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' ’d V4 LKK Auto Consultants Pte Ltd
.H" “. : 51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

G T o TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GE5T Reg. Mo. 19-0607198-R

Affiliated to Federation Internationale Des Experts En Automaobile

MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG18003464/Ugb
$24.01 HONG LEONG BLDG SINGAPORE 04gspy  Dete: 23022018 ” ""lll‘l"l‘mmm |‘|
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJN 3383D Veh. Inspected XB B506K
Policy No. 399559400MA Coverage (3) 0.00
Claim No. Excess (§) 0.00
Assign From KATHERINE WONG Assign Date 22/02/2018
(MERIMEN)
2. Vehicle Particulars & Condition
Make & Model c.c
Engine No. Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 21/02/2018 Inspection Date

Survey held at

5a. Remarks




Merimen e-Claims Page | of |
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...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

Case | MNotfled | EstSubmited | Adj Assignad | AdjRpt | Ad) Submitted |  Ins Auth'ed | Status
- 21 Feb 2018 22 Feb 2018 N
Acelon ] : Cancel Case
Main Raferenca Claim Details Documents M

||| CLAIM SUBFOLDER DETAILS ' [Created by insurer]
|| Insured: DESMOND CHEW CHEE HAN, 1D: S7677548F

| Main Claimant: | Exprass Transport Services & Construction Pte Ltd, Co, Reg, No.: 1995069702
Vehicle Reg. No.: XBEBS06K - | Date of Loss: 21/02/2018 08:00 - :59

399559400MA
| Coverage: 12/02/2018 - 11/02/2019

Claim Type: TP Policy/ Cover Note No.:

‘Vehicle Reg. No.

(Insured): |SIN3393D Policy No. (Claimant):

| Excess:
| Repairer: | ¥fix Auto Service Pte Ltd (HQ) 60 Kaki Bukit Ave 6, ARK@KB, 417892 Kaki Bukit - Tel: 96850102 o
I MS5IG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +&5 6827 7888 ... [Handled by Katherine Wong Chew
Handling Insurer: Shong - 6594 2544] . . o .
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 23/02/2018]

Driver/Custodian | .
(Insured): LEE HUI HUANG {), NRIC: S72817411

| Ad] Asg. Remarks: !Please assign to Mr Marcus Chua. Thank you.

ASSOCIATED MAIL RECEIVED Compose Case Mail

| There are no mail for this case.

|| ALL ASSOCIATED TASKS View Al Search Tasks |  Create NewTask | Complete ||

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
| Ho results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 22/2/2018



Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.reaNa1s9607158R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Katherine Wong Chew Shong Date: 27 Feb 2018

Preliminary Advice

Insured Vehicle No  : SJN3383D

TP Vehicle Mo : XB8506K

Make SVOLVO FMX3T064R

Date of Inspection  : 26/02/2018

Inspection At :WFIX AUTO SERVICE PTE LTD (HQ)

B0 KAKI BUKIT AVE 6, ARK@HKB
SINGAPORE 417892

Point of Impact | General Description of Damages

Accident Date : 21/02/2018
Assignment Date 1 22/02/2018
Est. Duration of Repair : 2.00

The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident.

Remarks

« )

(%)

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

The vehicle is economical/not economical for repair,

‘55 6,856.00
‘55 1,903.20
5% 0.00
=1 1,803.20

5%

S5
5%
S5
55
'S5

The above survey was conducted on a 'without prejudice’ basis.



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Company
Cwner 1D: 69702
Vehicle Details

Vehicle No.: XBESD6K
Wehicle to be Exported: Mo

Intended De-registration 26Feb 2018
Date:

Vehicle Make: VOLVO
Yehicle Model: FMX370 54R SLEEPER CAB
Primary Colour: White
Manufacturing Year: 2012

Engine Mo.: D11261664
Chassis No.: YV2I1IE1DOCATI2634
Maximum Power Output; -

Open Market Value: $107.326.00
Original Registration Date: 24 Aug 2012
First Registration Date: 24 Aug 2012
Transfer Count: 0

Actual ARF Paid: $5,367.00
Intended PARF Rebate Details

PARF Eligibility: Mo

PARF Eligibility Expiry Date:

PARF Rebate Amount: £0.00
Intended COE Rebate Details

COE Expiry Date: 23 Aug 2022

COE Category:

COE Period(Years):
P Paid:

COE Rebate Amount:

Total Rebate Amount:

C - Goods Vehicle & Bus
10

$£55,805.00
$25067.00

$25,067.00

The information contained herein is correct as at 26 Feb 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput ZFUNCTION _ID=F030400...

