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" Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 23 February 2018 4:21 PM
To: Claims: SUR

Subject: RE: SKK 5340 ¥ Own Damage Claim
Dear Jeffrey,

Please proceed to repair the insured vehicle SKK 5340Y (Excess TBA).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

‘Dur client reserve their right_not to pay If there is no valid approval obtained before repair.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@kkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(308933)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Friday, 23 February 2018 4:08 PM

To: SUR <sur@lkkauto.com>

Ce: claims@premiumauto.com.sg

Subject: RE: SKK 5340 Y Own Damage Claim

Dear all,

'mv update on the approval?
Thank you.

Best Regards,
Tony Foang
Claims Advisor

Premium Automobiles Pte Ltd (s e tesaiiriw

55 Ubl Road 1 Road Singapore 408699

p. +65 6386 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg W, www.audl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Crwmer |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year,
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein Is correct as at 26 Feb 2018

Singapore NRIC

45130

SKK5340Y

No

24 Feb 2018

AUDI

A3SB 14 TFSI (AMBITION)
White

2013

CMB135331
WALZZZEVIDADS7408
90.0 kW (120 bhp)
£27.935.00

29 Jul 2013

29 Jul 2013

0

$16,10%.00

Yes
28 Jul 2023

$12.081.00

28 Jul 2023

A - Car (1600cc & below)
10

$73,989.00

$40.117.00

$52,198.00

OK
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plasss mepon cofractly the detsi ol ihe sccident 1o speed o i cliima process
2. Trus Form muil be comploted by the Policynoider and/or the Authonsed Driver

\ informaton provded mosd be s muthiful @nd scoursls &3 poesitsls. Ay willul resrspressnion o witholding of metenal facts may allow INsurEnce oompanies 1o
repudiate policy ability
Thin maue and accaplance of M Form by mEumncs compsanes & nod an admsson of policy habilmy on the pan of e osorance companim

i
% Any false reporting may be referred bo the Police for investigation

Thia mepor will bo lorwirdod by (he insurors of he Gl Reocords Managemen| Cenbrs salablis

archiving and thel copins of thes raper will Tor o lee be made gyadable upon pppkcation by nipresiad panies
:I E:‘:‘I:!hhll_pﬂllmlli ol this repart 10 Ma msgren. you hersby conmenl 1o the anchiving of this rapart 8 1he cantre ang 1o cogmes of 1M repon Bang mace By alabe
Date Of Repon 14/02/2018 13:1

Date Of Accident 14/022018 08:10

Exact Location Of Accident 11 SHIFYARD CRESCENT
Country/State of Loss SINGAFORE

Vehicle Registration Numbaer SKK5340Y
Insured/Policyholder

Name Of Registered Owner TAN KUOK KEONG

NRIC Mo ST6245130D

Emaill Address KUOKFRED@HOTMAIL.COM
Mobila Phone No ILOCAL) +85-8T7622529
Alternative Phane No OFFICE-97622529

Vehicle Particulars

Manufacturaer AUDI

Model AISB14TF

Exact Purpose for which vehicle was being used at

tme of accident PRIVATE USE

Are you claiming under yaur own insurance policy

for repair to your vehicla®? YES

If No, Please state action 1o be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of insurance Company AlG ASIA PACIFIC INSURANCE FTE LTD
Type Of Coverage COMPREHENSIVE

Fleat Paolicy NO

Policy Number
Cover Note Number
Driver

Mame of Drver

2100346731-04000

TAN KUOK KEONG

NRIC Mo S7624513D

Date Of Birth 17/081976

Deccupation INDOOR

Cate Of Driving Pass 2611218987

Driving Expatence 20 YEARS AND 1 MONTH
Gander MALE

Mabile Number (LOCAL) +65-8T822529

Fax Numbar

Caontact Mumber OFFICE-8T622529

EMail Addrass KUOKFRED@HOTMAIL.COM

Page 1 of 12



12 TAl THONG CRESCENT
#0917

Postcode TG
Was driver an amployea af the Insured’s Company NO
If No. Retahonship of the Drver with the Insured COWNER

Yahicle Registration Numbser of Driver's Own -
Viahicle

" Address

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM /| DAMAGED WHILST PARKED
Waealher Conditions CLEAR

Road Surface ORY

Other Information

Was any foreign vehicle involved n this accident? NO

MNumber af vehicles invalved in the accident

Was any body injured in Iha Accidenl? NO
Was any injured conveyed 1o hospital by NO
ambuilanca?

Was any other matanal or properly damaged? YES
| have been approached by unknown person(s) NO

saliciting/offering accident claims assistance.

Number of Passangers (Including Drivar) 1
Details of Police Action

Was tha accidenl reported Lo the police? NO
If Yes.Please state which Police Station

Was notice of intended Prosecution givan? NO
If Yes.against whom?

