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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6258 3561 FAX: 6256 4315

Reg. No 188807188R G5T Reg. No. 19-9507188-R

AMillated to Federation Intsrnationale Des Experts En Aulomoblle

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16
CHARTIS BUILDINGSINGAPORE 079120

Rel CC3CR18003425/Spa3

Date: 22-02-2018

Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLL 1570J Veh. Inspected SHB 5373K
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 22/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Yaar of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
T =31 ‘Genaral Information
Accident Date  20/02/2018 |Inspection Date 21/02/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks

AITHE INSPECTION WAS CONDUCTED ON ASWMITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




& SmRT

SMRT Automaotive Service Pie Lid

80 Woedlands Industrial Park E4, Singapore 757705

‘E_f)-'?-'h//” 1Y FAX Number 83685552
Estimator Telephone Number - 68682623
23 "2"’”’/{ 533 Accident Reporting Number 68562672
SMRT Accident Vehiélé Repair Estimates 721-7-1% / 15:3¢
Section A - To be completed ﬁ?br:?\dvhurmmy officer at Accldent Reporting Centre f
Reg No - HBB3IT3K
Ref No © o L JAX/0Z/1812118
Reg. Date 30M12017
Vehicle Type TAX| \ e
Make TOYOTA PRIUS TR A G
Model PRILS4 ==}
Name of Driver LIM CHEE YIN 49 B |
Type of Accident HEAD TO REAR o i |

Date / Time of Accident
Accident Reported Date / Time :
Surveyor is Required?

20/02/2018 03:36:00 AM
20/02/2018 12:00:00 AM

Survey by

Vehicle Is Towed Back?

Towed Back Date/Time
Heplacement Vehicle Issued?
Accident Repair Job Card Na -

Special Instruction to ARC,if any
G e

sSLL1570J b
BEFORE PAINT PHOT

No

000024954669

AND AFTER PAIN

Prepared Date 20/02/2018 04

PHOTO ,FOR CHECR\TEM A
SURVEYOR SEBASTIAN (LKK) & Email :sebajtianyeang @likauto.com
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Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No :  JTDKB3FU103575513 Mileage : 0
Work Shop Repair Completed Date / Time -
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 338.00 200.00
Total Spray Painting Charges 558:00 200.00
Total Matenal Charges 890.62 437,92
Other Charges 280.00 30.00
TOTAL : 2,066.62 B67.92
Lum Sum Total - 0.00 0.00
No. of Repair Days 4.00 200
Prepared / Adjusted By SEBASTIAN (LKK)
Arc ! Surveyor Sing Off Date 20/02/2018 07;38:00 PM 21/02/2018 03:35:13 PM

o

Prepared / Adjusted Date
Remarks

Prepared Date : 20/02/2018 07:38:00 PM

Section C - To be Comploted by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No - éM -~ f?'a }- QMP Invoice No

Quotation Date - 5 9 Invoice Date
Invoice Amount L’q ' Prepared Date *

AX/02/18/2116 s g



. Section D - Details of Repair Estimates
Part 1 - Labour Warks

Job Scope

Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 338.00 200.00
Total Labour 338.00 200,00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, If applicable

TO REPSRAY REAR BUMPER 378.00 200.00
TO RESPRAY BUMPER BEAM 180.00 0.00
Total Spray Painting & Panel Beating 558.00 200.00

Part 3 - Other Costs - Accldent and Accident Repalr Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, If applicable

TO TEST AND REFIX REVERSE SENSOR
SYSTEM

120.00

30.00

TO REPLACE SUNDRY PARTS 100.00 0.00
TO WASH AND VACUUM B0.00 0.00
Total Other Costs 280.00 30.00

‘AXi02/18/2118

CEEIN




Part 4 - Spare Parts / Material Usage

Part Fortion | Stock No Fart Name Qty | List Price | Discount | Final Price ARC Surveyor | Pholos
Number (%) (%) (5) Recommen| Approved | Attache
d

