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LKK Auto Consultants Pte Ltd
1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAxX: 6256 4315
Reg. No: 199607198R GS5T Reg. Mo, 16-9607198-R

Affiliated to Federation Internationale Des Experts En Automabile

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/AIG18003492/Aqb
R T
CHARTIS BUILDING Date: 23-02-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SCY 323B
Policy No. 2100446295-02 Coverage ($) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 22/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c
Engine No. Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  10/02/2018 iInspection Date
Survey held at

Remarks




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 18 May 2018 3:07 PM

To: boojohnny@gmail.com

Cc SUR: CS A Team; Admin A; Carrine Leong; Nora Khai

Subject: RE: EINAL REVISION - SCY323B - OD AIG - SURVEYED 22 FEB 18
Dear Mr Boo,

Confirm final fig $1,995.92 before excess $800.00 & GST and 2 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsg@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ui Industrial Park, Uhbi Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuto)

Sent: Thursday, 3 May 2018 7:19 PM

To: boojohnny@gmail.com; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg=

Subject: F\W: FINAL REVISION - SCY323B - OD AIG - SURVEYED 22 FEB 18

Dear Sir / Madam,

Thank you for your email.
Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/A1G18003492/Aqb Adrian / Shiau Chan

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Thursday, 3 May 2018 5:24 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai

1



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 27 February 2018 2:46 PM

To: 'Claims Department’; SUR

Subject: RE: OWN DAMAGE CLAIM FORSCY 323 B

Dear Kee 5iang,
Please be informed that the excess of above vehicle is $800.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sipwse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

Erom: Claims Department [mailto:claims@ premiumaum.mm.sgl
sent: Thursday, 22 February 2018 3:07 PM

To: SUR <sur@lkkauto.com=

Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: OWN DAMAGE CLAIM FORSCY 323 8B

Dear all,

Kindly advise on excess amount for above mention.
Survey had been carried out by Mr Adrian earlier just now.

Thank you and

Best Regards,

Claims Advisor

Kee Siang

premium Automobiles Pte Ltd e we 1sssiainusl

55 Ubl Road 1 Road Singapore 408632

p. +65 6388 23723 d. +65 6768 9911 f.+65 5841 1183 m. +65 #7777 0600

e. claims@premiumauto.com.sg w, wiww.audi.com.sg

Audi Showroom, Audi Centre 251 Alexandra Road Singapore 159938 p. +865 6836 2223
o A rma W fosa iy Y

The all-new Audi Q2

#untaggable

Emall Disclaimer

This amall, incleding any attachment, 1s € onfidential and may also be priv leged,

If yoru hawe received it in error, plaase not ify ws bmmediately by raply email and then delete this message from your systam
Please do ot copy it or use i for any purpose, or disclose its contents or any atiar wiment 1o any other perscn Thank you



Enquire PARF/COE Rebate for Registered Vehicle

\ehicle Owner Particulars

Owner 1D Type:
Owner 1D

ehicle Details

Yehicle Mo.:

Vehicle to be Exported:

Intended De-registration Date:

Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis MNo.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 23Feb 2018

Singapore NRIC

49992

SCY3238

Mo

23Feb 2018

AUDI

Q3 1.4 TFSI(PI)
Silver

2015

CZD216624
WALUZZZ8U4GR036432
110.0 kW {147 bhp)
$29,913.00

31 Dec 2015

31Dec 2015

Q

$33,879.00

Yes
30 Dec 2025

£25.409.00

30 Dec 2025

B - Car above 1600cc or 97kW (130bhp)
10

$55,001.00

$43,187.00

$68,596.00



WEATTROZ1T21 | Premum Auomakbiles Pie Led g

EMTRY DATE & TIME: 12

2UEKTTED BY: Mastura Ginba Ceman Basah

IMPORTANT NOTICE

1 Piease repor correctly the details of the accidenl o spat
Dorrecily

SINGAPORE ACCIDENT STATEMENT

d op tha claims process

2 This Form must be completed by the Poficyhalder andior the Authorised Driver

3. Information provided must ba as truthful and accurate as possible. Any willul misrepresarn

repudiate palicy abdlity

4. Trw issue and acceplance of this Form by insurance compan

as % not an admission of policy lability on the

5. Any false reporting may be raferred to the Palice for investigation.

& Thea rapor will be Inrwanded Dy tha insurers of the GIA Records Management Centre established
archiving and thal copies ol this repart will, lor a fea. DE mad
ingurars, you heraby consent o the archiving of this reporl at tha centre an