Circumstances of Accident

| WAS REVERSING INTO A CARPARK LOT BUT MY VEHICLE ACCIDENTALLY HIT INTO A STATIONARY TRUCK BESIDE
ME

Attachment(s)

Are accident photos avallable for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbser

Vehicle Maka/Model/Colour UNKNOWN
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE

Hame of Driver
MNRIC/Passport Numbaer
Contact Numbsar

Address

Postcode

Insurance Company Name
MNature Of Damage

Mo. Of Passenger (Including Driver)

Papge 2 al 12



Sketch Plan

IMPORTANT NOTICE

Fleats repont goniaptly the detaen of the sciden! to wpeed o the clamt process

1 Tha Farm mut be camplated by the Policyholdar and/os the Authesisad Drives
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companien
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Purpose |
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SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Accident Photo
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HOTLINE TEL: {&3) 815 300

! IG FAX: |84) 4150708

CERTIFICATE OF INSURANCE

MOTOR VEHICLES [THIRD-PARTY RISKE AND COMPENSATION) ACT{CHAPTER 188)

MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) RULES, 1860 M
ROAD TRANSPORT ACT, 1887 (MALAYSIA)

MOTOR VEMICLES (THIRD-PARTY FISKS) AULES, 1555 [MALAYSIA)

AUDI AUTO PROTECTOR OWN DAMAGE EXCESS  S8600.00 (1)
WINDSCREEN EXCESS ssionin
CERTIFICATE NO, 210034673 104000 thox poscans with aact hom 1M Mawertier 2007)

SUM INSURED  Murket Value
INSURING WITH COE/PARF Yo

1) VEHICLE REGISTRATION NO. SKKSM40Y
2) NAME OF INSURED TAN KUOK KEONGICHEN GUOQIANG)
3 ) EFFECTIVE DATE OF THE COMMENCEMENT 29 Jul 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4 ) DATE OF EXPIRY OF INSURANCE 28 Jul 2018

6 ) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

SUBJECT TO AGE CONDITION :All Age Condition

i} The Insured
b Aery other person who is diiving on e Tnsunéd's onder or with lis perimission

This palicy will tbemntly the insarcd or any anlbortsed driver only il he/she meds the age sondiion
A Young and'or Inexperienced Driver Excess ("YIDR") of S53,000.00. in additfonal to the
Paticy Exeess, apphies to Yoo and any Authorksed Driver (ramed or arnamed) 1Y ou ore or the sld
Audhisrti] Diriver ks below the age of 23 amdior bas lcss than 2 yeers deiving capericnee

Provided thal the person driving is permitted in accordance with the kcensing or other laws or regulations to drive the Motor Vehicle or
has been =0 permitted and |s not disqualified by order of & Court af Law or by reason of any enactment or regulation In that behall
from driving the Molor Viehicle.

6) LIMITATION AS TO USE *
Lise ondy for soctal, domestic and nleuuu pramesed and for the Inmied's buainess.
The Podicy does not eover use for hive or rewards, furtion, driving test, raomg. pace-making, reliahility tnal spead-esting
the eartiage of goods other than sumples in connoction with any trade of business or use for niy pompose i
etmection with the Modor Trade

APPROVED REPORTING CENTRES ' ALIDI AUTHORISED REPAIRERS

1. Audi Cuslomer Serviee Cenler - 55U Roadd | (Tel: 63662323)

APPROVED REPORTING CENTRES © ANG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS|

2, Comfon Delgro Engryg - 208 Broddell Rd (Tel: 6383571 18) 3, DPS Body & Paint Workshop - 209 Pandan Gurdens (T¢): 65684500 )
4. Ethog - 30 Bukit Hatok Cres{Tel 66587777} 5. Glass-Fix - 32 Ubi Ave 3 (Tel) 62780887) - For wandscreen only

i, Kan Fook Sing Maotor - 01 Defis Lane 12 (Tel: 67872360) 7. Lai Huat [Menyg Kee) Motor - 21 Sin Ming Ind (Tel 64338110)

M Adove Automotive - JO0N Bokin Metah Lane 3 (Tel: 6I72IN02) 0, Progrossive Aatomolive - J0E2A Uihy Bd 1 oTel: 6741 5336)

10, SME Motar = 1 Kako Baki Ave 6 Blk D (Tel: 6T476106)

LOSS OF USE Loss Of Use 15 dans Replocernent Car only for repairs it Audi Customer Service Cenire
SAMED DRIVER NA

HIRE PURCHASE COMPANY  MuyHunk

| EMFLOYER'S LOAN

* Limitations rendered inoperafive by Section 8 of the Molor Vehicles (Third-Party Risks and Compensafion) Act (Chapter 188) and
Section 25 of the Road Transport Acl. 1887 (Malay=sia), are not fo be included undsr these headings.

| | We hereby Certify that the policy to which this Cerificate reistes is issued in sccordance with the provisions of the Motor Vehicles (Third-
Party Risks and Compensabion) Act (Chapler 189) and Part |V of the Road Transpon Act, 1587 (Malaysia)

Issued Al Singapore 3 Jun 2017 AIG Asia Pacific Insurance Pte. Ltd.

