,500.00 3.640.00
GRAND TOTAL 30,850.00 12,363.04
RECOMMENDED COST OF REPAIR SUM [ 10,500.00
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