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' 7d 74 LKK Auto Consultants Pte Ltd
s B B 51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park. Singapore 408933
- TEL: 8256 3561 FAX: 6258 4315

Reg No: 1096807188R GST Reg No 19-9607188-R
Affillatod to Fedaration Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Rel . CCB/EQI1B8003422/Asad
oo, LR
#17-00 TOWER BLOCK Date : 22-02-2018
MND COMPLEXSINGAFPORE 069110
Code: EQI
1. Pollicy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGK B9TBK Veh. Inspected SKT 4542R
Policy No. DMCFHQ17-000182 Coverage (§) 0.00
Claim No. DM18HO004B3JT Excess ($) 0.00
Assign From Assign Date 22/02/2018
2 Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
I
5. General Information
Accident Date  16/02/2018 |inspection Date 21/02/2018
Survey held at MG SOLUTION PTE LTD
23 KAK] BUKIT AVE 4
(SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415533
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




MG SOLUTION PTE LTD

21 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415932

Fel: (+65) 6243 1373 | Fax: (~65) 6243 1376

Reg. No: 201427944N
Email : mg3solution@gmail.com

10 : EQ INSURANCE DATE  :20/02/2018
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
VEHICLE DETAILS
VEHICLE NO . SKT 4542R
MODEL . TOYOTA WISH 1.8A st
CHASSIS NO ZGEE20600048 .
cel ET. DATE : 16-Feb-18
TIME : 12:15HRS
THIRD PARTY REQUESTOR / CONTACT JACK LI
CLAIM DETAIL : PARTS L
SIN DESCRIPTION ary ”:EIE'EET m:;‘!'&:'sr
t|sonner Zedihd Py 1 |s 1o0s000]|$ 105000 |+
o|rronT BUMPER P er 1 |s s2000]s *ﬁi‘ A9160
3|FRONT BUMPER SIDE RETAINER RH ~™ 1 5 B5.00 | § Tﬁnc <
s|rronT sumPER REnFoRcEMENT Y| 1 |s  ae000]s agooo | =
5|FRONT BUMPER SPONGE Vol 5 |5 1s000]s 160.00 | &
8|FRONT BUMPER FOGLAMP RH == s  35000/sS 350.00 -
7|FRONT BUMPER FOGLAMP COVER RH & 1 S 8200 | 8 6200 ~
8|FRONT BUMPER FOGLAMP GARNISHRHAH 1 | s 13000]s 130,00 [ <
oltEapiame  Caccleed t |s osoo0ls 950.00 | =~
1o{TaGaTE  WVeattd 1 s 1588305 —isgemo) 242 0
11|TAIL GATELOGD M- 1 $ 72.00 | § xﬁz.ﬁu -
12{TAIL GATE EMBLEM 'VALVE MATIC' Ade 1 5 8500 | § 85.00 | =
13{TAIL GATE HINGE  /* *— 2 $ 60.00 | § 138,00
14|TAILGATE DAMPER ¢ ™ 2 |s 244305 488.60 [+
15| TAIL GATE TOP LOCK & Jo—y 1 $ 48840 |$ @?‘ %940
16/ TAIL GATE LOWER CATCH Ak »~— 1 s 8200 ]s s2.00 |
17| TAIL GATE INNER TRIM Tanl 4 1 |s 4zz00ls a2z00| ®
18| TAILGATE WEATHER STRIP 4t 1 s  38620/s se20| =