M 18- 00

PFREMIUN LEASING - AF

I8 ALENANDILA ROALD

ALTH CUSTOMER SERVIE CENTRE *
SINGAMEE § 59015

AUTHORISED REPRESENTATIVE

ORIGINAL BAURNA

Al Bulkhng, 78 Shanton Way #0518 Sngapoe 079120 Copmght @ 20173 MG Asa Fochc inaponcs Pa. [d A1 Ao Foctfe nssronce Pa Lid

AW eaEs



-

24-hours AIG Auto Hotline: (65) 6338 6200

Importamt: Keep this document in your car

wmnnnuu-mmnmmmunmm Whatto do in the event of an accident?
Irmediate assstance s+ Keep cam and move to asafepiace

Dnmtdﬂ WMIMWM

.h..wf'rr“f-ﬂw ._ SRR

g “m r

Le b

| s I-~ "‘*rl'l-"t‘ o ..,jd‘l:n i ako : . Y
.._.? ﬂ quj.”r mﬁa}‘ﬁ '-_.- o i .- L

el 'ﬁ- i

4 15 DAYS LOSS OF USE c N
Applicable only If this beneiit is inciuded in yowr moter Inssrance. Plesse reEr o your Policy Scheduls fordefais
Palicy ferms and condiions appdy. Please cafl ourcustormes senvce haline nurber (85) 64 18-3000 for assstance

The Cartification of ihsurance (O) should be produced without demand when collecting the Rental Car and Premium Autormobiles Ple Lid reserves the
right to verfy the identity of the holder. The Cl is the property of AIG and its use & subjecl o the terms and conditions coniained in the Loss of Uss
Endorsement under the Policy issued to the palicyholder The validity of this benafit is conditional upon the Motor Policy insured herein being in force

Steps lo activate Loss of Use | Car Replacement Benefit and Important Information
1. Toactivate your loss of use car replacement, please call Premium Automobiles Pte Lid at 54741223 atter filing/reporting your accident claim

2 ¥ our rental car w il be made avaiable w ithin 3 hours of activation w ith Premium Automobiles Ple Lid, subject to avallability

3. Atthe fime of coliection of the Rental Car, the original insurance policy and scheduled issued by AKG, a copy o the Accideni Report from the
Authorised Workshop must be produced.

4. The number of days of loss of use entitlement is based on the period your vehicle is in the repair w orkshopsubject to & maximum of 15 days

5. A refundable security deposit of 55350 is required by the rental company dunng each rental period

6. The rental car w il be picked up and returned &l Premium Aulomobiles Ple Lid upon activation of the benafit

7. Rental cars are strictly for 1se In Singapare only, Addtional premum of S$35~ per day is applicable | the rental car & 1o be driven b
Melaysia

B. Edension of rental beyond repair period approved by AIG surveyor will ba chargeabie to customer by the rental company on par day basis.

9.  Upgrade of Rental Car is available upon request subject to additional charges by the rental ¢

10. Excess liabilty for all Rental Cars is 553,000 Customers may choose to reduce he liability to S$1 600 per day and by paying the Colision

Damage Waiver of S525 per day
For use of Rental Car in Malaysia, additional excess labiity of 52 000 applies

If ow ner fails to mform Pramium Automobiles Pte Lid that he s traveling into Malaysa using the Rantal Car and if any accident happens, the
mﬂhﬁd’mrwiﬂb&ﬂmmmi sole responsibiity. Premium Automobiles Pie Lid reserves the righ! to pursue the full repair cost
against the ow ner

Additional age requiremeant
Minirum 23 years ald to maximum 85 years old w ith al least 2 years of driving experience

Pram lum Automaobiles Pte Ltd Operations Hours

Monday to Friday: 0800hrs — 1800hrs
Saturday, [900hrs 1o 1300hrs excepl Sundays and Public Holdays

D.u:ha:rw Sm;vsh:aLm 54‘?41223 Facsimie: 67457823 *Premium Automobiles’ T & Conditions apply /

IMPORTANT NOTICE

I you sell your motor vehicle. this Notice is MPORTANT and MUST be complied with, Pdicyholders are hemby warmed thal under the Motor
Venhicies (Third Party Rsks and Compensation) Act (Cap 88), il shal be uniaw ful for any person to e or cause or parmil any other parson to use
a motor vehicle w ithoula valid policy o insurance under the Act

The khsured s further wamed thal on the sale ol a molor vehicle, they must surrender the Carifficate of nsurance and the Policy o the
insurance company. I the Certficate of nsurance has been los! or desiroyed, & Statutory Declaration to that effect must be made Falure 1o
comply with this obiigation s an offence under the Motor Vehicles (Third Party Risks and Compengation) Act (Cap.88)

The Policy will cease to be valid once the motor vehicle has been sold to snother person unless the trarsler of interes! has been duly nolified lo and

agread fo by the insumnce company concerned f the msumnce company agree to cover the new owner, they will ssue a new Cartficate of
Insurance in the new ownar's name. The premum chargeable may vary according 1o the new ow ner's profis



