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Survey Department Check List (Case Handler)

Refererce No.: €S| ASM |Roo 24T3
P::I:l::r:;pe?ﬂﬂ /TP f‘TP RES / TL/ EVA l Tivel3

(1) Office Assign Form
C ‘Reference No.
C Customer Code
N Assign From
[ ‘Assign Date
C Veh No (Inspected)
C  Veh No (Insured)
c D0oA
C  Policy No
c Claim No
C Insurance Authorisation (CA /REV/REP)
€ Report Type
C ‘Weekend Charges
N ‘Survey held at/Repairer
C Excess

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

'Vehicle No

‘Regn Month/Year
I"J‘Ehlcle Type

‘Make & Model

‘Engine Capacity. (C.C)
Colour |
Odometer. {Sp.Reading)
ChassisNo '
‘General Condition
Steering
Brake

‘Modification (Modi)
Tyre Size

‘Tyre Make

Tyre Balance

‘Date of Inspection
Survey held

Des.of Damages

(2) System - (Views/Merimen) N
c Damaged Vehicle Photographs Uploaded

{3) Workshop Estimate/Assignment Form
N ALL Parts condition
Market Value for OD cases
_Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair
Finalised Amount
‘Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
C Resurvey photo Uploaded

ZZNNZ2ZNZ2Z2NNn2Z2ZNZ2Zn0M0
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_ Case Handler
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Typist

| Y-Date

i

N-Date

Y-Date

[-Date |

$|S
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Check By: | VERON | 18lsl\&
Case Handler " Date

*C: Critical *N: Non-Critical

21/05/2014



LKK Auto Consultants Pte Ltd

51 Uyl Ave 1 #01-25 Paya Ubl Industrial Park, Singspors 408533

TEL: 6256 3561 FAX: 6256 4315

Aeg. No: 199607188R GST Reg. No. 19-8607198-R

Affiliated Lo Federation Internationale Des Experts En Automabile

N

AXA INSURANCE PTELTD

Ref : CS/ASM18003477/T1vd3

AN oun: mazae | [N
Code: ASM
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Vah. Inspected SBH 328P
Paolicy No. Coverage (§) 0.00
Claim No. SBMDOST4 Excess ($) 0.00
Assign From SMARTCLAIM (KITTY TEQ) Assign Date 23022018
2, Vehicle Particulars & Caondition ]
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
a. Conditions of Tyres e
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information -
Accident Date  16/0272018 |Inspection Date 23/02/2018
Survey held at CARCRAFTERS SINGAFPORE FTE LTD
48 TOH GUAN ROAD EAST
#03-155 ENTERPRISE HUB
SINGAPORE 808586
S5a, Remarks

A)THE MARKET VALUE IS 5%
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.

-{EST. AVERAGE)




EMAZ018 Claim Portai

Re:SBH 328P-SUPPLEMENTARY - Authorise - isls /i

Type
@ Question

Message
Hi Veron, Please proceed at $23.686.25 with no excess. Thanks.

Reply

Dear Sir/Madam,
Noted with thanks. Thanks Veron Chen
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Immediate Advice
To : AXA Insurance Pie Lid Date:8/5/2018
Survey details

Date of loss 16/2/2018

Date of appointment 22/2/2018

Date of survey 23/2/18 @5.45PM

Location of survey CARCRAFTERS SIMGAPORE PTE LTD

Vehicle Detalls:

Claim Type: Cwn Damage

Vehicle number SBH 328F

Make and Madel AUDI TT COUPE

Date of registration 26/11/2015

Excess

Market Value 5130,000.00

Parf Ashate $94,803.00

Mett Loss 535,197.00

Repair details

[initial Estimate [526.248.00 (incl. supplementary S8665.25) |
Proposed/Revised repair cost:

Parts 521,856.25

*Check items |Estimated)

Labour 51,830.00

Total €23 686.25 (inclsupplementary 58665.25)
Lump Sum (Estimated)

[Number of days of repair |6 days [est)

Remarks:

The vehicle sustained damages at the front ofs portion.

Damages Consistent
Repalr Cost Economical




5152018 Claim Portal

Re:RE: Re:RE: Re:RE: Re:SBH 328P-SUPPLEMENTARY - Do not
authorise

Type
© Question

Message
Hi Vieron, Please let us have the photo lfor supplementary no 32. Thank you,
Reply *©

Dear Sir/Madam,
Photo for supplementary no 32 uploaded Thanks Veron Chen

hiths //yp smariciaims. axa.com,sg/daim-partal/himlindes-vendor-sarvice-requasts.h imi#/sarvica-requests/view-message/ TserviceRequesiNumber=118834re



s82018 Claim Portal

&« RE: Re:RE: Re:SBH 328P-SUPPLEMENTARY

Type
© Question

Message
Dear Kitty, As spoken on 7/5/18 our surveyor had went to resurvey the supplementary items an 27/2/18.
However the supplementary list was only provided during the finalisation Thanks Veron Chen

rmps:Hvp.pmmﬂu|mmn.cm-r.sg.rﬂmm-up-ur'r.umlmmnuuﬂmqmwm.hMMW-mememl1353&



Giar2018 Claim Portal

& RE: Re:SBH 328P-SUPPLEMENTARY

Type
@ Question

Message
Dear Sir/Madam, The repairer had only submitted the supplementary list to us together during the

finalisation.Thanks Vercn Chen
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&/4/2018 Claim Poral

« Re:RE: Re:SBH 328P-SUPPLEMENTARY

Type
© Question

Message
Hi Veran, So do you mean that repairer anly submitted the supplementary only after the car was repaired
and they did not submit soon after they discover the supplementary items? Thanks.
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532018 Claim Portal

<« Re:SBH 328P-SUPPLEMENTARY

Type
© Question

Message
Hi Veron, Has the car repair yet? Why Is it that the supplementary was submitted now? Thanks.