7. By the lndgemant of this report o the
aforesaed

Date Of Repart
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
MName Of Registersd Owner
NRIC No

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No. Please state action to be laken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Note Number
Driver

MName of Driver

NRIC No

Date Of Birth
Ococupation

Date OFf Driving Pass
Driving Expernience
Gender

Mobile Mumber

Fax Mumber

Contact Number
EMail Address

ACCIDENT STATEMENT

12i02/2018 20:49
10/02/2018 16:20

tation or witholding of material facts may allow insurance companes (o
parl af fhe insurance Co mpanias

by the General Insurance Associabion of Singapore {GIA] for
Ae available upcn application by inleresied parkes

d ta copies of the repor being mace available

LORNIE ROAD (AFT LORNIE WALK)

SINGAPORE
DETAILS OF OWN VEHICLE
SCY3238

QUEK TSE KWANG KENKWETH

502349992
QUEKTK@RTNG COM
(LOCAL) +65-98301420
OFFICE-62211366

ALDI
03 1.4 TFSI 3-TRONIC

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE
NO
2100446295-02

LI LIAN HO DIANA
S0000301H

08/12/1951

INDOOR

19/11/1982

35 YEARS AND 2 MONTHS
FEMALE

(LOCAL) +65-96366333

DIANA QUEK@CITI.COM

Page 1of 15



Address

Postocode

Was driver an employee of the nsured's Company
if No, Relationship of the Driver with the insured

Vehicle Registration Number of Driver's Own
Wehicle

insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?
Mumber of vehicies involved in the accident

Was any body injured in the Accident?

Was any injured conveyed 1o hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accidenl claims assistance.

Mumber of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station
Was notice of intended Prosecution given?
If Yes,againsl whom?

Circumstances of Accident

DATE: SATURDAY, 10 FEB 2018, TIME: ABOUT 4,20 PM. LOCATION:

131 STEVENS ROAD

257864
MO

SPOUSE

SIDE SWIPE
CLEAR
DRY

NO

NO

YES
NO
2

: MAGDALENE TIEN
- FEMALE

MAME:
GEMNDER;

MO

MO

LORNIE ROAD, | WAS DRIVING ON THE LEFT LANE

OF LORNIE ROAD TOWARDS DUNEARN ROAD WHEN SUDDENLY, | HEARD A LOUD BANG. A SES BUS HAD COLLIDED
INTO THE RIGHT SIDE OF MY CAR, SMASHING THE SIDE MIRROR WHICH WAS SEVERELY BENT INTO THE CAR. THE
SES DRIVER EXPLAINED THAT HE WAS RUSHING TO BOON LAY INTERCHANGE TO MEET DATELINE. (THE BUS WAS

"OFF-SERVICE" AND WAS EMPTY), THE
HINGE

Attachment(s)
Are accident photlos available for attachment?
Was there any video captured by Car Camera?

as there any audio recorded?

MIRROR WAS SO BADLY SMASHED AND DAMAGED THAT IT HUNG ON THE

YES
NO
MO

W
DETAILS OF OTHER VEHICLE PROPERTY 1

yehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Mumber

Address

Postcode

SBSETTSX

BUS

Page 2 of 15



insurance Company Name
Mature Of Damage
Mo, Of Passenger (Including Driver)

Page 3af 15



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE
1 Plegse roport correctly the cetals of the accldent to spéed up the clalms proces

2 This Farm must be MMMM&{MWM-
1 information providea must be as MM;; Any witful mistepresentation of withholding of material
repudiate policy fiability.

{acts may aliow Insurance commpanies ta ]

4 The issue and scceptance of this Form Dy insurance Lompanies | not an admission of policy lability an the gart of the insurance
companies,

6. The report will be forwardes by the msurers of the GlA Records Management Centre established by the General Insurance
Assaciation of Singapore [GIA] for archiving and that copies of this report will for @ fee b made avallable upon agphcation oy
interested partes

7. By the loggment of this report to the insurers, you hersby eonsent te the archiving of this report at the centre and to coples of
the repor being made pvaliable aloressc

