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Survey Department Check List (Case Handler)

Reference No. : S| M[{ [gmau.SoI 'ﬁvb
Policy Type: OD / TP / TP RES / TL/ EVA

Case Handler

Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form
Reference No.

Customer Code

Assign From

'_Assign Date

Veh No (Inspected)
Veh No (Insured)

D.0.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

‘Weekend Charges
Survey held at/Repairer
Excess

AZOonnoOonnonnnn 200

Surveyor ( }: Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

‘Vehicle No

Regn Month/Year
Vehicle Type

Make & Model
Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)
(Chassis No

General Condition
:Steering

Brake

‘Modification (Modi)
.Tw,.rre Size

Tyre Make

Tyre Balance

Date of Inspection
:SUWE'f held

Des.of Damages

zlizonZalZ222 2N 2 N2 2NN

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, M5IG)
'Davs of repair
Finalised Amount
Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
C Resurvey photo Uploaded

Ann on

CheckBy: [ VERON | J7\b|\&

Case Handler Date
*C: Critical *N: Non-Critical

Y-Date

N-Date ¥-Date

N-Date

w

SISRIS RS

S
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 8258 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo. 18-9607138-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG18003450/T1vb
1
#24.01 HONG LEONG BLDG SINGAPORE 04g5g1 D@ 23022018 ” mmm"mhmm”“
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLU6211R Veh. Inspected SKM T9A
Policy No. 28060309QMX Coverage ($) 0.00
Claim No. 550255 Excess ($) 0.00
Assign From LIONEL TAN {MERIMEN) Assign Date 2210212018
2. Vehicle Particulars & Condition
Make & Model c.c
Engine No. Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  21/02/20158 Inspection Date
Survey held at
5a. Remarks




22712018 Rich Text Editor, SVCDOCHrcontent

LKK Auto Consultants Pte Litd (coregno1sssorioss)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapors 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Aulo Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore DBBBOT Singapore 408933
Attn:  Lionel Tan Tian Pei Date: 27 Feb 2018

Preliminary Advice

Insured Wehicle No : SLUGZTR
TP Vehicle Mo : SKMTIA Accident Date : 21/02/2018
Make : MERCEDES-BENZ C180 Assignment Date : 22/02/2018
Date of Inspection : 23/02/2018 Est. Duration of Repair  : 6-8.00
Inspection At : CYCLE & CARRIAGE INDUSTRIES PTE LTD (PANDAN LOOP)

188 PANDAN LOOP
SINGAPORE 128378

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front ofs portion and undercarriage and parts claimed are consistent lo
the accident.

Repairer's Estimate (Gross) 8§ 19,750.72
Revised Amount 5% 10,650.99
Check ltems (Estimated) 5% 7,703.73
Tatal :S% 18,354.72
Lump Sum Repair bt

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5%
COE /| PARF Rebate 58
Salvage Value 5%
Margin for Repair 3%

Remarks
The vehicle is econemicalinot economical for repair.

(%)
The above survey was conducted on a ‘without prejudice’ basis.

ht:ps":ﬂsingapcr&.mriman.cnrm’claimsﬁndax.dm?fusabux=MTRad]ustar&fusaactjnn=dsp_rpts&rptrnm:le=E&cas&id=555903&axtid:265095&ad}¢ur... mn



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Motified | Est Submitted | Adf Assigned | Adp Rpt | Adi Submitted Ins Auth'ed  Status
22 Feb 2018 | F
- 2 | a2 1;1?12?18 Wi ArErnman
i st Cancel Case

Claim Details Documents

B eSS e e 7 ——— ——t

[Created by insurer]
[MRHU JINPENG, ID:SEO7E8278
| MAINT KLEEN PTE LTD, Co. Reg. No.: 200210284W
\Vehicle Reg. No.: | SKM79A Date of Loss: _21/02/2018 13:00 - :59

Claim Type: TP [ 550255 Palicy/ Cover Note No.: Egﬂffquqﬁ"éié?g?fﬁh;;igﬁm13
| Vehicle Reg, No. ' '

{Insured): S5LUGZ11R Paolicy No. {Claimant]):

. L [ i _ Excess: _ 5%500.00
| Repairer: | Cycle & Carriage Industries Pte Ltd (Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel: 91865300
|M5IG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Lionel Tan Tian Pei - 6543
L= _ 1307 o : e
|| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: £2556-3561 ... [Imm.Advice due 23/02/2018]
Driver/Custodian | !
(Tniured): [XIAYUN {3, Tel: +6590061930

| 1
| Adj Asg. Remarks: | Please contact MR ALAN QUEK @ 9186 5112 to arrange for survey

Handling Insurar:

| Thera are no mail for this case,
=
ALL ASSOCIATED TASKS View All | Search Tasks |  Create New Task | Complete |

Duser Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Diore?
No results.

| ASSOCIATED MAIL RECEIVED N View All | Compose Case Mail i'E
!