&>
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5/3/2018 Claim Porial

(KK ALTO CONSULTANTS PTE LTD (O] = Menu

« SBH 328P-SUPPLEMENTARY

Type
© Question

Message

Dear Sir/Madam, We have received supplementary of $8665.25 from repairer.Our surveyor had since
checked and verified the supplementary parts and is of the view that the supplementary parts are consistent
to the nature of the accident and s economical to repair.Best Regards Vieron Chen

hitgs://vp.smarictaims.axa.com.sg/daim-portalihtmlfindex-vendor-service-requests himi#service-requestaiview-message/PserviceRequestNumber=31663&n



2nren0e Claim Portal

| KK AUTO COMSULTANTS PTE LTD (O0) = Menu

« IASUBMITTED

Type
© Question

Message

Dear Kitty, Please be informed that IA submitted. Repairer's Estimate (Gross) : 55 17,582.75 Revised
Estimate Amount : §% 13,975.65 "Check” Items Amount : 5% 1.775.40 Total : 5% 15,751.05 Market Value :
5% 130,000.00 COE/PARF Rebate : 5% 94,803.00 Nett Value : 55 35,197.00 Thank Veron Chen

hiips:ivp.smariclaims. axa.com.sg/claim-portalMimiindex-vendor-service-requests. himig/service-requests/view-message/7serviceReguesiNumbe ... 11
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Company Registration Mo, 150807 188R

S1UBLAVE L FIZ-25 PAYA U INDUSTRIAL PARK. SINGAPOKE 8913 TEL £ (065) 62363561 FAN : 1065) %418

Your ref: SEMO0974
Owr ref: CS/ASMIB003477/T1vd3 Date: 26/2/2018

The Maotor Claims Department
M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.  SBH 328p

Repairer's Estimate (Gross) : 5% 17,5875
Revised Estimate Amount 158 13,975.65
"Check” Items Amount : 5% 1,775.40
Total : 58 15,751.05
Muorket Vilue ¢ 5% 130,000.00
COE/PARF Rebate 8% 04.803.00
Nett Value : 5% 35.197.00

Description of Damage:
The vehicle sustained damages at the
front ofs portion

Survey date and time: 23/2/2018 at 5.45PM
No of days: 6 days

We have authorise repair.

Yours faithiully,

MOHAMAD TAUFIEH
MMATAIL AMSAE-A
Automobile Assessor



212372018

Service Request Details

Claim
SEMO0974

Reterence
Nane #*

Loss Date
February 16, 2018

Request Date
February 22, 2018

Due Date
March 1, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize

Actions

Mext Step
Agree to perform service

LEK AUTO COMSULTANTS

Drei i

Vehicle Information

Incident Vehicle Registration #
SBH328P

Make
ALDI

PTELTD

(! }L .;

MWlenu

hitps:/ivp smariclaims.axa com.sg/claim-portalntmiindex-vandor-service-requests, himi#/service-requesis/fserviceRegquestNumber=31663
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2232018
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Claim Portal

Service Address

48 Toh Guan Road East, , , 608586

Primary Contact/Insured

THONG HOW LEY JOHN

315 TELOK KURAU ROAD. 423863, Singapore
62241076

JOHN3288@CGMAILCOM

Claim Handler

TEO Kitty
46568804602
kitty.teo@axa.com.sg
Additional Instructions
EXCESS MNIL
Messages Invoices History Documents

Assessment

Metrics

MNotes

22



“Nivitha (LKK Auto)

From: TEO Kitty <kitty.teo@axa.com.sg>

Sent: Thursday, 22 February 2018 1:33 PM

To: sur@|kkauto.com; "assignments’

Subject: URGENT OD Survey - SBH328P - SBM00974

Attachments: ACCIDENT REPORT SBH328P,PDF; SBH328P Repair Estimate.xls
Hi,

Please survey and authorise if damages consistent and within economical repair limit.
Excess is NIL
Thank you,

Best Regards

Kitty Teo | Specialist, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email:kitty.teo@axa.com.sg

Customer Care No. 1800 BB04741 Press 3

redefining /insurance

Please consider the environment before printing this message
This message is canfidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately

From: Farez - CarCrafters Singapore [mailto:farez@carcrafters.sg]

Sent: Wednesday, 21 February, 2018 12:00 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Cc: Tony - CarCrafters Singapore <tony@carcrafters.sg>; Faisal - CarCrafters Singapore <faisal@carcrafters.sg>
Subject: SBH328P (AXA Own Damage Claim)

Dear Officer-In-Charge,

Kindly see attached GIA report and Repair Estimate for your perusal
This is OD claim and requires your fast approval,

Please advise the Excess amount.

Thank You,

Regards,

Muhammad Farez Bin Zaini



" CarCrafters Singapore Pte Ltd
48 Toh Guan Road East,#05-155 Enterprise Hub
Singapore 608586

Tel: (65) 6267 5916

Fax:(65) 6267 9313

Towing:(65) 6795 5003

Spray Paint & Bodywork Specialist
www carcraflers.sg

-——-—Disclaimer--—

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. I you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of

AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.



PARF/COE Rebate Enquiry

of 2

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo,

Chassis No:

Maximum Power Output:
QOpen Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years);

https:/fvrl lta.gov.sg/Ita/vrl/action/enquireRebateByPublicBeloreDe..

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC

6098)

SBH328P

No

26 Feb 2018

AUDI

TT COUPE Z0TFSI QUATTRO
Black

2015

CHHO?4080
TRUZZZFV6F1019021
169.0 kW (226 bhp)
£50.704.00

26 Nov 2015

26 Nov 2015

0

$63.268.00

Yes
25 Mov 2025

$47.451.00

25 Nov 2025
B - Car above 1600cc or 97kW {120bhp)

10

26/2/2018, 10:17 AM



PARF/COE Rebate Enquiry hutps://vrl.Ita, gov.sg/Ita/vrl/action/enquireKebate sy PublictetoreLe. .