H. Consent under the Personal Data Protection Act (POPA)
i urderstand, acknewiedge, agree and consent that:

(3} My insurer, my workshop and the Genaral Insuranca Association of Singapore (“GIA”) may/are permitted ta collect, use,
disclnse and/or process my persanal data/personal [aformation set out in this {lorm| and any ather personal information
provided by me or possessed by my neurer {coliectively the "Personal information” ) and disclose and transfer such
Pertonal Infarmation to all insures(s] wha have inured wveehicle(s] invoheed in this accident (all insurer(s) who have Irgured
vehicieis) immived in this acoident shall be collectively referred ta as the "Insurers”], the fnsurers’ lawyersiaw firms, the
Menetary Authority of Singapare and any relevant government agenty/authority (such s the palice], for the purposeis|
ol :

il processing, handling and/ar cealing with my claims including the settiement of the daims and any necessary
inyestigations relating te the claims,

(il] Investigating the accident andfior my clakms;
(i) earrythyg out andfor dealing with my instructions o responding to any enguiries by me;

(] adminstering my claims {inciuding the malling of correspondente, slatefments, invoices, reparts o natices ta me,
which eould inwolve distlesirs of certain personal data about me to bring about delivery of the same a3 well as on the
external cover of enveiopes/mall packages); andfof

|v} compiying with apglicable law in adminiatering, processing, handling and/for deating with my elaims. [collectively the
“Purposes”)

(o)  aft insureris) who have inwured vehicle{s) involved in this accident and the Insurers’ tawyers/law firms, may/are permitted
to collect, use, disciose and/or process my Persanal information {ar one of more of the above Purposes; and

e}  my Personal infermation may/can be discipsed by any of the InsuTers anid/or GIA to thew third party service prowvidens of
agentsfincluding their wyors/law fir ), which may be sited outside of Singapore, lor ane of mare of the above Purposes

{d] ey Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
imestigatian snd management in present and all future clalms

{a] the information so collecied under {d) above may be shared / disc’osed,

it toall insurers and/oe any other third partied that assist in evaluating, investiganng. rontrolling or managng fraud,
regulators, law enforcement and government agancis a8 teasonably renulred for the purposes stated, of

{d} for complying with requirements under any regulatians, law of Court ofoers

; Y
(el cbtseleed A (Ede VI
Polayhoiders Signature Driver's Signature Reporting Centre f‘lmnnun Sygnature
Date & Time: {1t driver & not the policyhalder) Nameaa (g lera
Date & Tirre: NRIC/FIN No é(.;-;g_—f_’g(_,ﬁ\

Page 4 of 15



Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Dalz Sal Feb 1o 2CLE

Tinak etk S 4 o i

Lf'.-_',:_{_h“-__,.h T (-'l(_ (1‘){

| wers Arwing oy Tle et kave of Lonave (loeed

v
e e cvdle J:'Ltnu_hn Lo el :,\--ﬁjr:,l!‘uhj | brferisl L

\ovd wang H opc Bus had ceollidad wle e

L | "'-ﬂ i-'LI '_..lL.A.I L & { et 'Ll CEd X . .": T ex :‘...‘“Jh_' y ﬂL-‘r 'E_"r{_‘_ h\hfrﬁr --i"i"l-l-f.ln‘

= Ch3
Worl & SENETdiy bhéwf W= g cexr 1-1\1'_;1 Ayviry Srplaned

*‘HA.\ l"“'f Wi E '(L',l-f;". Wi T 'I'P 1.‘_",,.{-(.1_ y 'L-;"'J._Ll l'l-ﬂ;_ Fe L oad L_.{,(.- -{I_,t

1J Wt *
mecy Adadlhive  (Tue Dul wWdg elt- 9fring v Was

t’..n'q!";"l.-.i\'ﬁ Thae MY O WVAEL S0 1r1f-\€=“"|l e e N +

& LI " 4
f.J' B G Sl E Tk i iuenf G H Vv i

il -

DECLARATION
|/We deciare the foregoing particulars ane Irue in cvery respect. A
: '
g) W [ A 1S
U \-!- ~— 'L_I Lo N y =
Policyholder’s Sgnature Driver’s Signature Reporting Centre Personnel’s Signature
[Date & Tine: [ driver & ot the poboynotder) Mame: Lt KGR Ster

Date & Tome, NRIC/FIN Mo €5 0 4 L,
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Accident Photo
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VoU £AE LICENSED TO DRIVE VEHICLES 1l THE FOLLOWING CLASSIES)
PASE DATE

Class 3  Wolor Cars and Moler Traclors the waight of 18 Mow 1982
which unisden doss nol ax ceed 2500 kilograms

N 22 L

REPUBLIC OF SINGAPORE

IDENTITY CARD NO.