10| TAILGATE REFLECTORRH V¥ A 1 $ 27000]|5S 270.00 "*{
20| TAILGATE DETECTOR it ht-u 1 3 11220 § 11220 | “7
21| TAILGATE WINDSCREEN MDULDTNGM‘“ 1 5 165.00 | $ 16500 | -
2olrearBumpER T ferfeld 1 |s @sss30ls 68830 | ~
23|REAR BUMPER SIDE RETAINER  /Nae 2 |s 72.00 | 8 144.00 | ~
24|REAR BUMPER REFLECTOR Ut &d 2 |s  e200]s  12s00]6%
25|REAR BUMPER STAY "Bt Deaded 2 |s  7asols 1900 T3¢
26|NUMBER PLATE GARNISH { CHROME) /. 1 |s 288805 288.90 | +
27|REARFENDERRH _ Pisfortd 1 |s 105530 105530«
28|REAR FENDER INNER TRIM RH kL 1 $ 75530 | § @} (Al
20|REAR FENDERARVENT < st Y 2 |5 12000]s 24p.00%| 120
30| TAILLAMP RH Tl d 1 s 411205 4120 | =
31|REAR END PANEL Vists- 144 1 $ 633208 63320~
32|REAR END PANELINNER) ¢ 2 5l 1 s 32220|s azzz20| ~
13|REAR END PANEL TOP GARNISH 5. 1 s 255300s 255.30 v
24|REAR FLOOR PANEL '?\,-w.r" 1 $ 1,15000|$ 1,150.00 |
ss|rear FLoor PaNeL ToPBOARD. "~ | 1 |s  sesaols 566.30 | 4
36|REAR EXHAUST PIPE oA 1 |s sw000|s s1000| ¥
37|REAR EXHAUST PIPE MOUNTING /™ ™ a |s 4520 |8 180,80 |
18|REAR EXHAUST PIPE INSULATOR £/ e 1 |s  19000]s 190,00 | ¥

Por RN Fade Gloss ¢fo at..m-.:a TOTAL PRICE s teissso et )l
387-90 - AN LESS 25% s aoswes AsLT1]
-4 SUB TOTAL PRICE s 12,1488
SPECIAL NETT ITEMS
SIN DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT

1|FRONT NUMBER PLATE ~ #ér »— 1 |s 5000 | § 50,00 ¥
2|FRONT BUMPER CUIPSISET) 1 |s 20.00 | § 20.00 |~
3|REAR NUMBER PLATE =~ 0 =~ 1 |s 50.00 | § 50.00 |
4|TAIL GATE SEALANT i 1 $ 60,00 | § g0.00 | *

5| TAILGATE WINDSCREEN SEALANT ¥ . 1 |s 60.00 | § goog | 7

sl TalLcATE winDSCREEN INNER SEAL 1 |s 80.00 | goeo’] 3~

7| TAILGATE INNER TRIM BOARD CLIPSET)” | 1 | § 30.00 | 5 30,00 |
8|REAR BUMPER CLIP (SEN ™ 1 s 30.00 | § aooo|
o|TAIL LAMP CLIP (SET) Mo 1 |s 35.00 | § 5001 "~
10|REAR FENDER INNER TRIM CLIPS (SET) : 1 |s  3000]s a000| -
11|REAR END PANEL TOP GARNISHCLIPSSET | 1 | s 50.00 | § o0l -
12|REAR END PANEL INSULATION SEAL /%~ 1 |s 1so0o0ls 1500016 ©
13|REAR FLOOR PANEL INSULATORSEAL T 1 [s 60.00 | § 6000 | ¢
14|REVERSE CAMERA Dt 1 $ 350.00 | § 35000 | +




15|REVERSE SENSOR ~ Vinrny ) 1 |s 22000|$ 220.00
v A0 TOTAL § 125500
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (FRONT & REAR)
PANEL BEATING, REMOVING AND !5 i
1|REPLACING PARTS $ 240000 | 2
i
2|{SPRAY PAINTING TO AFFECTED AREA | § 2.20000 145
[y
3|WIRING CHECK s 1s000] 69
F
-~ .
4| TUFF COAT § 20000 ®<
—
REMOVE AND REFIX UPHOLSTERY TO e
5|FACILITATE REPAIR s 180001 Bo-
{I'-
REMOVE AND REFIX REVERSE SENSOR _
B|AND DISTANCE SETTING § 180007 Ho
£
REMOVE AND REFIX TAILGATE |
7|WINDSCREEN § 120007 (o
P
REMOVE AND REFIX REAR EXHAUST IE
8|PIPE s1go00] ¥
TO CHECK DIAGRUSTICS OF VEHICLE
MANAGEMENT/CONTROL UNITS.RESET -
8|MEMORIES TO SPECIFICATION ETC. $180.00
[~e~der
REMOVE AND REFIX TACSATE i .
10| WINDSCREEN s 1spe0| 69
11| TRANSFER TAILGATE MECHANISM s 18000 Su
£ 3750
TOTAL $6,120.00 s
ESTIMATE REPORT
TOTAL PARTS COST - § 13,403.88
TOTAL LABOUR COST © § 8,120.00
TOTAL REPAIR COST : § 19,523.88
) totnd 1LE2H)T
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Asher Snﬂ !Ll(l(huto!

