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Survey Department Check List (Case Handler)
. Reference No. : Cﬁl i.\q;ﬁ
Policy Type: OD / TP / Fﬂl %‘ﬁ%‘ﬁ%

- Case Handler
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form

Reference No.
Customer Code

Assign From

Assign Date

‘Veh No (Inspected)
‘Veh No (Insured)

D.0.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
_Rep{:rt Type

‘Weekend Charges
Survey held at/Repairer
Excess

NZnnnnonnnnnznn

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

Vehicle No
_Regn Month/Year
‘Vehicle Type
Make & Model
'Engine Capacity. (C.C)
Colour _
Odometer. (Sp.Reading)
‘Chassis No

‘General Condition
‘Steering

Brake
Modification (Modi)
Tyre Size

Tyre Make

Tyre Balance

'Date of Inspection
‘Survey held

Des.of Damages

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

ZZ2nonzZ2nanzZzzzznnznzznn

(3) Workshop Estimate/Assignment Form
'] ALL Parts condition
‘Market Value for OD cases
'Estimate Repair Cost for PRI (RSI, TMI, M5SIG)
Days of repair
Finalised Amount
Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)
C Resurvey photo Uploaded

A N AN

Typist

o

Y-Date

N-Date

[ ¥-Date

N-Date

S8

—
v

v

"

-
-

s [SISISISISIS IS [SISfSs]s[s]s (S ]S

\

1L

NS

s

] 1

CheckBy: [ VERON | _Jtluéa!g |
te

Case Handler
*C: Critical *N: Non-Critical

21/05/2014



LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6258 3561 FAX: B256 4315
Feg. No 199607188R GST Reg. No. 18-8607156-R

Affillated to Federation Intermationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref . CCYAIG1B003485/Avb
78 SHENTON WAY #08-16 ||||IIII""|"|||II | m
CHARTIS BUILDING Date : 23-02-2018
SINGAFPORE 079120
Code: AIG
1s! Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SLK 78405
Policy No. 2100488857-01 Coverage () 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 22/02/2018
2 Vehicle Particulars & Condition
Make & Model c.c
Engine No, Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
5. General Information
Accident Date 20/02/2018 Inspection Date
Survey held at
Sa. Remarks




Veron Chen {LKHAutn!

From: Veron Chen (LKKAuto)

Sent: Monday, 26 February 2018 3:32 PM
To: claims@premiumauto.com.sg

Ce: SUR

Subject: SLK 79495-DOA: 20/2/2018 (AIG OD)
Dear Jeffery,

As instructed by our client AIG , please proceed to repair the insured vehicle SLK 79495 (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ssur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



212612018 Merimen e-Claims

View Received Message

This mail is associated with :

*SLK79495 (60333776105G)
oo
Fed 20 2018 10:00PM
[LEONG KOK MENG]
Premium Automeblles Pte Ltd

| Reply | Reply All ] Mark as Unread [ Print Mmm Deiete Messags [ Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 26/02/2018 10:57 AM.
To LKK_HQ ~
Subject Alert - Ad] Mandate Approved (S$10828.00) - SLK79495 - Claim Handlar: Tr, Tinash

Approved: 10828.00:Re-inspection to be done for damage check and supplementary tems / labour.

DDCI.IHH!TS SUMMARY
There are no documants,

i
i

nmfﬁnmmmmmmﬂwwsuwmmmm_mm1 &iinboxid=1237686&i0omainid=11&I0bjId=12... 12



21232018 Rich Texi Editor. SYCDOCHrcontent

' LKK Auto Consultants Pte Ltd icoregne1essorissn .
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park !
Singapore 408933 =
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments(@ kkauto .com
To: AIG Asia Pacific Insurance Ple. Lid. From: LKK Auto Consulianis Fle Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-18 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833
Attr: Date: 23 Feb 2018
Preliminary Advice
Vehidle No : SLK79405 Accident Date 20/02/2018
Make : AUDI A3 Policy No. 1 210048885701
Assignment Date  : 23/02/2018 Excess S%0.00
Date of Inspection : 22/02/2018 Est. Duration of Repair  : 7.00
Inspection At : PREMIUM AUTOMOBILES FTELTD (UBI)
55 UBI ROAD 1
SINGAPORE 408695

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages fronl and rear portion and parts claimed ara consistent to the accident.

Repairer's Estimate (Gross) 5% 27.440.00
Revisad Amaounl 55 10,828.00
Check Items (Estimated) 55 1,168.00
Total 5% 11,886.00
Lump Sum Repair :S%
Total Loss Consideration
New for Old Valua 5%
Pre-Accident Value 55 113,000.00
COE / PARF Rabala S8 57.714.00
Salvage Value 55
Margin for Repair :5% 55,286.00
Remarks
(X )

The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage.
Kindly let us have your autharisation.

The vehicle Is uneconomical to be repaired, you are advised 1o invite tender for the wreck,

Other commenis

hitps-//singapore. merimen.com/claims/index.cfm Pusebox=MTRadjuster&fuseaction=dsp_rpts&rpimode=24caseid=6856564exdid=265257&adjcur... 11



223208 PARFICOE Rebats Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC

Owner ID: 75071

Vehicle Details

Vehicle No.: SLK79495

Vehicle to be Exported: No

Intended De-registration Date: 23Feb 2018

Vehicle Make: AUDI

Vehicle Model: A3 SEDAN 1.0 TFSIS TRONIC (LED)
Primary Colour: White

Manufacturing Year: 20146

Engine No.: CHZ142329

Chassis No.: WAUZZZ8V8H1016421
Maximum Power Qutput: B85.0kW (113 bhp)
Open Market Value: $24,582.00

Original Registration Date: 26 Jan 2017

First Registration Date: 26 Jan 2017

Transfer Count: 0

Actual ARF Paid: $16,415.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 25 Jan 2027

PARF Rebate Amount: $12,311.00

Intended COE Rebate Details

COE Expiry Date: 25 Jan 2027

COE Category: A - Car up to 1600cc & 97kW (130bhp)

hitps:/ivrl ta gov.sgitaivilaction/engquireRebataByPublicBeforeDereglnpul PFUNCTION_ID=F0304008TT

12



2232018 PARFICOE Rebate Enguiry

COE Period(Years): 10

QP Paid: $50.889.00
COE Rebate Amount: $45,403.00
Total Rebate Amount: $57,714.00

The information contained herein is correct as at 23 Feb 2018

OK

hitps:/ivil.la.gav.sgitafvriaction/enguireRebateByPublicBeforeDereginpul 7FUNCTION_ID=F0304008TT



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder : LEONG KOK MENG Vehicle No ; SLKTR485
Pariod of Insurance : 26 Jan 2018 To 25 Jan 2018 Palley Ma. : 210048885701
Enging Mo, : CHZ14Z329 Endorzement No.
Chassis No. : WALLZZZBVEH1016421 issued Date : 2T Dec 20T
Mk Siodal ALIDI AJ Sedan 1.0 TFS1 S tronic
Engine CapacityiTonnage - 989 00 CC Sum Insured . Markat Valus First Year of Registration @ 2017
Drivat Restriction MNA, Off Peak Car : No Insuring with COEFARF . Yes

