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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607108R GST Reg. Mo, 19-9607198-R

B R & .

et B BE B

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref :  CC4/AIG18003383/K)s3
IR
CHARTIS BUILDING Date: 22-02-2018 .
SINGAPORE 079120
Code: AIG

1. Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SLG 2709Y Veh. Inspected S.JL 3875R

Policy No. Coverage (§) 0.00

Claim No. Excess (§) 0.00

Assign From Assign Date 221022018
2. Vehicle Particulars & Condition

Make & Model c.c 0

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer 5 Steering

Brakes Modification

General
3, Conditions of Tyres

Size Make Balance

R/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mm

L/H Rear Tyre mm
4. Description of Damages
5. General Information

Accident Date  11/02/2018 Inspection Date 22/02/2018

Survey held at CITY AUTO PTE LTD

Blk 160, Sin Ming Drive,
Sin Ming Auto City #05-01
Singapore 575722.

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS.




CITY AUTO PTELTD '

op Automotove Solalion

BLK 8, SIN I"."IING IND ESTATE #01-60/62, SIN MING ROAD, SINGAPORE 575643
TEL: 6453 1235, 6452 0850 FAM: G453 7944

24hrs Towing Senices  Tel: 9823 9898

Co. Reg. No.: 199503435C GST Reg. No.: M2-8920879-4

Estimate : QUOT201802-000493(00)

AlG ASIA PACIFIC INSURANCE PTE. LTD Date : 22/02/2018
MO T8 Vehicle No  SJL3875R
SHENTON WAY Make/Model @ MITSUBISHI MITSUBISHI COLT
SINGAPORE Q78120 TURBO VERSIOMN-R
Mileage (km) - 0
Contact : - Fax Mo :BB357416 Chassis Mo, . JMYXTZZTABZO00120

s Accident Date - 11/02/2018 00:00:00
g A .
ey AiTheq s/ Claim No. - SLG2709Y

o Z AN p » ._E" f ,2 9174 I Refgrence : §JL3BTER
Vanrve,” Atz Piny Policy No. - 5056823945-05

S/No Particular 3 ‘_’/""'U Quantity Unit Price Amount 5%
LISTITEMS : ’ép
1 Rear bumper 1.0 L1 5g4.00 594 00 —
Z  Rear bumper retainer 1.0 < 10.00 10.00  —
3 Rear boot 10 809.00 /Z 80900 A
4  Rear boot protector 1.0 381.00 et 28100 L—
5 Rear boot reinforcement 1.0 430.00 /T 430,00 ¥
List Tolal : 222400
28% Discount 5% A4 BG
/0 1,779.20
LABOUR : Foey
*To knock jackout damaged parts panel beating welding align and 1.0 450.00 450.00
refix and to renew accident parts ﬁ_'é{.f__,
“Spray painting on affected & replace parts 1.0 T00.00 70000
1,150.00

E.& OE Total 5% 2492920
GST 7% 5% 205.04
Amount Due 5% 3. 134.24

[ B R

for CITY AUTO PTELTD

Fage 1 of 1



Nivitha (LKK Auto)

From: Abu Kassim, Noor Mariesa <NoorMariesa. AbuKassim@aig.com>

Sent: Thursday, 22 February 2018 10:26 AM

To: ‘assignments@lkkauto.com’; ‘admin-a@lkkauto.com’

Cc: Tan, Lily (AlG); Fong, Andy-SY; Kaur, Baljit; Chin, Lee-Ying; Lim, Sheng Yang; Md
Ishak, Mohd Imran; Chan, Yoke Shi; Supramaniam, Darshene

Subject: AIGENCRYPT - Pre repair inspection request - SIL3875R VS SLG2709Y (Ol) DOA
11/02/2018

Attachments: FW: Arrange survey for SIL3875R (8.39 KB)

) 4bam © JL]}-—]Q’L‘I!&

Hi, .
poroc ® Vnéniten

Please refer to the enclosed request from City Auto Pte Ltd Vi de I

Claim no 1 43429171715G003

Case Owner  : Shawn Wui

If you have any queries/concerns, please let us know.

Thank you.