From: lanet Tan <janet.tan@eqinsurance.com.sg>

Sent: Saturday, 29 September 2018 11:06 AM

To: Asher Sng (LKKAuto)

Ce Admin A

Subject: FW: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving SGK8978K (Ol :
EQ| - DM18HO00D483/JT) AND SKT4542R (TP : LKK REF - CCR/EQI18003422/Aea3) on
16/02/2018

Attachments: TP LOD.pdf: LKK Resurvey Photo.pdf; LKK Survey Photo.pdf; LKK Adjustment.pdf; LKK
Inspection.pdt

Follow Up Flag: Follow up

Flag Status: Completed

Dear Asher

Please proceed to offer up $12,711.45.

Regards,

Janet Tan
Senior Executive | Claims

eé]nsuronce

i Gt Trecwal-

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW.eginsurance.com.sg
L

N'\ A Member of Cmyvane \@‘— -

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ilkkauto.com)

Sent: Saturday, September 15, 2018 3:05 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>; Joel Goh <joel.goh@eginsurance.com.sg=>

Ce: Admin A <admin-a@lkkauto.coms>

Subject: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving SGK8978K (Ol : EQI - DM18HO00483/JT) AND
SKT4542R (TP : LKK REF - CC6/EQI18003422/Aea3) on 16/02/2018

Your ref : DM1BHO00483/IT
Our ref : CCB/EQI18003422/Ara3q2



Dear Sirs,

We refer to the above matter.

The said chain collision involved 3 vehicles whereby our insured was the last vehicle.

In accordance to the MCF guideline for chain collision, we have to settle the front vehicle’s claim at 100%.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.
We seek your approval to offer repairer " MG SOLUTION PTE LTD" at 512,711.45 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) $21,201.84 $10,914.00
2. Loss of Use (19days x 5100) S 1,900.00 $ 1,710.00 (19days x 590)
3. LTA Search Fee 5 7.45 s 7.45
4. Towing Fee S 8000 $ 80.00
Total $23,189.29 $12,711.45

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Thank You.

Best Regoards.

Asher 3ng | Cose Handler

LEK Auto Consultants Ple Lid

phone: 4841-4051 | emoll gshensng@kkaulo.com | fox 4741-4108
2lk 51, Payo Ui industial Pork. Ul Avenge |, B02-25 | 5(408933)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 12 June 2018 12:02 PM

To: 'lanet Tan' <janet.tan@eaqinsurance.com.sg>; Mei Kwan (LKKAuto) <Melkwan@lkkauto.com>

Cc: Vie (LKKAUto) <vicalpeh@lkkauto.com>; Admin A <admin-a@Ikk .com>

Subject: RE: Direct Settlement - Accident Involving SGK8378K (Ol : EQ| - DM18HO00483/IT) AND SKT4542R (TP : LKK REF
- CC6/EQI18003422/Aea3) on 16/02/2018

Dear Sir / Madam,
We refer to the above matter,
Enclosed for your perusal is:

. Estimated cost of repair
. Preliminary Advice



Thank You.

flest Regards,

Arher Sng | Cose Handlar

LKK Aulo Consullants Ple Lid

phone: 684 1-6051 | emol; giherngBlkkautocom | foc 6741-4108
Bk 51, Paya Ut Industricl Park, Ukl Avenue |, #02.25 | 5[{408933)

From: Janet Tan [mallto:janet tan@eginsurance. com.sg]
Sent: Tuesday, 5 June 2018 10:14 AM
To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Cc: Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Asher Sng (LKKAuto} <AsherSng@Ikkauto.com>; Admin A <admin-
Ik >

Subject: RE: Direct Settlement - Accident Involving SGK8978K (01 : EQI - DM18HO00483/JT) AND SKTA542R (TP : LKK REF
- CCH/EQI1B003422/Aeald) on 16/02/2018

Dear Mei Kwan
Attach Ol report.
Regards,

Janet Tan
Senior Executive | Claims

eqnsuronce

-l..l.!""

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

in NCEe.Com.

L
W A Meribies of Citystate .

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Mei Kwan [LKKAuto) [mailto:Meikwan@lkkauto.com)

Sent: Monday, March 26, 2018 12:01 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com=>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SGKB978K (01 : EQI - TBA) AND SKT4542R (TP : LKK REF -
CCB/EQI1B003422/Aea3) on 16/02/2018

Dear |Janet,

We refer to the above matter.



