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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315
Reg. Ma: 199807 198R GST Reg. Mo, 19-96071 98-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD Ref - CS/MSG18003456/5qd3
|
o HoHb LEONGBLOG SINGAPORE (4Bsg DMt dasaie ” ””mm"”l‘lulmm
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLE 2482K Veh. Inspected SKS 77222
Policy No. 28791796QMY Coverage ($) 0.00
Claim No. 547377 Excess ($) 0.00
Assign From  MERIMEN (IRENE TAN) Assign Date 23/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 1]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  24/11/2017 Inspection Date
Survey held at CYCLE & CARRIAGE INDUSTRIES (19886) FL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Casn Wotified | Est Submilted Adj Assigned Ad] its_r. ) _ -"'-ﬂj-:iutl’f_'lt.'.l#d lns Auti'ed -_éi'wrm
24 Jan 2018 20 Feb 2018 | New Assignment
Main 16:29

Asgign | ﬂi’jf_l

Reference Claim Details Documaents

'CLAIM SUBFOLDER DETAILS ' ' |[Created by insurer]
| Insured:  HeeKim Simon, ID:STT700STH : I

| Main Claimant: |OUE LIMITED, Co. Rep. No.: 136400050E

\Vehicle Reg. No.: | SKS7722Z __ Dateof Loss: |24/11/2017 00:00 - :5%

Claim Type: TP / 547377 Policy/Cover Note No.: |20 20 08I o 13/07/2018

| venicle Reg. No.
| (Insured):

SLE24B2K Pollcy No. (Claimant):

: | — == _Excaess: . !
Repalrer: Cycle & Carriage France Pte Ltd (Pandan Gardens) (HQ) 209 PANDAN GARDENS, 609339 West Coast - Tel:
MSIG Insurance {Singapeore) Pte, Ltd, (HQ) - Tel: +65 GEZ7 7868 ... [Handied by Irene Tan Gek Ing - 65594

Handling Insurer: 2541]

| Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 21/02/2018]

ASSOCIATED MAIL RECEIVED View &l | Compose Case Mail |

I There are no mail for this case,

=

ALL ASSOCIATED TASKS View All | SearchTasks |  Create NewTask | Complete |
Dus Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https:// singapore.merimen.cnrrﬁc]aims#mdcx.c:ﬁn?msehnx=WRadjuster&fuseactinn=d. . 21/2/2018



Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.RegNe:1asE07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaum.mm;assignments@lkkautn.mm
To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 4089833
Attn:  Irene Tan Gek Ing Date: 06 Mar 2018

Insured Vehicle No
TP Vehicle No
Make

Date of Inspection
Inspection At

Preliminary Advice

: SLE2482K

1 SKSTT722Z Accident Date 24112017
: MERCEDES-BENZ S400L Assignment Date : 200212018
- 05/03/2018 Est. Duration of Repair 4,00

. CYCLE & CARRIAGE FRANCE PTELTD (PANDAN GARDENS) (HQ)
209 PANDAN GARDENS
SINGAPORE 609339

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross) 8% 4,205.13
Revised Amount 55 2,885.13
Check Items (Estimated) 5% 0.00
Total ] 2,88513
Lump Sum Repair 5%

Total Loss Consideration

MWew for Old Value S5
Pre-Accident Value 85
COE | PARF Rebate B85
Salvage Value 5%
Margin for Repair 55

{ j  The vehicle is economicalinot economical for repair,

{ X ) The above survey was conducted on a 'without prejudice’ basis.



MCCATT1E7533 / Cycle & Carriage Indusiries Pla Lid - Pandan Locg Your NCD will be affected due to late reporting
ENTRY DATE & TIME: 21122017 10:32

SUBMITTED BY: HELEN LIM Actual e-Filling Submission Date & Time: 211212017 10:37

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Pleass report correctly the details of the accident (o speed up e claims process.