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:56841 1183

Email! Nora.khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  UbiRoad1

Contact No : 63662323

Fax No + 6GB411183

Reference :  PA/OD/O200/2018/CCS
Date . 14-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Tan Kuaok Keang

Address 12 Tal Thong Crescent
809-17
Singapare 347846
Telephone HP +65 97622529
Type of Claim Own Damage Claim
Policy No. 2100346731-04000
Vehicle No SKK5340Y
Model Code Aud| A3SB 1.4 TFS1
Model / Year Jul-13
Engine No CMB 135331
Chassis No WALUZZZBVIDADST408
Mileage -
Date In
Liability
Excess Cost -
Estimated By lohnny Boo / Allan Wu
Accident Date 14-Feb-18
Place of Accident 11 Shipyard Crescent



Premium Automobiles

55 Ubi Aoad 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
stim bour C s for Accident Vehi K h d
Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for —
1 headlights, horns, outside temperature sensorand S/N S 360.00 *
headlight washer assy.

To dismantle and renew front bumper, Lhs front

fender and lhs headlight. Re-organise front crash w3 =

4 $ 2,10000 ;
management components. Reinstall all parts P /&>
removed.

3 Torespray front bumper and rhs front fender, 5 I,E/D,Dfﬂﬁ [1oa

4 To carry out diagnostic checks. S/N § 19200

TOTAL LABOUR CHARGES 1§ 4,152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax
Material List for Accident Vehicle Regn N 40Y.
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
f
1 FRONTBUMPER e lame? s  1,613.00 -
2 FRONT FOG LAMP MOUNTING - LH #dec S 42.00 ~
3 FRONT BUMPER GUIDE - LH %HM 3 54.00 X
4  FRONT BUMPER GRILLE - LH 3 164.00 4
5  FRONTFENDER-LH ‘Re-ted 5 746.00 7
6  FRONT FENDER BRACKET - LH FRONT 7V7* "¢ 3 41.00 *
7 FRONT FENDER BRACKET - LH REAR Aér¢ ams 3 24.00 ~
8  FRONT FENDER RIVET SET Mo $ 29.00
9 FRONTFENDER BRACE-LH Ut ML 5 84.00 7
10 FRONT WHEEL HOUSING LINER - LH M A~ 3 151.00 *
11 HEADLIGHT - LH bt s 1,764.00
12 SUNDRIES R 5 300.00 -
TOTAL SPARE PARTS $ 5,012.00
TOTAL LABOUR CHARGES $ 4,152.00
GRAND TOTAL $ 9,164.00

All charges are not Inclusive of GST,
Legend Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name
Surveyed Date -
Authorised Date .
Excess Cost :
Liability
Remarks

-

Please Note

Adcian Lﬂj

T ..,_-!“I,'.'

= WSurance SeMthiimy
AChrDwindoed by Fegarer

WOy

(i

2 3/&‘/‘3

Mt Duthunsed a_wu-;a

This estimate Is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu

Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel - 6366 2323 Fax 68411183
Email: Nora khai@premiumauto com sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Accident Repairs

Ubi Road 1

8366 2323

58411183
PA/ODO200/2018/CCS
14-Feb-18

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model /| Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Tan Kuok Keong
12 Tal Thong Crescent
#0917

Singapore 347846

HP +65 87622528
Own Damage Claim
2100346731-04000
SKK 5340 Y
Audi A3 5B 1.4 TFSI
Jul-13

CMB 13531
WAUZZZaVeDADST408

Johnny Boo / Allan Wu
14-Feb-18
11 Shipyard Crescent



Premium Automobiles

55 Ubl Road 1, Singapore 4086393
Tel 6368 2323 Fax: 68411183

Telefax
Estimated Labour C for Accident Vehicle SK Y.

Estimated Surveyars
SIN Nature of Jobs Charges Recommendation

To remove and transfer front wire hamess for
1 headlights, homs, outside temperature sensor and SIN § 360.00 s 360.00
headlight washer assy.

To dismantle and renew front bumper, Ihs front fender
and Ihs headlight. Re-organise front crash

250,00
2 management components. Reinstall all parts $ 210000 . fiase
removed.
3 Torespray front bumper and rhs front fender $ 1,500.00 1 1.100.00
4 To camy out diagnostic checks SIN § 182.00 5 192.00

TOTAL LABOUR CHARGES 1 3 4,152.00 3 2,902.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKK 5340 Y.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT BUMPER -] 1,613.00 § 1,290.40
2 FRONT FOG LAMP MOUNTING - LH -] 42.00
3 FRONT BUMPER GUIDE - LH s 54.00
4 FRONT BUMPER GRILLE - LH -] 164.00 .
5 FRONT FENDER - LH -] 74600 £ 596.80
6 FRONT FENDER BRACKET - LH FRONT $ 41.00
7 FRONT FENDER BRACKET - LH REAR - 2400
8 FRONT FENDER RIVET SET 5 2800 § 2320
8  FRONT FENDER BRACE - LH $ B4.00
10 FRONT WHEEL HOUSING LINER - LH L 151.00
11 HEADLIGHT - LH ] 1,764.00 § 1,411.20
12  SUNDRIES $ 300.00
TOTAL SPARE PARTS $ 5,012.00 $§ 3,321.60
TOTAL LABOUR CHARGES $ 4,152.00 3 2,902.00
GRAND TOTAL .‘= 5,1344’& 5 6,223.60
All charges are not inclusive of GST .
Lagend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Neil



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax

Name .

Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks :

Please Note *  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts In the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Litd Norah Khai
78 Shenton Way 768 991
#)7-16 AlG Building 6841 1183
Singapore 079120 Nora khaya premiumauto.com.sg
Attn: Motor Claims Dept Body & Paim Dept
Yr Ref: SKK 5340 Y PA/ODVO2002018/MAS

2th May 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SKK 5340 Y, Audi A3 SB 1.4 TFSI
With reference to the above-mentioned vehicle, no, SKK 5340 Y, claimant,
Mpr. Tan Kuok Keong, please find the related document per attached.
1. A copy ofthe Original invoice no. 83012387 — S86,017.25

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
pavment soonest possible.

IF you require any further elarification, please do not hesitate to contact me at
6768 991 1.

Regards

This is n computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SKK 53340

-

from
Telephone +85-
Telefax  +G5-
Ehtanl

Our departmeant
Our Ref

Your Ref

Date

iotal pages

Premium Automaobiles Pla Lit
Showroom

9 Leng Kes Road

Singapors 158080
Telephona (B85) 6566 1111
Teletax  (B5) 6477 3723

Sarvice & Parns Centres
55 Ubi Rd 1

Singapore 408699
Telaphone (65) G336 2323
Telafax [B85) 684 11183
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HOTLINE TEL: (55) 8415 3000

A I G CERTIFICATE OF INSURANCE

MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) ACT|CHAPTER 188)

MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) RULES, 1860 M.X
ROAD TRANSPORT ACT, 1987 (MALAYSIA |

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

! ' ; OWN DAMAGE EXCESS  58600.00(1)
AUDI AUTO PROTECTOR WINDSCREEN EXCESS  S5100.00
CERTIFICATE NO. 2100346731-04000 Titar izt with effiect Form Il Nowsrmiber 2007]

SUM INSURED  Murket Value
INSURING WITH COE/PARF  Yes

1) VEHICLE REGISTRATION NO. SKKS340Y
2 ) NAME OF INSURED TAN KUOK KEONGICHEN GUOQIANG)
3) EFFECTIVE DATE OF THE COMMENCEMENT 29 Jul 2017

OF INSURANCE FOR THE PURPOSES OF THE ACT
4 ) DATE OF EXPIRY OF INSURANCE 28 Jul 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
SUBJECT TO AGE CONDITION :All Age Condition
1) The Insured.
b Any ather person who is driving on the Insurcd's ander or with his pernzission,
This policy will indemnify the insured or any suthorised driver only if hefshe meets he age conditions
A Young and'or Inexperienced Driver Excesa ("YTDR™) of S51,000.00, in additional 1o ihe
Policy Excess, applies 1o You and any Authorised Driver (mamed or unnamed) if You are or the said
Authorised Driver i below the ige of 23 andior has fess than 2 years” driving experienee.

vaimmmepemmummmmhmmmm«mmmnmnm:mm
has been so permitted and Is not disqualified by order of 8 Court of Law or by reason of any enactment or regulation In that behalf
from driving the Motor Vehicle.

6) LIMITATION AS TO USE *
Uise anly for social, domestic and E.Il.lf::““ purposes and for the Insured's business.
The Policy does nat cover use for er ewards, Wition, driving test, racing, pace-making. reliability trial speed-testing
the carrage of goods other than samples in conncelion with any trade or business or use for mny purpose in
connection with the Movor Trade

APPROVED REPORTING CENTRES / AUDI AUTHORISED REPAIRERS

1. Audi Customer Service Center - 55 Uil Koad | [Tel: 53662321)

APPFROVED REPORTING CENTRES 7 ANG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

L ComfionDelgro Engry - 205 Braddell Rd (Tel: 53837118) 3. DPS Body & Paint Workshop - 209 Pandan Gurdens (Tel: 65684501 )
4. Ethoz - 10 Bukit Batok Cresi Teb66547777) £, Glass-Fix - 52 Ubi Ave 3 (Tel: 62780847 - For windscreen ml[y

&, Kan Fook Sing Motor - 61 Defu Lane 12 (Tel; 67479340) 7, Lai Hoar (Menyg Kee) Matos - 21 Sin Ming Ind (Tel: 645381 10)

K Mova Aulomotive - | (08 Bukit Meral Lane 3 (Tel: 6I720802) 1) Progressive Automative - J022A Ubs Re 1 (Tel: 6741 53%)

100 SME Modor - | Kaki Buklt Ave & Blk D (Tel: 67476106}

LOSS OF USE Loss OF Lise 15 days Replacement Car anly for repain @t Audi Cusomer Service Centre
NAMEDN DRIVER NA

HIRE PURCHASE COMPANY :
: MayHank

* Limitaians randered inoperstive by Section & of the Motor Vehicles (Third-Party Risks and Compansaton) Acr (Chapter 189) and
Section 85 of the Road Transport Act, 1887 (Malaysia), are not fo be included undar these headings.

| ' We hereby Cerlify that the policy to which this Cenificate relates (s issued in accordance with the provisions of the Motor Vehicles (Third-
Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Acl, 1867 (Malaysia)

Issued At Singapore ¥ Jun 2017 AlG Asia Pacific Insurance Pte. Ltd.