52158478 RSey - NRBUMPER [1[22380 2500 (3178 TReim Repiace  [No S0
13 ASSY

SENSOR REVERSE 1]180.00 0.00 180.00 Replaca  |Check No

PIXEL STICKER 2|60.00 0.00 120.00 Replace |Replace Mo
52462470 PAD, RR BUMPER, 2/3.80 25.00 5.70 Replace |Chack No
30 RH&LH, 1
52482470 PAD, RR BUMPER, 2|3.80 25.00 5.70 Replace |Check No
20 RH&LH,2
52482470 FAD, RR BUMPER, 2/3.80 25.00 5.70 Replacs Check Mo
10 RHELH,3
52181470 SEAL RR BUMPER 2111.00 25.00 16.50 Replaca Check Nao
a0 ARM, RH & LH
52023470 REAR BUMPER 1/318.80 25.00 236.10 Replace  |Check No
30 REINFORCEMENT
52453470 GUARD, RR BUMPER, 11558.30 100.00 |o.00 Replace Repair No
10 LOWER

TOTAL MATERIALS 8980.63/437.92
TOTAL MﬁTEHIALS[DIununt&d} 890.62/437.92
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Nama Qty | List Price | Discount [Flml Price | ARC Check Surveyor | LT

Number (%) (%) ($) Check | Check

TOTAL SUPPLEMENTARY MATERIALS |

A2

Y00
+ 220

X/02/18/2116 Pace: 4
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SMRT Automolive Sorvico Pte Lid

B0 Woodiands Indusinal Park E4, Singapore 757705

FAX Number 63685592
Estimator Telephone Number | BEEEZE23
Accideni Reporting Number ; BBEEZETZ
SMRT Accident Vehicle Repair Estimates ,
Fr "
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg Mo SHB53TIK
Rel. No TAXJD2/1B/2118
Reg Date 30/M11/2017
Vehicle T
ehicle Typa TAXI a — -~
Make TOYOTA PRIUS
Mode! PRIUS4 o
Name of Driver LIM CHEE YIN ® 5
Type of Accident HEAD TO REAR § ] {%
Date / Time of Accident 20/02/2018 03:36:00 AM
Accident Reported Date / Time : 20/02/2018 12:00:00 AM
Surveyor is Reguired? Yes
Survey by ' I o
Vehicle is Towed Back? No —
Towed Back Date/Time L | =4
Replacement Vehicle issued? - No — T
Accident Repair Job Card No 000024084669
Special Instruction to ARC.if any
SLL1570J
Prepared Date 20/02/2018 04:22:58 PM
e bt LKK Autp Consyltants hence notify
1l . her s3ray pamting
e panL dunng Uy
L LafiaieY B condirrmadion
\ b o0 8 “Withou! Prejudlics” b
8] i3 plicwnd
r b1 e ] sl b resurveyed g
| appreaal b ™ Irsrance Company
W AL reneedged by Repare
f e § b Syt
. Ciarte
J02/18/12116 Page: 1




Secuon o - |10 be LompIletea Dy Service AOVISOr, ACCIOent KEpair Lentra

Chassis No JTDKB3FU103575513

Waork Shop
Summary of Repair Estimates

Total Labout Charges

Taotal Spray Painting Charges
Total Material Charges
Other Charges

TOTAL

Lum Sum Total

Mo. of Repair Days

Prepared / Adjusted By

Arc | Surveyor Sing Off Date

*repared / Adjusted Date
lemarks

Mileage

Repair Completed Date / Time

Quotation from ARC
338.00

558.00

1,308.34

280,00

2,485.34

0.00

400

20/02/2018 07:38:00 PM

Yrepared Date 20/02/2018 07:38.00 PM

Adjusted by Surveyor, if applicable
0.00

0.00

1,308.34

0.00

0.00

0.00

™

g
01/01/1800 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

CQuotation No
Quotation Date
Invoice Amount

Invoice No
Invoice Date
Prapared Date

‘AX/I02/18/2116

Page:

2




Section D - Detalls of Repair Estimates
art 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 338.00 008 ac
Total Labour 338.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 000~ yev-

TO RESPRAY BUMPER BEAM 180.00 0.00

Total Spray Painting & Panel Beating 558.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

TO TEST AND REFIX REVERSE SENSOR
SYSTEM

Quotation from ARC

Adjusted by Surveyor, if applicable

120.00

006 Lo

TO REPLACE SUNDRY PARTS 100.00 0.00 =~
TO WASH AND VACUUM 60.00 0.00 ~
Total Other Costs 280.00 0.00