Parson or Classes of Persons Engtled o Dnva®
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REPUBLIC OF SINGAPOHRE

g REPUBLIC OF SINGAPORE
IDENTITY CARD NO S?E??sn-ﬂ

DRIVING LICENCE

[
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

I. Plaase renort Corractly the dielnls ol tha sooien o spesd up the claims Drooass

2. This Form must be completed by the Policyholder andior fhe Authoraed Driver
3. Informafhon proveded musi ba as truttdud and acouErRie as posSibie, Any willul misrepraser@ion o witholfng of masanal tacks may Alow MumNce Companes 10

rapudiste polbcy abelity

4. Tre issus ard accoplancs of fws Form Dy INBUEANCE COMPanses is Aot &0 sdmsson of pobcy lnksliny on he par of Me INSUWANCE COMPATMES
5 Amy false reporting may be refarred to the Police for investigation

£ Thes report will be forwarded by tha insurers of the GIA Records Managemeni Canlte eulablahed by the Ganarl insurance Associalion of Singaboss (GIA) for

arhooing and st copess of this repon will. ko & e, be made avallable upoa

lication by inerested paries

7. By tha lodgement al this report 1o the insumers. you horeby consent 1o the archivang of this report al the cenire and ko coples ol the repon being made availshle

afnresing

ACCIDENT STATEMENT

Data Of Raport
Date Of Acciden
Exact Location Of Accident

Country/State of Loss

21/0212018 14:55
20/02/2018 22:00
KLUANG (JOHOR)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Altarnative Phone No
Vehicle Particulars
Manufacturer

Maodal

Exact Purpose for which vehicle was baing used at
lime of accident

Are you claiming under your own Insurance palicy
for repair to your vehicle?

If No. Please state action (0 be taken
Vehicle Categary

Insurance Company

Name of insurance Company
Type Of Coverage

Flaal Policy

Policy Mumber

Covar Note Number

Driver

Mama of Driver

NRIC Mo

Date OF Birth

Oecupation

Data Of Drving Pass

Driving Experience

Gender

Mobitle Number

Fax Numbat

Confacl Number

EMall Address

SLK79485

LEONG KOK MENG
STETTS0TI

NOEMAIL

(LOCAL ) +65-81861284
OFFICE-B1B861284

ALIDI
A3 SEDAN 1.0 TFSI

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

2100488857-M

LEONG KOK MENG
STETTH0TI

0a08M167T6

INDOOR

31122001

16 YEARS AND 1 MONTH
MALE

(LOCAL) +65-816881284

OFFICE-81861284
NOEMAIL

Page 1 of 16



BLK 617 WOODLANDS AVE 4

Address #10-553
Postcode 730617
Was driver an employes of the Insured's Company NO

I No, Relationship aof tha Drivar with tha Insured OWNER

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weathar Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invoived in this accident? YES

Foreign Vehicle Registration Number

Number of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any Injured conveyed 1o hospital by NO

ambulance?

Was any other matarial or property damaged? YES

| have been approached by unknown persan(s) NO

soliciting/offering accident claims assistance

Number of Passangers (Including Drivar) 4

Passenges 1 NAME LEONG KOK SIN
GENDER: MALE

Passenger 2 NAME: LEONG SWEE TUCK
GENDER: MALE

Passenger 3 NAME WOMNG FONG SING
GENDER: FEMALE

Details of Police Action

Was the accident reported to the police? NO

If ¥es, Pleass state which Police Station

Was notice of intended Proseculion given? NO

If Yes.against whom?
Circumstances of Accident

PKHB636 (PRIVATE CAR)

STATIONARY ALONG KLUANG IN JOHOR DUE TO TRAFFIC, WHEN | WAS REAR ENDED SUDDENLY BY PKHBE38. THE
IMPACT WAS S0 HARD. MY CAR WAS PUSHED FORWARD AND COLLIDED WITH THE VEHICLE IN FRONT, SKF14585.
WE ALL CAME DOWN AND EXCHANGED PARTICULARS. THE MALAYSIAN DRIVER ADMITTED T WAS HIS FAULT

Attachmentis)

Are accidant photos available for attachment? YES
Was thare any video captured by Car Camara? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicle Registration Number PHKHBE36
Vishicle Make/Model/Calour
Details Of Properties
Vehicle Category PRIVATE CAR

Page 2 of 16



Mame ol Driver

NRIC/Passport Number

Contact Numbear

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passanger |Including Driver)

Vehicle Registration Numbaar SKF145495

Vehicie Make/Model/Colour

Details Of Proparmes

Vehicle Category PRIVATE CAR
Mame of Driver

NRIC/Passpart Numbar

Contact Number

Address

Pastcode

Insuranca Campany Nama

Mature Of Damage

MNo. Of Passanger (Including Driver)

Pana Jaof 18
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Sketch Plan #2
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Accident Photo




Premium Automobiles

55 Ubj Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
Email: Nora. khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop * UbiRoad1

Contact No *  B3662323

Fax No : 68411183

Reference : PA/0OD/D218/2018/CCS
Date + 22-Feb-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Leong Kok Meng

Address 1 Blk 617 Woodlands Avenue 4
#10-553
Singapore 730617
Telephone (HP) +65 B1BE12B4
Type of Claim Own Damage Claims
Policy No. 2100498857-01000
Vehicle No SLK 7949 S
Model Code Audi A3 SEDAN 1.0 TFSI
Model / Year :  lan-17
Engine No :  CHZ 142329
Chassis No :  WAUZZZBVBH1016421
Mileage : -
Date In H
Liability :
Excess Cost -
Estimated By :  Allan ' Wu
Accident Date :  20-Feb-18
Place of Accident ¢ Kluang ( Johor)



Premium Automobiles ;

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLK 7949 S ( FRONT ).
Estimated Surveyor's

S/n MNature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensor S/N 5 360.00
and headliaht washer assv.

To dismantle and renew front bumper assy. Re-

2 organise rear crash management components. 5 90000 5 27
Reinstall all parts removed.