Kindly let us have a copy of your insured’s GIA report for our necessary action,

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phome: 6466 tiogs | email; MelBwan@kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Mel Kwan [LKKAuto)
Sent: Monday, 26 February, 2018 11:39 AM

To: Janet Tan <janet.tan@eginsurance.com.sg>
Cc: Vic (LKKAuto) <vicalpeh@Ikkauto com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-

a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SGK8978K (Ol : EQI - TBA) AND SKT4542R (TP : LKK REF -
CC6/EQI18003422/Aea3) on 16/02/2018

Dear Janet,

We refer to the above matter,

This is a TP direct settlement case.

We had inspected TP vehicle SKT 4542ZR at M /S MG Solution Pte Ltd - Kaki Bukit

Enclosed for your perusal is:
- TP's GIA report

Please note that estimated cost of repair and preliminary advice is not ready yet.

We will revert to you on preliminary advice in due course.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admim

LEK Auto Consultants Pre Lud

Phone: 6366 0055 | email: MeiKwan@ lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Asher Sng !I.KI(Autu}

from: MG Solution <mg3solution@gmail com>

Sent: Wednesday, 3 October 2018 9:31 AM

To: Asher Sng (LKKAuto)

Cc; Vic (LKKAuto); Admin A

Subject: Re: 3rd Party Claim for Accident involving Vehicle SKT4542R & SGK8978K on
16/02/2018

Follow Up Flag: Follow up

Flag Status: Completed

Your Ref; SGKBI78K
Our Ref: SKT4542R

Dear Asher,

We refer to below, we are pleased to accept the offer.

Repair cost $10,914.00 (inclusive of GST)
Lou $ 1,710.00 (19 days x 590)
LTA Search S 7.45

Towing Fee S 8000

Total $12,711.45

Please kindly let us have your DV soonest.
Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Mon, Oct 1, 2018 at 2:41 PM Asher Sng (LKKAuto) <AsherSng@lkkauto.com> wrote:

Without Prejudice

Hi Sir,



We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair{w/GST) $10,914.00
2. Loss of Use (19 days x S90) S 1,710.00
3. LTA/GIA search fee 5 7.45
4. Towing Fee S 80.00

TOTAL $12,711.45

Kindly let us have your acceptance.

Thank You.

Bett Regardy,
Asher 3ng | Cose Hondler
LKK Auto Consultanis Ple Lid

phone: 841-6051 | email gsherng@lkkauto com | fax 47414108

Bl 51, Poya Ukl Indusirial Park. Ubl Avenue 1, #02-25 | 5(408933)

From: Asher Sng (LKKAuto)
Sent: Friday, 21 September 2018 12:02 PM
To: 'MG Solution' <mg3solution@gmail.com>; Admin-0 (LKKAuto) <admin-d@lkkauto.com>; Admin A <admin-

a@lkkauto.com>
Ce: Vic (LKKAuto) <vi h@lkkauto.com>

Subject: RE: 3rd Party Claim for Accident involving Vehicle SKT4542R & SGK8978K on 16/02/2018

Without Prejudice



Hi Su Waong,

We refer to the emall below.

We are still pending approval from our principal, shall revert to you once our principal approved.

Thank You.

Bast Regards

Asher Sng | Coss Hondied

LKK Auta Consultants Ple Lid

phone: 6841-60531 | email: gshersng@ikkouto.com | fax: 6741-4108

Btk 31, Poya Ui indushial Pork. Ul Avernoe |, #02-25 | 5|408933)

From: MG Solution <mg3solution@gmail.com>
Sent: Friday, 21 September 2018 11:42 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Admin A <admin-
Ik | >

Ce: Vic (LKKAuto) <vicalpeh@|kkauto.com>
Subject: Re: 3rd Party Claim for Accident involving Vehicle SKT4542R & SGK8978K on 16/02/2018

Your Ref: SGKB978K

Our Ref: SKT4542R

Dear Asher,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on 23/05/2018
& 16/07/2018.



We have not receive any offer from your side.