S0 [ 23-200

PREMIUM LEASING - AP

2K ALEXANDRA ROAD

ALDI CUSTOMER SERVICE CENTRE L
SINGAPORE | 59918

AUTHORISED REPRESENTATIVE

ORIGINAL S5UKIA

AlG Biillding. 78 Shanton Wy #0714 Singapoe 072" 20 Copryrieghl & 2013 MG Aso Pocdc muwonce Pa lid AMG Apa Pacibic imurance e Lid

L T
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Préemium Automobiles Pte Ltd

lﬂ“ﬂl—ﬂ Adwamdics Sarvies Cureies Ui ferescr Contin
el g ety INS SRR TNUOT "”"‘“'".......“""“‘.f..r. rodper
S D el el | et
Page |  1G:84 BST Reg. Ne. 1999CZ71M
Inveice: BSI12387 Peoounts PBODE (T 8l
AIG REIA PACIFIC INGURAMCE PTE LTD RIG RSIA PACIFIC INSURRMCE PTE LTD
MOTOR CLAIM DERT Date & Z7/04/2016 WOTOR CLAIM DEPT
AIE BUILDING Ale BUILDING
76 SHENTON WY Deder @ SHGIMY 78 GHENTIM MAY
¥07-16 ¥7-1E
SINGOPORE 879128 879129 Tern : 3 SINGAPORE 2T9120
|
Regn Mo, : SONSIMY  (V  20899) Regn Date: 29/97/2013 Nileage: Se% NIP Mo.: 55957
I3 A3 SPORTSBACK 1.4 TFS! (AMBIT] Chassis: MWIIZEVGDRESTAE  Engine: DM 135331 Dot U
VEE Mot
You have been assisted by 1- UB-Carrine 13
|
| Details Oty Unit Price Amount
$ | BODYWORK M 0.0 1.0 0.
TO REMOVE AND TREMSFER FRONT WIRE HARMESS FOR
HERDLIGHTS, HORMS, TUTSIDE TEMPERATURE SONGDR AND
HERDLIGHT WRSHER ASSY.
i |Ex M G588 -, 1.9 -6, 8
|Insurance Excess/Liability
5 | BODYMORK n = X 1.0 1,500
DISWWTLE AMD RENEW FRONT BUNPER, LHS FRONT
AND LHS HERDLIGHT, RE-ORGANISE FRONT CRASH
COMPONENTS. FEINSTALL ALL PRRTS REMOVED
S | BODYMORK ' M 1109, 00 1M 1, 100, 80
TO RESDRAY FAONT BUMPER AND RS FRONT FEMIER.
§ | BODYWORK N 1%, 1.0 1%, o
(T0 CARRY DUT DIRGMOSTIC DHEDMS.
1| REWSIME HEALLAM Less 29 1.e 1TE4. 0 L4l
1| ABves21ESL FENDES Less S0 1.8 T4, 00 5%. 80
I | ABURBUTEESA GRU|  COVER Less 2208 1 1613. 0 1,294
I | W 0161857 POP-RIVET Less BoW 1w 2% aax
Parts  3,321.58 Sus-Tottl | 5 emiee
Labour L
Sublet 2,%2.M0 7% GST 393,65
Menus Lee I
Lubr icant 0.0 Grand Totsl | §,017.25

Received by For & on behalf of
Premiun Rutowebiles Pte Ltd



Premium Automobiles

Telefax
AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#017-16 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SKK 5340 Y

PA/OD/0200/2018/TF

12 March 2018

1

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A3 SPORTSBACK 1.4 TFs!

Vehicle Chassis No, WAUZZZEVIDADST408

Vehicle Regn No. : SKK 530 Y

Vehicle Mileage : 54490 KM

Vehicle Owner - Mr. Tan Kuok Keong

Certificate No - 2100346731-04000

Policy Excess : 5%642.00 (inclusive 7% GST)

Accident Date : 14 February 2018

Place - Junction of North Bridge Rd & Bras Basah Rd
Repair Cost : 8 bo|3.3%

WIF No. : 55957

Repairer's Name Premium Automobiles Pre Lid

-k

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer s charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

Owner / Insured Signature e

Time

Date

DISCHARGE VOUCHER- AJG - SKK $140 Y

from
Telephone +65-
Telstax  +65-
Mabile +65-
Our department
Your Claim Ral
Our Rel