- QP Paid: $61,103.00
COE Rebate Amount: 4735200
Total Rebate Amount: $94,803.00

The information contained herein is correct as at 24 Feb 2018

OK

tof2 26/2/2018, 10:17 AM



Used Audi AS Car for Sale in Singapore, Atlantic Automobile Pre L.

of 3

hitpe/fwww.sgcarmart,. com/used_cars/info.php?ID=T08899& DL=3196

saCAarRMART.COM

MNew Carzs Used Cars Sell My Car Directory Products Insurance Articles

&
INDEPENDENT SPECIALIST? ) AL

LOOKING FOR AN

audi 1t coupe 2.0 Price Ranga Depraciation Year Reg Vehicle Type L]

Home = Uised Cars = Atantic Automobile Pte Led = Awdi AS Coupe 2,04 TFSI Quattro

Tools & Tips Audi AS Coupe 2.0A TFSI Quattro
Car Buying Overview Financial Accessories Similar Research Photos Map
Car Selling e T T . -
ATLANTIC AUTOM(
iy
Car Aftermarket At |
Sincerity  Hones
Car Ownership
On The Move Add to Shortlist Add ta Compare Add a Note Report Ermor
Lifestyle Cor Detuile
Price $135,800
Depreciation §14,040 fyr
View madmds with smilar degreciatio
Reg Date 27-Jan-2016
(?yrs Limths COE left)
Manufactured 2010
Mileage 37,000 km (17.7k fyr)
Transmission Auto
Engine Cap 1,964 cc
Road Tax $L154 fyr
Power 155.0 kW (207 bhp)
View specs of the Audi A5 Coupe { 2008-3017)
Curb Weight 1,550 kg
Features 2.0 TF5l, Quattro Permanent All Whesel Drive, 7 Speed
S Tronic, 4 Cylinder Turbocharger, 207Bhp Aud| Drive
=elect, Neyloss/Push Start, DAL, Eic.
Accessories Dual Electnc Leather Seats, Premium Audio Systemn,
Sports Rims Park Assist And Knock Down Rear Ssats
Description At Atlantis All Our Cars Have Fully Diagnosed, Repair N Seller Informat
Replace Bafore Put On Sales And Come With & Mih Company
Warranty. For This Unit Wie Extant The Warranty To 1
Year For Your Confident On Owning This Car.Thes Car
is A% Good As New. Call Now For More Infor
Address
COE $58, 150

Compare

26/272018, 10:18 AM



"5 SUEMITTED BY: Munammad F sz Bin Zmirs

MIVAGTEIZ480 / VAG Sngapare e Lig - HO
ENTHY CATE & TINE. 2000272018 1238

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 20/02/2018 12:45

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease repor cormecily the details of the accident Lo speed uo the caims process

2. This Form must be complaled by the Policyhalder andlor the Authorsed Driver.

1. Information provided must be as truthful snd accurale as possitle. Any willu] misrapresantation or withalding of matonis facts may aliow insurance companias 1o
repudiate policy abilty,

4. The lasua and scceptance of this Form by insurance companies ia not bn admission of policy liabdity on the part of tha nsurance companios

£. Anvy false reporting may be referred to the Police for investigation.

£ This report will be forwarded by the msurers of the GIA Recons Managemenl Centre established by the Genersl Insursnce Asagciafion of Singapore (G1A) for
srchiving and that coples of this report will, for @ les, be made avalable upon application by intenealed pomias

7. By tha lodgemant af this report 1o the inaurers. you hereby corsent o the srchiving of this report al the centre gnd 1o copiss of the report being made avallable
sloresaid

ACCIDENT STATEMENT

Date Of Report 20002/2018 12:38

Date Of Accident 16/02/2018 18:05

Exacl Location Of Accidant PIE CHANGI BETWEEN KALLANG RIVER & PAYA LEBAR EXIT
Country/State of Loss SINGARORE

Vehicle Registration Number SBH3Z8P

Insured/Policyholder

MName Of Registared Owner THONG HOW LEY JOHN

NRIC Na S0086098)

Email Address JOHNTHONGE THONGLIM.COM.SG
Mabile Phane No (LOCAL) +65-96309691

Altarnative Phone No OFFICE-BE309691

Vehicle Particulars

Manufacturer ALIDI

Madel TT COUPE 2.0 TFSI QUATTRO

Exact Purpose for which vehicle was being used at
tima of acciden!

Are you claiming undar your own insurance policy

for repair to your vehicle? VES

If No, Pleasa state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AXA INSURANCE PTELTD
Type Of Coverage COMPREHENSIVE

Flaat Policy NO

Palicy Number
Cover Note Number

Drivar

Mame of Orivar THONG HOW LEY JOHN
NRIC Mo 500860984

Date Of Birth 24/09/1952

Occupation INDOOR

Dala Of Driving Pass 2Ti021970

Driving Experience 47 YEARS AND 11 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-86309681

Fax Number

Contact Number
EMail Addrass

OFFICE-0630869
JOHNTHONGETHONGLIM.COM.SG

Page 1of 14



Address 315 TELOK KURAU ROAD

Postcode
Was driver an employee of the Insured's Company NOQ
It No, Relationship of the Driver with the Insured  OWNER

Vahicie Registration Number of Driver's Cwn -
Vahicle -

Insurance Company of Driver's Own Veahicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Condilions CLEAR

Road Surfaca DRY

Other Information

Was any foraign vehicle invalved in this accident? NO
Numbar of vehicles involved in the accidant

Was any body Injured in the Accident? ND
Was any injured conveyed 1o hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown parson(s)

solicitingloffering accidan! claims assistance. NO
Mumber of Passangers {Including Drivar) 2
Passenger 1 NAME WIFE

GENDER FEMALE

Details of Police Action

Was the accidant raported lo the police? NO
It Yes Pleasa state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

AS ATTACHED

Attachmani(s)

Are accidant pholos avallable for attachmeni? YES
Was there any video caplured by Car Camera? NO
VWas there any audio recorded? NO
Vehicla Registration Number SKRD43G

Vahicle Make/Modal/Colour

Detalls Of Propertias

Vehicle Category PRIVATE CAR
MName af Driver

NRIC/Passport Number

Contacl Number

Address

Posicode

Insurancs Company Name

Nalure Of Damage

No. Of Passenger (Including Driver)

Page 2 of 14
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Sketch Plan #2 Pg. 1
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Sketch Plan #3 Pg. 1
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Sketch Plan #4 Pg. 1
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A

