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Nivitha (LKK Autnz

From: Admin-D (LkKAuto) <admin-d@lkkauto.com>

Sent Friday, 14 December 2018 2:43 PM

To: matorclaims sg@fwd.com; assignments

Cc SUR; belliana®@fwd com

Subject: RE: Our ref: L 180285 jt{at) // Your ref: SLG 6017) - Pre-repair notice (FWD Ref:

Policy Number PNPV2018-00001665) FWD Claim Ref: 1201800002448

Deear Sir/Mdm,

Please be informed that we are unable to conduct the inspection after some attempts to inform the workshop to
present the vehicle.

This case has been pending for a long time due to the unavailability of the owner, therefore we decided to
temporarily close this case.

Kindly advise us if there Is any arrangement made and will be glad to re-open the case accordingly.

BEST REGARDS,
G Nivitha | Admin
LEK Auto Consultants Pte Lid

Phome: 68411972 | email; pssignmentsé@ikkouto.com | fax: 6256-4315
A1k 51, Paye Ubl Industrial Park, Ubl Avénue 1, #02-25 | B(408933)

£rom: Nivitha (LKK Auto) [mailto:admin-d@Ikkauto.com]

Sent: Thursday, 22 March 2018 11:52 AM .

To: motorclaims.sg@fwd.com; ASSIGNMENTS@LKKAUTO.COM

Cc: sur@lkkauto.com; belliana@fwd.com

Subject: RE: Our ref: L.18.0285.jt(at) // Your ref: SLG 60171 - Pre-repair notice (FWD Ref: Policy Number PNPV2018-
00001665) FWD Claim Ref: 1201800002448

Dear Sir/Mdm,
Thank yau Tor the email.

We are still pending appointment survey for the vehicle SIR 5021T.

BEST REGARIYS,

G.Nivitha | Admin

LEK Auto Consultunts Pte Ltd

Phone: 6841-1972 | email: assionments@lkkauto.com | fox; bd56-4315
Blk 51, Paya Ubi Industeinl Park, Ubi Avende 1, #o2-25 | S(4089453)

From: motorclaims.sg@fwd.com [mailtoimotorclaims.sg@fwd.com]
Sent: Thursday, 22 March 2018 11:43 AM

To: admin-d@lkkauto.com; ASSIGNMENTS@LKKAUTO.COM

Ce: sur@lkkauto.com; belliana@fwd.com




Nivitha (LKK Auto)
ﬁ

From: motarclaims,sg@fwd.com

Sent: Thursday, 22 February 2018 2:33 PM

To: kurulegal@yahoo.com sg

Ce: contact sg@fwd.com; service sg@fwd.com; admin-a@tkkauto.com:
assignments®@|kkauto.com; sur@lkkauto.com; admin-d@lkkauto.com

Subject: RE: Our ref: L18.0285 jt{at) // Your ref; SLG 6017 - Pre-repair notice (FWD Ref

Policy Number PNPV2018-00001665) FWD Claim Ref. 1201800002448

WITHOUT PREJUDICE

Daar Sir/ Madam

We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/s LKK AUTO CONSULTANTS PTE LTD, to conduct the pre-repair survey (PRS) on your
client’s vehicle, SIR5021T. Kindly infarm us the your client’s workshop name and address of the inspection. We seek

your cooperation to inform your client’s workshop to arrange the vehicle readily for dismantling with repair
estimates during the pre-repair survey.

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection;
Regards

Belliana Lim
Assistant Manager, Claims

wo

FWIO Singapore Pte Ltd

8 Terrgsek Boutavard, #1801
auntes Towaer 4. Singapore 0335956
TG5 6727 5721

E belhansfiwd.com

Endowment Plan

Limited time offer!

