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' P4y V4 LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

- TEL: 6256 3561 FAX: 6256 4315

Reg, Mo 199507198R GST Reg Mo 19-2807198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CC4/A%A18003389/ANLI
N EOR 088811 oo zczzos | |[[{FHIHHN
Code: AXAZ2
N Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 5944H Veh. Inspected SGE 2007J
Policy No. Coverage (8§} 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2210212018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
- General Information
Accident Date  15/02/2018 |Inspection Date 2210272018
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
{SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415933
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




MG SOLUTION PTE LTD

Reg. No: 201427944N

Email: mg3solution@ gmail. com

- 4
¥ e
23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933

Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

TO : AXA INSURANCE DATE 20/02/2018
ATTENTION : MOTOR CLAIMS DEPT JOBTYPE T/P CLAIM
ESTIMATE REPORT

VEHICLE DETAILS

VEHICLE NO : SGE2007J Vie

MODEL . AUDI A4

CHASSIS NO

|ACCIDENT DETAILS ~ DATE : 15-Feb-18

TIME - 15:10HRS

THIRD PARTY REQUESTOR / CONTACT : JACK LI

CLAIM DETAIL : PARTS -

SIN DESCRIPTION QY | omen R .
1|FRONTDOORLH Bkl 1 |s 1055005 1.955.00
2|ROCKER PANEL LH By 1 |s 1.68000|s 1.680.00
slreaRDOORLY T BeA<A 1 |s 210000]s 2.100.00
4|REAR DOORLOCKLH  “Z— o 1 _|s s2000|s  sz000
5|REAR DOOR WEATHERSTRIPE  Ade— 1 |s 31100|ls 31100
5|REAR DOOR INNER BOARD LH Coled | 1 |s ssovols  sso00
7|REAR DOOR POWER WINDOWMOTOR ™ ™ | 1 |s 4ssaols  4ssa0
s|REAR DOOR POWER WiNDow ResuLaTioN B | 1 |s ssosols  4s0so
9|REAR BUMNPER Qefb 1 |s 142000|8 142000

10|REAR BUMPER SIDE RETAINER LH  Né~ 1 |s 6200|6200
6|REAR WINDSCREEN MOULDING ™~ 1 |§ 28000|5  280.00
11|REAR FENDER LH Visterfed 1 |s 1.82000|§ 1.820.00
12|REAR FENDER INNER COWLINHLH ™1 ™ 1 |s 18000]|s  180.00
15|REAR LOWER ARM (STRAIGHT) LH__S&at™ **""| 1 |s ser00|s 567.00 "
16/|REAR LOWER ARM (ARCED) LH [ %y 1 |s 7se00ls 78800
17|REAR KNUCKLE ARM LH Bet- 1 |s soro00|s  se7000
18|REAR KNUCKLE ARM BEARING LH P 1 |s s4600]s 546.00
18|REAR WHEEL HUP LH 4 1 |s 3s700|s  3e7.00

v



20|REAR SHOCK ABSORBERLH ¢ ™ i |$115500|8 1.155.00 *,, 3
”
21|REAR UPPER ARM LH Bt 1 s 4sools 4sso0 P
e 30 TOTAL PRICE § 17,003.20
i LESS 0% s 3
~ T332\
1 Os TS SUB TOTAL PRICE § 17,003.20
SPECIAL NETT ITEMS )
UNIT TOTAL
SN DESCRIPTION aTty SINETT SINETT
1|REAR DOOR INNER BOARD CLIPS(SET) /A~ 1 |s 2000|8 2000] ~
2|REAR BUMPER CLIP { SET) Ay 1 |s 2000]|S 2000| ©
3|REAR FENDER INNER COWLING CLIPS (SET) ~**~| 1 |s 2000|s 2000 *
a|REAR WINDSCREEN SEALANT  Me 1 |s 12000]|s 12000 %
5|REAR WINDSCREEN INNER SEAL A~ 1 |s 1w0000|s 1poad|7o
6|REAR WHEEL RIM Lk 1 |5 200000|s 2000007 859
T|REAR WHEEL TYRE N 1 5 1.00000|5 1.00000] &
719 TOTAL $ 3,280.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
PANEL BEATING, REMOVAL AND
1|REPLACING PARTS s 160000 IV
2|70 SPRAY PAINT AFFECTED AREA S 14p000| /(vew
TO CHECK DIAGNOSTICS OF VEHICLE 0 J
3|MANAGEMENT/CONTROL UNITSRESET |5 12000
4| TUFF COAT s  1abo| 57
TO REMOVE AND REFIX REAR
5|WINDSCREEN i $ 12000 | ~
TO REMOVE AND REFIX FRONT & REAR 5
B|DOOR FITTINH g 28000 /@0 .
-~ L) -
B ¥ 0
7|TO REMOVE AND REFIX QUANTER GLASS |s 10000 | o
BIFOUR WHEEL ALIGNMENT s 120001 §9°
REMOVE AND REFIX REAR ”
8|UNDERCARRIAGE g 3spet | 229
e
TOTAL $4,210.00