S0000301MH
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LIM LIAN HO DIANA

w & T
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CHINESE
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : QUEK TSE KWANG KENNETH Vehicle No. : 5CY3238
Feriod of Insurance . 41 Dec 2017 To 30 Dec 2018 Policy Na. + 2100446295-02
Engine No. v CZD216624 Endorsement No.

Chassis No.  WALZZZEU4GRO3E4A3E Issued Date 12 Dec 2017

ABOUT THE COVER
Iake/Model

AUDI 3 1.4 TFSI (150BHP) DESIGH

‘ Engine Capacity/Tonnage 1 38500 CC Sum Insured © Marke! Value First Year of Registration 2018 |
| Driver Restnchion MA Off Peak Car  No Insuring with COE/PARF Yes
| Perzon or Classes of Persons Enftitied 1o Drive ‘
+ B o o 0 g |6 driving en B Folicyfsoiders ordg thy pigiTar parmission
indamrfy the Palicyolder o riy if helahe s fhe spacilicd Bge conditian |
e Dinvie Excesa” | BR™) £ o arg or Your Huthenissd Dever (namad of unnamed) A leos a2 yEems! Greng cannencs

Wil e Lo ey an addiional sum ol £3 s e

Age Condition

Limitation a5 1o use”

Lgs of Use 1600cc - 180000 Ciptional

includnd undest iase hesdngs

35 years old and above

g oy Sar &nceal domaslicand [ARRSLAE pIpOSES acd e Bha ™
spapcklesting, Fin cartiage of pooids piher han sariples in connction wnlh any Usde of Bikiness OF LSE fof BTy DUPEHSE N GIMETian il fdotor Trade

* Ljmtetians ranosrst wopanaing by Seclan = of i Mator Varecles (ThirdkFarty Risks and Compensation A (Ceo, T5RT and Saitian 55 ol lhe Ropt Trarspon Ao,

nicyholdes hutinass. Tl Folicy eaRs it cowet wEi for hivg o Tewan. driing leion, drmang besl, racing, pace-masing, rahabibty Fel of

1087 {Malaysia) aea nolto be

Section 1
Fipee - 80 Chwm Dramegen « BE00 Thelt - 50 Flool Gover - 3

Sectitn 2
Propary Danage - 53

indscraen : E100

Named Driver and EXcess iwhw applicably]

GLEK TSE KNG KENNETH - 3800 (pae DEMAGE]

APPROVED REPORTING CENTRES/AUTHO

RISED REPAIRERS (FOR CL IMS REL } REFAI

§ ud Customes Serdce Cenler Add 55 Ubi Read ingepcre 405585 83552323

Far aler Approved Reporting Centwa sl Authonssd Regraivers, pleass coract o 24-nowe ancidens mmargenty hotres af b5 G138 A700. Alermaivety, you may eier i AlG webils Wt =g com; g,

o AU ST Mobile Apo, Simply search and dowhiogn " LG 55" from ITunes of Googhe PRy,

IMPORTANT NOTES

| Hire Purchase Company/Emplayer's Loan: MA

|t el Cortiy ther P policy I which ThHE Cemficsse of inaurence relams 18 midec 1
the FRoad Transpor Aot 1887 (Molbysa; and slaitoe et bdims 7RI Parky Fisks] Aulps

0504125214

PREMILM LEASING - NC

sc e ffva with the pronesions of S Rata! ‘ehigkBiTrird Pamy. Fisks anc Cennpansation| Act{Cap. TEE) g of
559 [MWalayBe]

S

281 AL EMANDRA ROAD ALIDH CUSTOMER SERVICE CENTRE =

SINGAPDRE 159538
Underwritien by AIG Asia Pacific Insurance Pte. Lid,

TB Shentor Way #07

161G Bulding SOTE120 | THES £418

AlG Asia Pacific Insurance Pte. Ltd.
AUTHORISED REFRESENTATIVE

BECTHGR

3| B +B5 6415 373 | wearw Bi0.LOM. 50 21 Bl Pochic insurance oLt
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AUDI AUTO PROTECTOR PRIV
Name of Policyholder @ QUEK TSE KWANG KENNETH 'u’eh_k:!e No. £ 5CY¥3238 )
Period of Insurance - 31 Dec 2017 To 30 Dec 2018 Policy No. + 2100446285-02
Engine No. ¢ CZD216624 Endorsement No. "
Chassis No. - WaUZZ78U4GR038432 lssued Date + 12 Dec 2017

it T B Ao Paclhe imnomes n Foa

HisE L]

v et He

WMBOUTTHE COVER = :
akeMade! AUDI 02 1.4 TFSI (150BHP) DESIGN

Engine Capacily/Tannage 1,385.00 CC Sum Insured - Market Value First Year of Registration - 2018
Driver Restnctian A Off Peak Car .| No fneuring with COE/PARF © es