2 This Fatm must be completed by the Polieyholder andlor the Authorised Driver.

9 infarmation provided must be as tnathful and accurate as possible. Any wilful misrepresentabon or witholding of matenal Tacls may allow insJurance companss to
repudiate palicy ability

4 The issue and acceptanca of this Farm by insurance companies is not an adméssien of pakicy liabilty on the part of the insurance companies

5. Any false reporting may be referred to the Palice for investigation.

fi. This report will be forwarded by the insurers of the insurers of the GlA Records Management Cantre establishad by the General Insurance Association of
Singapaora|GIA) far archiving and that copies of this report will for a fee be made available upen application by intarssted partias

7. By the lodgerment of this report 1o the insurers, you hereby consant to Ine archiving of this report at the centra and to copies of the report being made availabie
aloresald.

ACCIDENT STATEMENT
Date Of Report 211212017 10:32
Date OF Accident 24/11/2017 00:40
Exact Location Of Accident ORCHARD ROAD (MANDARIN HOTEL CP DECK 2 LOT AS2)
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber SKsTY22Z
Insured/Policyholder
Mame Of Registered Owner OUE LIMITED
Co Reg No 196400050E
Email Address NOEMAIL
Mobile Phone Mo
Alernative Phone No OFFICE-20686820
Vehicle Particulars
Manufacturer MERCEDES-BENZ
Model S400L
Exact Purpose for which vehicle was being used at
time of accident
Are yuu_clanming under your own insurance policy  p~
for repair to your vehicle?
if No, Please state action o be taken THIRD PARTY
Vehicle Catagory PRIVATE CAR
Insurance Company
Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD,
Type Of Coverage COMPREHENSIVE
Fleet Palicy MO
Policy Mumber 2100401509-02000
Cover Mote Number
Driver
Mame of Driver SEBASTIAN LIM HONG MENG
MREIC Mo §7222482E
Data Of Birth 27/06/1972
Ocoupation INDOOR
Date Of Driving Pass 241071993
Driving Experience 24 YEARS AND 4 MONTHS
Gender MALE
Maobile Mumber (LOCAL) +65-96623637
Fax Mumber
Contact Mumber
EMail Address NOEMAIL

Page 1al 15



Address

Posicode
\Was driver an employee of the Insured's Company
If No. Relatisnship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Cwn
Vehicle

insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
amhbulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

VWas notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REPORT NO: T/20171124/2144
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

as there any audio recorded?

50 COLLYER QUAY #18-01/02
OUE BAYFRONT

049321
YES

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

NO

MO
NO
YES

MO

YES

ORCHARD NEIGHEOURHOOD POLICE CENTRE

ROAD: 51 KILLINEY ROAD , POSTCODE: 238572 | COUNTRY:
SINGAPORE

TEL NO: 1800-7359999 - FAX NO: 67331934
NO

YES

YES
REFER KO
NO

w
DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Numkber
Contact Number

Address

Postocode

Insurance Company Name

SLE2482K

PRIVATE CAR

Page 2 of 15



Mature Of Damage
Mo. Of Passenger {Including Driver)

Page 3 of 15



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

1mrmmhmummmmwwmmi
I This Formmust be gom ph thg F gl
:nmwmwumm_g_mmwmmmrwmﬂmmum
alow Fsurance companas 1o repudiate policy Eability

4 The insue and acceptance of this Fonm by mswrance conpanes & not an admiesion of poley ksbilty on the part of the nEurance