ESTIMATE REPORT

TOTAL PARTSCOST : § 20.283.20
TOTAL LABOUR COST : § 4.210.00
TOTAL REPAIR COST : § 2449320
APPROVED DETAILS A9 Cansultants hence
iNg Hezairer of the following
SURVEYOR : ) SN gy p
. 1 anid) during
CONTACT NO N
@ “Wilhous
“h %) 5 allows
F#RTETP&RTILUMFSU& « Sdre any it b
NO OF DAYS : S BB 10 boal aperova bom |
AL owi=dend by Repuire
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22018,

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwmer 1D Type:

Owmner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No:

Masximum Power Output:
Open Market Value:
Criginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibllity:
PARF Eligibllity Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years);
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein Is correct as at 22 Feb 2018

Singapore NRIC

8805H

SGE2007)

Yoy

22 Feb 2018

AUDI

Ad4 LB TFSIMU ATTRACTION
White

2015

CJE113684
WAUZZZEKAFALTFE14
125.0kW (167 bhp)
$29.472.00

1B Nov 2015

1B Nov 2015

1

£28,261.00

Yes
17 Mov 2025

$21.195.00

17 Nov 2025

B - Car above 1600cc or 97kW (130bhp)
10

$57.501.00

$44.494.00

$45.689.00

hitps:/ivt ta gov.sgitaivrl/action/enquireRebateByPublicBeforeDereginput?FUNCTION_ID=FO304008TT

1



'.’:l'?!ﬂﬂl'} . Meriman e-Claims
Print Received Message

This mall is associated with :

*SGE2007J (C04T1011)
[SHC5944H]
P

CHUA MENG HUA

Feb 152018 3:00PM
[TRANS-CAB SERVICES PTE LTD]

MG Solution Pte Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG). sent on 16/03/2019 16:25 PM.
To LKK_HO

Subject  Alert - Adj Mandate Approved ($$13526.45) - SGE2007J - Claim Handler: Khor Saw Theng

Approved:13526.45.

hitpa:/isingapore. menmen,com/clams/index. cim Husebox=SVCmail&fuseaction=dsp_PrintACFID=501781184CFTOKEN=1c3al13c88c188b6-5D... 1N




MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415333
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427944N)

Date : 23/052018

Your Ref : SHCS%44H

To : AXA INSURANCE SINGAPORE PTE LTD
Attn : Motor Claims Department
Dear Sir'Mdm,

RE: ACCIDENT INVOLVING VEHICLE SGE2007) & SHCS944H ON 15/02/2018 AT
ALONG SERVICE ROAD OF BLK 538 AND BLK 536 OF JELAPANG ROAD.

We refer to the above matter.

Attached copies of the following for your kind perusal:

1 Proforma Bill No.188154 @ $512,519.00 (Inclusive Of 7% GST)
2) Loss of Use @ $51,200.00 (10 Days x S5120)

3)  LTA Secarch @ $57.45

4) Authorisation to Act

5) GIA Report

Hope the above is in order and kindly let us have your confirmation soon.
Tax mvoice will be issue upon amount finalized.

Thank You.

Yours faithfully,

shdidon.

Sharﬁn Chin

HP: 9188 6931
E-mail: mg3solution@gmul.com



Vic (LKKAuto)

From: Vic [LKKAuto)

Sent: Wednesday, 13 February, 2019 3:13 PM

To: claims

Ce: Admin A; Vic (LKKAuto); carrisalee@ava-ins.com; foonghon@ava-ins.com;
icewong®ava-ins.com

Subject: YOUR REF : P1680520 (SHC5944H)_ACCIDENT INVOLVING SHC 5344H AND 5GE

2007) AT/ALONG 538 JELAPANG ROAD CAR PARK ON 15/02/2018

13 FEBRUARY 2019

TRANS-CAB SERVICES PTE LTD
SINGAPORE

Dear Sir/Madam,

OUR REF : CC4/AXA18003389/Ahb3
YOUR REF : P1680520 (SHC5944H

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s MG SOLUTION PTE LTD acting on behalf of the owner of SGE 2007) against your
maotor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant. Unless proven otherwise.