AXA INSURANCE SINGAPORE PTELTD
B Shoenton Way, #27-01 AXA Tower

AXA Tower
Singapore 058716

Our Chent,
THONG HOW LEY JOMN

Finalised Repair Estimate

CarCraftars Singapore Ple Lid

4B Toh Guan Rcad Eas! Tl 8267 90186

#03-135, Entarprese Hub Fax 8287 9313

Singapore 508588 www carcTafiers sg
Dhade : 21221018

Vehicle Sum ; SBII2ZEP
MiakeModel : AUDITT COUPE 1.0 TFSI

Chassis No:  TRUZZZFVEF101%021

Accldent Date : 160272018 @ 1605HKRS

1 | FRONT BUMPER $ 3 1.275.00
2 |GuUIDE PrECE RH 1pc s 2200 | 5 23.00
1 |roe GarnisH 1pc |3 7500 |8 75.00
4 | REINFORCEMENT 1 pe $ s78.00 | § 578.00
s |FOAM INSERT 1pe |3 7500 | § 75.00
& |END PLATE RH 1pc |3 §8.00 | 5 80.00
7 |LED HEADUIGHT R 1pc |s 581000 | § 5,810.00
llanammswmwemm; 1pc |8 21.00 | § 27.00
| 9 |GAILL LOWER CENTER tpe |3 98,00 | 5 $8.00
10| COOLING AIR GRILL RH 1pc |3 g8.00 | § 88.00
11| RADIATOR GRILL ipe |8 73500 | § 735.00
12| RADIATOR GRILL COVER 1pe |3 3008 38,00
13| ATTACHMENT STRIP 1pe |3 60.00 | 5 §8.00
14 |RADIATOR GRILL SUPPORT RH tpe s 38008 38.00 |
15 | FRONT FENDER RH fEI: ] 69000 | § 680.00
16| END PLATE RH 1pe s 3800 | 3 38.00
| 17 |CROSS SUPPORT RH 1pe |3 7500 | § 7500
18 | BRACKET RH 1pe |$ 30.00 |3 30.00
18 |HOOD fpe |3 57000 | § 570.00
20 |RELEASE LEVER ipe |3 12003 12.00 |
|21 |RaDIATOR 1pe s 35000 | § 180.00
| 22 | o COOLANT 1pe |3 40.00 | § 40.00
| 23 |DUAL FAN COWL 1 pe s 165.00 | § 185.00
24 |BOWDEN CABLE 1pe |3 38.00 | 5 38.00
25 |FRONT SENSOR 2pcs ;) 158.00 | § 318.00 |
SUPPLEMENTARY PARTS
28 | INTERCOOLER 1pc 5 sson s L4 arsoo
27| Ac coNDENSOR 1pe |s aso0ls  \N 7 assoo
| 28|LED HEADLIGHT LH fpe |3 58100085 (" 5910.00
20| SUPPORT PANEL 1pc_|s a0 s (A7 ses00



30 |AIR DUCT RH 1pe |8 wools Mo snm
31 |HOODLOCK WATH MICRO SWITCH 2pes |3 12800 |8 S~ 2m800
32| LED HEADLIGHT MOUNTING RN tpc |3 7200 {8 AR 7200
33| BOWDEN CABLE CENTER 1pe |3 so0ls Ay 3mo0
TOTAL PARTS ] 18.875.00
AFTER MARGIN 15% ON PARTS ] 1.848.28
MISCELLANEQUS ITEMS
CARPLATE WITH FRAME 1pc__|s 35.00 | 3 35.00 |
1 |TO REMOVE/REPLACE/REFIT & PANEL BEAT OF FRONT BUMPER,
FRONT FENDER RH, BONNET, HEADLIGHT RH,
SUPPORT PANEL, FRONT REINFORCEMENT & OTHER AFFECTED AREAS 3 00.00
2 |TO PUTTY & RESPRAY OF FRONT BUMPER, FRONT FENDER RH,
| |BOMNET, FENDER ENFORCEMENT & OTHER AFFECTED AREAS s 800.00
3 |TO TOP UP AC FREON GAS 5 100.00
4 |TO CHECK ACCIDENT AFFECTED WIRING SYSTEM & RECOVER $ 30.00
5 |TO RECODE & DECODE ENGINE MANAGEMENT SYSTEM & FAULT CODE
CLEARING AFTER REFAIR WORKS 3 100.00
TOTAL $ 23,686.25
GSTTH 1,058.04

25,344.29




AXA INSURANCE SINGAPORE PTE LTD
B Shenton Way, #27-01 AXA Tower

AXA Towar
Singapore 058716

Qur Clitenit,
MR THONG ITOW LEY JOHN

CarCrafters Singapore Pte Lid

48 Toh Guan Road East
WOS-155. Enterprisa Hub

Smngapore S0EZBE

L]

Date : 21272018
Vehicle Num :  SHH3I2EP
Make/Model :  ALUDITT COUPE 20 TFS)
Chassis No: TRUZZEZFVEF101902)