ﬁThunpmwluiwmmhnmﬂhﬂWW%uuﬁumth&ﬂhmmm
of Sngapore (GIA ) tor archiving and that copies af this repcrt w i for o fes be Mage avalshle ubah appication by riefesind parter
7. By the lnogermen! of the report to the mswars, you hirely comtont i he archaeng of fis report & the centre and to copes of he
recort baing rade gvadsbie af crasad,
& Consent under the Personal Data Protecticn Act [PDPA)
Tundersiand acknow lkedge. agree and consen that
(8] My imsurer | my w orkshop and fhe General insurance Associstion of Singapore (“GIA”) mayfars permitted in collest, uss Sisciose
andior procass my personal datspersonal inforrmdon set oul w this [form] and aey ofher pegonal rformaton provded by me o
poasessed by my inswre” (collectvaly the "Porsconal information”) ang daciose and wansfer such Fersonnl information to al mswren(s)
wihe Nave neured vehice(s) mmealved 0 s accident (&l rmurer(s ) w ho hive nsuned vehciais) Avobeed b his accden shal bo
cobacively melamed 1o as e “insurers”), the acrers’ aw yersiaw T the Monetary Authorty of Singapore and anhy reley sn?
fovernmant agency/authorty (soch ap te police), for the surpose(s) of -
{1l procersing handing anticr deabng w th my clarms includng the setfermest of the claims and any Mecessary rvastpitions relating 1
o Clarms
{if) Imveasgating the pccodent andiar my claiT,
{8} carrying cut andior esing w il my instructons of responding fo Bny enguires by me;
(i) ndrranmsianing my clare (nchideg the malng of comesponcancs, SiEemnis, iNvoone, reports o noliced 1 mo. w hich could Mvolve
disciosre of cortan parsonal dats about me 10 brng about Selvery of the same o3 w el a3 o0 he eoernal cover o anvelopesimad
packges) andor
(v} complyng w ik apphcable Gw i smniseng. procesning, handling andisr deaing win ny ciame.
|colectvely the "Purposes’)
(B} &l msurar(s] who have insured veticin/s) owealved in this acgident and fhe nsuren’ e yersdaw firms, reyare permisied o colect,
e, dacloss andior process my Fersonal Infermaton for one or more of the shove Purposes, and
(&) my Personal infgrmaton may fcan b decksad by any of fe hsurers andior Gik o their third party service providens or agens

o o Py firms ). w hich may be sted cutsce of Sngasore. for one o more of the sbove Purposes.

/
Kerlyn Ong Kal LI
/q_(_ [HEY : TT] 420 HI* : 9186 5113
f Email : kerlym ong@eyelecarriage.comag
Cycle & Carriage Industries Pre Lid
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Sketch Plan #2

Describe Clrcumstances of the Accldent

REFER TO POLICE REPORT NO.T/20171124/2144

Dedaration
I/VWe declars for foregeing particulars are true in every respect.

Please note that you have 14 calender days to revert and file the claim under
your own policy. Failing to do so, your insurance company will not allow nor
accept the claim.

(Please contact your insurance company for any further details)

L
Se~ldy
A
(=] o B
o e
{/ Kerlyn Ong Kal LJ
0 DD CATT 4420 HP - 9186 5113
N el keriveongifeycleonmage. cosag
'_" I-'ll = & Carmage |pdustriss Pre Lid
L F jafomer serviee Conare - Papdan Loog
Feloyhoiders Sgnaturo | Date & Criver's Sigragint TF driver i nol e polisyaiar) | D Wines and by Fesoring Thnte
Tive BTme 54122017 1013 Pemonrel wERLYN
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Sketch Plan #6

AlG CERTIFICATE OF INSURANCE
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— —l —

OWN DAMAGE EXCESS  s82ouuin §
WINDSCREEN EXCESS 4510014

| ¢ERTFFICATE NO. 204 R0 1 Fioms wd aftml mam 1 Seeartoe SOCD
| SUM INSURED  “oarkes b aine
INSURING WITH COEPARF 1

MERCEDER GREMNS MO TR INSURANCE

1} VEHICLE REGISTRATION NO. SKETTA
| 2) NAME OF INSURED X Eraned
3) EFFECTIVE DATE OF THE COMMENCEMENT <Fap 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
1) DATE OF EXPIRY OF INSURANCE s 2014
! 5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
SUB.ECT TO AGE CONDITION :All Age Condition
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Al:::'.ident Sketch Plan
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Sketch Plan #3