TAX/02/18/2116

Page: 3




2art 4 - Spare Parts | Material Usage

Part Portion | Stock No Fart Nama Qty | List Price |Discount | Final Price ARC Surveyar | Photos

Number 5 %) (%) Recommen| Approved | Aftached
d
2150470 COVER. RR BUMPER 1 42380 25.00 T.92 Replace Hﬂplﬂgﬂ No
I3 ASSY /A
SENSOR REVERSE 1 180.00 0.00 180.00 Replace Replace > No
PIXEL STICKER 2 80.00 0.00 120.00 Replace Replace / o
12462470 PAD, RR BUMPER, 2380 2500 570 Replace  Replace , No
0 RH&LH , 1
12462470 PAD, RR BUMPER, 2 3.80 25.00 5.70 Replace Replace - No
10 RH&LH, 2
12462470 PAD, RR BUMPER, 2 380 25.00 570 Replace Replace —, Mo
0 RH&LH,3
2191470 SEAL, RR BUMPER 2 11.00 25.00 16.50 Replace Replace - No
0 ARM,. RHA LH
2023470 REAR BUMPER 1 318.80 25.00 239.10 Replace  Replace ., No
0 REINFORCEMENT
2453470 GUARD, RR BUMFER, 1 558.30 25.00 418.72 Replace  Replace f_No
0 LOWER
TOTAL MATERIALS 1,309.35 1,309.34
TOTAL MATERIALS(Discounted) 1,309.34(1,309.34

.dded Spare Parts / Material Usage After Surveyor Signed off

Fart Portion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Number (3 (%) (5 Check Check

TOTAL SUPPLEMENTARY MATERIALS
WX/02/18/2116 Page: 4




Hsiao Tnna (LKKAuto)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims)
<LeeGek@smrt.comsg>

Sent: Monday, 26 March 2018 9:19 AM

To: CS A Team; Admin A

Subject: Re: Accident on 20/2/2018 invalving SHB 5373K & SLL 1570) (AIG insured) Our Ref:
TAX/02/18/2116/1g

Attachments: 02 18 2116.pdf

Dear All,

We gquantify our claim as follows:-

Cost of Repair 5867.92 /7 '
Loss of Rental 5362.73 | 3 daysx 512091 | ,LM
Loss of income s$180.00 | 3 daysx 56000 |

LTA Search Fee 57.00

Total 51417.65

We enclose the following documents:
1] Repair invaice
2) Proof of rental rate

3) GlA report
4] Accident vehicle laid-up report
5) LTAsearch "YX

Piease let us have your offer soon. Thanks




l—l_s_ian Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 27 March 2018 12:57 PM

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & A/ Taxis/Claims)

Subject: RE: Accident an 20/2/2018 invalving SHB 5373K & SLL 1570) (AIG insured) Our Ref

TAX/02/18/2116/1g *** LKK REF: CC3/LCR18003425/5pa3

Without Prejudice

HiLee Gek,

We refer 1o the above motter.

We propose sellement at a global sum of $1.230,00(all-in).

Please confirm acceptance.

“Kindly mote that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negatiation of terms/fsettlemeant,

In the event of new evidence being discovered or subsegquently produced by either party that will materially affect/influence on the issues
of liability/damages, either party s not bound, therealter, by the negotiation terms/settlement.”

Risit Regards,
Hsino Tong, Chew | Case Hondler
LKEK Auto Consultants Pte Lid

Phopes: 6742-3197 | email: chewht@blkknuto com | fax: 6741-4108
HIR 50 Piivir LT Todostrial Park. Ubi Avenue {, #02-25 | Slq08a93)

From: Mei Kwan [LKKAuto)

Sent: Monday, 26 March 2018 10:33 AM

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims) <LeeGek@smrt.com.sg>; Hsiao Tong (LKKAuto)
<chewht @lkkauto.com>

Cc: C5 A Team <cs-a@|kkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Accident on 20/2/2018 involving SHB 5373K & SLL 1570) (AIG insured) Our Ref: TAX/02/18/2116/Ig ***
LKK REF: CC3/LCR18003425/5pa3

Dear Lee Gek,
Thank you for your email.