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 22/2/2018



Veron Chen (LKKAuto)

From: Alan Quek Ai Lun <alan.quek@cyclecarriage.com.sg>

Sent: Wednesday, 27 June 2018 2:44 PM

To: Veron Chen (LKKAuto)

Subject: FW: SKM 79A-DOA:21/2/18 (M3IG TF)

Attachments: P3020043.JPG; P3020044.1PG; P3020045.JPG; P3020046.JPG; P3020047 JPG;

P3020048.JPG; P6200014 jpg

Hi Veran,
Attached is the photo, thank you bro.

Warmest Regards,
Alan Quek

From: Alan Quek Ai Lun

Sent: Monday, 25 June, 2018 3:12 PM

To: Dennis Yap Kian Meng

Subject: F\W: SKM 79A-DOA:21/2/18 (MSIG TP)

Bro,
Another one, thank you.

Warmest Regards,
Alan Quek

Erom: Veron Chen (LKKAuto) [mailto:veranchen@lkkauta.com]
Sent: Monday, 25 June 2018 3:10 PM

To: Alan Quek Ai Lun

Subject: SKM 75A-DOA2 1/2/18 (MSIG TP)

Dear Alan,

Please provides us supplementary photos.

1) RH/F TIRE PRESSURE SENSOR-5183.23

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any

1



IVING LICENCE REPUBLIC OF SINGAPORE

Ligees Mamba 577639902 IDENTITY CARD NO. §77639902
LIM LEE LEE
LIM LEE LEE
fim Date: 0T Jan 1977 £ W W
Jazun Date- 20 May 2011 Aae
i EHINESE
vz i birlk S
O 19EEEIRE | | O7-01-1877
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FOK CBC USE ONLY
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease reporl Cormectly the detats of the accident 1o spesd up the daims process
R

& complated by the Policvholdar andior the Autharised Driver.

2. This Form mus

3. Infarmation provided must be as truthiul and accurate as possible. Any wilf ful misreprasantation ar withodding of material facls may allow msurance companiés 1o
repudiata palicy ability :
4. The ssue and acceptance of this Form by Insurance companses |s not an admission of policy kability on the part of the Insurance companias
5. Any false repur::ng ma'g-' be referred o the Police for investigation.
- Lt S G g FoT
& This d by the imsurers of the GI& H:g:‘.-":s M anageamient Cenire esteblished by the Ganeral Ingurance Association af 5 gapore |L GlA]) fo
arc of this raporl will, for a fee, be made a & upan application by interested paries,
T nement af this repart 1o the insurers, you hereby consent ta the archiving of this report at the centre and to Gopies of the repor being made available

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Wehicle Registration Mumber
Insured/Policyholder
Marme OF Registered Owner
Co Reg Mo

Email Address

Mobile Phone No

Alternative Phane Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Plaase state action to be takan

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Flest Palicy

Policy Number

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth
OCecoupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumbear

Contact Number
EMail Address

22/0272018 08:43
21/02/2018 13:35

HOUGANG AVENUE B CARPARK

SINGAPORE

DETAILS OF OWN VEHICLE

SKM7T9A

MAINT KLEEN PTE LTD
200210284W
NOEMAIL

QFFICE-97937979

MERCEDES-BENZ
C180

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GAZTI985

LIM LEE LEE

STYTE3990Z

orminers

INDOOR

23/05/2006

11 YEARS AND 8 MONTHS
FEMALE

(LOCAL) #+65-97927979

MNOEMAIL

Page 1 af 15



Addrezs 38 KANG CHOO BIN ROAD
Postoode 548316

Was driver an employes of the Insured’'s Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident

Was any body injured in the Accident? WO

Was any injured conveyed o hospital by

ambulance? HG
Was any other material or property damaged? YES
| F.?\’.E. been anrDachEd by L.-r_':knt:rf.-'n _parscn[s] NO
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reporied to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes against whom?
Circumstances of Accident

MY CAR (SKM72A) DRIVING STRAIGHT. CAR B (SLUG211R} EXIT PARKING LOT FAIL TO LOOK OUT ONGOING CAR AND
COLLIDED MY FRONT RIGHT SIDE. THE IMPACT CAUSE MY FRONT RIGHT TYRE DAMAGE TOQ. NO ONE WAS INJURE
AND WE EXCHANGE PARTICULAR. | ARRANGE TO TOW IN MY CAR.