Page 1 of 2
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MEFS1B024580 | Kan Foos Sing Motor Workshop - Defu
EMTRY DATE & TIME: 21/02/2016 1280
SUBMITTED BY: Yan Boo

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repor co rre:llg the details of the accident 1o speed up the claims process.

2, This Form must be completed by the Policyhalder and/or the Authorised Driver.

3 Information provided must be as truthful and accurate as pessible, Any willul misrepresentation or witholding of material facts may allow ingurance companies io

repudiate palicy ability.

123

o

The issue and acceplance of this Form by nsurance companies is not an admission of policy liability an the par of the insurance companies
. Ay false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of the GLA Records Management Cenire established by the General Insurance Association of Singapore [GLA] for
archiving and that copies of this report will. for a fee, be made available upon apphcation by interesied paties

7. By the lodgement of this repor fo the insurers, you hereby consent to the archiving of this report at the centre and to copies of the repart being mace available

aloresasd,

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg Mo

Email Address

Mohile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Numbar
Driver

MName of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
21/02/2018 12:20
21/02/2018 08:35
AIRPORT ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

XB8506K

EXPRESS TRANSPORT SERVICES & CONSTRUCTION PTE LTD
1995069702

KINHOE NGEKTCGROUP.COM.SG

OFFICE-G4874645

VOLVO
FMX37064R-10.8 D SLEEPER CAEB (M)

NO

THIRD PARTY
COMMERCIAL VEHICLE

GREAT EASTERM GENERAL INSURANCE LIMITED
COMPREHENSIVE

NO

2017-V0089141-VCV-R005

24/08/2017 TO 23/08/2018

TAN NAM HUAT
S31162501J

18/07/1956

OUTDOOR

20/05/1980

37 YEARS AMND 9@ MOMNTHS
MALE

(LOGAL) +65-91870032

OFFICE-64874646
NOEMAIL

Page 1 of 34



Address APT BLK 312 SEMBAWANG DRIVE #05-490 (5) 750312
Postcode

Was driver an employee of the Insured’s Company YES

If No. Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own -
Vehicle i

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type OF Accident COLLISION - CHANGE/CROSE LANE
Wealther Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the acecident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES
| have been appmached by ur-.kn::uwn _perscmisil NO
zoliciting/offering accident claims assistance,

Mumber of Passengers {Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO
If ¥es,Please state which Police Station

Was notice of intended Prasecution given? MO

If Yes,against whom?
Circumstances of Accident

an 21/02/2018 at about 0835am,i was driving along airport road. While | was travelling on my lane, vehicle B (SJN3393D)
suddenly cut into my lane and collided on to my truck,

Attachment(s)
Are accident photos available for attachment? YES
Was there any video capturad by Car Camera? WO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
\ehicle Registration Mumber SJN3393D

Wehicle Make/Maodel/Colour

Details Of Froperties

Wehicle Category PRIVATE CAR
Mame of Driver

MNRIC/Passport Mumber

Contact Mumber

Address

Postocode

Insurance Company Mame

Mature Of Damage

Mo, Of Passenger (Including Driver)

Fage 2 of 34



Accident Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Plezse report correctly the details of the accident 10 speed up the clzims process.
2. This Form must be completed by the Policyholder andfor the Authorised Driver.

3, Infarmation provided must be as truthful and accurate as posstble. Any wilful misrepresentation or withholding of matesial
facts may allow insurance companies to pepudiate policy FebElty.

4. The ssue 2nd acceptance of this Form by Insurance compznies is not an admission of policy liability on the part of the insurance
campanias,

5. b oriing may be referred

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (G14) for archiving and thet copies of this report will for & fee be made svailable upon application by
interested parties,

7. By the ladgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made avallable aforesaid.

8. Consent under the Personal Data Protection Act (FORA)
| understend, acknowledge, agree and consent that:

{2} WAy insurer, my workshop end the General Insurance Association of Singapere (“GLA") may/zre permitted to collect, use,
disclose and/for process my personal deta/personz information set out in this [form] and ary other personzl information
provided by me or possessed by my insurer [collectively the “Persanal Information™) and disclose and transfer such
Personal Information to gll Insurer{s) who have irsured vehicleds) involved in this secident (all Insurer{s} who have insured
vehicle(s) involved in this accidant shall be callectvely referred 10 a3 the “Insurers"), the bnsurers” lwyersfiaw firms, the
tenetary Authority of Singapare and any relavant government agencyfauthority (such as the police], for the purpase(s)
of:

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investipations relating to the claims;

{ii] investigating the accident and/or my claims;
{ili) earvying out and/or deafing with my instructions or responding to any enquires by me;

{iv) administering my claims {Induding the mailing of correspondence, statements, involces, reports or notices o me,
which could involve disclosure of certain personal data about me to bring sbout delivery of the same as well as on the
externzl cover of envelopes/mail packages); and/ar

(V) complying with applicable law in administering, processing, handiing and/or dezling with my claims {eollectively the
“Purposes”}

(b} allinsurer{s) wha have insured vehicleds) Involved in this accident and the Insuress’ lewyers/law firms, may/fare permitted
to collect, use, disclose andfor procass my Parsonal Infermation Tor ené or more of the above Purposes; and

() oy Personal Information may/can be disclosed by any of the Ingurers and/or G1A Lo their third party service providers or
agents{including their lawyers/aw firms), which may be sited sulside of Singapare, for one or mare of the above Purposes.

{d] my Persenzl Infarmation will alse be collected and used to compile dalms history for the purpose of fraud detection,
investigation and management in present and all future claims.

le} theinformation so collected under [d) above may be shared / disclosed:

(il to allinsurers andfar any other third parties that assist in evaluating, investigating, contralling or managing fraud,
regulators, law enforcement and government agencies as reasonabily required for the purposes stated, or

() for complying with requirements under any regulations, laws or court orders.

G .

Pullc-,-hnﬂt's Signatore Driver's stn‘iﬂlre Aeportl {
Date & Time: [If driver Is not the paliogholder] Barne:

Date & Time: NEI |

FAiigl s Tl el ot WY

Page 3 of 34



Accident Sketch Plan Pg. 1
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& Vfix Auto Service Pte Ltd
60 Kaki Bukit Ave 6

Vflx Ark(@KB Singapore 417892
Email: viixalto@gmail.com

/]j” Tel: 64489268 Fax: 64452368

ESTIMATE
MSIG INS S'PORE PTE LTD \_wf) ) DATE : 21/02/2018
16 RAFFLES QUAY o ACC DATE . 21/02/2018
#24-01 HONG LEONG BUILDING 3 . REFNO. - VFIX-TP20180432
SINGAPORE 048581 POLICY NO
Attention: Motor Claim Department '} { {
RE : VEHICLE NO XB8506K VOLVO FMX370 /6&' A %l’/ﬂ?/‘“'
DESCRIPTION ‘ /9 AMOUNT 5%
1 1 HEADLAMP HOUSING LH ' A -7, 38500 X
2 1 FRONTBUMPER LH Sﬂﬂ-{ 47000 _—
3 1 FRONT BUMPER END GARNISH NO1 T, 12800 —
4 1 FRONTBUMPER END GARNISH NO2 A1 12800 <
5 1 STEP BOARD GARNISH LH A -7 ag000 N
6 1 STEP BOARD LH 47 ggo.00 X
7 1 MUDGUARD REAR LH /; 5.4 850.00 —
8 1 MUDGUARD BRACKET REAR LH Z T 8500 X

S 3,406.00
DESCRIPTION SPECAIL NETT AMOUNT 55
1 1 TYRE315/80/22.5 - 7 285.00 ¥
2 1 SIDE GUARD LH 14 850.00
3 3 WHEELSTUB BOLT 5500 4 4 16500 UX
5 1,300.00
LABOUR & MISCELLANEOUS: AMOUNT 55
1 To remove damaged parts with all necessary components/attachments :? O J 1,000.00
apply hot-works where necessary replace new parts refit align into
position with all necessary components attachments
AHrpepats
2 To spray paint replaced/repaired body panels inclusive of preparatory fﬂ ,O 1,000.00
works and painting materials
3 To remove,replace front wheel stub bolt A T NS 150.00
5 2,150.00

— —_—

GHANDTTAL: $  6,856.00

SINGAPORE DOLLARS : SIX THOUSAND EIGHT HUNDRED & FIFTY SIX ONLY

Vix Auto Service Pte Ltd




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreqno1ssso719er)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18003464/UQBNZ