(0 Gyt Ty

TROIT1 1242144

Police Station Of Ongin ks
Orchard NP.C

51 Kiliney Road SINGAPORE 238572
Tel No: 1800-7359009

Repar Mo Ti20174124/2 144

REPORT OF A TRAFFIC ACCIDENT

Dete/Time Report Made | Vide Report No | Statien Diary No.
2471172017 1642 l 147
Informant’s Particulars Sl [t S A R e e v j
Name of Infarmant | Address:
_SEBASTIAN LIM HONG MENG APT BLK 842 TM.-'!PINEE 8T BE #02-183 SlNGﬁ.F‘DHE 52034?
IDType/ID No. Cantact No_
NRIC NG/ $7222482E _| Home/Office Mobile 96623837
Nationality ~ Email - R e e -
SINGAPORE CITIZEN _ _ _
Sex | Age Date of Birth: | Type of Informant . B
Mae |45 | 2706/1672 | Driver - R
Race Language Institution / School Name
Lo N i = s
Occupation | Drving Licence Information
CHAUFFEUR — _ [Clasey Date of Expiry -
: i ek T “‘_"7:: ot :',"',':""'.'r}—"nl""ﬁj:.:' & 1 ekl o :]
 Type of - Non-Injury ' Drink | Date/Time of | Type of Location |
' Accident: I Hit and Run  Drive | Accident Car Park
T _,_ﬂﬂ_ _._Zﬂu.ﬂﬂj?miﬂ._ e
Location

ORCHARD ROAD

-MANDARIN HOTEL CARPARK, DECK2 LOTNO A52

Weathaer Road Surface 'Road Spend Limit
_Clear = Oy ot =
| Traffic Flow - B | Traffic Contrai | Traffic Volume Bl
One e Way B — ﬂg}t ﬂuntmlr&d - - !_\lc T_rﬂl’n: ) 1]
TrW of Collision Anyone conveyed by
Moving Vehicle Against - Parked Vehicle ambulance

Mo

vm& Type
SKS7722Z |Car

'SLE2482K | Car

Any F‘edmtnan Invohmu Nu
| No. of Pﬂd&!t!‘l_irjl_ Injured NIL

——— e

Page &af 15



Sketch Plan #4

ll‘-.
SINGAPORE | AR

TROTTH242144
Police Station Of Ongin Z2ofd
Orchard NP.C Repon No Ti20T71 12472144
51 Killiney Road SINGAPORE 238572
Tel No: 1800-7358999 CONTINUATION OF REPORT
[ DAVOREE o Lt L el ek pepehes e B -4 2 S TR IR |
| Name SEBASTIAN LIM HONG MENG 1D No S7222482E [
"Related Venicle | SKS7722Z (Car) T Contact No| 96623637
! " | _— i = — = Y S = S
HospalClime | NIL T'Cia:s of Class 3
Driving | Date of Expiry NIL
Licence &
S, (= s ____ Expiry Date S
Date Treatment  NIL | Date Discharge | NIL
"No_of Days granted Medical Leave | NIL | Degree of Injury | NIL i

Brief Details.

On the 23/11/2017 at about 10.55p m . | parked my company car SK577222 at Mandann Hotel Deck 2
Reserved Lot No. A52 On the 24/11/2017 al about 8 40am , | retuned to the said car and discovered
shat there were scratches on the front grille, front car license plate number and front left bumper There
were no such damages on the car when | left it parked the night before

| approached the security department of Mandann Hotel and the Secunty Manager, Andy informed that
CCTV focusing at the incident location captured that at about 12 40a.m , a vehicle SLE2482K had drove
in front of my parked company car and as it was approaching the exit of the car park which was nearby. it
hit my car with its left side The dniver male stopped his car momentarily and the front left female
passenger opened her door o lake a peek tefore driving off and leaving the car park

The driver did not report the accident to Mandarnn Hotel. | wish for Police 1o invastigate into the matter

