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' ’d /d LKK Auto Consultants Pte Ltd
L" -; ; 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408833

- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCI1B003451/Agd3
#16.01 CITY HOUSESINGAPORE 068877 Dfs:  Goniein M"‘"lmu‘m”“‘“ N
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 4800R Veh. Inspected SLT 35668
Policy No. Coverage (§) 0.00
Claim No. D18001494MFSH Excess (%) 0.00
Assign From  CWS (MAY CHUA) Assign Date 23/02/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  17/02/2018 Inspection Date
Survey held at RELIAELE CARZ PTELTD
8 KAKI BUKIT AVE 4 #05-50
PREMIER @ KAKI BUKIT
SINGAPORE 415875
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




‘l U'I"r Audey

- mWm W Congulfants

£} UBI AVE 1, #01-25 PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065} GIS6AAN1S

Your Ref: D18001494MFSH Date: 03 April 2018

Our Ref: CS/FC118003451/Aqd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. __SLT 35665 .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 27/02/2018 at the premises of M/s RELIABLE CARZ. and have the following to
report:-

Workshop Estimate Amount 8% 7.383.60
Revised Estimate Amount 1 5% 3.211.68
“Check™ ltems Amount : 5% -
Market Value 1 S% -
LTA Reimbursement Value : 8% -
Nett Value o -

Description of Damage:
The vehicle sustained damages
at the front n/s portion.

Yours faithfully

ADRIAN LING WAI PING
B Eng, AMSOE, AMIRTE, AMSAE-A, M MATAI

Licensed Appraiser



MS‘ Firstca pital MS First Capital Insurance Limited (c#eg o 1950001060 05T Rex ho. M2 000167 E-9

& Ratfles Quay #21-00 Singapore 048580
Tel: (65) 6222 2311 Fax |65)62Ee 3547

Claima & Hoter Uindsnwriting Dept 36 Robingan Road £16-01 City House Singapore OREETT
Tel: (65) 6507 3648 Fax: [65) 6507 3849
wvw.msfirstrapital.com. g

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
20-02-2018 Our Ref No. D18001494MFSH
17-02-2018 Claim Type. Third Party
SHD4800R Third Party Vehicle. SLT3566S

B KAKI BUKIT AVENUE 4#05-50
JASON LEE
0/ B1668787 Fax No. 0

WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTELTD

NA, Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cec : Workshop

Cc : TP Solicitor

Officer Incharge

RELIABLE CARZ PTE pov—
LTD

CROSSBORDERS LLC TP Solicitor Fax No. NA
MAY CHUA,

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is @ computer generated letter, no signature required.
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Claim Workflow System

Job Sheet (/ClaimWS/Surveyor/JobSheet/235176) - PRI Documents Q] Close %

PRI Header Details

Claimant
Claim No D18001494MFSH Policy No D-1808B936MFSH S.No & 1 & CROSSBC
Name
G e RELIABLE CARZ PTE LTD f““’f_”' . 8 KAKI BUKIT AVENUE 4#05-50
OFKSNOP | (contact Person : JASON &“;a ':’ , | Mobile: 81669797 , Phone: 0 , Fax: 0
Name LEE) e Emailld: HUITING@CROSSBORDERSLLC.COM
Details
Our LKK AUTO COMNSULTANTS Instructions WITHOUT PREJUDICE:
Surveyor PTE LTD To Surveyaor
COMFORT TP
Insured | Lo ANSPORTATION PTE Sl SHD480OR Vehicle | SLT3566S
Name Vehicle No
LTD MNo
PRI Surveyor Surveyor
Recieved 20-02-2018 10:00:45 PM Appointed 21-02-2018 12:24:27 PM Accept 23-02-2018 0
Date Date Date
Survey Report Upload
Upload
Surveyor Bty oF Survey == A
& 07— | Fil
Inspection —— Report Date 23-02-2018 Report | Choose File
Date *: IS, .
Vehicle Particulars
Make Please Select Make ¥ Model Please Select Model ¥ Year Select Year v
Chasis No 1 Engine No [ Mileage
Cubic
Color I Capacity i
Multiple Documents Upload
Upload Multiple Documents |
File Name Action

Surveyor Job Remarks

Remarks

Save

hitps:ificlaims,com: 9001/ ClaimWs/Surveyor/ Detalls235176

112



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuta)

Sent: Tuesday, 3 April 2018 4:24 PM

To: ‘Claim Workflow System’; assignments

Cc: M.M""CHUA@MSFIRSTCAPITALCOM.SG: SUR
Subject: RE: SURVEY ASSESSMENT - D18001494MFSH/
Attachments: CSFCI18003451Aqd3.pdf

Dear May,

Enclosed herewith preliminary advice of SLT 3566S.

Best Rezards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@Ikkauto.com | fax: H256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan (LKKAuto)

sent: Friday, 2 March 2018 1:44 PM

To: 'Claim Workflow System’ <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ikkauto.com=
Ce: MAYCHUA@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18001494MFSH/1

Dear May,
Please be informed that we have inspected the vehicle 5LT 35665 on 27/02/2018.