Please be informed that your No-Claim Discount (NCD - if applicable) will be withheld for the time being. Pending
for final allocation of liability in settlement by our principal.

We also wish to advise that there is an excess of $55,000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess payment
in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.



Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre, The list below is not all inclusive and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

« Driver’s driving license or foreign driving license (if any)

« Coloured photographs of accident scene (if any)

» Caloured photographs of damage to all vehicles involved (If any)

» Video footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)

* If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim,

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,

please forward it to AXA immediately. You may email it to cst@axa.com.sg / vicalpeh@Ikkauto.com or deliver it by

hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at vicalpeh@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2096 | emall: vicalpeh@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

y = .
IKK = Save the Earth: Print only when necessary-

Thig e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you recelved this e-mall in error, please do not
read this e-mail or any attached tems. Please delste the &-mail and all attachments, including any coples thereof, and inform the
sender thal you have deleted the e-mail, all attachments and any coples thereof. Thank you.
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AUTHORIZATION TO ACT

I, CHUA it b Hudy
claimant~)

of _BLE 542 JethPanh gehp 40242 SINGhFIKe {'H'ﬂfaddresﬂ}.

("the third party

owner of SGL 0 | (vehicle zo.) heraby authorize

R

MO fviuem PIC ip

(*The workshep”) to act for me with Tegspect to my claim for
repalr costs and/cr rental and/or loss of use ("claim") faw my

Vehicle No. §$E;}ﬁ5}'1 that was damaged pursuant to -he

accident which occurred on *ff“””l"-"*ttda:a: along SEEVICE KEGp
UF BLKE 333 AAD BLE T3l TELARMNWEG KD

{location)

invelving Vehiclsa No/s SHC 9949 H

[*Tha accidentw»).,

I further authorize the WOrkshop to settle my shove menticned
claim in a manner that they deem £i* and the workshop is further
authorized o recsive rayment further to settlgment of my claim
with payment chegus/s being =—ade in Zavour =¢ che workshop.

I further acknowledge that =-v get-lement =ha wWorxshop may reach
on my behalf is on a wizhout prejudice and without admission oF

1iabilicy basis insc®ar as :q= srivar/owner/insuvars gf =ha

—_———

— a—

sther vahicla/s ig =smcar—ad.

o,

Cered chisg N day of ¥

Sigmed by "the third party claiman:s




LETTER OF AUTHORITY

Nama . Clhan s pan JI E
Address . BLE W2 TERMNG RAP
Bli 42 CINGRPIRE GNE42

Contact No

TO: ACA INIURAK(E ITE (T

DearSirs,

ACCIDENT INVOLVING _ S(rE 2007 ] ano_ S0 ¥ 44H ON__15/22/ 1512

AT/ALONG_ SERVILE REYD OF BLE S3X AND Bl T3L oF TELAPANG RsAD

I/\We, fllap Wit g4 Hewn , am/are the registered owner of

motorcarno,  SHE 2837

Please note that | have assigned all compensations monies due to me/us in the above said accident
to M/S MG SOLUTION PTE LTD.

|/We, hereby authorize you to release all compensation monies pertaining to the above-mentionad
accidentto M/S MG SOLUTION PTELTD 2nd forward your sattlement chegue to M/S MG SOLUTION
PTE LTD whom | had autharized to collect the said compensation monies.

Thankyou

.ﬁ_'

Signature of Claimant Witness 2y



: redefining / insurance

Mowoed Fens S e ostaege of Ty

Cmm o camegen rfelling io He demege 1o
CLAIM REF : C0471011 ) o st o prec o efwct Ty
INSURED : TRANS-CAB SERVICES PTE LTD ;,_‘.,:r_ . L il s ot e

NI LT st

DISCHARGE VOUCHER

We/l, CHUA MENG HUA, NRIC. NO.50218805H hereby agree to accept the sum of dollars THIRTEEN

THOUSAND FIVE HUNDRED TWENTY SIX AND CENTS FORTY FIVE ONLY (5$13.526.45) pald to us/me
by AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including

damages for personal injuries and damages to property that we/l may have against the said AXA
INSURANCE PTE LTD or their Insured or the driver of motor vehicle no. SHC 5944H as a result of an

accident along 538 JELAPANG ROAD CAR PARK on 15/02/2018 of which we/l were/was the driver/
owner/ hirer/ passenger/rider/pillion/ insurer of motor vehicle no. SGE 2007).