Best Regards,

Mariesa Abu Kassim (Mariesa)

AlG

Claim Adjuster ||, Singapore FNOL, Claims Operations — Auto

Shared Services = Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (887191-D)

Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2719 6000 | Ext 1012202 | Fax +6 03 2685 5808

MoorMariesa.AbuKassim@aig.com | www aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Bi22018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiana
CLAIM SUBFoLﬂEn TRACKING -
g ,. otif in 1 lEet €4 o B \dj Assignad ! Adi Ppt |."‘._-I_"-' ubmitted _!'_:-_- :-"'. R e Shatus -
oy (28 Feb 2018 gg by 201" ss1,250.00 '5$1,250.00 Ponding for Survey
Edit Reg Edit Adj Rpt I Edit Estimates | I view Rpt | Cancal Case |

Main Reference Claim Details Show All

| | CLAIM SUBFOLDER D ] ) _ = |[Created by adjuster]
| Insured: | Goh Soe Hui, ID: G7161662U, Tel: +5506155535

Main ‘
Claimant: LI:HOHG MO-UE ANNE, 10 SiDLMISH o )

Vehicle Reg, .| 11/02/2018 00:00 - :59
No.: SILIB7SR Date of LOSS: | (110 Months and 16 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP/ 4342017171SG Follcy/Cover |5y 00485755 (Comprehensive) '

i | Note No,:
Vehicle Reg,

Policy No. |
Hc:..smd}: SLG2709Y (Claimant); | 5056823945-05

Excess:
| Repairer: ICIhf Auto Pte Ltd [HQ] 160 Sin Ming D l'.}rw\e #05-01,, Sin Mlng AutuC’ty,, 575722 Sin Ming - Tel: 5453 1235
Handling AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6419-3000 .., [Handied by Wul, Shawn-KJ]
Insurer: Shawnkaijye. Wui@aig.com
Claimant's

¥ | Insurer; S —
‘Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 05/03/2018)

|" | Driver/Custo | 2

| [dian Goh Soo Hul (}, MNRIC: G7161662U, Tel: 46596155535
|tInsured}:

NTUC Income Insurance Co-operative Ltd (HQ) - Tal:

i Inssncuﬁu MAIL RECEIVED view all | Compose Case Mail |

| iThefe are no mail for this case.

ALL ASSOCIATED TASKS™ ' view All | Search Tasks | Create New Task | Complete | :

Due Date Priority Type Task Group Subject Handlar Assignad By Completed On Created On Done?
No results,

hittps:isingapare.merimen.comiclaimsindex.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=6860448extid=265137&CFID=3915348... 1/



BI20/2018 Merimen e-Claims

hitps:fsingapore. menmen.comiclaimsindex.cim?usebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=686044 &extid=26513T&CFID=3915848... 2/2



B20/2018

Uplgad Documents I Upload Photos ] Compose New Letter I Upload Video I Upload Audlo E

Merimen e-Claims

Claim Documents

*SIL3B75R (43429171715G)
[SLG2709Y]
TP
CHONG MO-UE ANNE
Feb 11 2018 12:00AM
[Goh Soo Hui]
City Auto Pte Ltd

View | 'u'law in Bﬂ::-wser ¥ |

Letters/Correspondences 1 Pgr page v I
[No_[Finalized O [LKK Auta Consuitants Pte Ltd (HQ) 1 Th"mb"aiﬂi_{'_t.'
|1 |(Draft) | Third Party Express Settiement - Payment Breakdown = @ | ew |
insmsmant Reports - - lperpage ¥ ! v
EN:- |Finalized Cn {AIG Asla Pacific Insurance Pte, Ltd. (SG) Thumbnail | Print |
E |23/02/18 15:22 :fiff:ﬁ;'ftnfﬂ':?ﬁ:ngh Claimant: GOH SO0 HUL © | Load HM ,
'Photos/Images _3_%9_;99 WA |
Ma _Relahcl,p’_lteol::_i_er LJ-:K Auto Consultants Pte Ltd (HQ) iThumhnarI Print
1 13/08/18 14:49 General View - €  loadwc | ¥

2 13/08/18 14:4é ~ |Gannrsi v h o L © | adic | @
3 13/08/18 1449 General View o o © Lladwc ¥

