) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
General Details Workshop Details
Involving Total Rebate Amount
12015 AUDI TT 2.0 COUPE (SBH328P) 94803
Date of Loss
16 February 2018 Nett Loss Amount
$35,197.00

Time of Loss
16.05 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description

: *
SBH328P (INSD) HIT THE REAR OF SKR3043G (TP) Target Date of Completion

31/07/2018
Comment

Days of work completion *

159
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“ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date

SBH328P dd/mm/yyyy @

Registration State
Registration Date *

SINGAPORE
26/11/2015 @
Mileage
Age of Vehicle
2
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2015 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI... THONG HOW LEY JOHN

2015

POST SURVEY INF...
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

AUDI

AUDI

Model

TT 2.0 COUPE

TT COUPE 2.0 TFSI QUATTRO

Type

Type of Paint

Chassis No

TRUZZZFV6F1019021

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

24 September 1952

dd/mm/yyyy

Age

65

Occupation

Unknown

Education Qualification

Other

Driving Experience

httne:/lun emartrlaime ava com enlelaim-nartal/htmllinday-vandnr-sarvica-raniiaste htmift/sarvica-raniiaste/acsassmant/?canviraReannasthiimbhar=21AR3R 1ah=misrallananiis
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

TRUZZZFV6F1019021

Engine No

CHHO096060

CHH096060

Engine Capacity

1984

Sum Insured

Market Value

130000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

48

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests .htmki#/service-requests/assessment/?serviceRequestNumber=31663&tab=miscellaneous
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FNOL INFORMATI... 315 TELOK KURAU ROAD, 423863,
Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Residential

POST SURVEY INF...

b
CATEGORY Gender
FNOL INFORMATI... Male
POST SURVEY INF... 7
CATEGORY Marital status
FNOL INFORMATI... Married
POST SURVEY INF... v

CATEGORY Identification #

FNOL INFORMATI...  S0086098J
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POST SURVEY INF...
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a SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

*

Inspection Date

23/02/2018

Total Loss

Yes No
Towing Charges
0

Voluntary Excess

0

Compulsory Excess

0

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
245/35R19

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)

Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)

Yes No

Engine Modification

Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

245/35R19
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Front left side Rear left side

MICHELIN6mm MICHELIN6mm
Front right side Rear right side
MICHELIN6mm MICHELIN6mm
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® SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
0 100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=31663&tab=miscellaneous 1/2



Yes No
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
SR QUAN PART REPAIR/REPLACE LIST DEPRJ DISC SALV PART
s NO Y MATERIAL SiDE PART/NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET)
FRONT BUMPER
7 1 1 (WCP) (15%) Deformed 1466.25 0 1466.25
I 2 1 GUIDE PIECE LH Serviceable 0 0 0 0 0
GUIDE PIECE RH
ra 3 1 (WCP) (15%) Necessary 26.45 0 26.45
TOP GARNISH
& 4 1 (WCP) (15%) Cracked 86.25 0 86.25
= REINFORCEMENT
B Fa 5 1 (WCP) (15%) Bent 664.7 0 664.7
FOAM INSERT
U ra 6 it (WGP) (15%) Deformed 86.25 0 86.25
ra 7 1 END PLATE LH Serviceable 0 0 0 0 0
END PLATE RH
7] ’, 8 1 (WCP) (15%) Deformed 78.2 0 78.2
LED HEADLIGHT
(W] ra 9 1 RH (WCP) (15%) Cracked 6796.5 0 6796.5
ATTACHMENT
STRIP LH 2
rd 10 1 (WHEELHOUSE Serviceable 0 0 0 0 0
PROTECTOR)
ATTACHMENT
STRIP RH (
(] # 1 1 WHEELHOUSE Necessary 31.05 0 31.05
PROTECTOR )
(WCP) (15%)

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=31663&tab=miscellaneous

ACTIC
(PART

Revie

Deny

Revie

Revie

Revie

Revie

Deny

Revie

Revie

Deny

Revie
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SR QUAN PART REPAIRIREPLACE LisT DEPRJ pIsc SALV PART ACTIC
EDIT NO TITY MATERIAL SIbE PART NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGEY% PRICE(NET) (PART

GRILLE LOWER
’ 12 1 CENTER (WCP) Deformed 127 0 127 Revie
(15%)

COOLING AIR

GRILL LH Serviceable 0 0 0 0 0 Deny

COOLING AIR
P 14 1 GRILL RH (WCP) Deformed 782 0 782 Revie
(15%)

END PLATE

CENTER LOWER Serviceable 0 0 0 0 0 Deny

RADIATOR GRILL

(WCP) (15%) Cracked B845.25 0 B845.25 Revie

RADIATOR GRILL
£ 17 1 COVER (WCP) Cracked 437 o} 437 Revie
(15%)