We/| hereby declare that the said insurer or owner and/or driver of insurad vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present ar future that wefl may have
against the said Insurer, owner and/or driver of vehicle no. SHC 5944H in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/| hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlemenit,

It is understood and agreed that payment hereln is made without admission of llability whatsoever
an the part of the said insurer, awner and/or driver of vehicle no, SHC 5944H,

Dated this et day qf o4 2019,

Clalmant's Signature

NRIC no/ Company Stamp - g"'H&.‘Qﬂ £H
Occupation/ Business INPODE
Address .23 KR Bup] SE4 #o 02 I{q.fﬁ _H)
Telephone No. . 6243 139>
Witness's Name . WINE Sk Huwld
Witness's Signature : C"ﬁ(\
Witness's NRIC No. : Gré(34TE
. P L2 (Comary e " eSSt



MG SOLUTION PTELTD
23 Kaki Bukit Ave 4 (South Wing) #02-03B
Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
G5T Reg. No.: 201427944N

MOTOR CLAIM DISCHARGE

INSURED: oo AN AP HAR
CAR/ LORRY/CYCLE: REG NO: f"*ﬁ”” POLICY MO oo semsessstssse s sisses sossesins

ACTIBENT CLAIM NO: .ooiicsrimasmisismmissssssssssmsianiagiss

| / Wé confirm that | .J’.w{ha'ut taken delivery of Car / Lorry / Motor Cycle

Registered NO. ......ovvnon UL, 2007 T et v e ses e [TOM the rEpaIrers,

And that all repairs necessary as a result of an accident in which the said vehicle was Involved on or
aboutthe ..[% ... day of 32 20 nave been completed to my / our satisfaction, and that

| / we have no further claim on the above company in Respect thereof.

D e e S e o e eres o SIEMBLUIE: o mresrsen o e

G5 SaMP sanimniaiinsme NRIC Not s ittt



il o S e

ve 4, ngapora 415933
\ Tel: 6243 1373 Fax: 6243 1376
\ (GST Reg. No. 20-1427944-N)

Bill Te: INVOICENo: T1 199081

AXA INSURANCE SINGAPORE PTE LTD

B SHENTON WAY PB No: 188154

#2701 AXA TOWER

SINGAPORE 068811 Date : 05-April-2019

ATTN : MOTOR CLAIMS DEPARTMENT Vehicle Number : SGE 2007J

QTy DESCRIPTION AMOUNT

1 |To carried out accident repair as per surveyor's recommendation 5 11.700.00
{Lump Sum)
BEFORE GST 11,700.00

7% GST 819.00
TOTAL | § 12,519.00

made payable to MG Selution Pte Litd

Cosstamp & Aut'lg.nr.ﬁﬂd Signature



A 23 Kaki Bukit Ave &, AAS Kaki Bukit Centre £02-03 Singapore 415933
Tol: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427944-N)
PROFORMA BILL
Bl To:
AJA INSURANCE SINGAPORE PTE LTD

8 SHENTON WAY
221-01 AXA TOWER

SINGAPORE 068811

MG SOLUTION PTE LTD

BillNo: 188154

Date : 23-May-2018

Vehicle Number : SGE 2007J

ATIN : MOTOR CLAIMS DEPARTMENT
amy CLAIM AMOUNT
1 |To carried out accident repair as per surveyor's recommendation s 11,700.00
(Lump Sum)
BEFORE GST 11,700.00
T% GST 816.00
TOTAL | & 12,518.00

Tax Invoice will be issue upon amount finalised,

Please note that our abave offer and any settiement arising from the above offer are made on a without

pmmmmmmwmmmmmmmmmmm
proceeding. Terms of such settiement should also not be disclased in any other related matter(s) in

mctafme_

in anr&r
Y OTL

msffers.

&

Co's stamp & Authorised Signature

. No reference shall be made to this offer or any settiement arising from this offer




X
Land Tramspe Authority
10 Sie Ming Drive
Singapcre STETOY
357 Ragwsation ta - MA-O0008EEE-2
Pt Dabe Tima X Feb 2018/ 132858
Raceipt Date T+ ED) Feb 3018 7 132558