3 To respray front bumper. S  B00.0D

TOTAL LABOUR CHARGES : % 2,060.00




Premium Automobiles

55 Ubl Road 1, Singapare 40B599
Tel: 6366 2323 Fax: 6841 1183

Telefax
i ident Vehicle R No. SLK 794 FRONT ).
S/N _ Parts Description M:
1 FRONT BUMPER 2}71_;_1" | { s 1,739.00 5 .
2 FRONT BUMPER GRILLE - CENTER ¥ T s 1a000 G
3 FRONT BUMPER CLOSING ELEMENT - LH/RH | NAle 2 5 508.00 *
4 FRONT BUMPER COVER TRIM - LOWER LH/RH | 25 2B0.00 -«
5  RADIATORGRILLE [ acele<d s 123800 -
6 RADIATOR GRILLE COVER - LH/RH =t 25 262.00 <
7  RADIATOR GRILLE CLOSING ELEMENT - INNER  “““*~ s 167.00 4
8 FRONT BUMPER CRILLE - LH/RH 'L 25 328.00 &
9 FRONT BUMPER GRILLE BACK COVER - LH/RH | . 25 210005
10 FRONT BUMPER FOAM 5 162.00 ©
11 FRONT REINFORCEMENT BEAM 5 633.00 *
12 FRONT NO. PLATE dud SIN & 2500 -
TOTAL PARTS CHARGES - FRONT . § 5,693.00
TOTAL LABOUR CHARGES - FRONT $ 2,060.00
GRAND TOTAL PARTS AND LABOUR - FRONT $ 7,753.00

All charges are not inclusive of G5T,
Legend : Remarks [OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Mett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel :6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLK 7949 S ( REAR ).

Estimated Surveyor's
S/IN Nature of Jabs Charges Recommendation
y Toremove and transfer rear parking aid. Check SN & 280.00 L~
function and renew according to damaae.
5 To remove and transfer rear lid's convenience lock SN S 280,00

system and wire harness for tall liahts.

Te dislodge and reinstall rear wire harness for tall
3 lights, battery manager, fuse and relay trays, SN S 480.00 \°
electrical and audio components.

To dismantle rear bumper and rear lid. Cut out and
weld rear outer and inner cross panels and
connecting plates. Re-align rear lock carrier. Repair
spare wheel well. Re-organise rear crash
management components. Reinstall all parts
removed. - Vi e
To respray rear bumper, rear lid and end panelling. - 2
5 To carry out joint sealer works and stone chip 5 z.;oar,ﬁu f/ LSO
treatment. ;

L

s 390000 [ 5

¢

& To carry out diagnostic checks. SN & 192.00

TOTAL LABOUR REAR :  § 7.,332.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLK 7949 S ( REAR ).

Damage Parts & Prices
S/N___ Parts Description S/NETT REMARKS

1 REARBUMPER “ 1044 s 1,697.00~

2 REARBUMPERSPOILER  (ut s 206.00 =
3 REAR BUMPER GUIDE - UPPER LH/RH  ~—r - T 28.00 +

4  REAR BUMPER GUIDE LOCK MECHANISM A~ . 2 5 50.00 *

S REAR BUMPER LIGHT REFLECTOR - LH/RH /b 2 5 70.00 ~

6  REAR PARKING AID SENSOR 74 25 421.00 +

7 REAR SENSOR SEAL Ll 45 14.00 »
8  REARREINFORCEMENT BEAM  Nef A 5 s01.00 = *
9  REAR BUMPER BRACKET - LOWER LH/RH  sv 25 48.00 ~

10  REAR BUMPER GUIDE - LOWER LH/RH ¢ ~ 25 114.00 -

11 REARLID “Jeted 5 231000 <
12 REARLID ATTACHMENT PARTS % NI 5 253.00 7 A
13 REARLID HINGE-LH/RH /¢ = 25 448,00

14  REARLIDSEAL %+ 5 176.00 ~

1S REARLIDLOCK . - 5 170.00
16  REARLID LOCK COVER 4 =~ 3 7.00 #
17  REARLID LOCKSTRIKER A7  a- $ 4400 A
18 REARLID PUSH BUTTON  Mew — 5 159.00 ~
19 REAR LID LICENCE PLATE LIGHT 7 = Y - 187.00
20  REAR NUMBER PLATE FOAM Al 3 15.00 —~

SUB PART CHARGES - REAR S 6,918.00

All charges are not inclusive of GST.
Legend :
Spare parts are Special Nett

Remarks (0K) = Approved, Remarks (X) = Not approved




"~ Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SLK 7949 S ( REAR ).

a ri
S/N  Parts Description S/NETT REMARKS

21 REARLID AUDI LOGO 5 108.00 <

22 REARLID'A3' INSCRIPTION 5 83.00 -

23 REAR LID' TFSI® INSCRIPTION 5 83.00 -

24 LED TAIL LIGHT - OUTER LH/RH 2 5 1.460.00"

25  LED TAIL LIGHT - INNER LH/RH 2 5 1,460.00

26 TAIL LIGHT TRIM - DUTER LH/RH | 25 52.00“

27 TAILLIGHT TRIM - INNER LH/RH ! 25 52.00

28  REAR CROSS PANEL - OUTER 3 317.00 *

29  REAR CROSS PANEL REINFORCEMENT - INNER 3 645.00 4

30  REAR CROSS PANEL CONNECTING PLATE - LH/RH 25 252.00 ~*

31 REAR NO. PLATE WITH HOLDER =25 = SIN § 25.00 4

32 ACRYLICSELAER ] SIN S 180.00 &

33 CAVITY WAX | S/IN S 140.00 &

34 STONE CHIP | S/N S 180.00 ¢

35  SUNDRIES Aot s 40000 Uik aw
TOTAL PARTS - REAR $ 12,355.00
TOTAL LABOUR REAR S 7,332.00
TOTAL PARTS / LABOUR CHARGES - REAR $ 19,687.00
TOTAL PARTS / LABOUR FRONT S 7,753.00
GRAND TOTAL FOR FRONT & REAR $ 27,440.00

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett




~ Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

LK Auto Consultants hence nolify
the Rapairer of ihe laliowing:

« To resuneey DEtoreafler Sprmy paining

o To cmploy dhrage] (a4 | durng nesore

» Fars pross am subsed! 1 confirmaton

» Thard party vy & o7 8 “Wiihict Pragucics” besis

Telefax » Mo llegal modicationdy) s alowed
® Sorppiamersiasy den s | sl be resUrveped ol
i mubymct 40 fingl spoeoval from inslrance Company

Name . Ad’\m (R :: T

Surveyed Date : ,g,}/ oz ] g Due:

Authorised Date s

Excess Cost g

Liability :

Remarks . Nt AuKlgased ) Of 0"}/’

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Allan Wu
Claims Consultant

Johnny Boo
Body Repair Manager



-
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Veron Chen (LKKAuto) '

From: Veron Chen (LKKAuto)

Sent: Friday, 20 April 2018 8:27 AM

To: Boo seng yak: Carrine Leong; Nora Khai; SUR

Subject: RE: FINAL REVISION - SLK7949S - OD AIG - SURVEYED 22 FEB 18
Dear Mr Boo,

Confirm repair cost of $9,806.36 before excess $800 @ 7 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak [mallto:boojohnny@gmail.com]

Sent; Tuesday, 3 April 2018 5:25 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION - SLK79495 - OD AIG - SURVEYED 22 FEB 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $9806.36 @ 7 days of repairs.

Your early closure is well appreciated.

Cancelled item replacement’s photo is attached.