We are pending for estimate from repairer.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsci@|kkauto,com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 22 February 2018 4:42 PM

To: 'Claim Workflow System’ -:Q.rgmotnrcIaims@msfirstcanitai.mm.;g:v; assignments <assignments@|kkauto.com>
Cc: MATEHUA@MSFIRSTC;&PIT.&L.CDM._SQ; SUR <sur@lkkauto.com=

Subject: RE: SURVEY ASSESSMENT - D18001494MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

blease be informed vehicle not In workshop, repairer will arrange.

BEST REGARDS,
G.Nivitha | Admin
LKK Auto Consultants Ple Ltd



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuUto)

Sent: Friday, 2 March 2018 1:44 PM

To: ‘Claim Workflow System'; assignments

Ce: MAYCHUAB®MSFIRSTCAPITALCOMSG; SUR
Subject: RE: SURVEY ASSESSMENT - D18001494MFSH/1
Dear May,

Please be informed that we have inspected the vehicle SLT 35665 on 27/02/2018.

We are pending for estimate from repairer.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)
Sent: Thursday, 22 February 2018 4:42 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg=; assignments <assignments@lkkauto.com>
Ce: MAYCHUA@MSFIRSTCAPITAL.COM.5G; SUR <sur@lkkauto.com>
Subject: RE: SURVEY ASSESSMENT - D18001494MF5SH/1

Dear Sir/Mdm,
Thank you for the assignment.

please be informed vehicle not In workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@]kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | 5(408933)

Erom: Claim Workflow System [ma ilto:cwsmotorclaims@msfirstcapital.com.sg]

sent: Wednesday, 21 February 2018 12:25 PM

To: ASSIGNMENTS@LKKAUTO.COM

0:::QWSMDTDRELAIMS@MSFIRSTC&P&TAL.CDM.SG; MA?CHUA@MSF1RSTCAPITAL.CDM,SG
Subject: PRI: SURVEY ASSESSMENT - D18001494M FSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards.
Admin Team
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(1Income

made different

Certificate of Insurance

MGTOR VEHICLES (THIRD PARTY HIGKS AND COMPENSATION] ACT [CHAPTER 183)
WOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSA TION) RULES, 1960

HOAD TRANSPORT ACT, 1987 [MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1 959 (MALAYSIA)

Certificate Number: 5095300085 Cover ¢ drivo (LASSIC
1 Index mark and Registration tumber of Vehicle SLT35665

Chassis Number GP71120736
1. Mame of Policyholder RELIABLE RIDES PTE LTD
1 Fifective Date of iInsurance 260 2017
4  Ewpiry Date of Insurance 15 Ot 2018
r,  Parsons or Classes of Persans entitled Lo drive#

(a) The Palicyholder.
|b] Any other person who is driving on the policyholder's order or with his/her permission.
provided that the person driving is permitted in accordance with the licensing or other jaws oF regulations to drive
the Motar Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reascn of any
gnactment ar regulation in that penalf from driving the Maotor Verhicle
i Limitations as Lo Uses
{al Use for social domestic and pleasure purposes and in connection with the Policyholder's or Hirer's business.

This Policy does not cover
[a) Use for racing, pace-making, reliability trial or speed-testing
i) Uise for the carriage of goods (other than samples) in connection with any trade or business.
|&) Use for any purpose in connection with the Maotor Trade
# Limitations rendered inoperative by Section B of the Motor Vehicle {Third Party Risks and Campensation)
Act (Chaprer 189) and Section 95 of the Road Transport Act, 1987 (M alaysia), are not to be included under these

naadings
FXCESS (STCTION 1) 561,000
EACESS [SECTION | 551,500
WINDSCREEN EXCESS : $5100
ADDITIONAL EXCESS © NJ/A&
UNNAMED DRIVER EXCESS . PLEASE REFER OVERLEAF
REPAIR AT OWNER'S PREFERRED WORKSHOP MO
INSURE WITH COE : YES
NCD PROTECTION NO
TRANSPORT ALLOWAMNCE : ND
EXCLSS WAIVER NOD
PRIMARY DRIVER MiA
MAMED DRIVER (1) NiA
MAMED DRIVER {2} NiA
HIRE PURCHASE COMPANY LAKEIEW CREDIT PTE LTD
SUM INSURED MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

I/We hereby Certify that the Policy to which this Certificate refates is issued in accordance with the provisions of the Motar
Vehices [ Third Party Risks and Compensation] Act [Chapter 189] and Part [V of the Road Transport Act, 1987 (Malaysial

Agency TAN INSURANCE BROKERS PTE LTD (00000630287)
Nate of lssue 24 (et 2017 11:24 hrs

For NTUC INCOME INSURANCE CO-DPERATIVE LIMITED

e /

Authorised Officer Chiet Executive

Countersigned By:




RELIABLE CARZ PTE LTD

8 Kaki Bukit Avenue 4 #05-50 Premier @ Kaki Bukit Singapore 415875

Contact No.: +65 8166 9797

Vehicle No.: SLT 35665

QTY DESCRIPTION

PR R T S T S S e T Sy S T

List Iltems:

Front bumper Gp“ld
Front bumper lower grille

Front bumper fog lamp cover LH V¢ 727
Head lampLH .4

Head lamp panel LH

Front fender LH "'}"}-.