Page 7 of 15



Sketch Plan #5

SINGAPORE
POLICE FORCE

Police Station Of Origin

Orchard NP.C

31 Killiney Road SINGAPCORE 238572
Tel No' 1800-735964

DU TRy

TROITI1242 144

3of)
Report Mo T/20171124r7 144

CONTINUATION OF REPORT

Ekatch Plan
Informant is not abie 1o provide sketch plan

IMPORTANT Please attach a copy of your vehicle's Insurance Certificate to this report If you don't have
the certificate with you now please fax a copy to 654742885 stating the report number as reference

Eglﬁﬂﬁéﬁ?ﬁlﬂ&? ﬁEmraln?Tﬁ Fﬁp? ——
E
Staff Sgt KAMISAH BINTE HANAF| %"

‘Signature OF Interprater
Not applicabie

Officer In Ch;gu Of Case
TP/HRT/
Sr Staff Sgt ESTHER CHONG |
Contact No . 65476388 F !
Authentication Stamp
MNP TS

Signature Of Info i RS
. fr™

 Date/Time -
24/11/2017 19.42

 Classification Of Case

Page & of 15



ESTIMATE FOR SKS7722Z

Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
Authesised Dealer

Company No. | R440036 W
(5T Reg No, MA-ES00111-X

_\] Vehicle & Dogyment [nformat]
DLIE' L'lmItEd WIP No 15“92
Reg Mo/Reg Date SKS77222 |04/02/2015
50 Collyer Quay Date In/Mileage k. O
#1B-01/02 Ous Bayfront Chassis No WDD2221652A139548
Singapore 048321
Engine Mo 27682430147901
\ £8096004Renne Make/Model MB/S 400 L BlueEFFICIENCY SE
—cd ColounTrim 078 B97 Ruby Black / 048 814 Leather Cap
Account Na Terms Date/Time Printed CSE Operator
Wwcviszor CROVCH  24/01/2018/ 12:45 Ko 301 / Kerlyn Ong
Description of Goods [ Services Oty Unit Price  Disc% Amount
5 BPNSUB FC~ 60.00
SUPPLY 1 SET NUMBER PLATE WITH HOUSING . HETT
PURCHASE ORDER NO:
A BPILAB %‘:‘ 1920.00
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH.
A BPIRES (o> 960.00
RESPRAY FRONT BUMPER
A BPILAB L 480.00
USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY TO
[DENTIFICATION STANDARD. METT M,f“
M RADIATOR GRILLE 1.00 718.60 00.00 718.60
M RADIATOR GRILLE SEAL 1.00 66.53 00.00 | = G6.53
Teafie §F495)1 9
T
rer of the following: ) by
» To resurvey before/afier spray peliiting '5 z> ’BEQ 'TS)
» To display damaged pari{s) during resuray Lf’ '5- W r %
» Parts prices are subject o corfmmiason
= Third party survey is on a “Withou! Prejudice” basis g,.uu [mw-.gplﬂq N
» No lilagal modification(s) is aliowed +
L ﬁ&w LYW Nl
. Eup-niemer-larf itemis) must be resurveyed and y 4 E F
subject 1o final approval from Insurance Company lpmur ,4(“@-' v P’
Kerdyn Ong Kai Li ':3 1
Acknowiedged by Repairer DID: 671 4420 HP 9160 5113
Signature: Email ; kerlyifong@evelecarninge com.sg
Dt Cycle & ':"irll.ly:._- Industried Pec Led
ey | Co Cenire - Pandan Loop
I ‘%
A’\’?

Confirmed & accepted by

Nett 4,205.13
7% GST on 420513 294.36
Total Payable 4.499.49

Authorized signatary and company stamp

Yalidity of this estimate is 14 daye from date of quote, This §
Fstimated costs geoted are excluding G5T, We would mention that
required after repair work has commesced, Occasfonally
we would adwise you. Please be informed that a depasit
chogu. Yom must also agres
the rorowal of the windscreen.