Best regards - jb



- -
Premium Automobiles
55 Ubi Road 1, Singapore 408598
Tel . 6366 23231 Fax : 6841 1183
Email; Nora khai@premiumaulo com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No :  B3662323

Fax No : 68411183

Reference * PAMOD/OZ18/201B/CCS
Date :  22-Feb-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shentan Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Mr Leong Kok Meng
Address t  Blk 817 Woodlands Avenue 4
#10-553
Singapore 730617

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model |/ Year
Engine No
Chassis No
Mileage

Data In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

(HP) +85 81861284
Own Damage Claims
2100498857-01000

SLK 7949 S

Audl A3 SEDAN 1.0 TFSI

Jan-17
CHZ 142328

WAUZZZBVaH 1016421

Allan Wu
20-Feb-18
Kluang ( Johor )




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLK 7949 S ( FRONT ).

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation

To remove and transfer front wire harness for

1 headlights, horns, outside temperature sensorand SN § 360,00 3 360.00
headlight washer assy.
To dismantle and renew front bumper assy. Re-

2 organise rear crash management components $ 500.00 s 500.00
Reinstall all parts removed.

3 To respray front bumper. 5 B00.00 $ 550.00
TOTAL LABOUR CHARGES :  § 2,060.00 5 1,410.00




Premium Automobiles
55 Ubi Road 1, Singapore 408689
Tel ; 6366 2323 Fax ;6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLK 7949 S ( FRONT ).

Damaged Parts & Prices
S/N Parts Description S/Nett Remarks

1 FRONT BUMPER 3 1,739.00

2  FRONT BUMPER GRILLE - CENTER 4 14000 % 112.00
3 FRONT BUMPER CLOSING ELEMENT - LH/RH 25 506.00
4 FRONT BUMPER COVER TRIM - LOWER LH/RH 25 280.00

5  RADIATOR GRILLE 5 1,238.00 5 991.20
& RADIATOR GRILLE COVER - LH/RH 2% 28200
T  RADIATOR GRILLE CLOSING ELEMENT - INNER 3 167.00
B FRONT BUMPER GRILLE - LH/RH 25 328.00
8 FRONT BUMPER GRILLE BACK COVER - LH/IRH 23 210.00
10 FRONT BUMPER FOAM 5 162.00
n FRONT REINFORCEMENT BEAM 5 633.00

12 FRONT NO. PLATE SN § 25.00 H 25.00

TOTAL PARTS CHARGES - FRONT $ 5,683.00 5 1.128.20

TOTAL LABOUR CHARGES - FRONT L 2,060.00 ] 1.410.00

GRAND TOTAL PARTS AND LABOUR - FRONT $ 7.,753.00 ] 2,638.20

All charges are not inclusive of GST

Legend Remarks (OK) = Approved, Remarks () = Not approved
Spam parts ama Special Neit




Premium Automobiles

55 Ubi Road 1, Singapore 408600
Tel: 6368 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SLK 7949 S ( REAR ).
Estimated Surveyor's
SiN Nature of Jobs Charges Recommendation
labour front c/f 5 1,410.00
, Toremove and transfer rear parking aid. Check an 8 280,00 s —_—

function and renew according to damage.

2 To remove and transfer rear lid's convenience lock SN § 280,00 . 280,00

system and wire harness for tail lights

To dislodge and reinstall rear wire harness for tail
3 lights, battery manager, fuse and relay trays. electrical SN § 480.00
and audio components.

To dismantile rear bumper and rear lid. Cut out and
weld rear outer and inner cross panels and connecting
4 plates. Re-align rear lock carrier. Repair spare wheel $ 3,500.00 £ 1,250.00
well, Re-organise rear crash management
components. Reinstall all parts removed.

To respray rear bumper, rear lid and end panelling. To
carry out joint sealer works and stone chip treatment.

L]

2.200.00 5 1,650.00

& To carmy out diagnostic checks SN § 182.00 § 192.00

TOTAL LABOUR REAR : 3 7,332.00 5 5.062.00




Premium Automobiles

55 UUbi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLK 7949 S ( REAR ).

Damage ri
SIN  Parts Description SINETT REMARKS

materlal front c/Af s 1,128.20

1 REAR BUMPER 5 169700 § 1.357 60

2  REAR BUMPER SPOILER 1 20800 § 164 40
3 REAR BUMPER GUIDE - UPPER LH/RH 25 28.00
4 REAR BUMPER GUIDE LOCK MECHANISM 25 50.00
5 REAR BUMPER LIGHT REFLECTOR - LH/RH 25 70.00
6 REAR PARKING AID SENSOR 2'5 421.00
7  REAR SENSOR SEAL 4% 14.00
8 REAR REINFORCEMENT BEAM $ 501.00
@ REAR BUMPER BRACKET - LOWER LH/RH 23 48.00
10  REAR BUMPER GUIDE - LOWER LH/RH 235 114.00

i1 REAR LID 1 231000 § 1.848.00
12 REAR LID ATTACHMENT PARTS $ 253.00
13 REAR LID HINGE - LH/RH 25 44800
14  REAR LID SEAL H 176.00
15  REAR LID LOCK $ 170.00
168  REAR LID LOCK COVER $ 7.00
17 REAR LID LOCK STRIKER s 44 00
18 REAR LID PUSH BUTTON 5 150.00
19 REAR LID LICENCE PLATE LIGHT 23 187.00

20 REAR NUMBER PLATE FOAM 3 1500 § 11.60

SUB PART CHARGES - REAR $ 6,918.00 $ 4,509.80

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (%) = Not approved
Spara parts are Special Netl




Premium Automobiles

55 bl Road 1, Singapore 408689
Tel 5366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLK 7949 S ( REAR ).

mage Parts & Pri
SiN Parts Description SINETT REMARKS
c/f 5 4,509.80
21 REAR LID AUDI LOGO 5 0800 § 86.00
22 REARLID'A3'INSCRIPTION $ 8300 § 66.16
23 REAR LID " TFSI' INSCRIPTION -] 8300 § 66.16
24  LED TAIL LIGHT - OUTER LH/RH 28 1.460,00
25  LED TAIL LIGHT - INNER LH/RH 28 1,450.00
26  TAIL LIGHT TRIM - OUTER LH/RH 28 52.00
27 TAIL LIGHT TRIM - INNER LH/RH 28 5200
28  REAR CROSS PANEL - OUTER 5 317.00
20  REAR CROSS PANEL REINFORCEMENT - INNER s 645 00
0  REAR CROSS PANEL CONNECTING PLATE - LH/RH 28 25200
H REAR MO PLATE WITH HOLDER SN § 2500
32  ACRYLIC SELAER SN § 180.00
33 CAVITY WAX SN § 140.00
34  STONECHIP SN § 180.00
35  SUNDRIES L3 40000 § 16.24
TOTAL PARTS FRT/REAR $ 12,355.00 § 4,744.36
TOTAL LABOUR FRT/REAR $ 7.332.00 § 5,062.00
GRAND TOTAL : $ 19,687.00 $ 9,806.36
TOTAL PARTS / LABOUR FRONT $ 7,753.00
GRAND TOTAL FOR FRONT & REAR H 27,440.00
—_— _ —
All charges are not inclusive of GST
Legend : Ramarks (OK) = Approved, Reamarks (X) = Nol approved

Spare pars ore Specal Natt




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost :

L

Liability

Remarks

Please Note - This estimate is based on visual inspection of the affected vehicie
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenon Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLK 7949 § PA/OD/021820I8 MAS
2th May 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLK 7949 5, Audi A3 Sedan 1.0 TFSI

With reference to the above-mentioned vehicle, no. SLK 7949 8§, clmmant,
Mr. Leong Kok Meng, please find the related document per attached.

