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- FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SLH1558S AND SKC5224S ON 21/02/2018

Fram: Chin, Lee-Ying

To: ‘assignments’, Admin A
Cceo: Fong, Andy-SY

Sent:  22/2/2018 1:54:48 PM

Attachments: | | SLH15585.TIF

Hi LKK,

Kindly assist to survey.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416

Lee-Ying.Chin@aig.com | www.3ig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient. you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachmenls are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use,
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ArNi2N1A8 PARFICNF Rehate Frmirg

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 9960C

Vehicle Details

Vehicle No.: SKC52245

Vehicle to be Exported: Mo

Intended De-registration Date; 20 Apr 2018

Vehicle Make: B.MMW.,

Vehicle Maodel: 3181 2.0 AT D/AB 2WD 4DR GAS/D SR DRL
Primary Colour: Grey

Manufacturing Year: 2011

Engine No.: AZ48|1950M46B20BZ
Chassis No.: WBAPF72050FG902%4
Maximum Power Output: 100.0 kW (134 bhp)
Open Market Value: $30,141.00

Original Registration Date: 06 Sep 2011

First Registration Date: 06 Sep 2011

Transfer Count: 0

Actual ARF Paid: $30,141.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 05 Sep 2021

PARF Rebate Amount: $£19,591.00
Intended COE Rebate Details

COE Expiry Date: 05 Sep 2021

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $70,117.00

COE Rebate Amount: $23,677.00

Total Rebate Amount: $43,268.00

The information contained herein is correct as at 20 Apr 2018

OK

MIPS VLIS, GOV, SQUIEANTVBCUOTVENgUINs MEDa1e oy ruoncoerons LIeregInpuLy FUNL. |ILIN_ILSrUJuEyua



WIACTEOZE1TA ) Ingmart Ao Cara Ple Lid - HO

ENTRY DATE & TRME 210272018 15:33
SUBMITTED BY: Sandy Fang Jng Chy

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Please report correcily the defails aof tha accident to speed up the clams process
2, This Form must be completed by the Palicyholder andfor the Authorised Driver

3, information provided must be as truinful and accurale as possitle, Any wilful misrepresentation o witholding of matenal facts may allow insurance companies 10
AT onC ST

repudiate policy ability

4 The issue and acceplance of this Form by msurance companies is nol an admission of policy liability on the part ol the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This reporl will be fanwarded by the insurers of the GIA Records Management Centre established by the General msurance Association of Singapore {G1A) for
archiving and thai copies of this report will, for a fee, be made available upon application by interested parties

7. By the Indgement of this report to the insurers, you herety consent to the archiving of this repart al the cenfre and to copies of the rapart being made avallable

aforesaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/Stale of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MRIC Mo

Email Address

Mahbile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

ACCIDENT STATEMENT
21/02/2018 15:33
21/02/2018 07:55
PIE (TUAS) SLIP ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

SKC52245

KAMAL BIN YACOB
STT09960C

KAMALBY @GMAIL.COM
(LOCAL) +65-98753330
OFFICE-98753330

BMW
318] 2.0 AT D/AB 2WD 4DR GAS/D SR ORL

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?

If No, Please state action to be laken

Wehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Note Number
Driver

Mame of Driver

NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Mumber

Fax Mumber

Contact Number
EMail Address

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVELTD
COMPREHENSIVE

NO

5073064315-02

Kamal BIN YACOB
S7709560C

19/03/1977

INDOOR

30/04/1997

20 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-98753330

KAMALBY@GMAIL COM

Page 1 of 22



612 TELOK BLANGAH ROAD
#24-12

Postocode 108026

Address

Was driver an employee of the Insured's Company NO
if No, Relationship of the Driver with the Insured OWNER

ehicle Registration Number of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident
VWas any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown personis)
soliciting/offering accident claims assislance.

WO
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If ¥es against whom?

Circumstances of Accident

PLEASE REFER TO THE ATTACHMENT
Attachment(s)

Are accident photos available for attachment? YES
VWas there any video captured by Car Camera? YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Yehicle Registration Mumber SLH15585

Yehicle Make/Model/Caolour
Details Of Properties

ehicle Category FPRIVATE CAR
Mame of Driver LIM HWEE MIAN
MRIC/Passport Number STE14838A
Contact Number 80268921
Address

Postcode

Insurance Company Name
Mature Of Damage
Mo, Of Passenger (Including Driver)

Page 2 of 22



Accident Sketch Plan Pg. 1

SKET LAN

IMPORTANT NOTICE

1, Please report correctly the details of the aceident to speed up the claims process.

3. This Form must be completed by the Policyholder and/or the Autherised Driver.

3, informaticn provided must be as tr ul i a bile. Any wilful misrepresentation or withholding of material
facts may allow insurance companies o repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liakility on the part of the insurance
COIMpanies.

5. Any falze re in ha referred to the Police for H ion.

6. The report will be forwarded by the insurers of the GIA Records Management Centre estghlished by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made available upon applization by
interested parties.

d

By the lodgment of this repart to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

8 Censent under the Personal Data protection Act (PDPA)
| understand, scknowledge, agree and consent that:

(a1 My insurer, my workshop and the General Insurance Assaciation of Singapare {"GIA"} may/are permitted to colkect, Use,
disclose and/or process my persanal data/personal information set out in this [farm] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal information”] and disclose and transfer such
personal information te all insurer(s} who have insured vehicle(s) invalved in this accident {all insurer(s) who have insured
vehiclels) invalved in this sccident shall be eollectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapare and any relevant government agency/authority {such as the police), for the purposels)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necgssary
investigations relating to the claims,

{ii} investigating the accident and/ar my claims;
{iii} carrying out and/ar dealing with my instructions o rés ponding te any enguiries by me;

(v} agministering my claims {including the maliing of correspondence, statements, involces, reports or notices 1o me,
which eould involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/ar

Iv) complying with applicable law In administering, processing. handling and/or dealing with my claims. [collectively the
“Purposes”]

(b} &l insurer(s) whe have insured vehicle(s) involved in this accident and the insurers’ lawyersflaw firms, may/fare permitted
to collect, use, disclose and/or process my Person al Infarmation for one or more of the above Purposes; and

fc} my Personal Information may/can be disclosed by any of the Insurers and/or GlA to their third party se rvice providers of
agents{including their la wyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes.