Repair Estimate

Tal 6257 9916
Fax: 8257 B313

wwew Carcrafiers sg

Accident Dane ; 16022018 & 1605HRS

COST
P arv emce | o |
1 |FRONT BUMPER 1pc § 127500 [ § 4~ 1275.00
2 |GuIDE PiecE LY 1pc |3 2300ls KA 2300
| 3 |GUIDE PIECE RH 1pe s no0ls " a0
4 |roP GARNISH 1pe  |s 7005 C4™ ~ 7m00
5 | REINFORCEMENT 1pe |3 stsools B~ srmoo
& |FOAM INSERT 1pc_ |s mo0ls M 4500
7 |EnD PraTE Li 1pc |3 sools T geoo
8 |END PLATE A tpc s ssools M- gaoo
| 5 |LED HEADLIGHT RH 1 pc 5 591000 | s 9% ser0.00
10| ATTACHMENT STRIP LH (WHEELHOUSE PROTECTOR) tpe  |s zmools  * ™ a0
11 | ATTACHMENT STRIP RH (WHEEL HOUSE PROTECTOR) 1 pe $ oo |s AT 7700
| 12 |GRILL LOWER CENTER 1pe 5 seools A~ gmno
13| COOLING AIR GRILL LH 1pe s saoofs P gaoo
14 |COOLING AIR GRILL RH ipe  |s sBools L~ gano
| 15 |END PLATE CENTER LOWER 1pe s 2000 | § WA s0.00
16 |RADIATOR GRILL 1 pe 5 71500 |8 e T735.00
17| RADIATOR GRILL COVER 1pc |3 woals "7 a0
18 | ATTACHMENT STRIP 1pc |3 gaools ™7  gmoo
18 | RADIATOR GRILL SUPPORT LH 1pe s sools KM 00
20| RADIATOR GRILL SUPPORT RH 1pe |3 oo |s U5~ 3a00
21 |FRONT FENDER RH 1pc |3 s000|s  H17 gs00
22| END PLATE RM Ipc s oo (s M7 aa00
21|CROSS SUPPORT RH 1pc | mools S 7500
24| BRACKET RH tpc  |s 000 ™ 3000
25 |HooD 1pe s stosols P17 sr000
26 |HOOD INSULATION 1pc s wsools ¥ ™ ses00
27 |LOCKING CATCH LH 1pc s gaool|s T gape
28 |LOCKING CATCH AH tpc s ssoo(s ™ WA gop
28 | RELEASE LEVER 1pc s 120008 Y7 10
30|RADIATOR 1pc | 10005 7 " se000
31|0it COOLANT 1pc |3 so0ls M- 400




T ™ gs 0

32| DUAL FAN COWL 1pc |8 tesvols
13 BOWDEN CASLE 1pc H . 3800 | § « M5 3500 | ¢
34| FRONT SENSOR 2pes |3 ssaon|s 785 ye00|
TOTAL PARTS s 12,085.00
AFTER MARGIN 15% ON PARTS £ 1,812.75
MISCELLANEOUS ITEMS
FRONT CARPLATE WITH FRAME 1pe s wmools O~ 3500

TO REMOVE/REPLACE/REFIT & PANEL BEAT OF FRONT BUMPER,

FRONT FENDER RH, BONNET, HEADLIGHT RH,

SUPPORT PANEL, FRONT REINFORCEMENT & OTHER AFFECTED AREAS

3 B‘Hﬂ 1,500.00 |~

TO REALIGN FRONT CHASSIS ALIGNMENT

".:rznumm ?(w""\

TO PUTTY & RESPRAY OF FRONT BUMPER FRONT FENDER RH,

s Boo 1,500.00 |

BOMNET, FENDER ENFORCEMENT & OTHER AFFECTED AREAS

LK Auto Consiullanis hence noly

the Repairer of the following.

+ T resurvey balorel sMEr 80Ty DOLTIEL)

» To dinpley damaged pari(s) durnng reiureey

» Parta prices aee subject 10 confrmasion

o Thie party burvey 1 on & “Wilout Pragudes’ bets

» Mo iegs modiicEnon(y) @ ssowed

» Suppiementary Aem(n) mst be resurveyed nd
.,mn“wﬂhﬂﬂlmm

Acknowed oy Fiegm e
Sgraturt.
Dt

Tk 43445349
e

TO TOP UP AC FREON GAS o |

TO CHECK ACCIOENT AFFECTED WIRING SYSTEM & RECOVER s 59 soml

TO RECODE & DECODE ENGINE MANAGEMENT SYSTEM & FAULT CODE

CLEARING AFTER REPAIR WORKS s 1000

TOTAL $ 17,5827

GSTT% 5 123079
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AXA INSURANCE SINGAPORE PTE LTD
# Shenon Way, #27-01 AXA Towar

AXA Tower
Singapore 058716

Our Cilent,
THONG HOW LEY JOHN

SUPPLEMENTARY PARTS

CarCrafters Singapore Fte Lid

48 Toh Guan Road East Tel 6267 B918

#05-155_ Enlerprise Hub Fax: 6267 9313

Singapore G08588 W carcrafiarm sg
Diaie : b fpdp il

Vehicle Sum : SHHIIEP
MakeModel :  AUDITT COUPE L0 TFSI

Chassis No:  TRUZZZFVEF1I019021

Accident Date : 16TL2015 & 1605HRS

1pc |3 ars.oo | 8 _375.00 |

2 |ac conpensor B4 1pc |3 48500 | 8 485.00
3 |Lep HEADLIGHT LH (R 1 pe 3 5,910.00 | § 5,810.00
4 |supPoRT PANEL (BB 1 pe s 389.00 | § 388.00
§ | Al DUCT RH 0z 1pc 3 30.00 | § 30.00 |
s |WoooLock wiTH Micro switcy DIS 2pes |3 128.00 | 3 268 00
7 lLep weapuGHT MounTvG R DE 1pc |3 7200 | § 7200
8 |BOWDEN CABLE CENTER D1s 1pe $ 28.00 | § 38.00
TOTAL PARTS | ] T.535.00

AFTER MARGIN 15% ON PARTS s 1,130.25

TOTAL AMOUNT § B,BEE.25




" Veron Chen !LI{KAutnz

From: Veron Chen (LKKAuto)

Sent: Friday, 18 May 2018 3:56 FM

To: 'Farez - CarCrafters Singapore’

Ca Taufikh (LKKAuto); SUR; Admin A; Tony - CarCrafters Singapore; Faisal - CarCrafters
Singapore

Subject: RE: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SBH328P

Dear Farez,

Confirmed $23,686.25 before GST (@ 6 working days.

Kindly forward us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Farez - CarCrafters Singapore [mailto:farez@carcrafters.sg)

Sent: Thursday, 3 May 2018 10:05 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@Ilkkauto.com>; Tony -
CarCrafters Singapore <tony@carcrafters.sg>; Falsal - CarCrafters Singapore <faisal@carcrafters.sg>

Subject: Re: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SBH328P

Dear Veron,

As requested. Attached is the total amount for Supplementary Parts.

Thank You.