Person ar Classes of Persons Entitled 1o Dirive*

al The Popcytiokier
b4 Ay Giher persan whe is driving o thea Podcyhalders grosl or il BiEEr pErmaEsim
Thit Padcy will indsmnnily ths Pelizybalderar ary suthansed diver anly i heliba x h spacilled sga eencilion
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Premium Automobiles

55 Ubi Road 1, Singapare 408693
Tel: 6366 2323 Fax:68411183

Email: Nora. khai@premiumauto.com.sg / laims@premiumauto.com.sg
Telefax

Estimate :  Accident Repairs

Workshop : UbiRoadl

Contact No + 63662323

Fax No : 68411183

Reference :  PA/OD/0195/2018/PH

Date :  13-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr Quek Tse Kwang Kenneth
131 Stevens Road
Singapore 257869

HP +65 98301420

Own Damage Claim
2100446295-02

SCY 323 B

Audi Q3 1.4 TFSI
Dec-15

CZD 216624
WAUZZZBU4GR0O36432

Allan Wu
10-Feb-18
Lornie Road (After Lornie Walk)



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

imated Labour Charges for Accident Vehicle SCY 323 B.

Estimated
S/N Mature of Jobs Charges

Surveyor's
Recommendation

To remove and reinstall front wire harness for
1 headlights , horns , fog lamps,, outside S/N & 360.00
temperature sensor and headlight washer assy .

To dismantle front bumper assy and renew rhs \

2 X .

front fender . Reinstall all parts removed . RGO

3 T(.J dmm:antle rhs front door panel trims , renew rhs /N & 350.00
wing mirror assy .

4 To re.rrpra}r rlhs front fender , wheel arch trims and $ 2,000.00
rhs wing mirror cover . ¢

5 To carry out diagnostic checks. S/N & 192.00

TOTAL LABOUR CHARGES : $ 5,002.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS

1 MIRROR MOUNTING - RH 3 902.00
2 RH MIRROR CAP 3 370.00°
3 TURN SIGNAL INDICATOR - RH M= © s 88.00
4 WING MIRROR GLASS - RH Glaelie~c 5 272.00
5  FRONT FENDER - RH s 796.00
6  FRONT FENDER BRACKET - RH [ 5 72.00 *
7 FRONT WHEELCOVER-LH | #* % s 463.00
8§  FRONT WHEELCOVER-RH | s 463.00
9  SUNDRIES 3 N NS $ 200.00

TOTAL SPARE PARTS $ 3,626.00

TOTAL LABOUR CHARGES $ 5,002.00

GRAND TOTAL $ 8,628.00

All charges are nat inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699 —

Tel: 6366 2323 Fax:68411183 suitants hence nolify

resurvey

TElEfaK ; _. & f 1 “Without Presudics” basis

gnd
& Company

Name . Adoge A

Surveyed Date : 22/02]I8 CDate

Authorised Date

Excess Cost

Liability

Remarks s AHwaied "i’k.’] s 630 ) __

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax: 6841 1183
Email: Mora khai@premiumauto.com.sg | claims@premiumauto.com.sg

Telefax

Estimate . Accident Repairs
Workshop - UbiRoad 1

Contact No +  B3B6 2323

Fax No +  GA41 1183
Reference . PA/OD/0195/2018/PH
Date . 13-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-18 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name « MrQuek Tse Kwang Kenneth

Address . 131 Stevens Road
Singapore 257869

Telephone +  HP +65 98301420

Type of Claim +  Own Damage Claim

Policy No. «  2100448285-02

Vehicle No . SCY323B

Model Code « pAudiQ31.4TFESI

Model / Year 1 Dec15

Engine No . CZD 216624

Chassis No :  WAUZZZ8U4GR036432

Mileage T

Date In 5

Liability O

Excess Cost ¥

Estimated By = AllanWu

Accident Date - 10-Feb-18

Place of Accident :  Lomie Road (After Lornie Walk)



Premium Automobiles

&5 Ubi Road 1, Singapore 408699
Tel ' 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SCY 323 B.

SIN

Estimated
Nature of Jobs Charges

Surveyor's
Recommendation

To remove and reinstall front wire harness for
headlights , horns , fog lamps , outside temperature  SIN  § 360.00
sensor and headlight washer assy .