(d) my Personal Information will alsa be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e] the information so collected under {d) above may be shared / disclosed:

(i toallinsurers andfor any other third parties that assict in evaluating, investigating, controliing or managing fraud,
regulators, law enfercement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders.

Y i =

Policyholder's Signature Driver's Signature Reporting Centre Personned's Signature
Date & Time: {1f driver Is not the policyholder) Mame:
Date & Time: MRIC/FiM No.:

Page 3 of 22



DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

SKETCH PLAN

Jalar Bahas

b “--.. 1a)’ Jeb B 3Ke 52245
Ne - N8l §5LK 15585

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT | & 1, ‘ﬂ(
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My oy 'ub"r‘kﬂ I ==

DECLARATION
ifwe declees the foregong partculars are irue in every rEipedt

A

mm-';mw. Dirbemi "y Segruatume Iwn.;tin;f.rhu- PFarscirel & Signature
Dute & Time {1 drvewr 5 oot the pody Sttt | fane
Date & Tie SEITIN N
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING == Sl —— |
Case | Watified |Est Submitted | Adj Assigned  |Adj Rpt | Adj Submitted I@“? Auth'ed Status
oy | 04 Apr 2018 gﬁ.ﬁb i 550.00 5$0.00 | m" for Sureey .
I " = A
| Edit Reg Edit Estimates View Rpt |
| - et Adj Rpt. | = | Ui | _Cancel Case | |

[ Main Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS ' ated by adjuster]
Insured: |LIM KAH GUAN, 10: ST704652F

Man KAMAL BIN YACOB

21/02/2018 00:00 - :50

Vehich REQ. | eier N
e S e — | atecst Loes: [[1_'? Months and 15 Days From LTA Reg Date (Man Yr)]
| |
Claim Type: | TP / 264641582556 Pocy/Cover | (Comprehensive)
vehicle Reg. ' - T
No. | SLH1558S ?E:L?m"';ﬁ,
|(Insured): momeee o S - [ — §
v _|Exess I — e
Repairer:  Hendon Automotive (HQ) 280 WODDLANDS INDUSTRIAL PARK ES, #01-19 HARVEST @ WOODLANDS, 757322 Woodlands - Tel

[ Handling
{Insurer:

AIG Asia Pacific Insurance Pte. Ltd. {Express) - Tel: 65-64159-2000 ... [Handied by Wul, Shawn-K1] Shawnkaijye. Wuoi@alg.com

[ |LKK Aute Consultants Pte Ltd (HQ) - Tel: 5256.3561 .. [Handled by Sebastian Yeang Wai Keen] ... [Final Rpt due
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LKK Auto Consultants Pte Ltd icoregno12ssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS53/A1G18003476/5D3E2

Date: 23/04/2018
REFEREN
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid. Policy Na:
Clalmant Vehicle gy cs224s Insured Vehicle No:  SLH1558S
Date of Loss: 21/02/2018 Mature of Claim: TP Claim No: 2646415825506
DESCRIPTION & IDENTIFICATI F
Reqg No: SKC52245
Make & Model; BMW 3181, 2.0 (A) Engine No: A2481950M46B2082
Heg. Date: 06/09/2011 (Man. Year: 2011) Chassis No: WBAPFT72050FGS0294
Colour; Grey Odometer: 154125 km
Engine Capacity: 1995 cc
Market Value/Mew Car Price: N/A
Sum Insured (S3): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/35Z R19 Rear Tyre Size: 265/30Z R19
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff ‘]n‘;
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 2210212018
Date Inspected: 23/02/2018 Inspected At: Hendon Automotive (HQ)
280 WOODLANDS INDUSTRIAL PARK
ES, #01-19 HARVEST @ WOODLANDS
Singapore 757322
Estimated Period of Repair: 3.0 days
Adjuster: Sebastian Yeang Wai Keen Manager: Nivitha Govindasamy

NOTE: This report represents our findings af the bime and place of inspechon stated herein. Such inspection has been carmed oul fo the bes! of our
knawledge and ability but any other iability under any other circumstances is hereby exprassly axcluded
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Recommended Parts
Mo. Qty PartNo.  Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Cracked 0.00F *F
2 1 *REAR BUMPER CLIPS MNecassary 0.00F ~F
3 1 *REAR BUMPER RETAINER Damaged 0.00F “F
4 1 ‘REAR BUMPER REINFORCEMENT Dented 0.00F *F
5 1 *REAR BUMPER BEAM Dented 0.00F *~F
6 1 *REAR BUMPER LOWER SPOILER Dented 0.00F ~F
7 1 “REVERSE SENSOR Shorted 0.00F *F
B 1 *REAR LH TAILLAMP Scraiched 0.00F -F
] 1 *BOOTLID Repair 0.00F *-F
110 1 *BOOTLID LOCK Dented 0.00F *F
F=Franchsse par
Total Parts (S§) 0.00 0.00

Report was unsubmitted during this print-out. ]
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Recommended Miscellaneous Items

There are no new miscellaneocus items selected.

Recommended Labour

There are no labour items selected.

Report was unsubmitted during this print-out,

< END OF ESTIMATES =