Rﬂ:send LOD for your reference and hope to receive an offer from your side soon.
Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Mon, Jul 16, 2018 at 2:35 PM MG Solution <mg3solution@gmail.com> wrote:
Your Ref: SGK8978K

Our Ref: SKT4542R
Dear Asher,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on 23/05/2018.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,



su Wong
MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Wed, May 23, 2018 at 10:10 AM MG Solution <mg3solution@gmall.com> wrote:
Your Ref: SGK8978K

Our Ref: SKT4542R
Dear Asher,

Please find attached our LOD for your onward action. Original Copy will send to you by POST.
Please feel free to contact the under mentioned should you require any further information,
Your prompt action will be greatly appreciated.

Best Regards,

5u Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre

#02-03B Singapore 415933



Tel: 6243 1373 | Fax: 6243 1376

L]



MG SOLUTION PTELTD
23 Kaki Bukil Ave 4 (South Wing) #02-038
Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
GST Rez. No. : 2014279440

MOTOR CLAIM DISCHARGE

cAY LORRV/CYCLE: regno:  SET 542K o evio: A B

ACTIDENT CLAIM NOL e sasnrenes

|/ We confirm that | / we have taken delivery of Car / Lorry / Moter Cytle

Rejistered No. ___EET4HS4?FHH__ e e— e 1§ Y LTS

e (GLuTion PTC (TR

hessrs .. e S S s et Y 8 e 8 8L A8 b 4 e

And that all repairs necessary as a result of an accident in which the szid vahicle was Involved on or

about the _'E. day of _E'..}: ......... EB_!..E.:. have been completed to my / our satisfaction, and that

| £ we have no further claim on the above company in Respect thersof,

DS s nmsnana s Signature: ... V&V .

LA SIBMD: s NRICME: 2o

L. "



MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapors 415933
Tel: 8243 1373 Fax: 6243 1376
{GST Reg. No. 201427944N)

Dute P 23052008

Your Ref :SCGRBITEK

To :EQ INSURANCE COMPANY LTD
Attn : Motor Claims Deparnment

Dear Sir/Mdm.

RE: ACCIDENT INVOLVING VEHICLE SKT4542R & SGK8978K ON 16/02:2018 AT
ALONG BRADELL ROAD TOWARDS LORNIE ROAD BEFORE LOR 6 TOA
PAYOIL

We refer to the above matter.

Attached copies of the following for your kind perusal:

1] Proforma Bill No 188155 (@ SS10,914.00 (Inclusive Of 7% GSTY
2) Loss of Use (@ S$1,900.00 (19 Days x S$100)

3) LTA Search () $587.45

4) Towing Fee 2 SS80.00

5) Authorisation to Act

6) GIA Report

Hope the above is in order and kindly let us have your confirmation soon.
Fax iny odee will be jssue upon amount finalized

Mank You

Yours fmthfully.

'\,SMWM

N E
Shiiton Chia

HP: U188 603 ]
E-mail: mg3solution(@gmail.com



. Asher Sng (LKKAuto)

From: Asher Sng (LKKAutD)

Sent: Thursday, 7 June 2018 &:02 PM

To: KHIERTHIEROSETAUTOCARECOM'

Subject: ACCIDENT INVOLVING SGK B978K AND SKT 4542R ON 16/02/2018

Our Rel: CCO/EQIIB003422/Aeal
07 JUNE 2018

ROSET LIMOUSINE SERVICES PTE LTD

Dear Sir/Madam,
ACCIDENT INVOLVING SGK 8978K AND SKT 4542R ON 16/02/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant 1o the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed
to negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for the time being. Pending
for final allocation of liability in settlement by our principal EQ INSURANCE COMPANY LIMITED.

Please call us if you have further queries,

Yours faithfully,

Asher

Case Handler
DID: 6841 60351
FAX: 6741 4108

Email: ashersng alkkauto.com

L] EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)



LETTER OF AUTHORITY

Name BN( CHUN Huh
Address - T YIHUN WE i THE
CANULY #0305 S(2( 0 »)

Contact No

TO:
F INSUPRANCE comPANY LT

Dear Sirs,

accioenTinvolying __ SR TFOIE 0 SO R (€ fox] 208

aT/ALONG__ BRAPPELL RUAD TuwARDS LiPNIE RehD Beftre Lof
T PAYWH

I/We, MG CHu Huhk . am/are the registered owner of
mator carno. SET 4 LR

Please note that | have assigned all compensations moniss due 45 me/us in the abova said sccidant
10 M/S MG SOLUTION PTE LTD.

ifWe, hereby authorize vou to releaze il tompensatioh mon'es perizining to ke above-manioned
gecidenl Lo M/S MG SOLUTION FTELTD and forward yoursettiement cheaus o M/5 MG SOLWUTION
PTE LTD whorm | Bad 3uther[zed =3 =allact the ssid cemagnsetion monie=

BEE (_h o

Signature of Claimant Witnhess By



= | .