On Wed, May 2, 2018 at 4:28 PM, Veron Chen (LKKAuto) <veronchen@Ilkkauto.com> wrote:

Dear Farez,

Please indicate supplementary in a separate list.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Farez - CarCrafters Singapore [mailto:farez@carcrafters.sg]
Sent: Wednesday, 11 April 2018 10:39 AM
To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@Ikk .Com>

Cc: Tony - CarCrafters Singapore <tony@carcrafters.sg>; Faisal - CarCrafters Singapore <faisal@carcrafters.sg>
Subject: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SBH328P

Dear Taufikh,

Please find attached finalized repair amount and photos after repair

Please do revert to me your favorable part by part with & working days repaired,

Appreciate your fast confirmation,

Thanks.

Regards,

Muhammad Farez Bin Zaini



e A

CarCrafters Singapore Pte Ltd

48 Toh Guan Road East.#05-155 Enterprise Hub

Singapore G0B586

Tel: (65) 6267 9916

Fax:(65) 6267 9313

Towing:(65) 6795 5005

Spray Paint & Bodywork Specialist

www.carcrafters.sg

Regards,

Muhammad Farez Bin Zaini

CarCralflters
CarCrafters Singapore Pte Ltd
48 Toh Guan Road East,#05-155 Enterprise Hub
Singapore 608586

Tel: (65) 6267 9916

Fax:(65) 6267 9313

Towing:(65) 6795 5005

Spray Paint & Bodywork Specialist
www.carcrafters.sg



’Herc'm Chen lLKI{Autu!

From: Farez - CarCrafters Singapore <farez@carcrafters.sg>

Sent: Wednesday, 11 April 2018 10:39 AM

To: Taufikh (LKKAuto); SUR: Admin A

Ce: Tony - CarCrafters Singapore; Faisal - CarCrafters Singapare
Subject: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SBH328P
Attachments: SBH328P Finalised Repair Estimate.pdf; P3139646.JPG; P3139647 JPG;

P3139648.)PG; P3139645.JPG

Dear Taufikh,

Please find attached finalized repair amount and photos after repair

Please do revert to me your favorable part by part with 6 working days repaired.
Appreciate your fast confirmation

Thanks.

Regards,

Muhammad Farez Bin Zaini

CarCrafters Singapore Pte Ltd
48 Toh Guan Road East, #05-155 Enterprise Hub

Singapore 608586

Tel: (65) 6267 9916

Fax:(65) 6267 9313

Towing:(65) 6795 5005

Spray Paint & Bodywork Specialist
www.carcrafters.sa



M

From: Farez - CarCrafters Singapore <farez@carcrafterssg>

Sent: Wednesday, 30 May 2018 2:46 PM

To: Veron Chen (LKKAuUto)

Ce: Taufikh (LKKAuto): SUR: Admin A; Tony - CarCrafters Singapore; Faisal - CarCrafters
Singapore

Subject: Re: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SBH328P

Attachments: INV2018-050588 SBH328P pdf; DV - SBH328P pdf

Dear Veron,

As requested.

Attached is the Tax Invoice and Discharge Voucher for your perusal.
Thank You,
On Fri, May 18, 2018 at 3:56 PM, Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:

Dear Farez,

Confirmed $23,686.25 before GST (@ 6 working days.

Kindly forward us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emaill :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ub] Avenue 1, #02-25 | 5(408933)



From: Farez - CarCrafters Singapore [mailto:farez@carcrafters.sg]
-Sent: Thursday, 3 May 2018 10:05 AM
To: Veron Chen (LKKAuto) <veronchen@Ikk Lcom>

Ce: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin- Ikkauto.com>; Tony -

CarCrafters Singapore <tony@carcrafters.sg>; Faisal - CarCrafters Singapore <faisal@carcrafters.sg>
Subject: Re: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SBH328P

Dear Veron,

As requested. Attached is the total amount for Supplementary Parts.

Thank You.

On Wed, May 2, 2018 at 4:28 PM, Veron Chen (LKKAuto) <veronchen@Ilkkauto.com> wrote:

Dear Farez,

Please indicate supplementary in a separate list.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Farez - CarCrafters Singapore [mailto:farez@carcrafters. sg|
Sent: Wednesday, 11 April 2018 10:39 AM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin- kauto.com>
Cc: Tony - CarCrafters Singapore <tony@carcrafters.sg>; Faisal - CarCrafters Singapore <faisal@carcrafters.sg>

* Subject: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SBH328P

*

2



. Dear Taufikh,

Please find attached finalized repair amount and photos after repair.

Please do revert to me your favorable part by part with & working days repaired.
Appreciate your fast confirmation.

Thanks.

Regards,

Muhammad Farez Bin Zaini
4

I—EE‘_‘

CarCrafters Singapore Pte Ltd

48 Toh Guan Road East #05-155 Enterprise Hub

Singapore 608586

Tel: (65) 6267 9916

Fax:(65) 6267 9313

Towing:{65) 6795 5005

Spray Paint & Bodywork Specialist

WWW. Carcr



Regards,

Muhammad Farez Bin Zaini

=

CarCrafters Singapore Pre Ltd

48 Toh Guan Road East,#05-155 Enterprise Hub

Singapore 60B586

Tel: (65) 6267 9916

Fax:(65) 6267 9313

Towing:(65) 6795 5005

Spray Paint & Bodywaork Specialist

www.carcrafters.sg



Regards,

Muhammad Farez Bin Zaini

£k
CarCrafters Singapore Pte Ltd
48 Toh Guan Road East,#05-155 Enterprise Hub

Singapore 60B586

Tel: (65) 6267 9916

Fax:(65) 6267 9313

Towing:(65) 6795 5005

Spray Paint & Bodywork Specialist
www.carcrafters.sg



TAX INVOICE

VAG Singapore Pte Ltd

VAG WEST VAG EAST VAG NORTH

48 Toh Guan Foad B ki Bukil Ave 4 160 Sin Ming Drive

East #05-48 Pramiar 1 Wak| #08-01 Sin Ming AutoCity

#04-123 Emerprss Hub  Buki Singapore 575722

Singapore 8085868 Singapars 415875

ask J vag sg
Tek 6515 8515 Fax: 6795 5015
. Registration Number  : SBH3I2EP
Invoice No. : INV2018-050588 Chancls Mumber WALZZZAFXBNOO1840
invoice Date 30052018 Mileage 10
Job No. 50201803444 Next Servicing Mileage
Membership Start Date ‘ Next Servicing Date
Paymant Mode - AXA Vehicle Make : Model : AUDI AG 2.8 FS| QUATTRO
4F20WL