I. A copy of the Original invoice no. 85012379 - §59,636.8

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 991 1.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SLK 7940 5

from

Telephona +65-
Telefax +85-
EMail

Our department
Dur Raf

Your Raf

Date

fotal pages

Premium Autemobiles Pte Lt
Showroom

8 Leng Kee Road

Singapore 150080
Telephons (85) 6566 1111
Taiefax  (65) 6471 3733

Service & Parts Centras
55 Libi Rd 1

Singapore 408539
Telephone (65) 6336 2323
Talefax  (65) 624 11183
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Hame of Folicyholder @ LEONG KOK MENG Vehicla No. : SLEKTB4ES
Period of Insurance ; 26 Jan 2018 To 25 Jan 2010 Palicy Ne : 270049885T-01
Engine No : CHZ142329 Endorsament No.
Chassis No. C WALZZFRVEH101642 Izsusd Date 27 Dac 2017
Maka/Modal - AUDI A3 Sedan 1.0 TF3! 5 tronic
Engne CapacityTonnage : 999,00 CC Sum [nsured © Marke! Valua First Year of Registranon = 2017
Driver Resinction NA Off Peak Car ; No Insuring with COE/PARF  ~ Yes
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Hire Purchase Company/Employers Loan: HONG LEONG FINANCE LTLC

Ve e B TR PR B el T e R o LTS SR i i == bput yermmes Tt Party Beis stnt Dormpesssogr: 423 3Cap 00 #er |4 of

ey Miged Trarased A 19AT Mlamnaus aed Uame Geraes | P Sany s Rues 1

504 TI5283
-6'\"'
PREMILA LEASING M8

200 ALFMANDAA RQAD AU CLISTOMER SERVICE CENTRE S
SINGAPORE 150908 AIG Asla Pacific Insurance Pte. Lid.
Underwritan by A0 Asla Pecific insarance Pw. L AUTHOREED RESRESSHTATIVE =

A e Sy T ARG By SERTTT | Twhidl 8410 3050 | Fored BT 1757 | e oy e g




€11

_-Pfemium_Automnbiles Pte Ltd

Bartli Cositre i Jenandra bergion Cnnir Ul Yerwitn Crmtre Cuntmrmer Larvite
A Reesgradin Mo i LI TP Y N A R e B E— e
Wa= w::“u.umr m1;“ﬂil INS mpu[c h.::mr ummm—-ﬁ::ﬂ:ﬁ:‘:
Wlas Telsias  ATY ITIS Pelein  BATY HRSE th M [ OFE2T M
Page 1 l6s2t 857 Reg. Me. 199902271M
Invoice: 85812373 fooaant: A0 (T Ll
B ASIR PRCIFIT INSURMNCE PTE LTD AlE RE1A PRCIFIC INSURAMCE FTE LTD
CLAIN DEPT Date : 26/B4/2MM8 MOTOR CLAIN DEPT
AlG BUILDING AIE BUILDING
T8 GHENTON BAY Order 1 SLETSASS 76 SHENTON WaY
W7-1E #W7-16
(SINGRRORE 079128 79129 Tern : W SINGOPORE 079120
Regn Mo, t SLETI49S  (V  31B835) Regn Date: 26/01/c817 Mileage: 23640 MIP No.: 56425
Model: A3 SEDAN 1.0 TFS] BVNRE Dhassis: MRUTTIBVEHIDIGA2] Engine: OH] 142339 Depts U
VSB Ma. i
You have been sssisted by t- UB-Carrine {87 1
Destails Oty Linit Price Amount
5 | BODYWORM L kN L. E N
T0 REMOVE AND TRAWSFER FRONT WIRE HRARNESS FOR
HERDLIGHTS, HOMME, OUTSIDE TEWPERATURE SENSOR AND
HERDL [BHT WASHER RSSY.
5 | BUBLET M aS5.0 .08 &S.08
TO BUPRLY VEHICLE NUWBER PLATE.
0@ |ET M: BB&E -G0. 1.0@ ~ e,
Insiirance Exress/l ishility |
8 BODYWOAK M Sh, . | . 0
T GISMANTLE AMD REPOIR FRONT BUMPER RSSY, RE-ORGR
P CRAGH WANRGEMENT COMPOMENTS. REINSTALL ALL PR
REMOVED,
5 | BODYGORK L[] s N .88 .
T0 RESPRAY FRONT BUMPER. A
5 | BOUYWORK L] =N ] I 5.
iWWMM“MIE AlD. CHEDM
FUNCTION AND RENEM ACCORDING TO DRMAGE.
§ | BODYWORR | L1 chd. M L. chd, M
Sub-Tolal
7% GST
Grand Total
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Premium Automobiles Pte Ltd
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Page 2  16:21 BST Reg. Moo 159NECTIN
[nvaics: BSA123T9 fccount: B0 (T 0
AIE ASIA PACIFIC INSURSMCE PTE LTD AIG ASIA PACIFIC INSURANCE FTE LTD
(NOTOR CLAIN DEPT Date 1 ZE/DA/2R1E MOTOR CLAIN DEPT
AlE BUILDING AIE MUILDING
78 SHENTON WAy Grder @ SLHTSASS TA SHENTON WY
Ri-16 #7-16
SINGRPORE BT9120 AT9129 Ters 3 3B STNGAPORE @73120
Regn No,: SLKTMIS (v 31835) fegn Dater 26/01/2017 Mileage: 23640 NIP Mo.: SBA2S
Models A3 SEDAN 1.9 TFSI BUNG Chassiss WAULTTBVEHIB1EA2] Engine: DM 142339 Depts U
VSE Nao.:
You have been assisted by 1= UB-Carrine -t
Detalls Oty Unit Prica Amount

|
pnmummumsmmm
SYSTEM AND NIRE HARNESS FOR TRIL LIGHTS.
§ | BODYWORK LH 1250 0 LR 1,208
TO DISWANTLE REAR BUMPER AND RERR LID. CUT OUT AWD
REAR DUTER AMD INMER CROSS PAMELS AMD CONMECT
RE-ALIGN RERR LOCK CARAIER, REPAIR SPRRE M
ING. FE-DRGANISE RERR CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PRATS REMOVED,