Plense note that: -

LKK refl Officer in charge
CC3/LCR18B003425/5pa3 Hsiao Tong - 6742 3197

Ta check availability of the case handler, you may contact the undersigned.

Ihauk vou



Hsiao Tcma (LKKAuto)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & [A/Taxis/Claims)
<LeeGek@smrt com.sg>
Sent: Wednesday, 28 March 2018 9:30 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: Accident on 20/2/2018 involving SHB 5373K & SLL 1570) (AIG insured] Qur Ref:

TAX/02/18/2116/lg *** LKK REF. CC3/LCR18003425/5pa3

Dear Hsiao Tong,

We accept your global offer of 51,230.00 (all in), Please let us have your DV. Thanks

DID: oBbE 2647]
Cloims Deportment

SMET Autemotive Services Pte Lid

%SIHRT

ALUTOMOTIVE

From: Hslac Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: 27/03/2018 12:57

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Subject: RE: Accident on 20/2/2018 Involving SHB 5373K B SLL 1570) (AIG insured) Our Ref: TAX/D2/1B/2116/lg
=** LKK REF: CC3/LCR18003425/Spa3

Without Prejudice

Hi Lee Gek.

We refer to the above matter

We propose settlement at a global sum of $1,230.00(all-in).
Flease confirm acceptance.,

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regnrds,
Hsiao Tong, Chew | Case Handler
LEE Aulo Consultanis Ple Lid

Phone: 6742-1197 | email: chewht@lkkaito.com | fhix: frgi-4i108
Blk 51, Pava Ubt Industrial Pack, Ul Avenue 1, #oz-25 | S(408933)



From: Mei Kwan [LKKAuto)

Sent: Monday, 26 March 2018 10:33 AM

To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/ Taxis/Claims) <LeeGek@smrt.com.sg>; Hsiao Tong (LKKAuto)
<chewht®@lkkaulo.com>

Ce: £S A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Accident on 20/2/2018 involving SHB 5373K & SLL 1570J (AIG insured) Our Ref: TAX/02/18/2116/Ig ***
LKK REF: CC3/LCR18003425/5pa3

Dear Lee Gek,
Thank you for your email,

PMlease note that: -

LKK ref Officer in charge
CC3/LCR1B003425/Spa3 Hsiao Tong - 6742 3197

To check availability of the case handler, you may contact the undersignetl,

Thank vou

Best Rewarils,

Med Kwiin | Admiin

LEK Auto Consultants Pre Lid

Plivne: 6366 0055 | emaill: MeiKwani@ kkautocom | foe 6414108

BlR 50 P Ui IngBustriad Park, Ubi Avenue i, #o2-25 | Slao8oyy)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims) [mailto:LeeGek@smrt.com sg]
Sent: Monday, 26 March, 2018 9:19 AM

To: CS A Team <cs-a@lkkauto.coms>; Admin A <admin-a@lkkauto.com>

Subject: Re: Accident on 20/2/2018 involving SHB 5373K & SLL 1570 (AIG insured) Dur Ref: TAX/02/18/2116/1g
Dear All,

We guantify our claim as follows:-

Cost of Repair $867.92
Lass of Rental 5362.73 | 3 daysx 512091 |
Loss of Income $180.00 | 3 daysx  $60.00 )
LTA Search Fee $7.00
Total $1417.65

We enclase the following documents:
1) Repairinvoice
2) Proof of rental rate
3] GIA report
4) Acodent vehicle laid-up report
5) LTA search

Please let us have your offer soon. Thanks.

L



Tan Lee Gek (DID: 6866 2647)
Claims Department
SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE




Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LEKKAuto)

Sent: Wednhesday, 7 March 2018 4:51 PM

To: 'Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLL 1570J(AIG) & SHB 5373K ON 20/02/2018

Your Ref: SLL 1570J
Our Ret: CC3/LCR18003425/5pa3

Dedar Sis/Madam.
ACCIDENT INVOLVING SLL 1570J(AIG) & SHB 5373K ON 20/02/2018

We refer o the obove accident where we are acling for AIG Asia Pocilic Insurance Ple Lid 1o resolve 1he
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them,

We have received a claim from SHB 5373K against your insurance policy.