Attachment(s)
Ara accident photos available for attachment? ¥YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: REFER ACH
Was there any audio recorded? MO
Vehicle Registration Number SLUS211R

Vehicle MakeModel'Colour

Details Of Froperties

Vehicle Category PRIVATE CAR
Mame of Driver XIA YUN
NRIC/Passport Number

Contact Number 20061930
Address

Postcode

Insurance Company Name
Mature Of Damage
Mo. Of Passenger (Including Driver)

Fage 2 of 15



SKETCH PLAN

IMPORTANT NOTICE

e

Piagss repart correctly the datails of the accident to speed up the claims process

2, This Form must be completed by the Pelicyholder andior the Authorised Driver

3, |nformatfion provided must be 23 truthful and accurais 85 possible. Any wilful misrepresentation or withholding of matenal facte may allow
insurance companies 1o repudiate policy liability.

4, The issue and accentanca of this Form by Insuranca comganies is not an admission of poficy liability an the parl of the ingurance companiss.

5. Any false renorting may be referred to the Police for investigation.

&, Tne repon will be forwarded by the insurers of the GIA Records Management Cenlre esiablished by the General Inswrance Association of

Singapore (G14) for archiving and thal coples of this report will for & fee be made svaliable upen application by interastad parties.

7. By ihe logoment of this repon to the insurers, you hareby consent 1o the archiving of this report at the centre-and 1o copies of the repen belng
made avaliabie sforesaid
E. Consent under the Personal Data Protection Act (PDPA)
understand, acknowladge, agree and consent that:

] Wy insurer, my workshop and the General Insurance Association of Singapore ("GIAT) may/are permitted 1o coliect, use, disclose andior
process my personal data/personal information set out in this [farm] and any other personal information provided by me or possessed by
my insurer (collectively the "Personal Information”) and disclose and transfer such Personal Information to all insurens) who have
insured vahiclale) involved in this accident (all insurere) who have insured vehicle(s) involved in this accident shall be collectively
referrad to as the "Insurers”), the Insurers’ lawyersllaw firms, the Monetary Awtharity of Singapore and any reievant government
agency/authority (such as the police), for the purpose(s) of :

(il processing, handling andior dealing with my claims including the setllement of the claims and any necessary investigations relafing to
{he ciaims;

{ii] Irvestigating the accident and/or my claims;

{iii} carrying out andior dealing with my instructions or responding o any enquities by me;

[iv} administering my claims (including the mailing of correspondence statements, invoices, reports ar notices 1o me, which could involve
disclosure of certain parsonal data about me 1o bring about delivery of the same as well as an the exiernal cover of envelopesimall
packeges), andlor

(v} somplying with applicable law in administening, processing, handling andlor dealing with my claims (coflectively the "Purposes’)

(b} &l nsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyersiiaw firms, may/are permitied to collect, use,
disciose andlor process my Personal Information for ane or more of the abowve Purposes; and

(] my Personal Information may/zan be disclosed by any of the Insurers andior GIA ta thelr third party senvice providers or agenis(inciuding
thieir tawsersiiaw firms), which may be sited outside of Singapore, for one or more of the sbove Purposes,

(d)  my Personal Information will aiso be collected and usad 1o compiie claims history for the purpose of fraud detsction, investigation and
managemeant in present and all future claims.

(e} 1he information so collected under (d) above may be shared / disclosed:

(i 1o &l insurers andfor any ofher third parties thal assist in evaluating, investigating, controlling or managing fraud, regulatars, law
enforcement and government agencles as reasonably regquired for the purposes stated, or

(i} for complying with reguirernants undar any regulations, lews or coun orders

& ﬂ
Policyholder's Signature Driver'gSignature ReportingyCgntre Perspnnel’s
Dzte & Time (if driver is not the policyholder) Mame: (C‘ v Hk

Date & Time MRIC/FIN Mo.:



SHETCH PLAN

DESCRIEE CIRCUMSTANCES OF THE ACCIDENT -
| (H} VP“\“LLP &#.1'.{.!\3 §+m15l,'|'

[B] wlﬁd{ ekt l)c.,lfl‘ll Ifi.l"f‘ 'F(‘ql to fuuL( owt QL.,S(_,]L:}, e
f«ﬂ§ colls é?& lrv..! Lot vlsll“f 5';,-[,@_

3) The '|MPQL+ gANT ‘“«\I frod HSH +‘.'**Er J"hLﬂ tuo.

[@ND Oy WS ‘IH')u.r-f nné WP Q}{CLQL{{-‘ Bc.dir:-..,f‘(,w.
@I arrenyt to  fow [ My CGL.

DECLARATION

IZvve daciara the foregedng paniculars are true in every respect,

Please note that you have 14 calendar days to revert and file the claim under your own policy. Failing to do so,
your insurance company will not allow nor accept the claim.