Involce To :
AMA Insurance Singapora Lid
8 Shenton Way
E27-01/02 AXA Tower S (08B811)
S/M Item No. Description Qty Price (SGD) Amount (SGD)
1 415300 Frant Bumper 1.275.00 127500
2 415300 Guide Plecs AH 1 23.00 2300
3 415300 Top Gamiah T5.00 75.00
3 415300 Aeinforcement 578.00 57T8.00
5 415300 Foam inaart 1 75.00 700
] 415300 End Plae AH &8.00 68.00
7 415300 LED HaadLight RH 1 591000 591000
B 415300 Anscnment Sinp RH (WneelHouse Pratecion) 1 27.00 27.00
9 415300 Grill Lowsr Cantar 1 88,00 86.00
10 415300 Cooling Air Grill AH 1 88,00 £8.00
11 415300 Aadiator Gl 1 T35.00 73500
12 415300 Radiator Grll Cover 1 38,00 38.00
13 415300 Attactmant Sinp 1 B8.00 58.00
14 415300 Radiator Grill Support AH 1 38.00 38.00

Terms & Conditiona

-

*

* Goods sold are ol returnabile or refundabie

Warranty where applicable is subject ta the tarms and conditions isted at www. vag sg/wamanty
Quotations ame subject to prevaiing GST and valld lor 30 days.

Dapos:ts paid for indent items shall be loretied § ine batance ia not paid and joods collectad within 90 days:
Interest is chamgeabls on overdue payments &l a rate of 1% per manth or part themmal,
Thasa terms and conditions ane subject 1o change without prior notice

| heretry accept &l tanms and conditions af this imoice and cerify that all goods and
services described herein have been satistactorily deliverad Lo me. | hereby agree that
VAG Singapors Phe Lid, its agamts, affilates, sorvices providers or related companies
My coBect, use and disclose My personal data to provide sarvice, markeling and othar
information in acoordance with VAG's personal data protection policy avallabie at

W Vg s privacy.

Customer Signature



TAX INVOICE

VAG Singapore Pte Lid

VAG WEST VAG EAST VAG NORTH

48 Toh Guan Fosd B Hak Bukin Avae 4 ‘IWSMMI‘EBM

Eest #08-48 Pramiar J Kakl #0B-01 Sin Ming AutoCHy

#04-123 Enterprisa Hub  Bukit Singapore 575722

Singapore B08588 Singapora 415875

ashuvag sg
Tal: 6515 9515 Fax 6795 5015
: Registration Number SBH328P
Invoice No. INV2018-050588 i emrkabpabdines WALZZZ4FXBNOO1840
::an Date . 30/0572018 Mileage 0
4 S02018-03444 Mext Servicing Mileage
Membership Start Date Next Servicing Date o :
Payment Mode AXA Vehicle Make : Model AUDI AG 2.8 FSI QUATTRO
AF20WL

Invoice To :
AXA Insurance Singapora Lid
8 Shenton Way
#27-01/02 AXA Tower S |DBBE11)
SN Item No, Description Oty Price(SGD) Amount (SGD)
15 415300 Front Fandaer FH 1 890.00 880,00
18 415300 End Plate AH 1 38.00 38.00
17 415300 Cross Support RH 1 7500 75.00
1B 415300 Bracket RH 1 30.00 30.00
18 415300 Hood 1 570.00 57000
20 415300 Roloasa Lover 1 12.00 1200
23 415300 Radator 1 380.00 380.00
2= 415300 0il Coolant 1 40.00 &0.00
23 415300 Dual Fan Cowl 1 165.00 185.00
24 415300 Bowden Cable 1 38.00 38.00
25 415300 Front Sansor 2 158.00 316.00
28 45300 Intercooiar 1 375.00 375.00
27 415300 AC Condamsor 1 455 00 46500
28 415300 LED HeedLight LH 1 5,810.00 5.910.00

Terms = Conditions
* Waranty where appiicabie (s subject to the terms and conditions listed at www vag sg/warmanty
* Quotations are subject 1o prevailing GST and valid for 30 days
* Goods sold are no! returnable or retundabile.
) Btpwupmdfurmdmlanmmmmmmm||nmpmumun¢dlmmdwﬂhnw-un
* Intarest is chargeabéa on overdue payments at a rmte of 1% par month or part thersal.
* These terms and conditions ane subject 1o change withou! prior notice

| hereby accept all lerms and conditions of this invoice and cortify that all goods and
sanices described harein have boen satisfacionly deliversd to me. | hereby sgree that
VAG Singapore Pte Lid, ts agents, afliiates, services providers o related companies
My collect, use and disclose my personal data o provide sarvice, marketing and othar
information in accordance with VAG's personal dats prolection policy available at

Www vag sg/privacy

Customar Signatura



TAX INVOICE

VAG Singapore Ple Lid
VAG WEST VAG EAST VAaG NORTH
48 Toh Guan Road B Kaki Busit Ave 4 180 Sin Ming Drve
East #06-48 Promigr o Kakl #08-01 Sin Ming AutoCity
#04-123 Enterprise Hub  Bukit Singapors S5TS722
Singapore 08588 Singapore 415875
ask Jvagsg
Tet 65158516 Fix: 6785 5015
. Registration Number 5BHaz8P
Invoice No. INV2018-050588 birtbsup rgadvered © WAUZZZAFXBNOO1840
er Date 30/05/2018 Mileage 1 0
S0O2018-03444 MNext Servicing Mileage
Membership Start Date Next m::: Date :
Payment Mode AXA Vehicle Make = Model - AUDI AG 2.8 FSI QUATTRO
AF20WL
invoice Te :
AXA Insurance Singapors Lid
B Shenton Way
#27-01/02 AXA Towear 5 (D6B811)
S/N Item No. Description Qty Price (SGD) Amount (SGD)
28 415300 Suppon Panal 1 38900 38500
30 415300 Air Duct AH 1 30.00 30.00
37 415300 HeodLock with Micra Swilch 2 128.00 256.00
k. v 415300 LED HeadLight Maunting RiH 1 T2.00 T2.00
33 415300 Bowden Cable Center 1 38.00 3800
34 415300 Margin on LN Rems 15.00% 1 2.B48 25 2848 25
35 415300 Front Carplate with Frame 1 35.00 35.00
33 415800 To emove/repleca/relll . panal beat of front 1 BOC.00 BO0 .00
bumpar, tront fender AH. bonnet, Headlight AH
support paned, iront reinforcement & other
affectad armas
37 415800 To putty * respray o front bumper, front fentder 1 800.00 B00.00