Baosed on 1he occident report and accident scenario, liability is down against us.
We will therelore proceed to negoliate for an amicable setflement with the Third Party,

Should you however wish 1o further discuss on the matler prior 1o our negotiations and seltlement, please
contact us within 10 days from the date of this leter,

Flease call us if you have further queries.

Hest Regirds,

Hsino Tong, Clew | Case Handdlir

LEK Auto Consultanis Pre Lud

Phones t742-3197 | emall: chewlit@kkauto.com | fas: 6741-q108

0k 54, Pova Ubd Industrial Park, Ubi Avenue 1, #02-25 | 8{4084917)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Partv Claim)

¥

I, SMRT TAXIS PTE LTD (the third paty claimant™ of _BLIK 60 WOODLANDS

N 757708 (address), owner of SHB S37T3K (vehicle no. hereby
suthorize SMRT AUTOMOTIVE SERVICES PTE LTD (~the workshop™) o act for me with
respect o my clm 1or répair costs and/or rental andfor loss of use ("cluim™) Tor my vehicle no
SHB S373K that was damaged pursuant to the accidemt which occurred on 20/02/2018 (date)
along YISHUN AVE Y (location) involving vehicle no's SLL 1570 (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner thot they deem it
and the workshop is firther authorized 10 receive payment Turther to seitlement of my eluim with

payment chequel’s being made in favour of SMRT TAXIS PTE L TD.

I further acknowledee that any seitlement the workshop may reach on my behalf is on a without
prejudice and without admission of linbility basis insofur as the driver'owner/insurers of the other

vihicle/s [s concerned,

Dated this 2 5 {dav) of L L« (month) 3“_[_%_ (vear)
(" \

Signed by “the third pany cluimuont™ Signed by “the workshop™

(with chop if applicable) (with chop)



RELEASE VOUCHER
AlG Asia Pacific - Express Third Party Claim

“Wel, SMIRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that
we/l hive reached an agreement with the appointed surveyar of AIG Asin Pacific Insurance Pre Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount ¢laimed
for 881.230.00 (Global Sum) for vehicle no. SHB S373K that was damaged pursuant to the
accident which occurred on 200022018 (dute) ulong YISHUN AVE 9 (location) involving vehicle
no's SLL 15704

This is pursuant to the inspection conducted on 210272018 (date) at “the workshop™.

We/l confirm that we/l arefam authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHB 5373K make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem £it. We/l enclose
herein the letter of authority given by “the third pany clmmant™

Well Turther confirm that we/l will indemniry A1G Asia Pacific Insurance Pre Lid for all dumages.
loss andfor expense that they will or have already incurred in the event that “the third party
claimnn™ after the above said agreement lodges o further claoim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
dumage to SHB S373K (vehicle no.) as o result of the accident.

Well confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the socidem and that further this senfemem is reached on o

without prejudice and without admission of liability basis.

This ngreement is subject 1o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Drated this 251 (day) of l\"\&.rL imamhilﬂ_{iﬁ{;mn

YW ES

Signed by appoimed surveyor Signed by “the workshop™ (with chop)




SUTIRT

AUTOMOTIVE

Customer Code: 3000063

FMRT Aubtomotive Barvices Fte Ltd

251 Morth Bridge Road Singapore 173102
Tel: 65 £3311000 Fax: €33460247

Tax Invoice

GST Rag Mo.

MR-8500001-7

l' CEN + 1990042B0Z
SHMRT TAXIS PTE LTD (é Inveice Mo. @ IV1BO0300D32
05 HA Date : 02.03.2018

Block Unit vahlela No. @ SHBS3IT3K

Your Ref Ma. : TRX/02/1B/211E
60 WOODLANDS INDUSTRIAL PARK E4 Cur Ref Ho. 1 24094669
SINGAPORE 757705 Terms : 30 Days
Description Oty Unit Add / (Discount) Amount