Front fender liner LH s

Front fender emblem LH

Head lamp lower bracket LH /&=
Front bumper reinforcement 94

Front grille Al A

Front grille chrome moulding ./ ¢
Head lamp chrome moulding (top) a ~
Front bumper lower moulding = *~

Special Nett Items:
Front bumper clip (1 set) A"
Front fender liner clip (1 set)

Al A

Labour Charges:

To check wiring system

To apply undercoating on affected area
To remove and replace above parts

To spray painting on affected area

—

'|

Model: HONDA SHUTTLE
1@ ]

Fax No.: +65 6385 1751
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'Y V4 V4 LKK Auto Consultants Pte Ltd

;;,";_. 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
TEL: 6256 3561 FAX: 62564313

Reg. No: 199607188R GST Reg. No 19-9607 156-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref ©  CS/FCI18003451/Aqd3n2
spoansonson e o oo [N
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 4800R Veh. Inspected SLT 35665
Policy No. D-1808B936MFSH Coverage ($) 0.00
Claim No. D18001494MFSH Excess ($) 0.00
Assign From MAY CHUA Assign Date 21/02/2018
2 Vehicle Particulars & Condition
Make & Model HONDA SHUTTLE HYBRID c.C 1496
Engine No. HIDDEN Year of Req. 2017
Chassis No. GPT1120736 Colour BLACK
Odometer 41436 Steering IN ORDER
Brakes IN ORDER Medification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre 18560 R15 Y OKOHAMA & mm
L/H Front Tyre |185/60R15 YOKOHAMA 6 mm
R/H Rear Tyre |185/60 R15 YOKOHAMA & mm
L/H Rear Tyre |185/80R13 YOKOHAMA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  17/02/2018 Inspection Date 2710272018
Survey held at RELIABLE CARZ PTE LTD
& KAKI BUKIT AVE 4 #05-50
PREMIER @ KAKI BUKIT
SINGAPORE 415875
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
B|THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CJIN ACCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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LKK Auto Consultants Pte Ltd
54 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-8607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLT 35665
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) )
REPLACEMENT OF PARTS
1|FRONT BUMPER DEFORMED 1,740.00 1,380.00
1|FRONT BUMPER LOWER GRILLE NOT NECESSARY 132.30 -
1|FRONT BUMPER FOG LAMP COVER LH DEFORMED 111.40 111.40
1|HEAD LAMP LH cuT OB7.40 a7 40
1|HEAD LAMP PAMEL LH TO REPAIR SEE BYT 30 -
LABOUR
1|FRONT FENDER LH TCO REPAIR SEE 685.60 -
LABOUR
1|FRONT FENDER LINER LH NOT MECESSARY 193.40 -
1|FRONT FENDER EMBLEM LH MNECESSARY 82.40 92 40
1|HEAD LAMP LOWER BRACKET LH NOT NECESSARY 88.30 -
1|FRONT BUMPER REINFORCEMENT BENT 493.40 493 .40
1|FRONT GRILLE NOT NECESSARY 545 30 -
1|FRONT GRILLE CHROME MOULDING NOT NECESSARY 3az.40 -
1|HEAD LAMP CHROME MOULDING (TOP) NOT NECESSARY 285 40 -
1|FRONT BUMPER LOWER MOULDING NOT NECESSARY 1B2.40 -
LESS 20% DISCOUNT -1,363.40 651282
5,453.60 245168
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIP (SN} NECESSARY 80.00 30.00
1|SET FRONT FENDER LINER CLIP (SM) MOT NECESSARY 50.00 -
130.00 30.00
LABOUR
TO CHECK WIRING SYSTEM. 80.00 30.00
TO APPLY UNDERCOATING ON AFFECTED AREA, NOT NECESSARY 120.00 -
TO REMOVE AND REPLACE ABOVE PARTS.INCLUSIVE B00.00 300.00
OF THE REPAIR OF HEAD LAMP PANEL LH AND FRONT
FENDER LH.
TO SPRAY PAINTING ON AFFECTED AREA. B00.00 400.00
1.800.00 730.00
GRAMD TOTAL 7,383.60 3,211.68

Report Ref No, CS/FCI18003451/Aqd3n2
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[ RECOMMENDED COST OF REPAIRS | 3,211.68
Report Ref No. CS/FCI1B003451/Aqd3n2

% /g¥
ADRIAN LING WAI PING
B.Eng. AMSOE, AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report ks made sclely for the use and banefit of the Client named on the front page of this Report.

boet, [ gecapted to any third party wheo may reply on the Repo wWholly S IN Rark. S0 U B