Tel: 8243 1373 Fax; 6243 1376
[GST Reg. No. 20-1427844-N)

Bil To:

EQ INSURANCE CO. LTD

5 MAXWELL ROAD

#17-00 TOWER BLOCK MND COMPLEX

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kakl Bukit Cantre 202-03 Singapore 415933

Bill No : 188155

Date : 23-May-2018

SINGAPORE 069110 Vehicle Number : SKT 4542R

ATTN : MOTOR CLAIMS DEPARTMENT

Tax Invoice will be issue upon amount finalised.

QY CLAIM AMOUNT
' |To carried out accident reparr as per surveyor's recommendation s 10,200.00
{l ump Sum)
BEFORE GST 10,200.00
7% GST 714.00
TOTAL | § 10.814.00

Mmdmrmmmwmmmmmmmaﬁwmmmamm
wmmmwrnm#mmmmmmmm@mm
proceeding. Terms of such settlement should afso not be disclosed in any other related matter(s) in
respect of the-accident No reference shall be made to this offer or any settlement arising from this offer




b3 b Apcsim

R "
Land Iresapect Authonty
10 iry Wing Deve
Hingenre STOTIN
GET Repabaton Yo - W40005300.2
Print Datai Tima ¢ 19 Fab 20181 113413

Recoipt Date/Time - 19 Feb 2018/ 11:33:13

Tax Invoice/Receipt
Receipt No. [TMET-00000- 1402 19-000567
Provices Recegl No
S/N ltem Description/ Amount GST Amount
Buslness Transaction Reforence Before Amount Afer GST
No. GST (55} [S8) (s$)

Rissellt ot surance Enguiry - SGRETTEK

As at 18 Fab 200N 1500

Inmeance Cor £0 INSURANCE COMPANY LTD
1 Irscrancs By - SGHAGTER

Enguiry Faa 13 Baw bl b
018021811322 TABEI T
Sub-Total | 43 T48
Total Before Rounding 700 045 745
Rounding Differsrce 0.04
Total Amount Payable 745
Paid By
Drest Desit aMNETS Dane
18027499 -
20180219n328T807 | el 43
Zotal F a3
Canh Changs 100
Tondered Amaur 123
Excean Refuncabis Aumoum 60

THANK YU 280 HAVE A NICE Day"

Flease crsurs that nil saymeiits lo the Autherity s good and pro oty satlled Btk g plymmrt 30
grestider T inaneial ingtitition. Otherwise, e arsaction 2nd recalat Is cons ldered S o= and
iy apply

Fitioe. vl Bl gev sg i wilastion conrpletsSevmere T UNS TIDN_DSF1EW0ITT



T8 Wehice irtumncg Fortuiany ENgury

Vehicle Insurance Particulars Result

Vehicle No. Incident Date/Time Insurance Company Name
SCKB8778K 16 Feb 2018/ 12:15:00 EQ INSURANCE COMPANY LTD

Print OK Save as PDF

fittos Ml 28 goe sglitavriaction e Encuin P syt TFUNC TICS_|IE=F0T0S00SE TR o T S 1500001002 19-000567
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B = Pra Lig Company Registration Mo, 199607 108R

) UBLAVE L s02-28 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408930 TEL : (D&5) A256156]1 FAX @ (065 62564015

To : M/s EQ INSURANCE COMPANY LTD Date: 289/10/2018
IRD PARTY DIRECT EMENT

SGK 8978K (Insd Veh) |Your Ref. No. - DM18HO00483/T
Vehicle No.