5 | BODYMORK N 1630 1. 1,650, @
TO RESPRAY REAR BUWPER, REAR LID AND END PRMELLING
TO CARRY DUT JOINT SERLER WORKS AND STINE CHIP
TREATMENT.
§ | BODYWORK L} 1.0 L =N
TO CARRY OUT DIRGNOSTIC CHEDHS.
1 | REV3BS351ARGFI GRILLE Less g2l LN 128.8 Bl
1 | RBVSEETEES Lin Less i 1. COLA 1, 844, 00
I | ROVSBITS2IL 389  GPOILER Less & LW 5.9 1h4. W
I | ADVSBITeETE GRU|  COVER Less il 1. 1697. 00 1,357. 64

Sub-Total

7% GST |

Grand Tolnl

Customer



Qoo

Premium Automobiles Pte Ltd

* i Contre Singapurs Alezansts Servicn Cemtre Ut Serwice Caritre Cuntome Sarvics
P T SN Srarciea Nt 0 Ll Mg ¢ forerr oyt i
LT 1l|l£‘“‘ i H.-'lnl: T::l:“_l I Hs mpultﬂ““ e T-lll-r'-ml..:‘:lt-f:
Mbiis it BT ETHD Twivkee  BATE YOI mh “‘"1m1“
Page 3 162l BST Reg. No. 1399022TIN
inveice: BILETT Acoount: AROBE (T L]
AIE RSIR PRCIFIC INSURAMCE PTE LTD AIG ASTR PRCIFIC INSURAMCE PTE LTD
, CLAIN DET Date ¢ EB/BA/ZHIB MOTOR CLAIM DERT
IAIE BUILDING A6 BUILDING
|76 SHENTON WY Order : BLKTIARS TH SHENTON WaY
-6 WT-1E
INGAPORE Q7SLED @T912D Term ¢ B SINGAPORE 279122
H No.: BLKTS438 (V  31633) Regn Date: E6/01/2017 Mileage: 23640 HIP No.: 56425
1: A3 SEDAN 1.0 TFS1 BUmANG Chassist MALIZTTBVBH!DLEAZ] Engine: CHI 14239 Depts U
VSR MNa.:
Vou have besn assisted by ¢~ UB-Carrvine (a7 )
Detalls Oty Unift Price Amount
1 | RBNBSITIM 211 INSCRIPTION " TFSI Less &2 1.0 BE.TH Bb. 16
1 | ABPRBST7SL 2T INSCRIPTION "AT* Less d2in LW BT Bk 16
1 | ABYTBSITAZ 211 AU SIEM Less .00 107.50 B6.
I | RADOBS3LF PACKTNE Less 2in 1.8 16.50 1l.60
1 | RETREETIIMA cLip Less dein 2 LA ..
I | ABYSBITEATE 989 ERILLE Less @201 1. lep. 112,
1| AAKBR1OSeM BLATE Less 220t .00 11.60 8,28
I | AVRIELS STICKER Less B2 I.N b. 10 4B
Sub-Total
Parts  4,715.3 3, 006,36
Labour [N
Sublet  5,067.80 ™HGST EN. 45
Menuy ‘N
Libricant o0 Grand Towal | g 535,51

Received by For § on behalf of
Drewiun Bubosobiles Pte Lid



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SLK 7949 §

Norah Khi
6768 OR28
6841 1183

Body Repair

PA/OD/02182018/GW
15 March 2018

I

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage :
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost

WIP No.

Hepairer's Name

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

Audi A3 SEDAN 1.0 TFS1

WAUZZZRVEHI01642]

SLK 7949 8

2240
Mr. Leong Kok Meng

2100498857-01

$856.00 (inclusive 7% GST)

20/02/2018
Kluang (Johor)

$ 4 L35
56425

Premium Automobiles Pre Lid

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

15/63)201 %

DISCHARGE VOUCHER- AlG - SEK T949 §

from

Telephone +85-
Talafax  +65-
Maobile +65-
Our department
Your Claim Ral
QOur Ret

Date

total pages

Premium Aulomobiles Pte Lid
Showroom

B Leng Kee Road

Singapore 158000
Teiephone (65) 6566 1111
Telefan  (BS5) 64713733

Service & Parts Centres
55 Ubi Road 1

Singapore 408689
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



Merimen e-Claims Page | of |

-+-CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING _ o i o I
Case | Notifled Est Submitted  |Adj Assigned  |AdjRpt | Ad) Submitted Ins. Adith'ed Status
21 Feb 2018 13 Feb 2018 $5$9,806.36 $$9,806.36 Panding lfor Survey
| Main | 17:43 16150 o I Views Rt l Report
| Eait agpmpt | | Tr—— | Cancel Cose |

Claim Details

CLATM SUBFOLDER DETAILS ) _|[Created by Insurer]

Insured: | LEONG KOK MENG, [D: ST8775071, Tel: +E581861284, Emaill NDEMAIL

Vehicle Reg. | 20/03/2018 12:00 - :59

No. SLK7949S Pate of LeSS: | 112 Months and 25 Days From LTA Reg Date (Man Yr)]
Claim Type: |OD / 6033377610SG PONCYIEOVET | 2100498857-01 (Comprehensive)

o | Excess; SEEO0.00
Repairer: | Pramium Automobilas Pie Ltd (UBT) 55 Ubi Road 1, 408699 Ubi - Tel: 67589828,9827/9911
e | AIG Asia Pacific Insurance Pte. Lad. (SG) - Tel: 5-6419-3000 . [Handind by Tr, Tinesh] Tinesh Tr@aig.com

Adjuster: | LKK Aute Consultants Pte Ltd (HQ) - Tel: £256-3561 . [Handled by ADRIAN LING] . [Final Rpt due 06/03/2018)

|
Driver/Custo || ronG koK MENG (41 / Male), NRIC: S76775071, Tel: +6581861284

dian:

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |

« AIG_SG (26/02/2018): Alert - Adj Mandate Approved (5%10818.00) - SLK79495 - Claim Handier: Tr, Tinesh
« AlG_ 56 (26/02/2018): SLK79495 / 0D / 20/02/2018 / Coverage & Excess update

.!.I.l. = == -ﬁrl - Ia Wimwi Al I Search Tasks I Create MWew Task I Cornplete I

Due Date  Priority Type  Task Group  Subject  Handler Assigned By Completed On Created On  Dona?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/5/2018