(Please contact your insurance company for any further detailz)

(s

Folicyhalder's Signature Oriver's ?(gna':ure

Aeporting Leptre Fer el’s
Date & Time {If driver is not the policyholder) Mame: [ v @;Hk

Date & Tima MRIC/FIN No.:




ESTIMATE FOR SKM79A

Mercedes-Benz

Cycle & Garriage

[ridustries Pte Limited

Buaiteorised Dealer
Coampany No, 194400367W

GET Reg WNo. MR-G500111-X

ehicle & Document Information

4

<N

AN

MSIG INSURANCE (S'PORE) PTE LTD WIP Na 21484
Reg Mo/Reg Date SKM794A 1 05M0/2017
MOTO RFCESAIEUDJEE’F’ﬂRTM ENT Date Im’l'l.lHeage j
16 RAFFL #24-01 : : g
HONG LEONG BUILDING Chassis No SIPRZRPEMIRTIBES
SINGAPORE 048581 Engine No 27491031091944
66431303 Make/Model ME/MB C 180 SEDAN (W205) "AVANTGARDE / A

L /" Colour(Trim 021 197 Obsidian B1/ 041 101 Leather Bla

Account No Terms Date/Time Printed CSE Operator

WI000558 Credit 22/02/2018/ 09:40 Al 305 / Alan Quek A1 Lun

Description of Goods / Services ity Unit Price  Disc% Amount

M BPNSUN
POLICY NO/ACC DATE :GA273985 // 21-02-2018
TOW IN:21-02-2018 216:25PM f,r’ TP CAR NO:SLUGZ1IR [MSIG" INSURANCE)

DATE IM/DATE SURVEY:
BY /AUTHRIZED ON : -

A BPILAB 0.10 — 380.00
JSE XEMTRY TO CHECK CONTROL UMITS & RESET MEMORY TO -~ M
STANDARD SETTINGS.NETT A ;’FW/

5 BPHSUB ! MF ) 680.00
SUPPLY & TRANSFER IPC FRONT RIGHT RIM & 1PC FROWNT RIGHT TYRE Y Sk
PURCHASE ORDER NO: »

A BPILAB : < 7 540.00
[NSPECT & CONDUCT WHEEL ALIGMMEMT.METT r

5 BPNTOW X . 0 " 125.00
ACCIDENT TOWING FROM BLK 676 HOUGANG AVE 8 TOVPLSC, "> -

USING KING DOLLEY - Ea .
WO: 143279

A BPILAB =9 § /120.4}0
CHECK HEADLAMP WITH FOCUS ADJUSTMENT.NETT :

A BPILAB . w K Lok 19227 2400.00
REMOVE & INSTALL FRONT SUSPEMSION E WHEEL BASE -

A BPILAB “ |40 2400.00
REMOVE & REPLACE FRONT BUMPER, FRONT RIGHT FENDER & REMOVE FRONT
SUPPORT ASSY COMPONENTS & REFINISH. v |} 200

A BPIRES “ 1500.00
RESPRAY FRONT BUMPER & FRONT RIGHT FEMDER

M RH/F DISC WHEEL (M - D% 1.00 <—  &09.0Z2 00.00 #J""f 609.02 ~

M RH/F FENDER 1.00 881.86 00.00 | b/~ 881.86 v~

M FRT BUMPER 1.00 1506.37 00.00 | #& — 1506.37

M RH/F BUMPER BRACKET 1.00 11.22 00.00 7, 1.2z -

M RH/F BASIC MOUNTING FOR BUMPER 1.00 68.53 00.00 T BR.53

M RH/F OUTER PARKING SENSOR 1.00 172.07 00.00 |~ 172,07 ¥

M RH/F OUTER PARKING SENSOR SEAL 1.00 6.42 00.00 | cqpy — 6.42

Confirmed & accepted by
Authorized signatory and company stamp
Validity of this estisate 13 14 days from date of guote. This 1% & computer generated decesent, so signature is required.
Estimated costs geated are cxcluding 65T, We would mention that the above estimate is based on our initial inspectics and does sot isclude any sdditional parts or labowr which may be
regeired after repair work has commenced. Occasicsslly worn or damged parts aré discovered after work had started and needed for repairi ar replacement, However, shosld this sccur,
we would advise you, Flease be informed that a deposit of 50% of the above estinate is payable befors comencesant of the work. Payment for this way be made in cash, credit card or
cheque. You mest alse agree to pay full amsent for renews] of the windscroon in the evest of imadvertent breakage i the course of renewing the rubber seal or other repair reguiring
the romoval of the windscreen.
Pandan Loop Serdce Center
@@ WE DRIVE FIRST CLASS 188 Pangan Loop
CYELE B CASRIAGE Singapore 118374
Tel: 6777 B3B8
Fax; 6779 5383
(A} Mercedes-Benz - are regstered trademarks of Daimier, Stutigart, Germany s e A ST COIM-AE Page 1 af 2



Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Authorised Dealer
Campany No. 1924400365W

ESTIMATE FOR SKM79A GV Rag i U B4001 Tt
Yehicle & Document Information
4 i WIP N 21484
MSIG INSURANCE (S'PORE) PTELTD 0
Reg Mo/Reg Date SKM79A 1 05/10/2017
MOTOR CLAIM DEPARTMENT Date InMileage ; & ®mD
L%fgfégﬁg%ﬁ‘mﬁg Chassis No WDD2050402R318035
SINGAPORE 048581 Engine MNo 27491031091944
K 66431303 Make/Model MB/MB C 180 SEDAN (W205) “AVANTGARDE / A
4 ColourTrim 021 197 Obsidian B1/ 041 101 Leather Bla
Account No Terms Date/Time Printed CSE Operator
WI0005568 Credit 22/02/2018/ 09:40 AQ 306 / Alan Quek Ai Lun
Description of Goods / Services Qty Unit Price  Disc% Amount
M RH/F HEADLAMP _ = 1,00 3126.25 00.00] &~ 3126.25 v
M RH/F SHOCK-ABSORBER 1.00 700.54 00.00 700.54
M FRT TORSION BAR 1.00 564.05 00.00 564.05
M RH/F TORSION BAR LINKAGE 1.00 g2.55 00.00 || pY., B2.55
M RH/F STEERING KNUCKLE 1.00 ., 1208.64 00.00 |, ?"’\ 1208.64
M RH/F STRUT ROD 1.00-7" 577.59 00.00 \ 577.59
M RH/F LOWER CONTROL ARM 1005 2 592.02 00.00 592.02
M RH/F LOWER ARM BUSHING ; . (1.00, ¢~ 182.37 00.00 182.37
M RH/F UPPER CONTROL ARM ] '1.00 -792.13 00.00 792.13
M RH/F WHEEL BEARING con B .00 " 524.09 00.00 §24.09
ORI LT i @it
b = . !

el N 13}#!3?_ 55 3

| Sur lwﬂf;b

\4(&

%
= b=
ﬁ
\‘.ﬁ.

E

LKK Auto Consultants hence notify #’Eﬂ A,
the Repairer of the following:

» To resurvey before/aftes spray painting

« To display damaged pari{s) during resurvey

= Parls prices are subjec! bo confirmation

= Third party survey i on a “Without Prejudics” bas:s
* No ilegal modification{s) is allowed

» Supphementary item(s) must be resurveyed and %
Is subject to final approval from Insurance Company l}g\'bk

Acknowledged by Repairer oo 135. 19

Confirrrrd Wﬂ by

Nett 19,750.72
7% GST on 19750.72 1382.55

Authorized signatory and company stamp Total Payable 21,133.27

Valtdity of this estimate 15 14 days from date of quots. This 15 a computer generated decusent, no sigeature is regeired.

Estimated costs quoted are sucleding G5T. We would mention that the abowve estimate 13 based on our initial inspection asd doss not inclede any additional parts er labour which may be
required after repair work has commenced. OQocasiesally worn or damaged parts are discevarsd after werk has started and seeded for repairs or replacesent. However, should this occur,
we would sdwiss you. Flesse be informed that & deposit of 50% of the abovo pstimate i payable before commencemest of the wark. Payment for this may be made in cash, credit card or
ekogue. You mest ales agree to pay full ameunt for resews] of the windscrean in the event of inadwertant breskage in the cssrse of remewing the rebber seal or other repair requiring
the removal &f tha windscress,

Pandan Loop Service Cenler
WE DRIVE FIRST CLASS 188 Pandan Laop
Singagore 128378
Tal: 777 B3EB
Faic 677% 5383
wiare, marcedes-benz.com. sg Page2 of2

CYELE & CARRLACE

.,..L\'- Mercedes-Benz - are registerad rademarks of Daimler, Stuttgart, Germany
s E



Cycle & Carriage
Industries Pte Limited
Autnarised Dealer

Finfiﬂn i"-.v Company Mo, 1 6MBE347H

5T Reg Mo, MR-BE00111-X

i
ESTIMATE FOR SKM79A l

- — SRS 1". Wehigie & Document [ntamalion
[ MSIG INSURANCE (S'PORE) PTELTD WIP No 21484
Reg MoMReg Data SKM7T34 [ 05/10/2017
MOTOR CLAIM DEPARTMENT Diate InMileage 26/02/2018/ 650
16 RAFFLES QUAY #24-01 [l

e LA,
HONG LEONG BUILDIN Giaaie o WAPB2050402R 318035,
SINGAPORE 048581 -3 Engine No 27491031091944
66431303 QQ Make/Model MB/MB C 180 SEDAN (W205) "AVANTGARDE / A