Tax Invoice/Receipt
Recweg! o | TTNET-00000-1BEZ20-001068
Pravous Bacmpt N2,
SN nem Descriptions Amount GET  Amount
Business Transaction Relwrence Belors Amount Aftar GST
L G5T (5%) {581 i5%)
Pesull of ingurance Exguiry - SHEDMM
#a al 15 Fea 2018451000
Inmuranze Con AJUA INSURANCE FTE LTD
1 imsursnce Enguary - SHCSREGH
Lngury Fee 750 ¥ rap
I0TAAT AT MGE406
Bub-Total T 248 T4
Totsl Belore Mownsing T 248 TR
Rounding Difference ]
Total Aemourt Payahie Ti%
Pat By
Duracy Deoir ohETS Denny
EMT I IIERETTY usenst 8 T3
Teatal Tl
Caih Changs 0.08
Tandwred Ammurs T4%
Excass Refundebie Amount oo

THANK YOU AND SAVE & NICE Dyt

Please ensure that all peymaonis to the Autharity are good and pramptly settlsd by the paymend servies
peovvider | financial instftution. Otharwias, the transaction and recalpt is considersd void and Iste foe
may apply,



Vehicle Insurance Particulars Result

Vehide Na. Incident Date/Time
SHC FeaH {5Feb 2018/ 15:10:00

Print

Insurance Company Name
AMA TNSURANCEFTELTD

oK Save as PDF



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Broceed Direct Setfipmant

|CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ady Assigned Ad] Rpt Ad) Submirted ins Auth'eo Status
21 Feb 2018 * fn 2018 $$11,700.00 | $$11,700.00 Pending for Survey
Main 15110 I Raport
Edn Ad) Rpt l Edit Extimates Wiew Rpt c Cann I

Reference Claim Details

SLATH SURFOLDER DETAILY . |[Created by Insurer]
Insured: | TRANS-CAB SERVICES PTELTD, Co. Reg No.o 200303878K

Main
Claimant!

CHUA MENG HUA, 1D: 5021BB05H

Vehicle Reg. . |15/02/2018 15:00 - :59
No.: SGE20072 Date of Los3 |12 Months and 28 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / CO471011 FOMCYCvEr | 1680520 (Third Party Only)

Palicy No.
{Clalrmant):

Excess: 5%5,000.00
MG Solution Pte Ltd (HQ) 23 Kaki Bukit Avenue 4 #02-038, VICOM Inspection Centre, 415933 Kaki Bukis - Tel: 91886931

AMA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handi=d by Khor Saw Theng - GE80 4754]

SHCSS44H GA310721/1

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by ADRIAN LING] ... Final Rpt due 02/03/2018]

LEE THIAN SZE (65 / Mala) , WNRIC: S01760451, Teli 6596397661 Emall:

view Al | Compose Case mai |

& BXA_SG (16/03/2019): Alert - Ad] Mandate Approved (5$13516.45) - SGE2007] - Claim Handler: Khor Saw T...
|+ AXA_SG [29/11/2018); TP settlement - C0471011/P1680520
[+ ANA_SG [21/03/2018): WP / Mew TP Assignment - CO471011/P1680520

| ALL ASSOCIATED TASKS= view All | Search Tasks | Create Mew Task | Cometste |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/5/2019



Merimen e-Claims

Claim Documents

*SGE2007) (C0471011)
[SHC5544H]
T™
CHUA MENG HUA
Feb 15 2018 3:00PM

[TRANS-CAB SERVICES PTE LTD]
MG Solution Pte Ltd

Page 1 of 3

Upload Documents | _Upioad Photos | _Composs ew Letter | Upiasd video | Upioed Augie | View [View m Browsar <]
Video - tperpage V]| 4
No_|Finalired On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 130219 14i53 | Yideo - Accldent © | Losd mee
Letters /Correspondences 1 per page EI A
No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |{praf) Third Party Express Settiement - Payment Breakdown () Edit
Photos/Images 3 par 7] @
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
1 |03/05/18 18:57 | General View 0| s | A
1 |0305/18 18:57 | Genersl View Loaa 3G | &