Fram: Kuru & Co [mailto:kurulegal@yahoo,com.sgj

Sent: Thursday, 22 February, 2018 2:13 PM

Tao: Motor Claims 5G - SG Comman

Ce: 5G Corporate Contact; CRM and all customer engagements - SG Common

Subject: Re: Our ref: L.18.0285.jt(at) // Your ref: SLG 6017 - Pre-repair notice {FWD Ref: Policy Number PNPV2018-
O0D01665)

Dear Sirs,



ACCIDENT INVOLVING SJR 5021T AND SLG 6017J ON 16.02.18
AT/ALONG JUNCTION OF SENJA ROAD AND SENJA LINK
PRE-REPAIR SURVEY - PLAINTIFF'S PROPOSED LIST OF SURVEYORS

Our client is objecting to your list of surveyors. Attached is our client’s list of proposed surveyors for your
consideration.

Please state the surveyor you will be appointing to be the single joint expert or that you are objecting to our
client's proposed list of surveyors.

If we do not hear from you within 2 working days, it shall be deemed that you have agreed to the appointment
of any of the surveyors listed by our client.

Thanks / Rgds,

Lena

Kuru & Co

130 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

From: m&tﬂ-_@mﬁ_&g@mﬁn <motorclaims sa@fwd com>
To: kurulegal@yahoo.com.sg

Ce: contacl sa@fwd.com;

Sent: Tuesday, 20 February 2018, 1717

Subject: RE: Our ref: L 18.0285 jt(at) // Your ref: SLG 60174 - Pre-repair notice (FWD Ref; Palicy Number
PNPV2018-00001665)

Without Prejudice

Dear Sir/ Madam
We refer to your e-mail of the even date of the PRI Notice of your client's vehicle SUR5021T.

Please find our panel surveyors as fallows: -

LKK AUTO CONSULTANTS PTE LTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD
VICOM LTD

APPRAISALS ASSOCIATES PTE LTD

G hRwN =

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of
your client's vehicle.

We look forward to receiving your reply.

Thank you.



Nivitha (LKK Auto)

From: Kuru & Co <kurulegal@yshoo.comsg>

Sent: Thursday, 22 February 2018 5:53 PM

To: matarclaims.sg@fwd.com

Cc: contactsg@fwd.com; service.sg@fwd.com; admin-a@lkkauto.com;
assignments@lkkauto.com; sur@lkkauto.com; admin-d@lkkauto.com

Subject: Re: Our ref; L.18.0285 jt(at) // Your ref: SLG 6017 - Pre-repair notice (FWD Ref:

Policy Number PNPV2018-00001665) FWD Claim Ref: 1201800002448

Dear Sirs,

Wz confirm that you have objected to our client’s list of surveyors. Our client’s vehicle is at the following
address:

EM Solution Pte Ltd
BIk 160 Sin Ming Drive

#03-18/19 Sin Ming Auto City

Singapore 575722
Tel: 6456 0226 - Bernard

Thanks / Rgds,

Lena

kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

From: "molorclaims. sg@fwd.com” <molorclaims.sg@fwd.com=>
To: kurulegali@yahoo.com.sg

Ce: contact sg@fwd.com, service.sg@fwd.com; admin-a@lkkauto.com; assignments@ikkauto com;
sur@lkkauto.com, admin-d@lkkauto.com

Sent: Thursday, 22 February 2018, 14:32

Subject: RE: Our ref; L.18.0285.jt(at) // Your ref: SLG 6017J - Pre-repair notice (FWD Ref: Policy Number
PNPV2018-00001665) FWD Claim Ref: 1201800002448

WITHOUT PREJUDICE

Dear Sir/ Madam

We regret that we are objecting to your proposed list of surveyors,

We will be appointing, M/s LKK AUTO CONSULTANTS PTE LTD, to conduct the pre-repair survey (PRS)

on your client's vehicle, SJR5021T. Kindly inform us the your client’s workshop name and address of the
inspection. We seek your cooperation to inform your client's workshop te arrange the vehicle readily for

dismantling with repair estimates during the pre-repair survay.
1



If there is a change in your client's workshop, please inform us soon. We reserve our rights for re-
inspection.

Regards

Belliana Lim
Assistant Manager, Claims

FWE Singapore Pia Lid

& Tamasesk Bouevarg, #1801
Sumtes Towar 4. Singapore 038586
T +858727 B¥21

E tmliansiEted com

[fsurance

Endowment Plan

Limited time offer!