Merimen e-Claims

Uplaad Documents. | m—annu:| Campose New Lester | Upisad viseo | uwnml

Claim Documents

*SLK79495 (60333776105G)
oD

Feb 20 2018 10:00PM
[LEONG KOK MENG]
Premium Automaobiles Pte Ltd

Page | of 2

D - \toerpage V] W
No | Finaitzed DOn LKK Auto Consultants Pte Ltd (HQ) | Thumbnall| Print|
1 |26/02/1809:10 | Adjuster Immediate Advice O [ 1ooa T |
Photos/Images B o Gperpage  v] & |
No |Relabei/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Frint
1 [2302/1817:48 | Geners! View 0 | tsawc | B
2 230218 17:48 | General View 0  tlowdawc | A |
3 23/02/1817:48 | Genaral View - o O | adrs | A
4 (J02/18 17048 General View | | tadirs | A
S 2301181748 Genersl View ©®  ecws 4
6 |23/02/1817:48 | General View B O | wdrs | 4
7 2302181748 | General View © | wws | A
B (200181748 | Genaral View D iwawrs | B
9 |23/02/18 17:48 General View D cadis | &4
10 (23/02/18 17:98 | General View o o Load 96 | BA
31 129020181748 | Genecel View © | s | @
12 |23/02/18 17:48 | General View 0 | 1o G |
13 |20/02/18 17:48 | General View - © | eawvc | &
14 JV02/18 17:48 | General View D | wadws | 4
15 (230218 17:48 | General View D | wadwc | b
16 |23/03/18 17:48 Genaral View B D | tesdg | A
17 |23/02/1817:48 | General View O ars | A
1B [23/02/18 17:48 | Genersl View O wars | (A
19 23/02/18 17:48 | General View 0 s | A
20 |20/02/18 17:48 | Ganeral View o O aarve | @A
21200218 17:48 | General View O | awe 4
22 23/01/1817:48  General View @ | weaws | &
23 23/02/18 17:48 General View 0 oaws | B |
(24 2302118 17:48 | Genersl View © o we |
35 |23/02/18 17:48 | General View O weirc | F |
26 |23/0I/18 17:98 Ganeral View D | lcadiec | A '
27 (23/02/18 17:48 | Genersl View O lwarc | B
W 121/02/1817.48 | General View - D | adiec | A 1
29 V0181748 Genersl View © arc 4
30 23/02/18 1748 General View o N O ows | &
31 ZV0/B17:48 | General View 0O dws &
(32 |23/02/18 17:48 | Genersl View O weowc | A
33 |19/04/18 19:27 |l;uwnm 0O iosdwc | 4
34 [19/04/18 19:27 | Aeinspection Photo B D | loadiec | BA
|
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/5/2018



Merimen e-Claims Page 2 of 2

[Adestrmbnt Riports |t perpage  [~] E“
Mo |Finslued Cn |LKK Auto Eonsultants Pte Ltd (HG) B = Thumbnall Print
Documentation tperpage v}l (A
Mo_|Relabel/fsorder |LKK Auto Consultants Pte Ltd (WQ) || Thumbnai_erint
1 23/03/1817:43  Singapore Accident Statement - 0 | Loanroe |
2 2302/1817:50 | Certificate of Insurance © | tosaror | |
3 23/03/1817:50  Insured's Driving License § Loaa POF '
4 I3/02/1817:50 | ESTIMATE Load POF

5 [10/05/18 16:10 | WORKSHOP INVOICE @ | Loac poF :
(6 |10/05/18 16:10 | DISCHARGE VOUCHER g Load POF |

Linked Accident Report Documents

o B ETS]
Assessment Reports = == "I; — V] &
o |Fmalzed On | Premium Automobiles Pte Ltd (UBT) | | Thumbnail| Print|
1 [21/02/18 1542 | Accident Statement | @ | Losa 1M
Photos/Images o . Iperpoge  |v] B2
| Fingiized On Premium Automobiles Pte Ltd (UBI) | Thumbnall | Print
1102/1815:36 | Accident Photo 0 s | A
21/02/18 15:36 | Accldunt Photo | Lowa WG | A
21/02/18 15:36 | Accidant Photo o Load G | B

|21/02/18 15:35 Accident Phota
21/02/18 15:36 Accident Photo
21/02/18 15:36 Accident Photo

Na

1

2

3

4 21/02/18 15:36 Accident Photo
L3

&

7

—

-]

3
RN

ecoecocoee
£
3

8 Elil]!ﬂ! 15:38 m’hﬂ!_ Loag WG |
|_ﬁ__ E!MZ.I'!;I l_!r.‘H- Accidant Phato | Long 3G
10 |21/02/18 15:36 Accident Phato Load 356 | BA
lu 21/02/18 15:36 Accident Photo Lead pc | BA |
'Documentation B - (1 per page TI-I W
Ne_|Finalized On  Premium Automobiles Pre Ltd (UBT) I Thumbnail Print
1 210218 15:26  Sketch Plan B | @ | wadws | B |
2 |21/02/1815:26 Sketch Plan #2 | @ | s | B |
Documents Checklist
DOCUMENTS CHECKLIST = meset | save | P |
There are no docoment checklists confligured, N
Our Checklist Remarks - LAK Auto Consultants Pte Lid (HQ)
F
P

Show Remarks Ta: L Hanaling Insurer
Feoln Bemaiks &8 privale pslied you chos it to cbher porhes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/5/2018



Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd (coreg no 1esaoriser
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall; sur@ikkaulo.com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG18003495/AVEQ2
AlG Building, 78 Shenton Way #07-18
Singapore 079120 Date: 10/05/2018
REFERENCE
Insured/Claimant: LEONG KOK MENG Policy No: 210049B8857-01
Date of Loss: 20/02/2018 Mature of Claim: oD Claim No: 6033377681056
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SLKT949S
Make & Model: ALUDI A3, 8989cc TFSI S-TRONIC (A) Engine No! CHZ142329
Reg. Date: 26/01/2017 (Man, Year: 2018) Chassis No: WAUZZZBVBH10168421
Colour: White Odomater: 22635 km
Engine Capacity: 999 cc
Market Value/New Car Price: 5$113,000.00
Sum Insured (SS). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable) Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable), Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Frant Left Side: Goodyear 6 mm Rear Left Side Goodyear & mm
Front Right Side: Goodyear & mm Rear Right Side: Goodyear 6 mm
Thwr sbowve vilues represant the remasning fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 18,048.00 4,744 36 13,303 64 N
Miscellaneous ltems 0.00 0.00 0.00
Labaour 9.392.00 5.062.00 4,330.00 4510
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 27,440.00 9,806.36 17,633.64 64.26
- Excess (5§) 200.00 £00.00 0.00 0.00
(5%) 26,640.00 9,006.36 17,633.64 66 19
+ GST 7.00/7.00% (S5) 1.864 B0 6530.45 1.234.35 66.19
Nett Amount (5§) 28,504.80 9,636.81 18.867.99 66.19
INSPECTION
Date of Assignment: 23/022018
Date Inspected: 22/02/2018 Inspected At Premium Automobiles Pile Lid (UBI)
55 Ubi Road 1
Singapore 408659
Estimated Period of Repair. 7.0 days

