CITY AUTO PTELTD

e STOD Awlomolive Solulion
BLE &, SIN MING IND. ESTATE, #01-60/67, SIN MING ROAD, SINGAPORE 575643
TEL: 6453 1235, 6452 0850 FAX: 6453 7044
24hrs Towing Senvices  Tel 9823 93098
Co, Reg. No,: 199503435C  GST Reg No. M2-89209793-4

Your ref; SLG2709Y
Qur ref; SJL3IBTER

12972018 WITHOUT PREJUDICE

Attn; Motor Claim Dept

AIG ASIA PACIFIC INSURANCE PTE. LTD

NO. 78
SHENTON WAY
SINGAPORE 078120

Dear SirMdm,
Accident involving SJL3875R and SLG2709Y Y02/2018

We refer to the above said accident,

We enclosed here with relevant documents as stated below:-

- Repair tax invoice
- Letter of authorization

As instructed, we are claiming the following as stated below:-

Cost of Repair f 3% 1,337.50

Additional Loss of use (4 Days x $100.00) : 55

8% 1,737.50

We do not have the survey report and phetographs as our client's moter vehicle was surveyed by your appointed surveyar,

Flease kindly 2t us know whether you are prepared 1o settle our client's claim & we look forward to hear from you soonast

Thanks & regards

Lt .|
|

Wronica Law (Claim dept.)
Tel: 6453 1235
Fax: 64537944

Email cityauto@@sinanel com.sq



Joy Irene (LKKAuto)

From: Joy lrene (LKKAuUto)

Sent: Thursday, 12 July 2018 10:28 AM

To: suhui5779@hotmail.com

Cc Admin A

Subject: ACCIDENT INVOLVING SLG 2709Y AND SJL 3875R ON 11/02/2018

OUR REF: LKK: CC4/AIG18003383/Kjs3

GOH SO0 HUI
Policy Holder

Dear Sir/Madam,

ACCIDENT INVOLVING SLG 2700Y AND SJL 3875R ON 11/02/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed
to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your palicy has a NCD
protector feature, it will be deemed utilized for this elaim and your NCD will be protected.

Please call us if you have further queries,

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: jovirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.if you are not the intended recipient (or have received this email in error) please notify the sender immediately and
destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden.



CITY AUTO PTE LTD

BLH 5, SiH MING IND, EJTATE, #07-C0/32, SIN MING ROAD, SINGAPORE ST504Z.
TEL: 84E3 1235, 5452 0BS5S0 FAN: 5453 7044

24hrs Towing Services Tei; 5820 9ag8

Ce, Rog. No.: 1085034360 GET Reg, Mo M2-0020076-4

RE: LETTER OF AUTHORIZATION

Name of owner; (HON&  pMpg-uE  ANHE s WRIC: STorssisy

Address: 10 AVA RroAp A LR siNgARIRE  3149%9

Mame of Driverr CHONG  mMO-UE  AMNE MRIC: ST0i%%ioay

Address: 0 Ava  Koap H 101 StHGAPORE 3atk%g

Accideat on  "'[v3/20id Jovalving_ SL& 27047 AMD  STL 3ET5R

At/elong  CALTEX  BaLesTiee AT (AR whALY

In consideration of City Auto Pte Ltd, repair my/our Motor Vehicle  Mdsubich  (ott

at my/our request I'We the above owner of Motor VehicleNo; _ $3L 3875 do zuthorize
them to demand clzims, settle and received whatever amount payable by the Insurance Co or Third Party
or to commence legal proceeding if necessery in myfour name for the cost or repair and tha loss of
use/reniel, ete and 1o any of there appointed solicitors to act for me/us in respect of the seid
accident/claim and &l] amownts clalmed or setfled shall be belong to them absolutely, I'We further

* authorize them to give an absolute discharge on my/our bebalf.

1/We hereby evthorize City Auto Pte Ltd, myfour repaizer to give further instroction on my/our

behalf concerning the said claim and such, all fitture correspendence should be addressed to the
seid firm/eo.