[
@@ | WE DRIVE FIRST CLASS

LYCLE & CARREASE

{A) Merceges-Bang - are registered trademarks at

worn or damaged parts are di
of BO% of the above estimste 15 pay
to pay full asount fer renesa] of the windscreaen

§ a computer generated docusent, no signature 15 regqiired.
the abowe estimate 15 based on our initial inspection and does

Dalmler, Stuttgart, Germany

scovered after work has started and needed for repairs or
sbls befors commercesent of the work. Faymant for
im the #vent of inadwertent breakage in the courie of resewing the rubber seal or other repair requiring

not include any additicmal parts or labour which may ba
replacement. Wowsvar, should this scesr,
this may be made in cash, credit card orf

Pandan Loop Service Centes
188 Pandan Loop
Singapore 178378

Tal: 4777 8388

Fax: 6779 5383

e i, o
whded, mergades-Dens. com, 8§ Page t of 1



TAX INVOICE

@ Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
huthorised Dealer

Company Ni. 196400046 7W
GET Reg Mo, ME-2500111-X

Invoice Mame & Address

Cwner Name & Vehicle Info

4SI6 TNSURANCE (S'PORE) PTE LTD Cust No/MName WCV1B207 /OUE Limited
Reg Mo/Reg Date SKS7T221 J 04/02/2015
MOTOR CLAIM DEPARTMENT Date InfMilaage 0s/03/2018/ 36216
16 RAFFLES QUAY #24-01 :
HONG LEONG BUILDING Chassis No WoD2221652A139548
SINGAPORE 048581 Engine Na 27682430147901
ContsctNo 66431303 MakeModel MB/S 400 L BlusEFFICIENCY SE
Accouni Mo Terms  DatelTime Printed CSE Operator WIP Mo Invoice/Cradit Mote No
WID00558 Credit 15/03/2018/ 16:09 YK 395 / Yik Chan Hoe 19042 28140437
Description of Goods / Services Oty Lnit Price 5% Amount 5%
M BPNSUN F.0.0
POLICY NO/ACC DATE : 2100401508-02000 // 24/12/2017
DRIVE IN/TP VEH NO. : 241272017 /[ SLE24BZK - MSIG
DATE IN/DATE SURVEY: 05/03/2018 @ 1600 // TAUFTKH LEK
BY /AUTHRIZED ON + DIRECT SETTLEMENT // IRENE TAM M5IG
f, BRILAB 960.00
DISASSEMBELE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH,
A BPIRES 600.00
RESPRAY FRONT BUMPER
A BFILAB 480.00
USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY TO
IDENTIFICATION STANDARD. NETT
5 BPHSUB 60.00
SUPPLY 1 PC KO PLATE
OH: 7018
% RADIATOR GRILLE 1.00 718.60 718.60
% RADIATOR GRILLE SEAL 1.00 66.53 B6.53
Parts 785.13 Hett 2,885.13
Labour 2,080.00 7% GST on 2885.13 201.96
Standard Menu 0.00
specialist Job 60.00 Total Payable 3.087.09
Diagnostics Job 0.00 Paid 0.00
Sundry,/Others 0.00 Total Due 3,087.0%
Tatal (wfo GST) 2,085.13

Pajmment shoirld be made sirictly by cash, NETS or crodit cards. Thank yoo.

Ay clapube Lo v imsics must e made within 3 days. T

€e

CWELE B CARRAGE

WE

DRIVE FIRST CLASS

@ Mercedes-Beng - Bre registered tradermarks of Daimler, Stubigart, Germany

his is & compatar generatad document, o slgnakurs is reguined

Pandan Logg Sendce Centes
18A Fandan Laop

singapore 128378

Ted: 4777 8388

Far: 6776 5383
WAL M Ce0es-Denz. cam. 58
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|'I:L||.IH SUHH:II.DEH. mt‘.KING

|  Case Natified |Est Submitted | Adj Assigned | adj Rpt ! Ady Submitted Ins Auth'ed Status

Z |20 Feb Pending for Survey
i i“ 3an 2018 |20 7o 2038 $$2,885.13 | 5$2,885.13 i
| | | Edit Ad) “'“_I Edit Estimates View Rpt | _Cancel Cass ]