4 13;0;5;15_14_..49 jGaneral View - | €9 | Load }PG_ 1 M |
E .13,."98;"-‘.”.1‘. 14:49 iGeneral View o © loadirc L '
6 13;03;13 14:49 |Ganera! View o © | Lawwrs | @ |
7 |13/08/1814:45 | General View - o © | adws | @ |
'8 |13/08/18 14:48 |Ger;;::I View o - © | Loadiec | @ |
ig I13.|"Dﬂ.|f13 ].4::?-9 | Genaral View - B ﬂ Load JPG_i_u!':I._
l10 | 13/08/18 14:49  General View N © | Loadwc | @ |
11 13/08/18 14:49 | General View i - © | Load e @ |
.Dﬂtumeﬁtatiﬂﬂ i - 1 EHP’?E‘- ".'_- Il
|Mo | Relabel/Reorder |LKK Auto Consultants Pte Ltd {HQ) = = b Thumbnail | Print
1 22/02/1816:23  EMAIL FROM AIG DD 22.02.2018 = g Load PDF

2 22/02/18 16:23  EMAIL FROM WORKSHOP DD 22.02.2018 € | Load PoF _
3 22/02/1819:50 | TP GIA REPORT € | Load POF

4 |05/03/1813:24 | TP ESTIMATE- MARKED - €© | Load POF

5 |12/07/1810:32 | LETTER TO INSURED € | Load PDF |

|6 !_zoms,_fla 10:43 |hUTHnu15Annu TO ACT - 6 Load PDE |

|7 |20/08/18 10:43 | RELEASE VOUCHER € | load POF |

'8 |20/08/18 10:43 | WORKSHOP INVOICE o - € | LoaapOF |

Documents Checklist
'DOCUMENTS CHECKLIST - Reset | save | Print |

f'There are no dacument checklists configured.

https:/fsingapare. menmen . comiclaimsaindex.cim?lusebox=MTRdoc&fuseaction=dsp_docviewddomainid=1&cbjid=686044&extid=265137 &corole=4&. .. 12
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: . Handling Insurer
Mote: Remarks are private unless you show it 0o other paries,

hitps-/'singapare. merimen.comiclaims/indes. cimMusebox=MTRdoc&fuseaction=dsp_docviewidomainid=14objid=686044&exlid=26513T&corole=4& ... 22



BI20/2018

NOTE: TO BE COMPLETED BY SURVEYOR

Preview

TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLG2709Y (Insd veh) Model: ITSUBISHI COLT 1.5 TURBO
SJL3BTSR (TP veh) ERSION R (A)
| Date of Accident:  |11/02/2018
Global Sum Settlement || [ ] Yes | [X] No
Repair Estimate . 3,372.21
Final Rapair Cost . 1,337.50
Lass of Use ] 150.00 3.00 days at $50.00 per day
Rental (if any) '3 days
LTA / GIA Search Fee '$
Others: ]
]
Final Settlernent Sum -] 1,487.50
Is Third Party Workshop GIA Registered? YES [ X] (Kindly indicate below)
A) For Non GIA Reglstered Workshop: Agreed Liability ___ 100 (%)

B) For GIA Registered Workshop:

BOLA Liability:

(%)

BOLA Applicable: Yes/ No  BOLA Scenario MNo:

Assessed Liability (*):
* Assessed Liability to be filed only for chain coliisions and for cases where BOLA does nol apply.

(%)

Remarks

Payment Instruction: Payee's Breakdown

1) | City Auta Pte Lid

1,487.50)

2)

NUR SHAQILAH BTE ABDOL WAHAB

LKK Auto Consultants Pte Lid

20 Aug
2018

Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)

1M



2002018 Adjuster Report
LKK Auto Consultants Pte Ltd (coregno tasso71ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/AIG1B003383/KIAZS2
Date: 20/08/2018

REFERENCE

Handling Insurer:  AIG Asia Pacific Insurance Ple. Ltd. Falicy No: 2100485755

ﬁ::“:""”“t Vehicle ¢ 3a75r Insured Vehicle No:  SLG2709Y

Date of Loss: 11/02/2018 Mature of Claim: TP Claim No: 434201717156
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reqg Mo; SJL3BTSR

Make & Model: MITSUBISHI COLT, 1.5 Turbo Version R (A) Engine No: 4G15JP504T

Reg. Date: 26/11/2008 (Man. Year: 2008) Chassis Na: JMYXTZ2TABZ000120
Colour: Metallic Red Odometer: 290794 km