Tarms & Condifions

AH. bonnet, lender enforcemant 7 other

affectad arsas.

Warranty where applicable is subject to the terms snd conditions ksied at www vag sg/warranty
Cuotations am subject 10 prevailing GST and valid for 30 days
Goods soid are not returmable or refundable.

Deposits paid for indent (lems shall be forfaited i the balance Is not pait and goods coliected within 80 days
Intorest is chargeable on overdue payments a1 & rate of 1% per month or part therea!
Thesa tsrms and conditions are subject 1o changa withoul prior natice

| herety nccep! all lerms and conditions af this invoice and certify that all goods and
sarvices described hamsin have been satistacionty delivered to me. | hereby agree that
VAG Singapare Pie Lid, its agents, afflilates, services providers or related companies
mey collect, use and disclose My personal data o provide service, markaling and othar
information in accordance with VAG's personal data protection policy avallable at

WWW vag.ag/privacy,

Customer Signature



TAX INVOICE

VAG Singapore Pta Lid

VAG WEST VAG EAST VAG NORTH

48 Ton Guan Aoag B Kkl Bukit Ave 4 180 Sin Ming Drive

East #06-48 Pramier 4 Hak #08-01 Sin Ming AutoCity

#04-123 Emerpnse Hub  Bukit Singapore 575722

Singapore BOASES Singapors 415875

ask i vag.sg
Tel 65169515 Fax 6785 5015
. Registration Number SBH3ZBP
Invoice No. INV2018-050588 phos antvirsphbngms NAGEZZAE XSO 640
mmm 30/05/2018 Mileage 0
S02018-03444 Next Servicing Mileage
Membership Start Date Next Servicing Date :
Payment Mode AXA Vehicle Make - Model - AUDI A6 28 FSI QUATTRO
4F20WL
Invoica Ta :
AXA Insurance Singapore Lid
8 Shanton Way
#27-01/02 AXA Towar S (0BBB11)
S/N  Item No. Description Gty Price (5GD) Amount (SGD)
38 475800 To top up AC frecn Gas 1 100.00 100.00
3@ 415800 To check accident aflected wiring sysism . recover 1 30.00 30.00
40 4715800 To recode | decods enging management sysiom 1 100.00 100.00
+ lault code claanng aftar napar works.
Terms '« Condifions

* Waranty whare applicabis is subject to the terms and condlitions fisted at www.vag.sp/warranty
* Quotations are subject to prevailing GST and valld for 30 days
* Goods soid are not returnable or relundabis
* Daposits paid for inden! ltems shall be forfelled o the balance Is not pald and goods collected within 90 days:
* Intarest is chargeable on overdue payments al a rate of 1% par month or part themal
* Thasa terms and conditions are subject to changa withoul prior notics
| haraby aceep! wl lerms and conditions of this Invoica and centify that &l goods and Sub Total 23,686.25
sarvices dascribed hamin have been satlistacionly delivered to me. | hareby agree tha:
WVAG Singapore Pte Lid. Ita agents, affiliatea, services providers or miated companses GST ™ 1,658.04
may collect, use and discloss my personal data 1o provide service, marketing and othar
Information in acoordance with VAG's personal data profection palicy avallable at Total SGD 25344 29
W Ve sg/privacy,
Customar Signatura Prapared By: Alvina

GST REGISTRATION NO: 201111738H BANK ACCOUNT: DBS CURRENT -107-200719-8



To, AXA Insurance Ple Lig

M e Loy %”M: ;r-wr( thal lwe heve laken devery of myour
% ;m_m ;'B from the Workshop, Massrs
v a2 FYE LZD " and thatall 1 sary and t repairs ansing from the
accigenl invaving my/our vehicle thal occurred on (-1 have been offected 1o
mylour antire sahstacton, mmwmummwmmmm v confirm thal

liwe hava no further cdaims agains! ihe Workshop in respect of such repairs

IAWea hereby authonse my/our insurar, AXA | noe Ple Lid. 1o pay the costs of such reépairs (less the
excess) which amounts lo 5§ =5, 4. 25 ;’ girectly 1o the said Workshap and I'we
confirm that such payment shall whally dischargs any and all kability on the parl of AXA Insurance Pie
Lid 1o indemnify ma/ us for all damage 1o mylour said vehicle ansing from the said accident,

- t'.:‘;l 31%

Nwto

WHMWNMMMmmmmmnmm

Subject 1o provisions (a) o (d) below. the repairs affeciad 10 he abovemenntionad vahicla are warrantad
good by the Workshap for twelva (12) months from the dats of this Satisfaction Vouchar and during this
period. rectification of repairs effected by the Workshop which prove to be faulty shall be undertaken by
the Workshop free of charge.

This Warranty shail be mapplicable 1o,

(a} faults ansing out of shnormal usage of the vehide

b} faulls due to attempis o comect any dafect in the repars effected by the Workshop or the
mishandling of rectification work 1o the vehicle by persons other than the Workshop.

i) manufacturing defects in any pars replaced thal could not reasonably have been detectad by
ihe Workshop at the lima the repairs wars affected,

idl faults or gefects ansing out of norMmal wear and tear, Misuse, negiec!. scadent Mood ads of
God, or use n wolation of the specifications ralevant 1o the vehicle

-

Signature and