Dala

total pages

Pramium Aulomobilas Fte Lid
Showroom

8 Leng Kee Road

Singapore 158000
Talephone (65) B566 1111
Teletax  (65) 6471 3733

Sarvice & Pans Centres
55 Ubi Road 1

Singapore 408668
Talephone (65) 6366 2323
Taelefax  (B5) 6841 1183



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING . - ——
Cose [Motifed  |Est Submitted  [AujAssgned  |Ad)Apr | Ad)Submitted [ins Auted |Status |
23 Feb 2018
i 19 Feb 2018 s $$6,223.60  $$6,223.60 Rty Vor Suriey
e Edit Estimakey I Wiew Rt I
| Edie g ot | Cancel Case

|CLAIM SUBFOLDER DETAILS |[Created by Insure
Insured: TAN KUOK KEONG, [0: 576245130, Tel: +6587622529, Email: KUOKFREDDHOTMAIL. COM

_ | 14/02/2018 0B8:00 - :5%
_|Date of LOSE |14 Manths and 16 Days From LTA Reg Date (Man Yr)]

Clam Type: | OD / 58927907215G poRCYICOVET | 3100346731-04000 (Compreansive)
| - e %

- | Excess: _ | 5$600.00 R
|Repairgr: | Pramium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 406655 U - Tel: 6766966/ 9627/9911
;'“m'__n |AlG Asia Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6419-1000 ... [Handled by Tr, Tinesh] Tinesh. Tr@aig.com

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Te!: 6256-1561 .. [Handlad by ADRIAN LING] . [Final Rpt due 06/03/2018]

Dirtwer fCusto

Py | TAN KUK KEDNG (41 / Male], NRIC! STE245130,  Tel: +B537622529

ASSOCIATED MAIL RECEIVED
+ AIG_SG (26/02/2018): SKKS340Y / OD / 14/02/2018 / Coverage & Excess update

ALL ASSOCIATED TASKS™ a View All | Sesech Tasks | Create New Task | Complete ||
Due Date Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Dane?
HNo resilts.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 7/5/2018



Merimen e-Claims Page | of 2

Claim Documents

*SKK5340Y (58927907215G)
oD

Feb 14 2018 B:10AM
[TAN KUOK KEONG]
Premium Automobiles Pte Ltd

! Uplosd Mhotos | Compase New Letter | Upioad vides | Upload Audie | Wiew [View in Browses |~ ]
Ihm-ﬂmL_ - N 3 por page =
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print |
|1 sznmsmm General View - | n Load WG | B |
7 26/02/18 10:09 | Geners] View D | leadws | A
3 H_.{q:;iu 10:09 | General View B 1@ | eaws | B |
4 | 28/02/18 10:09 General View 0 | s | 4
5 26/02/18 10:05 | General View D | eadws | A
6 126/02/1810:05 | General View S O | stre | B |
L-.-_ I6/02/18 10:05 | General View 0 | ioedwc |
B 26/02/1610:05  Genersl View B - | i Lowd PG | =0
o [26/02/1810:05 | General View 0D | Leadws | [
|no 26/02/18 10:08 | Ganeral View B | O | wadwe |
11 26/02/18 1009 | General View - | @ oG l &2 !
|12 |26/02/18 10109 | General View D | lodws | B |
13 (26027181009 | Ganral View — [© | wire [ @
142602181009 | Genersl View | €@  osawc | G
Documentation [iperpage  1v) G
Ho | Relabel /Reorder | LKX Auto Consultants Pre Ltd (HQ) | Thumbnail|
1 6/02/18 10:09 Singapore Accident Statemant | 9 | Load POF
|2 26/02/18 10:09 | Certificate of Insurance g Load POF |
|3 26/02/18 10.09  Driver's Driving Licenss Laad BDF
|4 [26/02/1810:09 | ESTIMATE - | s_iu_ng
5 D7/05/1809-21  WORKSHOP INVOICE © | Load poe
5 07/05/1809.21 | DISCHARGE VOUCHER | @ | Load POF |

Linked Accident Report Documents

View [View i feowser ]
Imm - [Lperpage [v]| &
[No |Finslized On | Premium Automeblies Pie Ltd (UBI) - N I _{ILI.M
1 14/02/18 13:32 | Accident Statement (1] [ Load HIM |
Photos/Images 3perpage  [v] W
|Mo | Finalizea On | Preamium Automobiles Ple Lid (UET) - - - 11‘humhn-nlh-lnr
1 14/02/181330  Accident Photo . | @ | weeaws | A
2 14/02/1B 1330 | Accident Photo D | s &
3 1402/18 1330 Accident Photo 0 | leaws &
4 |m2n8 1330 | Accident Photo - O | ks &
is |14/02/18 13:30 | Accldent Photo . . | @ | wedrws | A
& |14/02/18 1330 | Accidant Phote | 8 | Loasdrc |
7 1403181330 |Accident Photo O e | @
[B |14/02/18 13:30 | Accident Photo Load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 7/5/2018
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|mmmm - itwm :l E