CalounTrim p21 197 Obsidian BY/ 041 101 Leather Bla
Account e Tarms Date/Time Printe CSE Operator _ R
W1000556 Credit 22/06/2018/ 11:46 A 305 / Alan Quek A1 Lun

Dwscriplion of Goods / Servicas Unit Price  Disc% Amaunt

M BENSUN,,

oy

3 7 s e Ll ram-

- poLcy W0 ccﬂlms 16427 3585 ?E'?-l-ﬂ?%?@ﬁ QEF% !AH_ TAX ENV{OEC

; mwum:'zaﬁz- (187 @16 25PMm TP CAR N SEUS2 TYRI(MSTGEINS F{t;E- ' e
DATE lHI."I}.“.TE SURVEY:23-02-2018 ,r",-‘l LKK TAUFIEN
BY/AUTHRIZED ON  :LIONEL TAN // 23-02-2018

A BPILAE a.10 380.00

USE XEMTRY TO CHECK COMTROL UNITS & RESET MEMORY TO
STANDARD SETTINGS.NETT

5 BPNSUB 544.00
SUPPLY & INSTALL 1 PC CONTINENTAL MEW TYRE
Dh : 24303

A BPILAB 240,00

“h

INSPECT & CONDUCT WHEEL ALIGMMENT.NETT
BPNTON y s 125.00
ACCIDENT TOWING FROM BLE 676 HOUG B TONPLS

USING KING DOLLEY

WO: 143779
s @ By 120,00
CHECK HEADLAWP WITH FOCUS hOJTSTIE =K

BPILAB X 144000
REMOVE & REPLACE FRONT BUMPERT FRONT RIGHT FENDER & REMOVE FROWT
SUPPORT ASSY COMPONENTS & REFINISH.

BPIRES 1200,00
RESPRAY FRONT BUMPER & FROMT RIGHT FENDER

=

=

=

X R4/F FENDER 1.00 881.86 00.00 881.86
X FRT BUMPER 1.00 1506.37 00.00 1506.37
X RH/E ODUTER PARKING SENSOR 1.00 172,07 00.00 172.07
% RH/F OUTER PARKING SENSOR SEAL 1.00 6.82 00.00 6.42
¥ RH/F HEADLAMP 1.00 3126.25 00.00 3126.25
X RH/F TIRE PRESSURE SENSOR 1.00 183.21 00.00 183.23
X RH/F DISC WHEEL 1.00 1410.26 00.00 1410.26
AR 0L
Confirmed & accepted by Cyeis & Carrioge industries Pio Lt

Body Care & RepalrComer Nett  11,6385.48

DID: 6771 4377 HP: 2186 5112 Fax: 6072 79 GST on  11635.46 814,48

Emnail: alafguasiEiyhem misge.comag ’ :

- Total Payable 12,449.54
Autharized signatary and company stamp

yilidity of this sstimate 4o 14 dayn frem date of geata. Thin 15 o Soepeter gararilted documant, f8 Higakture 10 reguived.

farimatad conts quoted sre extTuding G5T. We would sentins that G2 apove sitimis 60 sadad o9 our 1eiiial tmspaction and does net tnclude any additiona] paris ot Yebaur which may be
roquirad aftar rapair wark has cossanced. Becasionslly worn or damsped pirts are discerered aftar werk has wtarted and nesded for repatrs or replacesest. Howersr, vhould this ecowr,
wa would aduise you. Messe be inforned that o depeait af 5049 of the abeve sutisabs 1y payasbls bafors comancement af the wark, Paymant for thic may be sade in cadh, eradlt card or
thoges, You miat wles dgees te pay fe1] dsiunt far vanmwd] &F tha wipdscraan dn the wvent of tnadveriant hraziage fa fhe ceurae of casewing tha Febder wmil #¢ mihar ragair rageicieg
thy rewewal af tha siedserssn.

| Pandan Loop Sarvica Canter
@ | we SRIVE FIRET CLASE 188 Pandan Loap
EvELl & CARRIAGE | Singacare § 26A7E
Tel: 4777 8384

Fa: 4779 £001
:j:] Mercedes Heii - beé regetered trademancn of Dimisr, Stutlgar, Gormarny W MEMLEdesDENL.CoM.AE Pags 1 al 1