To dismantle front bumper assy and renew rhs front s 2.100.00
fender . Reinstall all parts removed . i

To dismantle rhs front door panel tims , renew rhs
wing mirror assy - SN § 35000

Tg_: respray rhs front fender , wheel arch trims and rhs $ 2,000.00
wing mirror cover .

To carry out diagnostic checks. SN $ 162.00

TOTAL LABOUR CHARGES : 5 5,002.00

5 350.00
¥ 150.00
3 192.00
5 692.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SCY 323 B.

Damage Parts & Prices

S/N  Parts Description SINETT REMARKS
1 MIRROR MOUNTING - RH $ 902.00 § 721,20
2 RH MIRROR CAP 3 37000 § 295.60
3 TURN SIGNAL INDICATOR - RH 5 88.00 3 69,92
4 WING MIRROR GLASS - RH 5 272.00 § 217.20
5 FRONT FENDER - RH 3 796.00
6 FRONT FENDER BRACKET - RH 3 72.00
7 FRONT WHEEL COVER - LH 7 463.00
g§ FRONT WHEEL COVER - RH $ 463.00
8 SUNDRIES 5 200.00

TOTAL SPARE PARTS $ 3,626.00 $ 1,303.92
TOTAL LABOUR CHARGES $ 5,002.00 § 692.00
GRAND TOTAL $ 8,628.00 £ 1,995.92

All charges are nat inclusive of GST.
Legend : Remarks {OK) = Approved, Remarks (%) = Mot approved
Spare parls are Special Mett



Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
7% Shenton Way 67689011
#)7-16 AlG Building 6841 1183
Singapore 079120 Nora.khai(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SCY 323 B PA/OD/0195/2018/MAS

23 May 2018
Dear Sir,
RE: INSURANCE CLAI M FORSCY 323 B, Audi Q3 1.4 TFSI 5-Tro
With reference to the ahove-mentioned vehicle, no SCY 323 B. claimant,
Mr, Quek Tse Kwang Kenneth, please find the related document per
attached.
I. A copy of the Original invoice no. §5012523 — 881.279.63

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at

6768 991 1.

Regards

This is a computer-generated document. No signature 1s required.

Norah Kha
Claims Dept

Encls

AIG-SCY 323 B

from
Telephone +65-
Telefax  +65-
EMail

Our department
Qur Ref

Your Ref

Date

lotal pages

Premium Automabiles Ple Lt
Showrgom

g Leng Kee Road

Singapore 159080
Telephone (65) 6568 1111
Telefax  (B5) 6471 3733

Sarvice & Parts Centras
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax (B5) 684 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified | Est Submitted | AdjAssigned | Adj Rt " agj Submitted | Ins Autmed | Status
17 Fab 2018 23 Feb 2018 5§1,995.92 5%1,995.92 Pending for Survey
Main 17:35 Egn Estimates | View apt || | Report

Edit Ad) Rpt ] Cancel Case i
] Show All

Rl

| CLAIM SUBFOLDER DETAILS

Claim Details

Reference

Insured: |QUEK TSE KWANG b KENNETH, 10502345892 = 3
|1umz;zma 16:00 - 159
Vaohicla Reg. Mo SCY3238 Date of Loss: | [25 Months and 10 Days From
| | o | o LTA Reg Date (Man ¥ ‘l'r}]
I Claim Type: 0D / 03713501555G | Policy/Cover Note No. | 2100446295-02 (Comprehensive)
| | Excess: ﬁsauu oo -
| Repairer; | Premium Automobiles Pte Lid {_l.lll'_l 35 Ub| Rmd :I. 40‘3699 Ubl Tﬂ E?IBEBBZBJ'EIB\Z?HQII

AIG Asia Pacific Insurance Pte. Ltd. (S6) - Tel §5-5419.3000 ... [Handied by Dally Amri, Mimi
_zaﬂna] MirmiZarina. Dally.ﬁmrl@abg com

K Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING] ... [Final Rpt

Handling Insurer:

AR _due 06/03/2018] ik R T
[river/Custodian: | LTM LTAN HO DTANA (66 / thale}, N_E_IE: SQE_[JDSI_J__‘L}'I, :[_l;!_-._ +6596366333 P |
ASSOCIATED MAIL RECEIVED view All | Compose Case Mal