From: Kuru & Co [mailto:kurulegal@yahoo.com.sg)

Sent: Thursday, 22 February, 2018 2:13 PM

To: Motor Claims SG - SG Common

Cc: SG Corporate Contact, CRM and all customer engagements - SG Common

Subject: Re: Our ref: L.18.0285 jt(at) /f Your ref: SLG 6017J - Pre-repair notice (FWD Ref: Policy Number
PNPV2018-000018665)

Dear Sirs,

ACCIDENT INVOLVING SJR 5021T AND SLG 6017J ON 16.02.18
AT/ALONG JUNCTION OF SENJA ROAD AND SENJA LINK
PRE-REPAIR SURVEY - PLAINTIFF’'S PROPOSED LIST OF SURVEYORS

Our client is objecting to your list of surveyors. Attached is our client's list of proposed surveyors for
your consideration.

Please state the surveyor you will be appointing to be the single joint expert or that you are objecting
to our client's proposed list of surveyors.

If we do not hear from you within 2 working days, it shall be deemed that you have agreed to the
appointment of any of the surveyors listed by our client.

Thanks / Rgds,
Lena

Kuru & Co
150 South Bridge Road
#04-06 Fook Hai Building



Singapore 058727
Tel: 6532 2009
Fax: 6532 2007

From: " ims.s d.com” <motorclaims sa@fwd com>
Te: kurulegal@yahoo.com sg
Ce: contact sg@ifwd com ' m

com; service. .
Sent: Tuesday, 20 February 2018, 17:17
Subject; RE: Qur ref: L.18.0285 ji(at) /f Your ref. SLG 6017 - Pre-repair notice (FWD Ref Policy Number
PMPV2018-00001665)

Without Prejudice

Dear Sir/ Madam
We refer 1o your e-mail of the even date of the PRI Notice of your client’s vehicle STRS021T.

Please find our panel surveyors as follows: -

LKK AUTO CONSULTANTS PTE LTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD
VICOM LTD

APPRAISALS ASSOCIATES PTELTD

el

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle.

We look forward ta receiving your reply.

Thank you,

Regards
Belligng Lim
Assistanmt Manager, Claims

FWD (ff

FWI Sdrgapore e L)

o Termsek Hinilevard, # | 811
Suntel Tower 4 Singnpire OEHORH
T S n72I7 5T

¥ bie et fiadd oy

Endowment Plan

Limmtea time offer!

From: Kuru & Co [mailto:Kurulegal@yahoo.com.sg]
Sent: Tuesday, 20 February, 2018 1:13 PM




To: Motor Claims SG - SG Common
Ce: 5G Corporate Contact
Subject: Our ref: L.18.0285 jt(at) // Your ref: SLG 6017) - Pre-repair notice

Desar Sirs,

ACCIDENT INVOLVING SJR 5021T AND SLG 6017J ON 16.02.2018
AT/ALONG JUNCTION OF SENJA ROAD & SENJA LINK
NOTIFCATION OF ACCIDENT AND PRE-REPAIR SURVEY

We act for Cheong Wei Chieh (Zhang Weijie), whose vehicle registration number SJR 5021T was damaged
in the above accident.

As a result of the accident, our client’s vehicle has been damaged, Before our client proceed to repair the
damaged vehicle, please let us know within 2 woerking days of your receipt of this notice whether you would
like to conduct a pre-repair survey of the vehicle.

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the
vehicle without further reference to vou.

Regards,

Judy Tan

Kuru & Co

150 South Bridge Road
#(4-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

ATTENTION:

The email and any attachments transmitted with it are pnvate and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email inerror, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
at:achments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments,

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely
for the use of the individual or entity to whom they are addressed. If you have received this email
in error, please notify the sender immediately and delete this email and any attachments from your
system. You should not use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you
open any attachments at your own risk. If this message contains password-protected attachments,
the files have NOT been scanned for viruses by our mail dormain. Please always scan for viruses
before opening any attachments.