SKT 4542R (TP Veh) |Our Ref. No. : CCB/EQI18003422/Aealq2
Date of Accident 16/2/2018
Liability 100%
Final Repair Cost '$ 10,914 00
Loss of Use ¢ ] 1,710.00 18 days
Rental (If any) . $ days
Others: - 7.45

Towing Fee 'S 80.00 |
12,711.45

Final Settlement Sum 3 12,711.45

Remarks
m ion '
1) [MG SOLUTION PTE LTD 8 12,711.45
-1 . B
JOANNE LEE

LKK Auto Consultants Pte Lid




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL G266 3581 FAX: G256 4315

Reg. Mo 183607T188R GST Reg. No. 18-8807188-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ret CC6/EQI18003422/A0a3q2
0 o [
#17-00 TOWER BLOCK Date  28-10-2018
MND COMPLEXSINGAPORE 089110
Code: EQI
1s Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGK BS7BK Veh. Inspected SKT 4542R
Policy No. DMCFHQ17-000182 Coverage ($) 0.00
Claim No. DM1BHODD483/JT Excess ($) 0.00
Assign From Assign Date 21/02/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA WISH c.c 1797
Engine No. HIDDEN Year of Reg. 2015
Chassis No. ZGE208021848 Colour GREY
Odometer 48015 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3, Conditions of Tyres
Size Maka Balance
R/H Front Tyre |205/55 R16 GOODYEAR & mm
L/H Front Tyre |205/55 R16 GOODYEAR & mm
R/H Rear Tyre |20555 R18 GOODYEAR B mm
L/H Rear Tyre |205/55R16 GOODYEAR & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION
DAMAGES SEE DETAILS
e General Information
Accident Date  16/02/2018 |Inspection Date 21/02/2018
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-038
VICOM INSPECTION CENTRE
SINGAPORE 415833
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"VWITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR: 12 Werking Days




| 7d 74
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKT 4542R

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1201.25 Paya Ubl industrial Park, Singapore 403933
TEL B25B6 3581 FAX: G256 4115
Reg No 189607198R GST Reg No. 19-9807188-R

Page No.1 ol 3

aty Description of Parts Condition | 5
REPLACEMENT OF PARTS
1|BONNET TO REPAIR SEE 1,050.00 -
LABOUR
1|FRONT BUMFER DEFORMED B20.00 48160
1|FRONT BUMPER SIDE RETAINER RH NECESSARY 85.00 85.00
1|FRONT BUMPER REINFORCEMENT BENT 380.00 380.00
1|FRONT BUMPER SPONGE CRACKED 160.00 160.00
1|{FRONT BUMPER FOGLAMP RH DAMAGED 350.00 350.00
1|FRONT BUMPER FOGLAMP COVER RH DEFORMED 62.00 62.00
1|FRONT BUMPER FOGLAMP GARNISH RH cuT 130.00 130.00
1|HEADLAMP CRACKED 950.00 950.00
1| TAILGATE DENTED 1.5688.30 1,342 90
1| TAILGATE LOGOD MECESSARY 72.00 72.00
1| TAIL GATE EMBLEM 'VALVE MATIC' NECESSARY B5.00 85.00
2| TAIL GATE HINGE @$68.00 NOT NECESSARY 138.00 -
2|TAIL GATE DAMPER @3244.30 NOT NECESSARY 488 80 -
1|TAIL GATE TOP LOCK DAMAGED 468 40 388.50
1| TAIL GATE LOWER CATCH NOT NECESSARY 62.00 -
1|TAIL GATE INMER TRIM CRACKED 422 00 422.00
1| TAILGATE WEATHER STRIP cur 366.20 366 20
1|TAILGATE REFLECTOR RH NOT NECESSARY 270.00 -
1|TAILGATE DETECTOR NECESSARY 112.20 1220
1|TAILGATE WINDSCREEN MOULDING NECESSARY 165.00 165.00
1|REAR BUMPER DISTORTED 688.30 688.30
Z|REAR BUMPER SIDE RETAINER @S$72.00 NECESSARY 144.00 144.00
2|REAR BUMPER REFLECTOR @382 00 oS CUT 124 00 6200
2|REAR BUMPER STAY @374.50 0O/S DENTED 148.00 T4.50
1|NUMBER PLATE GARNISH (CHROME) NOT NECESSARY 288.80 -
1|REAR FENDER RH DISTORTED 1.085.30 1.055.30
1|REAR FENDER INNER TRIM RH DEFORMED 755.30 625.60
2|REAR FENDER AIR VENT @$120.00 O/S DISTORTED 240.00 120.00
1| TAILLAMP RH CRACKED 411.20 411.20

Report Ref No. CCB/EQI18003422/Aea3q2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Indusimal Park, Singapore 408633
TEL B258 3581 FAX: G258 4315
Reg. Mo 188607 188R GST Reg. No. 18-8607188-R