Cost ] Amount
Parts
COVER, BRH 3IUMPER ASSY 1.00 § 423.90 (25.00 ) § 105.97 3 317.92
SEENSON REVERSE 0.00 % 1E0.00 ({ 0.00 ) 5 0.00 s 0.00
FIXEL STICKER 2.00 & &0.00 i 0,00 ) 5 g.00 8 12D.0D
PAD, SR BUMPER, RH & LH , 1 o.go 5 3.80 (25.00 ) $ 0.00 5 D.00
PAD, DR BUMPER, BRH & LH , 2 0.00 S5 3.40 (25.00 ) ] 0.00 5 0.00
FAD, RR BUMPER, RH & 1IH , 3 0.00 S 3.80 (25.00 ) 8 0.00 3 J.00
SERL, RR BUMPER ABEM, RH & LM 0.00 § 11.00 {25.00 ) 5 .00 g 2.00
REAR 3UMPER BEINFORCEMENT 0.00 § 318.80 [25.00 ) 5 0.00 g Q.00
GURRD. KRR BUMPER, LOWER 1.00 $ 5%58.30 {100.00) $ 558.30 g Q.00
Sub=Total ] 437.92

Lahour
TO RESAIR REAR PORTION 1.00 5 200.00 Q.00 s 0.00 5 200.00
Others
TO TEST BMO REFIX REVERSE SENSOR 1.00 § 30.00 0.00 5 0.00 3 30.00C
SYSTEM
™0 QEMPLACE SUNCRY ZARTS .00 5 100.00 0.00 5 0.00 5 0.0n
TO WASH AND VRACUDM p.OC 5 &0.00 0.0o0 5 .00 L 0.00
TO REPSRAY REAR BUMPER 1.00 5 200.00 0.o00 5 0.00 ] 200,00
TO RESPFRAY BUMPER BEAM g-00 s 180.00 0.00 ] 0.00 5 0.00

GRAND TOTAL 5 #e7.92
Aemark :

Make/Model : PRIUSA
Accidant Date : 20.02.2018

H.B. Payment by chegue should be crossed and

made payable to ‘EMAT Avtemotive Sarvicas Pte Ltd'.
¥o zeceipt will be lssusd unless reuestod.

Paga 1/1

0

huthorised Signature
for SMRT Avutomotive Services Pte Ltd

-

-

& 0.E



—=

LA SMRT

<=

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/O2M82116
From: SMRT Taxis Pie Lid Date: 01/03/2018

ACCIDENT ON 20/02/2018 INVOLVING SHB 5373K & SLL 15704
ALONG YISHUN AVE 9

This is to confirm that the daily rental rate for SHB 5373K s $120.91 per day.

Please procsed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRI.TAXIS PTE LTD

for Manager
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221208 ‘Vehicl Hub
Enguire Transaction History
Trantaction History Details
Log Bate/Tima: 21Feb 2018/ 11:08:47
fAgret Type, Vehigle Transattion Amount:
Agzat 1 SLLISTO)
Transaction Type 1832 npurance Enquiry ISIR0 Channel:
Payment)
User ID- ESASBAHD - BALOISH BINTEABDUL  Business Transaction
) HALIL Refererce Mo
Sanrch Dats / Timme: 20 Feb 2018 03:34:00

Inmance Company:  AIG ASIA PACIFIC INSURANCE PTE.LTD.
Information displayved is corred a5 at the log date and time.

Enquire Related Logs Back to List

hitpadivil.tn.gew saiitavrl/acionhubAgeney TraLogDetal PFUNGTION,ID=F 18010046 T

5749

External Agsncy
20160221110847750901

mn



Merimen e-Claims Page 1 of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TRACKING ’ - ’ |
Caae Motified Est Submitted Ad| Assigned Adj Rpt Ad) Submitted | lns Auth'ed | Status | I
e |22 7eR 2018 L a0 $3867.92 53867.92 Padive Yo ey, ‘
_tn neg | gan Aa) gt | et Esbmates | | view ot | Cancel Case |

Main Claim Detalls

CLAIM SUBFOLDER DETAILS B [Ereated by adjuster]

Trisuered| LCRF PTE LTD, Co Reg Noo: 2016245976
Main 7
Claimant SMRT TAXIS PTELTD, Co. Reg. Noo:o 1989053694

B53 , | 20/02/2018 03;00 - :5§
i s ] " |2 Months and 21 Days From LTA Reg Cate (Man ¥rj]