Date: 28/03/2018
R NCE
:1':?]':::9 MSIG Insurance (Singapore) Pte, Lid.  Policy No: P399559400MA
Claimant  ypasoeK Insured Vehicle No : SJN3393D
Vehicle No :
Date of Loss: 21/02/2018 Nature of Claim: TP Claim No: 550268
DESC IDENT F VEHI
Reg No: XBB5S06K
Make & Model: VOLVO FMX370684R, 10.8 D SLEEPER CAB (M) Engine No: D11261664
Reg. Date: 24/08/2012 (Man. Year: 2012) Chassis No: YV2J1E1DOCAT32634
Colour: White Odometer: 537557 km
Engine Capacity: 10837 cc
Market Value/New Car Price: N/A
Sum Insured (S%): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Wo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 315/80 R22.5 Rear Tyre Size: 315/80 R22 5 (D/D)
Front Left Side: SUNFULL & mm Rear Left Side: SUNFULL 6/6/6/6 mm
Front Right Side: SUNFULL 8 mm Rear Right Side: SUNFULL 6/6/6/6 mm
The sbove values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 4.706.00 1,303.20 3,402.80 2.1
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,150.00 600.00 1,650.00 72.09
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 6,856.00 1,903.20 4,952.80 72.24
Approved Total (Overridden) (S§) 1,500.00
(5%) 6,856.00 1,500.00 5,356.00 7812
+ GST 7.00/7.00% (S5%) 479.92 105.00 37492 TE12
Nett Amount [S§) 7,335.92 1,605.00 5,730.92 T78.12
IN TION
Date of Assignment: 22/02/2018
Date Inspected: 26/02/2018 Inspected At: Viix Auto Service Pte Ltd (HQ)
60 Kaki Bukit Ave 6, ARK@KE
Singapore 417892
Estimated Period of Repair: 2.0 days
Adjuster: MARCUS CHUA Manager: SHIAU CHAMN

NOTE: This report reprasents our findings al the fime and place of inspection staled herein Such inspection has heen camed out fo the best of our
knowledge and ability bul any other liability under any aher circumstances (s heraby expressly excluded

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=g... 29/3/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 28 Mar 2018)

Parts: NIA VOLVO FMX37064R 10.8 D SLEEPER CAB (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for XBB506K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “HEADLAMP HOUSING LH Mot Necessary 385.00F ~FL
2 1 *FRONT BUMPER LH Grazed 470.00F *470.00FL
3 1 *FRONT BUMPER END GARNISH NO1 Twisted 128.00F *128.00FL
4 1 *FRONT BUMPER END GARNISH NO2 Mot Necessary 128.00F *FL
5 1 *STEP BOARD GARNISH LH Mot Necessary 480.00F *FL
B 1 *STEP BOARD LH Not Necessary 680.00F *-FL
7 1 *MUDGUARD REAR LH Tomn 850.00F *B850.00 FL
g 1 *MUDGUARD BRACKET REAR LH Mot Necessary 285.00F *-FL
9 1 *TYRE 315/80/22.5 Not Mecessary 2B5.00F5 *F5
10 1 “SIDE GUARD LH Mot Mecessary B50.00FS *FS§
11 3 *WHEEL STUB BOLT Mot Necessary 165.00F5 “FS

F=Franchise part. 5=5Spchetl. L=ListhemDisc.

Sub Total (S%) 4,706.00 1,448.00

- List Item Discount on L Items 0.00/10.00% (S%) 0.00 144,80

Total Parts (S§) 4 706.00 1,303.20
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 29/3/2018



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE DAMAGED PARTS WITH ALL NECESSARY Mew 1,000.00 300.00
COMPONENTS/ATTACHMENTS APPLY HOT-WORKS
WHERE NECESSARY REPLACE NEW PARTS REFIT
ALIGN INTO POSITION WITH ALL NECESSARY
COMPOMNENTS ATTACHMENTS
2 TO SPRAY PAINT REPLACED/REPAIRED BODY PANELS Mew 1,000.00 300.00
INCLUSIVE OF PREPARATORY WORKS AND PAINTING
MATERIALS
3 TO REMOVE,REPLACE FRONT WHEEL STUD BOLT MNew 150.00
Gross Labour Cost (5%) 2,150.00 600.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 29/3/2018