« AIG_SG (26/02/2018): SCY323B / OD / 10/02/2018 / Coverage & Excess update

=
ALL ASSOCIATED TASKS view All |  Search Tasks | _ Create New Task | complete |

Due Date Priority Type Tash Group Subject  Handier Assigned By Completed On Created On Done?
o resuits.

https://singapore.meri men.com/claims/ index.cfm‘?fusebﬂx=MTRadjuster&fuseaction=d,, . 30/5/2018




Merimen e-Claims

Claim Documents

*5CY323B (03713901555G)
oD

Feb 10 2018 4:20PM
[QUEK TSE KWANG KENNETH]
Premium Automobiles Pte Ltd

Upload Documents | Upioad Photos | Compose New Letter | Upload Video | uploed Audia |
Photos/Images
NO _RE'Iah-El.n'RenrdEr LKK Auto Consultants Pte Ltd (HQ)
1 |16/05/18 01:16 General View
2 . 16/05/18 01:16 Ganeral View
, 16/05/1601:16  General View _ -
4 .1&,.'05.!13 n1:16 .G:enural View
5 |16/05/18 01 :1.6 General View i
& .IGFDSHB 01:16 General View
7 |16/08/18 01:16 .Germal View
§ |16/05/1B 01:16 General View -
9 .1I.‘r.|fl.'l5f18 01:16 General View
pocumentation N

Mo | IlEJabui..fﬂaurder

| LKK Auto consultants Pte Ltd (HQ)

Page 1 of 2

Use Viewer

WView -
ol 1
Thumbnail | Print |

' ﬂ; Losd %G |
I 4] | Load JPG . &
Tﬂ ""mﬁ'm “W‘- |
_ﬂl | Lna.ﬂ PG | .E-
_‘__é_t Lc-;m 1PG_i [_Jf
-ﬂ Load JFG | E. I

' ﬂ; Load IPG ' [l
|ﬂ L.oadjpn; ! = |
@ [osarvs | @ |
1 per page - [ .

_THg_qnl;na__i'l ;.Prir_ut_

. |26/02/1813:24 | Singapore Accident Statement @ | LoadroF |

. 28/07/18 13:24  Certificate of Insurance | €Y | Load POF |

3 |26/02/18 13:24 | Driver's Driving License | €9 | LoadPOF |

4 26/02/1613:24  WORKSHOP ESTIMATE | € | Load PDF |

5 |30/05/18 15:47 | WORKSHOP INVOICE | €@ | LoadPOF |

& | 30/05/18 15:47  DISCHARGE VOUCHER €Y | Load POF

Linked Accident Report Documents
View Use Viewer -
Assessment Reports 1 per page =
Mo | Finalized On Premium Automobiles Pte Ltd (UBT) | _Thumh_nai!'rP_r_i_l_'ltl
1 |12/02/18 21:08 | Accident Statament | @ | oadrmM ||
Photos/ Images 3 per page - ®
Mo | Finalized On Premium Automobiles Pte Ltd (UBI) [ | Thumbnait | Print
1 |12/02/18 21:05 Accident Photo 0| aaws | B |
5 |13/03/1821:05 | Accident Photo | €@ | Load 1PG | @
3 12/02/1821:05  Accident Photo O waws | @
4 |12/02/18 21:05 Accident Phote 0 | Loaaies | @ |
5 12/02/1B21:05 | Accident Photo | @ | wadiec | @
& 12/02/1821:05  Accident Photo @ | wadws | W
2 |12/021821:05 | Accident Photo | @ Ladies | &
8 | 12/02/18 21:05 Accident Photo O  teadiec | @ |
g |12/02/18 21:05  Accident Photo | wawc | @
10 |12/02/1821:05 | Accident Photo ' | Load ipG | &
Documentation 1 par page - ¥
No | Finalized On Premium Automobiles Pte Ltd (UBI) | | Thumbnail | Print
1 |12/02/18 21:02 Sketch Plan | € | Loadirc | &
7. 12/02/18 21:02 Sketch Plan #2 | @ | woadwec | @ |
Documents Checklist
hiine//<ineanore.merimen.com/claims/ index.cfm7fusebox=MTR doc&fuseaction=dsp_... 30/ 5/2018




Merimen e-Claims

DOCUMENTS CHECKLIST
There are no document checklists configured.

|5huw Remarks To: | Handling Insurer
Mote: Rernaris Bra privale uniess you shaw Ib b ciher parties.