TP / D6051355335G : 0999994878

SLL1STO) O- 17087562 MF5H

AlG Asla Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6415-3000 . [Handled by Tan, Wilson-KL]

| MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tell 8256-1561 . [Handled by Sebastian Yeang Wal Keen) . [Final Rpt due
05/03/2018]

ASSOCIATED MAIL RECEIVED

» AlG_SG (23/02/2018)- No O1 GIA Report
+ AIG_SG (21/02/2010): Request Te Uplosd TP GIA Report

| ALL ASSOCIATED TASKS— view Al | Search Tasks | Create New Task | Complete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Croated On ~ Done? |
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 5/4/2018



Merimen e-Claims Page | of 2
Claim Documents
*SHB5373K (D6051355335G)
[SLL1570]]
T
SMRT TAXIS PTE LTD
Feb 20 2018 3:00AM
[LCRF PTE LTD]
SMRT Automotive Services Pte Ltd

Upload Documents I Upload Photos I Compose New Letter I Lipdoag vides I uploss Audio I H'hw
Letters /Correspondences ' ”..m_ ]| E'I
|Mo [Finalized On LKK Auto Consultants Pe Ltd (HQ) Thumbnail| Print|
ll [Draft) Third Party Express Settlement - Payment Breakdown ___‘n' _ Edit - |
| .
‘Photos/Images 3perpage  [v]
[No | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) [ Thumbnail Print
1 DUOI16 11512 | General View O | 1ceaws | B4
(2 |o1/03718 11:92 General View D | lcediwc | |
3 0103181212 General View @ | towv | &
|4 |01/03/18 11:12  Genersl View 0 | ovdis | ¥
5 |o1/03/18 11:12 | General View D | Losd s
6 0LDVI811:12 | General View B D | texawec | A
7 |0W/D3f18 11512 Odometer Reading D  icadies | A
8 |0y03/18 11:12 | General View i) | Load e
g |01/03/18 11:12 | Chassis Number D | losdies | (|
[10 owo31811012 | Chassis Mumber — O | awre | @A
11 01/03/1811:13 | Reinspection Photo 0 | waows m_l
12 01/03/18 11:13 | Reinspection Photo |y | st | & |
13 |pUEVIB 11:13 | Relnspection Photo © | oaaws | (A
14 |DUO3IE 1113 Reinspection Photo 0 | tadivc | A
15 |01/03/1B11:13 | Reinspection Photo 0| laws | A
16 |00/03/18 11:13 | Reinspection Photo B D | tadpc | A
17 |D3/03/18 11413 Heinspection Photo © | Loadws | (A
1§ |DI03/18 11:13 | Reinspection Photo © | oaaws | A

- Sy
'Documentation - o o 1per page  [v]| |
L | = |
(Mo | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 | 26/03/18 11:55 TP ESTIMATE - MARKED Load POF |
2 265/02/18 11:55 | TP GIA REPORT Lt PO |
1 |B7/03/18 16:45 | Ol GIA = Load POE |
4 [D5/D4/1811:19 | WORKSMOP INVOICE | | Load PDF | |
(5 |05/04/18 11:19 | AUTHORISATION TO ACT FORM 0 | Load roF |
|8 D5/04718 11:19 RAelease Voucher - 8 Load POF -
|7 |O5/04/18 33:18 RENTAL RECEIPT Load POF |
8 |05/04/1811:19 | LTA SEARCH - S | @ | toacPOF |
% |05/04/1811:19  [LETTER TO O1 | Load POF
Documents Checklist

'DOCUMENTS CHECKLIST - a Resat | Save | Prmt |

aL1‘1'n|-|'| wre no document checklsts configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/4/2018



Merimen e-Claims Page 2 of 2

Auto Consultants Pte Ltd (HQ)

Our Checklist Remarks - LKK
A

Show Remarks To: [ Handling Insurer
Pt Maprmprks, B Srivens willeid yoo Show £ 19 o pariss