Adjuster: ADRIAN LING

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

Manager: VERON CHEN

10/52018



Adjuster Report Page 2 of §

NOTE' This report reprasants our findings 8t the lime and place of inapection stated horein. Such inspection hes boen carried oul to tha baat of our
knowledge and abilily bul any olher labdity under any other circumstances is hersby srpressly exciuded.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/5/2018



Adjuster Report Page 3 of 5

REPAIR DETAILS

Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 i *FRONT BUMPER Repair 1.739.00F5 *~FS
2 1 *"FRONT BUMPER GRILLE-CENTER Deformed 14000FS “112.00FS
3 2 *FRONT BUMPER CLOSING ELEMENT -LH/RH Not Necessary 508.00FS *.FS
4 2 *FRONT BUMPER COVER TRIM -LOWER LH/RH Mot Necessary 2B0.00FS ~FS
5 1 *RADIATOR GRILLE Cracked 1,23000FS *“991.20FS
6 2 *RADIATOR GRILLE COVER -LH/RH Mot Necessary 262 00FS *FS
T 1 *RADIATOR GRILLE CLOSING ELEMENT-INNER Mot Necessary 167.00FS *FS
8 2 *FRONT BUMPER GRILLE -LH /RH Mot Necessary J2B.00FS “~F5
g 2 *FRONT BUMPER GRILLE BACK COVER -LH/RH Mol Necessary 210.00FS *FS§
0 1 *FRONT BUMPER FOAM Not Necessary 1682.00FS ~FS
11 1 *FRONT REINFORCEMENT BEAM Mot Mecessary B33.00FS “F8
12 1 *FRONT NO.PLATE Bent 2500F5 *25.00FS
13 1 *REAR BUMPER Deformed 1,697 00F5 *1,357.60FS
14 1 *REAR BUMPER SPOILER Cut 206 00FS *164.40FS
15 2 *REAR BUMPER GUIDE-UPPER LH/RH Not Necessary 28.00FS “.FS
16 2 *REAR BUMPER GUIDE LOCK MECHANISM Mol Necessary 50.00FS *FS
17 2 *REAR BUMPER LIGHT REFLECTOR -LH/RH Nol Necessary 70.00FS ~F§
B 1 *REAR PARKING AID SENSOR Mol Necessary 421.00FS “F§
19 4 *REAR SENSOR SEAL Nol Necessary 14.00FS *-FS
20 1 *REAR REINFORCEMENT BEAM Mol Necessary 501.00FS *-F5
21 2 *REAR BUMPER BRACKET -LOWER LH/RH Nol Necessary 4B.00FS Y
22 1 *REAR BUMPER GUIDE-LOWER LH/RH Mot Necessary 114 00FS *.FS
23 1 *REAR LID Dented 231000F5 *1,848.00F5
24 1 *REAR LID ATTACHMENT PARTS Mot Necessary 253.00FS “.FS
25 2 *REAR LID HINGE -LH/IRH Mot Necessary 448.00FS ~FS
26 1 *REAR LID SEAL Nol Necessary 176.00FS *-FS
27 1 *REAR LID LOCK Mot Necessary 170.00FS N
28 1 *REAR LID LOCK COVER Nol Necessary 7.00FS “FS
22 1 *REAR LID LOCK STRIKER Not Necessary 44 00FS *-FS
an 1 *REAR LID PUSH BUTTON Not Necessary 158.00FS "FS
N 2 *REAR LID LICENCE PLATE LIGHT Not Necessary 187.00FS "-FS
2 1 *REAR NUMBER PLATE FOAM Necessary 1500FS “11.60FS
33 1 *REAR LID AUDI LOGO MNecessary 108.00FS  *B6.00FS
34 1 *REAR LID A3INSCRIPTION Mecessary B3l0OOFS  "BB.16FS
CL I | *"REAR LID TFSI INSCRIPTION MNecessary B3.00FS *66.16FS
3 2 *LED TAIL LIGHT-OUTER LH/RH Mol Necessary 1 460.00FS “-F§
a7 2 *LED TAIL LIGHT-INNER LH/RH Nol Necessary  1,46000FS *-FS
a3 2 *TAIL LIGHT TRIM -OUTER LHIRH Nol Necessary 52.00FS “.FS§
g 2 *TAIL LIGHT TRIM -INNER LH/RH Not Necessary 5200FS *FS
40 1 *REAR CROSS PANEL-OUTER Repair 317.00F5 “FS
41 1 *REAR CROSS PANEL REINFORCEMENT -INNER Repair B645.00FS *FS
42 2 ‘REAR CROSS PANEL CONNECTING PLATE-LH/IRH  Repair 252.00FS *FS
43 1 *REAR NO.PLATE WITH HOLDER Nol Necessary 25.00F8 *FS
44 1 *ACRYLIC SELAER Not Necessary 180.00FS “FS§
45 1 *CAVITY WAX Mot Necessary 140.00FS *-FS
48 1 *STONE CHIP Not Necessary 180.00FS “FS
47 1 *SUNDRIES Necessary 40000FS  *16.24FS
FaFranchise par. S=5Spchmt

Total Parts (S$) 18,048.00  4,744.36
| Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/5/2018
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No. Qty PartNo. Particulars Condition Repairer's Amount

i Report was unsubmitted during this prini-out |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/52018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneocus items selected

Recommended Labour

Page Sof 5

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS ,HORNS ,OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY
2 TODISMANTLE AND RENEW FRONT BUMPER ASSY .RE- New 900.00 500.00
ORGANISE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
3 TORESPRAY FRONT BUMPER New 800.00 550.00
4  TOREMOVE AND TRANSFER REAR PARKING AID. CHECK New 280.00 280.00
FUNCTION AND RENEW ACCORDING TO DAMAGE
5  TOREMOVE AND TRANSFER REAR LIDS CONVENIENCE New 280.00 280.00
LOCK SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS
6 TODISLODGE AND REINSTALL REAR WIRE HARNESS FOR New 480.00 0.00
TAIL LIGHTS ,BATTERY MANAGER ,FUSE AND RELAY
TRAYS . ELECTRICAL AND ALUDIO COMPONENTS
7 TODISMANTLE REAR BUMPER AND REAR LID .CUT OUT New 3,800.00 1,250.00
AND WELD REAR OUTER AND INNER CROSS PANELS AND
CONNECTION PLATES .RE-ALIGN REAR LOCK
CARRIER ,REPAIR SPARE WHEEL WELL .RE-ORGANISE
REAR CRASH MANAGEMENT COMPONENTS .REINSTALL
ALL PARTS REMOVED
8  TO RESPRAY REAR BUMPER ,REAR LID AND END New 2,200.00 1,850.00
PANELLING .TO CARRY OUT JOINT SEALER WORKS AND
STONE CLIP TREATMENT
9  TOCARRY OUT DIAGNOSTIC CHECKS New 162.00 192.00
Gross Labour Cost {S55) 9,392.00 5,062.00
Repor was unsubmitted during this print-out ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/5/2018