Reference Claim Details

[[Created by insurer]

lnoured: | Hee Kim Simon,

Main i
Ciaimant: _DUE LIMITED, Co.Reg. Mo.: 196400050

10: S7770087H

nehicle Rea | sKS77222 Date of Loss:

124/11/2017 0000 - :59
[33 Months and 20 Days From LTA Reg Date [Man Yr)]

- Policy/Cover | 287917960MY
| Claim Type: 1TP_f 3?3?? Note No.: |Coverage: 14/07/2017 - 13/07/2018

'-;lehi:ié Reg. S o

Policy Mo.
SLE2482K : ,
{lnsured} | _ - [Clalm-ant?.
| = | Excess: i
:R'El:mrel‘ | Cycle & Carriage France Pte Ltd (Pandan Gardens) (HQ) 209 PANDAN GARDENS, 609339 West Coast - Tel: |

Handllnl;l-

et |H51G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6504 2541]

" LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] .. . [Final Rpt due
|22/D3/2018]

|ASSOCIATED MAIL RECEIVED View Al | Compase Case Mail ||

There are no mail for this case.

| Adjuster:

| ALL ASSOCIATED TASKS= View Al | Search Tasks | Create New Task | _Complete |
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Cone?
| No results.

https://singapore.meri men.com/claims/index.cfm?fi usebox=MTRadjuster& fuseaction=dsp_... 26/4/2018



Merimen e-Claims

Upload Documents | Upload Fhobos | Compise New Lettcr_l

Claim Documents

*SKSTT22Z (547377)

[SLEZ2482K]
TP
OUE LIMITED

MNov 24 2017 12:00AM

[Hee Kim Simon]

Page 1 of 2

Cycle & Carriage France Pte Ltd (Pandan Gardens)

View Vo e ]

Assessment Reports 1perpone v &
[No_|Finslized On_ | LKK Auto Consultants Pte Ltd (HQ) " | |Thumbnail| Print
1 06/03/18 16:05 | Adjuster Immediate Advice | @ [oagwmm [ |
!thﬂmagn - 3 per page
‘o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 | 26/04/18 09:52 Odometer Reading B | lcadwc |
2 |26/04/18 09:52 Chassis Number D | wades | 4
3 26/04/1809:52 | General View B - © | Losoirc | A |
54 26/04/18 09:52 | General View _ © | s | & |
5 |26/04/1809:52 | General View O | ladws | 4
6 _ |26/04/18 09:52 _G‘-e::raﬂi_ew; N L y €Y | Load PG @_
7 |26/04/1809:52 | General View a © | wadre o

8 |26/D4/18 03:52 General View . o . 0 e | &
'5 | 26/04/18 09:52 | General View B | Loadips )
(10 IEJMJIE_I:.I;EI:HSIZ General View - @ | Loaces | B4
5'11 26/04/18 09:52 '_a-.-_néul View . | @ | Loadws | B
[12 |za.fn4na 09:52  General View 8 | Load G
_i_i_Tzﬁmq,rm 00:52  General View © LG | &
14 | 26/04/18 09:52 General View o 0 | cadirc | [
15 126/04/18 09:52 | General View ) © | edis | &
16 |26/04/18 09:52 | General View © | wedrc | & '_
[17 | zlﬁ.fﬂ"!.-'lﬁ 09:52  General View O | Ladws | &
18 [26/04/1809:52  General View O | caaws | &
19 |26/04/18 09:52 | General View - © | Loadrs
:_Eo:umontﬁlun !1 perpage | v|| [
Mo |Finglized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) B = Thumbnail  Print
1 |24/01/18 15:59 TP PRI with Estimates and GIA report ¥ € | LoadPOF

2 [25/01/18 11:42 | TP PRI Request 4'_( Load FDF—|_|

DﬂCI.I MENTS CHECKLIST
.Thgfe are no duCument d\eckllslﬁ configured.