%o fmsized On | Pramium Automobiles Pt Ltd (UBI) = ! bral 1
| ) e — rnl Fa |
!Dﬂﬂﬂll-lllﬂlﬂl - - - . o i I.P'Pq! W E |
Mo | Finalized On Pramium Automoblles Ple Ltd (UBI) Thumbnail| Print
1 14/02/1813:19 | Sketch Plan D | ilosarc | .
2 [14/02/18 1319 | Sketch Plan #2 B . | @ | tosaws |

Documents Checklist

DOCUMENTS CHECKLIST Resot | Save | prim Ill
?E‘l‘l‘l‘ are no gocument checklints Dﬁﬂﬁﬂul‘uﬂ |

Show Remarks To: [ Handiing Insurer
mite- MErThe B0E Drivate e vUG §how If 10 ST Drie

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/5/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (co regne 1sssarsass
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkavto.com;assignmenis@/kkauto com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Ltd Our File No: CC3AIG1B003481/ATBQ2
AlG Buiil:llng, 78 Shenton Way #07-18

Singapore 079120 Date: 07/05/2018

REFERENCE

Insured/Claimant:  TAN KUOK KEONG  Policy No: 2100346731-04000

Date of Loss: 14/02/2018 Mature of Claim: QD Claim No: 5B927907218G

RESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKK5340Y
Make & Model: ALDI A3, 1.4 TFSI 5 tronic Amblente (A) Engine No: CMB135331
Reg Date: 28/07/2013 (Man. Year 2013) Chassis No WALZZZBVEDAQST408
Colour: White Odomater 53875 km
Engine Capacity 1395cc
Market Value/New Car Price: S$73,000.00
Sum Insured [S§) Market Value/New Car Price
[} HI T
General Condition Steering (Serviceable) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 22545 R17 Rear Tyre Size: 225M5 R17
Front Left Side; Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The sbove varues represant fhe remanmg [y psds depnh
COST OF CLAIMS Repairer's  Adjusters Difference  Diff %
Parts 5012.00 332160 1,680.40 3[.73
Miscellaneous ltems 0.00 D.00 0.00
Labour 4.152.00 2,902.00 1.250.00 onn
Paintwaork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 9,164.00 6,223.60 2,940.40 32.09
- Excess (53§) 600.00 600,00 0.00 0.00
(S8) B,564.00 5,623.60 2,940.40 3433
+ GST 7.00/7.00% (55) 588 48 38385 20583 3433
Nett Amount (S5) 0,163.48 6,017.25 3,146.23 3433
INSPECTION
Date of Assignment: 23/02/2018
Dale Inspacted: 23/02/2018  Inspecied Al Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair 5.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=gen_p... 7/5/2018



Adjuster Report Page2 of 4

NOTE. This repart reprasents our findings st the time snd plsce of inspection stated hersin. Such inspection has beon carried oul 1o the best of aur
knowiedge and alulify but #ny affer SabdTy under any atfer cCrOUMETANCES o Needy drpressly exchaded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/5/2018



Adjuster Repont

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repalrer's Amount
1 1 *FRONT BUMPER Deformed 181300FS =128040DFS
2 1 *FRONT FOG LAMP MOUNTING-LH Not Necessary 42 0DFS *-FS
3 1 *FRONT BUMPER GUIDE-LH Mol Necessary 54 00FS ~FS
4 1 *FRONT BUMPER GRILLE -LH Nol Necessary 164.00F5 *F5
5 1 *FRONT FENDER -LH Dented T46.00FS *5PE.80FS
6 1 *FRONT FENDER BRACKET -LH FRONT Not Necessary 41.00FS "FS
7T 1 *FRONT FENDER BRACKET -LH REAR Not Necessary 24 00FS “FS
8 1 *SET FRONT FENDER RIVET Necessary 28.00FS *23.20FS
g 1 *FRONT FENDER BRACE -LH Nol Necessary B4 00FS ~FS§
10 1 *FRONT WHEEL HOUSING LINER -LH Mol Necessary 151.00FS -FS
11 1 *HEADLIGHT -LH Cut 1,76400FS *141120FS
2 1 *SUNDRIES Mot Mecessary 300.00FS *-FS
F=Franchise parl S=Spchatt

Total Parts (S$)  5,012.00 3,321.60

| Report was unsubmitied during this prinl-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 7/5/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous iterms selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 380.00
HEADLIGHTS .HORNS ,OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY
2  TO DISMANTLE AND RENEW FRONT BUMPER ,LHS FRONT New 2,100.00 1,250.00

FENDER AND LHS HEADLIGHT.RE-ORGANISE FRONT
CRASH MANAGEMENT COMPONENTS .REINSTALL ALL
PARTS REMOVED

3 TO RESPRAY FRONT BUMPER AND LHS FRONT FENDER Mew 1.500.00 1.100.00
4 TO CARRY OUT DIAGNOSTIC CHECKS New 162.00 152 .00
Gross Labour Cost {S§) 4,152.00 2,902.00
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