https://sin gapntc.mcrimcn.mnﬁc]aims

Page 2 of 2

Our Checklist Remarks - LKK Auto Censultants Pte Ltd (HQ) B

/ index.cﬁn?fusehnx=MTRdcc&fuseax:ti0n=dsp it

30/5/2018




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoreqno 199807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-3561 Fax: 6844-8805 Email sur@lkkautu.mm;assignmems@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18003492/AQBN2
AIG Building, 78 Shenton Way #0OT-16

Singapore 079120 Date: 30/05/2018

REFERENCE

Insured/Claimant: QUEK TSE KWANG KENNETH  Policy No: 2100446295-02

Date of Loss: 10/02/2018 Mature of Claim: OD Claim No: 037138015556

DESCRIPTION & IDENTIFICATION F VEHIC

Reg No: 5CY323B
Make & Model: ALDI Q3, 1.4 TFSI{A) Engine No: CZD216624
Reg. Date: 31/12/2015 (Man. Year: 2013} Chassis No:  WAUZZZBU4GR036432
Colour: Silver Odometer: 19478 km
Engine Capacity: 1385 cc
Ma_.rh.:‘t Value/New Car $$123,000.00
Price:
Sum Insured (S%): Market Value/New Car Price
| Hi THE TI F W
General Condition: Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55R17 Rear Tyre Size: 235/55R17
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone & mm
The above values represent [he ramaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3.626.00 1,303.92 2,322.08 64.04
Miscellaneous Items 0.00 0.00 0.00
Labour 5,002.00 592.00 4,310.00 8617
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) B,628.00 1,995.92 5,632.08 76.87
- Excess (S§) 200.00 800.00 0.00 0.00
(S%) 7.828.00 1,185.92 6,632.08 8472
+ GST 7.00/7.00% (S%) 547,96 83.71 464 25 B4.72
MNett Amount (S§) 8,375.96 1.279.63 7.096.33 84.72
INSPECTION
Date of Assignment: 23/02/2018
Date Inspected: 52/02/2018 Inspected At: Premium Automobiles Pte Ltd (UBD)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 2.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This repornt represents our findings at the me and place of inspection stafed hersin, Such inspection has baen carmied out o the best of our
knowiedge and ability but any ofher fighility under any olher circuUmstances is hereby expressly excluded

htmg:.-“a‘singapurc,mcrirm:n.comf-:]aimﬁ:‘indcx,cfm'?fu&ebox=MTRadjusler&fuseactiun=g... 30/5/2018
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Adjuster Report Page 2 0f 3

REPAIR DETAILS
Recommended Parts
Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *MIRROR MOUNTING-RH Damaged o02.00FS  *T21.20FS
2 1 *RH MIRROR CAP Cut 370.00FS *20560FS
3 1 *TURN SIGNAL INDICATOR-RH Cul 88.00FS *59.92FS
4 1 “WING MIRROR GLASS-RH Shattered 272.00FS “217.20FS
] 1 *FROMNT FENDER-RH Mot Necessary 796.00FS *-FS
6 1 *FRONT FENDER BRACKET-RH Mot Necessary 72.00FS *FS
T 1 *FRONT WHEEL COVER-LH Mot Mecessary 463.00FS *_FS8
8 1 *FRONT WHEEL COVER-RH Mot Necessary 463.00F5 ~FS
9 1 *SUNDRIES Mot Mecessary 200.00FS *FS
F=Franchise part. S=5Spchett e
Total Parts (55) 3,626.00 1,303.92
[ Report was unsubmitted during this print-out. |

h1ln5:.-'a"singapnre,n'ieﬁmen.mmfclaimﬁf index.cfm?fusebox=MT Radjuster&fuseaction=g... 30/5/2018




Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL FRONT WIRE HARNESS New 360.00

FOR HEADLIGHTS,HORNS,FOG LAMPS,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER

ASSY
2 TO DISMANTLE FRONT BUMPER ASSY AND RENEW New 2,100.00
RHS FRONT FENDER.REINSTALL ALL PARTS REMOVED
3 TO DISMANTLE RHS FRONT DOOR PANEL New 350.00 350.00
TRIMS,REMEW RHS WING MIRROR ASSY
4 TO RESPRAY RHS FRONT FENDER WHEEL ARCH TRIMS  New 2,000.00 160.00
AND RHS WING MIRROR COVER
5 TO CARRY OUT DIAGNOSTIC CHECKS MNew 192.00 192.00
Gross Labour Cost (58) 5,002.00 692.00
]: Reporl was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore. merimen.com/ claims/index.cfm?fusebox=MTRadju ster& fuseaction=g... 30/5/2018