Documents Checklist

reset | save | print |

f
| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https:// singaporc.merimen.cnnﬁclaimsﬁndex.cfm?ﬁisehux=MTRd0¢&ﬁlscacﬁun=d5p_dﬂc.. :

26/4/2018



Merimen e-Claims Page 2 of 2

! Show Remarks To: |..—_|| Handling Insurer
| Mvte: Ramarks are private pnless you show It io other partes

https;h’singapure.mcrimen.conﬁclaimsf’index.cf‘m?ﬁisehux=MTRdnc&fuseactiun=dsp_dnc,,, 26/4/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coreqno19s6071eR)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauln.mm;assignments@ikkaum,mm

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSMSG16003456/T1QD3E2

Date: 26/04/2018
REFERENCE
Handling Insurer: MSIG Insurance {(Singapore) Pte. Ltd. Policy No: 268701 T96QMY
ﬁ::‘_“““‘ Vehicle g 577227 insured Vehicle No:  SLE2482K
Date of Loss: 24/11/2017 Nature of Claim: TP Claim No: 547377
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKST722Z
Make & Model, MERCEDES-BENZ S400L, 3.0 R19 LED (A) Engine No: 27682430147901
Req. Date: 04/02/2015 (Man. Year: 2014) Chassis No: WDD2221652A4139548
Colour: Maroon Odometer: 365216 km
Engine Capacity: 2996 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION QF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R19 Rear Tyre Size: 245/45 R19
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The sbove values represent the remaining tyre treads depth
COST OF CLAIMS —— Wepaiers __ Aduswrs DWernce Diff %)
Parts B545.13 B45.13 0.00 0.00
Miscellangous ltems 0.00 0.00 0.00
Labour 3,360.00 2,040.00 1,320.00 39.29
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 4,205.13 2,885.13 1,320.00 31.39
+ GST 7.00/7.00% (S$) 204 38 201.96 92 40 31.39
Mett Amount (S$) 4,499.49 3,087.09 1,412.40 31.39
INSPECTION
Date of Assignment: 20/02/2018
Date Inspected: 05/03/2018 Inspected Al Cycle & Carriage France Pte Ltd (Pandan
Gardens) (HQ)
209 PANDAN GARDENS
Singapore 609338
Estimated Period of Repair: 4.0 days
Adjuster: MOHD TAUFIKH EIN HAMID Manager: SHIAU CHAN

https:Hsingapure.merimen.conﬂclaimsfindex.cfm‘?fuscbux=MTRadjuster&fusr:actian=gcn_... 26/4/2018



Adjuster Report Page 2 of 4

Such inspection has been camed out te the best of our

NOTE: This report reprasents aur findings af the time and place of inspection sfated herein.
excluded.

knowledge and abilty but any other liabiity under any other circumstances is hareby expressly

https://singapore.merimen.com/claim s/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/4/201 8



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G ersion: 1.0 (Last Synchronised: 26 Apr 2018) |
Parts: 143 MERCEDES-BENZ 5400L 3.0 R19 LED (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's {Price-denominated Standard List) |

Print Code: (Unsubmitted, no print-code for SKS77222)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *SET NUMBER PLATE WITH HOUSING Bent 60.00FS *60.00 FS
2 1 *RADIATOR GRILLE Cut 71860FS  *T18.60FS
3 1 ‘RADIATOR GRILLE SEAL Mecessary 66.53FS *66.53FS

F=Franchise parl S=SpcNett
Total Parts (S$) 845.13 845.13

Report was unsubmitted during this print-out. |

https:ffsingapore.merimen.comfc1aima’index.cfm?fusehﬂx=MTRadjuster&fuseaction=gen_,.. 26/4/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS  New 1.920.00 960.00
& REFINISH
2 RESPRAY FRONT BUMPER Mew 960.00 600.00
3 USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT New 480.00 4B80.00
RESET MEMORY TO IDENTIFICATION STANDARD
Gross Labour Cost (S5) 3,360.00 2,040.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

httpf.:Lf'singapurc,merimcn.cc-mfc]eaimsa’index,cfm'?fusebnx=MTRadjustcr&fuseactiun=gen_.,. 26/4/2018