ATTACHMENT
(&] s’ 18 1 STRIP (WCP) Necessary 78.2 0 782 Revie
(15%)

RADIATOR GRILL

SUPPORT LH Serviceable 0 0 0 0 0 Deny

RADIATOR GRILL
] £ 20 1 SUPPORT RH Damaged 43.7 0 437 Revie
(WCP) (15%)

FRONT FENDER

RH (WCP) (15%) Bent 793.5 0 793.5 Revie

1 END PLATE RH

(WCP) (15%) Necessary 43.7 0 437 Revie

1 CROSS SUPPORT

RH (WCP) (15%) Damaged 86.25 0 B6.25 Revie

& 7 24 1 BRACKET RH

(WCP) (15%) Necessary 345 0 345 Revie

| s 25 1 :2%) (WCF) Bent 655.5 0 655.5 Revie
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SR QUAN PART REPAIR/REPLACE LIST DEPRJ DIsC SALV

EDIT NO Y MATERIN. SmE PART NAME NUMBER {PARTS) CONDITION PRICE BTTRY% OUNT% AGE%
HOOD ;
F 26 1 INSULATION Serviceable 0 0 0 0
’ 27 1 R Serviceable 0 0 0 0
Fa 28 1 'ﬁ?‘CmNG CATCH Serviceable 0 0 0 0
RELEASE LEVER
J s 29 1 (WCP) (15%) Bent 138 0
RADIATOR (WCP)
£ 30 1 (15%) Bent 448.5 0
OIL COOLANT
Fa 31 1 (WCP) (15%) Necessary 46 0
DUAL FAN COWL
(W] ra 32 1 (WCP) (15%) Cracked 189.75 0
| BOWDEN CABLE
(S s 33 1 (WCP) (15%) Damaged 43.7 0
FRONT SENSOR
=] ra 34 2 (WCP) (15%) Damaged 181.7 0
Labour
EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR)
TO REMOVE / REPLACE / REFIT
& PANEL BEAT OF FRONT
BUMPER, FRONT FENDER RH,
O ra 1 BONNET, HEADLIGHT RH, 800 0 0 Reviewing
SUPPORT PANEL, FRONT
REINFORCEMENT & OTHER
AFFECTED AREAS
TO REALIGN FRONT CHASSIS
’ & ALIGNMENT 0 0 0 Deny

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=31663&tab=miscellaneous

PART
PRICE(NET)

448.5

46

189.76

363.4

COMMENT

ACTIC
(PART

Deny

Deny

Revie

Revie

Revie

Revie

Revie

Revie
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EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT I

TO PUTTY & RESPRAY OF
FRONT BUMPER, FRONT

_ ra 3 FENDER RH, BONNET, FENDER 800 0 0 Reviewing
ENFORCEMENT & OTHER
AFFECTED AREAS
£ 4 TO TOP UP AC FREON GAS 100 0 0 Reviewing

TO CHECK ACCIDENT
i £ 5 AFFECTED WIRING SYSTEM & 30 0 0 Reviewing
RECOVER

TO RECODE & DECODE
ENGINE MANAGEMENT
Y 6 SYSTEM & FAULT CODE 100 0 0 Reviewing
CLEARING AFTER REPAIR
WORKS
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add L
EDIT :‘; NAME ACTION AMOUNT COMMENT REMOVE
DAYS OF
& 1 REPAIR : 6 Reviewing il

DAYS
FRONT

O & 2 CARPLATE Reviewing 35 CRACKED i}
WITH FRAME

- INTERCOOLER - BENT

= 4 B (WCP) (15%) Reviewing 431.25 (SUPPLEMENTARY) i
AC

. BENT

U £ 4 CONDENSOR Reviewing 534.75 i |
(WCP) (15%) (SUPPLEMENTARY)
LED

- HEADLIGHT - CRACKED

- 4 g LH (WCP) Reviewing e (SUPPLEMENTARY) i
(15%)
SUPPORT

, o CRACKED

0 Vs 6 EASIE/SL (WCP) Reviewing 44735 (SUPPLEMENTARY) i |
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EDIT

SR
NO

NAME ACTION

AIR DUCT RH

(WCP) (15%) Reviewing

HOODLOCK

WITH MICRO

SWITCH Reviewing
(2PCS) (WCP)

(15%)

AMOUNT

34.5

294.4

COMMENT

DEFORMED
(SUPPLEMENTARY)

DISTORTED
(SUPPLEMENTARY)

REMOVE

il
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7/11/2018 Claim Portal

Assessment Details

- - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Claim Amount $23,686.25 Claim Amount $23,686.25
CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,830.00 $1,830.00
Miscellaneous $8,700.25 $8,700.25
Submit for Review
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Summary
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