Mercedes-Benz

Gycle & Carriage
Industries Pte Limited

Aytkorised Desler
Gompany No, 193400365

N

SUPPLEMENTARY _ |

GST feg No. MR-A530111-X

Yehigle & Document lnfammaticn

_’/ MSIG INSURANCE (S'PORE) PTE LTD WIP Ne 21484
Reg NofRegDate  SKM79A [ 05/10/2017
MOTOR CLAIM DEPARTMENT Date InMileage 28(02/2018/ ;z5665,% M
16 RAFFLES QUAY #24-01 = A
HONG LEONG BUILDING Chasais No JWDO7050402R 3180355
SINGAPORE 048584 Englne No 27491031091944
66431303 Make/hodal MB/HB C 180 SEDAN (W205) "AVANTGARDE / A
........... -~ GCalourTrm 021 167 Obsidian 81/ 041 101 Leather Bla
" Account Na ___”Tarm: ______ Cate/Time Printed 9221 Operator B
WI000558 Credit  22/06/2018/ 11:46 AQ 305 / Alen Quek Ai Lun
Deseription of Goods / Services Qty Unit Price Disc Amaount
M_BPNSUN
Sk bl R o L
" poLICY WOjacS] DATE «Gh27 3982 7T 21-02k20 = F ?EE 'E' M N @ Q =
meiu:‘aulam;zu‘la?slﬁ‘:‘asm i TR cm‘ﬁ%%u E21IRZ(MSIG lHﬁ% ANG AL E E el
DATE IN/DATE SURVEY:23-02-2018 // LKK TAUFIKH
BY/AUTHRIZED ON  :L1OMEL TAN // 23-02-2018 v
¥ RH/F TIRE PRESSURE SENSOR 1.9\@33.23 00.00 183.23
— |- SUPPLEMENTARY _|.:
Abia Uit
Cirts & Caviapy (nchwevies Pradan
Bod Care & Repalr Conger
DIDa 6770 4370 M SERGSHE Faxs 72 1XRR
Emaih alaiind i s em miagecomeg
Confirmed & accepled by
Nett 183.23
7% GSTon  183.23 12.83
Taotal Payable 186.06

Authorized signatory and company stamg

vl ity of this estimate 14 L4 dayn from date of quate, TRIT i a computar geaerated decument, 0o Wigraturs 18 resined.
Extimated conts wobed are sactuding 251, M weuld meaties that the abwrs aitieate 10 BabEE 02 sur IMtla) Inppection snd Seas spt techuds any widitiens] parts or Tebour wtich may be
regatred after repaie sork Bub cowsenond. Ocoanionslly worn or demagrd parts are dlscovarsd £T0er worh bas slartad and nasded fap reprirs or replacessst. Mowevar, shoald this edder,
b would advizn veu, PlekbS be Informsd that o depesit of 0k of the abord witimita 15 paysble befors comssncement of the work, Puyment far this may b asde i caak, credit card er

rhaque. You subt 8166 RErER L0 pay full amoant for canmsal of the wingacress 18 the wnnl of fnsdvercest breshage 1o the coutan nf rendwing the Fubber k] or ethar rapalr regeiTieg

the remeva]l of the windscreen,

| Wi ORIVE FIRET EuAlS
EvOLE & CATRASE

.[;5:1 Mercedes Benz - sre registerar trademarnks of Dmier, Switgsn, Germany

Pandan Loap Sendce Center
|88 Pardan Loop

Singanoss 120378

Tel: 4777 8388

Fax: 6779 5383

Wi A eges-bang com 2
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Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno:1sseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industri
Singapore 408833

al Park

Tel: B26B-3561 Fawx: 6844-8805 Email sur@ikkauto.com:assignments@ikkauio. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG18003450/T1VENZ
Data: 2B/06/2018
REFERENCE
Handg MSIG Insurance (Singapore) Pte. Ltd.  Policy No: 29060309QMX
A SKM79A Insured Vehicle No: SLUB211R
Vehicle No :
Date of Loss:  21/02/2018 MNature of Claim: TP Claim No: 550255
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKMT79A
Make & Model: Tg&%&? ES-BENZ C180, 1.6 Avantgarde (R17 Engine No: 27491031091944
Reg. Date: 05/10/2017 (Man. Year: 2017) Chassis Mo: WDD2050402R 318035
Colour: Black Odometer: 5665 km
Engine Capacity: 1585 cc
Market Value/New Car NIA

Price:
Sum Insured (5%):

Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition:

Handbrake (Serviceable):
CONDITION OF TYRES

Front Tyre Size:
Front Left Side:

Front Right Side:

The above values epresent the remaining fyre freads depth

COST OF CLAIMS
Parts

Miscellaneous [tems

Labour
Paintwork Labour

Towing

Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Yes Engine Modification: Mo Pre-accident Condition:
225/45R18 Rear Tyre Size: 225/45R18
Continental & mm Rear Left Side: Continental & mm
Continental & mm Rear Right Side: Continental & mm
Repairer's Adjuster’s Difference Diff %
13.270.19 7.830.48 5439.73 40.99
0.00 0.00 0.00
7.465.00 3,805.00 3,6680.00 49.03
0.00 0.00 0.00
0.00 0.00 0.00
Gross Total (S3) 20,735.19 11,635.46 9,099.73 43.89
+ GST 7.00/7.00% (5%) 1,451.46 814.48 636.98 43.89
Nett Amount (S§) 22,186.65 12,449.94 9,736.71 43.89

INSPECTION

Date of Assignment:

Date Inspected:

Estimated Period of Repair:

22/02/2018
23/02/2018 Inspectad At:

7.0 days

Cycle & Carriage Industries Pte Lid
(Pandan Loop)

188 Pandan Loop
Singapore 128378

Adjuster:

MOHD TAUFIKH BIN HAMID

Manager: VERON CHEN

NOTE: This report represents our findings af the fime and place of inspection stated herein, Such inspection has been camisd out to the best of our
knowledge and abilify but any olfver iability under any olher circumstances is hereby axpressly excluded,

https://singapore. merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 28/6/2018



Adjuster Report

Page 2 of 3

REPAIR DETAILS
Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 28 Jun 2018}
Parts: 143
1.0}
Labour: Repairers (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SKMT79A)
Walidity:

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

MERGEDES-BENZ C180 1.6 Avantgarde (R17 LED) (A) (Catalogue:Merimen Singapore

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

Mo.

@~ O th & k=

Lis]

10
11
12
13
14
15
16
17
18
19

Qty Part No. Particulars

B T e e A T

1

*RHIF DISC WHEEL

*RHIF FENDER

*FRT BUMPER

*‘RH/F BUMPER BRACKET

*RH/F OUTER PARKING SENSOR

*RH/F HEADLAMP

*RH/F SHOCK ABSORBER
*FRT TORSION BAR

*RHIF TORSION BAR LINKAGE
*RH/F STEERING KNUCKLE
*RH/F STRUT ROD

*RH/F LOWER CONTROL ARM
“RH/F LOWER ARM BUSHING
*RH/F UPPER CONTROL ARM
*RHIF WHEEL BEARING

*RH/F TIRE PRESSURE SENSOR

Condition Repairer's Amount
Cut 141026 FS "1,410.26FS
EBent 881.B6FS *B81.B6FS
Deformed 1,6506.37FS *1,506.37FS
Not Necessary 11.22F5 *-FS

*RH/F BASIC MOUNTING FOR BUMPER Mot Necessary 68 53FS *-F3
Cut 17207 FS *"T207F%5

*RH/F OUTER PARKING SENSOR SEAL Mecessary 6.42FS *542F3
Cut 3,126.25FS *3,126.25FS
Not Necessary TO0.54FS *FS
Mot Necessary 564 05F5 *FS
Mot Necessary 8255FS “FS
Mot Mecessary  1,208.84F5 *FS
Mot Mecessary 577.59F8 *-FS
Mot Necessary 592.02FS ]
Mot Mecessary 182.37FS *-F5
Mot Necessary TO213FS *~FS
Mot Necessary 524.09F5 *-F5
Distorted 183.23FS *183.23F5
Punctured

*FRONT RIGHT RIM & FRONT RIGHT TYRE (80%)

F=Franchise parl. 3=SpcNett

B80.00FS *544.00F5

Total Parts {S%) 13,270.19 7.830.46

Repori was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 28/6/2018



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 USE XENTRY TO CHECK CONTROL UNITS & RESET New 380.00 380.00
MEMORY TO STANDARD SETTINGS
2 INSPECT & CONDUCT WHEEL ALIGNMENT Mew 540.00 R40.00
3 ACCIDENT TOWING FROM BLK 676 HOUGANG AVEBTO  New 125.00 125.00
PLSC USING KING DOLLEY
4 CHECK HEADLAMP WITH FOCUS ADJUSTMENT New 120.00 120.00
5 REMOVE & INSTALL FRONT SUSPENSION & WHEEL New 2,400.00
BASE
5] REMOVE & REPLACE FRONT BUMPER,FRONT RIGHT New 2,400.00 1,440.00
FENDER & REMOVE FRONT SUPPORT ASSY
COMPOMNENTS & REFINISH
T RESPRAY FRONT BUMPER & FRONT RIGHT FENDER New 1,500.00 1,200.00
Gross Labour Cost (3§) 7,465.00

3,805.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster& fuseaction=g... 28/6/2018