3 (DWOS/IE 18:57 | General View © | sadws | F |
4 |0V0S/18 18:57 | General View © | weewc | 2 |
ls 030518 18:57 | General View © | wiws | B
B (DIUS/1B 1B:57 | General View O wirs | &
7 l03/05/18 18:57 | Genersl View O wwrs | &
'8 030518 18:57 | General View O wers | B
G |03/05/18 18:57 | General View 0 tasws | A
10 [03/05/18 18:57 | General View 0O sdws | A
11 |03/05/18 18:57 | General View 0 | i | BA
12 (03/05/18 18:57 | General View 0D weaws | A
13 |03/05/18 18:57 | Genaral View 0 | teaws |
14 |D3/05/18 16:57 | General View O | cadwc | B |
15 |03/05/18 18:57 | General View 0O | tcades | & |
16 |03/05/18 18:57 | Genersl View 0 | owers | B
17 030518 18:57 | General View 0| adirs | A |
18 DIOS/18 18:57 | General View 0| eaws | A
(19 |03/05/18 18:57 | General View 0D | teaws | B
(20 |DA/0S/18 18:57 | General View 0D | wceows | &
|21 (030518 18:57 | General View D cads | &
27 |03/05/18 18:57 | General View D | edrc | B2
23 |03/05/18 16:57 | General View B i | B
24 [DI/0S/18 18:57 | General View D adips | A
25 |D3/05/18 18:57 General View D! adws | A
26 (03/05/18 18:57 General View 'E'_ Load G | A
27 |03/05/18 1857 | General View O | waaws | A
28 |03/05/18 18157 | General View ) | toadirc | A
20 |03/05/18 18:58 | Reinspection Photo 0| waows | A
30 |03/05/18 16:58 | Relnspection Photo C R ECR R
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/5/2019



Merimen e-Claims Page 2 of 3
|videa 1perpage  ~| BA
Ne | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
11 |p3/p5/18 1858 | Relnspection Phota 0 | tosaws | A
12 |03/05/18 18:58 | Aeinspection Phote 0 | teows | B
33 |03/05/18 16:58 | Reinspection Photo 0 | tcsaws | A
34 |03/05/18 18:58 | Relnspection Photo 0 | toadies | A
35 |03/05/18 18:58 | Reinspection Photo 0O  ilecws |
36 | D3/05/18 18:58 | Reinspection Photo © | wecws | B
17 |03/05/18 18:58 | Relnspection Photo 0O v | &
38 |O3/05/18 18:58 | Relnspection Phota 0| lesds | A
39 03/05/18 16:56 | Reinspection Photo 0 losdiws | A
40 |D3/05/18 18:58 | Reinspection Photo O weows | &
41 0/D5/18 18:58 | Relnspection Photo O | toadies | A
42 03/05/1818:58 | Relnspection Photo D | wedirs | A
43 030518 18:58 | Reinspection Photo QO | sws | B
44 |DI/05/18 18:58 Reinspection Photo 0| teadawcs | &A
45 |03/05/10 18:58 | Reinspection Photo 0 | sadws | A
46 | 01/05/18 18:58 | Relnspection Photo 0 owws | &
47 D05/18 18:58 | Reinspection Photo 0| tvesws | A
48 |03/05/18 18:58 Relnspection Photo D | lwdes | A
|49 |03/05/18 18:58 | Relnspection Phato D | loadws | A
|50 |03/U5/18 18:58 | Relnspection Photo © | aiws | &4
{51 |03/0S/18 18:58 | Reinspection Photo 0 | wawrs | A
152 01/05/18 18:58 | Reinspection Photo 0| tadirs & |
53 | 03/05/18 18:58 | Relnspection Photo 0 | ssaws B
154 03/05/1818:58 | Reinspection Photo © | weews |
E_ss DI/05/18 18:58 | Reinspection Photo @O | edws | &
156 |p3/05/18 1058 | Reinspection Phote D | s | A
157 03/05/18 18:58 | Reinspection Photo 0| weaws B
|S8 |03/05/18 18:58 Reinspection Phaoto g Load PG | BA
{59 |03/05/18 18:58 | Reinspection Photo O | tadwc | F
|60 |03/05/18 18:58 | Reinspection Photo O | weaws | B
61 [0/05/18 18:58 Aninspaction Photo 0| wwrs | |
Documentation 1perpoge V]
Mo | Finalzed On AXA Insurance Pte Ltd (HQ) Thumbnall| Print
1 |21/02/18 0B:SE | EMAIL O | adroe
2 |21/03/18 08:56 | CO CLAIMANT THIRD PARTY ) | Load POF
3 |1,02/1808:56 | GIA REPORT OF SGE2007) (TP) Load PoF
4 |2102/18 08:56 | GIA REPORT OF SHCS944H (INSD) Load POF
Mo |Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |23/05/18 15:41 | TP ESTIMATE - MARKED g load POF |
2 |240%/1811:31 | Immediate Advice Load POF
3 [13/02/10 15:14  |EMAILTO O1 Load POF
4 13/02/18 15:19 | LKK INSPECTION PHOTOS Load PO
5 13/02/19 15:19 | LKK REINSPECTION PHOTOS Load POF
& |13/02/19 15:26 | MAMDATE 1A Load FOF
7 1a02/19 1105 | LTA SEARCH g Load POF
B 3005/19 03137 | WORKSHOP INVOITE Load POF
5 30/05/18 09:37 | AUTHORISATION TO ACT FORM © | Loaa o
10 130/05/19 09:27 DISCHARGE VOUCHER a Load POF
11 [30/05/19 09:27 (LoD Load RO

Documents Checklist

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

30/5/2019



Merimen e-Claims Page 3 of 3

| DOCUMENTS CHECKLIST feset | Save | prim |
l[Thm #re no document chackiists configured.