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 5/4/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[\hhh:h No: SLL1570J (Insd veh) Model: OYOTA PRIUS 1.8 HYBRID
SHBS53T3K (TP veh) CVT (A)
| Date of Accident: |20/02/2018
Global Sum Settiement | -] [X] Yes [ [ | No
Repair Estimate 3 2,6810.60
Final Repair Cost s 1,230.00
Loss of Use & | 2.00 days al $60.00 per day
Rental (if any) 5 2 days
LTA | GIA Search Fes ' 8
Others: -
§
Final Settiement Sum (Global Sum) -5 1,230,00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*); (%)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

11 |SMRT Taxis Pte Ltd - 1.230.00
2) S
3) ' §
4) 5
05 Apr
JOANNE LEE KHANG MIN 2018

LKK Auto Consultants Pile Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Acl; Survey Report, Medical

Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 5/4/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (co seg no 19eso71asr;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel, 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@/kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3ILCR18003425/SPA3G2
Date: 05/042018
REFERENCE
Handling Insurer  AIG Asia Pacific Insurance Ple Lid Policy No 0999994978
SIURENt VOhE® aresarax Insured Vehicle No :  SLL1570.
Date of Loss: 20/02/2018 Nature of Claim TP Claim No: 060513553356
IFTI
Reg No: SHB53TIK
Make & Modal: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No 2ZRS109245
Reg. Date: 30/11/2017 (Man. Year: 2017) Chassis No; JTDKB3FU103575513
Colour Maroon Odometer: 41844 km
Engine Capacity 1798 cc
Market Valua/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganeral Condition Steering (Serviceable). Yes Foolbrake (Serviceable), Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 1685/85 R15 Rear Tyre Size: 185/85 R15
Front Lefl Side: Yokohama B mm Rear Left Side: Yokohama B mm
Front Right Side: Yokohama B mm Rear Right Side: Yokohama 8 mm
Tha above values repragant o remsirnng lyre iresds death
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,634 60 437.92 1.186.68 73.21
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,176.00 430.00 T46.00 63 44
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 2,810.60 B67.92 1,942.68 69.12
+ Loss of Use (2.0 x $560.00/day) (S$) 120.00
+ Car Rental (2.0 x 5$120.91/day) (5§) 24182
+ Doc/Search Fee (S5) 7.00
Nett Liability (S5§) 1,236.74
Global Sum Settlement (S$) 1,230.00
INSPECTION
Date of Assignment: 21/02/2018
Date Inspected: 21/02/2018 Inspecied At SMRT Automotive Services Pte Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705

Eslimated Period of Repair

2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/4/2018



Adjuster Report Page 2 of 4

Adjuster: Sebastian Yeang Wai Keen Manager: CHEW HSIAD TONG

NOTE: This report represants our Aindings al (he time and plece of inspection sieted heves, Such inspaction has been camind out 1o the bast of our
krmowledge and abity but oy offer ahitiy under any ather circumstances /4 hermby sxprassly sxchided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/4/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *COVER ,RR BUMPER ASSY (DISC 25%) Cracked 423 90F *31792F
2 2 *PIXEL STICKER [SN) Necessary 120.00F *120.00F
3 1 *SENSOR REVERSE Nol Necessary 180.00F *-F
4 2 *PAD ,RR BUMPER RH A& LH 1 Mot Necessary 5.70F “F
5 2 *PAD ,RR BUMPER ,RH & LH 2 Nol Necessary 570F ~-F
6 2 *PAD RR BUMPER ,RH&LH 3 Not Necessary 570F "-F
T 2 *SEAL ,RR BUMPER ARM RH & LH Not Necessary 16.50F *F
8 1 ‘REAR BUMPER REINFORCEMENT Not Necessary 318.80F ~F
8 1 *GUARD ,RR BUMPER ,LOWER Repair 558.30F ~F
F=Franchise part

Total Parts (S§) 1,634.60 437.92

Report was unsubmitted during this print-out. |

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/4/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thare are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amaount
Labour ltems
1 PANEL BEATING & BODY WORK New 338.00 200.00
2  SPRAY PAINT MNew 558.00 200.00
3 TOTEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 30.00
4  TOREPLACE SUNDRY PARTS New 100.00 0,00
5 TOWASH AND VACUUM New 60.00 0.00
Gross Labour Cost [S5) 1,176.00 430.00

Report was unsubmitied during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/4/2018