My/Our repairer zuthorize to receive on myfour behalf monies claims, correspondence and give &

valid discharge voucher or any other documents in conneciion with thiz cn myeur bebalf and for
me/us,

1/'We further agree to fally co-operate and attend all court hearing that are necessary and subject .
to prosecution and claim maintained by City Auto Ple Lid.

[/'We further agree to undertake to indemnify them against my/our elaim for the cost which arises
therewith.

In the event thet my/our unsuccessfinl claim, I/Wa undertake to pay the repairer fior the cost of
repairs 1o iy motor vehicle,

CITY AUTO PTE LTD
BIk 8 Sin Ming Road

: e { fiom #01-58/6/p2 Sin Ming Ing Est
Onwner Sipmature:  + 7 e Witness Signature: Sigégﬁgﬂﬁgﬂ 5
Tel: Fax: 6453 7944

MName: CHong  Mo-UE Anv Marne: (Claims Section)
Date: }}{!V{ 3 Date: 'H-»{Uﬂ 1%




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“Well, CITY AUTO PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$1,337.50
{Repair Cost), 8515000 (Loss of Use)_8%-_ (Disbursementyfor vehicle no. SJL 3875R that was damaged
pursuant to the accident which occurred on 11/02/2018 (date) along CALTEX BALESTIER AT
CAR WASH (location) involving vehicle no/s SLG_2709Y. This is pursuant to the inspection
conducted on 22/02/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner CHONG MO-UE ANNE (“the third party
claimant”) of vehicle no. SJ1L. 387SR make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SJL
J875R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement 15 subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this ___0% (day) of __ M9 (month) 20_18_ (year)

7 N\ CITY AUTO PTE LTD
[ (vVR Y], sc Blk 8 Sin Ming Road
LA ] ] £ #01-58/80/82 Sin Ming Ind Est
/ Singapore 575643

Tel: 6453 1235 Fax: 6453 7944

Signed by appointed surveyor Signed by “the workshop” (with chop)



CITY AUTO PTELTD

e St A udomotive Sodedlon

TEL: 6453 1235, 5452 0250 FAX: 6453 7944
2ahre Towing Services Tel S023 9488
Co. Reg. No.: 199503425C G8T Reg. No.: M2-8020079-4

BLE &, 5IN MING IND. ESTATE, #01-680/62, SIN MING ROAD, SINGAPORE 575643

TAX INVOICE
AlG ASIA PACIFIC INSURANCE PTE. LTD Tax Invoice : 12018-004848
MO, T8 Date : 12/07/2018
SHENTON WAY o
SINGAPORE 073120 Vehicle No. : S.JL38T5R
Make ! Model : MITSUBISHI MITSUBISHI COLT
TURBO VERSION-R.
Attention: Motor Claim Depariment Mileage (km) : 0
Contact : 64193000 Fax Mo, : 6B357416 Chassis No, | JMYXTZ2TABZD00120
Accident Date : 11/02/2018
Claim Ne, . SLG2708Y
Reference : JO201802-0545
Policy No. . 5056823945-05
S/Mo. Particular Amount
25
* Lumpsum repair 1,250.00
Taotal 55 1,250.00
GST@ 7% S35 a7.50
Grand Total S%- 1,337.50

CASH / NETS | CREDIT CARD PAYMENT ONLY

_}Jl.‘f] —~

Customer's Signature/Co, Stamp for CITY AUTQ PTE LTD

Please note all works performed by City Auto Pte Lid as performed in this invoice is subjected to the fellowing Warranty

conditions,

1) Any replacement of electrical compenents will carry 1 month warranty period from date of this invaice,

2) Any replacement of mechanical companents will carry 2 months warranty period.

Please note that all warranty does not cover wear and tear conditions regardless of any components.

City Auto Pte Ltd reserves the right to determine any warranty conditions,

Thank You For Your Business !