Show Remarks Te: [ Handiing Insurer
Fotm: Beracil e prvete yeieia you ihce i 1o ol parfes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/5/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|\fﬂhlnln No: SHCS5944H (Insd veh) Model: UDI A4 1.8 TFSI MU
SGE2007J (TP veh) TTRACTION (A)
| Date of Accident: | 15/02/2018
Global Sum Settiement | : | [ ] Yes | 1x1 No
Repair Estimata 5 26,207.72
Final Repair Cost 5 12,518.00
Loss of Use - 1.000.00 10.00 days at $100.00 per day
Rental (if any) s 0.00 days
LTA [ GIA Search Fee ;8 T.45
Others: 5 0.00
-]
Final Settlement Sum s 13,526.45

Is Third Party Werkshop GIA Registered? [ 1 YES [ X] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No;

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liabiflty (") (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not agply.
Remarks

Payment Instruction: Payee's Breakdown

1) | MG Sclution Pte Lid s 13.526.45
2) -
3) 3
4) ' §
JOANNE LEE KHANG MIN oy
LKK Aute Consultants Ple Lid Date

Plaase attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Blll (if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 30/5/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (ce reg o 1sss0715em)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall; sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA18003385/AHB3Q2
Date: 30/05/2018
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Policy Nox: P1680520
Claimant Vehicle 5620074 Insured Vehicle No : SHC5944H
Date of Loss: 15/02/2018 Nature of Claim: TP Claim No: Coa7T1011
DESCRIPTION & IDENTIFICATION OF ull
Reg No: SGE2007J
Make & Model: AUDI A4, 1.8 TFSI MU Attraction (A) Engine No: CJE113684
Reg, Date 18/11/2015 (Man, Year: 2015) Chassis No: WALZZZBKAFA1TOB14
Colour: While Odometer; 35524 km
Engine Capacity: 1798 cc
Market Value/Mew Car Price: N/A
Sum Insured (S5) Market Value/New Car Price
DI 1 A |
General Condition: Sieering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 245/M0 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Pirelll 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Righl Side: Pirelli 6§ mm
The above values represant ihe memaining fyre freads depth
|COST OF CLAIMS o Repairer's Adjuster's Difference Diff %
Parts 20,283.20 12,612.31 7.670.89 37.82
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,210.00 2.850.00 1.320.00 31.35
Paimwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total [S§) 24 493.20 15,502.01 8,980.88 36.7T1
Approved Total (Overridden) (55§) 11,700.00
(55) 24 493 20 11,700.00 12,793.20 52.23
+ GST 7.00/7.00% (S§) 1.714.52 B19.00 B85.52 5223
Nett Amount (S§) 26,207.72 12,519.00 13,688.72 52.23
+ Loss of Use (10.0 x $5100.00/day) (S$) 1.000.00
+ Doc/Search Fee (S5) T7.45
Nett Liability (S$) 13,526.45

INSPECTION
Date of Assignment; 21/02/2018
Date Inspected: 22/02/2018 Inspected At

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

MG Solution Pte Lid (HQ)
23 Kaki Bukit Avenue 4 #02-038, VICOM

30/5/2019



Adjuster Report Page 2 of 4

Inspection Centre
Singapore 415833
Estimaled Period of Repair: 7.0 days
Adjuster: ADRIAN LING Manager: VIC ALPEH

WOTE: This report represents aur findings af e ime and place of inspection siated herein. Such inspection has been carmad oul jo the besf of our
knowledge and abiity but any other fability under any other crcumstances is hermby sxpressly sxciuded.

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/5/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 14 Feb 2019)

|Parts: 143 AUDI A4 1.8 TFSI MU Attraction (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's ({Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SGE2007J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page
[Further Info: tema/valuss not in reference catalogue are prefixed with an asterisk °.