Engine Capacity: 1468 cc

Market Value/New Car Price: NIA

Sum Insured (35): Market Value/New Car Price

CONDITION OF LE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes [Footbrake {Serviceable): Yes
Handbrake (Serviceable): Yes Engine Maodification: Mo  Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size:

Front Left Side:

Front Right Side:

205/45R17
Bridgestone 5 mm
Bridgestone 5 mm

The above valies represent fhe remaining fyre reads depth

(COST OF CLAIMS

Parts
Miscellanaous Items
Labour

Paintwork Labour
Towing

INSP ION

Date of Assignment:

Date Inspected:

Estimated Period of Repair:

Calculated Gross Total (S%)
Approved Total (Overridden) (S$)
(S%)

+ GST 7.00/7.00% (S5%)

MNett Amount (S§)

+ Loss of Use (3.0 x 5550.00/day) (S%)

22/02/2018
22/02/2018 Inspected Al

3.0 days

City Auto Pte Ltd (HQ)
160 Sin Ming Drive #05-01,, Sin Ming AutoCity,
Singapore 575722

Rear Tyre Size: 205/45R17
Rear Left Side: Bridgestone & mm
Rear Right Side: Bridgestone 6 mm
 Repairer's Adjuster’s Difference  Diff %)
2,001.60 886.50 1,115.10 55.71
0.00 0.00 0.00
1.150.00 T700.00 450.00 3913
0.00 0.00 0.00
0.00 0.00 0.00
3,151.60 1,586.50 1,565.10 49.66
1.250.00
3,151.60 1,250.00 1,901.60 60.34
220.81 87.50 13311 60.34
3arz 1,337.50 2,034.71 60.34
150.00
Nett Liability (S$) 1,487.50

nitps:/isingapore, merimen com/claimsfindex cim?lusebox=MTRadjuster&fuseaction=gen_printrptécaseid=6860448exlid=26513T&CFID=301594828C... 14



af20/2018 Adjuster Report
Adjuster: KENNETH KONG Manager:  Joy Irene Bascao

WNOTE: This raport represents our findings af the time and place of inspection stated herein. Such inspection has been carred out o the best of our knowledge and abilily bul
any other liability under any other circumsfances is hereby expressly excluded.

https:/singa pnre.marim&n.mﬂda'rmsﬁnd&x.cfm?fusebn:=h"lTREIdjLISt&r&fus&anﬁnmg}enjrintrpt&cas&id=ﬁ$ﬁﬂd4&exﬁd=26513T&EFED=39159482&C oo 204



BI20/2018 Adjuster Report

REPAIR DETAILS
Recommended Parts
MNo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Buckled 594.00 FL *594.00 FL
2 1 *REAR BUMPER RETAINER Distorted 10.00 FL *10.00 FL
3 1 *REAR BOOT Repair a09.00 FL *-FL
4 i *REAR BOOT PROTECTOR Dented 381.00FL "381.00FL
g 1 *REAR BOOT COMPARTMENT Repair 430,00 FL *FL
F=Franchise parl. L=LislltemDisc. - =
Sub Total (S5) 2,224.00 985.00
- List Iltem Discount on L Items 10.00/10.00% (S$) 222.40 88.50
Total Parts (S$) 2,001.60 886.50
[_ Report was unsubmitted during this print-out. ]

hitps-//singapore marimen com/claimsfindex. cimusebox=MTRadjuster&fuseaction=gen_prinirpl&caseid=636044&extid=2651374CFID=391 59482&C... 34



8202018 Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus items selected,

Recommended Labour

Ne  Particulars Lab.Type Repairer's Amount
Labour tems
1 TO KNOCK JACKOUT DAMAGED PARTS, PANEL BEATING, WELDING, Mew 450.00 300.00
ALIGN AND REFIX AND TO RENEW ACCIDENT PARTS.
2 SPRAY PAINTING ON AFFECTED & REPLACE PARTS. New 700.00 400.00
Gross Labour Cost (S5) 1,150.00 700.00

Report was unsubmitted during this print-out. ]

< END OF ESTIMATES =

hitps:fisingapore. mermean.com/iclaimsindex cimfusebox=MTRadjuster&fuseaction=gen_prinirpl&caseid=6860448extid=265137T&CFID=391594824C.., 44