Page No.-2 of 3

PARTS INCLUSIVE OF THE REPAIR OF BONNET AND
REAR FLOOR PANEL

Report Ref No. CCB/EQI18003422/A=a3q2

aty Description of Parts Condition NG St
1|REAR END PANEL DISTORTED 633120
1|REAR END PANEL (INNER) DISTORTED 32220
1|REAR END PANEL TOP GARNISH DEFORMED § 25530
1|REAR FLOOR PANEL TO REPAIR SEE 1,150.00
LABOUR
1|REAR FLOOR PANEL TOP BOARD NOT NECESSARY 566.30 -
1|REAR EXHAUST PIPE BENT B810.00 810.00
4|1REAR EXHAUST PIPE MOUNTING @545.20 NOT NECESSARY 180.80
1|REAR EXHAUST PIPE INSULATOR CRUMPLED 180.00 180.00
1|REAR RH FENDER GLASS C/W MOULDING NECESSARY 387 80 387 90
LESS 25% DISCOUNT -4 146 60 -2 85573
12,439 B0 8,587 17
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN) NOT NECESSARY 50.00
1|SET FRONT BUMPER CLIPS (SN) MECESSARY 20.00 20.00
1|REAR NUMBER PLATE (5N) NOT NECESSARY 50,00/
1|TAIL GATE SEALANT [SN) NOT NECESSARY 60.00
1|TAILGATE WINDSCREEN SEALANT (SN} NECESSARY 60,00 30.00
1| TAILGATE WINDSCREEN INNER SEAL (SN) NECESSARY 60.00 30.00
1|SET TAILGATE INNER TRIM BOARD CLIP (SN) NECESSARY 30,00 30.00
1|SET REAR BUMPER CLIP (SN) NECESSARY 30.00 30.00
1|SET TAIL LAMP CLIP (SN) NECESSARY 3500 10.00
1|SET REAR FENDER INNER TRIM CLIPS (SN) NECESSARY 3000 30.00
1|SET REAR END PANEL TOP GARNISH CLIPS (SN) NECESSARY 50.00 10.00
1|REAR END PANEL INSULATION SEAL (SN) NECESSARY 150 00 60.00
1|REAR FLOOR PANEL INSULATOR SEAL (SN) NOT NECESSARY 60.00 -
1|REVERSE CAMERA (SN) NOT NECESSARY 3s0.00 -
1|REVERSE SENSOR (SN} DAMAGED 220,00 220.00
125500 470.00
LABOUR
PANEL BEATING REMOVING AND REPLACING 2.400.00 1,600.00




LKK Auto Consultants Pte Ltd
§1 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park. Singapore 408833
TEL: 6258 3561 FAX 6256 4315

Reg No: 190607198R GST Reg No. 19-0607198-R Page No. 3 of 3
Description of Parts Condition | Estimate By | Our Adjusted
o'/ Workshop (5))| __(5)
SPRAY PAINTING TO AFFECTED AREA 220000 1,600.00
WIRING CHECK. 150.00 60.00
TUFF COAT 200.00 80.00
REMOVE AND REFIX UPHOLSTERY TO FACILITATE 180.00 80.00
REPAIR
REMOVE AND REFIX REVERSE SENSOR AND DISTANCE 180,00 50.00
SETTING
REMOVE AND REFIX TAILGATE WINDSCREEN 120.00 100.00
REMOVE AND REFIX REAR EXHAUST PIPE 180.00 80.00
TO CHECK DIAGNOSTICS OF VEHICLE NOT NECESSARY 180.00
MANAGEMENT /CONTROL UNITS ,RESET MEMORIES TO
SPEFICICATION ETC
REMOVE AND REFIX FENDER WINDSCREEN 150.00 60.00
TRANSFER TAILGATE MECHAMNISM, 180.00 B0.00
5.120.00 3. 780.00

GRAND TOTAL 19.814.80 1282717
RECOMMENDED COST OF LUMP SUM REPAIRS 10,200.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC6/EQI18003422/Aea3q2

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE.AMSAE-A M MATAI
Licensed Appraisar

DISTLAMER OF LLIARLITY TO THIAD BARTIES - This Repert is maske sabsly for (e use and beref i tha Clian named o e fronl page af this Report.