Recommended Parts

Part

No. Qty Mo Particulars Condition Repairer's Amount
1 1 ‘FRONT DOOR LH (CONSISTENT) Denled 1,855.00F *1,955.00FL
2 1 *ROCKER PANEL LH (CONSISTENT) Repair 1,680.00F ~FL
3 1 “REAR DOOR LH [CONSISTENT) Dented 2100,00F *2,100.00FL
4 1 ‘REAR DOOR LOCK LH (CONSISTENT) Damaged 520.00F *520.00FL
B 1 ‘REAR DOOR WEATHERSTRIPE (CONSISTENT) MNecessary JN00F *311.00FL
6 1 “REAR DOOR INNER BOARD LH (CONSISTENT) Cracked 850.00F *850.00FL
T 1 *REAR DOOR POWER WINDOW MOTOR (CONSISTENT)  Not 455 30F *FL
Necessary
8 1 “REAR DOOR POWER WINDOW REGULATION Benl 480,90 F “480.90FL
(CONSISTENT)
g 1 ‘REAR BUMPER (CONSISTENT) Deformed 1,420,00F *1420.00FL
10 1 *“REAR BUMPER SIDE RETAINER LH (CONSISTENT) Necessary 6200F  *62.00FL
11 1 “REAR WINDSCREEN MOULDING [CONSISTENT) Mecessary 2B80.00F *280.00FL
12 1 *REAR FENDER LH ([CONSISTENT) Distoned 1.820.00F *1.820.00FL
13 1 *REAR FENDER INNER COWLING LH [CONSISTENT) Not 1B0.00F “.FL
MNecaessary
14 1 *REAR LOWER ARM (STRAIGHT) LH [CONSISTENT) Mot 597.00F “FL
Mecessary
15 1 *REAR LOWER ARM (ARCED) LH (CONSISTENT) Bent 7568.00F *756.00FL
16 1 *REAR KNUCKLE ARM LH (CONSISTENT) Bant g70.00F *970.00FL
17 1 *REAR KNUCKLE ARM BEARING LH ([CONSISTENT) Mecassary 548 00F  *548.00FL
18 1 *REAR WHEEL HUP LH (CONSISTENT) Damaged A67.00F *367.00FL
19 1 *REAR SHOCK ABSORBER LH |[CONSISTENT) Mol 1,1565.00F “-FL
Necessary
20 1 *REAR UPPER ARM LH (CONSISTENT) Bent 498.00F *408. 00 FL
21 1 *SET REAR DOOR INNER BOARD CLIPS (CONSISTENT)  Necessary 2000FS *20.00FS
22 1 *SET REAR BUMPER CLIP [CONSISTENT) Mecessary 2000FS *2000FS
23 1 *SET REAR FENDER INNER COWLING CLIPS Not 2000FS . F5
(CONSISTENT) Mecessary
24 1 *REAR WINDSCREEN SEALANT (CONSISTENT) Mecessary 12000FS *40.00FS
25 1 *“REAR WINDSCREEN SEAL (CONSISTENT) Necessary 100.00FS  *40.00FS
28 1 “REAR WHEEL RIM (CONSISTENT) Cut 2 000.00FS *B5D.00FS
2T 1 *REAR WHEEL TYRE (CONSISTENT) Mot 1.000.00FS *-FS
Necessary
F=Franchise parl S=Spchett. L=ListiiemDisc
Sub Total (S$) 20,283.20 13,905.90
- List ltem Discount on L ltems 0.00/10.00% (S$) 0.00 1,293.59 .
Total Parts (S§) 20,283.20 12612.11
[ Report was unsubmitted during this print-out. il
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/5/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous tems selected,

Recommended Labour

Page 4 of 4

No  Particulars Lab.Type Repairer's Amount
Labour tems
1 PANEL BEATING ,REMOVAL AND REPLACING PARTS New 1.600.00 1,100.00
2  TO SPRAY PAINT AFFECTED AREA New 1,400.00 1,000.00
3  TO CHECK DIAGNOSTICS OF VEHICLE New 120.00 100.00
MANAGEMENT/CONTROL UNITS RESET
4  TUFF COAT New 120.00 50.00
§  TO REMOVE AND REFIX REAR WINDSCREEN New 120.00 120.00
&  TO REMOVE AND REFIX FRONT & REAR DOOR FITTINH New 280.00 160.00
7 TO REMOVE AND REFIX QUANTER GLASS New 100.00 60.00
8  FOUR WHEEL ALIGNMENT New 120.00 80.00
8  REMOVE AND REFIX REAR UNDERCARRIAGE MNew 350.00 220.00
Gross Labour Cost (55) 4,210.00 2,880.00

Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/5/2019



